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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMMNIIUHBI

1.1 Uenb gucuunnuubl: ChopmmnpoBaTb KoMneTeHumMn oby4atoweroca B 06nactv nNcuxonornn ynpasneHus,
Heobxoanmble ANs OeATenbHOCTU B cdhepe TyponepaTopcKMX U TypareHTCKUX YChyr.

1.2 3agaum gcuMNInHbLI:

* PaccmoTpeTb TeopeTuveckme acnekTbl M OCHOBHbleE COBPEMEHHblE Npobrembl B 06n1acTM NCMXonoruun
yrnpaBreHnsa 1 NepcrnekTuUBbl X pPeLLEHUS.

* PackpblTb OCHOBHble COLMaNbHO-NCUXONOrMYECcKMe acnekTbl YMnpaBfeHWss NepcoHanoMm W pasBUTUS
KONneKkTuBea.

* [loka3aTb OCOOEHHOCTU NPaKTUKN MNPUMEHEHUSI COBPEMEHHbIX TMNCUXONOMMYECKNX TexXHonorum paboTbl C
nepcoHanom B cpepe TyponepaTopCKnx n TypareHTCKUX yCnyr.

* [pepocTaBuTb OByyaOWMMCA BO3MOXHOCTU A1 (POPMUPOBAHUSA YMEHUIN M HaBblkoB paboTbl B kOMaHAe, C
NCNonb3oBaHMEM 3HaHWUIA B 0BNacTu NCUXOSOorMM ynpaeneHus ONns pelleHnst NPakTUYeCKUX ynpaBrieHYeckux 3agad B
chepe TyponepaTopcKMxX U TypareHTCKUX YCnyr.

1.3 TpeboBaHus Kk NnpegBapuTeNibHOM NOAroTOBKe OOy4aloLerocs:

MpenBapuTenbHas NOAroTOBKa NpegnonaraeT co3fgaHne OCHOBbI AN OPMUPOBAHUSA KOMNETEHLMIN, YKa3aHHbIX
B M. 2, NPU N3y4eHNN OUCLUMINH:

MeHeoxmeHT B Typusme

YuebHasi npakTuka (nccnepoBartenbckas npakTmka)

2 KOMMNETEHUMU OBYYAIOWEINOCA, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OAUCLUNNUHDbI

YK-3: Cnocob6eH ocyuwecTBnATb couyunarnbHoe B3aumogemncTeue n peanun3oBbiBaTb CBOKO POJib B KOMaHAe

3HaTb: OCHOBbI KOMMEKTUBHOW MCMXOMOrMM; OCOBGEHHOCTEN W  3aKOHOMEPHOCTM [pynMnoBoi paboTbl, pas3BUTUS
KOJINIEKTMBA; OCHOBHbIX MOAXOAOB K MCMXOMOrMYeckoMy BO3AEUCTBUIO HA MHAMBMAA, rPynnbl U coobllecTsa; NpUHUMNbI
opM1poBaHUS KOMaHAbI;

YMeTb: aHanuampoBaTb coLmMarnbHO-NCUXONOrMYeckme XxapakTepUCTUKN PYKOBOACTBA M NuAepCTBa; paboTaTe B koMaHAe,
OCYLLIECTBINSAS COLMAnbHO-MNCUXONOrMYECKUIA aHaNm3 rpynnbl U rpynnoBbIX NPOLECCOB

BnageTb: HaBblkamMy KOMMYHWUKALIMWN Y B3aUMOLEWNCTBUS C NPEACTaBUTENSIMU Pa3NUYHbIX COLManbHbIX rpynn; MeToaamm
ynpaBneHusi KOHIMKTaM1 1 KoMaHgoo6pa3oBaHUs, HaBblkamy aHanM3a rpynnoBon AUHAMUKU.

YK-6: CnocobeH ynpaBnsiTs CBOMM BpeMeHeM, BbICTPauBaTh U peasnin3oBbiBaTb TPAEKTOPUIO CaMOPa3BUTUS Ha
OCHOBe NpUHUUNOB 06pa3oBaHUA B Te4eHUe BCeMN XKU3HU

3HaTb: OCHOBHbIE HanpaBneHuna n q:)aKTOpr coBepLleHCTBOBaHNA OeATENbHOCTN pykoBOANTENA, €ro NoAroToBJfIEHHOCTU

YmeTb: NMPUMEHATb cnocoobI camoperynauumn aMmoumoHanbHbIX COCTOSIHUI B ynpaBnqueCKoﬁ AeATeNIbHOCTHU;

