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1 BBEQEHWUE K PABOYEN NMPOrPAMME OUCLUMNIUHBI

1.1 Uenb pucumnnuubl: CopmmpoBaTb KOMMNEeTeHUMM obydalollerocs B 06nactu ynpaBrieHUs KavyecTBOM
yNnakoBOYHOWM NPOAYKLIMM

1.2 3agayun OUCUMNNVHBI:

- CdopmupoBaTb NpPeacTaBfeHNs O COBPEMEHHOM MOHMMaHuW “"KadecTBa MNpPOAYyKUMK", B3aMMOCBS3MN
ynpaBneHns Ka4ecTBOM C MapKETUHIOM, CTpaTerMyeckum yrnpasneHneM u MeHe)KMEHTOM OpraHm3auuu.

- No3HaKOMUTL C MMPOBLIM OMNbITOM YMpaBfeHUs Ka4eCTBOM.

- [aTb npeacTtaBneHve O COBPEMEHHbIX MoAxo4ax K ynpaBreHWo KayecTBOM, Pas3BWUTb HaBblkKM MPUMEHEHUS
3TWX NOAXOAO0B Ha Pa3HbIX 3Tanax XXM3HEHHOro LMKIa ynakoBOYHOM NPpOoAYKLUMN.

- Pa3BuTb HaBblkM aHanmM3a CUCTEMbl KayecTBa OpraHusauuun, NpMMEHEeHUs MEeTOAOB YNpaBeHUsl Ka4eCcTBOM,
BbibOpa HanpaBneHUs COBEPLLEHCTBOBaHWSA OESATENBHOCTM NPeanpusaTUS B YCIOBUAX COBPEMEHHOMO pbIHKA.

1.3 Tpe6oBaHusa kK NnpeABapuUTEeNbLHON NOAroToBKE oby4atrollerocs:

MpenBapuTensHas NOAroToBKa npegnonaraeT co3gaHne OCHOBbI ANS POPMUPOBAHUSA KOMMETEHLMI, yKa3aHHbIX
B N. 2, NP U3Y4EeHUM OUCLIUMNNH:

MeTponorus, ctaHgapTusaumsa un ceptudmkaums

OcCHOBbI MEHEKMEHTA 1 MapKeTuHra

OcHosBbl nonurpaguU4ecKknx n yNakoBOYHbIX NPOU3BOACTB
MatepuanosegeHue B ynakoBO4YHOM Npoun3BoAcTBe

TexHonorus nevaTHbIX npoueccoB B yrnakoBO4YHOM Npon3BoacTBe

2 KOMMETEHUMN OBYYAIOLLErOCs, ®OPMUPYEMbIE B PE3YJIbTATE OCBOEHUA OUCLUMININHDbI

MK-4: Cnoco6eH ocyLlecTBNATL KOHTPONb peannu3aunum 3proHoM1MYeCKMX TPe60oBaHU NPU NPOEKTUPOBaHUW,
M3roTOBNEHUU, UCNbITAHUAX U AOBOAKE ONbITHbIX 06pa3LoB U3aenunm 1 NoAroToBKe TeXHMYECKOMN
AOKYMeHTaLuuu Ans cepMmnHoro (Maccosoro) npousBoAcTBa, BHOCUTb B Hee Heo6XoANMble U3MEHEHUA NPU
Npoun3BoACTBE YNaKOBOYHOW NPOAYKLMN

3HaTb: OCHOBHbIE MOHATUSA, KOHLENUMN N MEXAHU3MbI yrnpaBlieHNnda Ka4eCTBOM B opraHusaunmn

YMeTb: BbISBNATL M aHaNnn3npoBaTtb I'IpOGJ'IeMbI B obnactu ynpasJiieHna Ka4eCTBOM yI'IaKOBO‘-IHOVI npoaykunmn

BnapeTb: BbISBNATL U aHanu3npoBaTb I'IpO6J'IeMbI B o6nactu ynpasrieHna Ka4eCTtBoOM yI'IaKOBO‘-IHOVI npoaykunm

MK-5: CnocobeH ocyulecTBNATL pa3paboTKy MeponpuAaTUMi No NpefoTBpaLleHUIo Bbinycka npoaykuum (pabor,

ycrnyr), He COOTBETCTBYHOLWEN TPe6GOBaHUAM TEXHUYECKUX PerflaMeHToB, CTaHAapTOB (TEXHUYECKUX YyCITOBUN),

yTBepXAeHHbIM o6pa3Lam (3TarnoHaM) U TeXHUMYECKOW JOKYMEHTauuu, yCroBUsiM NOCTaBOK U JOFOBOPOB Npu
Npoun3BoACTBE YNaKOBOYHOW NPOAYKLMN

3HaTb: TpeboBaHUSA K CUCTEME MEHEMKMEHTa KayecTBa MNPEeArnpUsTUSi, OCYLLECTBMSIOLEr0 BbIMYCK YNAKOBOYHOM
npoayKumm

YmeTb: npoBoanTb aHanu3 3dpeKTUBHOCTU CUCTEMbI MEHeKMeHTa KadecTBa NpeanpusaTus, ocyulecTendowiero
BbINyCK yI'IaKOBO‘-IHOVI npoaykumun

BnageTb: HaBblkaMu pa3pabOoTKM peKkoMeHAauuii no onTuMmM3aLmMu NpoLeccoB obecneyveHuss kavyecTBa npennpusTus,
OCYLLECTBNAIOLLEr0 BbIMyCK YNakoBOYHON NPOAYKLMN




3 PE3YIIbTATbI OBYYEHUA NO AUCLUMNIUHE

HaumeHoBaHve u cogepxaHve pasaernos,
TeM 1 y4eBHbIX 3aHATUI

CewmecTtp
(kypc anst 3A0)

KoHTakTHas

paboTta

Jlek.
(vachbl)

Mp.
(yachbt)

CP
(vachbl)

MHHoBALL.

dopmbI
3aHATUN

Pasgen 1. COBpeMeHHOG npeacraerieHne o
Ka4deCTBe NpoayKumn n ycnyr

Tema 1. lNoaxoakl K onpeaeneHuio kadecTea
OuHamuka nogxodoB K - onpedeneHuto
kadyectBa. KayectBo Kak domnocodckas,
TexHu4yeckasi, SKoHOMU4eckas 1 coumanbHas
KaTeropusi.

