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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMMNIIUHBI

1.1 Uenb gucumnnuHbl: C('.bOpMVIpOBaTb KOMneTeHuunn o6yqa+0Lu,erocq B 06rnactu ocBoeHUs TeOopEeTn4eCKmnx
OCHOB MapKeTVIHI'OBOVI AEeATeNIbHOCTN U ¢)OpMVIpOBaHVI$| HaBblKOB €€ aHalnn3a W1 MCnoJsib3oBaHUA AO51A NOBbILWEHNA

KOHKYPEHTOCNOCOGHOCTM YCNyr MHAYCTPUM Typu3ma U rocTenpummcTaa
1.2 3apauv AUCLUMNNNHDI:
* onpefeneHne CyLLLHOCTM NOHATUS MapKETUHT,;
* U3y4eHWe TUMOB, NPUHLMMNOB U (OYHKLMIA MAPKETUHTa;
* U3y4YeHne cofepKaHns MapKkeTUHIOBOW AESTENbHOCTY NPeanpUsTUS;
* 03HaKOMIIeHME C MeTo4aMU 1 NpMeMamMm NPoOBEAEHUS MapKETUHIOBbIX UCCIeQ0BaHWM;
* U3y4eHUe MEeTOOB M NPUEMOB NPOABMKEHUSI MPOAYKLMMN HA PbIHOK;
* onpeferneHne MecTa MapKkeTUHra BO BHELUIHESKOHOMUYECKOW AeATENBHOCTU NPEANPUSTUS.
* PacCMOTPETb TEOPETUYECKME OCHOBLI MapKeTUHra TYPUCTCKON MHOYCTPUK;

* PacKpbITb cogepXaHune n CyuwHOCTb npoBeeHUA MapKeTUHIoBbIX nccrnenoBaHnin B TypVICTCKOVI nHOycTpum, a

Takke MeToauKy Ux paspaboTku,;
* nokasaTtb cneuuduKky opraHu3aumm MapKeTUHIOBbIX MEPONpUATUIA B TYPUCTCKOW UHAYCTPUU;

* npefocTaBUTb OOy4YalOLIMMCS BO3MOXHOCTU Anst  (hOPMUPOBAHUST YMEHWA U  HaBbIKOB MPOBEAEHUS

MapKeTUHroBbIX nccrnegoBaHuii B TypVICTCKOVI MHOyCTpUNn.

1.3 TpeboBaHus K NnpeaBapUTeNibHON NOAroToBKe 00y4aloLerocs:

I'Ipep,BapMTeanaﬂ noAroToBKa npepgnonaraeT co3gaHne OCHOBbI OA CbOpMVIpOBaHVIﬂ KOMMNeTeHUUNn, YKa3aHHbIX

B M. 2, NPV U3YYEHUN OUCLINMINH:
TypucTcKkoe pecypcoBeneHune

CucTeMHbIN aHanu3 n ctatuctTudeckas obpaboTtka MHopmaumm
WcTopusa Typmama n roctenpummMmctea

Typuctcko-pecypcHbii noteHuman CaHkT-lNeTepbyprckoro pernoHa
Yenosek 1 ero notpebHocTH

MHdopmaumoHHbIe TEXHOMOMMK

OpraHun3aums TYpucTCKON OesTeNbHOCTH

MeHegxmeHT B Typusme

OCHOBbI MPOEKTHOM OEATENBHOCTH

[enoBble KOMMyHMKaLUKN B NnpodheccuoHanbHon cgepe

2 KOMNETEHUMN OBYYAIOLWEIoCs, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OUCLIUMNIIUHBI

npoABMXXeHMe TYPUCTCKOro npoaykra

OrMK-4: Cnoco6eH ocyLecTBNATL UCCreAoBaHNe TYPUCTCKOro pbiHKa, OPraHu3oBbLIBaTh NPOAAXU U

3HaTb: CTPYKTYpY, CXeMy, aTarbl 1 UHCTPYMEHTapPUI MapKETUHIOBOTO UCCIe0oBaHuS.

060CHOBaHMS pa3paboTKM HOBbIX MaPLUPYTOB.

YmeThb: npoBOAUTbL MAapKETUHIoBoe nccrnenoBaHne B obnactn NepcneKkTUBHbIX Hal'lpaBJ'IeHI/lVI pa3BnTuAa Typuama C Uenbio

BnapeTtb: HaBblkaMy OLIEHKM U OUArHOCTUKM COCTOSIHUSA PbIHKa TYPUCTCKUX YCIyT.

3 PE3YJIbTATbI OBYYEHUA NO AUCLUUNNUHE

O |KoHTakTHas
< 6
o paooTa
5 WhHoBau. | Popma
HanmeHoBaHue u cogepxaHue pasgenos, | g & CP
. S g dopMbl TekyLiero
TEM U y4EOHbIX 3aHATUI 3 3| Nex Mp. (4achb) aaHSTUA | KOHTpONS
(6]
o Q| (uachl) | (vacet)
4

Pasgen 1. OcHOBbI MapKeTUHra
Tema 1. CopepxaHve UM  CYLWHOCTb

MapKeTMHra:  OCHOBHble  MOHATUS W 2 4 nn
onpeneneHus.

