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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb aucumnnuubl: CdopmmpoBaTb KOMMETEHUMM oby4yarollerocs B 06nacTy aHanm3a U OLEHKU
MapKEeTUHIOBOW AEATENbHOCTU NPeanpuaTns

1.2 3agaum gcuMNInHbLI:

* PackpbITb cogepkaHune 1 CyLLHOCTb MapKeTUHIOBOM AeATENbHOCTU Ha COBPEMEHHbIX NPEANPUATUSIX;

* O3HaKOMUTb C OCHOBHbLIMUW MOHATUAMU MapKeTUHIa, METOAONOIMEN U METOAAMN NPOBEOEHNSA MAPKETUHIOBbIX
nccnenoBaHui;

* HayunTtb paspabatbiBaTb M aHanvM3anMpoBaTb TOBAPHYH, LLEHOBYI, CObITOBYIO U KOMMYHUKATUBHYKO MONUTUKY
npeanpuaTus;

* O3HaKoMUTb C MeToAaMu MiaHMPOBaHUSA, OpraHu3aunyM 1M ynpaeneHuss MapKeTUHIOBOM LAEeATENbHOCTLIO Ha
npeanpuaTusXx;

* [MoproToBUTL K UCCregoBaTenbLCkon paboTe B obnactn mapkeTuHra

1.3 TpeboBaHus K NnpeaBapuTeNibHOM NOAroTOBKe OOy4aloLerocs:

MpenBapuTenbHasi NOAroTOBKa NpegnonaraeT co3gaHne OCHOBLI AN (POPMUMPOBaHMS KOMMNETEHLMI, YKa3aHHbIX
B M. 2, NPU N3y4eHNN OUCLUMINH:

MNHHOBaALMOHHBIN MEHEOXXMEHT

OkoHOMUYeckas Teopus
OKOHOMVKa NpPeanpusaTUS
OCHOBbI COBpPEMEHHbIX TEXHOOMMN

2 KOMMNETEHUMUN OBYYAIOWEIOCA, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OUCLIUMNIIUHBI

OlK-4: Cnoco6eH BbIABNSATb U OLLleHUBaTb HOBblE PbIHOYHbIE BO3MOXHOCTH, pa3pabaTbiBaTb OU3HeC-NsaHbI
co34aHusA N pa3BUTUA HOBbIX HanpaBreHMN AeATeNnbHOCTU U OpraHu3auum;

3HaThb:

6a3oBble KOHLENUUN U NMPUHLMMbI OCYLLECTBINEHNST MAapPKETUHIOBOW OEATENbHOCTU Ha Mpeanpusatvv, Buabl U opMbl
NNaHoOB MapKeTWHra, OCHOBHbIE MEeTOAbl KOHTPOMS BbIMOMHEHUS MapKeTUMHIOBbIX 3adad; OYHKUMW MapKeTuMHra u
NPUHUUNBI OpraHn3auun MapKeTUHrOBOW AEATENbHOCTU Ha MPEAnpuUATMM MOHATUE MAapPKETMHIOBOM MHEOPMALMOHHON
CUCTEMbI MpeanpusaTMa U NPUHUMNBLI ee (DOPMUPOBAHUST OCHOBHbIE MOHATUSE U METOAbl MPOBEAEHMSI MapKETUHIOBbIX
nccneagoBaHun

YmeTh:

- hopMynunpoBaTh LieNb U 3a4a4M MapKeTUHIOBOro NCCneaoBaHns UCXoas U3 CyLLEeCTBYHOLLEN Npo6nemMHoN cuTyaumnm Ha
NpeanpusaTUm;

- BbIOpaTb MeToAbl U MHCTPYMEHTLI NPOBEAEHUS MAPKETUHIOBbIX UCCNEA0BAHUIA, MCX0OS U3 MOCTaBMEHHbIX Lienew;

- onpenensaTb LEeneByo ayauTopuio opraHusaumy,;

- NPOBOANTL KOHKYPEHTHbIN aHanms;

- COCTaBMATb NIlaH MapPKETUHTa;

- chopmupoBaTb 3NEMEHTHI KOMMIEKca MapkeTWHra, MraHWpoBaTb WM OpraHWM30BbLIBATb MPOBEAEHWE MapKETUHrOBbIX
nccnegoBaHui, oNnpeaenaTb NO3ULMI0 NPEANPUSTUS U ero NPoAYKLMN HA PbIHKE

BnapeTb:

- MeToAMKaMu aHanm3a BHeLIHel cpefbl opraHu3auuu;

- HaBblkaMK cermeHTaumm noTpedbuTenen n Bbibopa LeneBoro pbIHOYHOIO CErMeHTa;

- HaBblkaMW MOWCKa W aHanM3a MHgopMaUMM O KOHKYPEHTax, TEXHUKON AMarHOCTUKM Lieneil KOHKYpeHTOB, MeTodamMu
OLEHKW 1 aHanu3a pbIHOYHbIX A0NEeN, METOAaMMU NPOBEAEHNS CPABHUTENIBHOIO aHann3a KOHKYPEHTOB




3 PE3YJIbTATblI OBYYEHUA MO AUCLUUMINHE

HavmeHoBaHue v cogepxaHve pasgenos,
TEM U y4eOHbIX 3aHATUIA

CemecTp
(kypc ons 3A0)

KoHTakTHas

paboTta

Tlek.
(4achbl)

Mp.
(4achbl)

CP
(4achbl)

MHHOBaL.

dopMbl
3aHATUN

dopma
TeKyLLero
KOHTpOns

Paspen 1. OcHoBHble acnekTbl
MapKeTUHIoBOM [eATeNnbHOCTH "
nony4YeHne MapkeTUHroBon MHdopMaLm

Tema 1. CywHocTb, UEnu, OCHOBHbIE
ANPUHLMNBI 1 (PYHKLMM MapKeTUHra.
MoHaTne, npouecc, NPUHUMNBI U BUAbI
MapKeTuHra. KaTeropuu MapKeTuHra.
Ssontoumns MapKeTuHra. KoHuenumn
MapKeTuHra.

Mpaktnyeckoe 3andaTne: "KoHuenuumn u
BUAObl MapKeTuHra".

0,5

13

nn

Tema 2. MapkeTuHrosas cpena
npeanpuaTus.

