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1 BBEQEHWUE K PABOYEN NMPOrPAMME OUCLUMNIUHBI

1.1 Uenb pucumnnuubl: CopmmpoBaTb KOMMNEeTeHUMM obydalollerocs B 06nactu ynpaBrieHUs KavyecTBOM
yNnakoBOYHOWM NPOAYKLIMM

1.2 3agayun OUCUMNNVHBI:

- CdopmupoBaTb NpPeacTaBfeHNs O COBPEMEHHOM MOHMMaHuW “"KadecTBa MNpPOAYyKUMK", B3aMMOCBS3MN
ynpaBneHns Ka4ecTBOM C MapKETUHIOM, CTpaTerMyeckum yrnpasneHneM u MeHe)KMEHTOM OpraHm3auuu.

- No3HaKOMUTL C MMPOBLIM OMNbITOM YMpaBfeHUs Ka4eCTBOM.

- [aTb npeacTtaBneHve O COBPEMEHHbIX MoAxo4ax K ynpaBreHWo KayecTBOM, Pas3BWUTb HaBblkKM MPUMEHEHUS
3TWX NOAXOAO0B Ha Pa3HbIX 3Tanax XXM3HEHHOro LMKIa ynakoBOYHOM NPpOoAYKLUMN.

- Pa3BuTb HaBblkM aHanmM3a CUCTEMbl KayecTBa OpraHusauuun, NpMMEHEeHUs MEeTOAOB YNpaBeHUsl Ka4eCcTBOM,
BbibOpa HanpaBneHUs COBEPLLEHCTBOBaHWSA OESATENBHOCTM NPeanpusaTUS B YCIOBUAX COBPEMEHHOMO pbIHKA.

1.3 Tpe6oBaHusa kK NnpeABapuUTEeNbLHON NOAroToBKE oby4atrollerocs:

MpenBapuTensHas NOAroToBKa npegnonaraeT co3gaHne OCHOBbI ANS POPMUPOBAHUSA KOMMETEHLMI, yKa3aHHbIX
B N. 2, NP U3Y4EeHUM OUCLIUMNNH:

MeTponorus, ctaHgapTusaumsa un ceptudmkaums

OcCHOBbI MEHEKMEHTA 1 MapKeTuHra

OcHosBbl nonurpaguU4ecKknx n yNakoBOYHbIX NPOU3BOACTB
MatepuanosegeHue B ynakoBO4YHOM Npoun3BoAcTBe

TexHonorus nevaTHbIX npoueccoB B yrnakoBO4YHOM Npon3BoacTBe

2 KOMMETEHUMN OBYYAIOLLErOCs, ®OPMUPYEMbIE B PE3YJIbTATE OCBOEHUA OUCLUMININHDbI

MK-5: CnocobeH ocyulecTBNATL pa3paboTKy MeponpuAaTUMi No NpefoTBpaLleHUIo Bbinycka npoaykuum (pabor,

ycnyr), He COOTBETCTBYHOLWEeN TPeGOBaHUAM TEXHUYECKUX PerflaMeHToB, CTaHAapPTOB (TEXHUYECKUX YyCIOBUN),

yTBepXAeHHbIM o6pa3Liam (3TanoHaM) U TeEXHUYECKOW AOKYMEHTaLmMu, yCrnoB1UsIM NOCTaBOK U JOFOBOPOB Npu
Npoun3BoACTBE YNaKOBOYHOW NPOAYKLMN

3HaTb: TpeboBaHUSA K CUCTEME MEHEMKMEHTa KayecTBa MNPEeArnpUsTUsSi, OCYLLECTBSIOLEr0 BbIMYCK YNAKOBOYHOM
npoayKumm

YMeTb: npoBoauTb aHanuM3 3(EEKTUBHOCTU CUCTEMbI MEHEOKMeHTa KayecTBa NpPeanpusiTusi, OCYLLECTBISIOLLENO
BbIMYCK YNaKoBOYHOW NPoAYyKUNK

BnageTb: HaBblkaMu pa3pabOoTKM peKkoMeHAauuii no onTuMmM3aLmMu MpoLeccoB obecneyveHuss kavyecTBa npennpusTus,
OCYLLECTBAKLLEro BblNMyCK YNakoBOYHON NPOAYKLMK

MK-4 : CnocoGeH ocyllecTBNATL KOHTPOJb peanun3auum 3proHoMMYeckux TpeboBaHU NPU NPOEKTUPOBaHUM,
M3roTOBNEeHUM, UCMbITAHUAX M [OBOAKE ONbITHLIX 06Pa3L OB M34enuin U NoAroToBKe TeXHUYECKOM
OOKYMeHTauumn ans cepuinHoro (MaccoBoro) Npou3BoACcTea, BHOCUTL B Hee Heo6XxoauMble U3MEHeHUs Npu
Npon3BoOACTBE YNaKOBOYHOM NpoayKuumn

3HaTb: OCHOBHbIE MOHATUSA, KOHLENUMN N MEXAHU3MbI yrnpaBlieHNnda Ka4eCTBOM B opraHusaunmn

YMeTb: BbISIBNATb U aHanuampoBath NpobremMsl B 06nacT ynpaBreHnst Ka4eCTBOM YrNakoBOYHON NPOAYKLMN

BnageTtb: HaBblkaMn UCMOMbL30BAHNSA OCHOBHbIX MHCTPYMEHTOB U MeXaHM3MOB YyrnpaBJieHNA Ka4eCTBOM Ha BCeX 3Tanax
XWU3HEHHOro umnkna yI'IaKOBO‘-IHOVI npoaykunn




3 PE3YIIbTATbI OBYYEHUA NO AUCLUMNIUHE

HaumeHoBaHve u cogepxaHve pasaernos,
TeM 1 y4eBHbIX 3aHATUI

CemecTtp
(xypc anst 3A0)

KoHTakTHas

paboTa

Jlek.
(vachbl)

Mp.
(vachbl)

CP
(yachbt)

MHHoBaLL.

dopMbl
3aHATUN

dopma
TekyLero
KOHTpOns

Paspgen 1. COBpeMeHHOG npeacraerieHne o
Ka4deCTBe NpoayKumn n ycnyr

Tema 1. Tlogxogbl K onpegeneHuto
KayecTBa

OvHamyvka noOoXodoB K OMpeaeneHvto
kayectBa. KauectBO kak dwmnocodckas,
TexHu4eckas, 3KOHOMMYecKas "
coumarnbHasi Kateropusi.