Tema 2. MapKeTMHroBble KOHLENUUN.

MonsATNe Komnnekca MapKeTuHra.

OnemMeHTbl KoMnnekca MapKeTuHra: «4p».

) 2 2 4 AC C)
MpakTuyeckoe 3aHATME: BsaumocBsasb wu| 4
B3aMmMoaencrTane 3MNEeMEHTOB
MapKETUHIOBOro KOMMJIEKCA.
Tema 3. lMnaHupoBaHWe, opraHuMsaums wu
KOHTPOIb MapKeTUHIOBOW AESATENBHOCTH. 2 2 8 vn

lMpakTnyeckoe  3aHATME:  YnpaBneHue
MapKeTUHIOBOW AeSATENbHOCTHIO.

Paspgen 2. iccnenoBaHue pbiHka an




Tema 4. Cucrtema MapKeTUHIoBOM
WHpopmaumm u  meToabl ee  cbopa.
MapKeTuHroBble uccrnegoBaHus.
MpakTnyeckoe 3aHATME: OOOCHOBaHME
BMOa M MeToda cbopa wHdopmauumn B
MapKETUHIOBOM MCCIeA0BaHMN.

nn

Tema 5. KomnnekcHoe wuccnegoBaHue
ToBapa. /ICTOYHUKM nHdopMaLmm, MeToabl
cbopa 1 nokasaTenu.

MpakTnyeckoe 3aHATME: CpaBHUTENbHbIN
aHanus ToBapoB, padoT, ycnyr.

AC

Tema 6. N3yyeHne noseaeHns
notpebutenen. CermeHTauMs  pbliHKa.
lMoHATNE cermMeHTauMm U ee 3Ha4veHne B
MapKeTuHre.

MpakTtnyeckoe 3aHsTMe: Bbibop ueneBoro
pbIHKA.

nn

Pasgen 3. MapkeTuHr B TypUCTCKOW
NHAOYCTPUK

Tema 7. Cneuncvka MapkeTuHra B
TYpPUCTCKOM WHAYCTPUN. Komnnekc
MapKeTuHra «7p».
MpakTnyeckoe  3aHATUE: PaspaboTka
HOBOrO NPOAYKTA.

10

Tema 8. OcobeHHOCTM MeXxayHapOAHOro
MapKeTuHra B Typusme.
MpakTnyeckoe 3aHATNeE: dakTopsl,
onpeaensioLwme cnpoc U npeanoxeHne Ha
ycnyrm TypuaMa M roctenpummcTea Ha
MEXAYHAaPOAHOM PbIHKE.

An,Mp
nn

Tema 9. MapkeTuHroBas  nonuTuUka
TYPUCTKOM OpraHmsauuun: uenu, 3agayv u
cTparternu.

CemuHap: TeHOeHUMM pasBUTUS pPbiHKA
Typuama v roctenpummMmcTaa.

10

UTtoro B cemecTpe (Ha kypce ansa 3A0)

34

17

66

KoHcynbTauumn n npoMexyToyvHas
aTTectaumns (Ok3ameH)

2,5

24,5

Bcero koHTakTHasa pa6orta n CP no
AucuunnvHe

53,5

90,5

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTnpoBaHue y4eGHbIM MaHOM He NPeayCMOTPEHO

5. ®OH[} OLIEHOYHbIX CPEACTB AJ1A NMPOBEAEHUA NPOMEXYTOYHOW ATTECTALMU
5.1 OnucaHme nokasartenen, KpUTEPMEB U CUCTEMbI OLIEeHUBaHUA pe3yrnbTaToB 06y4yeHuUs

5.1.1 NokasaTtenu oueHUBaHUA

Kon HanmeHoBaHWe oueHOYHOro
MokasaTenu oueHnBaHMA pesynbTaTtoB 00yyYeHns
KoMneTeHuun cpencTtea
[aeT  xapakTepucTuky MeTodam  uccrefoBaHus
TYPUCTCKOrO pbIHKa Y NPOABMXEHUSA TYPUCTCKOrO NPOAYKTa.
0 Bonpocbl ans YCTHOro
CYLYECTBAET MAPKETUHIOBbIE MCCNEA0BAHNS TYPUCTCKOTO PbIHKA, | 60 canopanms

onK-4 noTpeGutenei, KOHKYPEHTOB, B TOM 4YuCIle. C Lienblo 060CHOBaHUS U
pa3paboTkn CUCTEMbI HOBBIX 9KCKYPCUOHHBIX MapLLpPyTOB

MpUMeEHsIET HaBblkM (DOPMUPOBAHUA KaHanoB cGblTa TYPUCTCKMX
NPOOYKTOB W YCIyr, a TakkKe WX MpPOABWMXEHUS, B TOM YuUCre B
MHDOPMALIMOHHO TENEKOMMYHUKALIMOHHOM CeTU MHTEpHET

