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1 BBEOEHME K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb gucuunnuHbl: ChopmMmupoBaTth KOMNETEHLUN 0by4atoLlerocs B 06riacTv opraHnsauum, paspaboTtku un
TEXHOMOrMn NpegocTaBneHnsi TOCTUHUYHOMO NPOAYKTa Ha MUPOBOM PbIHKE

1.2 3agaun gucuunmuHbI:

* PaccmMoTpeTb OMbIT U UCTOPUIO Pa3BUTUSA MUPOBBLIX TOCTUHUYHBIX OPeHaoB;

* N3yuntb MexpyHapogHble TEXHONOrMYeckne HopmaTtuBbl OOCNyXMBaHWS Ha NpegnpusaTUMaX WMHAYCTpUM
rocTenpMMMCTBa, HOPMaTMBHO-NPABOBYO AOKYMEHTALMIO;

* BbIiBUTb OCOBEHHOCTM PasBUTMSA TOCTUHUYHOTO BU3Heca B pasfnyHbIX PErMOHaxX Mupa U HENOCPEACTBEHHO B
Poccuu;

» OxapaKkTepusoBaTb COBPEMEHHLIE TPEHAbI Y TEHOEHUUN PA3BUTUS MUPOBOW FOCTUHUYHON UHOYCTPUN;

* [pegocTaBuTb 06YyYaOLWNMMCS BO3MOXHOCTM A1 (POPMUPOBAHNS YMEHUI U HaBbIKOB 06CIYXMBaHUS KIMEHTOB
B MHOYCTPUN rOCTENPUNMCTBA;

* MoaroToBUTL K MPOXOXKAEHMIO NPON3BOACTBEHHOW NPAKTUKN

1.3 TpeboBaHuA K NpeaBapuTeNibLHON NOAroToBKE OOy4aloLerocs:

MpenBapuTenbHas NOAroToBka NpeanonaraeT co3aaHne OCHOBLI Anst POPMUPOBAHNS KOMMETEHLMIA, YKasaHHbIX
B M. 2, MPU U3y4YEeHUN ANCLUMIINH:

OpraHusaumns TYpucTCKOn AesTENbHOCTM

OpraHun3auusi KOHrpPeCCHO-BbICTABOYHOW AEATENBHOCTN
WcTopus Typuama un roctenpummMmctaa

"eorpadus

TypucTtckoe cTpaHoBeaeHne

YyebHasa npakTuka (nccrnepoBartenbckasi NpakTuka)
OCHOBBI OpraHun3aLmn 1 TEXHONOMMM OBCNY>XNBaHUSI B UHAYCTPUM FOCTENPUUMCTBA
BpeHauHr B MHOYCTPUM rOCTENPUMMCTBA

[enoBble KOMMyHUKaLMK B NpodeccrnoHansHon cdepe
OCHOBBI MPOEKTHOM AeATENBHOCTU

[okyMeHTauuoHHoe obecneyeHne TypncTckoro busHeca
OpraHusaums cobbITUIN B MHOYCTPUM FOCTENPUUMCTBA

2 KOMMNETEHUMUN OBYYAIOWEIOCs, ®OPMUPYEMbIE B PE3YJIbTATE OCBOEHUA OUCLIUMNIIUHBI

MNMK-4: CnocobeH pa3pabaTbiBaTb NpeanoxeHnsa no ¢popMMpoBaHUIO U COBEPLUEHCTBOBaHUIO FOCTUHUYHOIO
npoaykKTa B COOTBETCTBUM C U3SMEHEHUEM KOHBIOHKTYpPbI pPbIHKa

3HaTb: - XapakTepUCTUKM Pa3BUTUSA PbiHKa yCcnyr cdepbl rocTeENpUMMCTBa U 0BLLECTBEHHOrO nNuTaHusa B Poccuun u 3a
pybexom;

- NnpaBwuna npebbiBaHWs TYpUCTOB B CTpaHaXx, Mo KOTOPbIM NPOXOASAT TYPUCTCKUE MapLUpPYThI;

- CI'IeLI,I/ICbVIKy rOCTUHWUYHOM ©asbl U CUCTEMBI OGCJ‘Iy)KVIBaHVIH B noceuwlaeMbIxX CTpaHax,

YmeTb: - aHannsmpoBaTb COBPEMEHHbIE HanpaBieHUA pa3BUTUA MUPOBOIO pbiHKA FOCTUHUYHbIX YCIYT;

BnageTb: - HaBblkaMu BIGOpa 1 MCMONb30BaHUS CXeM paboTbl C TyponepaTopamu, KOMNaHUAMU-NepeBO34YNKaMu, MHBIMU
opraHu3auusMu;
- HaBblkaMUW aHann3a CTaTUCTUYECKUX AAaHHbIX N0 MEXAYHAPOAHOMY PbIHKY rOCTUHUYHbLIX YCIyr