BnageTb: npuemMamy CamoopraHmaaLmum 1 caMmomMoTMBaLMK; NMPUEMaMmM U TEXHMKAMU CaMOperyrsLmmM, cCamoopraHn3aLmm
M CamoynpaBreHns, KpUTUYECKOTO OLIEHUBAHMS NMUYHBIX OOCTOUHCTB M HEOOCTaTKOB; CTPEMMEHUEM K NUYHOCTHOMY U
NpodeccMoHanbLHOMy CaMopasBUTMIO, CAMOOBYYEHUIO

OlMK-2: CnocobeH ocyLecTBNATL OCHOBHbIe PYHKLUM YyNpaBleHUsl TYPUCTCKOWN AeATEeNbHOCTbLIO

3HaTb: cneunduKy NCUXONOrM4ecknx OCHOB, METOLAOB U BO3MOXHOCTU MX NCMONb30BaHNS B NPaKTVKe yrnpaBreHus
YMeTb: Nofb30BaThbCA  COLMANIbHO-MCUXOMNOMMYECKMMU  TEXHOMOMMsSIMM B obnactm  peanu3aumm  OCHOBHBbIX
ynpaBneH4YeCcKnX PpyHKUUN (MOTUBALIMKN, KOHTPOMS, MAaHUPOBaHWS, OpraHn3auun)

BnapgeTb: HaBblkaMy COLMANbHO-MCUXONMOMMYECKOro aHanmaa ynpaBneH4Yeckux CUTyauui, KOpnopaTuBHOWM KynbTypbl U
3¢hheKTMBHOro B3aMMOAENCTBUSA CTPYKTYPHbIX NoApasfeneHnin 06 bekTOB TYPUCTCKOW cdhepsbl.




3 PE3YJIbTATbI OBYYEHUA NO AUCLUUMINHE

HavnmeHoBaHWe u coaepkaHue pasaernos,
TEM U Y4EOHbIX 3aHATUIA

Cewmectp
(kypc ans 3A0)

KoHTakTHas
paboTta

Jlek.

(4achl) | (uacbl)

Mp.

CP
(4achbl)

MHHOBaL.

dopmbl
3aHATUN

Pasgen 1. MNpegmeTt ncnxonormmn ynpasnieHns

Tema 1. [lcuxonorva ynpaBneHus  Kak
Hay4yHas gucuunnuHa.

Mcmxonormss  ynpaBneHuss Kak  HayyHas
AMCcuMnIuHa. Mpeamet ncmxonormu
ynpasneHus. NMOHATUMHBIN annapat
MCWXONOrMN yNpaBneHuns.

Tema 2. CouuanbHo-ncmxonoruyeckasi
XapaKTepucTKa OCHOBHbIX YNpaBrieHYeCKNX
YHKUMNA.

Mcuxonornyeckne 0COBEHHOCTU  (DYHKLUM
NnaHMpoBaHus. Mcuxonoruyeckune
0COBEHHOCTH PYHKLMM KOHTpOns.
lMcnxonornyeckne OCOBEHHOCTU  PYHKUMM
opraHmsauum.

Utoro B cemecTtpe (Ha kypce ans 3A0)

KoHcynbTaumm n npoMexyToyHas
atTectauus - HeT

16

mn

16

nn

32

Paspen 2. T[lcuxonorndeckne acnekTbl
yrpaBneH4Yeckon [OesaTenbHOCTU

Tema 3. CoumanbHo-ncuxonoruyeckast
XapakTepucTuKa pyKoBOACTBa W nuaepcTea.
PykoBoacTBO M nuaepcTBO - MOCTaHOBKa
npobnemsl. JINYHOCTHBLIN noTeHumnarn:
NCUXOU3NOSTOrMYECKUH, TpyooBou,
TBOpYECKMN. DYHKLMM U CTUNW PYKOBOACTBA.
MpodeccnoHarnbHble crnocobHocTn
pykoBoauTens. MpodeccnoHanbHasa
OTBETCTBEHHOCTb KaKk  XapakTepucTuka
pyKOBOACTBa W NuAepcTBa.

MpakTuyeckoe 3aHATHE: JInyHoCcTb
pykoBoaAuTENS M nuaepa- NCUXONnornyeckui
nopTpeT.

Tema 4. KomaHgoobpasoBaHue  Kak
cTpaTernyeckasi CocTaBnsioLLas ynpasneHus
nepcoHanom.

KomaHpa: onpefgeneHue, XxapakTepucTuka.
MpuHumMnel co3gaHusa koMaHabl. Ctagum
pasBuMTUA KOMaHA. YcrnoBus W OueHKa
3hPEKTUBHOCTH paboTbl KOMaHAbl.
Tunonorus komaHg. Ponb pykoBoguTens B
opMUpoBaHNN KOMaHAbI.

