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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb aucuunnuubl: CcopmmpoBaTb KomneTeHuun obyvaiouierocs B 0B6nact CUCTEMHbIX 3HAHUN O
onpegensiowmx haktopax U npoueccax MnoBedeHUs MoTpedbutenen nu ymeHuin KOMMIEKCHOTO WUCMONb30BaHUS 3TMX
3HaHWU B pa3paboTke MapKETUHIOBLIX peLueHUi

1.2 3apauv QUCLUUNIUHBI:

- paccMoTpeTb B 0603HA4YeHHOW NpobnemMHON M MeTogonormveckon obnactun mHameBuayanbHble (NMYHOCTD,
MOTMBaLMS M T.4.) U coumanbHble (KynbTypa, CTUIb XU3HU U T.4.) bakTopbl NOTPEOMTENLCKOro MOBEAEHUS, a Takke
MEeXaHU3Mbl UX BNUSIHWUS Ha NOTpebunTens B COBPEMEHHOM POCCUINCKOM OOLLECTBE M OPYrnX CTpaHax;

- packpbiTb MPUHUMNBI MPUKNAOHOrO aHanmaa pasnU4YHbIX acneKkToB MNOoTPeOUTENbCKOrO MOBEAEHUSI MpU
PELLEHNN KOHKPETHbLIX MCCNeaoBaTENbCKUX U MapKETUHIOBLIX 3a4ay;

- NPOAEMOHCTPUPOBaTb OCOBEHHOCTM MPUMEHEHWE METOAOB MW3YYEeHWUs MHOMBUOYANbHOW MOTMBALMK U
KOMMJIEKCHOIO CPaBHEHMS NOBEAEHYECKUX MOZENEN C Y4eTOM pasfnyHbIX NOTPEOUTENBCKUX NPEANOYTEHNA N PbIHOYHbIX
ocobeHHocTeNn

1.3 TpeboBaHus Kk NnpegBapuTeNibHOM NOAroTOBKe OOy4aloLerocs:

MpenBapuTensHasi NOAroTOBKA NpegnonaraeT co3gaHne OCHOBLI AN (POPMUPOBaHMS KOMMNETEHLMI, YKa3aHHbIX
B M. 2, NPU N3y4eHNN OUCLUMINH:

OTpacneBble TEXHONOrNn

MapkeTunHr
ToBapoBeaeHue, cTaHOapTU3aUUs U cepTudmKaums ToBapoB

2 KOMNETEHUMUN OBYYAIOLWEIOCA, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OAUCLIUMNIIUHBI

MK-4: CnocobeH aHanu3npoBaTb, 060CHOBbLIBaTL U BbIOUpaTh pelueHus ansa obecneveHus acpdekTMBHON
3KOHOMUWYECKOM AeATEeNIbHOCTU NPeanpUATAN U opraHn3auun

3HaTb: MeToapl MOHUTOPUHIa n CpaBHUTESNIbLHOIO aHanm3a c y4eTom CI'IGLI,VI(*)I/IKVI aHann3npyemoro pbiHka ToBapoB

YmeTb: KoHTponupoBaTb npouecc peanusauym WHEGOOPMALMOHHO-KOMMYHUKALMOHHOW OESTEeNbHOCTM C OCHOBHbLIMMU
KaTeropusiMu notpebutenen (4eTbMu1, poguTENSIMU U cneumanncTaMm, perynspHo B3anMogencTBYOWMMU C EeTbMMN)
Bnapetb: HaBblkamMn MOHUTOpPMHra OCyLECTBNSAEMON MHAPOPMALMOHHO-KOMMYHUKALMOHHON AeATenbHOCTU C
OCHOBHbIMY KaTeropusamu notpedbutenen (4eTbMn, pOAUTENSMU U creumManucTamu, pPerynsipHo B3aumMoaencTBYOLWUMA C
aeTbmn)




3 PE3YJIbTATblI OBYYEHUA MO AUCLUUMINHE

HavmeHoBaHue v cogepxaHve pasgenos,
TEM U y4EOHbIX 3aHATUIA

CewmecTtp
(kypc onsa 3A0)

KoHTakTHas

paboTta

Tlek.
(4achbl)

Mp.
(4achbl)

CP
(4achbl)

MHHoBaLU.

dopmbl
3aHATUN

dopma
TeKyLLero
KOHTpoOns

Paspen 1. [lloBegeHne noTpebutens wu
COBPEMEHHbI MapPKETUHT

Tema 1. KomnneKkcHbIN noaxon K NoBeAeH o
notpebutens B CUCTEME SKOHOMMUKU U
MapKeTuHra

Obuwme npobnembl 3KOHOMMUKM.
HencteytoLee 3aKoHOaTenbCTBO.
BHyTpurocygapctBeHHas  9KOHOMU4YecKas
CcTabunbHOCTb. Hay4yHo-TexHn4eckun
nporpecc. CocTosiHne WHMOPMALMOHHOIO
NpoCTpaHCTBa

MpakTnyeckoe 3aHATNE: PAKTOPbI BHELLHETO
BNMSHUS HA NoBeJeHne noTpebutens

Tema 2. [lpaBa noTtpebutenen u
coumnanbHasi OTBETCTBEHHOCTb MapkeTorora
CoBpemeHHOe NoHVMaHune
KoHCbloMepu3ma. lNMpaBo Ha 6e3onacHOCTb.
lMpaBo Ha nHdopmaumio. MNpaso Ha BbIGOP.
MpaBo 6bITb ycnbiwaHHbIM. [1paBo XuTb B
340pOBOWA OoKpyKatoLemn cpege.
HeponyctumocTtb 0B6MaHHbIX,
HeOCTOBEPHbIX " BBOOSALLMX B
3abnyxaeHve COOOLLIEeHUI oT
npoussoguTens