MpaKTMKO-OpPMEHTUPOBaHHLIE
3apaHus

5.1.2 Cuctema v Kputepum oLeHMBaHUA

KpuTepun oLeHMBaHUA CPOPMMPOBAHHOCTU KOMMNETEHLIMIA

LWkana oueHvBaHuns

YcTHoe cobecenoBaHme

MucbmeHHasn paboTa




5 (oTnnyHO)

KpuTuyeckoe M pasHOCTOPOHHEE pPacCMOTpeHue
BOMPOCOB, CBUAETENLCTBYIOLLEE O 3HAYUTENBHOM
camMocTosiITENbHOM  paBoTe ¢ MCTOYHMKaMW.
KauyecTBO MCNOMNHEHNA BCeX aM1eMEHTOB 3aaaHus
MOSIHOCTBLIO COOTBETCTBYET BCEM TpeGoBaHUAM.
YuutbiBaloTca Gannbl, HAKOMMEHHbIe B TeyeHue
cemecTpa.

4 (xopoLwuo)

Bce 3apaHHble  BOMPOCHI  OCBELUEHbl B
Heobxogumon nonHote u Cc  Tpebyembim
KayecTBOM. Ownbkm OTCYTCTBYIOT.
CamoctodaATenbHas  paboTta npoBegeHa B
JOoCTaToyHOM 00beme, HO  orpaHuuvMBaeTcs
TONbKO OCHOBHbIMU peKkoMeHA0BaHHbIMU
NCTOYHMKaMM nHcpopmaumm.

YuuTbiBaloTca 6annbl, HaKoNneHHbIE B Te4YeHue
cemecTpa.

PaboTa BbInonHeHa B COOTBETCTBMU C 3a4aHNEM.
ViMetoTcsl oTaenbHbIe HEeCyLLeCcTBEHHbIE OLINBKK
Unu OTCTYNNEeHuMs OT npaBun  0dOpPMIIEHUS
paboThbl.

YuunTbiBaloTca 6annbl, HaKONMEeHHbIE B TeYeHue
cemecTpa.

3 (yooBneTBOPUTENBLHO)

3agaHve BbINOMHEHO MOSTHOCTBIO, HO B paboTte
€CTb OTAENbHblE CYLIECTBEHHblE OLWNOKK, Nnbo
KayecTBO npeacTaBrieHnsa paboTtbl H1U3Koe, MMbo
paboTa npegcTtaBneHa c ono3gaHueM.
YuntbiBaloTcsl 0annbl, HAKOMMEHHbIE B TeYeHue
cemecTpa.

3agaHve  BLIMNOMHEHO  MOSIHOCTbO, HO C
MHOMOYUCAEHHBIMWN CYLLLECTBEHHBIMU OLUMDKamu.
Mpu aTOM HapyLweHbl Npasuna opopMneHns unu
CpOKU NpeacTaBnenns paboTsl.

YuntbiBaloTcsl 0annbl, HAKOMMEHHbIE B TeYeHUe
cemecTpa.

2 (HeypoBneTBOPUTENBHO)

OtcyTcTBME OfHOro unu HECKOMbKUX
o0si3aTenbHbIX 3MeMeHToB 3agaHus, numbo
MHOroYMcneHHble rpybble ownbkn B paboTe,
nnbo rpyboe HapylleHue npasun opopmneHus
UM CPoKOB NpeacTaBneHns paboTol.

He yuuTbiBatoTCA Ganmnbl, HaKOMMeHHble B
TeuyeHne cemecTpa.

CopepxaHue paboTbl NOMHOCTbLIO He
COOTBETCTBYET 3ajaHMUIO.

He yuutbiBatoTCA Gannbl, HaKOMMeHHble B
TeyeHue cemecTpa.

MpencraBnexHue vyxon paboTsl, nnarnar, nnméo
oTKa3 OT npeAcTaBneHust paboThbl.

He yuutbiBatoTCA Gannbl, HaKOMMeHHble B
TeyeHue cemecTpa.

5.2 TunoBble KOHTPOJbHbIE 3aAaHUA UNU UHbIe MaTepuarbl, HEO6XoAMMbIe ANl OLeHKN 3HAHUNA, YMEeHUN,

HaBbIKOB U (MNK) ONbITa AeATeNIbHOCTU
5.2.1 Nepe4yeHb KOHTPOJIbHbLIX BONPOCOB

Ne n/n |

dopMynMPOBKM BONPOCOB

Cemectp 4

MapKeTMHF KaK UHCTPYMEHT prHOHHOVI OKOHOMUKHN U npenanHmmaTeanKoﬁ AeATEelIbHOCTU

KOHLenumsl B3anMoaencTemns

KoHuenumn MapkeTuHra: npon3BoacTBEeHHas!, CObITOBas, ToBapHas, TPaAMLMOHHAs, coLmanbHO-3TUYeCKas,

Buabl u dopMbl MapkeTuHra.

