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Pabouas nporpamMmma AMcUMNMHBLI COCTaBEHa B COOTBETCTBUM C heaeparnbHbiM rocyaapcTBeHHbIM 0b6pa3oBaTesbHbIM
CTaHZapToM Bbiclwero obpasoBaHus Mo HanpaeneHuto nogrotoBkn 43.03.02 Typuam, YTBEPXKAEHHBIM NPUKA3OM
MuHo6pHaykm Poccum ot 08.06.2017 r. Ne 516

CoctaButens (u):

KaHamMaaTt KynbTyponoruu, [loueHt CypakoBa Onbra
HwvkonaeBHa

Ot kadeppbl cocTaBuTEnNS: BunbunHckasa-

3aBegylowmn kadegpon MCTOpUM U Teopun Au3anHa wn ByTteHko MapuHa

MeanaKoMMYHUKaLMi dayapposHa

OT BbINycKatoLen kadenpbi: BabaHuunkoBa Onbra

3asegytowmin kadeapon AHaTOonbeBHAa
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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb aucumnnuHbl: chopmmpoBaTb y oby4atoierocs obenpodeccmoHanbHble KOMNETEHUMM B 06nacTu
OEenoBbIX KOMMYHUKaLMNA.

1.2 3agaum gcuMNInHbLI:

- MO3HAKOMUTb OByyYaloLLLEerocsi C TEOpeTUYECKMMM BONPOCaMu 4ef0BOro obLeHus,

- OXapakTepu3oBaTb KOHIMKTHYIO CTOPOHY A4EeN0BOM KOMMYHUKaLIMMK,

- AaTb NpeAcTaBneHnst 0 NPodEeCCMOHaNbHON 3TUKE U STUKETHBIX NpaBunax.

1.3 Tpe6oBaHusA k NpegBapuTeNbHOM NOAroTOBKe O06y4aloLerocs:

MpepBapuTenbHas NOAroToBKa npegnonaraeT co3gaHne OCHOBbI AN OPMUPOBAHUSA KOMNETEHLMI, YKa3aHHbIX
B M. 2, NPU N3y4eHNN OUCLUMINH:

Yenoeek 1 ero notpebHocTn

Pycckuin a3bIk 1 KynbTypa peyn

2 KOMMNETEHUMU OBYYAIOWEIOCA, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OUCLIUMIINHDI

OlK-3: Cnocob6eH o6ecneunBaTtb Tpebyemoe Ka4ecTBO NPOLLECCOB OKa3aHus ycnyr B usbpaHHon ccepe
npoceccMoHanbHOM feATeNbHOCTH

3HaTb: ycnoBuA opraHusaumm ka4eCcTtBeHHOro chnymmsava B cq)epe Typusma u FrOCTMHWYHOWN OeATENBHOCTH.

YMeTb: OCyLLEeCTBNATL AEMOBYIO KOMMYHUKALMIO B TPOeccroHarnbHomn caepe.

BnageTb: HaBblkaMu OeNOBOW KOMMYHMKALUKM C 3aMHTEPECOBAHHBIMU CTOPOHAMU C LIEMbo OLEHKM KayecTBa OKa3aHus
TYPUCTCKMX YCIIYT.