MpakTtuyeckoe  3aHATME:  CoumarnbHas
OTBETCTBEHHOCTb MapkeTofora

Pasgen 2. CoumanbHble W coumnanbHO-
KynbTypHble  chakTopbl, onpegenstoLme
0COBEHHOCTM  pblHKA  NOTPEOUTENBLCKUX
TOBapOB W yCryr

Tema 3. PbHOK K akTopbl couuanbHo-
KynbTYPHbIX pasnuynii B NOTpebuTenbckon
cpene

lMoHATME couuwanbHOM  cTpaTUdmKaumun.
Kputepumn cTpaTtudukaumnn.
HepaBHOMepHOCTb  pacnpegeneHvss B
obulecTBe mMaTepuanbHbIX Gnar, BnacTHbIX
YHKUMA M coumanbHOro  MmpecTuxa.
PacnpegeneHve uneHoB obwectBa no
coumanbHbIM NO3ULUSM

MpakTnyeckoe 3aHsTue: lNMoTpebutenbckas
cpeda u coumanbHO-KyNbTYpPHbIE Pa3nMuns
nokvnarenen

nn

nn

nn




Tema 4. CoumanbHasa CTpykTypa obLiectsa u
ocobeHHOCTM noBedeHus notpebutenen
CoumanbHoe HepaBeHCTBO. AnddepeHunauns
no npecTwky W yBaxeHuto. 3awuTta OT
coumanbHbIX ~ MOTPACEHMA U OuanasoH
coumanbHom cTpatudukauun. W36bITouHas
Mepa M CTeNeHb coumnanbHOM cTpaTudmkauum.
CoumanbHble rpynnbl-ayTcangepbl. [MpuHUMNbI
n LEHHOCTM  couManbHOro  paBeHCTBa.
OtnuuntenbHble NPpU3HakKnm  coumanbHOro
Knacca

MpakTnyeckoe 3aHAaTHeE: O6LWHoCTb
npeanoyYTeEHUI B BbIGOpE pasrnmyHbiX TOBApOB U
TOProBbIX MapokK

Tema 5. [uHamuka coumanbHbIX rpynn n ee
BMUSIHWE Ha noBeaeHne noTpebutens

MonaTne coumnansHon rpynnol.
OTnnynTenbHble NMPU3HaKN CoLMarnbHbIX FPyn.
[vHammMka  BHYTPUrpynnoBbiX  MPOLECCOB.
Habop coumanbHbIX HOpM "
MHCTUTYLMOHanNn3auma ueHHocTen. Kputepwuu,
Xapaktepusywowme cneumduyeckn cnocob
OencTBUi Kaxxgon rpynnei. Bnusaxue
NepBMYHBbIX FPYMNn Ha nosBegeHve WHAMBWUAA.
PecdepeHTHbIe rpynnbl. Hocutenu MHeHus
MpakTnyeckoe 3aHATMe: PedepeHTHble rpynnbl
1 noTpebuTtensckui BbIOOP

nn

Tema 6. Ponb cembu B npouecce MpPUHATUS
peLLeHns O NoKyrnke

Cewmbs, Kak BaxxHeNLwwas pedepeHTHas rpynna.
MopoxaeHHas ceMbs. Ponu Myxa, XeHbl U
Jeter U Ux OTHOCUTENbHOE BNUSAHME OPYr Ha
Apyra B MnpoLecce MOKyrnku TOBApOB WU YCNyT.
TpaguunoHHoEe pasgeneHune BNUsHUS Cynpyros
npy MNOKyMke TOr0 WM MHOIO MpoAyKTa.
YBenuyeHuu BnnsHUS geten n nogpoCTKOB Ha
BbIGOp pogutenen

MpakTuyeckoe 3aHATME: JTanbl KWU3HEHHOro
UuKNa cembun U MNpPUHATUE MOKynaTenbCcKoro
pelueHns

nn

Pasgen 3. BHyTpeHHMe ncuxomnormyeckne u
coumarnbHO-NcUxonornyeckue hakTopbl
nosegeHnsa notpedburtens

nn

Tema 7. Ponb npoueccoB BOCAPUATUS,
BHMMaHUS " namsaTn B nosegeHun
notpedurens

Bocnpusatne Kak npouecc oTbopa
noctynawowen wuHdbopmaumm ©  co3gaHue
3HAUYMMOW  KapTWMHbl Mupa. 3aBUCUMOCTb
BOCMPUATUSA OT PUINYECKMX pasgpaxuTenen,
OTHOLLEHUs K oKpyXatoLen cpege,
ocobeHHocTel wuHamBuaa. WsbupatenbHoe
BHMMaHue. PasgpaxuTtenu, CBsi3aHHble C
MMerLmMmMmncs Ha JaHHbIN MOMEHT
notpebHoctamMu.  CurHanel, HanpasnsieMble
nsrotoButenem. 13bmpaTtenbHoe 3anoMmHaHme
MpakTnyeckoe 3aHATME: MexaHnambl paboThbl
namsaTn U CUrHanbl U3roToBUTENA

nn




Tema 8. Ponb BHyTpeHHUX ¢aKTOpoB B
npouecce «obydyeHusi» notpeburens
JINYHOCTHbIE XapaKTepucTuku noTpebuTtens:
BO3pacCT U 3Tan XXU3HEHHOro LIMKIa ero cembM,
poa 3aHATUN, NPUHaANeXHOCTb K
npodeccuoHanbHOM rpynne, 3KOHOMUYECKOe
nonoxeHune, obpa3 Xu3HW, OCOBEHHOCTU
xapaktepa u camooLleHka. OnpegenexHve Tuna
NINYHOCTM Ha OCHOBE NPUCYLLNX YENOBEKY YepT
MpakTuyeckoe 3aHATUE: B3ammMocBA3b Mexay
onpeneneHHbIMU TUNnaMu IMYHOCTU 1 BbIBOpOM
KOHKPETHOro ToBapa unv Mapku

