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1 BBEOEHME K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb gucumnnuHbl: ChopmmpoBaTb KOMNeTeHUun oby4datoerocs B obnactn NCuxonornn ynpasneHus,
HeobxoauMmble NS AeATENbHOCTU B cdhepe TyponepaTopCKMX U TypareHTCKUX YCHyT.

1.2 3agaun gucuunmuHbI:

* PaccmoTpeTb TeopeTudeckue acnekTbl M OCHOBHble COBPEMEHHble Npobrembl B obnactu ncuxonorum
ynpasneHnsa N nepcnekTuBbl NX peLleHns.

* PackpblTb OCHOBHblEe COLMANbHO-MNCUXONOTMYECKME acneKkTbl YMNpaBfieHUs MNepcoHanoMm W pasBUTUS
KONNeKTuBa.

* [lokaszaTb OCOGEHHOCTU NPaKTUKA MPUMEHEHUST COBPEMEHHBIX MCUXONOMMYECKNX TEXHOMNOrnm paboTbl C
nepcoHarnom B chepe TyponepaTopCckux U TypareHTCKUX yCnyr.

* MpegoctaBuTb 06YyYaOLLMMCSA BO3MOXHOCTU ANA (POPMMPOBaHUS YMEHMI U HaBbIKOB paboTbl B KOMaHae, C
MCNoNb30BaHWEM 3HAHMI B obnacTu NCMXonorMn ynpaeneHnst ANs pelleHns NpakTUYeCcKMX ynpaBrieHYecKkux 3agadv B
chbepe TyponepaTopCKMX U TypareHTCKUX YCNyr.

1.3 TpeboBaHuA K NnpeaBapuTeNnibLHOM NOAroToBKE Oby4aloLerocs:

MpeaBapuTenbHas NOAroToBKa NpegnonaraeT co3gaHne OCHOBbI ANsi POPMUPOBaAHUSA KOMMETEHUUNI, YKa3aHHbIX
B M. 2, MPU U3y4EeHUN ANCLUNIINH:

MeHeKMeHT B Typusme

YuebHas npakTuka (MccrnefoBaTenbckasi NpakTuka)

2 KOMMNETEHUMUN OBYYAIOWEIOCA, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OAUCLIUMNIIUHBI

YK-3: Cnocob6eH ocyuwecTBnATb couynarnbHoe B3anmogencTeue u peanu3oBbIiBaTb CBOKO POJib B KOMaHAe

3HaTb: OCHOBbI KOMNIEKTUBHOMN NCUXONOrn; 0COBEHHOCTEN 1 3aKOHOMEPHOCTU FPYMNMOBO PaboThl, PasBUTHS KONNEKTUBA;
OCHOBHbIX MOAX0A0B K NCUXONOrM4yeckoMy BO3AeNCTBIIO Ha MHOMBUAA, IPYMMbl U cOObLEecTBa; NPUHLMMNBLI POPMUPOBaHUS
KOMaHbl;

YmeTthb: aHannanpoBaTb counanbHO-NCUXOJ1I0rM4eCcKmne XxapakTepncTtnukn pykoesoacTtea U nnaepcTBa; paGOTaTb B KOMaHge,
OCYyLLEeCTBIIAA COLMarbHO-NCUXONTOrMYECKUIN aHanm3 rpynnbl U rpynnoBbIX NpoueccoB

BnapeTb: HaBblkaMu KOMMYHUKaLnn n B3aUMOLENCTBUS C npencrasuTendamMmm pasnmnyHbiX counanbHbIX rpynn; Mmetogamu
ynpaBJlieHnsa KOHCbJ'IVIKTaMVI 4 KomaHp,oo6paaoBava, HaBblKaMW aHann3a prl'll'lOBOI?I ANHAMUKWN.

YK-6: CnocoGeH ynpaBnsiTe CBOMM BpeMeHeM, BbICTPaMBaTb M peanu3oBbiBaTb TPAeKTOPMIO CaMOpa3BUTUS Ha
OCHOBe NPUHLUNOB 06pa3oBaHUsA B Te4eHMe BCeu XKU3HU

3HaTb: OCHOBHbIE HanpaBneHna n (*)aKTOpr coBepLleHCTBOBaHUA 0eATENIbHOCTU pyKoBOAUTESA, ero noaroToBleHHOCTU

YmeTb: NMPUMEHATb cnocobbl camoperynaumm amounmoHarnbHbIX COCTOSIHW B ynpaBnqueCKon OeATeNbHOCTU;