Tema 2. ®akTopbl, BAUSAIOLWNE HA KA4E€CTBO
NPOAYKLNN.

MpuHUMN oTpaxeHus kavecTBa. KU3HEHHbIV
UMKN npoaykunn. dakTopbl, BrvsowmMe Ha
KayecTBO npoaykumnn. TpeboBaHusi
notpebuTenen n ka4ecTBo. TepMMHOMNoOrmsa n
onpegenexHvs B 00nactu Ka4ecrtea.

Pasgen 2. Passutne yrnpasneHus

Tema 3. WcTopusi pasBuTUS ynpaBrieHus
Ka4yeCTBOM.

da3za oTOpaKkoBKM: KOHL,ENUMsi CTaHOAPTHOTO
kadectBa C. KonbTa, KOHUEMUMS Hay4yHOro
MeHeKMeHTa P. Tewnnopa,
NpPOW3BOACTBEHHASA cucrtema doppa-
Tennopa. ®asa ynpaBneHus Ka4yecTBOM:
NPUHLMNbI ynpaeneHns Ka4yeCcTBOM
npouecca, cratucTtudeckmin nogxog Y.
LWyxapta. Pasza MeHemXMeHTa KayecTsa:
nporpaMma MeHemxkmeHTa 3. [emwuHra,
KoHUenuus BceobLero pykoBoacTBa
kadectBa. Pasa nnaHMpoBaHMS KadecTsa:
YOOBMETBOPEHNE notpedutenen,
CTaHdapTbl Ha CUCTEeMbl MeHedXMeHTa
KayecTBa, NPUHLMNbI MeHeKMeHTa
kadecTBa. Pasa kavecTBa cpefbl.

Tema 4. OTe4vecTBEHHbIN U 3apybEeXHbIN
OMbIT yNpaBneHns Ka4ecTBOM.
OTeyecTBEHHbIV onbIT yrnpaenenns
KayeCTBOM:  noaxogbl K  YNpaBreHuto
kadyectBoMm Ao 1930 rr., OTe4YeCcTBEHHble
CUCTEMBI ynpaeneHus KayecTBOM,
yrpaBneHne Ka4yecTBOM Ha COBPEMEHHOM
atane. AMEpUKaHCKUA, €eBPONenckun u
SINOHCKW ONbIT YNPaBNeH1si Ka4ECTBOM

Paspgen 3. MogenupoBaHue B ynpaerneHuu
Ka4yecTBOM. Bceobwee yrnpaBneHune
Ka4yecTBOM

Tema 5. Mogenu B ynpaBneHnm Ka4ecTsoM.
Mogenu ®enreHbayma, OTTuHrepa-CutTtura,
IbxypaHa, lNeTns kayecTtBa, obLias modenb
KayecTBa.
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Tema 6. BceoOlee ynpaBneHue ka4ecTBOM
OCHOBHble  4acTM CUCTEMbl W MPUHLMN
penctena. lNpuembl M cpeactea Bceobuero
yrpasneHuns Ka4yeCTBOM. MprHUMNbI
MeHeKMeHTa kadvectBa. Uukn LyxapTa-
HOemuHra. lNpobnembl BHeapeHusi Bceobuiero
yrpasneHuns Ka4yecTBOM B Poccun.
MpoLeccHbI NOAXOA K ynpaBneHuto.

MpakTuyeckoe 3aHdaTHe. Peanusauuns
npuHuuna MeHeKMeHTa KayecTBa
"YpoBneTtBopeHue notpebutens".

Tema 7. MeToabl ynpaBneHns kKa4ecTBOM.
Knaccundukaumsa metogos paboT No KayecTsy.
Cratuctuueckme meTozbl ynpaeneHus
kadecTtBoM. Knaccudukaums cTaTuCTU4eckux
METOAOB ynpaBneHusi kKavecTsoM. MeToabl
BbISIBNIEHWNE W aHanM3a npobnem.

17

P

Paspen 4. Cucrema MmeHeaXMeHTa KayecTBa

11

AC

Tema 8. Cuctema meHed)KMeHTa KadyecTBa.
MoHsTne CUCTEMBI. 3apayn CUCTEMBI
MeHe)KMEHTa KayecTBa U €€ OCHOBHble
coctaensaowume. Mogenn CMK. [dokymeHTbl
CMK. Monutuka wn uUenu opraHMsaumm B
obnacTtun kayecTBa.

MpakTuyeckoe 3aHaTUe. Pa3paboTka NonNnTUKK
W Lenen opraH1Msaumm B obnactun KayecTsa.