3 PE3YJIbTATbI OBYYEHUA MO AUCLUMITNHE

O |KoHTakTHas
a < |paboTa
5@ WHHoBaL,
HaunmeHoBaHune n cogepxaHue pasgenos, | g = CP chopMbI
TEM U y4eOBHbIX 3aHATUI QE) S Nek. Mp. (4achbl) PMbI
8o 3aHATUN
S (4achl) | (vacbl)
=
Pasgen 1. KoHuenumsa roctenpummcraa:
MOHATWE U CYLLHOCTb FOCTUHWYHOIO gena
Tema 1. MWcrtopua cos3gaHuss  pblHKa
FOCTUHUYHbIX YCIyT.
CywHocTe UM cogepxaHue TEpMUHOB
«roCTENPUUMCTBO» " «MHRYCTPUS
rocTenpuMMcTBay. OcCHOBHbIe aTansl
pa3BuUTKS FTOCTUHUYHOTO X03AnCcTBa.
dPakTtopbl M yCroBMS  BO3HWKHOBEHWS
npeanpuaTUii roOCTUHMYHOIO Tuna. Passutme 0,5 0,5 4 nn

FOCTUHUYHOTO XO3SINCTBO MOCMe BTOPOW
MMPOBOW BOVHbI. [1peanocbinkM cos3gaHust
FOCTUHUYHbIX uUenen. CoBpeMeHHbIn aTan
pasBUTUS NHOYCTPUU FOCTENPUMMCTBA.
MpakTnyeckoe 3aHsTUE.

WNcTopus pasBnUTUA FOCTUHUYHOTO
xosanctea. CemuHap, aHanu3 cutyauumm
npoceccrmoHanbHoOM AeaTenbHOCTH 3

Tema 2. Ponb Begywmx OTENbEPOB B
pas3BUTUN FOCTUHNYHOIO XO3SNCTBA.

Ponb Lesapa Putua B  passutuu
rOCTUHUYHOrO gena. J3nncyopt MwunToH
Cratnep w©n ero HOBOBBEAEHWS B
rOCTUHMYHOM XO03sIMcTBEe. HoBOBBeAeHUS
ons rOCTUHUYHOIO OusHeca,
paspaboTaHHble K. XUNToHOM, 0.
XeHOepCOoHOoM, Y. MapuoTTom, K.
YuncoHoMm. MupoBble rocTUHUYHbIE OpeHabl:
BO3HMKHOBEHME W UX pasBUTUE Ha

COBPEMEHHOM aTane. MNporpammel
NOANbHOCTU  KIMMEHTOB K TOCTUHUYHOMY
npoAykty (GpeHay).

MpakTnyeckoe 3aHATHE.

Ponb Beaywumx oOTenbepoB B pasBuUTUU
rOCTUHUYHOIO XO3ANCTBA.

CemuHap, anckyceus




Tema 3. CpenctBo pasmelleHus, Kak ob6bekT
MWPOBOW MHAYCTPUN FOCTENPUMMCTBA.

CyLHOCTb U coaepXxaHvue TepMuMHa «CPeacTBo
pa3mMelLeHunsi». Knaccmudukaumst KonnekTUBHbIX
CPEACTB pasMeLeHUsi MO MEeCTOMOSIOKEHUIO,
BPEMEHU (PYHKUMOHMPOBAHUSA, Ha3Ha4YeHuto,
ypoBHIO komcbopTa M ap. OG30p POCKOLIHbIX,
cneunannsnpoBaHHbIX M YHUKaNbHbIX OTenen
Mmupa. Begywme caHaTOpHO-KypOpPTHbIE OTENM
N KOHIPECCHO-BbICTaBOYHbIE LIEHTPbI EBponbI 1
mupa. HaumnoHanbHble cucTeMbl
KnaccudmKaLum cpeacTs pasmeLleHus.

MpakTnyeckoe 3aHATHE.
CneumanusmpoBaHHble OTeNnu, Kak crnocobd
NPUBMEYEHNs KITMEHTOB.

Pasgen 2. MexayHapogHble Mogenu mu
NPUHLMIMbI OpraHn3aLumm rocTMHUYHOro aena

Tema 4. XapakTepucTuka pblHKa rOCTUHUYHbIX
ycnyr B mupe.

FOCTUHUYHBIN PbIHOK, TeHaeHuMn "
NepcrnekTuBbl PasBUTMS pPblHKA TFOCTUHUYHBIX
ycnyr. MHHOBALIMOHHbIE TEXHOMNOInN,
TeHAeHUUK N NepcrnekTuBhbI pasBuUTHS.
roCTUHUYHasA ycnyra, ee cneumdgumka.
OCHOBHbIe cocTaBnswoLime rOCTUHUYHOM
ycnyru. YHuKanbHble " HeoOblYHbIE
FOCTMHUYHbIE YCNYTY MUpa.

MpakTnyeckoe 3aHsTUE.

MHHOBALMOHHbIE  TEXHOMOIMMW, TEeHAEHUUN,
npobnembl M NepCneKkTMBbl MUPOBOMO pPbIHKA
FTOCTUHWYHBIX YCNYT.