MpakTnyeckoe 3aHaTMe: [lcmxornormyeckumn
KNMMaT B KONMEKTUBE.

Tema 5. KomMMyHuMKaTMBHble MpouUecchl B
ynpaBreH4YeCcKon AeATeNbHOCTY.

OCHOBHblE ~ XapaKTepuCTUKu  OOLLeHUs:
copepxaHue, YHKUUKW, YPOBHW, cCpeAacTsa.
Owanor kak opraHM3auMoOHHbIA NPUHLMN
KOMMYHWKaTUBHOMN AeATENbHOCTY NepcoHana
N PYKOBOACTBA.

lMpakTnyeckoe  3aHATUE: bapbepsl B
OoOLeHMN:  MpUYMHBI  BO3HWKHOBEHUS U
nposiBneHunsa.  [Ouckyccusa  kak  dopma
aunanora.

10

mn

12

12




Pasgen 3. T[lcuxonorna opraHU3auMOHHbIX
KOH(IIMKTOB 1 ynpaBneHnst ctpeccamm

Tema 6. [llcuxonorna  opraHU3auMOHHbIX
KOH(NNKTOB.

Mpeamer w©  TUNOMNOMMS  OpPraHM3aLMOHHbIX
KOHQNMKTOB. [puMYMHbI  BO3HUKHOBEHUSA U
aTanbl pasBuTUA OpraHu3aLnoOHHbIX
KOHMMKTOB.  DYHKUMM  OpraHu3aumoHHOro
KOHnMKTa.

MpakTnyeckoe 3aHATME: MeToabl AMarHOCTUKM
OpraHM3aunoHHbIX  KoHGNukToB. CTpaTerum
noeefeHus n MeToabl ynpasneHus
OpraHM3aunoHHbIMU KOHMIMKTaMW.

Tema 7. Ctpecc B npodeccroHanbLHoOn
0eATENbHOCTY.

Ctpecc: onpepeneHve, Teopun. [MpuyuHBbI
hopmupoBaHmsa cTpecca B NpodeCccrMoHanbHOM
OeATenbHOCTW. Buapl cTpecca.
npodeccuoHarnbHbIe Aedopmaumm n
MCUXOSOrM4YeCcKoe BbiropaHue.

MpakTnyeckoe 3aHATHE: MpodunakTuka
cTpecca. CTpeccoycTon4mMBoCTb Kak
npodeccuoHanbHas KOMMNETEHTHOCTb
cneumnanucra.

12

nn

Pasgpen 4. CoumanbHo-ncuxonornyeckue
TEXHOMOMMM YNpaBreHnsl NepcoHanom

10

Tema 8. TaM-MeHemMKMEHT Kak couuanbHO-
rncuxoriornyeckasi TEXHOMNOrMs B  MpakTuke
yrpaBneHnsa nepcoHanom.

TanM-MeHeKMEHT Kak adhdpekTnBHas
TeXHonorma camoopraHusauumm. XpoHodaru u
NPUYUHBI X BO3HWKHOBEHUS. Bba3oBble Teopuu
TaM-MeHeXXMeHTa.

MpakTnyeckoe 3aHATHE: MeToguku TanM-
MEHeKMEHTa.

Tema 9. [lcuxonormyeckass  cneunduka
NPUHATUSA yNpaBneHYeckux peLleHni.
PelueHus B cucteme ynpasneHus NepcoHarnom.
Knaccudpuvkaumsa yrnpaBrneH4ecknx peLLeHun.
OTtanbl  BbIPabOTKM W NpoLEcC MNPUHATMSA
yrpaBneH4yeckmx peLueHnm.

MpakTnyeckoe 3aHATHE: Mogennu
yrnpasneH4yecKnx peLueHun. Ponb
pykoBoauTENa B npouecce MNoAroTOBKA MU
NPUHATUS yNpaBrieHYeCcKoro peLleHus.

16

nn

Tema 10. Nmnox opraHusauumu 7]
pykoBoauTEns.

CoumanbHo-ncuxonornyeckas npupoaa
nMmnoxa. MMnopx  genoBoro  yeroBeka.
KopnopaTtusHbi uMumpx. Umuax pykosoauTens
opraHmsauuu.