Tema 9. Teopum MoTMBaUMM U BbIGOp
MapKeTUHIOBOW CcTpaTernm
MoTtuBauus wn camoBocnpuaTue. [dnHamuka

npotiecca MOTMBaLNN. OcosHaHHas
notpebHocTb. Ponb 3avMHTepecoBaHHOCTU B
MOTMBaLUN. BnusHue 3MOLMOHANBHOTO

cocTosdHMsA. EQuHCTBO M yCTOMYMBOCTL
MOTUBALMOHHbIX Mogenen. CamoBocnpusiTue.

CamoBblpaxkeHne notpeburens B
noBceqHEBHON >XM3HW. Ponb cneumdunyeckmnx
notpebHocTen

MpakTnyeckoe 3aHATHE: OcHoBHblE

knaccudunkaTopbl NOTPEOHOCTEN

nn

Tema 10. LleHHOCTW, CTUNb XU3HN N pecypchbl
notpedurens

BbIGOp NMYHBIX LEHHOCTEW M3 coLManbHbIX UK
MHbIX CUCTEM LEHHOCTEN. Tunbl LIEHHOCTEMN.
Cxema B3aMMOOENCTBMSA NMYHOW LEHHOCTU C
apyrumm - ueHHoctamu.  Ocoboe  3HaueHue
LEeHHOCTEN NpM OCO3HaHWM noTpebHocTen B
npouecce NPUHATUS peLleHus noTpebutenem.
JlInuHoctb  ©n ctunb  Xu3HU.  Pecypcel
notpeburenen. Yenyru " TOBapkbl,
notpebnstowue n cbeperaroLme Bpems
MpakTnyeckoe 3aHATNE: OCHOBHbIE KOHLIENL MK
CTUMS XXU3HU

nn

Tema 11. Mpouecc NPUHATUSA
NoTPebUTENBCKOro peLleHns

Bonpocbl, Bo3HMKaOLWME B NPOLLECCE MOKYMKN.
dakTopbl, MellaloLwme Mpoueccy MNpPUHATUSA

peLueHus: N3MeHeHune MOTMBaLN;
n3MeHuBLUMECS  0BCTOATENLCTBA; HoBas
nHbopmaums; oTCyTCTBUE Xernaembix

BapuaHToB. YYeT BpeMeHu nokynku. N3bpaHue
BEepHOro BapuaHTta. YeTko 3annaHvpoBaHHas
nokyrnka. YacTnyHo 3annaHupoBaHHas NoKyrka.
HesannaHupoBaHHas Mokynka

MpakTnyeckoe 3aHATUE: BrinaHue cutyauumn Ha
NpoLLeCC NPUHATUS peLleHnst noTpebutenem

nn

nn




Tema 12. Tlokynka wn yAOBNETBOPEHHOCTb
notpedurens

M3bpaHne BepHOro BapuaHta U BbIOOp
WUCTOYHMKA MOKYMNKW. [psAMON  MapKeTUHTr.
MoTpebneHne TOBapoB w ycnyr. BapuaHThbl
ucnonb3oBaHus. CoxaneHve mMoKynaTens.
BbiHy>xaeHHOEe notpebnexue. OueHka
anbTepHaTuBbI nocne MOKYTKM.
YnoBneTBOpeHne/HeyaoBneTBOpeHe
notpeburens. Mopenb onpasgaHus
oxungaHun. Peakumsa  notpebutens  Ha
Heya0BMeTBOPEHHOCTb

MpakTnyeckoe 3aHATHE: CtpemneHve
QoDpraHM3aumm K cCoxpaHeHuo notneburens

WUtoro B cemecTpe (Ha kypce anga 3A0)

KOHCyJ'IbTaLl,I/IVI M NpoOMeXyTo4YHada aTtrectauua
(Ok3ameH)

34

34

49

2,5

24,5

Bcero koHTakTHas pab6orta n CP no
AuUCcUUNNuHe

70,5

73,5

4 KYPCOBOE NPOEKTUPOBAHUE
KypcoBoe npoekTvpoBaHue y4eGHbIM MiaHoOM He NPefyCcMOTPEHO

5. ®OHl OLIEHO4YHbIX CPEACTB AN NPOBEAEHUSA NMPOMEXYTOYHOW ATTECTALMU
5.1 OnucaHme nokasatenen, KpUTepMEB U CUCTEMbI OLIEHWBaHUA pe3yrnbTaToB 00y4YeHus