Buabl MapKeTMHFOBOVI VIHdDOpMaLI,I/II/I N NCTOYHUKK ee NoJTyHeHnd

glh|lw|l N |-

PbIHOK MapKeTUHroBon MHdopMaunn.




MapKeTVIHI'OBbIe VIH(*)OpMaLI,VIOHHbIe CUCTEMDbI.

OpraHM3au,m| N OCHOBHbI€ XapaKTePUCTUKN MAPKETUHTOBbIX uccrnegoBaHumn

6

7

8 BepTukanbHble U rOpU3oHTanbHbIE MAPKETUHIOBbLIE CUCTEMBI

9 Pa3pa6oTka 1 aHanu3 BbINOMHEHWUs MapKeTUHIOBOrO nraHa oupMbl

10 OpraHun3aumsi MapkeTUHIOBOW AeATEeNbHOCTU: NMOHATUE, NOAXOAbI

11 Ponb cnyx6bl MapkeTuHra Ha npeanpuatun. GyHkuMM noapasaeneHunin cnyxobl MapkeTuHra

12 MapKeTVMHIrOBbIN KOHTPOSb, €ro CyLHOCTb 1 BUAbI

13 MosuyunoHnpoBaHme ToBapoB (ycnyr).

14 MapameTpbl KOHKYPEHTOCNOCOBHOCTM TOBAPORB, YCNyr

15 XapaKTepMCTVIKa B3aMMOAENCTBUSA Cy6'beKTOB MapKeTVIHI'OBOVI CuUCTeMbl B npouecce nokKynku

16 Twunbl noBegeHUsA nokynarenemn

17 Mpouecc NPUHATUA peLLeHns NP NOKynke

18 MMoHsTME cermeHTauum 1 ee 3HaYeHue B MapkeTuHre. TpeboBaHUst K cermeHTauum

PasHoBugHocTH CerMeHTnpoBaHNA pblHKa. OcHoBHblE NPUHUUNbI U KPUTEPUN CETMEHTUPOBAHUA
I'IOTpe6VITeJ'IbCKI/IX PbIHKOB

20 MoHsiTWE 1 BIGOP LEeNeBoro pbiHka

21 Crparterun Bbibopa 1 peanusaumm TypuCcTCKOro npoaykra

22 |MapKeTuHroBble peLleHusi Mo HOBOMY NPOAYKTY

23 OueHKa 1 NpPorHo3npoBaHue KOHKYPEHTOCMOCOBHOCTU TYPUCTCKOrO NpoayKTa

24 Cxema npouecca pa3paboTki 1 BbiBoAa TYPUCTCKOrO NPOAyKTa Ha PbIHOK

25  |MapKeTuHroBble peLleHusi Mo pacnpeneneHunio NPoayKTOB.

26  |KaHanbl pacnpegeneHvsi ToBapoB: HasHaYeHUe, ypoBHU, OpraHu3aums, KpUTEPUU OLEHKN 3PEKTUBHOCTH

27  |MapkeTuHroBas cTpaTerusi NpoaBWXEHUs ToBapa (yCryru)

28 MapKeTUHroBble peLleHnst B CUCTEME KaHanoB cbbiTa

29 OTanbl NnaHMpoBaHWs CObITOBON MOMAUTUKN

30 HanpaBneHus n (oopMbl CTUMYNMPOBAHUSA NPOAaX

31 Ctpaterun cbbiTa npegnpuaTns Typmuama.

32  |MapKeTuHroBble pelleHus Mo LeHoobpasoBaHuio

33  |Ulenwu v 3agaun ueHoobpasoBaHus. GakTopbl, BIMsOLME Ha LLleHooGpasoBaHue

34 Buabl ueH 1 0COBEHHOCTU UX MPUMEHEHUSI B TYPU3ME.

35 |MapkeTuHroBble cTpaTerm LLeHOBOWM NOMUTUKN.

36 MapkeTuHroBble pelleHns Mo KOMMYHMKaLUAM

37  |Twvnbl, CTPYKTYpa U LENM KOMMYHVKaLUA NpeanpuaTms

OcCHOBHble HamnpaBreHWsi MapKETUHIOBOW KOMMYHVKaLMOHHOWN NOMUTUKA: pekrnamMa, «nabnuk punemwH3y,

38
nepcoHalbHble NpoaaXxu U cpenctea CTUMYNMpPOBaHUA cbbiTa.

39 PeknamHas geatenbHOCTb: coAepXaHue, NnaHMpoBaHue 1 opraHnsaums

40  |MoHsATUE, CYLLHOCTb M BUAbl pekrnambl. XapakTepUCcTUKa OCHOBHBIX PEKMaMHbIX CPeCTB.