MpakTnyeckoe 3aHATHE: MexaHun3mbl
dopMmnpoBaHmna nMmnoxa pykoBoauTens.
MexaHn3mbl hOpMMPOBaAHUA KOPNOpaTUBHOIO
UMUK,

12

WUtoro B cemecTpe (Ha kypce anga 3A0)

12

KoHcynbTaumm n npoMexyTodHas attectauus
(3auer)

96

0,25

Bcero koHTakTHas pabota u CP no
AUCLMNNUHe

12,25

128




4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTupoBaHue y4eBGHbIM MiaHoM He NpeaycMOTPeHo

5. ®OHA OLIEHOYHbIX CPEACTB AN NPOBEAEHUA NPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHue nokasareneun, KPUTEPUEB U CUCTEMbI OLLeHUBaHUSA pe3ysibTaToB O0y4eHus
5.1.1 NMokasaTenun oueHUBaHUA

Kon
KoMMeTeHummn

lMokasaTenu oueHUBaHWA pe3ynbTaToB 0byyeHus

HammeHoBaHMe OLEHOYHOro
cpeacTea

OrllK-2

- M3naraeT OCHOBHbIE MOHATUS U KaTeropun OaHHOW Hayku, BbiABNSET
HeobXoANMMOCTb MPUMEHEHUS METOOOB WCCMEedOBaHUSA B MNpPaKTUKe
ynpaBneHnsi TYypucTckon caepbl

- aHanuaupyeT MNpWHUMMNBI W  HanpaBneHusi
nccnenoBaHuin B 06nactu ynpasneHus

NCUXONOrn4eCKmnx

- BbIABNAeT ncuxonornyeckue OCO6eHHOCTVI peann3aunn OCHOBHbIX
yrnpaBneH4Yecknx yHKLMN

lMepeyeHb  BoONpocoBs
yCTHOro cobecefoBaHus

ansa
MpaKTUKO-OpUEHTUPOBAHHbIE
3agaHuns

MpakKTKO-OpUEHTUPOBaHHbLIE
3aaHuns

YK-6

- Xapaktepusyet couunanbHO-NcuMxoriorn4yeckne TexHonormm aOns
aHanumsa p[edteribHOCTU MnepcoHana, I'IpOdI)eCCVIOHaJ'IbeIX KomMaHA,
B3aMMOLENCTBUA B KOMNNEKTMBAX

- aHanusupyeT AesTenbHOCTb PYKOBOAUTENS, NPUMEHSIET coumarnbHO-
MCUXOSOrMYeckne TEXHONMOMMN CamMoopraHm3aLnnm, CaMOMeEHEKMEHTa,
camoMoTMBauum

- aHanu3MpyeT KOPNopaTMBHYIO KyNbTypy opraHm3auum

- paspabaTbiBaeT anroputM MPUHSATUM YNPaBIEHYECKUX PeLIEeHUN,
npodmnakTukn crpecca

MepeyeHb  BONpocoB
yCcTHOro cobecefoBaHus

ans
MpakTKO-OpUEHTUPOBaHHbLIE
3aaHuns

MpaKTUKO-OpUEHTUPOBaHHbIE
3apaHus

YK-3

- XapakTepusyeT ycnous 3HEKTMBHON KOMMYHMKALUW AN CO3A4aHMs
6rnaronpuaTHOro NCMXONOrMYECKoro Knnumarta B KoMaHge, nposedeHus
OenoBbIX NeperoBopos;

- NPUHUMAaET yMNpPaBMNEHYECKNE peLLeHus, Heobxoaumble AONns
npodeccroHanbHOro pasBuUTUS IMHHOCTU

- BbISIBMSIET M NogAepXuBaeT MMUOXKEBbIE XapaKTepUCTMKN KOMaHAabI,
NIMYHOCTH

- paspabaTtbiBaeT anropuTM NPUHATUM YNPaBEHYECKUX PELIEHUN,
YCTPaHEHUW OpPraHnU3aUMOHHbIX KOHIUKTOB

MepeyeHs  BOMPOCOB
yCTHOro cobecenoBaHus

ans
MpaKTUKO-OpUEHTUPOBaHHbIE
3agaHus

MpaKTUKO-OpUEHTUPOBaHHbIE
3afaHus

5.1.2 Cuctema 1 KpuTepum oueHUBaHus

LLikana oueHnBaHus

KpuTtepum oueHmBaHmsa ccoopMmnpoBaHHOCTN KOMMNETEHLNN

YcTHOe cobecenoBaHue

MucemeHHas paboTa

3a4TeHo

O6yuatowuics CBOEBPEMEHHO
npegcraBun  pesynbtatel B dopme
npeseHTaumm  (Microsoft Office Power

Point); B cooTBeTcTBUM C TpeboBaHMSAMU
BbIMOSIHWI JOKNaA 1 TeCTOBbIE 3afaHus Mo
avcumnnuHe, BO3MOXHO aonyckas
HecyLlecTBEeHHble OWwunbkn B OTBETe Ha
BOMNPOCHLl npenogasartens. Y4uTbiBaoTCS
6annbl, HakonneHHble B Te4eHne cemecTpa
npyv nNoAroToBKe OTBETOB Ha YCTHblE
BOMPOCHI N KENCHI.