5.1.1 NokasaTtenu oueHUBaHUA

Kon HanmeHoBaHue oLeHOYHOro
lMoka3saTenu oueHnBaHWsA pe3ynbTaToB 00y4YeHus
KoMneTeHuunm
1. OB6ocHOBbIBAET HEOOXOOUMOCTL y4eTa noBeaeHus noTpedbutenen B
6usHec-aHanuse; packpbiBaeT ocobeHHoCTH NCNonb3oBaHNs
NMH(OPMAaLMOHHbIX TEXHOSOMMI Npu NpoBeaeHUn busHec-aHanmaa;
lMepeyeHb BoOMpocoB AN
2. OnpepensieT 1 oueHMBaeT PUCKU HeonpeaerneHHOCTU B NoBeaeHUM
notpebutenen; pgaeTr oueHKy 3M(EKTUBHOCTM PELLUEHUS C YYETOM ycTHOrO cobecepjoBanus
MnK-4 P ’ y P y TunoBoe TecToBOE 3aJaHne

nokasarenemn B 4actu

Kputepus I'IOTpeGI/ITEJ'IbCKOFO nosegeHus;
3. AHanmampyeT peweHna C TOYKM 3peHUa [OOCTUXKEeHUA LeneBblX
YAOBNEeTBOPEHHOCTH;
npeanaraet MeTodbl OUEHKN 4YenoBedYeCKUX pecypcos, HeobxoanmbIX
Ana peann3aunn noctaBiieHHbIX MAapKeTUHIoBbIX 3agau

noTpebutensckon

Tunosoe NpPaKkTUKo-
OpWEHTMpPOBaHHOE 3aJaHne

5.1.2 Cuctema un KpMTEPUM OLLIEHMBaAHUSA

Kputepun oLeHnBaHUA COPMUPOBAHHOCTY KOMMNETEHLMIA

LLikana oueHuBaHna

YcTHOe cobecenoBaHue

MucbMeHHas paboTa

5 (oTnun4HO)

OaHbl npaBunbHble oTBeThl Ha 40 mn Gonee
TUMOBbLIX TECTOBbIX 3aaHWA U NPaBUIbHO
peLLeHO NPaKTUKO- OPUEHTUPOBAHHOE 3aJaHune
YuutbiBatoTcs 6annbl, HaKoMNMNeHHbIE B TEYEHUE
cemecTpa

4 (xopoLuo)

[JaHbl npaBunbHble oTBeThl Ha 30 U Gonee
TUNOBBLIX TECTOBbIX 3afJaHuii W NpaBUnbHO
peLleHo NpPaKTUKO- OPUEHTUPOBAHHOE 3aaaHue
YuuTbiBaloTCcs 6ansbl, HAaKoMNseHHbIe B TeYyeHne
cemMecTpa

3 (yaoBneTBOpUTENbLHO)

[aHbl npaBunbHble oTBeTbl Ha 20 n Gonee
TUMOBbLIX TECTOBbIX 3afaHW, He peLUeHo
NPaKTMKO- OPUEHTUPOBAHHOE 3aaHune
YuutbiBaloTcs 6anmnbl, HaKoONMeHHbIe B TeYeHne
cemecTpa

2 (HeygoBneTBOPUTENBHO)

[aHbl npaBunbHble OTBETLI MeHee 4YeM Ha 15
TUMOBLIX TECTOBbIX 3adaHWi, HEe pPELLUEHO
NPaKTUKO- OPUEHTUPOBAHHOE 3aaHne

He yuuTbiBaoTCA 6Gannbl, HaKOMNMEHHble B
TeYyeHue cemecTpa




5.2 TunoBble KOHTPOJbHbIE 3aA4aHUA UMK UHble MaTepualbl, HeO6XoAMMbIe ANsl OLleHKN 3HAHUNA, YMEeHUN,
HaBbIKOB U (MNK) ONbITa AeATENIbHOCTH
5.2.1 Nepe4yeHb KOHTPOJIbHbLIX BONPOCOB

Ne n/n | DOpMYyNMPOBKM BONPOCOB
Cemectp 6
1 OnuwnTe Npouecc NOCNenoKynoYHOM OLEHKM anbTepHATVB, OXapaKkTepu3ynTe OCHOBHbIE NMYTW COXPaHEHUS
notpebutenen

2 OxapaKTepmsyVlTe OCHOBHbI€ BapnaHTbl NCNOJIb30BaHNA MOKYMNOK I'IOTpe6VITeJ'IeM N X 3Ha4YeHne B MapKeTuHre

Onpe/:l,enMTe OCHOBHbIE€ npaBuna nNpuHATUA peLUBHVII7I [0} Bbl60pe anbTepHaTus, oxapaKTepmsyVlTe nx snabl N

3 3Ha4yeHVe B MapKeTuHre

4 OxapakTepu3syiiTe NpoLEeCcC akTUBaLMN 0CO3HAHUS NPOBeMbl NOTPEOUTENEM, ONULLUTE CXEMY aKTUBALMK U ee
MCMOMb30BaHNE B MApPKETWHre

5 OnuwnTe OCHOBHbIE TUMbI CUTYaLWUIA, BIIMSIHUE KOTOPbLIX HAa MPOLECC peLleHnst NoTpebuTensi o nokyrke
HeobX0AMMO yYUTbIBATb B MApPKETUHIe NpoayKTa

6 MokaxunTe BNUsiIHWE (haKTOPOB 3HAHUSI U OTHOLLEHWUS NOTPEBUTENEN Ha NPOLLECC NPUHATUS PELLEHUS O MOKYMKE,
Kak 3TO BNMsiHWE NPOELMpPYETCs B MAapKETUHIOBbIE PELLEHNS