BnageTb: NpyemMamm caMoopraHu3aLm 1 CaMoMOTUBALIUK; NMPpUeMamn 1 TeXHUKaMI CamoperynsLmm, CamoopraHu3aLmm
M CaMOoynpaBneHusi, KPUTUYECKOrO OLLEHUBAHWSA NMUYHBLIX JOCTOMHCTB UM HEOOCTATKOB; CTPEMIMEHNEM K MUYHOCTHOMY U
NpodeccMoHanbHOMY CaMopasBUTUIO, CaMOOBYYEHUIO

OlNK-2: Cnoco6eH ocyLLecTBMATL OCHOBHbIE (DYHKLMU yNpPaBieHUsl TYPUCTCKON AeATEeNbHOCTLIO

3HaTb: CI'IeLI,VI(bI/IKy NCUXonorn4yecknx oCHOB, MeTo4oB 1 BO3MOXXHOCTU UX UCMOJ1Ib30OBAHUA B NMpakTUKe ynpaBiieHnA

YMeTb: Nofb30BaTbCs COLMANbHO-NCUXOONMYECKUMI TEXHOOMMAMI B 061aCTV peanv3aumm OCHOBHbIX YNPaBNeHYeCKNX
dYHKUMI (MOTUBALMKW, KOHTPONS, NIIAHNPOBAHWS, OpraHM3aunm)

BnapeTb: HaBblkamMy coLManbHO-NCUXONOrMYECKOro aHanusa ynpasneH4Yeckux CUTyauui, KopnopaTuBHON KynbTypbl 1
3(hPEKTUBHOIO B3aMMOAENCTBUSA CTPYKTYPHbIX NoapasfaeneHmnin 06 bekToB TYpUCTCKOM cdhepsbl.




3 PE3YJIbTATbI OBYYEHUA MO AUCLUMITNHE

KoHTakTHas
paboTta

MHHOBaL.

dopmbl
3aHATUN

CP

Nex. Mp. | (4acwbl)
(4achbl) | (uacbl)

HanmeHoBaHue v cogepxaHve pasgenos,
TEM U y4eOHbIX 3aHATUIA

CewmecTtp
(kypc onsa 3A0)

Pasgen 1. MpeameTt ncuxonoruu

Tema 1. Tllcuxonorus ynpaBneHus  Kak
Hay4yHas AMcuMnnnHa.

Mcuxonormss  ynpaBneHuss Kak HayyHas
AVCLMNANHA. Mpeomet ncMxonorun
ynpasneHus. NOHATUNHbBIN annapart
NCKXONOrMu yrnpaBnexHus.

Tema 2. CoumanbHo-ncmxonormyeckas
XapaKTepUCTNKa OCHOBHBIX YNpaBreH4YeCcKnx
dYHKUNA.

Mcuxonornyeckne OCOBEHHOCTM  OYHKLMK
NNaHMpOBaHMSI. Mcuxonornyeckune
0COoBEeHHOCTH YHKLMM KOHTpOSI.
lMcuxonornyeckne OCOBEHHOCTM  PYHKLMK
opraHusaumu.

Pasgen 2. [lcuxonormyeckne acnektbl
ynpaBneH4Yeckon [eATenbHOCTM

Tema 3. CoumanbHo-ncmxornornyeckas
XapaKTepucTnka pykoBOACTBA U NAepCTBa.
PykoBoACTBO M NMOEPCTBO - MOCTaAHOBKa
npobnemel. JINYHOCTHBIN noTteHumnan:
NCMxoU3NONorn4eckun, TPYOOBOM,
TBOPYECKMIN. DYHKLMN U CTUIIM PYKOBOACTBA.
MpodeccroHanbHble cnocobHocTu 1 10 nn
pykosBoauTens. MpodeccnoHanebHas
OTBETCTBEHHOCTb  KaK  XapaKTepucTuka
pyKoBOACTBa W Nuaepcrsa. 4
MpakTuyeckoe 3aHATUE: JInyHocTb
pyKOBOOUTENSA U Nugepa- NCUXONOrMYecKui
NopTperT.

Tema 4. KomaHgoobpasoBaHue — Kak
cTpaTternyeckas cocTaBnsoLas
ynpaBreHnsa nepcoHarnom.

KomaHnpa: onpepeneHue, xapakTtepucTtuka.
MpuHUMNbl  co3pgaHna  komaHnapl. CTtaguu
pasBUTMA KOMaHA. YCMNOBWUSI U  OLEHKa 1 12
ahpeKkTMBHOCTH paboThbl KOMaHAabl.
Tunonornst kKomaHga. Ponb pykoBoguTens B
POopMMPOBaHUN KOMAHABbI.

MpakTtnyeckoe 3aHaTME: [Mcuxonornyeckuin
KNUMaT B KOJIIIEKTUBE.