He 3auTteHo

O6yyarowmincs He BbINOMHUA (BbIMNOHWA
YacTU4YHO), He NpeacTaBun pes3ynbTaThl B
dopme npeseHTaumm (Microsoft Office
Power Point); He cMor wu3NOXuTb
cogepxaHue M BbiBOAbl B goknage, He
caenan TecTOBble 3afaHusl, OOonycTun
CYLLEeCTBEHHblE OLWMWOKM B OTBETE Ha
BOMpPOChLI Npenogasarens.




5.2 TunoBble KOHTPOJNbHbIE 3aA4aHUA UNU UHbIe MaTepuarbl, HeO6XoAMMbIe ANl OLeHKN 3HAHUNA, YMEeHUN,
HaBbIKOB U (MNK) ONbITa AeATENIbHOCTH
5.2.1 Nepe4yeHb KOHTPOJIbHbLIX BONPOCOB

Ne n/n | dopMynmnpoBKM BONPOCOB
Kypc 3
1 |He npenycMoTpeHbl
Kypc 4
2 Mcuxonoruns ynpaeneHus Kak Hay4yHas aucumnnnHa
3 MpeameT ncmxonorumn ynpasneHns
4 CoumanbHo-ncnxonornyeckas xapakTepucTka OCHOBHbIX YMpaBreHYecknx yHKLUIA
5 MpuHuKMnbl ynpaenexus, copmynmpoBaHHbie B.M.LLenenem
6 Mcuxonornyeckasn coctaBnsioLLlas B COBPEMEHHOW CUCTEME yrnpaBneHns
7 3HayeHne NCUXonorMvyecknx 3HaHm B cchepe TyponepaToOpCKUX U TypareHTCKUX yCnyr
8 CoumanbHO-NcnXonornyeckme TEXHONoOrnmM u MeToabl MCCNeaoBaHNs aganTupyemMble B COBPEMEHHOW CUcTeme
ynpaBsrneHus
9 TaliM-MeHeKMEHT B CUCTEME yNpaBfeHNs NepcoHanom
10 Buapl 1 porb KOHTPOMS B COBPEMEHHOW CUCTEME YNPABIIEHUSA: COLMAnbHO-MCUXONOrMYECKUA aHanus
11  |AxTyanbHble npobnembl UccregoBaHUs NCUXONOrMK ynpaBneHns
12 CoumanbHo-ncnxonornyeckas xapakrepucTrika pykoBogcTsa v nuaepcrea
13 MoTunBaums nepcoHana —coumnanbHO-NCUXONOrMYecKkuin aHanns
14  |JIN4HOCTHBLIVM NOTEeHUMan paboTHMKA B COBPEMEHHbIX YCINOBUSIX
15 Ponb pykoBogutens B hopMMpoOBaHUM KOPNOPaTUBHOWM KyNbTypbl
16 JInuHoCTb B coumanbHowm rpynne (komaHae)
17 JInyHOCTb M OpraHm3aums: npobnemMsl B3aMMogencTBus
18 CTnnn n acbdPeKTMBHOCTb PYKOBOACTBA
19 MpodpeccroHanbHble CMOCOBHOCTU PYKOBOAUTENS U NepcoHana
20 CoumanbHasi OTBETCTBEHHOCTb U HAOEXHOCTb B MPOECCMOHANbHON AEATENBHOCTM
21 PykoBOACTBO 1 NMAEPCTBO B COBPEMEHHbIX YCMOBUAX
22 KomaHaoobpa3oBaHue kak cTpaTermyeckas coctabnsioLas ynpasneHus nepcoHanom
23 Konnektns, koMmaHaa: coumanbHO-NCUXONOrM4YeCcKMn aHanms
24 KopnopaTusHas KynbTypa: NoHATUE, 3NeMEHTbI, AnarHocTuka
25 CoumanbHO-NCUXoNorMyecknin KnmMmaT Kak OCHOBa OpraHu3aunoHHON KynbTypbl
26 CoBpeMeHHble MOTUBaLMOHHbIE NPOrpamMmbl B OpraHu3aumu
27 KoMMyHMKaTUBHbIE NpoLecchl B ypaBneHYeCckon AesaTeNbHOCTU.
28 OO6LLEeHMEe Kak cCoLManbHO-MCUXONMOMMYECKMI MEXaHU3M YIpaBneHns
29 |Owanor u ero 3HayeHue B ynpaBneHun
30 OCHOBHblE XapaKTepUCTMKN OeNoBoro obLeHns
31 MeperoBopbl kKak counanbHas TEXHOMNOrMs paspeLleHnst KOHITMKTOB
32 OpraHu3aLumnoHHble KOHMNWKTbI: COLMarnbHO-MCUXONOrMYeCcKMn aHanns
33 Ponb pykoBoauTensi B npogunaktnke n paspeLleHnn KOHMInKToB
34 Cnocobbl paspeLleHnst KOHPIMKTHBIX CUTYauuii
35 Mpobnema mo66mHra B TpyAOBbIX KOMNEKTMBAX
36 CoumanbHo-ncuxonornyeckas cneumduka NPUHATUS ynpaBneH4Yecknx peLueHni
37 MeToabl NPUHATUS YNpaBneHYeCKNX peLLeHni
38 KonnekTrBHble 1 NepCoHarnbHbIE yrpaBeHYeckne peLleHmns: counanbHO-NCUXONornyecknin aHanmsa
39 MMunopx opraHmsaumm n pykosoautens
40 MMunak genoBoro Yyenoseka
41 TexHonornm Tanm-meHegKMeHTa 1 caMoopraHm3aumm
42 Mcuxonornyeckuin nopTpeT apdeKTUBHOrO pyKoBOAUTENSA
43 Kapbepa kak anemMeHT coumanusauum nm4HocTu
44 CaMOoMeHeIKMEHT KaK TEXHOMOrNs ynpaeneHus n passutus nepcoHanom
45 Ponb pykoBoauTens B ynpasneHun CTPECCOBLIMU CUTYaLMAMWN B KOSNNEKTUBE
46 CTtpecc B npocheccunoHasnbHom 4esaTenbHOCTM
47 CTpeccoyCcTonymnBoCTb Kak HeobxoaMmMoe Ka4ecTBO COBPEMEHHOrO crneunanmcTa