OnemeHTbl  MMKpoOcpedbl  NpeanpusaTus.
OnemeHTbl  Makpocpedbl  NpeanpusaTus.
Baanmogencteme npeanpuatst C BHELLHEN
cpenon.

MpakTnyeckoe 3aHATHe: "AHanu3
MapKeTMHIoBOW cpeabl npeanpuaTmsa”.

0,5

10

Tema 3. MapKeTUHroBblE€ UCCe0BaHUS.
[MoHATME MapKEeTUHrOBbLIX WCCNeaoBaHUN.
Knaccudukaums n NCTOYHMKN
MapkeTuHroso  uMHdopmauun. MeToabl
nonyyeHus n o06paboTkn MapKeTUHroOBOW
nHdpopmaumm. OO6las  xapakTepucTvka
nocnenoBaTeflbHOCTM 3TanoB MNPOBEAEHMS
MapKeTUHIOBbLIX MccnegosaHun. [lpasuna
COCTaBMEHUSA aHkeTbl W Knaccudukaums
BOMpPOCOB.

MpakTtnyeckoe 3aHaTue: "lpeacTtaBneHue
npoekTa MpOBEAEHUs  MapKeTUHroBOro
uccnenoBaHma".

15

12

mn

Tema 4. CermeHTnpoBaHune
noTpebnTenscKkoro pbIHKa. OcHoBbI
NMO3ULIMOHNPOBAaHNS.

[MoHATME W nNpU3HaKM CerMeHTUpPOBaHUS.
OcHoBHble aTansbl npouecca
cerMeHTMpoBaHus. PaspaboTka uenesoro
pbiHka. [lo3vMuuoHMpoBaHWe ToBapa W
npeanpuaTus. Crpareruu
NO3NLMOHMPOBAHUSI.

MpakTtnyeckoe 3aHaTHe: "llpoBegeHue
cerMeHTMpoBaHuss notpebutenen. Bwibop
cTpaTernn No3nLMOHNPoBaHNA".

15

12

Pasgen 2. ®opmupoBaHue TOBapHOMW W
LlEHOBOW NONWUTUKM NPEANpUATIS




Tema 5. ToBapHasi nonnTMKa NPeanpusTUS.
ToBap Kak aMneMeHT KOoMMneKkca MapKeTuHra.
Knaccuyeckas KoHUenums KoMmmrekca
mMapkeTuHra ("4P"). CoBpeMeHHble KOHLEenumm
koMmnnekca MapkeTuHra.  Knaccudwmkauus
ToBapoB. XXM3HeHHbIM umkn ToBapa (PKUT).
PaspaboTka n BHegpeHMe HOBOro ToBapa Ha
pbiHOK. OcHOBbI (hOPMMPOBaAHUS TOBAPHOrO
accopTUMeHTa.

MpakTuyeckoe 3aHATHeE: "MocTpoeHune
XM3HEHHOrO LMKNa ToBapa. YpPOBHM ToBapa.
Pa3paboTtka komnnekca MapkeTuHra".

Tema 6. LleHoBas nonutuka npegnpuaTus.
LleHa n ee ponb kak MHCTPyYMEHTa KoMMrekca
MapkeTuHra. 3agjayunm  LEHOBOW  MOMUTUKMU.
dakTopbl, BAMAKOLWIME HA LIEHOBYH MOMUTUKY
npegnpuaTus. OTanbl npouecca
LeHoobpa3oBaHus.

MpakTnyeckoe 3aHATME: "OnpepeneHve LeHbl
ToBapa. Bbwlbop meTogpa u  cTpaTerum
LueHoobpasoBaHus".

Paspen 3. ®opmupoBaHne cObiTOBOM MU
KOMMYHWKaTVUBHOWN NOMNUTUKWA NPEANPUSTUS

Tema 7. CObiTOBas nonuTukKa NpeanpuaTus.
lMoHAaTHMe  pacnpegeneHnss B KOMMMEKce
MapKeTUHra, ero CyLHOCTb 1 Lenb.

LUenb wn 3agauM cObITOBOM  MOMNMUTUKK

npeanpusiTus. KaHanbl pacnpegeneHus.
BepTukanbHble n ropu3oHTanbHble
MapKETUHIOBbIE CUCTEMBI.

MpakTnyeckoe 3aHsATHE: "ObBocHoBaHWe

BbIOOpa KaHana u MeToaa pacnpeaenexHus.”

Tema 8. KoMMyHWKaTMBHass  nonuTtuka
npeanpusTUs.

MoHaATne n OCHOBHbIE 3MNEMEHTHI
MapKETUHIOBbLIX ~ KOMMYHMKauuin. [loHsTue,
BMAbl W KaHanbl pacrnpoCTpaHeHWs peknambl.
CtumynupoBaHue cbbiTa. Cssasu c
06LLeCcTBEHHOCTLIO. JInyHble npogaxu. Npsmon
MapKETUHT.

MpakTuyeckoe 3aHATME: "Bbibop MeToda

MapKeTUHIOBbIX KOMMYHUMKaLNA. Pacuert
nokasartenen addEKTUBHOCTN  pPEKTaMHON
KamnaHuu n MeponpuATUi no

CTUMYIIMPOBaHUIO cObITa".

Pasgen 4. lNpouecc ynpaBneHus MapkeTUHroM

Tema 9. MapkeTuHroBble cTpaTernu
npeanpuaTus.

Cncrema MapKETUHIOBbIX cTpaTternm
npegnpuatns. Pa3paboTka MapKeTUHIOBbIX
cTpaTermin Ha npeanpusaTUn. MoHaTue
KOHKYPEHTOCMOCOBHOCTM!.

MpakTnyeckoe 3aHaTHE: "Onpegenexune

MapKeTUHIOBOW cTpaTerMn npeanpusatus ¢
MOMOLLIbIO MaTPU4YHbLIX METOAOB U mogenu M.
[NopTtepa".

1 15 18 nn
1 15 11
0,5 1 10
0,5 1 13 nn
0,5 15 13 nn




Tema 10. OpraHusaumsa MapKkeTuHra.
[MoHATMA M KpUTEepuMM OLEHKM  YPOBHS
opraHm3aummM MapkeTvHra Ha npeanpusTun.
OpraHm3aunoHHbIe CTPYKTYPbl MapKeTUuHra.
Tunbl OpraHM3aunOHHbIX CTPYKTYp
MapKeTuHra. KoHtponnmHr  wn  ayaout
MapKETUHIOBbIX PELLEHUIA.