41 TOBaprIVI 3HaK 1 ero ncnosib3oBaHme B Lenax peknambl

42 |Mopsipok pa3paboTku U BIoOKET peknambl

43 MapkeTuHr B TYPUCTCKOW MHOYCTPUM: OYHKUMM, 3ag4a4um, NPUHLMMGI

44  |CywHocTb, cpeaa v Lenv MexayHapogHoro MapkeTuHra

45 OcobeHHocTH opraHmsaunn MapKeTUHIroBbIX ucenenosaHum B MeXxayHapoaHOM MapKeTuHre

46  |CTpaTervsi u TakTMKa MPOHUKHOBEHUSI HA MEXAYHAPOAHbIE PbIHKM

5.2.2 TunoBble TeCTOBbIE 3afaHnA

He nNpeaycMOTpeHo
5.2.3 TunoBble NPaKTUKO-OpUEeHTUPOBaHHbIe 3aAaHus (3apayn, Kemchbl)

TunoBble NPaKTUKO-OPUEHTUPOBAHHbIE 3aaHuns (3agaym, Kenckl) Haxoaatca B MpunoxeHun k gaHHon P,
5.3 MeToaunyeckne matepuansl, onpeaensirowme npoueaypbl OLleHMBaHUA 3HaHUW, YMEHUI, BrageHn (HaBbIKOB
1 (UnKN) NPaKTUYECKOro onbiTa AeATENbLHOCTH)
5.3.1 YcnoBsusa aonycka obyu4atrolerocs K NpomMexyTo4yHoWn atrectauMu m nopAAokK NMKBUAALUN akaaeMUyecKomn
3a00/MKEeHHOCTHN

MpoBeaeHe NMPOMEXYTOYHOW aTTecTauun pernameHTUPOBaHO rokarbHbIM HOopMaTuBHbIM aktom CIIOrYMNTA
«lMonoxeHne o0 NpoBeAeHMN TEKYLLETO KOHTPONSA YCNeBAaeMOCTM U MPOMEXYTOYHOM aTTecTauumn obydaroLmxcay

5.3.2 dopma npoBefeHUs NPOMEXYTOYHOM aTTecTauum No gucumnnmHe

YcTHas lMNucbmeHHas + KomMnbloTepHOE TECTMPOBaHNE MHas




5.3.3 OcoGeHHOCTU NpoBeAeHUs MPOMEXYTOYHOM aTTecTauMmn No gucumnrvHe

Ok3ameH npoBoAUNTCA B NMCbMEHHON (bopme no yTBepXAeHHbIM BOMnpocawm, o6uneT BkNtoYyaeT ABa BOnpoca un
npakTn4yeckoe 3agaHue. Vcnonb3oBaHne BCnomoraTesbHbIX U CrnpaBoOYHbIX MaTepuanoB CTyAeHTOM He JonyCKaeTcA.