48  |MpodeccuroHanbHble AedopMauun: NPUYNHBLI BO3HUKHOBEHUS, cneunduka

49 CoupnanbHO-NCUXonornyeckme TEXHONOrMm1 B NpakTuke ynpasneHna nepcoHarnom
50 YHpaBneHme M3MEHEeHNAMIN B OpraHnsaummn
51 CoupnanbHo-nNcmxonornyeckme TexXHonornmm agantaumm nepcoHana B opraHn3auum

5.2.2 TunoBble TeCTOBbIE 3afaHNA

1. KT0 ABNsieTCS1 OCHOBOMOMOXHWUKOM TEopumn cTpecca:

A) B./.Wenenb

B) I.Cenbe

2. Kakon 13 nepeyncrieHHbIX 3N1IeMEHTOB He BXOAWT B MUYHOCTHbIN NOTeHUMan paboTHuka:

A) TBOpYECKUin

B) BospacTHomn

B) ncuxodmanonornyeckni

IN) Tpyooson

3.4UT0 BbICTYNa@eT CywWwecTBEHHOM 4epTOW fUYHOCTU, MUMEeeT HenocpedCTBEHHOE OTHOLUEHWE K BbINOSHEHUIO
065a3aTeNbCTB YENOBEKOM:

A) MexaHn3m KoHTpons

B) oTBETCTBEHHOCTH

B) Bce oTBETHI BEPHBI

4.0T0T (heHOMEH onpenensieTca Kak «BEpLUMHa, ONTMMYM, COBEPLUEHCTBO YeNoBEeKa, BCEX €ro CBSA3eMn,
OTHOLLEHUY:

A) ntor

B) akme

B) onbIT

5.K kakoMy ©3 OCHOBHbIX 3MIEMEHTOB JMYHOCTHOrO MOTEHUMana OTHOCATCA -  3agaTku, TemnepameHT,
3aMoLuMnoHanbHo-BoneBas cdepa, paboTocnocobHOCTL:

A) ncnxodusnMonormyeckuin noTeHumnan

B) TpyooBow noteHuman

B) TBOpYECKuiA noTeHuman

6. OTO Mepa npu3HaHus oO6LWEecTBOM 3acnyr fIMYHOCTW, pe3ynbTaT COOTHECEHWS CcoumanbHO 3HaYMMbIX
XapakTepUCTUK CybbeKkTa Co LIKanon LeHHOCTEN, CIIOXMBLUMIACS B AaHHOM OBLLHOCTY:

A) aBTopuTeT

B) npectux

7. Oco3HaHVe caMOLLEeHHOCTU COBCTBEHHOMN XU3HN, XXN3HU OPYroro Yyenoseka — 3T0:

A) nparmatusm

B) opTobrnoTMYHOCTE

B) kOMNeTeHTHOCTb

8.CtopoHa obLeHus, koTopas onpeaenseTcs Kak NpoLecc BOCNpUATUS Apyr Apyra napTHepamu no obLeHuto n
YCTaHOBIEHME Ha 3TON OCHOBE B3aUMOMOHNMAaHUS:

A) UHTepakTuBHas

B) nepuenTuBHas

B) koMMyHMKaTUBHas

~— —

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3afaHuUA (3agayu, Kenchbl)
Tewma: MNMcuxonorns opraHn3aLMOHHbBIX KOH(INKTOB.