MpakTuyeckoe 3aHATHE: "PaspaboTka
OpraHu3aumMoHHON CTPYKTYpbl  ynpaBreHus
npeanpuatnem”.

8,5

Paspen 5. MpumeHeHne WHTEpPHET-
TEXHOMNOIMI B MapKeTUHre

Tema 11. CywHoCTb, 3agaun 1 cneumduka
YHKUMN MapKeTuHra B WH(OPMaLMOHHO-
TenekoMMyHUKaunoHHon cetn "IHTepHeT".
[MoHATME M OCHOBHblE  WHCTPYMEHTHI
WHTepHeT-mapkeTuHra. Ponb 1 MecTo
WHTEPHEeT-MapKeTUHra B obuwen 0,5 12
MapKeTUHIOBOW MOSUTUKN KOMMaHU.
MpakTnyeckoe 3aJaHue: "MoBeneHne
KNnMeHTa B WHTEPHET-MPOCTPaHCTBE Mpu K
nokyrnke ToBapoB u ycnyr. lNMpasuna obweHns
C KNMEeHTaMu B NNYHbIX cOODLLIEHNAX".

Tema 12. MapKeTuHr B coumanbHbIX CETSX.
OcHoBHble 3agadn U npeumyllectea SMM.
TapreTupoBaHHas peknama.

TakTvka nNpoaBMXEHUS TOBapOB W YCNyr B
cetn «HTepHeT».

Mpaktnyeckoe 3agaHue: "dopmuposaHue
cTpaTernm NpoaBWKEHMS TOBApOB M YCIyr B
cetn «MHTepHeT».

WUtoro B cemectpe (Ha kypce anga 3A0) 8 12 142

KOHCYJ'I bTaunn N NpoMexXyTo4Has

aTTecTauus (JksameH, Kypcosas pa6ota) 4,5 13,5

Bcero koHTakTHas pab6orta n CP no

AVUCLMNIIMHE 24,5 155,5

4 KYPCOBOE NPOEKTUPOBAHUE

4.1 Llenu v 3aga4u KypcoBon paboTbl (npoekTa): Lienb KypcoBor paboTbl — yrnyObuTb 3HaHWSI CTYAEHTOB B
obnacTu MapkeTuHra, pa3BuMTb CaMOCTOSITENbHOCTL, TBOPYECKYH aKTUBHOCTb, YMEHUe oby4yatoLerocst cobuparb,
CMCTEMATM3NPOBATb U aHaNM3MpoBaTb MAapKETMHIOBYIO MHCpOPMALIMIO, MPUMEHMUTL NOMNYYEHHbIE 3HaHWUSI ANs pa3paboTku
NpakTUYECKNX peKoMeHAauui B npoLiecce peanusaunm MapkeTUHIOBON AesTENbHOCTY NpeanpusaTus.

3apgaum KypcoBou paboTsbi:

* yrnybneHne TeopeTu4eckmx 3HaHWM NO akTyanbHbIM MapKETUHIOBLIM Npobnemam;

* NOSy4YEHNE HABLIKOB NMPUMEHEHUS] TEOPETUYECKUX 3HAHWIA B PELLEHUN NPAKTUYECKMX 3aay;

* 03HAKOMIIEHWNE C BO3MOXHOCTSIMM UCMOSMb30BaHWUS COBPEMEHHBLIX METOAUK NPOBEAEHUST MAPKETUHIOBbIX
nccrneaoBaHui, packpbiBaOLLMX TEMY KyPCOBOWM paboThbi;

* (hopMMpOBaHUE HABLIKOB CAMOCTOSITENbHOM paboTbl C 3KOHOMUYECKOW NUTEPaTYPON, LMTUPOBAHMUS U CChINKM
Ha UCTOYHUKK, @ TaKKe YMEHNE apryMEeHTMPOBAHHO uUanaratb CBOU MAEU, MbICTN, 0606LaTh pacyeTbl, CTPOUTL rpadukm,
Tabnuuel, AMarpaMmmbl.

4.2 TemaTuka KypcoBoM paboThbl (npoekTta): Tema 1. PazpaboTka MapkeTUHroBow cTpaternm dompMbl (Ha
npumepe ....)

Tema 2. Bbibop KOHUENUMM MapKeTMHra B 3aBUCUMOCTM OT NO3MUMKN (bMpMbl Ha pbiHKE (Ha NpuMepe ...)

Tema 3. AHann3 MapkeTUHroBon cpefpbl UpMbl (Ha npumepe ...)

Tema 4. OpraHusaumsi MapKeTMHIoBOro oTaena Ha npeanpusaTim (Ha npumepe ...)

Tema 5. ViccnegoBaHue NOKynaTenbCKOro cnpoca Ha ToBapbl (oMpMbl (Ha3BaHue)

Tema 6. MapkeTUHroBble NcCnegoBaHMs pbiHKa (Ha npumepe...)

Tewma 7. AHanu3 ToBapHOWM NONUTWKN NPeAnpuATUa (Ha npumepe ...)

Tema 8. AHanu3 LeHOBOW NONUTUKM NPpeanpuaTus (Ha npuMepe ...)

Tema 9. AHanun3 cepBUCHOW AeATENbHOCTY NPeanpuaTUs (Ha npumepe ...)

Tema 10. CermeHTMpoBaHue pbiHKka (Ha npumepe ...)

Tema 11. AHanmM3 KOHKYPEHTOCMOCOOHOCTN (hMPMbI U ee TOBApOB Ha pbiHKE (Ha Npumepe ...)

Tema 12. MepyaHgansvHr kak cuctema ynpasneHus TOproeblM NpeanpuaTnemM (Ha npumepe ...)

Tema 13. PaspaboTka cucTtembl CTUMYNUpoOBaHus cObiTa Ha NpeanpusTuM (Ha npumepe ...)



Tema 14. AHann3 KOMMYHUKaTUBHOWN NOMUTUKN Ha NpeanpuaTum (Ha npumepe ...)

Tema 15. YnakoBKa Kak 311IeMEHT TOBapHOM 1 KOMMYHUKATUBHOW MONUTUKN NPEANPUATUS (HA KOHKPETHOM
npumepe)

Tema 16. AHanua cTpaterun NpoaBUXKEHUS NPeanpuaTys B ceTu VIHTepHeT (Ha npumepe ...)