6. YHEBHO-METOOU4YECKOE U MH®OPMALIMOHHOE OBECIMEYEHVE OUCUUIMITAHBI
6.1 YyebHasa nutepatypa

ABTOp | 3arnasue | MN3paTenbcTBO ["log n3paHua | Ccblinka
6.1.1 OcHoBHas yye6Hasa nuTepaTtypa
BacunbeBa, E. A.,|Cuctema MapKEeTUHIOBbIX Capatos: Ait M 3p http://www.iprbooksh
MpuwaHoBa, A. O. nccnegoBaHui " Mé na 2018 op.ru/71588.html
NHopMauun B cepeuce A
Masaunkuna, E. U. MapketuHr B oTpacnax u| Mocksa: [awwkos u K, An 2019 http://www.iprbooksh
chepax AeATenbLHOCTH M Op Megmna op.ru/83143.html
CemeHoBa Jl. B.,|MapkeTtuHr FOCTUHWYHOTO| |\ o . [awkos u K, A http://www.iprbooksh
KopHeeeey C. B.,|npeanpusitus I'Iv; 9p Meava ’ 2018 op.ru/75217.html
Oparunesa U. U.
Jlnceswny, A. B.,|MapketuHr B  Typuctckoi| Mocksa: dawkos u K, Aii 2018 http://www.iprbooksh
JlyHTOBAa, E. B. NHOYyCTpUN M Op Meguna op.ru/75218.html
WneipHs, O. B. MapketuHr B uHgyctpumn| KpacHogap, Capatos: http://www.iprbooksh
Typu3mMa 1 roctenpMmmMmcTea HKOXHbIN UHCTUTYT 2018 op.ru/78034.html
MeHemkMeHTa, An MNu 3p
Mepguna
BespyTueHko, 1O. B. MapkeTnHr B coumanbHO- . . http://www.iprbooksh
KyNbTYpHOM cepsuce [ MOCKBI_Ia' 'gaLLI\]/'I(OB MK, Ai 2018 op.ru/75219.html
Typusme v Ip Meana
Bockonosuy, H. A. MapKeTuHI TypuCTCKUX yCnyr Mocksa: FOHUTU-OAHA 2017 http://www.iprbooksh
) 0p.ru/81792.html
6.1.2 lononHuTenbHas y4yebHas nutepartypa
Cert FoauH,|Pa3pelumTensHbln MapKeTUHT Mockea: AnbnuHa 2016 http://www.iprbooksh
CrenaHoBa W. Mabnuwep op.ru/48455.html
Bacunbesa, E. A.,|MapkeTuHr B cepBuce Capartos: Aii NMu 3p 2018 http://www.iprbooksh
Bacunbesa, A. B. Meawna op.ru/72806.html
BpesruHa, K. B.,|MapkeTunHrosbie A http://www.iprbooksh
AHTuHeckyn, E. A.,luccnegoBaHus Capan\J/IB. Al T 3p 2019 0p.ru/83809.html
AcbipeBa, A. A. eava
MaHcypos P. E. TexHonornmm MmapkeTmHra Mocksa: UHdpa- 2017 http://www.iprbooksh
NHxxeHepus 0p.ru/69015.html
PomaHuos, A. H. Event-mapkeTuHr. CylHOCTb . . http://www.iprbooksh
M ocobeHHOCTU opraHusaumm MOCKBna'gaL'KXOB mK, Av 2017 op.ru/57071.html
(2-e nsgaHue) v op Veana
KopoTkos, A. B. MapkeTnHrosble Mocksa: FOHUTU-IAHA 2017 http://www.iprbooksh
nccrnegoBaHus ) 0p.ru/71235.html
KmeTb, E. B., Kum, A. I.|YnpaBneHne MapKeTUHIom CapartoB: BysoBckoe 2016 http://www.iprbooksh
obpasoBaHue 0p.ru/43373.html
Cokornosa, H. T. OcHoBbI MapkeTuHra Capatos: Bysosckoe 2016 http://lwww.iprbooksh
obpasoBaHune op.ru/54505.html
. Lwns, YotcoH|Kypc MBA no mapkeTuHry http://www.iprbooksh
Xanam, 3yeBa b, MockBa: AnbnuHa 2015 op.ru/34784.html
Wcaenko A., CyBopoBa Mabnuwep
M.
Oenatnukasa, A. B.,|MapkeTuHr ) L http://www.iprbooksh
Kocosa, A. B. Mocksa: POCC”MCKW op.ru/65864.html
rocygapcTBeHHbIN 2016
YHMBEPCUTET NpaBoCyans
JlykHOBa, H. B.,|CTpaTernyeckoe ODEHGYOF OPeHE . http://www.iprbooksh
Kanvesa, O. M. MapKeTUHIoBoe yrnpasrieHne PEHOYPT. LIpeHOYPrekin op.ru/71330.html
rocygapCTBEHHbIN 2017
yHusepcuteT, O6C ACB
JlyHeBa, E. A. CoBpeMeHHble Owmck: Omckun http://www.iprbooksh
MapKeTUHroBble TEXHONOrnn rocyaapCTBEeHHbI 2017 op.ru/78471.html
TEXHNYECKUIN
yHMBEpCUTET
JlonatuHa H. B. Couuonornsa mapkeTuHra Mocksa: AkageMnyeckni 2016 http://www.iprbooksh

NpoeKkT

0p.ru/60139.html




CrewwuH, A. . WHpopmaumoHHble cuctembl| CapaToB: BysoBckoe 2019 http://www.iprbooksh
B MapKkeTuHre obpasoBaHue op.ru/79628.html
ApHaT TpavHan,|HenpomapkeTUHr Mockea: AnbnuHa 2017 http://www.iprbooksh
lopoeesa A. Mabnuwep op.ru/58560.html
MasunkuHa, E. U. MapkeTnHrosble Mocksa: Jawkos n K, An 2016 http://www.iprbooksh
KOMMYHUKaLmm M Op Meguna op.ru/57161.html
Cokonoea, H. T.,[OcHoBbl MapKETUHIOBbIX WxeBck: VxeBcknii http://www.iprbooksh
TwuTosa, 0. B.,[uccneposanuin. Mpaktukym roCyAapCTBEHHbI 0p.ru/73869.html
pysgesa, T. B. TEXHUYECKUN 2017
yHuBepcutet umeHn M. T.
KanawHukoBa
JlyxxHoBa, H. B. MapkeTunHrosble . . http://www.iprbooksh
KOMMYHMKaLmmn OpeHbypr: OpeHGyperKMM op.ru/71285.html
rocygapCTBEHHbIN 2016
yHuBepcutet, 95C ACB
CeHatopoB A. A, [KoHTeHT-mapkeTuHr Mocksa: AnbnvHa 2017 http://www.iprbooksh
Hukonbckun A. Mabnuwep 0p.ru/58557.html
3arpebGenbHbin . B.,[Performance-mapkeTuHr http://www.iprbooksh
Boposuk M. 0., MockBa: AnbnuHa op.ru/58562.html
2017
Mepkyrnosuy  T. B., Mabnnwep
®ponknH U. 1O.

