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1 BBEOEHME K PABOYEW NPOrPAMME OUCLUMNIUHbI

1.1 Uenb aucuunnuHbl: ChopmMupoBaTb KOMMNETEHUMU oby4vatollerocs B obnactu mMeHemkmeHTa B cdepe
pecTopaHHoro bmnsHeca

1.2 3agaun gucuunmuHbI:

» ObecneynTb 3HaHUSIMK B 06nacTu opraHu3auumn pectopaHHoro busHeca.

» CchopmumpoBaTb MpeacTaBleHne O MPaBOBOM pErynMpoBaHUMM KadvecTBa npogykuun, paboT u ycnyr B
pecTtopaHHOM BusHece.

» [NpepocTtaBuTb OOy4YalOLIMMCA BO3MOXHOCTU Ans (DOPMUPOBAHUS YMEHWA W HaBbIKOB WCMOMb30BaHUSA
WHCTPYMEHTOB WCCReAOBaHWsi PeCTOPaHHOro pblHKA, OCYLLEeCTBNEHWS aHanM3a MapKeTUHrOBOW MWHgopMaumm B
pecTopaHHOM Gu3Hece.

1.3 Tpe6oBaHuA K NpeaBapuTeNbLHOM NOAroToBKe O6y4aloLerocs:

MpenBapuTenbHasi NOAroTOBKA NpegnonaraeT co3gaHne OCHOBbI A5 POPMUPOBAHUS KOMMNETEHUMNA, YKa3aHHbIX
B N. 2, NPU N3y4EHUN UCLUMIINH:

MeXXKynbTypHbIE KOMMYHMKALUN U OENOBON 3TUKET B TypU3Me

OpraHusauusi IPoU3BOACTBEHHbIX MPOLECCOB Ha NPeAnpUSTUSX MHAYCTPUM FrOCTENpPUMMCTBA
MpaBo v cTaHaapTbl B MHAYCTPUM TypUama U roCTUHUYHOro 6usHeca

OCHOBbI OpraHun3aummn 1 TEXHOMOMMM 0BCRYXXNBaHUSI B cdhepe Typrama

TexHonornm Npoaax B TYPUCTCKON MHAYCTPUM

OTHOMNCUXONOrNYECKME acnekTbl NPOECCMOHANBHON AeSTENBHOCTM

WcTopusi Typuama v roctenpumMctaa

CoumanbHo-KynbTypHbIE TEXHOMOMMK B Typusame

[okymeHTaumMoHHoe obecneyeHne TypucTckoro 6usHeca

OpraHusauus npeanpuHUMaTenbCKon AesTENbHOCTU B TYpUsme

2 KOMMNETEHUWN OBYYAKLLEIrocs, ®OPMUPYEMbDIE B PE3YJIbTATE OCBOEHUA ANCLUUNIIUHDbI

MK-4: Cnocob6eH pa3pabaTbiBaTb NpeanoxeHna no ¢popMMpoBaHUIO U COBEPLUEHCTBOBaHUIO FOCTUHUYHOIO
npoAyKTa B COOTBETCTBUM C U3SMEHEHUEM KOHBIOHKTYPbI pbiHKa

3HaTb: - aCCOPTUMEHT, KNaccuuKaLmio, XxapakTepUcTUKy npeanaraeMbix yCryr npeanpusiTuii pectopaHHoro 6usHeca;

YMeTb: — paspabotaTb MHCTPYMEHTaPWIA UCCIEA0BAHUS PECTOPAHHOMO PbIHKA,0CYLLECTBIATL aHanM3 MapKkeTUHIOBOWM
MHdopMauuu;

Bnapetb: - HaBblkamu aHanusa KOHKypeHTHOI7I cpeabl npeanpuaTMa MHOycTpum rocrenpunmcrTea m O6LIJ,eCTBeHHOFO
NMNTAHUA,

MK-3 : Cnoco6eH ocyllecTBNATb KOHTPOJb U OLEHKY 3hPeKTUBHOCTU AesATeNbHOCTU AenapTaMeHTOB (CNnyxo6,
OTAeNOoB) NpeAnpUATUS NUTaHUA

3HaTb: — hakTophbl, ONpeaensoLme BO3MOXHOCTb 3ddekTUBHON paboThl pecTopaHa;
- METOAbl OpraHM3aumy Tpyaa nepcoHana pectopaHxa;

Ymetb: - (bOpMyJ'IVIpOBaTb uenb 1 3agadn gedatesibHOCTU I'IO,EI,pa3,EI,eJ'IeHVIVI opraHusaumun C(bepbl rocrtenpummcTea u
06LEeCTBEHHOIO NUTAHUS U OpraHn3oBbIBaTb UX BbINOJTHEHUE.

