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1 BBEQEHWUE K PABOYEN NMPOrPAMME OUCLUMNIUHBI

1.1 Uenb ancuunnuubl: CchopmmnpoBaTtb y obydarLierocs KoMneTeHuun B ob6nactu AenoBoro obLieHns Ha
WHOCTPaHHOM N3blke M paboTbl C 3apyBGeXHbIMU UCTOYHMKaMU MHOpPMaUUn, Heobxoaumble ONs pelleHust 3agady B,
npodeccnoHanbHOW 1 Hay4HOW AeATernbHOCTH,

1.2 3agauv QUCUMUNSIUHBI:

* Hayuntb BcemMm BugamMm 4YTEHUS OPUIMHaNbHOW nMTepaTypbl MO NpodeccnoHanbHO-OpUEeHTUPOBAHHON
TemaTtuke, BblAENEHNO 3HAYMMON UHpopMaLMK;

* NPUBUTb HaBblK1 ayaNPOBaHMNS MOHOJIOMMYECKOWN 1 AManornyeckon peyu;

* cchopMmMpoBaTh YMEHNE OPUEHTUPOBATLCH B 3apyDOEXHbLIX MCTOUYHMKAX U COCTaBMEHUN aHHOTaUWN;;

* NO3HAKOMWUTL C PeYeBbIMU LUTAMNaMu Npyu Be4EHUN ONCKYCCUI OENOBOro XapakTepa v npaeBunamu BegeHus
nepennck1 ¢ napTHépamu.

1.3 Tpe6oBaHuA K NnpeaBapuTeNbHOW NOArOTOBKE OOyyYaroLerocs:

MpenBapuTensHas NOAroToBKa Npeanonaraet co3gaHne OCHOBbI AN hOPMUPOBAHMS KOMNETEHLUI, YKa3aHHbIX
B N. 2, NPY N3y4EeHUN SUCLIUMIINH:

MHocTpaHHbIN A3bIK

[lenoBon NHOCTPaHHbIN A3bIK

2 KOMMETEHUMN OBYYAIOLLErOCs, ®OPMUPYEMbIE B PE3YJIbTATE OCBOEHUA OUCLUMININHDbI

MNK-5: CnocobeH okasbiBaTb MH(OPMaLMOHHYIO NOAAEPKKY CreunanncTam, ocyLecTBAAIOWMNM Hay4YHO-
nccnegoBaTtenbCKue, ONMbITHO-KOHCTPYKTOPCKUE U TeXHomnoruyeckue paboTbl

3HaTb: OCHOBHbIE MOMNOXEHUS MNaTEHTHOro npaBa W nedyaTHble WM3OaHNA CTpaHbl U3y4aeMoro d3blka; J1eKCUKY,
OoTpaXkarowyo MeTogoJ10ruio nposegeHna nccnefoBaHun B obnactu KOHBIOHKTYPbI PbIHKA.

YMeTb: NonbL3oBaThbCs NevyaTHbIMU Y SNEKTPOHHBIMU NCTOYHUKaMN MHOPMaLMKU Ha MIHOCTPaHHOM A3bIKe; aHannanpoBaTtb
n cucreMmaTuanpoBartb NOJy4EeHHY Hay4HO-TEXHUYECKY MHOpMauUmIo.

BnapeTb: HaBblikamu noucka, cbopa v cuctematusaumm MHGOpPMauuy Ha UHOCTPAHHOM f3blke B COOTBETCTBYHOLLEW
Hay4YHO-TEXHNYECKON 0bnacTu.