3 PE3YJIbTATblI OBYYEHUA MO AUCLUUMINHE

— |KoHTakT
Q<O( Has
5 @ [pabora WHHoBaL.
HanmeHoBaHue 1 cogepxaHue pasnenos, g Z CP hOPMbI
TeM 1 y4eBHbIX 3aHATUI s g (vacebl) o
3¢g Mp. 3aHATUI
g (4achbl)
Pasgen 1. KommyHukonorus
Tema 1. [JenoBad KOMMYHUKAUUS Kak
MexaHu3m COLIMOKYTbTYPHOrO 8 HN
B3aUMOJENCTBUS
Tema 2. MpakTnyeckoe 3aHATHE:
"KoMMyHuKaLms Kak nepuenTUBHbIN 2 8 ra
npouecc”
Tema 3. lNpaktnyeckoe 3aHdatme: "[enosoe| 1 1 8 o
0obLLeHne kKak KOMMYHUKATUBHbIN npouecc”
Tema 4. lNpaktndeckoe 3aHATMe: "[enosas
KOMMYHUKaLMs Kak WHTEPaKTUBHbIN 1 8 ra
npouecc”
Utoro B cemecTtpe (Ha kypce ans 3A0) 4 32
KoHcynbTaumm n npoMexyTovHas 0
aTTectauus - HeT
Pasgen 2. KoHdnmkronorna
Tema 5. TwunonorMa  KOHMNMKTOB B 10 HU
OopraHusaumsix rocTenpunMmcTBea
Tema 6. MpakTnyeckoe 3aHATHE:
"MoBegeH4Yeckne naTTePHbl U KOHAITUKTHBIE 1 9 ra
nnyHocTn"
Tema 7. MpakTnyeckoe 3aHATHE:
"TexHonormm paspeleHnss KOHMINKTOB B 1 9 ra
opraHmsaumsx roctenpunmcTaa”
Paspgen 3. [lpodeccnoHanbHas 3Tuka U
[EenoBon 3TUKET
Tewma 8. lNMpakTnyeckoe 3aHATME: "TpUHLMNBI
npodeccnoHansHon Mopanu: 2 1 9 rn
npogeccnoHarnbHbIi ONT, COBECTb, YeCTb,
JOCTOUHCTBO"
Tema 9. 3TU4eckMe LEHHOCTM pabOTHMKOB B 9 HU
yyYpexXaeHun roctenpummMmcTea
Tema 10. lMNMpakTnyeckoe 3aHaTUe: "[enoson 1 9 rn
NPOTOKON U Npe3eHTbI"
Tema 11. KpuTuka u“ KOMMNIIMMEHTbI B 9 HUA
OEeNOBOV KOMMYHUKaLMK
UTtoro B cemecTpe (Ha kypce ansa 3A0) 4 64
KoHcynbTauumn n npoMexyToyvHas 025
atTectauusa (3aver) '
Bcero koHTakTHasA pa6ota n CP no 8.25 96
AucuunnuvHe

4 KYPCOBOE NMPOEKTUPOBAHUE
KypcoBoe npoekTnpoBaHue y4eGHbIM MaHOM He MPeAyCMOTPEHO

5. ®OHA OLIEHOYHbIX CPEACTB AN NPOBEAEHUA NPOMEXYTOYHOU ATTECTALMU



5.1 OnucaHue nokasartenen, KputepueB U CUCTeMbl OLeHNBaHuA pe3yrnbTaToB 06yquml

5.1.1 MNokasaTtenun oueHUBaHUA

Kopn HanmeHoBaHWe oLeHOYHOro
lMokasaTenu oueHnBaHUA pe3ynbTaToB 00y4YeHuUs
KOMNeTeHuun cpeacTea

- BOCMpPOM3BOAMT 3Tanbl M OPMbl OEfIOBOA KOMMYHUKaLMKM B
npodpeccmnoHansHom coepe; TECToBblE 3aHATUS,

onK-3 - npegnaraeT pelleHns nNpodeccrMoHanbHbIX 3agad, ¢ y4ETOM MpaBu|CUTyauNOHHbIE 3agaun,
[EenoBoro aTUKeTa; BOMPOCHI ans YCTHOro
- XapaktepuayeT Npuémbl OeNoBON KOMMYHMKALUW C NapTHEpamu unu|cobecenoBaHus
rOCTAMW Y4PEXOEHNN rOCTENPUNMCTBA.