7 OxapakTepuayiiTe BO3MOXHOCTU U3MEHEHUS OTHOLLEHNS NOTpebuTenen k npogykTam / Mapkam, npu
MCMOMb30BaHWUN KOTHUTUMBHOTO, apeKTUBHOIO M NOBEAEHYECKOTO KOMNOHEHTOB

8 MokaxuTe BNUsiHWE (haKTOPOB NEPCOHAnNbHbIX LLEHHOCTEN U pecypcoB noTpebuTenei Ha NpoLecc NPUHATUS

peLueHns

9 OxapakTepu3ynTe nNpoLecc ONMCaHUst >XM3HEHHOIO CTUINSA NoTpebuTenen npoaykra

Mokaxunte BO3MOXHOCTU UCMOSb30BaHMNSI NCUXOMOrMYECKUX MOTMBOB MO KnaccmchKaTopy Mak Fmpa B

10 MapKETUHIe KOHKPETHOro NpoayKTa

11 Onpepgenute noTpebHocTM no mofenu A. Macnoy, ucnonb3yemble Ansi MOTUBALIMU MOKYMKN KOHKPETHOrO
npoayKTa B komnnekce 4P

12 OnpepenuTe, kak 0by4eHne NnoTpebuTenel cBA3aHO C peLleHeM O NO3ULMOHNPOBaHUK / PENO3VNLMOHMPOBAHUN
obbeKTa MapKeTUHra

13 OnpegenuTte, 4To Takoe obyvyeHne notTpebutenen. Ox?paKTepmsyPlTe, AN Kaknx NpoayKkToB/o6bekToB
MapKeTuHra, Koraa u nodemy obyyeHvne notpeburtenent ocobeHHO BakHO

14 Oxapaktepuaynte BnusHne dakropa BOCNpUATUS Ha NoBeaeHne NOTPebuTens B NpoLecce NPUHATUSA peLLeHuns
0 NOKYMKe NpoAyKTa (Mapku)

15 Onpegenute MapkeTUHroBble pelleHus (4P), Tpebytome 3HaHMSA npoLecca BOCNPUATUS, Kak 9TU peLleHnst
OOIMKHbI YYUTbIBATb 3TOT NPOLIECC

16 OxapakTepu3ynte MeToabl NOTPEOMTENbLCKOM counanm3aumm B CEMbe, Kakoe 3Ha4YeHe UMELOT 3TN MeToabl U
KaK MX MOXHO MCMONb30BaTb B MapKeTUHre

17 Oxapaktepu3ynte BnusHne akropa JOMOX03ANCTBA Ha NMPOLIECC MPUHSTUSI PELLEHUS O MOKYMNKE KOHKPETHOro
ToBapa

18 Onpepenute hopMbl BNUsHUS pedepeHTHBIX rpynn Ha NnoTpebuTens, oxapakTepuaynTe 3To BNUSHUE U
BO3MOXHOCTU €ro UCMosib30BaHUsl B KOMMMEKCE MapKeTuHra

19 OxapaKTepmayv/VlTe OCHOBHbIE CoUMarbHble rPyMMbl U rPYMNnoBble KOMMYHMKALMKW, onpeaenuTe 06LWHOCTb
npeanoyTeHnii B BbIGOpE pasnunyHbIX TOBApOB 1 TOProBbIX Mapok

20 [arnTte onpegeneHne coLmanbHOro ctatyca noTpebutens, oxapakTepusyinte ero nokasaTenu 1 NpUMeHsiemble
Ha NpaKTUKe LKarbl OLEeHKN

21 [aiTe onpegenexve counanbHON cTpaTuduUkaumm u NpuBeaMTe NPUMeEpPLl Moaener noBeaeHns noTpedurens,
XapakTepHbIX Ans pasHbix cTpaTt

29 OnpepenuTte, kakum 06pa3oM KynbTypa BNUSET HA NOBeAEHME NOTPeduTenen, kak cBsidaHbl aTpubyThl
NpoAyKTa, MOTMBbLI NOTPEOUTENBCKOrO NOBEAEHUS U LEHHOCTU KyNbTYypbl NOTPEOUTENBCKOrO coobLiecTBa

23 Onpepenute, MOXeT N 6usHec npecrnefoBaTb CBOM LiENW B paMkax KOHCbIOMEPUCTCKOTO ABIKEHMS,
OXapaKTEPU3YNTE 3TO LIENN U BO3MOXHOCTb UX AOCTMKEHUS C y4eTOM TPeBOBaHUIM KOHCbIOMEPM3Ma

24 Mepeuncnute OCHOBHLIE NpaBa NOTPedbUTenen n onpegenute, Kakum o6pasom Ux AOMKEH y4MTbIBATb

npon3BoanTesb

25 |OnpegenuTe pornb 3HaHUS O NoBedeHUN NoTpebuTenei B NPUHATAN MapPKETUHIOBBLIX peLleHuii

Onpegenute, Kak MEHSANCh KOHLENLMN MapKeTUHra B TedyeHne XX B. U MECTO NoTpebuTens B opueHTaumnm

26
Oun3Heca, COOTBETCTBEHHO

5.2.2 TunoBble TeCTOBbIE 3aAaHUA

1. Be3ycnoBHble HpaBCTBEHHbBIE HOPMbI U PENUIMO3HbIE 3aKOHbI, NEXallme B OCHOBaHUM 3TUYECKOTO PeLLEHUS.
a) ABconioTHble CTaHAapThl