3 PE3YJIbTATbI OBYYEHUA MO ANCUUNIIUHE

— |KoHTakT
Q |vas
o
Y 5 [pabota WMHHoBaL. | Popma
aMMeHoBaH1e 1 coaepxaHne pasaenos, | g & CP bOpMbI TEKYLLIEro
TEeM U y4eBHbIX 3aHATUN =g (4acel) PMb! Y
Sg Mp. 3aHATUN | KOHTPOIS
g (4achbl)
Pazgen 1. OCHOBbI MEHE)KMEHTA
Tema 1. MapkeTuHr 12 12 ra o
Tema 2. lNnaHnpoBaHue 11 13 AC
Tema 3. YnpaBneHue nepcoHanom 11 13 PU
Pazpgen 2. Cneundwmka OpeHguHra B
KpeaTMBHbIX MHOYCTPUSX
Tema 4. KayecTBa xopoLlero MeHegxepa 5 12 12 ra K
Tema 5. YnpasneHvne KoHNukTramm 11 13 AC
Tema 6. Paspabotka 1 cBOWCTBa
BbICTABOYHOr0 NPOAYKTa " 12,75 P
Wtoro B cemecTpe (Ha kypce ans 3A0) 68 75,75
KoHcynbTaumm n npomexyTovHas 095
atTecTtauus (3ayer) ’
Pasgen 3. ApT-MEHeDKMEHT "
ranepeviHbIi GusHec
Tema 7. OCHOBbI BbICTaBOYHO-TanepernHon 12 12 rn
OeATenbHOCTHN O
Tema 8. OpraHusauus  peknamHown 11 13 AC
OeAaTenbHOCTU
Tema 9. YnpasneHvne ansanH-NpoeKTom 6 11 13 PU
Pasgen 4. [lpaeBuna BegeHus [enoBow
KOppecnoHaeHUMmn
Tema 10. Buapl 3NEKTPOHHON 12 12 N K
KOMMYHUKaLMK
Tema 11. OcobeHHOCTM MMCbMEHHON 11 13 PU
OENOBOV KOMMYHUKaLUK




Tema 12. Tunbl 4eNOBbIX NUCEM 11 12,75 rg

Wtoro B cemecTpe (Ha kypce ans 3A0) 68 75,75
KoHcynbTaumm n npomexyTovHas 025
atTectaums (3auer) ’
Bcero koHTakTHasa pa6ota n CP no
AMCLMNNNHE 136,5 | 151,5

4 KYPCOBOE NPOEKTUPOBAHUE

Kypcosoe npoekTnpoBaHune y‘-le6HbIM nnaHoM He npefgyCcMOoTpeHOo

5. ®OH[] OLLEHOYHbIX CPEACTB A1 NPOBEAEHUSA MPOMEXYTOYHOWU ATTECTALMU

5.1 OnncaHune nokasartenen, KPUTEPUEB U CUCTEMbI OLLEHUBAaHUA pPe3yNbTaToB 00y4YeHusi
5.1.1 MNokasaTtenun oueHNBaHusA

Kon HanmeHoBaHMe oueHO4YHOro
Moka3aTenu oueHnBaHWsA pe3ynbTaToB oby4eHus
KOMMNeTeHLMm cpeacTea
HasbiBaeT OCHOBbl MPOMECCUOHANbHON NEKCUKU U NPUHLMUNbI
n3sneyeHns nHpopmaumm n3 3apybexHblX UCTOYHUKOB.
2 - . Bonpockl ana YCTHOro

PabotaeT ¢ npodeccuoHanbHOM W AenoBO WHOpMaLuen, B TOM coBecenoBaHus

MK-5 yucne B MNepenucke W neperosopax C AenOoBbIMW WHOCTPaHHbIMU

napTHépamu.
OOGcyxgaeT nNoMyyYeHHyl MHGOpMauMio C napTHEpPamMW, MPUMEHNAS
3HaHWe npaBu YCTHOW 4EMNOBON KOMMYHUKaLMK.