BnapeTtb: - HaBblkaMn pa3paboTKM TEXHONOrMU BHYTPEHHEN OpraHu3auuv U yrnpaBlieHUst npeanpusatusiMyi B cdepe
rocTENPUMMCTBA U O6LLECTBEHHOTO NMUTaHWS




3 PE3YJIbTATbI OBYYEHUA MO AUCLUMITNHE

KoHTakTHas
pabota

MHHoBaLU.

dopmbl
3aHATUN

CP

Nek. Mp. | (4acs)
(4achbl) | (uacbl)

HavmeHoBaHue v cogepxaHve pasgenos,
TEM U y4eOHbIX 3aHATUIA

Cewmectp
(kypc gns 3A0)

Pasgen 1. "ocynapcTBeHHOe
perynmpoBsaHune AeATesIbHOCTU

Tema 1. MNpaBuna okasaHWs ycnyr NUTaHus.
OTHoWweHMs Mexagy noTpebutensamum  u
UCMOMHMTENSIMU B Cd)Epe OKasaHus yCnyr
O6LLECTBEHHOIO NUTAHUSA B COOTBETCTBUM C
3akoHom Poccuiickon  dPepepaumm  «O
3awmte npae notpedbutenen». OO6Wwme
nonoxenusi. WHdopmauusa o6 ycnyrax.
[MopsigoK okasaHus yCnyr.

Tema 2. 3akoH «O 3awmte npas
notpedbutenern».  OCHOBHble  MOHATHUS,
ucrnonb3yemble B  HACTOSILLEM  3aKOHe.
ObLwme NOMoXeHUS. 3awmTa npas
notpebutenen npm npogaxe TOBApOB
notpebutensam. 3awwuTa npas
notpebutenen npv BbINOMHEHWM paboT| 4
(okazaHum ycnyr). [locypapcTBeHHas u
obLecTBeHHas 3awmTa npas
notpebutenen.

Tema 3. Knaccudukaums npegnpusatun
nutaHuns. [pegnpuatve 0OBLWECTBEHHOIO
NUTaHWUs, TN NPEeANPUSTUA OOLLECTBEHHOTO
nUTaHus, Knacc npegnpuaTii
obLLecTBEeHHOro nuTaHus. dakTophl,
yuuTbiBaeMble Npu  onpegeneHun  Tuna
npegnpusTuss  obLLEeCTBEHHOrO  MUTaHMUS.
Obwme TpeboBaHust K MpeanpuaTUsM
pasnuMYHbIX TUMOB WM KMAcCoB B paMKax
cepBuca.

UTtoro B cemecTpe (Ha kypce ansa 3A0) 4 32

KOHch'IbTaLI,VII/I N NPOMEXYTO4YHaA
artrTectauua - HeT

Paspen 2. CraHgapThbl K
Npou3BOACTBEHHOMY U obcnyxusatowemy| 5
nepcoHany.




Tema 4. Kateropun paboTHUKOB npeanpusTus,
3aHATbIX Npon3BOACTBOM KynMHapHom
npoaykumnn. Obwme TpeboBaHus K
Npon3BOACTBEHHOMY MepcoHany npeanpusatuin
BCEX TMMNOB W KnaccoB. TpeboBaHus K
KOHKPETHbIM  [AOIDKHOCTAM: 3aBeayoLwumn
NpoOM3BOACTBOM, HayalnbHUK Uexa, MnoBsap,
KOHOUTEp, NeKapb, KynMHap MyYHbIX U3Oenui,
M3roToBMTENb  NULLEBBLIX  MonydabpukaTos,
obBanblMK  MsiCa, KyXOHHbI  pabouni.
lMopsaoKk MNpUCBOEHMST  MPOW3BOACTBEHHOMY
nepcoHany KeanudukauMoHHOro  paspsaa.
KaTeropuv paboTHUKOB NpeanpusiTus, 3aHATbIX
obcnyxumBaHnem noceTutenemn Obwme
TpeboBaHus K obcnyxusarowemMy nepcoHany.
TpeboBaHMA K KOHKPETHbIM  [AOMKHOCTAM:
MeTpaoTenb (agmuHucTpaTtop 3ana),
odmumaHT, GapmeH, noBap, 3aHMMAalOLLMICA
OTMYCKOM MpoAyKuMu Ha pasgade, Oydetumk,
Kaccup, rapgepoOlumk, wBeenuap, npoaaBseL
mMarasvHa (oTgena) kynuHapuu. Kputepuwm
OL/EHKM npodeccuoHarnbLHon NMOAroTOBKM
obcnyxMBaloLero nepcoHana.