Tema 17. AHanu3 cObITOBOWM NONUTUKM NPEANpUATUSA (Ha npumMepe ...)

Tema 18. BTL-peknama Kak HanpasfieHMe COBEPLUEHCTBOBAHUS KOMMYHUKATUBHOW NONUTUKM NpeanpusaTms (Ha
npumepe ...)

Tema 19. AHanua n ynpaeneHvue TOproBow Mapkon (Ha npumepe ...)

Tema 20. OcobeHHOCTN MapKeTMHIra HEKOMMEPYECKMX OpraHM3auun (Ha npumepe ...)

4.3 Tpe6oBaHUs K BbINOSIHEHUIO U NPeACTaBNEHUI0 pe3yNbTaTOB KYpCcOBOW paboThl (MpoekTa):

KypcoBasi paboTa BbINONHAETCH CTyAEHTOM WHAMBMAYaNbHO, C UCMONb30BaHNEM TEOPETUYECKOro MaTepuana
MO COOTBETCTBYIOLLEN Teme; MepBUYHOW M BTOPUYHOW WMHAOPMaUWW, CBSA3AHHOW C AEATENbHOCTbIO NPEeanpuaTUS Wt
COCTOSIHUEM OTpacreBblX PbIHKOB, aHaNM30M MapKeTUHIOBOW cpefbl U OpraHu3auMOHHO-3KOHOMUYECKON AeAaTernbHOCTH
npeanpuaTMn, YHKLUMOHMPYIOLWLMX B pa3nnyHbiX 0Tpacnsax u cdepax, a Takke pa3paboTkon NpakTUYeCKMX NpeanoXeHun
MO COBEPLUEHCTBOBaHWMIO GU3HEC-MPoLEeCcCcoB W OTAerNbHbIX BUAOB MapKeTUHroBOW AeATernbHOCTM B OpraHusauumu,
obocHoBaHveM 3dEKTUBHOCTM NpeanaraeMbiX peleHuin U HanpaBneHuh pasBuTus. W3noxeHHbI MaTtepuan
unncTpupyeTca Tabnuuamu, rpadrkammn, guarpaMmmMmamu, CoCTaBneHHbIMM Ha OCHOBE AaHHbIX NPeanpuaTus Un B3ATbIX
N3 UCMNOMb30BaHHbIX MCTOYHNKOB HA OCHOBAHWMN COBCTBEHHbIX MCCMNEegOBaHNNA.

KypcoBas paboTta AgomkHa COCTOATb M3 TUTYNBHOTO fnucTa, pedeparta, CoAepXaHus, BBeOeHus, 2 rnas,
3aKMKYEHUS, CNINCKA UCTIONb30BaHHbBIX MCTOYHUKOB U MPUNOXeHNU (Mo HeobxoaumocTun). PedynbTathl NpeacTaBnsloTcs B
BuAe ot4yeTa, o6bemom 30-45 cTpaHuL, nevyaTHOro TeKCTa, coaepxallero crneyouime obasaTenbHble 3NeMeHTbI:

* TUTYIbHbIN FACT;

* pepepar;

* cofepxaHue;

* BBEeHVe;

* OCHOBHYIO 4acCTb, COCTOSILLYIO U3 HECKOSbKUX pa3aenos;

* 3aKMOYeHune;

* CMNCOK UCNONb30BAHHOW NUTEpaTypbl;

* NPUNOXEHNS.

* 93KOHOMUYECKNE pacyeThl,

* aKTyarnbHble NpUMepHl,

* CXEMBbI,

* AMarpammbl,

* TAbNUUbI,

* CCbIfIKM Ha UCNOSb30BaHHbIE UCTOYHUKN.

5. ®OHA OLLEHOYHbIX CPEACTB AN NPOBEAEHUSA MPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHue nokasarteneun, KPpUTEPUEB U CUCTEMbI OLleHUBaHUS pe3ysibTaToB 00y4yeHus
5.1.1 NMoka3aTenun oueHUBaHUA

Koa
KoOMneTeHunn

HanmeHoBaHWe oLeHOYHOro

MokasaTenu oueHMBaHWA pe3ynbTaToB 0byyeHus
cpeacTea

PackpbiBaeT OCHOBHble MOHATUS MapKeTUHra U WX B3aNMOCBA3b,
dyHKUMN MapKeTuHra B chepax TOBapHOM NOJSINTUKM,
ueHoobpasoBaHWs, KOMMYHWKauUuiA, cbbiTa, cogepaHue KoMmnnekca
MapKeTMHra U MeTodoB, anrOpuTM M MHCTPYMEHTbl MapKeTMHIOBbIX
uccregoBaHui, NPUHLMUMALI CerMeHTauum 1 Bblbopa LeneBblX PblIHOYHbIX
CErMeHTOB, opraHusauuio MapKeTuHra Ha npeanpuaTum;
XapaktepusyeT pas3nuyHble UHPOPMALMOHHbIE  WUCTOYHWKM  ONS
UccneaoBaHUA  PbIHOYHOW  CUTyauunm UM OUEHKW  OesiTeNbHOCTU
npeanpuaTUs ¢ y4eToM )akTOpOB BHELLHEN cpeabl.

TecToBblE 3a4aHuUsA
MpakTKOo-OpUeHTUPOBaHHbIE
3agaHus

KypcoBasi paboTta

OrlK-4 AHanuanpyeT KOHKYPEHTHYH cpedy, MNOmnoXeHue npeanpuaTus Ha
pblHKe, MnaHWpyeT W oOpraHuW3yeT MapKeTUHroBble WCCReaoBaHus;
onpepensieT  UenesByld ayautopuio, paspabaTtbiBaeT  KOMMMEKC
MapkeTMHra C  y4eTOM  CerMeHTauuu  pblHKa;  npegnaraet
cTpaTernyeckuint nnaH AEeATEeNbHOCTU  MNPeanpusTUAs,  KOMMMEKC
TaKTUYECKUX MEPONPUSITUA U CUCTEMY WHAUKATOPOB YCMELUHOCTU
peanusaumm NpeanoXeHHon cTpaTternm; opmMmupyeT MHGOPMaLMOHHOe
obecneyeHne cBOeN MPOMECCUOHANBHON AEATENBHOCTU C Y4YEeTOM
COBPEMEHHbIX UHEOPMALMOHHO-KOMMYHUKALMOHHBIX TEXHOMOTA.