Tema 9. CtangapTtel UCO cepun 9000.
Nctopus passutns craHgaptoB VICO cepun
9000. Mogenb wu cneumdpmka CcTaHOAPTOB.
OnemeHtel CMK no craHgapty MCO 9000.
Xapaktepuctnka CcTaHgapToB, BXOOSAWMX B
ceputo, U nx B3ammocBasb. TpebosaHus MCO
9000 kK cuctemMe MeHemMKMeHTa KadvecTBa.
Monutnka B obnactu KadecTBa.
HokymeHTnposanHne CMK. HecooTBeTcTBUS U
KOPPEKTMPYHOLLIME JENCTBUS.

18

AC

WUtoro B cemecTpe (Ha kypce ans 3A0)

19

AC

KoHcynbTaummn n npoMexyTodHasi artectauusi
(Ok3ameH)

155

6,5

Pasgen 5. Cuctema KOHTponsi KadecTBa Ha
NpeanpusaTUm

Tema 10. Cuctema KOHTpONsA KayecTBa Ha
npeanpuaTumn.

Keanumetpusa. [lokasaTenn kadectBa WU
MeToabl UX wu3aMepeHusa. Buabl  KoHTpona
kadecTBa. Cnyx0ba Ka4ecTBa B opraHn3aumm.

CemuHapckoe 3aHATME. 3acnywmBaHue U
obcyxaeHne npenBapuUTeNbHbIX Pe3ynbTaToB
BbINOMHEHWSI KYPCOBbIX PaboT.

Tema 11. CamoougeHKka  OedaATenbHOCTU
npeanpusaTus.

KauecTtBo " KOHKYPEHTOCMOCOBHOCTb.
KauyecTBO NpoayKkLmMn 1 Ka4ecTBO OpraHM3auuu.
CamoolieHKka OedATenbHOCTU opraHu3auuu no
meTtoanke FTOCT P MCO 9004-2019.

MpakTnyeckoe 3aHsTHe. CamooLeHka
NEeATEeNbHOCTM OopraHu3auuMu no MeToauke
rTOCT P NCO 9004-2019.
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Paspen 6. MeToabl OLIEHKM
YOOBMNETBOPEHHOCTH notpedutenemn B
cUCTEME MEHEXXMEHTa KayecTBa

Tema 12. Y 0BNETBOPEHHOCTb
notpeburtenen.
MOHUTOPUHI M U3MEPEHME  CTEMNEHU 16

YOOBINETBOPEHHOCTU notpebutenein B
opraHusaumun. PaboTa ¢ npeTeH3nsmu.

Tema 13. MeToabl OLIEHKMN
YAOBNETBOPEHHOCTN NOTPebUTENEN.

Buobl MeTOO0B OLLEHKN YOOBNETBOPEHHOCTU
notpeburtenen. MpenmywiecTtBa "
orpaHn4yeHus PasnnYHbIX MeTOo0B.
BO3MOXHOCTM NpUMEHEHUsT MeTodOB Ha
npeanpuAaTuaX, 3aHNMMaoLMXCS  BbIMYCKOM
YMNaKoBOYHOW MPOAYKUMN.

CemuHapckoe 3aHaTue. 3acnywmBaHve u
obcyxaeHune npegBapuTenbHbIX
pe3ynbTaToB BbINOMIHEHUS KyPCOBbIX paboT.

Utoro B cemecTpe (Ha kypce ans 3A0) 8 51

KoHcynbTaumm 1 npomexyTodHas 295
attectauus (Kypcoas pabota, 3adyer) ’

Bcero koHTakTHasa padota n CP no

28,75 2125
AUCUUNNNHE

4 KYPCOBOE NPOEKTUPOBAHUE

4.1 Llenu n 3apgauum KypcoBom paboTbl (NpoekTa): BeinonHeHne KypcoBon paboTbl UMEET Lienblo
COBEPLUEHCTBOBaHME 3HaHWI CTYQEHTOB MO BONPOCaM ynpaBrieHUs Ka4EeCTBOM.

B npouecce BbINONMHEHMSA KYPCOBOW paboThbl CTYAEHTOM AOSMKHbI pellaTbCs cregytolme 3agaqm:

1. Pa3BuTb yMeHMA HaxoauTb, NPOBOANTL KPUTUYECKMIA aHanm3, 0606LwaTth 1 NorMyYHo nanaratb
Hay4YHO-TEXHMYECKYI MH(OPMAaLIMIO, OCBELLAOLLYI0 pa3finyHble TOYKM 3PEHNS HA UCCredyeMble BONPOChHI.

2. MprobpecTy onbIT NPUMEHEHUS TEOPETUYECKUX 3HAHWIA B 06NacTK ynpaBreHusl kKadyecTsa A peLleHns
npodpeccuoHanbHbIX 3agay.

3. MprobpecTtu onbIT NY6NMYHOIO NPEACTaBIIEHNS PE3YbTaTOB CaMOCTOATENbHbLIX UCCMEL0BaHUN.

4.2 Tematuka KypcoBon paboTbl (npoekTa): KypcoBas paboTbl MOXET BbIMNONMHATLCS MO OAHOMY U3 ABYX
HanpasfneH1n Ha BbIBOp — NPOU3BOACTBEHHASA UMW Hay4YHO-UCCreqoBaTeNbCKas TeMaTuka.

KypcoBas paboTa no npou3BOACTBEHHON TEMaTKKE BbINOMHAETCHA CTYAEHTaMm1, UMe LMK ONbIT paboThbl Ha
npeanpuaTuax otTpacny unu paboTtaoLwmMmMmn B 4aHHLIN MOMEHT.

MpuMepHbIV CNMCOK TeEM MO KypCoBOW paborTe:

1.MeToabl KOHTPONSA Ka4ecTBa TOBAPOB U YCIyr B CUCTEME MEeHe)XKMeHTa KayecTsa.