Tema 5. OCHOBHbIE MOAENM rocTenpunMcTBaa.

Cneunduka eBpOMENCKON, aMepUKaAHCKON U
asumaTckon mogenen roctenpummctea. O630p
otenen no wmupy. Cnocobbl, npuembl u
cpeAacTtBa,  ucnonb3yemble B npouecce
pa3paboTku FOCTUHUYHOTO npoaykra,
COMOCTaBIIEHHOr0  NO  BPEMEHU,  MEecCTy,
nocriefoBaTenbHOCTU, Ka4eCTBY U CTOMMOCTH,
Habopy ycnyr rOCTUHUYHOTO NPEANPUSTUS.

MpakTuyeckoe 3aHATHE.
"OCTUHWUYHBIN NPOAYKT. OcobeHHocTH
NPOABWMXXEHUSA TOCTUHWYHOIO NPOAYKTa.

0,5 1 nn
0,5 0,5
0,5 0,5




Tema 6. OCHOBHbIE NOCTUHUYHbIE 0OBbEANHEHUS
N MPUHLMMBI UX OpraHu3auun.

Twvnbl " NPUHUUNBI dopmmnpoBaHna
HaUMOHanNbHbIX " MeXAyHapPOAHbIX
rOCTUHUYHBLIX Uenen. Hanbonee w3BecTHblE
FOCTUHUYHbIE LIEMM Ha pPbIHKE WUHOYCTPUM
roctenpuMmmcTBa. Begyuime  rocTUHWMYHbIE
KOHCOpUMyMbl. HBECTULMOHHBIE CTpaTernu
rocTMHM4YHOro GusHeca. TpaHCHauuoHanbHble
rOCTUHUYHbIE KOpnopauum (cetu) U porsb
YNpaBnsoLLnX KOMMaHumn B pas3BuUTUS
nHaycTpmm roctenpummctea. OpraHusauum
rOCTUHMYHOIO aena B cucteme
«00OPOBOSIBHBIX» FOCTUHUYHBIX LENOYeKk.

MpakTnyeckoe 3aHATHE.
MHBECTMUMOHHbIE  CTpaTerMm rOCTUHUYHOMO
OusHeca. YnpasnsoLme KoMnaHum.

Pazgen 3. Cneunduka pasButusi pbiHKa
FOCTMHUYHBIX YCIYr MO pernoHam mupa.

0,5

nn

Tema 7. XapakrtepucTtumka cpeancTs
pasmeLlleHns AMeprKaHCKOro permoHa.

Cneunduka opMMpoBaHMS U pasBUTUSA
roctuHuyHoro 6usHeca B CWA wn Kapubckom
pervoHe. Bepgywime rocTuHu4YHble 6GpeHab:
BO3HWMKHOBEHME W UX  pas3BuUTME  Ha
COBPEMEHHOM aTane. XapakrepucTtnka cpeacTs
pasMelleHMs U1 CcocTasrsowme npouecca
obcnyxvBaHus B MHOYCTPUKU rOCTENPUMMCTBA
Amepukn. LleHbl Ha  ycnyru  roCTUHUUBI.
BblgeneHve  LeneBoro  cermMeHTa  pblHKa,
opveHTaumMss Ha uenesoro notpebutens.
Mporpammel NOANBHOCTU KNMeHToB K
rocTMHUYHOMY NpoaykTy (6peHay). Cneuundumka
pasBuUTUS  TFOCTMHMYHOIO Ou3Heca HOxHOM
Amepuku. MNMpobnembl n NnepcnekTBbl Pa3BUTKA
rOCTMHUYHOrO BM3HeCa B permoHe.

MpakTnyeckoe 3aHATHE.

BblgeneHne uUeneBOro cerMeHTa  PblHKa,
OpveHTaumMs Ha UueneBOro noTpedbutens.
MporpamMmbl  MOSANBHOCTM  KIMEHTOB K
rOCTMHUYHOMY NPOAYKTY (OpeHay).

0,5

ra




Tema 8. XapaktepucTuka rOoCTUHWYHOrO Aena
EBponenckoro pervoHa.

Cneunduka dopMupoBaHUss ©n  pasBUTUS
rocTuHu4Horo 6usHeca B 3apybexHon Espone
n Poccuun. Bepyuwime roctuHudHble 6peHabi:
BO3HMKHOBEHME U WX  pasBUTME  Ha
COBPEMEHHOM 3Tane. XapakTepucTnka CpeacTs
pasmMelwieHns B BocTtoyHoun, LleHTpanbHoOWM,
CeBepHoin n HOxHon EBpone. LleHbl Ha ycnyrm
cpencTs pasmMeLleHus. XapaktepucTuvka
notpedbutenen  €BPOMENCKOW  TFOCTUHUYHOM
ycnyrn.  BblgeneHue  ueneBoro  cermeHTta
pbIHKA, opueHTauus Ha Lenesoro
notpeburens. Mporpammbl NOANLHOCTU
KNMWEHTOB K €BPONEeNCcKoMY FOCTUHUYHOMY
npoaykTy (6peHay). MNpobnemMbl n nepcnekTnsbl
pasBuUTUS TOCTMHUYHOIO Ou3Heca B pervoHe.
Mpobnemel M NepcrnekTuBbl pa3BuUTKA
rOCTUHUYHOrO Ou3Heca B pernoHe. AHanus
rocTMHU4Horo pbika CaHkT-lNeTepbypra.