Tema 2. ®akTopbl, BNMSIOLWNE HA KAY4ECTBO
NpoAyKLMN.

MpuHumMn OTPaXeHus KayecTBa.
YKnsHeHHbIM uukn npoaykummn. dakTopsl,
BNUSIOLLME HA KavyeCTBO  NpoayKUUW.
TpeboBaHus noTpebuTenen u KadecTso.
TepmuHonorns u onpeneneHns B obnactu
KayecTBa.

MpakTudeckoe 3aHsaTME. MapkeTuHr B
yNpaBneHnn Ka4eCTBOM.

PN

Pasgen 2. PasButne  ynpaBneHus

Tema 3. Uctopma passutmnsa ynpaeneHusi
Ka4yecTBOM.

da3a OTOPaKOBKM: KOHLenums
ctaHgapTHoro  kadectBa C. Konbra,
KOHLIeNUMs Hay4HOro MeHepxmeHta O.
Tennopa, npoM3BOACTBEHHas cucTema
®opaa- Tennopa. Pasa ynpasneHus
Ka4yecTBOM: NPVHUMMbI ynpaeneHus
Ka4ecTBOM npouecca, CTaTUCTUYECKMUNA
noaxog Y. lyxapta. ®aza mMeHemxmeHTa
KayecTBa: nporpaMMa MeHemkKMmeHTa O.
[OemunHra, KOHLenuusa BceobLLero
pykoBoacTBa KayecTBa. daza
NNaHMpOoBaHUS Ka4ecTBa: YO4OBMETBOPEHNE
notpebuTtenen, cTaHgapTbl Ha CUCTEMBI
MeHeKMeHTa Ka4yecTBa, NPUHLMNbI
MeHeIKMeHTa kadecTBa. Pasa KavecTBa
cpenpbl.

Tema 4. OTeyecTBeHHbI M 3apybexHbIn
OMbIT yNpaBNeHNs Ka4eCTBOM.
OTeuecTBEHHbI onbIT yrnpaeneHus
KayecTBOM: noaxodbl K  ynpaBneHuto
kadyectBoM fo 1930 rr., oOTeyecTBeHHble
cucTembl yrnpasneHusi KayecTBOM,
ynpaBrneHne KayecTBOM Ha COBPEMEHHOM
atane. AMEpUKaHCKUKN, €BpOMenckun u
SAINOHCKWI ONbIT YNPaBNEHNS Ka4ECTBOM

ra

Paspen 3. MogenupoBaHne B ynpaerneHumn
Ka4yecTBOM. Bceobwee yrnpaeneHune
Ka4yecTBOM

Tema 5. Mogenu B ynpaBneHnn Ka4ecTBOM.
Mogenu devireHbayma,
OtTnHrepa-Cuttura, [OxypaHa, [letnsa
Ka4yecTBa, obLasa moaenb Ka4yecTsa.




Tema 6. BceoOlee ynpaBneHMe Ka4ecTBOM
OcCHOBHble 4acTM CUCTEMbl M NPUHLMN
pencteua. lpuembl M cpeactea Bceobuwero
yrnpaeneHus Ka4yecTBOM. MprHUMNBI
MeHempkMeHTa kadvectBa. Lukn LyxapTta-
Hemunra. lNpobnembl BHeapeHus Bceobuiero
yrnpaeneHus KayecTBOM B Poccun.
MpoueccHbI NOAXOA K YNpaBreHuto.

MpakTuyeckoe 3aHaTHe. Peanusauus
npuHUmMna MeHeKMeHTa Ka4yecTBa
"YnoeneTBopeHne notpedutens".
MpakTnyeckoe 3aHaTHe. Peanusauus
npuHUMNa MeHegkKMeHTa kavectea "flngepcteo
pykosoguTens".

Tema 7. MeToabl ynpaBneHnsa ka4eCcTBOM.
Knaccudumkauma metogoB paboT no KayecTsy.
CraTtuctudyeckune MeToAbl ynpasneHusi
kadyectBoM. Knaccudumkauma cratuctudeckmnx
METoOO0B yrpaBsreHus kadectsoMm. MeTtoabl
BbISIBNEHNE 1 aHanu3a npobnem.

npaKTI/I‘-IeCKOG 3aHaTMe. MeTtoapl ynpasneHunda
Ka4eCTBOM.

10

10

P

Paspen 4. Cucrtema MmeHemXMeHTa KayecTBa

AC

Tema 8. Cuctema meHed)KMeHTa KayecTBa.
MoHsTne CUCTEMBI. 3apayn CUCTEMBI
MeHe)KMEHTa KayecTBa U €€ OCHOBHble
coctaensaowume. Mogenn CMK. [dokymeHTbl
CMK. Monutuka wn uUenu opraHMsaumm B
obnacTu kayecTBa.

npaKTI/I‘-IeCKOG 3aHATUE. Pa3pa60T|<a NONMUTUKN
n uenemn opraHm3auummn B obrnacTtu ka4ecTBa.