Tema 5. KomMmyHMKaTuBHbIE MpoLecChbl B
yrnpaBneH4yeckon AeAaTenbHOCTH.

OCHOBHblE ~ XapaKTEPUCTUKM  OOLLeHus:
cogepxaHue, yHKUUKN, YPOBHW, cpeacTsa.
Ouanor kak oOpraHU3auMOHHbIN NPUHLIAN
KOMMYHMKaTUBHOW OeAaTenbHOCTH 1 12
nepcoHana n pykosoAcTsa.

lMpakTnyeckoe  3aHATME: bBapbepbl B
OOLEHUN:  MPUYMHBI  BO3HMKHOBEHMS W
nposiBneHus.  [uckyccmss  Kak  cpopma
awvanora.

Pasgen 3. lNcuxonorns opraHuM3aumoHHbIX
KOHQNMKTOB 1 yrpaBneHnst ctpeccamu




Tema 6. T[lcuxonorMa oOpraHM3aLUMOHHbIX
KOH(NNKTOB.

MpegmeT 1 TUNOMOIrMS OpPraHU3aUNOHHbLIX
KOH(NMKTOB. [MpUYMHBI BO3HUKHOBEHUSA U
aTansbl pasBuTUS OpraHn3aumMoHHbIX
KOHGNMKTOB. PYHKUMM OpraHmn3aLMoHHOro
KOHpnukTa.

MpakTnyeckoe 3aHATHeE: MeTogapl
ONarHoCTUKK OpraHn3aumnoHHbIX
KoHGnukToB. CTpaterm noBedeHus W
MeToAbl YynpaBfeHusl OpraHM3aLMOHHbIMU
KOHMDNMKTaMK.

Tema 7. Ctpecc B npodeccrmoHanbHom
OeATenbHOCTK.

Ctpecc: onpegenenve, teopuu. [lpuymHbl
dopmupoBaHus cTpecca B
npodeccnoHanbHon ageatenbHocTn. Buabl
cTpecca. npodeccroHanbHble gedopmanmm
N NCUXONOrNYECKOE BbIrOpaHue.
Mpaktnyeckoe 3aHdaTMe:  [podunaktuka
cTpecca. CTpeccoycTon4mBoCTb Kak
npodeccuoHanbHas KOMNETEHTHOCTb
cneuvanucra.

12

nn

Pasgpen 4. CoumnanbHo-ncuxonornyeckue
TEXHOINOrMM1 ynpasneHus NepcoHanom

10

Tema 8. TaM-MeHEeKMEHT Kak coLmanbHO-
ncuxonormyeckass TEXHOMOrMs B NpakTuke
yrnpaBreHusa nepcoHarnom.
Tanm-meHeKMEHT Kak adpekTnBHas
TeXHonorua camoopraHusauuu. XpoHodaru
W NPUYMHBI MX BO3HUKHOBEHUHA. bBasoBble
TEopuUn TanM-MeHeKMeHTa.

MpakTtnyeckoe 3aHAaTME: MeTogukn TanMm-
MEHeKMEHTa.

Tema 9. T[lcmxonornyeckass cneumdurka
NPUHATUSA yNpaBneHYecknx peLueHun.
PelweHusa B cucteme yrnpaeneHus
nepcoHarnom. Knaccudukauns
ynpaBrieH4YeCcKmX peLueHun. OTanbl
BbIpaboTKM " npovecc NPUHATUSA
yrpaBrieHYeCKUX peLLeHNniA.

MpakTnyeckoe 3aHATHE: Mopenn
yrnpaBreH4yecKux peLleHun. Ponb
pykoBoaWTenst B npouecce noAroToBKN W
NPUHATUSA YNpaBNeHYeCcKOro peLleHus.

16

nn

Tema 10. Ummox  opraHusauumm 7]
pykoBoAWTENS.
CouuanbHo-ncuxonormyeckas npupoaa
umnopka.  VMuok  genoBoro  YernoBeka.
KopnopaTuBHbIi UMUOXK. Nmunox
pyKOBOAUTENSI OpraHn3auni.

MpakTnyeckoe 3aHATHE: MexaHun3mbl
dopMUPOBaHMA  UMUOXKA ~ PYKOBOAMTENS.
MexaHun3mbl dopmupoBaHus
KOpPNopaTUBHOIO NMUIXA.