MpakTnyeckoe 3aHsTUE.

Benywiune roctuHuyHble 6peHasl EBponerickoro
pernoHa, BblOeMNeHne LEeneBoro CcermMeHTa
PbIHKA.

0,5

ra

Tema 9. Begywme TrOCTUHUYHbIE TPYNMbI
A3naTckoro permoHa.

Cneunduka ¢opmMupoBaHMss U pasBUTUS
rocTuHuyHoro ©OusHeca B Asun. Bepyuwue
asuaTtckue FOCTUHUYHbIE OpeHabl:
BO3HUKHOBEHUE n UX  pasBuTME  Ha
COBpeMEHHOM 3Tane. XapakTtepuctuka cpeacTB
pasmelleHMss W CcocTaBnsowme npouecca
obCnyXMBaHMa B MHOYCTPUWM rOCTENPUMMCTBA
Asuun. LleHbl Ha ycnyru cpeacTs pasMeLleHus.
CraHngapThl KayecTBa obcnyxmBaHus.
Xapaktepuctuka notpebutenert asuaTckom
rOCTUHUYHOM Yycnyru. BblgeneHue uUenesoro
CerMeHTa pblHKa, OpWeHTauus Ha Luenesoro
notpeburtens. Mporpammbl NOSANBHOCTU
KNMWEHTOB K  asnatCKkOMy  FOCTUHUYHOMY
npopykTy (6peHay). Mpobnembl n nepcnekTuBbI
pa3BUTUSA TOCTUHUYHOIO BU3HECa B pErnoHE.

MpakTuyeckoe 3aHATHE.
Crneunduka ¢opMMpoBaHUS U pPasBUTUS
rOCTUHUYHOrO 6usHeca B A3umu.




Tema 10. XapakTepuctvka FOCTUHUYHOIO
nena bnwkHeBocTouHoro n AdppukaHcKoro
pernoHoB.

Cneunduka GOpMUPOBaAHUA U  pPa3BUTUS
rOCTUHMYHOrO  Om3Heca B pervoHax.
Beaywmne MeXOyHapoaHble "
HauMoHamnbHble  TOCTUHMYHbIE  OpeHapl:
BO3HWKHOBEHME W WX pasBuUTMEe Ha
COBpPEMEHHOM  3Tane. XapakTepuctuka
CpeacTB pasMmelleHnss U cocTaBnswLine
npouecca oOCNyXuBaHWA B  UHOYCTPUM
roctenpummctBa bnwxkHero BocTtoka mu
Acdpukn. LleHsl Ha ycnyru  cpencts
pasmeLlleHus. CraHpapThl KayecTBa
obcnyxumBaHus. XapaktepucTtuka
notpebutenen FOCTUHUYHOW ycnyru.
Mpobnembl M  NEpCneKkTUBbI  pPasBUTUS
FOCTUHUYHOTO OusHeca B AdprKaAHCKOM

pernoHe.

lMpakTuyeckoe 3agaHue.
BnwxHuin BocTtok -
MMPOBOW FOCTUHUYHOW UHOYCTPUMN.

OoaoHa W3 XEeMYYXUH

Utoro B cemecTtpe (Ha kypce ans 3A0) 4 8 56

KoHcynbTaumm n npoMexyToyHas

aTTectauus (3ader) 025

Bcero koHTakTHasA pa6ota n CP no

12,25 56
AUCLMMIVHE

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTupoBaHue y4eBHbIM MraHoOM He NPeLyCMOTPEHO

5. ®OH[ OLIEHOYHbIX CPEACTB AN NPOBEQEHUA NPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHue nokasaTenen, KpUTepMEB N CUCTEMbI OLIEHUBAHUA pe3yibTaToB 00y4YeHUs
5.1.1 MokasaTenu oueHUBaHUA

Kon HaunmeHoBaHue oLeHO4YHOro
MokasaTenu oueHnBaHWs pe3ynbTaToB 00yyYeHus
KoMneTeHuumn cpencrea

- XapakTepusyeT cneuuduky rocTmHu4HoW 6asbl M opraHusaumm
0o6CcnyxmMBaHUS B pasHbIX CTpaHax Mupa;
- BbISIBNSET COBPeMeHHble TeHOAEHLUMU U NpobremMbl MUPOBOro pbiHKa
FTOCTUHUYHBIX YCNYT; Bonpocbl ansa yCTHOro
- rPaMOTHO MCMOSb3yeT TEPMUHOMOTMIO M abBpesnaTypbl, NpUHATLIE B[cOBecenoBaHus
TYPUCTCKON UHOYCTPUMN. TecTupoBsaHve
- XOpOWO OpueHTUpyeTCs B cucTemax Knaccudukauum cpeacTs