2. MeToabl OLEHKN KayecTBa y40BETBOPEHHOCTM NOTpedbuTenen B MEHEKMEHTE KadecTBa.

3. Ctatnctnyeckoe ynpasneHue Npou3BoACTBEHHbIMU NpoLeccamu.

4. MeTodbl ynpaBneHusi Ka4eCTBOM B TEXHOMOIMYECKOM npoL,ecce.

5. KoHTponbHble KapThl LyxapTa 1 nx 3HayeHne ans ynpaeneHns npou3BoacTBOM U Ka4eCTBOM.

6. NamepuTenbHbIN 1 3KCNEePTHBLIN MeTodbl U3MepeHUsa KadecTBa nonurpaduyeckon npoaykumm.

7. KomnnekcHas oueHka kavyecTsa nonvrpaduyeckon npogyKunm.

4.3 Tpe6oBaHUA K BbINOMIHEHUIO U NPeACTaBNeHNUIO pe3yNibTaTOB KypcoOBOM paboThl (NpoeKkTa):

KypcoBasi paboTta BbiNomnHseTcs obydyalolwmMucs WHAMBMAYaNbHO, pes3ynbTaTbl MPeacTaBnsalnTca B Buae
nosicHUTenNbHOM 3anucku obbemom 20-25 nMCTOB MevaTHOro TeKCcTa, coAdepkallero criegylolme obszaTenbHble
SMEeMeHTbI:

* TUTYNbHBLIN NUCT

* YTBepXAeHHOe 3afaHne Ha KypcoByto paboTy.

* Pebepar

« Cogepxanue

» BBegenne

» OcHOBHas yacTb.

* 3akntoyeHne

+ CNMCOoK MCNOMb30BaHHbLIX NCTOYHUKOB

* Mpunoxexns (Npu HeobxoaMMocTH)



5. ®OH[, OLIEHOYHbIX CPEACTB AN MPOBEQEHUSA MPOMEXYTOYHOW ATTECTALMU
5.1 OnucaHune nokasartenen, KoMTepUeB U CUCTEMbI OLLEHUBAHUA pPe3ynbLTaToB 06yyeHus

5.1.1 NokasaTtenn oueHUBaHuA

Koa HanmeHoBaHue OL,eHOYHOro
Moka3aTenu oueHnBaHWA pe3ynsTaToB oby4eHuns
KOMMNeTEeHUMM cpeacTtea
®opmynupyetr TpeboBaHUA K CUCTEME MeHeOXMeHTa KadyecTBa
opraHusauum.
TecToBbIE 3agaHus c
MpoBOAMT oOUEHKY pe3ynbTaTMBHOCTM W 3dEKTMBHOCTM paboTbl(BapmaHTaMmm OTBETOB
MK-5 nogpasaeneHvin ynakoBo4HOro NpeanpuaTisa B obnactu kayectsea. [MpakTnKo-opneHTMpoBaHHbLIE
3agaHus
JaeT pekoMeHOaLMM Mo COBEPLIEHCTBOBAHMIO CUCTEMbI MeHemkMeHTa|KypcoBas pabota
KayecTBa OpraHMsauum Ans BbiMycKa YNakOBOYHOW MpoAyKUMM,
vaoBneTsopsoLlen notpeburens
[laeT xapakTepuCTUKy COAEpXaHWIo KaTeropumn kayectea kak obbekTa
ynpaeneHus, MeTOAONOMMAM yhnpaBneHWs KayecTBOM B cdpepe
NPOM3BOACTBA YMaKOBOYHOM MPOAYKUMM; OOBACHAET B3aMMOCBS3U
ynNpaBneHus  Ka4yecTBOM  C  MapKeTUHIOM,  CTpaTernyeckum
ynpaBneHnem 1 MeHe)KMEHTOM OpraHu3aLuu. TecToBbIE 3agaHus c
BapuaHTaMmn OTBETOB
MK-4 MpoBoguT aHanu3 kayecTBa yNakoBOYHOW NPOAYKLUMU 1 npoueccoB ee|l1pakTMKo-opueHTUpoBaHHbIe
npoun3BoAcTBa. 3agaHus
KypcoBas pabota
[aet 3aknoyeHne o pesynbTatax 4eATeNbHOCTU Pa3fNYHbIX CTPYKTYP
npeanpusaTUS M KadecTBe BbIMYCKAaEMOW NPOAYKUMW Ha OCHOBE
cobpaHHOi  MHGOpMauuu, paspabaTbiBaeT pekomMeHgauum - no
COBEPLUEHCTBOBaHWIO AEeATENbHOCT NPeanpusaTuns

5.1.2 Cuctema 1 KpuTepum oL eHUBaHUA

Kputepumn oueHnBaHms chopMmMpoBaHHOCTU KOMMNETEHLUN

LLkana oueHuBaHus
YcTHoe cobecenoBaHne

MNMucbmeHHas pabota

MonHbIA, ncyepnbiBalOWNN OTBET, SABHO
OEMOHCTPUPYIOLWMIA ryboKoe NOHMMaHue
npegMeTa W LUMPOKYID  3pyguuuio B
oLeHnBaemMon obnacty, ymMmeHue
NCnonb3oBaTb TEOPETUYECKNE 3HAHNS ANS
peLleHnst NpakTUYeCcknx 3agay.