MpumeHaeT coBpeMeHHble MeToabl cbopa, 06paboTku 1 aHanusa




BTOPUYHOW U NEPBUYHON M
KOHKYpeHTOCnocobHOCTH

ncnonb3yert pas3nnyHbie

PbIHOYHOW KOHBIOHKTYPbI

pa3p368TblBaeT Lenesoun PbIHOK M KOMMNMEKC MapKeTUHr-mMukc,

OesiITeNbHOCTU  NpeanpuaTus, a Takke MeToabl  (hopMMpOBaHUS
ONTUMarnbHOro TOBapHOro noptdens KOMMaHuu, usyyaet
noTpebuTenbckuin  cnpoc, npeanaraeT  HOBble  HarpasneHus
[eATENbHOCTU U NPOrHO3MPYyeT BO3MOXHBIA pe3ynbTaT C  y4yeToM

apKETUHrOBOW MHAOPMALIMI; METObl OLLEHKM
npeanpuaTMs B PbIHOYHOW  cpepge,

MeToabl CTpaTterm4eckoro aHanumaa

5.1.2 Cuctema v Kputepmm oLeHMBaHUA

KpuTtepum oueHmBaHmsa ccbopMmnpoBaHHOCTN KOMNETEHLNN

LLikana oueHnBaHus
YcTHoe

cobecenoBaHue MucbmeHHasn paboTa

5 (oTnn4HO)

[aHbl npaBunbHble oTBeTHI Ha 18-20 Bonpocos
KOMMNMNEKCHOro 3agaHus.

YuuTbiBaloTCA 6annbl, HaKONMEHHbIE B TeYEHUe
cemecTpa.

KypcoBasi paboTa BbINoOnMHeHa B CPOK,
KayeCTBEHHO M Ha  BbICOKOM  YpPOBHE.
CogepxaHve KypcoBon paboTbl packpbITO
MOMHOCTBHO. PekomeHgauun umeroT
npakTuyeckyto  3HauumocTtb. Ob6yuatowminca
nokasan npu 3TOM  BbICOKMA  YPOBEHb
npodeccroHanbHOM KOMMNETEHTHOCTH, a Takxke
nposiBun B paboTe CaMOCTOATENBHOCTb,
TBOpYeckun  nogxon. Kypcosas  pabota
odopmMmiieHa B COOTBETCTBMU C TpeboBaHMAMM
OCTa. MpeseHTaums BbINOSIHEHA
KayecTBeHHO. Ha 3alimTe npogemMoHcTprpoBan
Pa3HOCTOPOHHWE 3HaHUS MO  COAEPXaHUIO
KypcoBoli paboThbl.

4 (xopoLwLo)

[aHbl npaBunbHble O0TBETHI Ha 15-17 BOoNpocoBs
KOMMSIEKCHOro 3adaHus.

YuntbiBatoTcsl 6annbl, HAKOMMEHHbIE B TEYEHNE
cemecTpa.

Obyuarowmiica BbINONHUA KypcoBytko paboTy B
CpOK. CogepxaHue  KypcoBoWn paboTbl
packpbiTo. OpHako pacyeTbl, Tabnuubl K
PUCYHKU COOEPXWUT OTAENbHblE HeOo4eThl,
CBfA3aHHble C rnybuHON aHanusa maTepuana;
paboTa He umMeeT cepbesHbix 3amedaHuii. Npu
3TOM  OGHapyxun yMeHWe  onpegenstb
OCHOBHblE 3aaynM M cnocobbl UX peLleHus,
nposiBUN MHMUMaTUBY B paboTe, HO He cMmor
BECTM TBOpYeckun nouck. Ha 3awwurte
NPOOEeMOHCTPUPOBaN  yBEpPEeHHble  3HaHUS
mMaTtepuana, NpefyCMOTPEHHbIE COAEPXKaHUEM
KypcoBon paboTbl. B paboTte u npu oTtBeTe
AonylLeHbl He3HavyuTernbHble OWNBKN.

3 (yooBneTBOpPUTENBLHO)

[aHbl npaBunbHble 0TBETHI HAa 11-14 BOonpocoB
KOMMJIEKCHOrO 3adaHus.

YuntbiBaloTcsl 6annbl, HAKOMMEHHbIE B TEYEHNE
cemecTpa.

OO6yuatoLmica BeINOHNUI KypcoByo paboTy, HO
npenocTaBui ee He B CPOK M C owunbkamu, B
X0[e BbIMOMHEHUST 0BHAPYXUN HEAOCTaTOUHYHO
pa3BUTOCTb OCHOBHbIX HaBbIKOB, HE MPOSBUI
uHMumatmey B paboTe, He Mokasan yMeHUN
NPUMEHSITb MOMyYEHHbIE 3HAHUSI MO MPeaMEeTY,
gonyckan owmbky B MOCTaHOBKE M peLleHuu
3agau.

Ha 3awute npogemMoHcTpupoBan 3HaHue
OCHOBHbIX MONOXEHWUI COAEepXaHWs KypCOBOWM
paboTbl, HO Jdan OTBeT He MonHbiA, 6e3
TeopeTn4eckoro 060CHOBaHus.




[aHbl npaBunbHble OTBETHI MeHee Yem Ha 11
BOMPOCOB KOMMJSIEKCHOrO 3afiaHus.

MNonbiTka cnucbiBaHus, MCMNONb30BaHuA
HepaspeLLeHHbIX TEXHUYECKUX YCTPOWCTB WUnu
nonb3oBaHMs MOACKa3KoW Apyroro 4eroseka
(BHEe 3aBMCUMMOCTM OT YCMELUHOCTU Takowm
NonbITKM).

He yuuTbiBatoTcs ©Oannbl, HaKOMMEHHbIE B
TeYyeHne cemecTpa.

2 (HeyQoBnETBOPUTENBHO) Ob6yyatowmiica obHapyxuBaet npobenbl B
3HaHUSIX OCHOBHOrO y4yebHOro MaTtepwuana,
gonyckaet  MpuHUMNManbHble  OWMWOKM B
BbINOMTHEHUN NPEOYCMOTPEHHbIX COAepXXaHuem
KypcoBon paboTbl 3agaHnin unu copepxaHve
paboTbl NOMHOCTLIO HE COOTBETCTBYET 3a4aHuIo,
He 3HaKoM C peKOMeHOOBaHHOW NUTepaTypown,
He MOXeT WCMpaBuUTb AOMyLEHHble OLnbKuU.
MpeacraeneHune YY>KON paboThbl
(opurmHanbHoCTb MeHee 55%), nubo oTkas ot
npeacTaBneHns paboTbl.