12

Utoro B cemecTpe (Ha kypce ansa 3A0)

12

KoHcynbTaumm n npoMexxyTovHas
atTectauus (3aver)

128

0,25

Bcero koHTakTHasa pa6bota n CP no
AVCUMNNnHe

12,25

128

4 KYPCOBOE NPOEKTUPOBAHUE

Kypcosoe npoekTnpoBaHue yqe6HbIM nnaHoMm He npegycMoTpeHo




5. ®OHA OLIEHOYHbIX CPEACTB ANl MPOBEAEHUSA NPOMEXYTOYHOW ATTECTALIUMU

5.1 OnucaHune nokasarteneun, KpUTEPMEB U CUCTEMbI OLLEHUBaHUSA pe3yNbTaToB 00yYeHus
5.1.1 NokasaTtenu oueHUBaHUA

Koa
KOoMMNeTeHUun

Moka3aTtenu oueHnBaHUS pesynbTaToB 0byveHus

HanmeHoBaHWe oLeHOYHOro
cpencrtea

OrlK-2

- n3naraeT OCHOBHbIE MOHATUS U KaTeropun AaHHOW Hayku, BbISIBNSET
HeobXxoOUMOCTb NMPUMEHEHMS METOLOB WCCRefoBaHWUA B MNpakTUke
ynpaBneHnst TYpucTckon cadepbl

- aHanusMpyeT MpUHUMUMNbI W HarnpaefieHUs1  MCUXONOrMYeCcKmX
nccrnenoBaHuii B o6nactu ynpaeneHus

- BbISIBNSAET MNCUXOJIOrMYeckne O0COBGEHHOCTM peanu3aummM OCHOBHbIX
ynpaBneHYecknx yHKLIMN

lMepevyeHb  BoOMpocCOB
yCTHOro cobeceaoBaHus

ans
MpakTKO-OpUEeHTUPOBaHHbIE
3ajaHns

MpaKT1Ko-OpUEHTUPOBaHHbIE
3agaHus

YK-6

- XapaktepudyeTt coumanbHO-ncuxonornyeckme TtexHonormm and
aHannsa pgedaTrenibHOCTU nepcoHana, I'IpOd)eCCVIOHaJ'IbeIX KOMaHA,
B3aMMOLENCTBUA B KOMNMEKTUBax

- aHanuaupyeT AesTenbHOCTb PyKOBOAMTENS, NMPUMEHSEeT coumanbHo-
NCUXOSIOrMYECKME TEXHOSOMMI CamMoopraHn3aLmmn, caMoMeHedXMeHTa,
camoMOTUBaLUm

- aHanuaupyeT KOpPMopaTUBHYIO KyNbTypy OpraHv3aumum

- paspabaTtbiBaeT anroputM MNPUHATUN YNPaBNEHYECKUX PELUEHNN,
npodnnakTukn cTtpecca

MepeyeHb BOMpocoB  ANS

YCTHOro cobecefoBaHusi

MpakTKOo-OpUeHTMPOBaHHbIE
3ajaHns

MpakTKOo-OpUeHTMPOBaHHbIE
3ajaHns

YK-3

- XapakTepuayeT ycroBus 3eKTMBHOM KOMMYHUKaLMKU ANS CO3AaHUs
6naronpusSTHOroO NCUXOSIOTMYECKOro KnMaTta B KOMaHae, NpoBeaeHus
[ENOoBbIX NEeperoBopoB.;

- NPMHUMaeT ynpaBrfieHYeckMe pelueHnsl, Heobxoaumble Ans
NpogeccUoHanbHOro pas3BUTUS NIMYHOCTU

- BbISIBNAET U NOAAEPKMBAET UMUIDKEBbIE XapaKTEPUCTUKU KOMaHAbI,
NMYHOCTM

- paspabaTtbiBaeT anroputM MPUHSATUM YMNPaBREHYECKNX PELUEHUN,
YCTPaHEHUWN OpraHM3aLUMOHHbIX KOHIIMKTOB

lMepeyeHb BOMpPOCOB
yCTHOro cobecegoBaHus

ans
MpaKTUKO-OpUEHTUPOBAHHbIE
3agaHus

MpaKTUKO-OpUEHTUPOBAHHbIE
3apaHus

5.1.2 Cucrtema n KpuTepum oueHUBaHuUA

LWkana oueHnBaHns

KpuTtepun oLeHnBaHUA COPMUPOBAHHOCTY KOMMNETEHLMIA

YcTHoe cobecenoBaHue

MucemeHHas paboTa

3ayTeHo

O6yyatowwmiica CBOEBPEMEHHO
npegcraeun  pesynbtatel B dopme
npeseHTaumn (Microsoft Office Power
Point); B cootBeTcTBUM C TpeboBaHuaMHM
BbIMOMHUN AOKMaA U TeCTOBbIE 3a4aHusi No
avcumnnuHe, BO3MOXHO gonyckas
HecylleCTBeHHble OWKnbkn B OTBETE Ha
BOMPOCHI MpenogaBaTtens. YuuTbiBalOTCHA
6annbl, HakonneHHbIe B TeYeHne cemecTpa
nMpu nNOAroToBKE OTBETOB Ha YCTHbIE
BOMPOChHI U KEWChI.