5 (oTNM4YHO)

MonHoe w pa3HOCTOPOHHEE pacCcMOTpeHne
BOMPOCOB, CcBMAETENbCTBYOLLEE o]
3Ha4MTEnNbHOW camocToATenbHON paboTte C
NcToYHMkamu. KayecTBO wucCnonHeHuss Bcex
3N1EMEHTOB paboThbl COOTBETCTBYET
TpeboBaHunsAMm, cogepxaHve NOSNHOCTbIO
COOTBETCTBYET 3agaHuio. Mony4yeHHble
pe3ynbTaTbl MNpPeAcTaBneHbl Ha OCHOBaHWUU
N3y4eHUs 1 aHanusa uccriegyemoro npouecca.
[aHbl uncuyepnbiBalolWmMe BbIBOAbI WM MOMHblE
OTBETbl Ha MNOCTaBneHHble Bomnpockl. PaboTta
npeacTasneHa K 3awmre B Tpebyemble CPOKu.
He meHee 90 % npaBwibHbIX OTBETOB MO
pe3ynbTaTaMm TECTUPOBAHMUS

OTtBeT NMOnNHbIN 7] npaBuIbHbIN,
OCHOBaHHbIi  Ha  npopaboTke  Bcex
ob6s3aTenbHbIX UCTOYHMKOB MHMOPMaLMK.
Mogoxon Kk matepuany OTBETCTBEHHbIW, HO
gonywieHol B OTBeTax Hebonbwwue
MOrpewHoCT, KOTOpble  yCTpaHsalTcH
TONbKO B pe3ynbTaTte cobecenoBaHus.

4 (xopoLuo)

Pabota BbinonHeHa B HeobxoguMom obbeme
npu OTCYTCTBMM OWNBOK, YTO CBUAETENLbCTBYET
0 camocToaTenbHocTM npu  pabote cC
WUCTOYHMKaMM  UHopmauuun.  onyvyeHHble
pe3ynbTaTbl CBsi3aHbl C 6a30BbIMU MOHATUAMM
npodpeccuoHanbHo obnactn. [OaHbl NonHble
OTBETbl Ha NOCTaBMEHHbIE BONPOCHI, HO UMeloT

MECTO  HEeCyWEeCTBEeHHble  HapyweHus B
ocbopMrneHMn paboTbl UMW AaHbl HevyeTkue
BbIBOAbI, unu HapyLleHbl CpOKU

npegocTaBneHnst paboTbl K 3awyuTe.
He meHee 80 % npaBwsbHbIX OTBETOB MO
pesynbTatam TecTUpoBaHus

OTBeT BOCNpON3BOANT B OCHOBHOM TOSIbKO
NEKUNOHHbIE mMaTepuarnsl, 6e3
CaMOCTOSATENbHON paboThl c
pekoMeHO0BaHHOM nuTepaTypomn.
[emoHCcTpupyeT noHMMaHue npegmeTta B
uenom npu HEMoJHbIX, cnabo
apryMmeHTUpOBaHHbIX OTBETaXx.
MpucyTCTBYIOT HETOYHOCTM B OTBETax,
npobGernbl B 3HaHUSAX NO HEKOTOPbLIM TEMaM,
CyLLLeCTBEHHbI€E OWMnOKN, KOoTopble

3 (yBoBneTBoOpUTENbHO)

PaboTta BbLINONMHEHO MOMHOCTbLIO, HO B paboTe
€CTb OTAEenNbHble CYLECTBEHHble  OoWwnbKuM,
MPUCYTCTBYIOT HETOYHOCTM B OTBeTax, nnbo
Ka4ecTBO npeactaBnieHns paboTbl  HU3KOe.
MoryT 6biTb HapyweHbl NpaBuna ogopmeHus
W CPOKWN NpeacTaBneHns paboTol.

He meHee 65 % npaBusbHbIX OTBETOB MO
pes3ynbTaTaMm TECTUPOBAHMUS




MOryT ObiTb  HaWAeHbl W 4acTUYHO
yCTpaHeHbl B pesynbTare cobecejoBaHusl.

HecnocoGHoCTb OTBETUTbL Ha BOnNpoc bes

nomMoLum 3K3ameHaTtopa. HesHaHune
3HaUUTENbHOM  YacT  npuHUMnuanbHo | CogepxaHue paboThl NOJSTHOCTbIO He
BaXXHbIX 3N1EeMEHTOB ONCUMMNNNHEL. | COOTBETCTBYET  3apaHuto.  [pepctaenexue
MHoro4ncneHHble rpybble owmnbkn. |yykon paboTbl, nnarnat, nubo oOTkas oT
2 (HeyOoBnETBOPUTENBLHO)
MonbiTka cnucbiBaHUSA, WCMONb30BaHUS | NpeacTaBneHns paboThl.
HepaspeLleHHbIX TeXHWYecknx ycTponcTB |MeHee 65 % npaBumbHbIX OTBETOB MO
UNn  Nonb3oBaHUSA MOACKA3KOW ApYroro [ pesynbTaTtam TeCTMpPOBaHUS
yeroBeka (BHE 3aBMCMMOCTH oT
YCMNELLHOCTW Takow NomnbITKN).
MonHbIN, ucyepnbiBalOLWMA OTBET, SIBHO
OEeMOHCTpUpyoLWmMIn rnybokoe noHMMaHue
3auTeHo npegMetra w  WuMpokyl apyguuuio B |Bonee 65 % nNpaBunbHbIX OTBETOB MO
OLEeHVBaeMoWn obnactu, YMeHue | pesynbTataM TECTUPOBAHMS
MCnosnbL30BaTb TEOPETUYECKNE 3HAHUSA Anst
peLleHnst NpakTUYecknx 3agau.
HecnocoGHocTb 0oTBETUTH Ha Bonpoc 6e3
nomMoLum 3K3ameHaTtopa. HesHaHne o
_ MeHee 65 % npaBunbHbIX OTBETOB MO
He 3auteHo 3HAQUUTENBbHON  YacTh  NpUHUMNIManNbHO
pesynbTaTam TECTUPOBAHMS
BaXXHbIX 3NeMeHToB ONCUUMNINHBI.