Tema 9. CtangapTtel UCO cepun 9000.
Nctopus passutns craHgaptoB VICO cepun
9000. Mopgenb wu cneundpuka cTaHOaAPTOB.
OnemeHTol CMK no crangapty MCO 9000.
XapakTtepuctnka CTaHgapToB, BXOOAWMX B
cepuio, 1 nx B3anmmocsasb. TpeboeaHus NCO
9000 Kk cucteme MeHeKXMEHTa KayecTsa.
Monutuka B obrnacTu KadecTBa.
HokymeHTnpoaHue CMK. HecooteeTcTBusa u
KOppEKTUpYyHLne ENCTBUS.

MpakTudeckoe 3aHATME. bBeHumapkuHr B
VOaKOBOYHOW OTDACAN

AC

Wtoro B cemecTpe (Ha kypce anst 3A0)

AC

KoHcynbTaummn n npoMexyTodHasi attectauusi
(Ok3ameH)

51

34

68

245

Pasgen 5. Cuctema KOHTpons KkadecTBa Ha
npeanpuaTUm

Tema 10. Cnctema KOHTpONSA KavecTBa Ha
npeanpusaTumn.

Keanumetpusa. [lokasatenn kadectBa MU
MeToabl WX W3MepeHusi. Bugbl  KOHTpons
kayecTtBa. Cnyxba KayecTBa B opraHnsaumm.

CemunHapckoe 3aHaTue. O6cyxneHne
TpeboBaHNN K COOEPXaHUK W pernameHTy
BbINOSTHEHNS KypcoBon paboTbl. O6cyxaeHne n
yTBEPXKOEHNE TEM KYPCOBbIX PaboT.

8,75

ra

Mp




Tema 11. CamooueHka [OesTenbHOCTU
npeanpuaTus.

KauecTtBo " KOHKYPEHTOCMNOCOBHOCTD.
KauecTtBo NPOAYKLUK n Ka4yecTBO
opraHmnsaumm. CamooueHKka [OesiTENbHOCTU
opraHmnsaumm no metoguke FOCT P UNCO
9004-2019. 10 8 o
MpakTnyeckoe 3aHAaTHeE. CamoougeHka
[EeATenbHOCTU opraHuM3aumMmM Mo MeToauke
FOCT P NCO 9004-2019.

CemunHapckoe 3aHaTWe. 3acnywuvBaHue U
obcyxaeHne npeaBapuTenbHbIX
pe3ynbTaToB BbINOSIHEHNSA KYPCOBbIX paboT.

Paspgen 6. MeToabl OLIEHKM
YAOBNETBOPEHHOCTH notpedutenen B
cucTteMe MeHeaXXMeHTa KadecTBa

Tema 12. Y 0BNETBOPEHHOCTb
notpeburtenen.

MOHUTOPUHIT U M3MEPEHME  CTEMNeHu
YO, 0BMNETBOPEHHOCTH notpedbuTtene B
opraHunsaumn. PaboTa ¢ npeTeH3nsiMu. 10 8 ra

CeMuHapckoe 3aHsiTME. 3acnywvBaHue WU
obcyxaeHue npenBapuTenbHbIX
pe3ynbTaToB BbINOMHEHNS KYPCOBbIX paboT. Mp

Tema 13. MeToabl OLIEHKM
YAOBNETBOPEHHOCTN NOTpebuTENen.

Buabl MeToooB OLIEHKM YOOBNETBOPEHHOCTH
notpeburenen. Mpenmyliectsa "
orpaHnyeHus pasnuyHbIX METO0B.
BO3MOXHOCTU NPUMEHEHUsT METOLOB Ha 8 9 o
npeanpuaTuUaX, 3aHUMAalOLLUXCH  BbIMYyCKOM

YNaKkoBOYHOW NPOAYKLNN.

CeMuHapckoe 3aHsiTME. 3acnywvBaHue WU
obcyxaeHne npegBapuTenbHbIX
DE3VNbTAaTOB BbINOMHEHWS KYDCOBbIX PabOT.

Wtoro B cemecTtpe (Ha kypce anst 3A0) 36 33,75

KoHcynbTaumm 1 npomexxyTodHast 205
attectauus (Kypcoas paborta, 3a4ver) ’

Bcero koHTakTHasa pa6orta u CP no

AMcLMNNuHe 125,75 126,25

4 KYPCOBOE NPOEKTUPOBAHUE

4.1 Llenu n 3apgayum KypcoBow paboTbl (NpoekTa): BeinonHeHne KypcoBon paboTbl UMEET Lienblo
COBEPLUEHCTBOBaHME 3HaHWIA CTYQEHTOB MO BONPOCaM ynpaBrieHUs1 Ka4eCTBOM.

B npouecce BbINOMHEHUS KYPCOBOW paboThl CTYAEHTOM OSMKHbI pellaTbCs crieqylome 3agaqdu:

1. Pa3BuTb yMeHMA HaxoanTb, NPOBOANTL KPUTUYECKMIA aHanm3, 0606LwaTth 1 NorMyYHo nanaratb
Hay4YHO-TEXHMYECKYI MHGOPMaLMIO, OCBELLAIOLLYI0 pa3finyHbIe TOYKM 3PEHNS HA UCCredyeMble BONPOChHI.

2. MproBpecTn onbIT NPUMEHEHNS TEOPETUYECKNX 3HAHMI B 061acTK ynpaBreHus kayecTBa ANs peLleHmns
npodpeccuoHanbHbIX 3agay.

3. MprobpecTtu onbIT Ny6NMYHOIO NPEeACTaBIIEHNS PE3YbTaTOB CaMOCTOATENbHbLIX UCCMEL0BaHUN.

4.2 Tematuka KypcoBowu paboTbl (npoekTa): KypcoBas paboTbl MOXET BbIMONMHATLCS MO OAHOMY U3 ABYX
HanpaBrneHWn Ha BbIOOP — NPOU3BOACTBEHHASA UMW HAay4YHO-UCCIEenOBaTENbCKasi TEMaTUKa.