Tema 5. CaHuTapHble npaBuna. TpeboBaHus K
pasMeLleHno NpeanpuaTMn  06LLECTBEHHOTO
nuTaHusi. TpeboBaHMA K BOOOCHaOXEHWU W
KaHanusaumu. TpeboBaHusi K ycrnoBusam paboTbl
B MPOM3BOACTBEHHbIX MOMELLEHUSIX.
TpeboBaHMa K YCTPOMCTBY M COOEPXKAHUIO
nomelleHuin. TpeboBaHusa Kk ob6opygoBaHuIo,
WHBEHTaplo, nocyae um Tape. TpeboBaHus K
TPaHCMNOPTUPOBKE, MPUEMY U XPAHEHUIO CbIpbS,
nuweBbIX NpoaykToB. TpeboBaHus k obpaboTke
Cbipbsi " Npon3BoACTBY NpoAayKUnN.
TpeboBaHus k pasgade 6nwog M OTNycKy
nonycabpukaTtoB W KynWHapHbIX WU3OENUiA.
CaHutapHble TpeboBaHuss Kk  BblpaboTke
KOHOMTEPCKUX M3genui ¢ kKpemoM. CaHnTapHble
TpeboBaHMA K  MNPOM3BOACTBY  MSIKOro
MopoxeHoro. Meponpusatuas no 6opbbe cC
HacekoMbIMWU U rpbidyHamu. CaHuTapHble
TpeboBaHWss K NWYHOW TUrMeHe nepcoHana
opraHusaumn. OpraHusauus
NPON3BOACTBEHHOIO KOHTpons. TpeboBaHus K
CoBnoaEHNIO CaHNTapHbIX

npaswn.

Tema 6. OgHo, ABYX U Tpexpa3oBoe NnuTaHue,
OydeTbl 1 Gapebl. LBeackuin cton n 3akasHoe
MeHo. CneuunanbHble OpMbl  OpraHusauum
NATAHWUS: MONHbIA  MAHCWMOH, MOSYMaHCUOH,
O[HOPA30BOE MWUTaHWEe, BCE BKIHYEHO B
CTOMMOCTb. Bugpl 3aBTPAKOB:
KoHTUHeHTanbHbIM  3aBTpaK, PaclmpeHHbIn
3aBTpaK, AHIMUNCKNIA 3aBTpaK, AMepuKaHCKnin
3aBTpak. MeToabl ob6cnyxmBaHusi: CBOOOOHbIN
BblOOp MeHto 6ntog u HanuTKoB (a la carte),
npeaBapuTenbHbIn 3akas (a part),
obcnyxuBaHue nNo OAHOMY W TOMY Xe MEHIo
(table d'hote), «wsepgckun cTon», GydeTHOe
obcnyxuBaHue, 3aka3HOe MeHHO.

Mpaktnyeckoe 3aHsaTMe. Tema "CneunanbHble
dopMmbl opraHusauum nuTaHmsa".




Tema 7. Opranmnsaums paboTbl TOProBoro 3ana

pecTopaHa. OTansbl obcnyXmBaHus:
NnoaroToBUTENbHBIN, OCHOBHOW n
3aBepLUAoLLMNA. CocTaBnswowue

NMOAroTOBUTENBHOrO  3dTama:  eXegHeBHas
ybopka TOproBbiX MOMELLEHUA, pacCcTaHOBKA
mebenu, npotMpka NOACOGHbIX  CTOMOB,
CEepBaHTOB, MNepeaBMKHbIX  CEePBUPOBOYHbIX
Tenexek, OapHOW CTOMKW, 3epKanbHbIX W
CTEKMNSAHHbIX BUTPWH, MaHHO, MonyyYeHne wu
noaroToBka nocyabl, NpMbopoB M CTOMOBOrO
Oenbs, pasmelleHne CTEKMSAHHOM nocyabl U
HeobxoQMMOoro MHBeHTapsi 3a GapHO CTOWMKOMN,
npoBedeHne npeaBapuUTENbHON CEePBUMPOBKU
CTOIOB, noaroToBKa nepcoHana K
obcnyxkmBaHuio. BcTpeya u  pa3smelleHue
rocten. NMNpuem n ogpopmneHmne 3akasa. Metogbl
nogaun 6nog:  paHUy3CKUN, aHrUACKURA,
PYCCKWUIA, €BPONENCKNA, KOMOUHNPOBAHHbIN.
PacueTt c notpebutenamu. HanuuHeii pacyer.
Pacuet no kpeanTHbIM kapTam. besHanuyHbin
pacuyer.

MpakTuyeckoe 3aHATME. Tema " TexHomnorus
opraHusaumm  paboTbl  ToproBoro  3ana
pectopaHa".