6.2 MNepeyeHb npocdheccnoHanbHbIX 6a3 AaHHbIX U MHPOPMALIMOHHO-CNPABOYHbIX CUCTEM

MHdopmaumoHHaa cuctema «EguHoe okHO gocTyna Kk obpasoBaTtenbHbIM pecypcaM. Pasgen. MeHeaXMeHT n
opraHusauust ynpaeneHuns» [QneKkTpoHHbIN pecypc.
URL: http://window.edu.ru/catalog/?p_rubr=2.2.76.2

6.3 NMepeyeHb NMULIEH3UOHHOIO U CBOGOAHO pacnpocTpaHsAeMoro NporpaMmmMHoro oéecneyeHus

MicrosoftOfficeProfessional

Microsoft Wind

ows

Microsoft Windows Home Russian Open No Level Academic Legalization Get Genuine (GGK) + Microsoft

Windows Professional (Pro — npodeccunoHaneHas) Russian Upgrade Open No Level Academic

Microsoft Windows Professional Upgrade Akagemuyeckas nuueH3uns

6.4 OnucaHue maTepuanbHO-TEXHUYECKON 6a3bl, HEOOGXO0AMMOW AN OocylUecTBNeHUA obpa3oBaTeNibHOro
npouecca no gucumnnuHe

Ayavtopus

OcHalleHue

JlekumoHHas ayamtopus

MynbTumeaunHoe obopyaosaHue, cneunanuamposaHHasa mebenb, Jocka

YyebHas ayautopus

CI'IeLI,I/IaJ'II/l3VIpOBaHHaﬂ mebenb, Jocka

KoMnbloTepHbIN Knacc

cetn «WHTepHeT» u
obpasoBaTenbHyto cpeany

obecneyeHnem

noctyna

MynbTumMeauiiHoe oGopyAoBaHWe, KOMMbIOTEPHAs TEXHWKA C BO3MOXHOCTHIO MOAKMIOYEHMUS K
B SMEKTPOHHYIO

MHOPMALIMOHHO-




MpunoxeHune
paboyen nporpamMmmbl ANCUMNNMHBI  MapKeTuHr B Typusme

HaumeHosaHue OUCuUnﬂUHbI

no HanpasneHuio nogrotoskn 43.03.02 Typusm
HanmeHoBaHue Ol (npocuns): Bce npodumnu
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3aAaHus (3agayun, Kemchbl)

Ne
n/
n

YcnoBuns TUMOBbIX NPAKTUKO-OPUEHTUPOBAHHBIX 3afaHui (3adad, KercoB)

1

KomnaHusa Marriott ocosHana, 4To ropoACKon PbIHOK 3arnofHeH oTensaMu. Y Hee BO3HMKNa HeobxoanMOCTb B pa3paboTke
KOHLeNUuM NpoBMHLMANBHOIO 1 NPUropoaHOro OTens.

KoHuenumsa HoBow rocTMHWLbI nony4yuna HassaHue Courtyard Marriott. [1ns pa3paboTku KOHUENLUN HOBOW rOCTUHULIbI
Marriott Boibpana coTpyAHUKOB U3 pasnuyHbix oTAenoB. KomnaHusa npoBena orpomMHyto paboTy Mo N3y4eHuo CBOMX
KOHKYPEHTOB U pbIHKA, BCNIEACTBME Yero BoipaboTana onpeaeneHHble KOHLENTyarnbHble OCHOBaHWS st NpOeKTa oTens
HOBOrO TWNa, KOTOPbIV JOJIKEH:

1) GbITb COCPEOOTOYUEH, B NEPBYHO O4Epeb, HA PbIHKE TPAH3UTHBIX, @ HE AONrOBPEMEHHO NpebbiBatoLLmX B OTene
TYpPUCTOB;

2) pacnonaratb He 6onee 4yem 150 Homepamy;

)
) He OTHMMaTbL noceTuTenen y Apyrmx otenen Marriott;

) UMeTb B CBOEM PaCropsiKeHUN pecTopaH ¢ HEBGOMbLUMM MEHHO;

) UMeTb MOMELLEHNS KONNEKTUBHOMO MOSb30BaHNA U MOMeLLeHWs Ansa cobpaHui;

) UMeTb B HanM4mMm KOMMeKc CTaHAapTHbIX yCryr 1 pacnonaraTtb B OGHOM permoHe 5—8 dwunmanamu;

) ToproBoe HammeHoBaHune Marriott 6ygeT 3admkcMpoBaHO 3a HOBLIMU OTENAMM A1 NyYLlEen y3HAaBAaEMOCTH.
3apaHve.

1. Hackonbko ahheKTUBHO NpUMEHEHWE AaHHOW KOHLEeNUnn?

2. Kakue npeumyLLecTBa 1 He4OCTaTKN MOXHO BbISBUTb Yy FOCTUHUL, A@HHOTO Tuna?

3. Kakyto eLLe KOHLenumio MOXHO NpeanioXuTe kKomnaHum Marriott?

[ns xapakTepuncTnKM PbIHOYHOW CUTYyaLMM COCTaBbTe KOHBIOHKTYPHYLO Tabnuuy. [lante xapakTepucTuky pbiHKa B
COOTBETCTBUW C COCTOSIHUEM MHAMKATOPOB PbIHKA.