KypcoBas paboTa no npou3BOACTBEHHON TEMaTWKe BbINOMHAETCH CTYAEHTaMm1, UME LMK OnbIT paboThbl Ha
npeanpuaTuax otTpacny unun paboTtaoLwmMmMmn B 4aHHLIN MOMEHT.

MprMepHbI CIMCOK TeM MO KypcoBow paboTe:

1.MeToabl KOHTPONSA Ka4ecTBa TOBAPOB U YCIyr B CUCTEME MEeHe)KMeHTa KayecTsa.

2. MeToabl OLEHKN kKayecTBa yO0BETBOPEHHOCTM NOTpedbuTenen B MEHeKMEHTE KayecTBa.

3. CTatnctnyeckoe ynpasneHue nponM3BogCcTBEHHbIMU NpoLeccamu.

4. MeTodbl ynpaBneHus Ka4eCTBOM B TEXHOMOIMY€ECKOM npoL,ecce.

5. KoHTponbHble KapThl LLyxapTa un nx 3HayeHne ans ynpaeneHns npon3BoacTBOM Y Ka4eCTBOM.

6. MiamepuTenbHbIN 1 3KCNEPTHLIA METOAbl USMEPEHNS KayecTBa nonvrpadnuyeckon NpoayKLUK.

7. KomnnekcHas oueHka kavyecTsa nonvrpaduyeckon npogyKunm.



4.3 TpeboBaHUA K BbINOSIHEHUIO U NPEeACTaBIeHUIO pe3yNbTaToB KypcoBOM paboTbl (NpoekTa):
KypcoBasi paboTa BbINOMHSETCS OOy4alwWUMUCs UMHOMBUAYaNbHO, pes3ynbTaTbl NpeacTaBnsalTCs B BuAe
NosSICHUTENbHOM 3anuckn obbemom 20-25 NMCTOB MeyaTHOro TEeKCTa, COoAepXKalwero crepywowme obssaTenbHble

SNEeMEeHTbI:

* TUTYnNbHBLIN NNCT

* YTBEpXXAEHHOE 3aflaHne Ha KypCoBY paboTy.
* Pecbepar

» CogepxaHue

» BBegenne

* OcHOBHas YacTb.

* 3aknoyeHue

+ CNMCOK MCNOMb30BaHHbLIX NCTOYHUKOB

* MpunoxeHns (npu Heo6xoaAMMOCTH)

5. ®OH[] OLLEHOYHbIX CPEACTB AN NPOBEAEHUSA MPOMEXYTOYHOWU ATTECTALMU

5.1 OnucaHme nokasaTernen, KpUTepmeB U CUCTEMbI OLLeHMBaHUA pe3ynbTaToB 00y4YeHus
5.1.1 NokasaTtenn oueHUBaHuA

Kop,
KOMMETeHUUmn

MokasaTenu oLeHNBaHUS Pe3ynbTaToB 00y4eHUs

HanmeHoBaHWe OLLEeHOYHOro
cpenctea

MK-4

Haet XapakTepucTuky cogepXaHuto KaTteropnn Kkavyecrtsa Kak obbekTa
ynpasneHna, MetToaonormam  ynpablieHUA KadeCTBOM B cepe
npon3soacTBa ynaKOBO‘-IHOVI npoaykuunu; 00bACHSET B3aNMOCBSA3N
ynpasleHuns Ka4yecTBOM [ MapKETUHIom, CTpaTterm4eckmm
ynpaslieHnMem n meHeXKMeHTOM opraHusauun.

lMpoBoguT aHann3 kadyecTtsBa yI'IaKOBO‘-IHOVI npoaykumm m npoueccos ee
npon3soacTBa.

[aet 3aknoveHne o pesynbTaTax AeATENbHOCTU Pa3NUYHbIX CTPYKTYP
npeanpuaTMA U KadecTBe BbIMyCKAaeMoW MpoayKUMM Ha OCHOBE
cobpaHHoM  wmHdoOpMauun, paspabatbiBaeT pekomeHgauuu  no
COBEpLUEHCTBOBaHUIO AEeATENbHOCTU NPEANPUATUS

TecToBbIE 3ajaHus c
BapvaHTaMu OTBETOB
MpakTNKo-OpUEHTUPOBAHHbIE
3agaHus

KypcoBas pabota

MK-5

®opmynupyeT TpeboBaHUS K CUCTEME MeEHemMKMEHTa
opraHusauuu.

KadyecTBa

MpoBoAMT OUEHKY pe3ynbTaTMBHOCTM U 3ddekTMBHOCTU paboTbl
nogpasfeneHuii ynakoBo4HoOro npeanpuaTia B o6nactu kayecrsa.

[aeT pekomeHaaumm No COBEPLIEHCTBOBAHMIO CUCTEMbI MEHEOXMEHTA
KayecTBa OpraHu3auuM [Ans BbiMycka YMNaAKOBOYHOW MPOAYKLWM,
YIOOBRETBOPSOLLEN NoTpedbutens