Tema 8. baHkeTbl 1 yplieTbl, GU3Hec-naHuu,
cemenHble 00enpl, kode-Opelk, YalHble
ctonbl. Bugbl npuemoB n 6aHkeToB. [IHEBHbIE
npvembl — Pabouun 3aBTpak, bokan
LwiamnaHckoro, bokan BuHa, 3aBTpak. BeuepHue
— O6epn, Oben-6ydet, YxuH, A na dypuer,
Koktennb, Yan, XKyp dwmke, Lawnbik
(Bapbekto). Mprembl ¢ paccagkor 3a CTONOM —
3aBTpak, Obeg n YxuH. Npuembl 6e3 paccagku
3a ctonom — ®ypuet, Kokrenns, XKyp dukc,
Bapbekiw. Xapaktepuctvka  MpuMemMoB U
OaHkeToB. TpeboBaHuMA K oOpraHuMsauum u
NpOBEAEHUIO. PyHKUMK meTpaoTens
(agMuHMncTpartopa), ouumaHTa, XocTec.
MpakTnyeckoe 3aHaATHE. Tema "TexHonorus
opraHusaumm 6GaHkeToB, ypweToB, GusHec-
nandyen".

10

Tema 9. OpraHusauus paboTtbl 6apa. Toprosble
nometleHus 6apos. TpeboBaHMs K NNaHUPOBKe
n odopmMmneHuto paboyero Mecta OapmeHa.
OcHalleHne obopyaoBaHWEM, WHBEHTapeM U
nocygou lMoarotoBka Gapa k obCcrnyxuBaHuio.
OpraHusauusa paboyero mecta 6GapmeHa.
®opwmbl 06CnyxMBaHMSA 1 ponb bapmeHa.
MpakTuyeckoe 3aHATME. Tema "OpraHusauus
paboTtbl bapa".

Tema 10. OpraHumsauusa obcnyxuBaHuss B
HOoMepax, MnHK-6apbl. TpeboBaHua K ycnyram
NUTaHWs B TOCTMHULAX W OPYrMX CpeacTBax
pasmMeLlleHns. XapaKTepuctnka M OcCHalleHue
noMewleHun Ans  npegoctaBneHus  ycnyr
nnuTaHua  roctuHUL W1 Opyrmx  cpeactsB
pasMeLleHns pasfnYHbIX KaTeropum.
MpakTnyeckoe 3aHATMEe. Tema "OpraHusaums
obcnyxuBaHusa B Homepax".




Tema 11. KoHTponb paboTbl NpeanpuaTuii
nutaHusa. KoHTponb W  Hags3op B cdepe
pectopaHHoro 6uaHeca. NnaHoBbIE NMPOBEPKM.
BHennaHoBble npoBepkn. AKT O NpoBepke.
HanoxeHne wTtpadHbix caHkuun. 3akoH «O
3aWmMTe  nNpaB  OPUONYECKMX UL U
MHAMBUAYaAnNbHbLIX  NpeanpuHuMaTtenen npwu
NpoBeeHUN rOCyQapCTBEHHOrO  Haasopar.
Cdpepa NpUMeHeHNs HacTosLLero
dengepanbHOro  3akoHa.  TpeboBaHus K
opraHu3auum 1 NpoBedeHVNo MEPONPUATMIA MO
KOHTPOMIO MpaBa  lOPUOANYECKMX UL W©
UHAMBUAYanbHbIX MNpeanpuHUMaTeneni npwu
NpoOBEAEHUN  TOCYJAPCTBEHHOrO  KOHTPONS
(Hagsopa) u ux 3awmTa.

Mpaktnyeckoe 3aHaTME. Tema "KoHTponb wu
Hag30p B cdhepe pecTtopaHHoro 6usHeca".

Tema 12. MapKeTMHr  ycnyr nuUTaHus.
CtumynupoBaHue cObiTa NpogyKuMuM U YCnyr.
MepyaHOamamHr  OOLLECTBEHHOTO  MUTaHWS.
MpremMbl MepyaHaamsuHra: gusamH Ontog u
HanMWTKOB,  BHEAPEHWEe  HOBbIX  METOAOB
obcnyxmBaHus, arutaums B 3ane,
ybexpgalowas npogaxa, npeanoxeHne B
BblOOpe anbTepHaTUBHbLIX MPOAYKLMM U YCNYT.
MpakTnyeckoe 3aHsATHE. Tema
"CTumynupoBaHue cbbita NPOAYKLUUN 1 YCIIyr B
cchbepe npeanpuaTUn nuTaHus".

Tema 13. TexHuyeckoe oOcHalleHne w
aKkcnnyaTauus npeanpusTUn nuTaHus.
XapakTepucTnka M TEXHUYECKOe OCHaLleHune
NPOn3BOACTBEHHbIX NOMeELLEHNN.
3aroTtoBoYHbIE, [OroTOBOYHbIE "
crneunanmampoBaHHble Luexu. Ob6bwwne
TpeboBaHMNsl K opraHM3auumn TeXHONOrMYeCcKmX
npoLeccoB B MNPOW3BOLCTBEHHbIX  Lexax.
SkcnnyaTauusa u ocHalleHne NoMeLLeHUn ans
opraHusaumm obcnyxusaHus notpebutenen.
OcCHOBHble 1 BcnomoraTtenbHble MNOMELLEHUSs
ans obcnyxmBaHust noceTuTenen.
XapakTepucTuka W OCHaleHue 3ana Aans
noceTutenen, 6aHKeTHbIX 3anoB, BecTubonen,
rapaepoba, MYXCKUX W JKEHCKUX TyaneTHbIX
KOMHAT C MOMeLUeHMAMM AN MbITbS  PYK,
KypUTEnbHbIX  KOMHAT ANnd  noceTuTenewu,
CEpPBU3HOW, MOEYHOW CTOMoBOM Mocyabl W
pa3gaTo4HOMN.