©) Bo3speHus

B) BepoBaHus

2. TpeTbﬂ cTagna NPUHATUA pelleHnA: Nnpouecc OUEeHKU anbTepHaATUBHbLIX TOBAPOB U NPUHATUA OKOHYaTeNbHOro



peLLeHnst noTpedbuTenem o NPeanoYTUTENBHON Mapke.
a) OkoH4aTenbHas oueHka
©) 3akpenneHHas oLeHka
B) AnbTepHaT1BHas oLeHKa

3. CocTosiHMe, B KOTOPOM BCE BHUMaHWe ¥ YyBCTBa 0OpallieHbl BOBHE.
a) Antanm

6) AyTtTarnm

B) PayHaTarim

4. Teopus, cornacHo KOTOPON MHAMBUAYYMY B HEKOW CUTyauumn HEOOXOAMMO YyCTaHOBUTb, ABMNSETCSA N BNUSHWE
Ha YyernoBeka 3aKkOHOMEPHLIM UK CIy4YalHbIM (HanpUMep, eCnn n3genue noxo NpPo-4aeTcs, TO B YeM NpUYMHA Heyaaum -
B XapaKTepuUCTMKax camMoro ToBapa Unn B KakUX-TO CriyvanHbix dakTopax).

a) Teopusi 3aKOHOMEPHOCTH

©) ATpnbyTmBHasa Teopus

B) XapakTteponornyeckas Teopusi

5. AKTVBHbBIA KOMMMEKCHbIN MOoAXo4 K (POPMUPOBAHUIO aTMocdepbl, KOTOpbIM UCNONb3yeT Toproseu, Korga
co3gaeT onpedeneHHbln «Bua», AOMMKHBIM 00pa3oM pasmMellaeT TOBapbl, CTUMYMMpPYET MOKynaTenen K COBEpLUEHUIO
MOKYNoK u genaeT gum-3ndeckyto cpegy 6onee npusnekaTensHON.

a) AKTVBHBIN BEHYMapPKUHT

©) Po3HnyHas ctumynsaums

B) BuayanbHbIi MepyeHaan3uHr

6. CTeneHb pucka, KOTOPbIA, MO MHEHWI0 MOKynaTens, CyLleCcTBYeT OTHOCUTENbHO MOKYMKW OnpeereHHoro
TOoBapa WMM YCNyrn y KOHKPETHOrO PO3HUYHOrO TOProBLA, HE3aBWCMMO OT TOrO, AEWCTBUTENMBHO MW OaHHOE MHeHue
NpPaBuUIbLHO.

a) BocnprHumaembin puck

©) PbIHOYHBI pucK

B) [lenoBow pu1ck

7. OcHOBHbIE NOTPEBHOCTN, HaLUENEHHbIE HA YCTPaHEHNE HanpsiKeHUss opraHMama, ocobeHHO Te noTpebHocCTH,
KOTOpble BO3HMKAIOT M3 Bruonornyeckmx notpedHocten n notpebHocTen 6e3onacHoCTu.

a) buodusnyeckme MOTUBbI

0) OedmumTtapHbie MOTUBbI

B) MMyBVHHbIE MOTMBbI

8. 3aKoH, KOTOpbIV ONpeaenseT TOProByko 30HY HAa OCHOBE aCCOPTUMEHTA TOBAPOB, NPEAAraeMoro B pasfmyHbIX
TOProBbIX TOYKax, BPEMEHW e3dbl OT JOMa MoKynaTens A0 anbTepHATUBHbLIX TOProBbIX TOYEK U YYBCTBUTENBHOCTM K
BpeMeHM e3bl (B 3aBMCMMOCTU OT TWNa COBEPLUAEMbIX MOKYMOK).

a) 3akoH lMNapkuHcoHa

©) 3akoH Mapdum

B) 3akoH Xadda

9. KynbTuBnpoBaHue B obLectse «NOTPeOUTENLCKOro» CO3HaHUSA U npoLecc obpaTHOro BANSHMS Ha obLLecTBO
TaKoro cosHaHus.

a) KynbTypHbIn Hagnom

©) Noeonorust notpebneHus

B) PopmupoBaHue cuctemol notTpebHocTemn

10. YcTosiBLUMECH peaKuun MHOUBMAYYMaA Ha pasgpaxutenu cpeabl.
a) HnamBmnayanbHOCTb

6) Hopmbl noBegeHus

B) CamogocTaTo4HOCTb

11. MonbITKa C NOMOLLLIO peknamMbl BNUSITb HAa OCBEAOMITEHHOCTb NoTpedbuTenen o6 nsgenun u oT-HOLLEHMM K
HeMy Npy NOMOLLM MHGOPMaLUN, KOTO-past Bbi3biBaeT 61aronpusATHY KOTHUTUBHYIO peakuumto.

a) MNpobyxaeHne amnaTum

0) MHTennekTyanbHoe packpbiTue

B) MIHdbopmaTnBHasa peknama

12. YHukanbHoe npeactaBneHne o Mmpe Kaxaoro YenoBeka, NOCTPOEHHOE U3 ero MHAMBUAYasbHbIX BOCNPUATAN
Y MHOMBWAYANbHOrO OMbITa.

a) Camoco3HaHue

6) Kapta peanbHocTn

B) MiHcanT

13. HanpsixeHne, KOTOpoe MOABMSETCS Y NOTpedbuTensa npu OCo3HaHMM HECOBMECTMMOCTM Ka-kux-nnbo aByx
3HaHWUNA.
a) dovcTpauunga