TecToBbIE 3ajaHus c
BapvaHTaMu OTBETOB
MpaKkTUKo-OpUEHTUPOBaHHbIE
3agaHus

KypcoBas pabota

5.1.2 Cuctemaun

KpuTepuu oueHnBaHusA

LLkana oueHnBaHusa

Kputepumn oueHnBaHma chopMmMpoBaHHOCTU KOMMNETEHLUN

YcTHoe cobecenoBaHue

MucbmeHHas paboTa

5 (oTnn4HO)

ncnonb3oBaTb TeopeTnveckme 3HaHuA ansd
peweHna npakTu4ecknx 3aaad. [aHbl

OTBETbI

He menee 90

MonHoe W pasHOCTOpPOHHee paccMOTpeHue
BOMNPOCOB, CcBMAeTenbCTBYOWEe o]
3HauMTenbHOW camocTosATenvbHoW pabote c
nuctoyHukamun. KayectBO MCNOMHEHNs BCex
MonHbIN, wncyepnbiBalOLWMA OTBET, SBHO | ANEMEHTOB paboTbl cooTBeTCTBYeT
AeMOoHCTpupyloLWwmin rnybokoe noHumaHue | TpeboBaHnaM, copepxaHne MOMHOCTbIO
npegMetTa ”  LUMPOKYID  3PYAMLMIO B | COOTBETCTBYET 3apaHuio. lMony4yeHHble
oueHVBaemMon obnactu, yMeHue | pesynbTaTbl NpeacTaBfleHbl Ha OCHOBaHWU

M3y4eHUs U aHanusa uccriegyemoro npouecca.
“cyepnblBalolUMe BbIBOAbI

Ha MOCTaBMEHHbIE BOMPOCHI.
npeacTaBneHa K 3awmTe B TpeGyemMble CPOKU.
%
pesynbTaTam TeCcTMpOBaHUs

WU MOomHble
Pab6orta

npaBuiibHbIX OTBETOB MO

OTBeT MOJSHbIN 7] npaBUMbHbIN,

Pabota BbinonHeHa B HeobxoguMoM obbeme

4 (xopoLuo)

OCHOBaHHbIN ~ Ha  npopaboTke  Bcex
obs3aTenbHbIX UCTOYHUKOB MHGOPMaLUN.
Mooxod Kk matepuany OTBETCTBEHHbIA, HO
gonywleHsl B OoTBeTax  Hebonbluune
MOrpelHoCcT,  KOTOpble  YCTpaHsATCsS
TONbKO B pe3ynbTtate cobecenoBaHuUs.

npu OTCYTCTBUM OWMBOK, YTO CBUAETENbCTBYET
O camocTosiTensHocTM  npu  pabote cC
WUCTOYHMKaMWn WUHdopMaLmm. Mony4yeHHble
pesynbTaTbl CBA3aHbl C 6a30BbIMU MOHATUSMU
npodpeccuoHanbHon obnactu. [aHbl NOMHble
OTBETbI Ha NOCTaBfIEHHblE BOMPOCHI, HO UMEIOT




MECTO  HECYLIECTBEHHblE  HapylleHuss B
odopMrneHun paboTbl WM AaHbl HeYeTkue
BbIBOAb, nnm HapyLUEHbI Cpoku

npegocTaenexHns paboTsbl k 3awmTe.
He wmeHee 80 % npaBuNbHbIX OTBETOB MO
pesynbTaTam TECTUPOBAHMS

3 (yaoBneTBopuTENbHO)

OTBET BOCNPOU3BOANT B OCHOBHOM TOJbKO
NEKUNOHHbIE mMaTepuansl, bes
CaMOoCTOATENbHON paboTbl c
pekoMeHa0BaHHON nuTtepaTypon.
[emMOoHCTpMpyeT MoHMMaHWe npegmeTa B
uenom npu HEeMorHbIX, cnabo
aprymeHTUpOBaHHbIX oTBeTax.
MpucyTCTBYIOT HETOYHOCTM B OTBETax,
npobGernbl B 3HAHUSAX MO HEKOTOPLIM TEMaM,
CylleCcTBEHHble OWNbKM, KOoTopble MOryT
OblTb HangeHbl U 4YaCcTUYHO YCTpaHEHbl B
pe3ynbTaTte cobecenoBaHus.

PaboTta BbINOMHEHO MOMHOCTLIO, HO B paboTe
eCTb OTAenbHble CyLeCTBEHHble OLmnBKu,
MPUCYTCTBYIOT HETOYHOCTM B oOTBeTax, nmbo
KayecTBO npeAacTasBneHns paboTbl HU3KOeE.
MoryT 6bITb HapyLeHbl npaBuna oopMIeHns
U CPOKN NpeacTaBneHns pabdoTol.

He meHee 65 % npaBuNbHbIX OTBETOB MO
pesynbTaTtaM TeCTUpOBaHUSA

2 (HeyOoBnETBOPUTESLHO)

HecnocoGHocTb 0TBETUTH Ha Bonpoc 6e3
NMOMOLLM ak3ameHaTopa. HesHaHue
3HAYUTENBHON  YacTu  NPUHUUMIMAnNbHO
BaXHbIX 31EMEHTOB ANCUMNIUHBI.
MHoro4ncneHHble rpybble owmnbku.
MonbiTka cNUCbIBaHWSl, UCNOMNb30BaHUSA
HepaspeLleHHbIX TEXHWYECKUX YCTPOWCTB
UNM MNoOMb30BaHUA MOACKA3KOW OpYyroro
yernoBseka (BHE 3aBUCKHMOCTM ot
YCNELIHOCTN TaKoW NonbITKM).

CopnepxaHune paboThbl MOSTHOCTbIO He
cooTBeTCTBYeT 3agaHuio. [lpeacTaeneHue
yyoi pabotel, nnaruart, nunb6o oTkas oT

npegcraeneHus paborThbl.
MeHee 65 % npaBunbHLIX OTBETOB
pesynbTataM TeCTUPOBaHUS

no

3a4yTeHo

MonHbIN, ucvepnbiBalOLWMA OTBET, SIBHO
OEeMOHCTpUpyoLWmMin rnybokoe noHWMaHue
npegMetTa W LUMPOKYK  3pyouuuio B
oLeHMBaemMon obnacTu, yMeHue
MCnosnbL30BaTb TEOPETUYECKNE 3HAHUSA Ansi
peLLeHnst NpakTU4ecknx 3agau.