MpakTtnyeckoe 3aHaATME. Tema "TexHudeckoe
OCHalleHWe U SKchnyatTaums MpeanpuaTum
nutanma".

Pasgen 3. PaspewwutenbHas npoueaypa B
chepe nuTaHus.




Tema 14. 3akntoveHne PocnoTtpebHaasopa,
"ocnoxHagsopa. CaHuTtapHo-
aNngemMuoriornyeckme npasuna "
HopmaTumBbl  Poccuickon ®Pepepauumn B
obnactu 00LEeCTBEHHOIO nnTaHus,
NPOAOBONLCTBEHHOIO ChipbS U MULLEBLIX
npoaykToB. 3akoHoaaTenbcTBO Poccuinckom
degepaumm 0 noxapHon 6e3onacHOCTU.
MpaBa n obsA3aHHOCTM rpaxgaH B obnacTtu
noxapHon 6esonacHoctn. OpraHusauud
NPOTMUBOMNOXAaPHOIro pexuma Ha
npeanpusaTuu. CepTtudukaums ycnyr.
Ceptudukaumss  ycnyr  obLLECTBEHHOrO
nUTaHusi,  COOTBETCTBME  TpeboBaHUSIM
OesonacHOCTU Ans XU3HUW U 300POBbS
rpakgaH, oOXpaHbl OKpyXalollewn cpenpl.
Cuctema [oOpoOBONBHOM cepTudMKauum.
MpaBuna  yHKUMOHMPOBAHUS  CUCTEMbI
[o6poBonbHOM cepTudmkaumm ycnyr
0o0LLEeCTBEHHOrO nutaHna B Cucrteme
ceptudpukaumm FOCT P. MHCneKunoHHbIN
KOHTPOI1b 3a cepTUMUNPOBaHHbLIMK
vcnvramu,

Tema 15. JlvueHsMpoBaHue pPO3HUYHOM
arnkorosibHom npoayKunun. (0]
NULEH3NPOoBaHNK oTAENbHbIX BWOB
OesaTenbHOCTH. OcHoBHble NPUHUMMBI
OCYLLECTBIEHNs NULEH3MPOBaHNS.
Kputepun onpegeneHns nuueH3npyeMblxX
BWOB OesaATenbHOCTH. lMonHomouuns
nuueHsnpylowmx opraHos. Cpok AencTBuS
nuueHsuun. lNpuoctaHoBnNeHNe OencTeus
NUUEH3MM W aHHYNUPOBaHWE MULEH3UW.
Perncrpauva B MECTHOM OpraHe BracTu.

Utoro B cemecTpe (Ha kypce ansa 3A0)

16

88

KoHcynbTaumm n npoMexyTovHas
atTectauusa (3aver)

0,25

Bcero koHTakTHasa pa6orta u CP no
OUCLUUNIIMHE

20,25

120

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTupoBaHue y4ebHbIM MnaHoM He NpedycMOTPeHo

5. ®OH[} OLIEHO4YHbIX CPELACTB AN NPOBEOEHUSA NMPOMEXYTOYHOW ATTECTALMN
5.1 OnucaHue nokasaTenen, KpUTepueBs N CUCTEMbI OLleHUBAHUA pPe3yrbTaToB 06yYyeHus

5.1.1 NMoka3aTenu oueHUBaHUA

Ko
KoMMneTeHummn

MokasaTenu oueHnBaHMA pesynbTaTtoB 00yyYeHns

HanmeHoBaHue oueHOYHOro

cpeacrsa

YHKLUN OCHOBHbIX CINyX0;

pecTopaHa;

- XapaKkTepu3ayeT opraHn3aLMoHHY0 CTPYKTYPY NPpeanpusTUin NuTaHus,

- OnucbiBaeT MeToabl 3PEKTUBHOM OpraHMsauuMn Tpyaa nepcoHana

MK-3 - AHanusupyeT npobrnembl  (PYHKUMOHMPOBAHUS  MpeanpusTus

pecTopaHHoro 6u3Heca, oOpMynuMpyeT UenuM W 3agjadv Tekyllen
LEeATENBHOCTM Cryx6 pecTopaHa;

- BHegpsieT adpekTUBHbIE TEXHOMOrMM ynpasneHus W npeanaraet
MyTW COBEPLIEHCTBOBaHUSA AEATENBHOCTU CNYXG pecTopaHa;

Bonpochl ans
cobecenoBaHus

YCTHOIo

MpakTVKO-OpUeHTMPOBaHHbIE

3agaHuna

MpaKTUKO-OPUEHTUPOBAHHbIE

3agaHund

MK-4

- HasblBaeT knaccudukaumio ycnyr, npegnaraembix NpeanpusTusmm
pecTopaHHOro 613Heca;

- OpVIeHTVIpyeTCFl B aKTyallbHbIX TEHOEHUUAX Pa3BUTUA peCTOpaHHOVI

Bonpockl ans
cobecenoBaHus

YCTHOTO




NHOYCTpUN.

pecTopaHHO UHOYCTPUN.