MpaKTMKO-OpUEHTUPOBAHHOE
3agaHve

5.1.2 Cuctema u Kputepum oueHMBaHUA

Lkana oueHnBaHus

Kputepum oueHmBaHUs chOpMUPOBAHHOCTN KOMNETEHLMI

YcTHoe cobecenoBaHne MucbmeHHas pabota

3ayTeHo

O6cyxaeHve npeanoXeHHoON TeMmbl
Aenosoro obLeHns, AeMOHCTpupyloLlee
rpamoTHOe BRNajeHWe pe4vbio u  obLylo
A3bIKOBYIO 3pyanLMIo; noHnMaHue
BbiCKa3blBaHWA Ha [AeroBble Tembl W
y4yactue 6e3 npeaBapuTEnbHON NOATOTOBKM
B Auanore Ha TeMmbl, NpefyCcMOTPEeHHbIe
nporpamMmMon.

He 3auteHo

HeymeHnne COCTaBUTb npocroe
npeanoxexHne 6e3 owmnbok, HEMNOHMMaHue
obLero cmbicna YCTHOro coobLieHus Ha
3HakoMylo Temy pJenosoro obeHus wu
He3HaHue nekcuky GonbLue YacTu TeM Ang
BeAeHnsa guanora.

5.2 TunoBble KOHTPONbHbIE 3aAaHNA UNU UHbIe MaTepuarnbl, Heob6XoAUMbIE ANl OLIEHKU 3HaHUN, Y MEeHURA,
HaBbIKOB U (UNK) onbiTa AeATENbHOCTHU
5.2.1 NepeyeHb KOHTPOJIbHbIX BONPOCOB

Ne n/n I $PopmMynMpoBKM BOMPOCOB

Cemectp 5

1 MapkeTuHr

2 lMnaHupoBaHune

3 YnpasneHne nepcoHanom

4 KadecTBa xopoLLero MeHempkepa

5 YnpaBneHne KoOHpIMKTamm

6 PaspaboTka 1 cBoicTBa BbICTaBOYHOrO NPOAYyKTa
Cemectp 6

7 OcCHOBbI BbICTaBOYHO-FanepenHon AesTernbHOCTM

8 OpraHn3aumsa peknaMmHon gesaTenbHoCTH

9 YnpaBneHue an3anH-npoeKTom

10 Buabl 3NeKTpOHHON KOMMYHMKaLnn

11 OcobeHHOCTN NMMCbMEHHOW AEMNOBON KOMMYHMUKaLMK

12 Twunbl AenoBbIX INCEM




5.2.2 TunoBble TecToBble 3agaHuA

He npegycmoTtpeHo.
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaAHHbIE 3aAaHUA (3afa4un, Kenchbl)

Case Study

“We constantly review our business in order to provide customers with excellent service at competitive prices. As
part of our major reorganisation, we've been looking at the cost of customer services. We have a range of options.”

Graham Hammond, Chief Executive at Auric Bank, made the statement above to a group of investors three
weeks ago. Auric Bank lost £1.5 billion last year because it invested in unprofitable areas of business. Since then it has
carried out a major review of its operations. It has concluded that:

» customers believe Auric Bank is charging too much for its services;

« the bank no longer has the image of a ‘caring’ bank which is close to its customers and understands their needs;

« the bank needs to reduce costs to boost its profits and share price.

To cut costs and increase efficiency, Auric Bank is now considering a number of options concerning the location
of its call centres.

Task:

Work in groups of three. Discuss the advantages and disadvantages of each option and choose the best one.

Option 1: Keep the call centres in-house

Keep the call centres in their present locations but try to reduce costs by:

* using more part-time employees

* reducing the hours of business of the centres

* increasing the targets for the number of calls

handled per hour.

Estimated cost of running the centres for the next five years: £16 million. Estimated savings by introducing
changes above: £3million.

Option 2: Outsource the call centres to a company based in South Africa

Use Resource Plc, a Cape Town firm. They can set up the call centres in Cape Town and run them.

« the firm has an excellent reputation for reliability and good service

+ it has a lot of experience in running centres.

Cost of the contract with Resource Plc to run the call centres for the next five years: £8 million.

Option 3: Outsource the call centres to a company based in Scotland

Use Orion Plc, a Scottish firm

« the firm is new; its managers are young

* it has several contracts with big companies

« it is experienced in running call centres

* some customers have complained in newspapers that the lines are always busy.