Boriee 65 % npaBunbHbIX
pesynbTataMm TEeCTUPOBaHUS

OoTBEeTOB MO

He 3auteHo

HecnocoGHocTb 0TBETUTH Ha Bonpoc 6e3
MOMOLLM 3K3ameHaTopa. HesHaHue
3HAUMTENBHON  YacTu  MPUHUUMIMAnNbHO
BaXHbIX 31EMEHTOB ANCUMNIUHBI.
MHorouncneHHble rpybblie oWmnbKm

MeHnee 65 % npaBuUnbHbIX
pesynbTataMm TEeCTUPOBaHUS

OoTBETOB MO

5.2 TunoBble KOHTPOMbHbIE 3afaHUsA UMU UHble MaTepuarnbl, Heo6XxoaAuMbIe AN OLEHKW 3HaHUI, Yy MeHUA,
HaBbIKOB U (UNK) ONbITa AEATENLHOCTU
5.2.1 MNepeyeHb KOHTPONbHbLIX BONPOCOB

Ne n/n I $PopmMynMpoBKM BOMPOCOB
Cemectp 7

1 KayecTtBo kak dmnocodckasn n coumanbHas kateropus

2 KayecTBO kak TexHu4eckasi 1 9KOHOMMUYEecKas KaTeropums

3 YKn3HeHHbIN LMK npoaykunmn. akTopsbl, BIMAKOLLME HA Ka4eCTBO NPOAYKLMM

4 leHe3nc oBmxeHUs kavecTBa: hasa oTOpaKkoBky 1 hasa ynpaBneHUs Ka4ecTBOM

5 "eHe3nc gBMXeHWs KadecTBa: ha3a MeHeMKMeEHTa KayecTBa 1 dpasa nnaHMpoBaHNs kayecTsa

6 4 ypoBHS Ka4yecTBa. Vicnonb3oBaHne pa3nnyHbiX NOAXOAOB K YNPaBeHNio Ka4eCcTBOM B PasnnyHbIX CTpaHax

7 OTeyveCcTBEHHbIN OMNbIT yNpaBreHns Ka4ecTBOM

8 AMepUrKaHCKMI ONbIT YNpaBleHs Ka4ecTBOM

9 EBponerickuin onbIT ynpasrneHns Ka4yecTBoM

10 AnoHCKUI onbIT ynpaBneHus kKa4ecTBoMm

1" Buabl mogenei B ynpaBneHnn kKa4ecTBoMm

12 Mogenu ®enreHbayma, ATTuHrepa-Cuttura, [kypaHa, netns kavyectea, obLias mogenbs kayecTsa

13 Bceobluee ynpaBneHne ka4ecTBOM: COCTaBHbIE YaCcTW KOHLenuun, npuHunn gencreus, umkn PDCA, ycnosus
3hpeKTUBHOCTN NPUMEHEHMS, NpueMbl U cpeacTea TQM

14 MpuHUMNbl BceobLuero ynpaBrneHns kKa4eCcTBOM: OopueHTaumsa Ha notpebutens, nMaepcTBo, B3aumoaencteme
paboTHMKOB




MpuHumMnbl Bceobluero ynpaBneHnst Ka4ecTBOM: MPOLIECCHBIN NMOAXO0M, YryHLEHNE, MPUHATUE pPeLleHuit,

15 OCHOBaHHOE Ha CBUAETENbCTBaX, MEHEKMEHT B3aMMOOTHOLLEHNI

16 MpoueccHbIV Nogxoa K ynpaBrneHuo

17 MpoueccHbIN noaxon B nonurpadumn

18 MeToabl ynpaBneHus Ka4ecTBOM: MeTOAbl BbiSBNEHNs Npobnem

19 MeToabl ynpaBneHus Ka4ecTBOM: MeTOAbl aHanM3a npobnem

20 MeToabl ynpasneHus ka4ecTBOM: CMEXHble MeTobl

21 OTaenbHble MeTodbl MEHEMKMEHTA kayecTBa: aHanua nong cun, avarpamma «lMoyemy-lNoyemy»

22 Cuctema MeHeKMeHTa KayecTBa: 00Lasa xapakrepucTmka

23 OCHOBHbIE AOKYMEHTbI CUCTEMbI MEHEDKMEHTA KayecTBa

24 Mopenu cnctemMbl MEHE)KMEHTA Ka4eCTBa U OCHOBHbIE 3Tanbl NOCTPOEHNS

25 XapakTtepucTtuka ctaHgaptos MCO 9000

26 TpeboBaHus ctangaptoB MCO cepum 9000 k cucteme MeHeOKMEHTa KadecTBa

27 KoppekTupyowme n npegynpexagarome gencTB1sa B CUCTEME MEHEAXXMEHTA KayecTsa

Cemectp 8

28 KBanumeTpus: 3agaum n knaccudukaums

29 MokasaTtenu kadecTBa NpoayKuun

30 MeToabl nsmepeHus kavyecTsa

31 KoHTponb B ynpaBneHnn ka4ecTBOM: 3agayvv 1 BUAbl KOHTPOMS

32 Cnyxba kayecTBa B opraHusauum

33 KoHTponb kayecTBa B ynakoBOYHOW OTpacnu

34 CamooueHka geatenbHocTy opradmsaumm no metoguke FOCT P MCO 9004-2019

35 MeToabl OLEeHKM YO0BNETBOPEHHOCTM NoTpebuTenen

36 Y,EI,OBJ'IeTBOpel-IHOCTb notpebuTtenen: Nnpasuna NoBeAeHNs OpraHM3auumn no BoNpocamM y4OBNETBOPEHHOCTU
notpebuTenen

37 YO0BNEeTBOPEHHOCTb NOTPEbUTENEN: yperynmpoBaHne CropHbIX BONPOCOB

38 YO0BNETBOPEHHOCTb NOTPEbUTENEN: MOHUTOPUHT N U3MEpPEHME

39 YO0oBNeTBOPEHHOCTb NOTpEdUTENEi: ynpasreHne nNpeTeH3nsIMm

5.2.2 TunoBble TecTOBbIE 3a4aHuUA

1. na nponsBoanTENSA MMEET LLEHHOCTb....:

A. BCA NpoayKums, He coaepallasn nedekToB, KOTopble NpensiTcTBoBany Obl ee npopaxe
B. MMeloT LEeHHOCTb TONBbKO Te CBONCTBA NPOAYKLMMN, KOTOPblE€ COOTBETCTBYIOT

€ro oLyLeHNaM

B. cBoncTtBa ToBapa, KOTopble OH yKa3biBaeT B HOPMaTUBHO-TEXHUYECKON AOKYMEHTaumnm

2. Mogenb XXM3HEHHOro UMKa npoaykunn, Nnn Tak HasblBaeMas netrns Kkadyectsa — 3T0:

A. OCHOBHbl€E cTagnn opMMpOBaHUS N N3MEHEHUS MoKasaTternen kadyectsa npoaykuuu/ycnyrm
B. oCHOBHbIE CTaguu NPOABUXKEHNA TOBapa Ha PbIHOK

B. ocHoBHble cTaguu obLeHns ¢ notTpebutenem

3. NpuHumn «OpueHTaums Ha notpebuTene» Bo Bceoblyem ynpaBneHWn ka4ecTBOM nogpa3ymeBaer:
A. yBenuMYeHne LLeHHOCTU 1 NOBbILLEHNE YOOBNETBOPEHHOCTM NOTpedbuTenen

B. sawmTa ot xxanob notpebutenen

B. obecneyeHne YyenoBeyeckumMmmn pecypcamu opraHusaumo

4. 1na npoueccHoro noaxoaa K ynpasneHuto eATelIbHOCTbIO B OpraHn3aunn XxapakTtepHo ...:
A. BCs opraHusaumsa paccMmaTpuBaeTcs Kak H360p CaMoCTOATENMbHbIX NoapasaeneHun, cneunanm3npyromxca Ha

BbINOJTHEHUWN OTAENbHbIX pa60T C BepTuKanbHbIMU CBA3AMMU MepapxmquKoﬁ cUcTeMbl NOOYUHEHHOCTU

b. nogpasgenexHns opraHMsauumn paccMaTpuBaroTCsl HE Kak CTPYKTYpPHbIE eQUHULbI
CO CBOMMM 060COBITEHHBIMM LLENAMMU, a KaK y4acTHUKM eguHoro bmsHec-npotecca
B. Hanuune B opraHvMsauum cCUCTeMbl NMPEEMCTBEHHOCTW 3HAHUI U YMEHWUIA MexAay NOXUIbIMA U MONoAbIMU

COTpyAHUKaMu




5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIEe 3afaHUA (3apayun, Kenchbl)

1. B Tunorpadwmio Print nponssBoamncs aHanu3 npuYvH BO3HWKHOBEHUS «Mapallek» npu nevatm odceTHbIM
cnocob. o pesynbTatam aHanusa ObINM NOMy4YeHbl CrneaylliMe BO3MOXHbIE MPUYMHBI BO3HUKHOBEHUS OedekTa: B
nevyaTHoOM MallnHe Obinn yCTaHOBMEHbI HOBbIE YEXIbl HA Banuku, BOPC C KOTOPbIX MOT BbiNafaTh; BbICOKAsA NbIIMUMOCTb
fymaru; rpsasb M NbiNb B LeXy, neyatb ObICTPOCOXHYLLMMKU Kpackamu Ha Bymarax ¢ mManoi npovYHOCTbIO MOBEPXHOCTY;
He[oCTaTOYHO TLaTenbHasa CMbIBKa MaLLWHbI; HaKaTHbIE YBAAXKHSAOLLME BanuK1 CIINLLKOM CUIbHO NpuXaTkl K hopme nunm
K packaTHOMY LUnuHapy.

MocTponte anarpammy Vicnkasbl, ICNONbL3YA NPeAcTaBNeHHYI0 MHOPMaLMIO.

2. Hnxke npuBeaeH OTPLIBOK U3 OTYETa ayaMTopa, KOTOPbIA NPOBOAUI OLLEHKY CUCTEMbI MEHEXXMEHTA KavyecTBa
Tunorpaduu Print. Kakomy ypOBHIO 3penocT COOTBETCTBYET pasBMTUE OAHHOW OpraHu3auum no Kputepusm ctangaprta
FOCT P NCO 9004?

OTpbiBOK: «[MaBHOW LenNblo KOMMNaHWM SBNSEeTCH nonyyeHuwe npubbinv. PyKOBOACTBO MPUHMMAaET peLleHus,
OCHOBbIBasACb Ha HeoduuManbHbiX AaHHbIX. CTpaTterns, nonmuTuka W Lenu onpegeneHsl YacTuyHo. [loBblleHne
KBanudukaumMm kagpoB OCYLLECTBNAETCS OT cnydas K crnyyaw. B kayecTBe nokasaTtenen AeAaTenbHOCTU MCNOMb3YIOTCH
Tonbko 6a3oBble Nokasarenu (chMHaHCOBas OTYETHOCTb, anobbl noTpebuTtenel u 1.n.). NnaHMpoBaHNe MHHOBALIMOHHON
0eATenbHOCTU He OCYLLECTBNSAETCH. YNyYLEHNs NPUHUMAIOTCS TONMbKO HAa OCHOBaHMM Xanob notpebutenemny.