MpaKTUKO-OpUEHTUPOBaHHbIE

- MpamMOoTHO Ucnonb3yeT TEPMUHOSIONMIO U aBbpeBMaTypbl, NPUHATLIE B|3agaHus

- CamocTtoaTenbHo npoBoaAuUT aHanmMi [eATesribHOCTU KOHKYPEHTOB |_|paKTVIKO-OpI/IeHTVIpOBaHHbIe
npeanpuaTNs MHOQYCTPUM rocTENPMMMCTBA M 0BLLEeCTBEHHOIO NUTaHWUS; [3agaHuns

5.1.2 Cuctema n KpuTEPUN OLlEHUBaAHUSA

Kputepun oueHMBaHNA CHOPMMUPOBAHHOCTU KOMMETEHLIMIA

LWkana oueHnBaHus

YcTHoe cobeceoBaHne MucbMeHHas paboTa

3auTeHo 3adaHu4, BO3MOXHO agonycTtun

OO6yyatoLmincsa ycnewwHo npoLlen TekyLimn
KOHTPOIb, BLIMOSHUM BCE MpaKTUyeckue

HeCyluleCTBEHHbIe owmnbkm npn yCTHOM
oTBeTe

He 3auteHo BbinONHUN 6onbwe 50% npakTu4ecknx

Obyuatowmiicsa He npollen Kakom-nnbo mns
3NIEMEHTOB  TEKYLLEero KOHTPOMsl, He

3afaHuin, JOMyCTU Cepbe3Hble OLUIMOKK
npu yCTHOM OTBETE.

5.2 TunoBblie KOHTPOJIbHbI€ 3aA4aHNA UNN UHble MaTepuanbl, HeobOXxoauMbIe ANA OLEHKU 3HaAHUMN, YMEHVIVI,

HaBbIKOB U (MNK) onbiTa AEATENIbHOCTU
5.2.1 MNepeyeHb KOHTPOJSIbHbLIX BONPOCOB

Ne n/n | DopMynmnpoBKM BONPOCOB
Kypc 4
1 |He npenycMoTpeHbI
Kypc 5
2 Ycnyrv obLeCcTBEHHOro NMTaHns 1 TpeboBaHUs K HAM.
3 lMpaBuna okasaHus ycryr 06LIeCTBEHHOro NMTaHns
4 3akoH «O 3awuTe npas noTpebutenen».
5 3akoH «O 3alwuTe npaB PUANYECKUX NAULL U UHAMBUAYANbHBLIX NpeanpuHumarenei ».
6 CrangapTusauus B 0OLECTBEHHOM NUTAHUN.
7 CepTudukaumsa ycnyr npegnpusitun nnTaHus
8 XapakTtepucTvka MeToaoB u hopM obcnyxmBaHus.
9 Buabl TOProBbIx MOMELLEHWIA, X HAa3HAYEHME, XapaKTePUCTMKA.
10 OpraHusaums MOe4HOW CTONOBON NOCYAbI.
11 Ob6opynoBaHue 3anos. CoBpeMeHHble TpeboBaHMsa K Mebenn
12 CronoBas nocyaa v npubopsl.
13 Bugbl meHto. OchopmneHne MeHto.
14 MoaroTtoBka TOProBbiX NOMELLEHUIN K 06CNY>KNBAHUIO.
15 BaHkeTbl M NpyeMbl: onpegeneHune, knaccudukaums
16 OcHoBHble cnocobbl nogayv 6niog.
17 BaHkeT 3a cTONOM C NonHbLIM 06CNyXMBaHMEM orLMaHTaMu.
18 BaHkeT-dypLieT. HazHayeHne, 0cOBGEHHOCTN MOATOTOBKU 1 MPOBEAEHMS.
19 O6cnyxvBaHWe No TUMYy «LIBEACKUAN CTONY.
20 Ycnyrn no opraHmsaunm NMTaHns B roCTUHULAX.
21 OpraHunsaumsa noataxHbix OydeTtos
22 O6cnyxuBaHue B HOMepax rocTUHUL,
23 dakTophbl, BNUSAIOLIME HA YCNOBUSA Tpyaa Ha NpeanpusaTusax obLwecTBeHHOro NUTaHus
24 OpraHusaumst 06CnyXMBaHUSA MHOCTPAHHBLIX TYPUCTOB.
25 O6wume TpeboBaHMs K 06CNYXMBAlOLLEMY NepcoHany.
26 TpeboBaHus k oprumaHTy n 6apmeHy.
27 O6Lwwme TpeboBaHWs K NPOVM3BOACTBEHHOMY NepcoHany
28 TpeboBaHusi K METPAOTENIO.
29 OcobeHHOCTH OpraHn3aumn obcnyXMBaHus U NpegoCcTaBneHns yCryr B NpeanpuaTusix
30 dakTopbl, onpeaensoLwmne KynbTypy ob6cnyxmsaHns
31 B3ammocBsa3b TOProBbIX 32508, NPOM3BOACTBEHHbLIX U NOACOBHbLIX MOMELLEeHWIA