MK-4 pa3mMeLlleHus B pasfiMyHbIX cTpaHax Mupa; MpakTnko-opueHTUpoBaHHbIe

- OCyLlleCTBNAEeT MOHUTOPUHI U NMPOrHO3UpyeT pa3BUTUA PbIHKa ycnyr
C('_bepbl rocrenpmnmmMmcTea un 00LLeCcTBEHHOMO NUTAHUS;

- paspabaTbiBaeT NpeasioXeHus Mo AONOSTHEHUIO NEePEeYHs FTOCTUHUYHBIX
yCrnyr C y4eTOM WHAMBMAYanbHbIX W cneuuansHbix TpeGosaHui
TYPUCTOB M3 pasHbIX CTPaH;

- BblGMpaeT onTUMarnbHble CXeMbl COTpyAHMYECTBA C AEeNoBbIMU
napTHepamu 13 pasHbIX CTPaH.

3adaHunga

MpaKkTVKO-OpUEeHTMPOBaHHbIE
3ajaHns

5.1.2 Cnuctema v Kputepmm oLeHNBaHUA

LLikana oueHuBaHna

KpMTepMM oueHnBaHUA Cd)OpMMpOBaHHOCTI/I KOMMeTeHLMn

YcTHoe cobecenoBaHme

MucbmeHHas paboTa

3ayTeHo

[MonHbIN, ncdepnbiBaOWWA OTBET, SBHO
OEeMOHCTpUpYoLWmMn rnybokoe noHMMaHue
npeametTa W LWWPOKYK 3pyauunio B
oLeHnBaemon obnacTtu.




OTBeT CTaHOapTHbIN, B Lenom
KayecTBEHHbIN, OCHOBaH Ha Bcex
00s3aTenbHbIX UCTOMHUKAX MHgOopMauun.
MpucytcTBytoT Hebomnbwme npobenbl B
3HAHUSIX UMW HECYLLLECTBEHHbIE OLUMOKN.

He 3auteHo nomMoLn 3K3aMeHaTopa. HesHaHwne

OTBET HEenorHbIfN, OCHOBAHHbLIN TOMNbKO Ha
NEeKUMOHHbIX MaTepuanax. Mpu noHMMaHum
CYLLHOCTM NpeameTa B LLesioM —
CylLleCTBEHHble ownbkn unu npobensl B
3HaHUSIX Cpasy MO HECKOSNbKMM Temaw,
He3HaHue (nyTaHuua) BaXHbIX TEPMUHOB.
HecnocobHocTb OTBETUTL Ha Bonpoc 6e3

3Ha4MTenbHOW  YacTM  MPUHLMMIMANBLHO
BaXHbIX 31IEMEHTOB ANCLIMMIUHDI.

MonbiTka CMMCbIBaHWSA,  WCMOMNb30BAHUS
Hepa3peLleHHbIX TEeXHUYEeCKNX YCTPOMCTB
UNM NOMb30BaHMSA MOACKA3KOW ApPYroro
YyernoBeka (BHE 3aBMCUMMOCTM oT
YCMELHOCTW TaKon NOMbITKK).

5.2 TunoBble KOHTPONbHbIE 3aaHUsA UNN UHble MaTepuanbl, Heo6xoanMbIe ANsi OLleHKU 3HaHWUW, YMEHUH,
HaBbIKOB U (MNK) onbiTa AEATENIbLHOCTU
5.2.1 NepeyeHb KOHTPOJIbHbLIX BONPOCOB

Ne n/n | DopMynmMpoBKM BONPOCOB
Kypc 3

1 CoBpeMeHHast MHOYCTPUS rocTENPMMMCTBA: XapakTepucTuka n NepcnekTuBbl pasBuTns

2 McTopuryeckne atanbl passBuTms rocTENPMUMCTBA, UX XapakTepucTuka

3 Benywne otenbepbl 3anagHon EBponbl: npodeccnoHanbHOe CTaHOBMNEHME U BNSIHWE Ha pas3BuUTue
WHAOYCTPUN rOCTENPUNMCTBA

4 Begnyuine otenbepbl AMEpPUKN: NPOECCUOHANBHOE CTAHOBINEHWE U BNUSIHUE HA Pa3BUTUE UHAOYCTPUK
rocTenpmMmMcTBa

5 FOCTUHMYHBIN NPOAYKT: ero NOHATUE, CYLLHOCTb U cneumduka, xapaktepmucTmka notpeburenein. YHuKanbHble
1 HeobblYHbIE YCIYrM MUPa.

6 Knaccudukaums KonnekTnBHbIX CPeACTB pa3MeLLEHUSI N0 MECTOMONOXEHMWIO, BPEMEHWN (DYHKLIMOHMPOBAHWS,
Ha3Ha4YeHMIo U YPOBHIO KomdopTa.