6) KOrHMTMBHbIM AMCCOHAHC
B) CeHCOpHbIN ronoa

14. Tnybokoe BcenpoHuKatLLlee YyBCTBO COOCTBEHHON HEMOSHOLEHHOCTN MO CPaBHEHUIO C APYTMMU JIIOABMM.
YacTo conpoBoxgaeTcsa AedekTHbIMU, OLUIMOOYHBIMK YCTaHOBKaMM 1 NOBEAEHMEM.

a) OcTtpakmam

6) AHemodobus

B) KoMnniekc HeNOMHOLEHHOCTH
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3aAaHuA (3agaym, Kenchbl)

1. Hay4HbIn nogxon kK NnoBeAeHUIo NOTpedbuTens B CUCTEME MapKeTuHra.

lMocTpoeHne OTHOLWIEHUI W3roToBUTENS C MOTpebuTeneM HavMHaeTcss C MOHWMaHus ero 3anpocoB. B
6onblumMHcTBe Customer Relationship Management, CRM-cucTem U3roToBUTENM HE CpaLLUBaIOT NOKynaTenen o Tom, 4To
WM HYXXHO, YTO OHM XOTSAT UMM YTO UX TPEBOXMT. A AN TOro YTo6bl YCrewHo ynpasnaTb pa3sutueM busHeca, mapkeTtonor
OormkeH obLwaTtbea ¢ noTpebutenamm, HabnogaTb 3a NPOLECCOM MOKYMKKX, NOCTOSAHHO NOAAEPXNBaTbL C HAMK 0BpaTHYIo
CBA3b.

CRM yacTo BbI3blBaeT 06€CMOKOEHHOCTb Yy NOTPEOMTENS, TaK KaK CyLLEeCTBYeT HesIBHAasi U pearbHas ONacHOCTb
HapylleHnss KOHMUAEHUManbHOCTU TeX WM WHbIX CTOPOH ero 4actHou >ku3Hn. CRM MoxeT ObiTb OCHOBOW
HepaspeLUeHHOro nokynaTeneMm MCnonb30BaHWS €ro NMYHbIX AaHHbIX. [loTpebutens mMoxeT ObiTb LUOKMPOBAH TEM, YTO
KnueHTckad 6asa AaHHbIX NpogaHa CTOPOHHEeMY MOonb3oBaTerno WM UCMOMb3YKTCA WU3roToBUTENeM (MNu TOpProBbiM
NOCPEOHNKOM) B MHbIX LIENSX.

MoTpebutens pasgpaxaeTcs, Korga orpaHM4MBalTCA BO3MOXHOCTHU ero Belbopa, Korga YyBCcTBYeT JaBreHne co
CTOPOHbI NOCTaBLLMKa NpoaykTa. [oTpebuTens Xo4eT caMm KOHTPONMPOBaTb OTHOLLEHWS C MOCTaBLLUKOM.

Bonpoc: Kak HasbiBaeTcs AnameTparnbHO NPOTUBOMONIOXKHAS CUCTEMa OTHOLLEHWI, OXapakTepusyinTe ee

2. Ponb cembu B NpoLecce NPUHATUSA pPeLLEHNsT O NMOKYMKe

[na wnccnepoBaHWA  KM3HEHHOMO  UMKMA  OOMOXO03AMCTBa XOKMHC npegnoxun  matpudy  YKU3HEHHbIN
uunkn/CoumnanbHaa ctpatudpmkauna. OgHa ocb OTpaxaeT CTaauuM XXKM3HEHHOro Uuukna, onpegensowme npobnemsl
«xaycxongay. [pyras ocb npeacTaBnsieT Mepapxuio coumanbHbIX CTpaT, OHa OnpedensieT COBOKYMHOCTb Haubonee
noaxogsawmx peweHmn. Habop coumnanbHbIX CTpaT MOXET M3MEHATLCS, TaK e Kak M Habop CcTagun XXM3HEHHOro Lukna
AOMOX035CTBa. AT KOMBUHALMM ANKTYHOTCA 0COBEHHOCTAMM NPOAYKTa U LEeNeBoro pbiHKa.

Bonpoc: [nsa 3anonHeHnss maTpuubl, Nocne onpeaeneHns rpaHyy npobnemsl, YTO B NEPBYO O4Yepedb OOIDKEH
BbISICHUTb MapKeTONOr Y PECMNOHAEHTOB UM y4aCTHUKOB (POKYC-rpynnbl?

3. Teopuu MoTMBaL MK 1 BEIOOP MapKETUHIOBOW CTpaTermu.

MoTpebHOCTb HabnaaTh CUrHasnbl UM CUMBOSbI, KOTOPbIE MNO3BOMNAOT NOTPEOUTENIO AenaTh BbIBOAbI O TOM, YTO
OH YyBCTBYET U 3HaAeT. BnevaTtneHusi, YyBCTBa M OTHOLUEHWS MOTPEOUTENS HEMPOU3BONIBHO BO3HWUKAIOT B pesynbraTe
HabnogeHns camoro cebst n gpyrux u NocrneaytoLlero 3akniveHuss O TOM, YTO OH 4YyBCTBYET M gymaeT. Yenosek,
KYNUBLUWIA HOBbIN aBTOMOOUIb, HyXaaeTcs B 0400peHMN, BOCXULLIEHUW, MPU3HAHNM CO CTOPOHBI OKpyXatowmx. Ogexaa
4acTO BbIMNOMHAET BaXKHYH (PYHKLMIO B MPeaCTaBNEHNM XXenaeMoro MMnaxa v XM3HeHHoro ctunsa notpebutens. Moatomy
MHOrMe opraHusaumyM BBOAAT OPECC-KOA4 AN TEX WM MHbIX KaTeropui CBOUX MEHEeMXEpoB - TOT, YTO hopmMupyeT
xena-embln UMnoK prpmbl. COOTBETCTBYIOLLMI KOCTIOM He 00s13aTenbHO NOMOXET 400UTbCA ycnexa, HO HENOAXOAALLNIA
MOXeET BCE UCMOPTUTb.