5.1.2 Cuctema v Kputepum oLeHMBaHUA

Kputepumn oueHnBaHna chopMMpoOBaHHOCTU KOMMNETEHLIMI

LLikana oueHnBaHus
YcTHOe cobecenoBaHue

MNucbmeHHasn paboTa

MonHbIN, ucyepnbiBalOWMA OTBET, SIBHO
OEMOHCTpYpYOWMIA rnyboKkoe NoHWMaHue

3ayTeHo
npeagmetTa U LUMPOKYD  3pyAMUMIO B
oLieHnBaeMon obnacTu.
HecnocobHocTb 0TBETUTL Ha Bonpoc 6e3
nomMoLm 3K3ameHaTopa. Hes3HaHune
He 3auTteHo 3HAUMTENBHOM  YacTU  MpUHLMNNANbLHO
Ba)KHbIX 3M1eMeHTOB OVCLUMMINHBI.

MHorouncneHHsle rpybbie owmnoKu.

5.2 TUnoBble KOHTPOJbHbIE 3a/aHUS UNU UHbIe MaTepuarbl, He06XoAUMbIEe ANA OLEeHKU 3HAHUW, YMEHUH,

HaBbIKOB U (UNK) ONbITa AEeATENIbHOCTU
5.2.1 NepevyeHb KOHTPOJIbHbLIX BONPOCOB

Ne n/n | PopMynnpoBKM BONPOCOB
Kypc 2
1 MpodbeccroHanbHas cpepa kak 0bnacTb AeN0BON KOMMYHUKaLUN.
2 dopMbl 1 BUAbLI AenoBoro obLieHns B npodeccuoHansHom caepe.
3 BepbanbHble cpeactsa 4en0BOW KOMMYHMKAL MK,
4 HeBepbanbHasa cuctema 4enoBon KOMMYHUKaLIMK.
5 KommyHukaTBHbIE Bapbepbl 4ENOBOro obLeHus.
6 MepuenTrBHble Bapbepbl 4eN0OBOro obLeHMs.
7 TpyoHocTn 3HEKTUBHOIO CRyLLAHWUS.
8 30HbI M gUCTaHUUM B AENOBOM KOMMYHMKaLIMK.
9 KoMMyHVKaTMBHbIE TUMbI AEMNOBbLIX NAPTHEPOB.
10 CTpyKTypa 1 TUNonorns KOHMNKTOB.
11 CTtunu nosegeHVs AenoBbiX NApTHEPOB B KOHMPIIMKTHOW CUTYyaLUK.
12 MyTn paspeLueHnss KOHMIMKTOB B 4E€N0BON KOMMYHUKaLMK
13 MopanbHbIli BbIGOP B 3TUKE M NpodecCcnoHanbHOM 4eATeNbHOCTH.
14 MpYHLMNBI COBPEMEHHOWN 3TUYECKOWN XXU3HU.
15 OTnyeckune NpobrnemMbl LenoBbIX OTHOLUEHWNA.
16 OTnyeckue NpuMHUUNBI NPodeccnoHanbHOro Kogekca.
17 OTuKeT 4enoBor NepPEnnCKu.
18 OTuKeT AenoBoro obLeHns: 3aBTpak, 06es, Y>KuH.
19 OTUKET B3aMMOOTHOLLEHUI MeXay HavyarbHUKOM U NOAYNHEHHBIMM.
20 OTMKET B3aUMOOTHOLLEHUIN Mexay paboTHUKaMU yupexaeHns U NoceTUTEnsImu.
21 OTMKET B3aUMOOTHOLLEHUI MeXAY COTPYOHUKAMW YUPEeXaAEeHUS.




5.2.2 TunoBble TecTOBbIe 3aAaHUA

1. YkaxunTte dopMbl NPOSIBIIEHNSA AenNoBON KOMMYHUKaLMK:

a) nepuenTuBHas,

0) MHTepaKTuBHa4,

B) nepcenTuBHas,

r) KOMMYHUKaTUBHaS.