Cost of the contract with Orion Plc to run the call centres for the next five years: £10 million.

Writing

Write a short report to the Chief Executive giving both a summary of the three options and your recommendations.

5.3 MeToguyeckne matepmansl, onpeaensiowme npouenypbl OLleHMBaHUA 3HaHUW, YMEHUN, BnageHumn
(HaBbIKOB 1 (MNIN) NPaKTUYECKOro ONbiTa AeATEeNIbHOCTH)

5.3.1 YcnoBusa ponycka o6yuyarolerocs kK npomeXxy TO4YHOW aTTecTauum U nopsaoK NMKBUAaLMN akageMuyeckon
3a0MKEHHOCTH

MNMpoBeaeHne NPOMEXYTOYHON aTTecTauMm pernameHTMpoBaHO JoKanbHbIM HOpMaTMBHbIM aktoMm CII6ryrnTn
«[onoxeHne o NpoBeAEHNUN TEKYLLIEro KOHTPOISt YCNEBAEMOCTU U MPOMEXYTOYHON aTTecTaunmn oby4aroLLmnXcsi»

[onyckom K 3a4eTy sABnseTcs:

* yCneLlHoe OCBOEHNE BCEX pa3fenos, ykasaHHbelx B n.3 Prf;

* yCneLHoe HanmcaHne UTOroBoW KOHTPOSbHOM paboThl;

* yCrewHoe npegcraBneHe npeseHTauuu;

* caya COOTBETCTBYOLLEN HOPMbI OMALLHEro YTEeHUS.

Hopmbl fomallHero YTeHus:

V cemecTp - 35 ThbIC. Meu. 3H.;

VI cemecTp - 40 TbIC. Neu. 3H.

5.3.2 dopma npoBeaeHUs NPOMEXyTOUYHOW aTTecTauMm No AUCLUUNIIMHE

YcTHada + lMucbMeHHas KomnbtoTepHoe TecTupoBaHue UHas

5.3.3 Oco6eHHOCTM NpoBeAeHUA NPOMEXYTOYHON aTTecTauum Nno AUCUUNIINHE

dopma npoBefeHNs NPOMEXYTOYHON aTTecTaumm:
Becena c npenogaBsatenem B pamkax NporAeHHbIX TeM 6e3 npeaBapuUTENbHOM NOATOTOBKM.