3apaHue - pa3paboTaTtb anroputM NpoheccnoHanbHOro B3anMoaencTBMs Anst YCTPAHEHUN OpPraHU3aLMOHHbIX
KOH(pNUKTOB

Anroput™ peLueHus npobnemei

«KoHnmkTHOE B3anmoaencTemne B NpodeccuoHansHom cgepe»

KapTta 1. ViccnegoBaHue npobnembl — « KOHpNMKTHOE B3anmoaencTeme B npodeccrmoHanbHom cepe»

1.1. O603Ha4YeHne KOHNUKTHOrO Nons 1 06ocHOBaHWE PYKOBOAUTENEM — KaKyto Lieflb OH Xo4eT A0CTUYb

1.2.CocraBneHne kapTorpamMmmbl KOHpNnKTa

1.3.PaspaboTka KpuTepmeB OLEHKN peLleHns NpobriemMbl KOHMKTa

1.4. CoctaBnenne SWOT — aHanu3a KOHMUKTHBIX CUTYaLUI B YYPEXAEHUN

1.5.0npegeneHue NpnopuTETOB B peLLeHnM Npobrembl (B 3aBUCUMOCTM OT Buaa KOHMKTA)

1.6.MocTaHoBKa pykoBOAUTENEM Nepes KOJIIEKTUBOM 3aJad, AN peLleHnst KOHIMKTHOW cuTyaumm

KapTa 2. AHanva npu4unH, NopoxaarLwmx npodnemy KOH(IMKTHOTO B3aMMOLEWCTBUS B OpraHM3aumu.
2.1. OxoH4yaTenbHoe hopMynupoBaHue coaepaHus Npobnemel

2.2. OnucaHue NpuYMH 1 YCNOBUIA, NOpoXaaoLWKUX Npobnemy KoHNUKTa B OpraHusauuu.

2.3. OnucaHue NpuyvH, MeLlarLLmX peLleHmnto Npobnemsl B opraHm3aumum

2.4, OnucaHue uenu, K KOTOPOW JOSMKHBI MPUNTK, B NpoLecce paspeLleHns KOHMKTHON cuTyauum

Kapta 3. PelweHune npobnembl KOHAUKTHON CUTYaLun B OpraHmM3aumm.

3.1. AHanun3 BO3MOXHbIX BapNUaHTOB peLLeHNss KOH(PIMKTHON cuTyaumm

3.2. YcTpaHeHue NpuyvH, MeLlaroLwmx peLleHmnto KOHIIMKTHOM cuTyaumm

3.3. AHanun3 HeobXx0AUMbIX MEPONPUATUI ANs peLleHns KOHPIUKTHOW CUTyaumum




3.4. Oco3HaHWe BO3MOXHOCTEN MeHeIXKMeHTa ANs pelleHUst KOHDIIMKTHON CUTyaLumn B y4pexaeHnm

Kapta 4. Peanusauus pelueHnin, HanpasneHHbIX Ha pelleHne KOHMMUKTHBIX CUTyauui B opraHusaumm

41.

OnpepeneHne CPOKOB peLleHNs KOHMIMKTHOM CUTyaLmnm

4.2. TloaTtanHoe pelleHne KOHMMNKTHOM CuTyaumm
4.3. AHanus pesynbTaTos.

5.3 MeToanyeckue matepuansl, onpegensilolie npoueaypbl oLeHMBaHUs 3HaHUW, YMeHUW, BNaaeHU (HaBbIKOB
1 (UnKN) NPaKTUYECKOro onbITa AEeATENLHOCTH)
5.3.1 YcnoBus gonycka oby4atrowerocsi K npomMexyTo4yHoWn aTrectaumMm U NopsaoK NMUKBMAALUKN akageMU4yeckon

3aA40J1I)KeHHOCTU

lMpoBedeHne NPOMEXYTOYHOW aTTecTauun perfiameHTMpPOBaHO floKanbHbIM HOpMaTMBHbIM aktom CII6ryrTn
«lMonoxeHne o NpoBeAeHMN TEKYLLLErO KOHTPONSA YCNeBAaeMOCTM U MPOMEXYTOUYHOM aTTecTauumn obydaroLmxcay