5.3 MeTogu4yeckne maTepuanbl, onpegensaowme npoueaypbl OLeHMBaHUA 3HaHUW, YMEeHUN, BnageHun (HaBbiKOB
1 (MNK) NpaKTMYEeCKOro onbiTa AeATeNbHOCTH)

5.3.1 YcnoBusa gonycka o6y4aroLerocs K npomMeXxyTouyHOW aTTecTaumm u nopsiaok NMUKBUAALUN akageMnyeckomn
3a40/HKEHHOCTU

MpoBeoeHMe NPOMEXYTOYHOW aTTecTauun pernaMmeHTUPOBaHO JoKanbHbIM HOpMaTtuBHbIM aktom CM6IYMNTA
«lMonoxeHne o0 NPoBeAEHUN TEKYLLLEro KOHTPOSsl YCNEBAEMOCTU M MPOMEXYTOYHOM aTTecTaumm obydatoLwmxcay»

5.3.2 dopma npoBeaeHNA NPOMEXYTOYHON aTTecTauum no AMCUUninHe

YcTHaa + MucbmeHHasd + KomnbloTepHoe TecTupoBaHue NHas

5.3.3 Oco6eHHOCTN NpoBeAeHUA NPOMEXYTOYHOM aTTecTauum No AUCLUNIINHE

Bpems, oTBOAUMMOE Ha NOAroTOBKY K OTBETY, cOCTaBnsieT He 6onee 50 mMuH. [ns noaroToBku 3anpeluaetcs
ncnons3oBaTb Niobble MaTtepuansl, KPOMe CNPaBOYHON MTepaTyphbl.

CoobueHne pesynbTaToB obydatoLieMycs Npon3BoanNTCA HeNnocpeaCcTBEHHO Nocne YyCTHOro oTeeTa.

Bo3amoxHO npoBefeHne TeCTMpPOBaHNs BMECTO YCTHOro oTBeTa.

TecTupoBaHme NPOBOAMTCA OOHOBPEMEHHO Y Bcel rpynnbl B TevyeHue 40 MuHYT. Ha pelueHve npakTuko-
OpPWEHTUPOBaHHbIE 3adaHus BblaenseTcss He 6onee 20 MuHyT. PesynbTar coobliaetcsa CTygeHTy cpasy e nocne
NPOXOXAEHNSA TECTUPOBAHNS U PELLEHNSA NPaKTUKO-OPUEHTUPOBAHHOIO 3a4aHus.

Bpems, oTBOAUMOE Ha 3awwmTy KypcoBomn paboTsl, He JOMKHO npeBbiwaTb 20 MUH, BKIOYasa KpaTkuii Aoknag no
pesynbTaTaM KypcoBoW paboTbl U OTBETbI Ha BOMPOCHI.

6. YHEBHO-METOOUYECKOE U UH®OPMALMOHHOE OBECNEYEHWE OUCLUUNIIUHbI
6.1 YyebHasa nutepatypa

AsTOp 3arnasue I M3paTenbcTBO I log n3gaHus I Ccblnka
6.1.1 OcHoBHaA yyeb6Hasa nuTepatypa
MwupHbIn, B. U.,|Bceobuiee ynpaBneHve . . https://www .iprbooks
lony6esa, O. A, |kayecTBOMm PocToB-Ha-[loHy: 'D'OHVCKOM hop.ru/118032.html
OumnTtpos, B. . rOCYA@PCTBEHHbIN 2020
’ TEXHUYECKNI
YHUBEPCUTET
OBaHc, [xenmc, |YnpaBneHue ka4yecTBOM http://www.iprbooksh
KopotkoBa, 3. M., Mockea: KOHUTUN-OAHA 2017 op.ru/74947 .html
KopoTkoBa, 3. M.
6.1.2 lononHuTenbHana yyebHasa nutepartypa
Tponey, B. A.,|YnpaBneHue Ka4yeCcTBOM. http://publish.sutd.ru/
py3geBa n. I.,|KypcoBas pabota crne.: Cnerynta 2019 tp_ext_inf_publish.ph
OmuTpyk B. B. p?id=20199306
Tponey B. A. YnpasneHue Ka4yecTBOM. http://publish.sutd.ru/
MpakTnyeckne 3aHATMA U . tp_ext_inf_publish.ph
camocTosTenbHaa  paboTa Crie.. CrerynTA 2014 p?id=2578
CTYOEHTOB

6.2 MepeyeHb NpodeccuoHanbHbIX 6a3 AaHHbIX U UHE(OPMALMOHHO-CNPAaBOYHbIX CUCTEM

OnekTpoHHO-6nbnmnotedHas cuctema IPRbooks [OnektpoHHbin pecypc]. URL: http://www.iprbookshop.ru/
MopTtan ans odmumanbHoro onybnukoBaHust cTaHgapToB PepepanbHOro areHTcTBa MO TEXHUYECKOMY
perynuposaHuio U MeTponornn [AnekTpoHHbin pecypc]. URL: http://standard.gost.ru/wps/portal/




6.3 MNepeyeHb NULEH3NOHHOIO U CBOGOAHO pacnpoCcTpaHAeMOoro nNporpamMmMHoro oéecne4yeHus
MicrosoftOfficeProfessional

6.4 OnucaHue MmaTepuanbHO-TeXHUYeCcKoMn 6a3bl, HeO6XxoAUMMON ANA OCcyLecTBNeHUs o6pa3oBaTenbLHOro
npouecca no gucumnnuHe

AyanTtopus OcHalleHue

MynbTuMeanimnHoe obopyaoBaHune, cneyuannaMpoBaHHas mebenb, Jocka
JlekunoHHasa y A PYA H P A
ayauTopus

CneuvnanuanpoBaHHas mebenb, gocka
YyebHas aygutopus
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