7 Ponb cneumannanpoBaHHbIX CPEACTB pa3MeLLeHMs B pa3BUTMU FOCTUHUYHOW MHAYCTpuK. Lienesas
aygutopust 1 0630p crneunann3mpoBaHHbIX OTENeN B MUpe.

8 YpoBeHb pa3BMTUsi CAaHATOPHO-KYPOPTHOM OTpacnu B Mupe. Begylune caHaTopHO-KypopTHbIe oTenu EBponbl
n mupa.

9 OCHOBHbIE MOAENW OpraHM3aLn roCTUHUYHOIO Aena

10 MHBECTULMOHHbIE CTpaTerMn B roCTUHNYHOM BusHece

11 ®paHyan3nHr B MHOYCTPUM FTOCTENPUMMCTBA: YCITOBMS, OCHOBHbIE NPaBuia u npumepbl

12 Cneunduka hopmMupoBaHUS 1 Pa3BUTUSA TOCTUHUYHOTO OGM3Heca B AMEPUKAHCKOM PErnoHe

13 BepnyLune amepurkaHcKkne rocTMHUYHbIE OpeHabl, NX pa3BUTNe Ha COBPEMEHHOM aTane

14 Mporpammbl NOANBHOCTU KIMEHTOB K TOCTUHUYHOMY NPOAYKTY (Ha NpMMepe KOHKPETHOrO amMepUKaHCKOro
O6peHpa).

15 OcobeHHOCTU pa3BUTUS TOCTUHUYHOIO BrnsHeca LleHTpanbHol 1 KOxHOM AMepuKm

16 Cneumduka roctTuHn4Horo 6musHeca Kapubckoro pernoHa

17 Begnyuine eBponenickue rocTUHUYHbIE OpeHAbI, X Pa3BUTE HA COBPEMEHHOM aTane

18 MporpamMmbl NOSANBHOCTY KITMEHTOB K TOCTUHUYHOMY MPOAYKTY (Ha NpMMepe KOHKPETHOIO €BPONENCKOro
O6penaa).

19 YpoBeHb pa3BuUTUS pbiHKa rOCTUHUMYHBIX yeryr 3apybexHorn EBponbl: nctopus, cneunduka n nepcnekTmsbl
pasBuUTUS.

20 Cneundmka, NCTopusi pasBuTus, NPobneMbl U NEPCNEKTUBbLI FOCTUHUYHOIO BM3Heca B Poccuu

21 Cneunduka pasBuTUs rocTUHUYHOTO 6uaHeca B CeBepo-BocTouHom Asum (Ha npuMepe KOHKPETHBIX CTPaH)

22 Cneumnduka pa3BmTHsa rOCTUHUYHOTO GuaHeca B KOro-BoctouHor u KOxHOM A3un (Ha NpuMepe KOHKPETHbIX
CTpaH)

23 YpoBeHb pasBuUTUS pbiHKa FOCTUHUYHBIX ycryr B Adpuke

24 BnwkHuin BoCTOK - X)XeMuyXmHa roCTUHUYHOTO Aena




25  |NepcnekTuBbl passuTus rmemnuHra B Poccum

26 MHHOBaLMOHHbIE TEXHONOMN 1 coBpeMeHHble TeHAeHUNN PbIHKa rOCTUHUYHbIX yCnyr

|_|pO6J'IeMbI aKcnnyatTaunm n pasBnutna mMexayHapoaHbiX cneunann3npoBaHHbIX CcpeacTB pa3MelleHna no
npegocTtaBlieHNIo yCnyr ana Mmonogexu