5.3.2 ®opma npoBeaeHusi NPOMeXyTOYHOM aTTecTaumMm Nno AucCUMnIiInHe

YcTHasa X

MNucbmeHHas

KOMI'IbIOTepHOE TecTnpoBaHue

5.3.3 Oco6eHHOCTU NpoBeAeHUA NPOMEXYTOYHOM aTTecTauum No AUCLUNINHEe

Bpems Ha nogroTtoeky - 0,5 yaca, B 370 Bpems BXOAMT NOAroTOBKa OTBETa

NHasa

6. YYEBHO-METOOMYECKOE U UH®OPMALMOHHOE OBECMNEYEHUE OUCUUNIIUHBI
6.1 YuebHas nutepartypa

ABTOp

3arnasue

M3paTtenbcTBO

Noa nspaHua |

Ccblinka

6.1.1 OcHoBHas y4yebHas nuTepaTtypa

Tpychb, A. A. Mcuxonornst ynpaBneHus MuHCK: BbiLUaiLLas WKkona 2014 ggprlz\év;vg:\/géprr]?r?]cl)ksh
CmupHoBa  B.  B.,|lcmxonorus ynpaenenns. Y. http://publish.sutd.ru/
MopauneHko H. H. 1 chne.: crierynTtg 2015 tp_ext_inf_publish.ph
p?id=2394
lopsnHoBa, H. M.,|[Ncuxonorusa ynpasneHus YenabuHck, CapaTtos: http://www.iprbooksh
lopsanHos, B. H. HOxHO-Ypanbckuin op.ru/81492.html
WHCTUTYT ynpasneHusa un 2019
3KoHOMMKN, Al [u 3p
Meana
6.1.2 lononHuTenbHas y4yebHas nutepaTtypa
KapbimoBa, 0. C,|MNcuxonorua ynpaBneHns B . http://www.iprbooksh
ﬂKEMaHCKaH, N. C.,|opraHnsaumm v Openbypr: OpeH6pr?KMM op?ru/54l48r.)html
Monokoctosa. A. M. rocyapCTBeHHbIN 2015
Benpac, T. B., ’ yHuBepcutet, 36C ACB
CmupHoBa B. B. Mcuxonorus ynpaBneHus http://publish.sutd.ru/
cre.: crerynrtp 2013 tp_ext_inf_publish.ph
p?id=2129
Kono6oga, U. H. Mcuxonorus ynpaBneHus Mocksa: Poccuiickas 2014 http://www.iprbooksh
TaMOXXeHHasi akagemust op.ru/69765.html
BopoHuoga O. XK. Mcuxonornss  ynpaeneHus. http://publish.sutd.ru/
MpakTnyeckne 3aHATUSA chne.: crieryntg 2019 tp_ext_inf_publish.ph
p?id=20199330
3axaposa, J1. H. Mcuxonorust ynpaBneHus Mockea: Mloroc 2014 http://www.iprbooksh
op.ru/51639.html
Kosnos, B. B. Mcuxonorust ynpaBneHus Capatos: By3oBckoe 2014 http://www.iprbooksh
obpasoBaHne op.ru/18337.html
3axaposa, J1. H. Mcuxonorus ynpaBneHus Mockaa: Mloroc 2012 http://www.iprbooksh

0p.ru/9105.html

6.2 MNepe4yeHb NpodreccMoHanbHbIX 6a3 AaHHbIX U MHPOPMAaLMOHHO-CNPABOYHbIX CUCTEM




1. WNHMOPMaLMOHHBI PEeCYpPCHbIA LEHTp MO HayyHoW W npaktudeckon ncuxonorum «MCU- OAKTOP»
[OnekTpoHHbIn pecypc]. URL: http://psyfactor.org/

2. basa npodeccumoHanbHbIX  AaHHbIX  «Mup  ncuxomorumy»  [OnekTpoHHbld  pecypc].  URL:
http://psychology.net.ru/

3. OnekTpoHHO-6MbnNuoTeyHasa cuctema IPRbooks [3nekTpoHHbI pecypc]. URL: http://www.iprbookshop.ru/

6.3 MNepe4yeHb NULEH3UOHHOIo U CBO6OAHO pacnpocTpaHAeMoro NporpamMmMHoro obecneyeHus
MicrosoftOfficeProfessional
Microsoft Windows

6.4 OnncaHue maTepuanbHO-TEXHUYECKOMN 6a3bl, HeEOGXoAMMOWN ANnsA ocyLlecTBeHMA o6pa3oBaTeNibHOro
npouecca no gucumnnuHe

AyauTtopwus OcHalleHue

MynbTuMegunHoe obopyaoBaHue, crneunanm3npoBaHHas mebenb, Jocka
JlekumoHHas Y A pyA H P A
aygutopusi

CneumnanuanpoBaHHasa mebenb, focka
YyebHasa aygutopus
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