He 3a4teHo

Obyuarowmics He BbINOMAHW (BbINOMHWN
YaCTM4YHO), HE NPeACTaBWN pes3ynbTaTbl B
dopme npeseHTauumn (Microsoft Office
Power Point); He cMOr WU3MNOXWUTb
cogepXaHue W BbiBOObl B AoKNage, He
caenan TecToBble 3afaHus, AONyCTun
cywecTBeHHble owubkn B OTBETE Ha
BOMNpPOCKI NpenogasaTens.




5.2 TunoBble KOHTPOJbHbIE 3aAaHUSA UM UHble MaTepuarbl, He06xoAMMble ANA OL,eHKU 3HAHUWA, YMEeHUN,
HaBbIKOB U (UNN) onbiTa A4eATENbHOCTU
5.2.1 NepeveHb KOHTPONbHbLIX BONPOCOB

Ne n/n | dopMynmnpoBKM BONPOCOB
Kypc 3
1 He npegycmoTpeHbl
2 CouuanbHO-NCUXOoNornyeckme TEXHONOrMM agantauumn nepcoHana B opraHusauum
3 YnpaBneHue nsmeHeHnsiM1 B opraHm3aumu
4 CoumanbHO-NCUXONOorMyeckme TEXHOMOrMM B NPAKTUKE yrpaBrneHns NepcoHanom
5 MpodeccroHanbHble AehopMaLn: NPUYNHBI BO3SHUKHOBEHWS, crieumnduka
6 CTpeccoyCcToMYMBOCTb Kak Heo6XxoaMMoe Ka4ecTBO COBPEMEHHOrO creumanucTa
7 CTtpecc B npodeccuoHarnbHOn gesaTenbHOCTU
8 Ponb pykoBoauTens B ynpaBneHnn CTPECCOBLIMU CUTYaUUAMN B KONNEKTMUBE
9 CaMOoMeHeKMEHT KaK TEXHONOrMsA ynpaBneHns u passuTUS NepcoHanom
10 Kapbepa kak anemeHT coumanusauum nM4HoCTH
11 Mcuxonornyeckunin NopTpeT 3PHEKTUBHOrO PyKoBOAMTENS
12 TexHonornn TanmM-MmeHe4XXMeHTa 1 caMmoopraHmsaumm
13 IMnopx oenosoro 4yenoseka
14 MMunopx opraHusaumm u pykoBoguTens
15 KonnekTuBHbIE U NepcoHarnbHbIE YNpaBneHYecKkne peLleHns: coumnanbHO-NCUXONorMyecknii aHanus
16 MeToabl NPUHATUSA ynpaBneH4YecKkuxX peLleHnn
17 CouuanbHo-ncuxonornyeckas cneundmka NPUHATUSA ynpaBneH4YeCcKnx peLueHni
18 Mpobnema mo66mHra B TpyAOBbLIX KOMMEKTUBAX
19 [Cnocobbl pa3pelueHns KOHPNKTHBIX CUTyaLmi
20 Ponb pykoBogutens B npodunakTMke n paspeLleHmmn KOH(ImMKTos
21  |OpraHusaunoHHbIE KOHMMKTbI: COLMAnbHO-NCUXONOrMYECKU aHanmns
22 MeperoBopbl kak counanbHas TEXHOMNOrMs paspeLleHns KOHINKTOB
23  |OcHOBHble xapakTepuUCTUKN 4enoBoro obLeHuns
24 |Owanor wu ero 3HadeHwe B ynpaBreHu1
25 OO6LLeHne kak counanbHO-MCUXONOTMYECKUI MEXAHM3M YNPaBNEeHNUs!
26 KoMMyHUKaTBHbIE NPOLECCHI B YpaBreHYeckon AeaTeNbHOCTU.
27 CoBpeMeHHble MOTUBaLMOHHbIE NPOrpaMMbl B opraHnsauum
28 CouuanbHO-NCUXONOrMYecKMin KnMMaT Kak OCHOBa OpraHu3aumMoOHHON KynbTypbl
29 KoprnopaTuBHas KynbTypa: NOHATUE, 3NeMeHTbl, AMarHoCTUKa
30 KonnekTus, komaHga: coumanbHO-MCUXONOrMYeckuin aHanms
31 KomaHgoobpa3oBaHue kak cTpaTternyeckas CoctaBnsatoLlas ynpaBneHnsi nepcoHanom
32 PykoBOACTBO 1 NAEpCTBO B COBPEMEHHbIX YCIOBUSAX
33 CoumanbHas 0TBETCTBEHHOCTb M HAOEXHOCTb B NPOdeCCMOHanbHON AeaTenbHOCTH
34 MpodeccroHanbHble CNOCOBHOCTU PYyKOBOAUTENSA U NepcoHana
35 C1nnun n 3pHeKTMBHOCTb PYKOBOACTBA
36 JIn4HOCTb M opraHm3auus: npobnembl B3anMogencTeuns
37 JInyHOCTb B coumanbHom rpynne (komanae)
38 Pornb pykoBoauTens B ooOpMMpoBaHUN KOPNopaTUBHON KyNbTypbl
39 JINYHOCTHBIN NoTeHUMan paboTHUKA B COBPEMEHHbIX YCITOBUSIX
40 MoTuBauusi nepcoHana —couunanbHO-MCUXONOrMYeCcKMn aHanns
41 CoumanbHo-Ncmxonornyeckas xapakrepucrvka pykoBoacTsa v nuaepcrea
42  |AkTyanbHble Npobnembl uccrneoBaHus NCUXONOMMK yNpaBneHus
43 Buabl 1 ponb KOHTPONSA B COBPEMEHHOW CMCTEME YNpaBreHWs: coLmanbHO-NCUXONOrMYecknin aHanm3a
44  |TaiM-MEHeIXMEHT B CUCTEME yNpaBneHnsi nepcoHanom
45 CoumanbHO-NCUXOoNornyeckme TEXHONOrMM U MeTobl UCCnegoBaHNs aganTupyeMble B COBPEMEHHOW CUCTEME
ynpaBneHus
46  |3HayeHue NCcMxonornyeckux aHaHum B cdhepe TyponepaTopCKUX U TypareHTCKUX ycnyr
a7 lMcuxonornyeckas coCcTaBnALLAA B COBPEMEHHOW CUCTEME YNpaBIieHUs
48 MpuHuunel ynpasneHus, cchopmynmpoBaHHble B.M.lLenenem