27

28 Okonornyeckme nporpamMmbl OGCJ’Iy)KI/IBaHI/Iﬂ KIMNEHTOB B OTENAX

29 CuncTtembl knaccudmkaLmm rocTUHUYHBIX NpeanpuaTyi. MNpoueaypa cepTudmkalmm roCTMHUYHOIO
npeanpuaTmsa B Poccun.

30 KOHLI,eI'ITyaJ'IbeIe oTeNnn Kak 04HO 13 NepCneKkKTUBHbIX Hal'lpaBJ'IeHVIVI pa3BnTua FOCTUHNYHOWN NHOYCTpUNn.

31 Cneumndumka peyHoro KpymsHoro Typmama B Poccum.

5.2.2 TunoBble TECTOBbIE 3aAaHNA

1. Kakon roctnHuyHom Lenu npuHagnexuT 'pang otens EBpona, pacnonoxeHHebin B CaHkT-lNeTepbypre.?

a) Belmond

6) Hilton

B) Ritz

r) Orient Express

2. Kakow rocTMHuU4HOM uenu, No BawemMy MHEHWUIO, NPUHAANEXNT rocTuHuua «Hesckun Manacy.

a) Sheraton

6) Le Meredien

B) Corinthia

r) Marko Polo

3. Kakas 13 nepeuncneHHbIx MexayHapoAHbIX KOMNaHUA ynpaBnsaeT rocTUHULEN «ACTOpUS»:

a) Sheraton

6) Best Western

B) Corinthia

r) Rocco Forte

4. CeTb aNMTHbIX OTenen XuntoH Gbina ocHoBaHa B:

a)1919 rogy

6)1928 rogy

B)1930 rogy

r)1932 rogy

5. B roctuHmyHyto uenb Kempinski BxogsaT otenu:

a) «5» 3Be3n,

6)«3» 3Be3apl

B)«2» 3Be3/bl

r«1» 3ge3na

6. Kakne ycnyrm ansg cBomx KrMeHTOB BNepBble NPeasoxXun OCHOBOMOMOXHMK KomnaHum Holiday Inns KemmoH
BuncoH:

a) PEMOHT 1 06CnyXMBaHNe aBToMaLUUH

6) 6ecnnatHoe obcnyxunBaHue AN aeten

B) gocTtaeky baraxka B Homep

r) cknaku 6oratbiM KrMeHTam

[) KOPONeBCKyto KpoBaTb B HOMepe

7. Bblbepute 13 npeacTaBneHHbIX BapMaHTOB FOCTUHUYHBIV OpeHa, ABMSOLWNACS KOHCOPLIMYMOM.

a) Sofitel

6) Best Western

B) Holiday inn

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIe 3adaHusA (3agayvu, Kemchbl)

1. MNpakTuyeckoe 3agaHne. MOCTUHWUYHBIN NPOAYKT.

Cdopmynupyiite cogepxaHue 3NeMeHTOB FOCTMHUYHOrO NPoAyKTa W MpuUBEAUTE KOHKPETHbI npumep 13
MEXOYHapOAHONW TOCTUHUYHOW MNPaKTUKM C OOBbACHEHMEM. 3NEMEHTbl FOCTUHUYHOIO MpoAyKTa: AP0, OXuAaeMblii
NPOAYKT, pacLUMPEHHbIN NPOAYKT, NOTEHUManbHbIA NPOAYKT.

2. MNpakTudeckoe 3agaHue.

Buapbl nTHHOBaUMI B MHAYCTPUM rOCTENPUNMCTBA.

MpuBectn npuvmepbl WHHOBALUA B TOCTUMHUYHOM Ou3Hece, MNOSBUBLUMXCH HA MeXOyHapoOHOM pblHKe
FOCTUHWYHBIX YCIyr B nocnegHemM nonyrogmu. [late M xapakTepucTuKy N0 OCHOBHbIM KnacCcuUKaLMOHHbIM NpU3HaKkam.

3. MNMpakTnyeckoe 3apgaHue. Kenc.

Oco6eHHOCTV NPOABUXKEHUS TOCTUHUYHOTO NPOAYKTa

Mpobnema.

MHorvie ToCTUHMLbI 3aMaHNBAKOT KITMEHTOB CKMAKaMM, APYr1e CUMTAOT 3TOT MyTb TYNMKOBBLIM M AENal0T CTaBKy
Ha BbICOKWIA YPOBEHb CepBuca.

OnbITHbIE FOCTUHWLLI NPpeanaraloT MHOXECTBO AOMNOMHUTENbHBLIX YCHYT.

3apgaHue.

PaspaborTaiite nepeyeHb MUHUMYM U3 NATU ONOMHUTENbHBLIX YCAYr AN NOBbILLEHWNS KOHKYPEHTOCNOCOOHOCTH




FOCTUHUYHOIO NpeanpuAaATuA, HaMmeTbTe TEXHOIOINMK X BHeEQPEeHUA.

4. MNpakTuyeckoe 3agaHue.

MexayHapogHble cTaHAapTbl 0OCMYXUBAHWS KIIMEHTOB FOCTUHUYHOIO NPEANpPUSTHS.
PaspaboTainte mogenb NoBeAEHUSA COTPYAHMKOB CETEBOro rOCTMHUYHOIO Npeanpuatua «Yes, | can!»
CopepxaHue 3apaHus:

1. OxapakTepuaynte oCHOBHblE TpebOBaHMSA K NEPCOHANY KOHTAKTHOW 30HbI MPEANpPUATUS.
2. CocTtaBbTe CXeMy BRAVAHUS:

. NPOdeCCUOHANbLHON 3TUKM Ha MpoLecc 00CMNyXMBaHUA rOCTS;

. KOPMOPATUBHOW KyNbTYpbl HA KA4ECTBO KOHTAKTHbLIX B3aNMOAENCTBUN.

. MNepeuncnuTe cnocobbl pearMpoBaHUs B KOH(PIUKTHBIX CUTYaLUAX.

. PaspaboTtainTe TexHonoruo nosegeHus B KOHPAMKTHLIX U HECTaHAAPTHLIX CUTYaLUMSIX.