5.2 TunoBble KOHTPOJbHbIE 3aAaHUA UNU UHbIe MaTepuarbl, HeO6XxoAMMbIe ANSl OLeHKN 3HAaHUWA, YMEeHUN,
HaBbIKOB U (UNK) ONbITa AEeATENIbHOCTU
5.2.1 NepevyeHb KOHTPOJIbHbLIX BONPOCOB

Ne n/n | dopMynmnpoBKM BONPOCOB

Kypc 3

1 |He npeaycMOTPeHO

5.2.2 TunoBble TeCcTOBble 3aAaHUA

B mMapkeTuHre 1 ToBapHOW NONUTUKE TOBApOM SIBMSIETCS

a) dwusmueckme oOBEKTbI, yCnyru, nvua, MecTa, opraHusaumu, uaeu, pabovyass cuna wunu Bce TO, YTO
npegHasHa4yeHo anst obMeHa

0) BCst HENPOAOBONLCTBEHHAs NPOAYKLUS, y4aCTBYOLLAs B onepaumsix no Kynne-npogaxe

B) BCe 0OBEKTbI CAENOK Ha PbIHKE, 32 UCKITOYEHNEM YCIyT

PemapkeTuHr cBsidaH c:

a) CHMXaKLWMUMCH CMPOCOM
©) Bo3pacTatoLLMM CNpOCOoM
B) Ype3MepHbIM CNPOCOM

MpoHyMepyinTe KOHLEeNUMn ynpasneHus MapkeTnHrom (ot 1 oo 5) B nopsigke ux passuTus:
1) Mpoun3BoacTBEHHAsH KOHLeNUus

2) KoHuenuusi YnCcToro MapkeTuHra

3) CobITOBasA koHUEeNUMs

4) CoupnarnbHO-3TUYECKUA MapKeTUHT

5)ToBapHas koHUenunsi

Kakas ctpaTternyeckasi xo3sicTBeHHasi eamHuua B matpuue BKIT (Boston Consulting Group) 3aHMmaeT cnabble
KOHKYPEHTHbIe No3MuUMK Ha pacTyLLleM pbiHKe?

a) «3Be3abl»

0) «OoVHbIE KOPOBbI»

B) «TPyAHbIE AETN»

r) «cobaku»

K kakomy KpuUTepUo CErMEHTUPOBAHMS OTHOCUTCS (DOPMUPOBAHME CErMEHTA MO COCTaBy CEMbM:
a) reorpadumyeckomy

©) aemorpadguyeckomy

B) NOBEAEHYECKOMY

r) ncuxorpadpmyeckomy

5.2.3 TunoBble NPaKTUKO-OpUEeHTUPOBaHHbIE 3afaHus (3apayn, Kenchbl)

3apaHue 1.

Ha mebenbHon dhabpuke aBToMaTnsmpyeTcst bonbluas YacTb NponsBoacTBa. [MpPeKTop UCXOAuN M3 TOro, 4To,
6narogaps MogepHM3aunMn MOXHO ByaeT CHM3UTb cebecToMMOCTb NPOAYKUMA U TEM CaMbIM CYLLLECTBEHHO CHU3UTb LIEHY,
3aBoeBaB 60MbLUy0 400 pbiHKa. O Kakow MapkeTUHrOBOW KOHLUEeNUMM ngeT peys?

a) TOBapHOM KOHLeNLUuu;




©) NpoM3BOACTBEHHOW KOHLEMNLNW;

B) CObITOBOW KOHLIENUNW;

r) KOHLENUMN coumanbHo - 3TUYECKOro MapKeTUHra
4) KoHUenuun TpaauLuMoHHOIO MapKeTUHra

3apaHwue 2.

Kakoe pelueHvne npuHATbL NO BbIGOPY kaHamna pacnpegeneHus no kputepuio adekTuBHoCcTU? Buibop 13 Tpéx
anbTepHaTuB:

a. KaHan HyneBOro ypoBHS: pacxofbl, CBsI3aHHble C cofepkaHMeM COOCTBEHHOW PO3HWUYHOW TOProBOW CETH,
coctasnsoT 150 mnH. py6., nsgepxkm obpaiieHnsa 100 mnH.py6., npubbinb oT peanunsaumm ToBapa - 500 mnH.py6.;

©. OAHOYPOBHEBLIN KaHarn (NpsiMble CBA3WU C MCMOSIb30BaHWEM MOCPEAHMKA - PO3HUYHOW TOProBIn): U3OepXKKM
obpauleHust - 60 MrH., Npubbinb - 30 MIH.;

B. OBYXYPOBHEBbIA kaHan (Npou3BoauTenb NpoAaeT ToBap ONTOBOMY MOCPEAHMKY): U3OEpXKkM obpalueHus -
40MIH., npuObINb - 120MIH.

3apaHwue 3.
CpeaHsis npmbbinb ToproBon opraHm3sauum «Mon gom» 3a Heaento coctasnana 546 700 py6. [ns aktneusaumm

WHTepeca notpebutenen k ToBapy komnaHum «Mow gom» paspaboTaHbl TPY NPE3eHTaLMOHHbIE aKLUMKN, CPeaHNAS
ctoumocTb kaxgon 12 400 py6. MNocne AaHHbIX akumii cpeaHasa Npmbbinb B Hegento yeenuuunacb Ha 58 300 py6. Kakosa
3P DEKTUBHOCTb NPE3EHTALNOHHBIX MEPOMNPUATUIA?

3apaHue 4.

Onpepenute, Kako MeToa (POPMMPOBAHMSA PEKNamMHOro Ormkera COOTBETCTBYET MPUBEAEHHOW CUTyauumu.
Pacxogbl dunpmMbl Ha mapkeTuHr cocTaBnsAloT 20% oT obbema cobita. O6beM cbbiTa B ByayLiem rogy NporHosmpyeTtcs B
pa3mepe 10 mnH. py6nen. Mpn atom GrogxeT MapkeTUHra CocTaBuT 2 MIH. pybnen.

3apaHue 5.