49 CoupnanbHo-ncmxonornyeckas XapaKTepucTuka OCHOBHbIX yNnpaBJIEHYECKNX (It)yHKLlMVI

50 |[MpeameT ncuxonoruu ynpasneHus

51 Mcuxonorns ynpaslieHunAa Kak Hay4yHaa ancuunnimHa

5.2.2 TunoBbIe TeCcTOBbIe 3aAaHusA

1. KTo aBNsieTC OCHOBOMOMOXHUKOM TEOopUmM CcTpecca:

A) B./.Wenenb

B) I.Cenbe

2.Kakon 13 nepeyvncrieHHbIX 3afieMEHTOB He BXOOAMUT B NIMYHOCTHLIN NoTeHuman paboTHuka:

A) TBOpUECKMI

B) Bo3pactHoMn

B) ncuxodusnonornyeckun

") TpyooBon

3.4T0 BbICTYyNaeT CyLEeCTBEHHON YEePTON NNYHOCTWU, UMEET HEMNOCPEACTBEHHOE OTHOLUEHME K BbIMOSHEHMIO
0653aTenbCTB YENOBEKOM:

A) MexaH13M KOHTpons

B) oTBETCTBEHHOCTD

B) Bce oTBETHI BEPHbI

4.0T0T beHOMEH onpefenseTcs Kak «BeplUuHa, ONTUMYM, COBEPLUEHCTBO 4erioBeKka, BCEX ero CBs3emn,
OTHOLLEHWUI»:

A) ntor

B) akme

B) onbIT

5.K KakoMy M3 OCHOBHbIX 3MIEMEHTOB JIMYHOCTHOIO MOTEHUMana OTHOCATCA -  3adaTku, TeMMepameHT,
amoumMoHanbHo-Bonesas cepa, paboTocnocobHOCTb:

A) ncuxoduanonornyecknin noTeHuman

B) TpynoBow noTeHuman

B) TBOpYECKMIA NOTEHUMAN

6. 3170 Mepa npusHaHuWs oO6LECTBOM 3acnyr FIMYHOCTW, pe3ynbTaT COOTHECEHWUS CouMarnbHO 3Ha4YMMbIX
XapakTepUCTUK cybbekTa Co LIKanon LLeHHOCTEN, CNOXUBLUNACA B AHHOW OOLLHOCTH:

A) aBTopUTeT

B) npectux

7. Oco3HaHWe camMOLLeHHOCTM COBCTBEHHOM XMU3HW, XXU3HW OPYroro Yernoseka — 370:

A) nparmatusm

B) opTobrnoTnyHOCTL

B) komneTeHTHOCTb

8.CTtopoHa 06LLeHns1, koTopas onpeaensaeTcs kak Npouecc BOCNpuUATUSA Apyr Apyra napTHepamu no obLLeHuto 1
yCTaHOBMEHNEe Ha 3TON OCHOBE B3aUMOMOHVMaHUS:

A) HTepakTMBHas

B) nepuenTtuBHas

B) kommyHuMKaTMBHaS

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBAHHbIE 3aJaHNA (3agayu, Kerchbl)
Tema: NMcuxonornsi opraHN3aumoHHbIX KOHGIUKTOB.

3apaHue - paspaboTaTb anroputM NPodeCCMOHaNbHOIrO B3aUMOAENCTBUSA A1 YCTPAHEHUN OpraHU3aLMOHHbIX
KOH(NUKTOB

Anroputm peLueHus npobnemsi

«KoHnkTHOE B3anmogencTemne B npogeccuoHanHon cgeper

Kapta 1. iccneaoBaHue npobnembl — « KOHNUKTHOE B3aumMoaencTene B npodeccmnoHanbHom cepe»

1.1. O603Ha4YeHMe KOHMKTHOrO Nonsi 1 060CHOBaHVEe PYKOBOAMTENEM — KaKyto Lieflb OH Xo4YeT 40CTUYb

1.2.CocTaBneHue Kaptorpammbl KOHPNUKTA

1.3.PaspaboTka KpuTepmneB OLEHKM peLleHns NpobrnemMbl KOHGMKTa

1.4. CoctaBneHne SWOT — aHanuaa KOH(NKTHBIX CUTyaLUuin B y4pexaeHnm

1.5.0npepenexune NpuopuTETOB B PeLLEeHNM Npobnembl (B 3aBUCUMOCTM OT BUAA KOH(NKTA)

1.6.MocTaHoBKa pykoBoauTenem nepes KOnnekTMBoM 3agad, Ans peleHns KOHMNNKTHOM CUTyaumm

KapTa 2. AHanus npuymH, NopoxaaroLmx npobrnemy KOHGIMKTHOrO  B3aMOLENCTBUS B OpraHn3aunu.
2.1. OkoH4yaTenbHoe hopMynupoBaHue cogepxaHusi Nnpobnemsol

2.2.  OnucaHve NpuYrH 1 YCNOBUIA, NOPOXAAOLWMX NPpobnemy KOHMKTa B opraHnsauum.

2.3. OnucaHue NpuynH, MeLlaLLmX peLleHmnto Npobnemsl B opraHmsauum

2.4. OnucaHue uenu, K KOTOPOM OOIMKHbI MPUITK, B NpoLecce paspeLleHnst KOHIIMKTHOM cUTyaLmm

KapTa 3. PeleHne npobnembl KOHMKTHON CUTYaLMN B OpraHn3aumm.

3.1. AHanns3 BO3MOXHbIX BApUaHTOB peLUeHNst KOHMIUKTHOM CUTyaumm

3.2. YcTpaHeHune npuydmH, MeLlatoLwmnX peLleHnio KOHIIMKTHON cuTyauum

3.3. AHanns HeobXxoaUMbIX MEPOMPUATUI ANs pelleHns KOHPIMKTHOW CUTyaumm

3.4. Oco3HaHWe BO3MOXHOCTEN MEHeMKMEHTa AN peLleHnst KOHMKTHOM CUTYaLmmn B y4pexXaeHum




Kapta 4. Peanusaunsi pelleHnin, HanpasneHHbIX Ha peLlleHne KOHMIUKTHBIX CUTyauni B opraHusaunm

41.

OnpepneneHne CPoOKOB peLleHnst KOHMIMKTHOM CUTyaumnm

4.2. TlosTanHoe pelueHne KOHMPNNKTHON cuTyaumnm
4.3. AHanus pe3ynbTaToB.

5.3 MeTognyeckue maTepuansl, onpegensiowme npoueaypbl OLLleHMBAHUA 3HAaHUW, YMEHUN, BnageHun
(HaBbIKOB M (MNN) NPaKTUYECKOro onbiTa AeATENIbHOCTH)
5.3.1 YcnoBusa gonycka o6y4arowlerocs K NpoMeXyTo4HoOM aTrecTaLMm U NopAAoK NIMKBUAALUN aKageMUiYecKon