32 |CaHuTapHble npaBuna Ans NpeanpusaTUil NUTaHus.

33 TexHunyeckoe oCHalleHMe 1 aKennyaTaums npeanpusaTum nuTaHus

34 XapaKTepVICTVIKa TEXHOJI0rM4YeCcKoro npouecca opraHnsaumm npon3soAcTBa Ha npeanpuaTnax nMTaHnA.

35 OpraHu3auus cKnaackoro Xo3smncrea

36 OpraHunsaumsa Nnpor3BoacTBa U Tpyaa B 3aroTOBOYHLIX Liexax.

37 OpraHusauusi NpovM3BOACTBA M TPYAa B XONOAHOM Liexe.

38 Opl’aHVI3aLJ,VIF| BCnomMoraTesibHbIX LexoB ”n cny>|<6 B NpeanpuaTnax nutaHua.

39 |OxpaHa Tpyada B NpeOnpusiTUSX NUTaHUS

40 MapkeTuHr ycnyr nutaHus.

41 KauecTBo ycnyr nutaHus

42 dakTopsbl, onpeaensaoLme kavyecTso. MpuHUMnLI obecneyeHns KavecTsa.

5.2.2 TunoBble TECTOBbIE 3aAaHNA

He npenycMoTpeHbl
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3adaHusA (3agayu, Kenchbl)

1. MpakTuuyeckoe 3agarHve. OpraHm3aums paboTbl NpeanpuaTUa 06LLeCcTBEHHOrO NuTaHud. MoaroToBuTs aHanmus
paboTbl NpeanpuaATUs obLLECTBEHHOMO NMTaHMs (MO BbIOOPY) C KNMEHTOM MO CriegyoLwmnm KpUTepusam (B BMae otdeta):

» KpaTtkas xapaktepuctvka npeanpusitusi (C NpuUnoXeHneM pekrnaMmHbIX MaTtepuanoB) — rog co3gaHus, BpeMms
paboTbl Ha pblHKe OOLWECTBEHHOrO nNWUTaHUs, MecTopacnofioXeHne, koopauHaTtbl (TenedoH, dakc, e-mail),
OopraHu3aLnoHHO-NpaBoBas hopMa U T.M.; HanpaBneHnst paboTbl Ha PbIHKE OOLLECTBEHHOTO NMUTAHNS U T.M.

» KpaTkoe onucaHve npegnpusatusa (B NraHe BOCMPUSATUSA KITMEHTOM).

* BcTpeya knueHTa: CKOMbKO BpPEMEHM Xaanu oOCnyXuBaloLWWiA nepcoHan npeanpuatis obLecTBeHHOro
nuTaHus, Bawe MHeHWe O nepcoHane (BHeEWHWW BWA, MaHepa noBedeHusl, cTunb obleHus (Ha cpeaHero KnuveHTa),
3aBepLleHne beceabl.

+ Obwee pesome (nogsegeHve utoroB — Bawe nepcoHanbHOe MHeHMe O npeanpusaTuM obLLEeCTBEHHOro
nUTaHus.

2. Kelic. leatenbHOCTb B 3aBeeHNS 00LLECTBEHHOIO NUTaHUS

MogroTtoBuTb aHanM3 B hopMe OTYETA AeATENbHOCTU 3aBeeHUs 06LLEeCTBEHHOrO NUTaHKs (Kade, pectopaH
W T.0. - N0 cO6CTBEHHOMY BbIBOPY) € nocreayowmumMmn NpeanoxXeHnaMy no yny4deHunio paboTel opraHusauumn (He meHee
20 KOHKpETHbIX NPearnioXXeHui pasHOro YpoBHs) Mo MeToAuke « TanHCTBEHHbIN nokynaTenb» (Mystery Shopping).