PacnpegenuTe B normyeckyto Lenb cregylowime atanbl MapkeTUHroOBOro nccneaoBaHus:
1. Cbop vHdopmaumm.

2. OT6Op NCTOYHUKOB MHOPMALUN.

3.BbisiBneHne npobnem n opmynmpoBaHue Lenen nccrnegoBaHus.

4. MpepcTaBneHne NonyyYeHHbIX pe3ynbTaToB

5. AHanu3 cobpaHHOn nHopMauuu.

3apaHue 6.
OnpegenuTb pa3mMep BbIOOPKM NP aHKETHOM OMpOCe, eCnu Xenaembli koddduuneHT gosepust paseH 2,0,
oxupgaemasi BeposaTHOCTb cocTaBnseT 0,2, MmakcumansHO BO3MOXHas owmnbka paeHa 0,06.

3agHue 7.

YKaxuTe hakTopbl MapKeTUHIOBOW cpefbl, KOTOpble MOTYT BMUSATL HA paboTy opraHM3aLuu.

MHouBuayanbHbIi NnpeanpuHMMaTtenb MMeeT ceTb NeTHuX kade B ropoae ¢ HaceneHuem okono 100 Teicay
YernoBek. Y npeanpuHuMaTens HanaxeHbl cTabunbHble CBS3U ¢ nocTaBlumkamu. [MpeanonaraeTcs paclumpexve busHeca,
ansi yero 6epétcst B 6aHke KpeauT.

3apaHue 8.

HopMbl noTpebrneHusi xnebHbIX NpoayKTOB, onpeAenéHHble NoTpebuTenbCKoW KOP3NHOW B HacTosiLLee Bpems,
ansi TpyaocnocobHoro Hacenenus — 133,7 kr B rod, Ans neHcmoHepos — 103,7 kr B rog, Ans getev — 84 kr. Ha Tepputopun
Kuposckon obnactu npoxusaeTt 1 MiH xuTenen, ns kotopbix 50 % - neHcuoHepsl, 20 % - getn go 18 net. Paccuutatb
EMKOCTb pblHKa XNIEBHbIX MPOAYKTOB B HAaTyparibHOM BbIPaXXEHUN.

3apanue 9.

Onpegenute, K KakoMy BWAY KOHKYpPEHUMW MO OTHOLWEHWIO BHeOopoxHuky «Chevrolet Niva» oTHocsTcs
crnegytoLwme ToBapbl: Bernocunen, MOTOLMKI, ferkoBble BHeOOPOXHMKM Great Wall; nerkoble aBTomobunu LADA 4x4
(BA3-21214, BA3-2131), Takcu, Tpamean, BHegopoxHukn Nissan Patrol, Toyota Landemiser.

3apaHue 10.
duvpma nnaHupyeT BbIMYCK HOBOrO anekTpoasuratens molHocTeto 50 kBT. PaccuvTtanmte ygenbHyl LeHy
6a30Boro anekTpoaBuraTens, npu pbIHOYHON LieHe 6a3ncHoro anektpoasuratens 100 Tbic. py6. n mowHocTh 10 KBT.



5.3 MeToaunuyeckue matepuarnbl, onpegensivowme npoueaypbl oLeHMBaHUA 3HaHUWA, YMEHUI, BnaaeHu (HaBbIKOB
1 (UNKN) NPaKTUYECKOro onbiTa AeATENbLHOCTH)
5.3.1 YcnoBus gonycka oby4atrowerocsi K npomMexXyTo4HOW aTrecTaumm U NopsAoK NMUKBMAALMKN akafeMU4yeckon

3aA0JI)KeEHHOCTU

lMpoBedeHne NPOMEXYTOYHOW aTTecTauun perfameHTMpPOBaHO foKanbHbIM HOpMaTuMBHbIM aktom CGIYITO
«lMonoxeHne o0 NpoBeAeHMN TEKYLLLErO KOHTPONSA YCNeBAaeMOCTM U MPOMEXYTOYHOM aTTecTauumn obydaroLmxcay

5.3.2 dopma npoBeaeHUs NPOMEXYTOYHOM aTTecTauum No AUCUUnInHe

YcTHas

[NMncbmeHHas +

KomnbloTepHoe TecTupoBaHue

5.3.3 Oco6eHHOCTU NpoBeAeHUsi NPOMEXYTOYHOM aTTecTauMm No AUCLUNNnHe

KomnnekcHoe 3agaHue coctout u3 20 BOMPOCOB,

NHasa

npeactaBfieHHbIX B BuUAe TecCTa. Tect coctouT 13

TeopeTnyeckoro 6roka M NpakTUKO-OPUEHTMPOBAHHLIX 3agaHuin. TeopeTuyecknii Bnok BkntovaeT 15 Bonpocos. bBnok
NPakTUKO-OPMEHTUPOBAHHbIX 3a4aHUI BKItO4aeT 5 BONpoCoB.
Bpemsa Ha noarotoBky OTBETOB Ha BOMPOCHI KOMMMEKCHOMO 3aAaHns Ha ak3ameH — 40 MUH.