. MNpepncrtaBbTe cLueHapun ncnpaeneHns NpobnemMHoOn cutTyauumn.

arowoo

5.3 MeToauyeckne matepuanbl, onpegensilowme npoueaypbl OLeHUBaHUA 3HAHUW, YMEeHUN, BNageHun
(HaBbIKOB M (MNIN) NPaKTUYECKOro onbiTa AeATENIbHOCTH)

5.3.1 YcnoBus gonycka oby4arowerocsi K NpoMeXxyTo4HOM aTTecTauum 1 nopsaok NMMKBUAaUUM akageMnyeckomn
3a00MKEeHHOCTHU

lMpoBeaeHne NPOMEXYTOYHOW aTTecTauumn perfnameHTMpOoBaHO fokKanbHbIM HOpMaTuBHbLIM aktom CM6IYrTaA
«lMonoxeHue 0 NpoBeAeHUM TEKYLLEro KOHTPOIS YyCNeBaeMOoCTU Y NPOMEXYTOYHOM aTTecTaumnm obyyatoLmxca»

5.3.2 ®opma npoBeaeHUsi MPOMEXYTOYHOM aTTecTauum No AUMcUMnnHe

YcTHada + MuceMeHHas KomnbloTepHoe TecTupoBaHue WHas

5.3.3 OcobeHHOCTU NpoBeAeHUs NPOMEXYTOYHOM aTTecTaumMm No gucuuniimHe

3aveT NpoBoaMTCS B YCTHOW popmMe Mo 3apaHee yTBepxaeHHbIM Borpocam. CTyAeHT BbITArMBaeT OAUH BOMPOC.
Bpems Ha noaroToBsky - 15 MuH.

6. YHEBHO-METOOAWYECKOE U UHOOPMALIMOHHOE OBECNEYEHUE OUCLUMIINHBI
6.1 YuebHasa nutepartypa

ABTOp 3arnasue | MN3paTenbcTBO [op n3paHusa | Ccbinka

6.1.1 OcHOBHas y4ye6GHasa nuTepaTtypa

OBuapeHko, H. T1,[|OpraHmnsaumsa rocTMHU4YHOrO http://www.iprbooksh

Mockea: Jawkos u K, A

PyaeHko, 1. I.,|pena 2018 op.ru/75213.html
Bapawok, W. B. Mn 3p Meava
Meanuk, C., WHrpam, | 0CTUHMYHLIN BusHec Mocksa: KOHUTU-IAHA 2017 http://www.iprbooksh

X., MaBnos, A. B. op.ru/71186.html

BopoHuosa A. B.,|Muposon PbIHOK CaHkT-TeTepbypr: http://publish.sutd.ru/
BopoHuosa I". T". TOCTUHUYHBIX yCIyr CrerynTa ’ 2020 tp_ext_inf_publish.ph
p?id=2020348
6.1.2 lononHuTenbHas y4yebHasa nutepaTtypa
Wampaesa, O. T.,|locTMHUYHOE Aoeno HoBocunbupck: http://www.iprbooksh
Benuwmosa, T. M. HoBocubupckui op.ru/80544.html
rocyAapCTBEHHbIN 2016

YHUBEPCUTET 3KOHOMUKU
n ynpasneHns «HNHX»

xoH, P., EropoBa, B.|BeeneHue . i http://www.iprbooksh
H. rocTeNpMMMCTBO Mocksa: FOHUTW-IAHA 2017 0p.ru/81747.html

6.2 NMepeyeHb NpodreccuoHanbHbIX 6a3 AaHHLIX U UH(OPMaLMOHHO-CMPABOYHLIX CUCTEM

WHdopmaumoHHo — npasoBor noptan FAPAHT [OnekTpoHHbIn pecypc]. URL:  http://www.garant.ru
KomnbloTepHasi  cnpaBo4vHO-MpaBoBasi cuctema  KoHcynbTaHTtllnioc  [OnektpoHHbIn  pecypc].  URL:
http://www.consultant.ru

6.3 NMepe4veHb NULEH3NOHHOro U CBOGOAHO pacnpoCcTpaHsAeMoro NporpaMmmHoOro oéecrne4vyeHus
Microsoft Windows




MicrosoftOfficeProfessional

6.4 OnncaHme maTepmanbHO-TEXHMYECKOMN 6a3bl, HEOB6X0AMMOW ANA ocyllecTBNeHUA o6pa3oBaTeNibHOro
npouecca no gucumnnunHe

AyauTopus OcHalleHue

MynbTumeguinHoe obopyaoBaHue, cneumanmanpoBaHHas mebenb, Jocka
JlekunoHHas ¥ A PYA H P A
ayauTopus

MynbTumeaniHoe obopyaoBaHMe, KOMMbIOTEPHAA TEXHUMKA C BO3MOXHOCTLIO MOAKMYEHMS K
KomnbloTepHbiii knacc [cetn  «MHTepHeT» ©  obecnedyeHMeM [oCTyna B 3MEKTPOHHY  MH(OPMAaLMOHHO-
obpasoBaTenbHyto cpeay
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