5.3 MeToaunyeckue MaTepuansi, onpegensiowime npoueaypbl oLleHMBaHUA 3HaHUWA, YMeHUI, BNaaeHUi
(HaBbIKOB 1 (MNK) NPAKTUYECKOro ONnbITa AeATEeNIbHOCTH)

5.3.1 YcnoBus gonycka oby4arowerocsi K NpoMexxyTo4HoOn aTrecTauMu U NopsaaoK NUKBUAALMM aKaAeMUyeckomn
3a[l0MKEeHHOCTH

lMpoBegeHne NPoOMEXyTOYHOM aTTecTaunn pernameHTMpPOBaHO foKanbHbIM HOpMaTuBHbIM aktom CMGIMYMNTA
«[lMonoxeHne 0 NPOBEAEHNM TEKYLLETO KOHTPOIS YCNEBAEMOCTU 1 NMPOMEXYTOYHOM aTTecTaumnm oby4varoLwmxca»

5.3.2 ®dopma npoBeaeHNs NPOMEXYTOYHOM aTTecTaLuMu No AUCLUNIINHE

YcTHas + NncbmeHHas KomMmnbloTepHoe TecTupoBaHue NHasa

5.3.3 Oco6eHHOCTU NpoBeAeHUA NPOMEXYTOYHOM aTTecTauum nNo AUcuunimHe

3ayeT npoBoaMTCs B hopMe OTBETA Ha BONPOCHI Nnpenogaeartens. Bpemsi, oTBogMMOe Ha NoaroToBKy OTBETa -
20 MUHYT.

6. YYHEBHO-METOOWYECKOE U UHOOPMALMOHHOE OBECMNEYEHUE OUCLUUMNUHBI
6.1 YyebHasa nutepartypa

ABTOp 3arnasue | MN3paTenbcTBO ["og n3paHusa | Ccblinka
6.1.1 OcHOoBHas y4ye6Hasa nuTepaTtypa
Mpuwko, H. . MeHexmeHT B Typusme . . http://www.iprbooksh
MwuHck: PecnybnukaHckuin op.ru/100363.htm
UHCTUTYT
2020
npogeccnoHansLHOro

obpasoBaHus (PUMO)

PobepT, Kpuctu YnpasneHue pectopaHom http://www.iprbooksh

Mockea: OHUTU-OAHA 2017 op.ru/81705.html

6.1.2 lononHuTenbLHaa yyebHaa nutepatypa




OembsiHeHko C. P. PecTtopaHHbI MeHeaXMEHT http://publish.sutd.ru/
chne.: crierynt 2017 tp_ext_inf_publish.ph
p?id=2017660
MatopHukosa, JI. A, [MapketuHr B pectopaHHoM| KemepoBo: KemepoBckuii http://www.iprbooksh
OaebloeHko, H. W, |6usHece. YacTtb 1 TEXHOMOTrM4YeCKnn 2014 op.ru/61266.htmil
Kpanuea, T. B. WHCTUTYT NULLEBOM
NPOMbILLIIEHHOCTH

6.2 NepeyveHb NpodeccnoHanbHbIX 6a3 AaHHbLIX 1 MH(OPMALMOHHO-CNPABO4YHbIX CUCTEM

« Cant gnsa npodgeccmoHanoB pectopaHHoro 6usHeca RestCon - http://www.restcon.ru/

* NIHTepHeT-nopTan UHAYCTPUU rOCTENPUMMCTBA M NUTaHWA OXBaTblBaeT Bce TeMbl B cermeHTe HoReCa. —
www.HoReCa.ru

* ExxeHEBHbIN 0ENOBOV MHTEPHET-XXYPHar Ansi BCeX y4aCTHUKOB pbliHKa MHOYCTPWUM FOCTENPUNMCTBA U NUTaHNS,
NMOCBSILLEHHBIN FTOCTUHUYHOMY U pecTopaHHOMY Gu3Hecy - http://www.horeca-magazine.ru/

» SuperChefs.ru — npodeccrnoHanbHbIN MHTEPHET-NOPTAanN Wed-noBapoB, KOHAUTEPOB, bapmeHoB, 6apu- cTa,
coMenbe, CreunanusmMpoBaHHbI  NPOeKkT  AnbsiHCa  nNpod)eccuoHanoB  uHgyctpum  nutanmss  (APFI) -
http://www.superchefs.ru/

6.3 MNepeyveHb NNLEH3MOHHOIO U CBOGOAHO pacnpoCTpaHsAeMOoro NporpaMMHOro o6ecne4yeHus
Microsoft Windows
Microsoft Office Standart Russian Open No Level Academic

6.4 OnncaHme maTepmanbHO-TEXHMYECKOMN Oa3bl, HEOOXOAMMOW ANA ocyLlecTBIeHMA o6pa3oBaTeNibHOro
npouecca no gucumnniuHe

Ayautopus OcHalueHne

CneunanuanpoBaHHasi mebenb, gocka
YyebHasa aygmTtopusi

MynbTumMeguiiHoe obopyaoBaHue, cneumanmanpoBaHHas mebenb, Jocka
JlekumoHHas y A pyA H P A

ayouTtopusi
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