MHoro4ncneHHble rpybble owmnbkn

5.2 TunoBble KOHTPOJNbHbIE 3aA4aHWUA UNU UHbIe MaTepuarnbl, Heo6xoaUMble ANA OLeHKN 3HaHUN, Y MEeHUHN,
HaBbIKOB U (UNK) oNbiTa AeATENbHOCTU
5.2.1 NMepeyeHb KOHTPOJIbHbLIX BOMPOCOB

Ne n/n | dopmynmMpoBKM BOMPOCOB
Kypc 4

1 KauyecTBo kak pmnocodckas n coumarnbHas Kateropus

2 KauyecTBO kak TexHu4eckas n akoHoMMyeckas Kateropus

3 KnsHeHHbIN unkn npogykunn. dakTopbl, BAMALWMNE HA Ka4eCTBO NPOaYyKLUK

4 eHe3nc oBMXeHMA KadecTBa: paza OTOpPakoBKM M dhasa ynpaBfieHUsi Ka4eCcTBOM

5 leHe3nc gBMXeHMs KadecTBa: hasa MeHeMKMeEHTa KadecTBa 1 ¢pasa nraHMpoBaHNs kayecTsa

6 4 ypoBHs KayecTBa. icnonb3oBaHne pasnuyHbIX NOSXOA0B K YNPaBneHUIo Ka4eCTBOM B PasfnyHbIX CTpaHax

7 OTeyecTBEHHbIN ONbIT YNpaBfieHUs Ka4eCcTBOM

8 AMepMKaHCKMIA ONbIT YNpaBeHWs Ka4eCTBOM

9 EBponerickuin onbIT ynpasrneHns Ka4yecTBoM

10 AnoHCcKNin oNbIT yNpaBreHNs Ka4ecTBOM

11 Buabl Mogenen B ynpaBneHnn ka4ecTBom

12 Mogenu ®enreHbayma, ST1TuHrepa-Cuttura, [xypaHa, netns kadyectsa, obwias mogenb kayecTsa

13 Bceobuiee ynpaBneHne Ka4eCcTBOM: COCTaBHbIE YacTW KOHUenumu, npuHumn gencteus, unkn PDCA, ycnosus
3hpeKTUBHOCTN NPUMEHEHMS, NpueMbl U cpeacTea TQM

14 MpuHuunbl BceobLwero ynpaBneHusa Ka4eCTBOM: OpMeHTaums Ha notpebutens, NMaepcTeo, B3aumMmogencTeme
paboTHNKOB

15 MpuHuunel BceobLero ynpaBneH1s Ka4ecTBOM: MPOLECCHbIN MOAXOA, yny4lueHne, npuHaTHe peLleHni,
OCHOBaHHOE Ha CBUAETENbCTBAX, MEHEI)KMEHT B3aUMOOTHOLLEHUN

16 MpoueccHbIV nogxoa K ynpaBneHuto

17 MpoueccHbI nogxon B nonurpacum

18 MeToabl ynpaBneHus Ka4eCTBOM: MeTOAb! BblSIBIEHWUsi Tpobnem

19 MeToabl ynpaBneHus Ka4ecTBOM: MeToAbl aHanm3a npobnem

20 MeToabl ynpaBneHnsa Ka4ecTBOM: CMEXHble METOAbI

21 OTgenbHble MeTodbl MEHEKMEHTA KadecTBa: aHanua nons cun, gnarpamma «loyemy-lfNoyemy»

22 Cuctema MeHeaXMeHTa kayecTBa: obLias xapakTepucTunka

23 OCHOBHbIE JOKYMEHTbI CUCTEMbI MEHEKMEHTA KayecTBa

24 Mogenu cucteMbl MEHEMKMEHTA KadecTBa U OCHOBHbIE 3Tarnbl NOCTPOEHUSA

25 XapakTtepucTtuka ctaHgaptos MCO 9000

26 Tpeboanus ctangaptoB MCO cepum 9000 k cucteme MeHeKMeEHTa KadecTBa

27 KoppekTupytowme u npegynpexjarome encTB1sa B CUCTEME MEHEAXXMEHTa KayecTea




Kypc 5

28 KsanumeTpusa: 3agaum n knaccmdukaums

29 MokasaTenu kayecTsa NPOAYKLMM

30 MeToabl nsmepeHus kavyecTsa

31 KoHTponb B ynpaBneHnn ka4eCcTBOM: 3agayvv 1 BUAbl KOHTPOMS

32 Cnyxba kayecTBa B opraHusauum

33 KoHTporb KayecTBa B yNakoBOYHOM OTpacm

34 CamooueHka geatenbHocTy opradmsaumm no metoguke FOCT P MCO 9004-2019

35 MeToabl OLEHKM YOOBNETBOPEHHOCTM NoTpebuTtenen

36 YOoBNeTBOPEHHOCTb NOTpebuTenei: npaeuna NoBeAeHUs: opraHn3aumm no Bonpocam yAoBNEeTBOPEHHOCTM
notpebutenen

37 |YOoBneTBOpeHHOCTb NoTpebuTenei: yperynmpoBaHme CropHbIX BOMNPOCOB

38 |YmooBneTBopeHHOCTb NoTpebuTenei: MOHUTOPUHT U U3MepeHne

39 YO0oBNeTBOPEHHOCTb NOTpEOUTENEi: ynpaBreHne nNpeTeH3nsIMm

5.2.2 TunoBble TeCTOBbIE 3a4aHuA

1. na nponsBoanTENS MMEET LLEHHOCTb....:

A. BCA NpoayKumsa, He cogepxallas gedekroB, KOTopble NpensiTcTBoBany obl ee npogaxe
B. MMeloT LLEHHOCTb TONBbKO Te CBONCTBA NPOAYKLMUN, KOTOPblE€ COOTBETCTBYIOT

€ro oLyLeHNaMm

B. cBoicTBa TOBapa, KOTOpbI€ OH yKa3biBaeT B HOPMATUBHO-TEXHUYECKON AOKYMEHTauum

2. Mogenb XU3HEHHOTO UMKna npoaykunn, nnn Tak HasblBaemas netTnd KadyectBa — 3TO.

A. oCHOBHbIEe cTagun hopMMpPOBaHUS U U3MEHEHNS NoKa3aTenen KkayecTea npoayKuMM/ycner
B. ocHOBHble cTagumn NPOABUXEHUS TOBapa Ha PbIHOK

B. ocHOBHble cTaguun obLieHns ¢ I'IOTpGGMTeJ'IeM

3. MpuHumn «OpueHTaunsa Ha noTpebutenen» Bo Bceobluem ynpaBneHMn ka4ecTBOM Nnogpa3ymeBaerT:
A. yBeNnuMYeHne LLeHHOCTU 1 NOBbILLEHNE YOOBNETBOPEHHOCTM NOTpedbuTenen

b. 3awmTa ot xxanob notpedbuTtenen

B. obecneveHne yenoBeyeckumMmn pecypcamu opraHusaumo

4. ina npoLeccHoro nogxoaa K ynpasreHuto AesiTeNbHOCTbIO B OpraHn3aunm XapakTepHo ...

A. BCsl OpraHusauusi paccMaTpmuBaeTcs kak Habop caMoCToATeNbHbIX NoApas3AeneHuin, crneLmanuaupyroLLMXCs Ha
BbINOMHEHUN OTAENbHbIX paboT ¢ BepTUKANbHLIMU CBS3SIMU MEePapXUYECKON CUCTEMbl MOAYNMHEHHOCTU

B. nogpasgeneHus opraHM3auuy pacCMaTpuBalOTCS HE KaK CTPYKTYPHbIE eaVHNLbI

CO CBOMMM 060COBEHHBIMU LIENSIMU, @ KaK y4acTHUKM eanmHoro buaHec-npotecca

B. Hannune B opraHM3auuMn CUCTEMbl NPEEMCTBEHHOCTU 3HAaHUWA WU YMEHWUIA MeXAy MOXUIbIMU U MOSOABIMU
COTpyaHMKamMu

5.2.3 TunoBbIe NPaKTUKO-OPUEHTUPOBAHHbIE 3afaHNsA (3apayun, Kenchl)

1. B tunorpacuio Print nponssoguncsa aHanua npuymMH BO3HUKHOBEHWS «Mapallek» npu nevyatn ogCeTHbIM
cnocob. o pesynbTatam aHanusa ObINM NOMy4YeHbl CrneaylliMe BO3MOXHbIE MPUYMHBI BO3HUKHOBEHUS OedekTa: B
nevyaTHoM MalunHe Gbinn yCTaHOBMEHbI HOBbIE YeXibl Ha Banunku, BOPC C KOTOPbIX MOT BbiNafaTh; BbICOKasA NbIIMMOCTb
Bymaru; rpsasb M Nbifb B LeXy, Neyatb GbICTPOCOXHYLMMKN Kpackamu Ha BGymarax ¢ mManoi nNpovYHOCTbI MOBEPXHOCTY;
He[OoCTaTOYHO TWaTenbHas CMbIBKa MalUWHbI; HakaTHbIE YBNaXHSIOLWME BannKX CAULLKOM CUIBHO NpuXaThl K dhopme nnm
K packaTHOMY LUMNNHAPY.

MocTtponte gnarpammy Mcrkasbl, ncnonb3ys NpeacTaBneHHyo MHopMaLmIo.

2. Hnxe npuBeaeH OTPLIBOK U3 OTYETa ayaMTopa, KOTOPbIA NPOBOAUI OLLEHKY CUCTEMbI MEHEOXXMEHTA KavyecTBa
Tunorpacum Print. Kakomy ypoBHIO 3penocTu COOTBETCTBYET pa3BuMTUE AaHHON opraHu3auum no Kputepusam craHgapTta
FOCT P NCO 90047

OTpbiBOK: «[MaBHOW Lenblo KOMNaHWM SBNSEeTCH nonyyeHuwe npubbinv. PyKOBOACTBO MPUHMMAaET peLleHus,
OCHOBbIBAsACb Ha HeoduumanbHblX AaHHbIX. CTparerns, nonutMka W Lenu onpegeneHbl 4YacTuyHo. [loBbiweHne
KBanudukaumm KagpoB OCYLLECTBAETCH OT crydas K cryyatw. B kayecTBe nokasartenen AesTeNbHOCTM MUCMOMb3YTCA
Tonbko 6a3oBble Nokasarenu (chmMHaHCOBas OTYETHOCTb, anobbl noTpedbuTtenel u 1.n.). NnaHnpoBaHNe MHHOBALIMOHHON
0eATenbHOCTU He oCYyLLeCcTBNAEeTCH. YNyYleHns NPUHUMAalOTCA TOMbKO Ha OCHOBaHMM xanob notpebutenemn».