Bonpoc: K kakomy knaccmgukatopy OTHOCUTCS Yka3aHHasi NoTpebHOCTb?

5.3 MeToaunyeckne matepuansl, onpeaensirowme npoueaypbl OLleHUBaHUA 3HaHUWA, YMEHUN, BnageHui (HaBbIKOB
1 (MNK) NPaKTUYECKOro onbiTa AeATeNIbHOCTH)

5.3.1 YcnoBusa gonycka o6y4aroLlerocs K NpoMexXXyTo4yHoWu atrectaumMm u nopAaaok NMMKBUAALUN akageMU4ecKomn
3a40MKEeHHOCTU

MpoBeaeHe NMPOMEXYTOYHOW aTTeCTauun pernameHTUPOBaHO fokarbHbIM HOpMaTMBHbIM aktom CIGMYMNTA
«lonoxeHne o NpoBeAeHNM TEKYLLEro KOHTPONSA YyCneBaeMOoCTH U NMPOMEXYTOUYHOM aTTecTaumm obyyatoLwmxca»

5.3.2 dopma npoBeaeHUs NPOMEXYTOYHOM aTTecTaunm No AUCUUnInHe

YcTHas [NMncbmeHHasn + KomMmnbloTepHoe TecTupoBaHue NHasa

5.3.3 OcoGeHHOCTU NpoBeAeHNs MPOMEXYTOYHOM aTTecTauMmn No gucumnrimHe

Bo BpemMA npoBeneHna sak3amMmeHa o6yqarou.wu7|c;| OoTBe4YaeT Ha BOMNMpPOChbl TMNOBOIro TeCTOBOro 3aaHnA U pellaeTt
TUNOBOE MPaKTUKO- OPUEeHTUPOBaHHOE 3ajaHue. Ha NOoAroToBKy K OTBETY OaeTcsa 60 MWHYT. YuntbiBatotcss 6annsl,
HaKonrieHHble B Te4eHne cemecTpa

6. YHEBHO-METOANYECKOE U MUH®OPMALIMOHHOE OBECIMNEYEHUE OUCLIUMNIIUHBI



6.1 YuyebHas nutepaTtypa

ABTOp
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Bepabiwes, C. H. TexHonorun paboThbl ¢| Mockea: JawwkoB 1 K, A 2018 http://www.iprbooksh
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6.2 MNMepe4yeHb npodeccuoHanbHbIX 6a3 AaHHbIX 1 UHPOPMALUMOHHO-CMPABOYHbIX CUCTEM




depnepanbHbIi obpasoBaTenbHbI nopTan «3koHomuka Coumonorvs MeHeoKMeHT» [ONeKTPOHHbIN pecypc).
URL: http://ecsocman.hse.ru

Basbl AaHHbIX MHMOpMauuoHHoro nopTtana Restko.ru (MHdOpMaumoOHHbIE CUCTEMbI pbIHKA peKnambl,
mMapkeTuHra, PR — basbl pbiHka peknambl [OnekTpoHHbIn pecypc]. URL: https://www.restko.ru/

Basza paHHbIXx unccnegoBaHwui LleHTpa cTpaTtermyeckux paspaboTtok [OnekTpoHHbin  pecypc]. URL:
https://www.csr.ru/issledovaniya/

Bbasa paHHbIX MuHokoHOMpassBuTna PP «MHpopMaLmoHHble cucteMbl MuHucTtepctBa B cetu VIHTepHeT»
[OnekTpoHHbIN pecypc]. URL: http://economy.gov.ru/minec/about/systems/infosystems/

PedepaTtnBHas n cnpaBoyHas 6a3a AaHHbIX peLeH3MpyeMon nutepaTtypbl Scopus [SnekTpoHHbIN pecypc]. URL:
https://www.scopus.com

OneKkTpoHHO-6MbnmoTevHasa cuctema IPRbooks [OnekTpoHHbI pecypc]. URL: http://www.iprbookshop.ru/

OneKkTpoHHO-6MbnmoTevHasa cuctema CIr6IMYMNT [OnekTpoHHbIn pecypc]. URL: http://publish.sutd.ru/

6.3 MNepeyeHb NULEH3UOHHOIO U CBO6OAHO pacnpocTpaHseMoro NporpamMmmMHoOro oéecneyeHust
MicrosoftOfficeProfessional
Microsoft Windows

6.4 OnncaHue maTepuanbHO-TEXHUYECKOWN 6a3bl, HEOOXO0AMMOWN ANns ocyLlecTBeHMA o6pa3oBaTesibHOro
npouecca no gucumnnuHe

AyauTtopus OcHaleHne

MyneTumeauinHoe obopyaosaHue, cneunanusmposaHHas mebenb, Jocka
JlekunoHHas ayautopus

CneumnanuavpoBaHHas MeGenb, gocka
YuebHas ayamTtopus
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