. Kakue cywecTByloT MexaHu3Mbl BOCNPUATUS YenoBeka YernoBekoM Npu A4erioBON KOMMYHUKaLWK:
) cTepeoTUnM3auus,

) amnaTtus,

B) NPUNMCbIBaHNE NPUYKH,

) KOHTPCYrrecTns?

. HazoBuTe Buabl MexaHn3ma NnpoTUBOBHYLLEHUS:

) nsberaHve,

) noanucaHne OOKYMEHTOB,

B) HEMOHMMaHwWe,

r) aBTopuTET.

4. Kakve nHToHauum CBOWCTBEHHbI B3POCNOMY NpU TPaH3aKLMOHHOM aHanmse:
a) CHUCXOQMUTENbHbIE,

©) cBsI3aHHbIE C peanbHOCTbIO,

B) O4EHb AMOLIMOHAMbHbIE.

5.2.3 TunoBbIe NPaKTUKO-OPUEHTUPOBaHHbIE 3aAaHuA (3afgaym, Kenchbl)

2
a
6

3
a
6

1. MNepeBeanTte B hopmbl genoBoro obuieHna neperosopbl Mmexay MNonom n bangon, reposamMm ogHOMMEHHOM
ckaskn A. C. lMywkuHa. Vicnonb3yinTe npodeccrMoHanbHbIf S3blK: COBMELLeHUe npodeccuin, cuctema onnatbl Tpyaa,
paboToagaTens, paboTHWMK, NPeTeHAEHT Ha AOMKHOCTb, AOrOBOpP, KOHTPAKT, yCrnoBus paboTbl, KOMNPOMUCC, KOHCEHCYC,
BMAbI M cOOEpXXaHne AeATEeNbHOCTA 1 Np.

a) 3aKn4eHne TpygoBoro cornalleHus,

6) «HyxeH MHe paboTHuk: MNoBap, KOHIOX, NMOTHUK. A rAe MHe HaWTK Takoro CnyXuTens He CIINLKOM JOPOroro?»
Banga rosopuT: «byay cnyxutb Tebe cnaeHo, YcepaHo 1M 04eHb ncnpaeHo, B roa 3a Tpu wenka tebe no ndy, EcTb e MHe
OaBaw BapeHyto nonby». MNpusagymanca non, Ctan cebe noyeckiBaTth n0o6. Lenk wenky Beab po3Hb. [la noHagesncs oH
Ha pycckui aBocb. [Non rosoput bange: «JlagHo. He 6yget Ham o6onm HaknagHo...».

2. MNpuaymainitTe pasnuyHble CUTYaLumn MaHUNYNATUBHOIO obLleHus, Hanpumep: Bam Heobxoammo yiTu ¢ paboThbl
paHblle. HanguTe noaxoA K konnere, ecnv aT7o:

a) morojasi CuMnaTuyHasi 4eByLLUKa,

0) XeHLUMHa cpegHuX fneT, KoTopas CTPEeMUTCS BbIrMSAeTb MOMOXe,

B) CypoBas 3penas Aama,

) NOXMWION MY>XYMHA UHTENNUIreHTHOro Bmaa.

5.3 MeTogmnyeckue maTepuansi, onpegensiowume npoueaypbl OleHMBaHUSA 3HaHUN, YMEeHUN, BrageHui (HaBbIKOB
1 (MNK) NPaKTUYECKOro onbiTa AeATeNIbHOCTH)

5.3.1 YcnoBusa gonycka oby4arowwerocsi K npomMexXyTo4Hon aTrectaLMm U NopsaAoK NMUKBUAALIMKM akafeMU4yeckon
3a0MKEeHHOCTH

lMpoBegeHe MPOMEXYTOYHOW aTTecTauum pernameHTUpoOBaHO rfokanbHbIM HOpMaTuBHbIM aktom CIIOIMYMNTA
«lMonoxeHne o NpoBeAeHNM TEKYLLLEro KOHTPONSA YCneBaeMOoCTN U NPOMEXYTOYHOM aTTecTaumnm oby4daroLmxcs»