5.3 MeTogu4yeckne maTepuanbl, onpegensowme npoueaypbl OLeHMBaHUS 3HaHUW, YMEeHUN, BnageHun (HaBbIKOB
1 (MNK) NpaKTMYECKOro onbiTa AeATENbHOCTH)

5.3.1 YcnoBusa gonycka ob6y4aroLerocs K npomMexxy To4HOW aTrectaumm U nopsifok NUKBUAALMUN akageMnyeckomn
3a40/HKEHHOCTU

lMpoBegeHMe NPOMEXYTOYHOW aTTecTauun pernaMmeHTUPOBaHO NoKanbHbIM HOpMaTtuBHbIM aktom CM6IYMNTA
«MonoxeHne o0 NPOBEAEHUN TEKYLLETO KOHTPOSSI YCNEBAEMOCTU U MPOMEXYTOUYHOM aTTecTaumm obydatoLwmxcsa»




5.3.2 ®opma npoBeaeHNs NPOMEXYTOYHOM aTTecTauun Mo AUCLUNIIUHE

YcTHas +

lNnucbMeHHas +

KomnbloTepHoe TecTupoBaHue WHas

5.3.3 Ocob6eHHOCTN NpoBeAeHUA NPOMEXYTOYHOM aTTecTauum No AUCLUNIINHE

Bpems, oTBOAMMOE Ha NoAroTOBKY K OTBETY, cocTaBnseT He 6onee 50 muH. [Ing noaroToBku 3anpeluaeTcs
ncnons3oBaTb Niobble MaTtepuansl, KPOMe CNPaBOYHON MTepaTyphbl.

CoobLeHre pe3ynbTaToB 0bydatoLLeMycs Npon3BoAMTCA HENMOCPEACTBEHHO NOCNe YCTHOro OTBEeTa.

Bo3MOXXHO npoBefeHne TeCTMPOBaHWS BMECTO YCTHOMO OTBETA.

TecTupoBaHme NPOBOAMTCA OOHOBPEMEHHO Y Bcel rpynnbl B TevyeHue 40 MuHYT. Ha pelueHvwe npakTuko-
OpVEeHTUpOBaHHbIE 3adaHnsa BbigenseTcs He 6onee 20 MuHyT. PesynbTar coobliaetca CTygeHTy cpasy Xe nocne
NPOXOXAEHUSA TECTUPOBAHUSA U PELLEHUS NPaKTUKO-OPUEHTUPOBAHHOIO 3a4aHus.

Bpems, oTBOgUMOE Ha 3awmTy KypcoBor paboTbl, He JOMKHO npeBbiwaTbh 20 MUH, BKITIOYasa KpaTkuii Aoknag no
pesynbTaTaM KypcoBOW paboTbl U OTBETbI HA BOMPOCHI.

6. YYHEBHO-METOOUYECKOE N UH®OPMALIMOHHOE OBECNEYEHUE OUCLUUNIIUHBI
6.1 YyebHasa nutepatypa

AsTOp

| 3arnasue

M3paTenbcTBO | log n3paHusa | Ccblinka

6.1.1 OcHoBHas y4ye6Has nuTepaTtypa

OBaHc, [bxenmc, |YnpaBneHue Kka4ecTBoMm http://www.iprbooksh
KopotkoBa, 3. M., Mockea: KOHUTU-OAHA 2017 op.ru/74947 .html
KopoTkoBa, 3. M.
MupHbIA, B. U.,|Bceobuiee ynpasreHve . o https://www.iprbooks
Fony6esa, O. A. |kauecTBom PocToB-Ha-floHy: [lorckon hop.ru/118032.html
OumnTtpos, B. . rocyAapCTBEHHbIN 2020
’ TEeXHUYECKUi
yHUBepcuTeT
6.1.2 lononHuTenbHasa y4yebHas nutepatypa
Tponey B. A. YnpasneHue Ka4yecTBOM. http://publish.sutd.ru/
MpakTnyeckne 3aHATMA U . tp_ext_inf_publish.ph
camocTosTenbHaa  paboTa Crie.- CherynTa 2014 p?id=2578
CTYLEHTOB
Tponey, B. A.,|YnpasneHve Ka4yecTBOM. http://publish.sutd.ru/
pysgesa U. I.,|KypcoBas pabota Chnoe.: CherynTg 2019 tp_ext_inf_publish.ph
OmuTpyk B. B. p?id=20199306

6.2 NMepeuyeHb NpodeccnoHanbHbIX 6a3 AaHHbIX 1 UH(POPMALUOHHO-CNPABOYHbIX CUCTEM

OnekTpoHHO-6nbnmnotedHas cuctema IPRbooks [OnektpoHHbin pecypc]. URL: http://www.iprbookshop.ru/
MopTtan ans odwmumanbHOro onybnukoBaHusi cTanHdapToB ®PeneparnbHOrO areHTcTBa MO TEXHUYECKOMY
perynuposaHuio 1 MeTponornn [OnekTpoHHbin pecypc]. URL: http://standard.gost.ru/wps/portal/

6.3 NepeyeHb NULEH3NOHHOIO U CBOGOAHO pacnpocTpaHsAeMoro NnporpaMmMHoOro oéecneyeHus
MicrosoftOfficeProfessional

6.4 OnucaHue maTepuanbHO-TeXHUYeCKoMn 6a3bl, HeO6X0AMMON ANA OCyLecTBNeHUs o6pa3oBaTenbLHOro
npouecca no gucumnnuHe

AyanTtopus OcHaleHue

MynbTuMeaunimHoe obopyaoBanHue, cneuuanuanposaHHas mebenb, Jocka
JlekunoHHasa y A PYA H P A
ayauTopus

YyebHasn ayamTopus

CneuvanuanpoBaHHas mebenb, Aocka
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