6. YHEBHO-METOOAWYECKOE U UHOOPMALIMOHHOE OBECNEYEHUE OUCLUNIIUHBI
6.1 YuebHas nutepartypa

AsTop 3arnasue M3paTenbcTBO | [oa nspaHnsa | Ccbinka
6.1.1 OcHoBHas y4yeb6Hasa nuTepartypa
ATpyLLKEBMY E.B.,|MapkeTuHr . http://publish.sutd.ru/
LLloneHko O.10. Calg;-glregﬁq%ypr. 2020 tp_ext_inf_publish.ph
p?id=20205107
JlyHeBa, E. A.,|Undposori mapkeTuHr . o https://www.iprbooks
Pe6posa, H. M. Mockaa: lpomeren 2021 o0 .ru/125686.htm
Cyxos, B. [., Kucenes,|MapkeTuHr https://www.iprbooks
A. A., Ca3soHos, A. . Mocksa: Ain Nu Ap Meana 2022 hop.ru/119289.html
6.1.2 lononHuTenbHasa yyebHasa nutepartypa
onuneuoBa H.H.,|MeHepKMeHT 1 MapKeTUHr . http://publish.sutd.ru/
loauH AT, Ca'g‘;'g'regl?ﬁ%yp“ 2020 tp_ext_inf_publish.ph
p?id=20205108
3to3mHa, H. H. MapkeTvHr npeanpuaTns Jlnuneuk: Jluneuknin http://www.iprbooksh
Focy,l:l,apCTBeHl-!bIVI 2018 0p.ru/88746.html
TEXHUYECKUN
yHuBepcutet, O6C ACB
KyxapeHko, E. T. MapkeTuHr Mocksa: MockoBckui http://www.iprbooksh
TEXHUYECKUI 2018 0p.ru/92472.html
YHUBEPCUTET CBA3U U
NHpopMaTUKn
Betuens, K. A. MHTepHeT-MapKeTUHr KpacHosipck: Cnbupckun http://www.iprbooksh
denepanbHbIi 2018 0p.ru/100023.html
YHUBEPCUTET
HukutuHa 1. H.,|CTpaTtermyeckun MapkeTuHr Cankr-MeTep6ypr: http://publish.sutd.ru/
Benos B. W. crerynTa ) 2020 tp_ext_inf_publish.ph
p?id=2020395
Henatuukas, A. B. OKOHOMUYECKU aHanms . L http://www.iprbooksh
Mocksa: Poccunckni
o op.ru/94201.html
rocygapcTBeHHbIN 2019
YHUBEPCUTET NpaBoCcyaus
Wynera, M. M. MeToab! MapKkeTuHroBblxX| CrtaBponorb: CeBepo- http://www.iprbooksh
nccnegoBaHuii KaBkasckui op.ru/92703.html
. 2019
denepanbHbIN
yHUBEpCUTET
KaTtaes, A. B.,|Digital-mapkeTuHr PocToB-Ha-[loHy, http://www.iprbooksh
KaTaeBa, T. M., TaraHpor: i3gatenbcTBo 2020 0p.ru/100169.htmi
HasBaHoBa, /. A. KOxHoro deaepanbHoro
yHuBEepcuTeTa




TponbiHnHa H. E. KoHkypeHuus n http://publish.sutd.ru/
KOHKYpeHTOCNocobHOCTb . tp_ext_inf_publish.ph
duUpMbI. MpakTnyeckue Cre.- crerynta 2019 p?id=201965
3afaHus

Lon, M. E., WWekonavH,|MapkeTuHroeble HoBocunbupck: http://www.iprbooksh

B. 10. nccnegoBaHus. Y.1. Hosocmnbupcknin op.ru/91229.html
HanpaBnenna wn  meToabl rocynapCTBEHHbIN 2018
MapKETUHIOBbIX TEXHUYECKMI
nccnegoBaHui YHUBEPCUTET

MateeeBa, M. A, [Peknama n PR-UHTepHeT Cumdpepononsb: http://www.iprbooksh

Monwu6or, B. H. YHMBEPCUTET SKOHOMUKN 2018 0p.ru/86412.html

W ynpasneHus
KaTaes, A. B.,|HTEepHET-MapKeTUHI PocTtoB-Ha-[loHy, http://www.iprbooksh
KaTtaeBa, T. M. TaraHpor: lagatenbcTBo op.ru/87414.html
2018
KOxHoro dhegepanbHoOro
yHMBepcuteTta

CeHatopoB, A. A.,|KOHTEHT-MapKeTUHr: Mockea: AnbnuHa http://www.iprbooksh

Hukonbckoro, A. cTpaTerMm npoaBuMXeHUs B n 6. 2020 op.ru/93026.html
coumarnbHbIX CETsX abhviep

ATtpywkesud E.B. MpakTnkym No MapKeTuHry Cankr-MeTep6ypr: BLITS , http.//pL_thsh.su_td.ru/

CrerynTa 017 tp__ext_mf_pubhsh.ph
p?id=201912851

Earn./lmc, B. A., lleBkuH,|MapkeTuHr Mocksa: Aii Mu Ap Meana 2023 Eggsﬂﬁ//mépzrtﬁl?%lfs

6.2 NMepe4yeHb NnpodeccuoHanbHbIX 6a3 AaHHbIX U1 UHPOPMALUOHHO-CMPABOYHbLIX CUCTEM

Bbasbl AgaHHbIX MHGOpmaumoHHoro noptana Restko.ru (MHdoOpMaLMOHHbIE CcUCTEMBI
MapkeTuHra, PR — basbl pbiHka peknambl  [OnekTpoHHbIv pecypc]. URL: https://www.restko.ru/

MpakTuyecknin cant No mapkeTuHry. lNpeacTasneHbl MHTepecHble U obpasoBaTernbHble CTaTbl MO YNpaBreHuto
MapKETUHIOM B KOMMNaHum [AnekTpoHHbIN pecypc]. URL: http://www.powerbranding.ru

depepanbHasn cnyxba rocyaapcTBEHHON CTAaTUCTUKN [QNekTpoHHBIN pecypc]. URL: http://www.gks.ru/

OnekTpoHHO-6nbnmoTeyHas cucrema IPRbooks [OnekTpoHHbin pecypc]. URL: http://www.iprbookshop.ru/

OnekTpoHHas 6ubnuoTeka y4ebHbix naganun CMoryNTO [SnekTpoHHbin pecypc]. URL: http://publish.sutd.ru/

PblHKA peKnambl,

6.3 MNepeyeHb NULEH3UOHHOIO U CBO6OAHO pacnpoCcTpPaHsAeMoro NporpamMmmMHoOro oéecrne4veHust
MicrosoftOfficeProfessional
Microsoft Windows
Google Forms

6.4 OnucaHue maTepuanbHO-TEXHUYECKON 6a3bl, HEOOXO0AMMOWN Ans ocyLlecTBeHMA obpa3oBaTefibHOro
npouecca no gucumnnuHe

AyouTopus OcHalleHune

MynbTuMeauninHoe 060 OBaHue, cneunanuanpoBaHHas mebenb, Jocka
NekynoHHas y A pyA H P a
ayautopus

CneumnanuavpoBaHHas MeGenb, ocka
YyebHas ayautopus

MyJ'IbTI/IMe,El,I/IIZHOG o60py,qOBaHv|e, KOMMNbOTEPHAA TEXHNKa C BO3MOXHOCTbIO NOAKITIOYEeHUA K CeTU
KOMI'Ib}OTeprIVI Knacc ((MHTepHeT» n obecneyeHnem AoCTyna B Q3JIEKTPOHHYIO VIH(*)OpMaLWIOHHO- o6pasoBaTeanyro

cpeay
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