3a40J1XKeHHOCTU

lMpoBeneHne NPOMEXYTOYHOW aTtTecTauun perfiaMmeHTUPOBaHO JToKanbHbIM HOpMaTUBHbLIM aktom CII6ryriTn
«lMonoxeHne o0 NpoBeAeHNM TEKYLLIETO KOHTPOSSA YCNEBAEMOCTM M NPOMEXYTOYHON aTTecTtaumm obyyaroLwmxcsa»

5.3.2 ®opma npoBeaeHUsi MPOMEXYTOYHOM aTTecTauum No gUcumninHe

YcTHas +

[NMncbmeHHas

KomnbloTepHoe TecTupoBaHue

5.3.3 Ocob6eHHOCTU NpoBeAEeHUA NPOMEXYTOYHOM aTTecTauum nNo AUCuuniHe

BpeMﬂ Ha NoAroToBKYy - 0,5 vaca, B 310 BpemMA BXOOUT NOAroToBKa oTBeTa

NHas

6. YHEBHO-METOOAWYECKOE U UHOOPMALIMOHHOE OBECNEYEHUE OUCLUNIIUHBI
6.1 YuebHasa nutepartypa

AsTOp

3arnasue

M3paTtenbcTBO

loa nspaHua |

Ccblinka

6.1.1 OcHOBHas y4yebOHasa nutepartypa

lopanHoBa, H. M.,

opsnHos, B. H.

Mcuxonorns ynpasJieHusA

YenabuHck, CapaToB:
KOXHO-Ypanbckum

http://www.iprbooksh
op.ru/81492.html

VMHCTUTYT ynpaBneHnsa un 2019
3KoHOMMKN, A [n Bp
Megua
CmupHoBa B.  B.,|lMcuxonorus ynpasnexus. 4. http://publish.sutd.ru/
opaveHko H. H. 1 chne.: crieryntg 2015 tp_ext_inf_publish.ph
p?id=2394
HOemunpgosa, E. B. Mcuxonorus ynpaeneHus KpacHosipck: Cnbunpckmm http://www.iprbooksh
rocyaapCTBeHHbIN 0p.ru/107220.html
YHMBEPCUTET HayKM 1 2020
TEXHOMNOTNN NMEHN
akagemuka M. @.
PelletHeBa
6.1.2 lononHuTenbHas y4ebHasa nutepaTtypa
CmupHoBa B. B. Mcuxonorns  ynpaeBneHus. http://publish.sutd.ru/
MpakTnyeckne 3aHATUS W . tp_ext_inf_publish.ph
camocTosiTensHass  pabota Cre. CTerymnTA 2018 p?id=201838
CTYLEHTOB
CmupHoBa B. B. Mcuxonorns  ynpaBneHus. http://publish.sutd.ru/
KoHTponbHble paboThl cre.: crieryntg 2019 tp_ext_inf_publish.ph
p?id=2019208
KapbimoBa, O. C,|lcuxonormua ynpaeneHus B ) . http://www.iprbooksh
AxumaHckass, W. C.,|opraHmsaumm OpeHbypr: OpeH6yprf:KMM op.ru/54148.html
Monokoctosa. A. M. rocyAapCTBEHHbIN 2015
BeHgac, T. B., ’ yHuBepcuteT, O6C ACB

6.2 NepeyveHb NpodeccnoHanbHbIX 6a3 AaHHbLIX N MH(POPMALMOHHO-CMPABO4YHbIX CUCTEM




1. VIHOPMAaLMOHHbIA PeCYpCHbIN LEHTp No HayydHom W npaktudeckonm ncmxonornm «MCU- OAKTOP»
[OnekTpoHHbIN pecypc]. URL: http://psyfactor.org/

2. basa npodeccumoHanbHbIX  AaHHbiXx  «Mup  ncuxonorum»  [ONEeKTpoHHbId  pecypc].  URL:
http://psychology.net.ru/

3. OnekTpoHHO-6ubnunoTeyHas cuctema IPRbooks [OnekTpoHHbIn pecypc]. URL: http://www.iprbookshop.ru/

6.3 NepeyveHb NULEH3NOHHOIO U CBOOGOAHO pacnpoCTPaHAeMOoro NporpamMmmHoro oéecnevyeHus
MicrosoftOfficeProfessional
Microsoft Windows

6.4 OnncaHme maTepmanbHO-TEXHMYECKOMN 6a3bl, HEO6X0AMMOW ANA ocyLlecTBNeHMA o6pa3oBaTeNbHOro
npouecca no gucumnniunHe

AyauTopus OcHalleHue

MynbTumMeguinHoe obopyaoBaHue, cneumanmanpoBaHHas mebenb, Jocka
JlekumoHHas y A pyA H P A
aygutopusi

CneumnanuanpoBaHHas mebenb, fgocka
YyebHasa aygmtopusi
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