6. YHEBHO-METOAMYECKOE U UH®OPMALMOHHOE OBECNEYEHME ANCLUUMIIUHDbI
6.1 Yye6Hasa nutepartypa

ABTOp I 3arnaeue [ M3paTenbcTBO log n3paHusa [ Ccblinka

6.1.1 OcHoBHas y4yebHas nuTepaTtypa

PasymoBsckas, B. A, |lpodeccrnoHansHO http://www.iprbooksh
Knumosuy, H. B.,|opueHTnpoBaHHas op.ru/84101.html
Banbkosa, 1O. E. KOMMYHMKauna Ha . .
aHIMUNCKOM  A3blke  Ans KpacHosipck: CM6MPCKMM
z denepanbHbIN 2018
3KOHOMUCTOB =
Professionally-oriented yHneepenter
Communication in English for
Economists
BonoguHa, J1. M. [enoBon HeMeLK1 A3bIK Kasanb: KazaHckumn http://www.iprbooksh
HauMoHanbHbIN op.ru/61842.html
nccnenoBaTenbCckui 2016
TEXHOMNOMMYECKUI
YHUBEPCUTET
depnopos, B. A, [®paHuysckuin  [3blk  Ana| BopoHex: BopoHexckuia http://www.iprbooksh
Mmnsaposckas, T. B.,|HeA3bIKOBbIX rocygapCcTBEHHbIN 2021 op.ru/111492.html
JlebegeBa, O. B.,|cneunanbHocTen By30B TEXHUYECKNN
depnoposa, B. A. yHuBepcuteT, 36C ACB
Mytunoeckasa, T. C.,|Access to the World of http://www.iprbooksh
3anueBa, B. H.,|Business and Professional op.ru/94721.html
MaBniok, E. C.,|Communication. Study Guide
Kyopswosa, H. B.|for Blended Learning. Step | A
CyxapeBa, H. A, [(Modules |and Il) Mockaa: At Tln Ap Meana 2020
AcHuukas, A. A.,
TyukoBa, n. r.,
Mytunosckon, T. C.
6.1.2 JononHuTenbHasa y4yebHasa nutepaTtypa
Muxannosa, [. W.,|OcHOBbI nenosomn HoBocubupck: http://www.iprbooksh
CaBacTbsiHOBa, 0. B. |koppecnoHaeHUnn Ha Hosocnbupckun op.ru/68805.html
aHIMNNCKOM A3blke rocygapCcTBEHHbIN
apXMTEKTYpPHO- 2015
CTPOUTENbHBIN
yHuBepcutet (CnbcetpuH),
OBbC ACB
CanHukoBa O. W.,[®paHuy3ckui A3bIK. 2 Kype http://publish.sutd.ru/
Wnukesny T. U. Chno.: CnerynTg 2019 tp_ext_inf_publish.ph
p?id=201954
BbovikoBa A.C.,|0enoBoii MHOCTPaHHbIN A3bIK CaHir-TNeTep6ypr: http://publish.sutd.ru/
CaHHunkoa O.A. (cbpaHuy3cknin) CI'I6FYI'ITD,y ’ 2021 tp_ext_inf_publish.ph
p?id=202106
CwnpopeHko, 1. 1. Wir pflegen| Mockea: MockoBckui http://www.iprbooksh
Geschéftskontakte rocyapCTBEHHbIN 2016 op.ru/60811.html
CTPOVTENbHbIN
yHuBepcuteT, 96C ACB

6.2 NMepeyeHb NpodeccuoHanbHbIX 6a3 AaHHbIX U MH(OPMALMOHHO-CMPaBOYHbIX CUCTEM

1. EAVHbIN nopTan MHTEPHET - TECTMPOBaHMA B cdhepe obpaszoBaHnNs [aNekTpoHHbI pecypc] —https: //i-exam.ru

2. lucpopmaumoHHo-o6pa3oBaTensHas cpefa 3aoqHon dopmbl 06ydeHnsa CM6IYNTH [OnekTpoHHbIN pecypc).
— Pexum goctyna: http://edu.sutd.ru/moodle/

3. Oxford University Press Blog [OnekTpoHHbIN pecypc] .— Pexum goctyna: http://learnenglishwithoxford. com.

4. CambridgeEnglish[ OnekTpoHHbIN pecypc]. — Pexum goctyna: https://www.cambridgeenglish.org

5. Digitale Sammlungender Universitatsbibliothek Weimar [OnekTtpoHHbln pecypc]. — Pexum pgoctyna:
http://digitalesammlungen.uni-weimar.de/viewer/
6. W3yyeHne dpaHUy3CcKOro A3blka OHNaWH  [ONEeKTpoHHbIM  pecypc]. — Pexum  gocTtyna:

http://www.bonjourdefrance.com .

7. France Education International [DnekTpoHHbIn pecypc]: http://www.ciep.fr

6.3 NepeyeHb NULEH3UOHHOIO U CBOGOAHO pacnpoCcTpaHAeMoro NporpaMMHoOro obecneyeHus
MicrosoftOfficeProfessional
Microsoft Windows



6.4 OnncaHne marepmanbHO-TEXHUYECKOW 6a3bl, HeO6X0AMMOW ANA OCcyLlecTBIeHUA ob6pa3oBaTenbLHOro
npouecca no guMcuuniunHe

AyanTopus OcHalleHne

CneunanuavpoBaHHas Mebenb, focka
YyebHan aygutopus

MynbTumeauniiHoe obopyaoBaHue, cneunannanpoBaHHasa mebenb, gocka
JlekumoHHas Y A PYA H P A

ayguTopusi
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