5.3.2 ®opma npoBeaeHusi NPOMeXyTOYHOM aTTecTaumMm Nno AucCLMninHe

YcTHas + [NMncbmeHHasn KomMmnbloTepHoe TecTupoBaHue NHasa

5.3.3 Ocob6eHHOCTU NpoBeAeHUsi MPOMEXYTOYHOM aTTecTauMmu nNo gUCLUUNnHe

1) CTYOEHT HEe MeeT BO3MOXHOCTU NOJ1Ib30BaTbCA CrioBapAMU, CrpaBOYHUKAMUN, KOHCNEKTaMU;
2) BpemMsA Ha NoaroToBKy 30 MUWHYT, Ha OTBET - B COOTBETCTBUWM C JIOKalilbHO-HOPMaTUBHbIMMN OKYMEHTaMN By3a.

6. YHEBHO-METOOAMYECKOE U MUHOOPMALIMOHHOE OBECNEYEHUE OUCLUUNIIUHBI
6.1 YyebOHasa nutepatypa

ABTOp | 3arnasue | N3natenscrtso 'oa n3paHus | Cceblnka
6.1.1 OcHoBHas y4yeb6Hasa nuTepaTtypa
KopoTkun, C. B. [enoBble KOMMYHUKaLMK Capartos: By3oBckoe 2019 http://www.iprbooksh
obpasoBaHue op.ru/80614.html
AcTtawuHa, O. B. [enoBble KOMMyHMKaL K Caparos: By3oBckoe 2021 https://www.iprbooks
obpasoBaHue hop.ru/117617.html

6.1.2 JononHuTenbHasa y4yebHasa nutepartypa




leHepanosa, C. B.

JenoBble KOMMYHUKauunn.
TexHonoruna BeOeHuA
OEJ10BbIX NeperoBopoB

http://www.iprbooksh

Caparos: Bysosckoe 2020 0p.ru/97408.html

obpasoBaHue

Kocoga, 1O.
Cepreesa, H. B.

A,

OenoBble KOMMYHMKaLMK:
TexXHonormm obLeHus

https://www.iprbooks

Mocksa: Poccumnckui hop.ru/117239.htm

rocynapCTBEHHbIN 2021
yH/BEpCcuTET NpaBocyaus

AHnpgpeeBa B. A.

[denoBble KOMMyHMKauMM B http://publish.sutd.ru/
npodeccnoHarnbHoOn tp_ext_inf_publish.ph
[eATenbHOCTU. 2020 p?id=2020400
MpakTnyeckne 3aHATUA WU
camocTosiTensHas paboTa

CaHkr-leTepbypr:
crnerynta

6.2 NMepe4yeHb npodeccuoHanbHbIX 6a3 AaHHbIX U1 UHPOPMALUOHHO-CMPABOYHbLIX CUCTEM

1. OnekTpoHHO-6MGnmoTeyHasa cuctema IPRbooks: http://www.iprbookshop.ru
2. OnekTpoHHas bubnuoTteka y4ebHbix naganunn Cr6rYMTA: http:/publish.sutd.ru
3. HR-coobwwecTBo 1 nybnukaumm: uHtepHeT-cant. Pexxum goctyna: http://hr-portal.ru/tags/delovoe-obshchenie

6.3 MNepeyeHb NULEH3UOHHOIo U CBO6OAHO pacnpocTpaHAeMoro NporpamMmMHoOro oéecneyeHus
MicrosoftOfficeProfessional
Adobe Photoshop

6.4 OnncaHue maTepuanbHO-TEXHUYECKOWN 6a3bl, HEOOXO0AMMOWN ANns ocyLlecTBIeHMA o6pa3oBaTesibHOro
npouecca no AucuUninHe

Ayautopus

OcHalleHne

JlekunoHHas
aygutopusi

MynbTumeaunHoe obopygoBaHue, cneunanuamposaHHasa mebenb, Jocka
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