Tabrnmua. OueHKa KOHBIOHKTYPbI pbiHKa TypucTckux yenyr CaHkt-lNMeTtepbypra

WHavkaTopbl pbiHKa

OTenbHbIN hoHA TpaHcnopTHas Ob6beKThbI LleHbl
MHbpacTpykTypa coumarnbHO-KyNbTYPHOWM
cepbl

poc | Ctabunu-3ay | cna | poc | Ctabunu-3ay | cna | poc | Ctabunu-3ay | cna | poc | Ctabunu-3ay | cna
T s 4 T us a T usi 4 T usi a

PacctaBbTe B Hy>KHOM MOpsiAKE 3NIEMEHTbI MaHa peknamMbl TYPUCTCKOro NpoayKTa.
a) AHann3 COBMECTHbIX YCUMUN.

6) Bbibop cpeacTs peknambl.

B) YcTaHOBNEHNE OTBETCTBEHHOCTM!.

r) Co3gaHue peknamHbIX OO bSIBIIEHWIA.

n) YcTaHoBneHue Lenen.

e) Onpepenexune ycnexa (Heygaum).

X) BblOOp BpeMeHu peknamsbl.

3) PaspaboTka Tem.

n) Onpegenexve GrogxeTa.

[ns oueHkn noctaswmkos A, b,B, I ncnons3sosaHsl kputepum: LeHa (0.5), kadectso (0.2), HagexHocTb noctaskm (0.3). B
ckobkax ykasaH Bec kputepus. OLeHka NoCTaBLLMKOB N0 pe3ynbTataMm paboTbl B paspese nepedmcrieHHbIX Kputepmes
(oecatnbannbHas Wkana) npueBeaeHa B Tabnuvue.

Nen/n Kputepuii OueHKa nocTaBLLyMKa MO AaHHOMY KpUTEPUID

A ) B r




1. Llena 8 4 9 2
2. KauyecTtBO 5 8 2 4
3. HapexHocTb 3 4 5 10

Komy 13 NOCTaBLUMKOB crnegyeTt otaatb npegnoyredHme npu npogsieHnn goroBopHbIX OTHOLUEHWI?

B cBA3M C nepeopueHTauuen TYpPUCTCKMX MOTOKOB, a Takke C O4YeBMOHbIM CNagoM MOKynaTerbHOW CrnocoBHOCTU
poccuiickux rpaxaaH cerogHs B CaHkT-leTepbypre, Kak HUKOrAa, BHYMaHME NPUKOBAHO K pasBUTUIO «MarnbliX CPeacTs
pasmeLLeHnsa», TakuX, Kak MMHU-OTENN 1N XOCTenbl.

Poccwiickne Typuctbl Tpatumm B cytkn 100-130 eBpo, nHocTpaHHble — 130-170. Pacxodbl poCCUACKMX TypuCTOB ByayT
COKpaLLaTbCs B CUMY CHWXKEHUS MOKynaTeribHON CNocoB6HOCTN — U3-3a pocTa UeH 1 MHpnsauun.

Onpep,enMTe npenmMyuiecTtsa U He4OCTaTKN Pa3BUTUA MallblX OTENbHbIX (*)OpM Ana 9KOHOMUKW.

OnpeuenMTe L,eneBon cerMeHT ﬂOTpeGMTeJ’IeVI ONs TYPUCTCKOM KOMMaHuu, OpFaHI/ISy}OLIJ,eﬁ «3KOHOMWYHbIE TYpbI» B

eBponeiickue CTpaHbl C TPAHCMOPTUPOBKOW TYPUCTOB «MNoe3a+aBTobycy.
Pacxofbl Ha nyTeLllecTBue Mo pPbIHOYHLIM CErMeHTaM

Pacxonsl (B ThIC. eBpo )

e T e ecre moe- luonnur | B0, acero
CTYAEHT MY HHG| 146 73 39 20 278
CTyaeHTbI-KEHLLAHEI 151 61 7T 29 318
Hgﬂ_ggw;ﬂ,g'e HEHLLAHEL 139 41 99 12 291
gﬁiﬁﬁﬁ;ﬁ;;‘f HEHLLWHE! 135 50 87 9 281
e 18-0g roraoume] 17 51 95 16 | 334
igﬁuﬁfmf{ s Eg;g‘f"““e 162 51 162 13 | 288
H%’i‘fﬁ;;‘g}”m””” 151 66 69 29 | a15
ﬁgﬁfﬂgﬂg MHbI 158 57 83 21 | 319
?ﬂgﬁggmﬁpemm Bo3pacta 180 72 90 21 363
ﬁgfﬁué“ﬁ”g'ﬁpe"“m HO3pacTa 191 52 125 15 383
%%”*J:“E“Tb'f PR 257 57 78 17 | 400
L ATIMG IKEHLUNHE 251 37 114 18 | 420
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