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1 BBEOEHUE K PABOYEW NPOrPAMME OUCLUMNIUHBI

1.1 Uenb gucumnnuHbl: C('.bOpMVIpOBaTb KOMneTeHuunn o6yqa+0Lu,erocq B 06rnactu ocBoeHUs TeOopEeTn4eCKmnx
OCHOB MapKeTVIHI'OBOVI AEeATeNIbHOCTN U ¢)OpMVIpOBaHVI$| HaBblKOB €€ aHalnn3a W1 MCnoJsib3oBaHUA AO51A NOBbILWEHNA

KOHKYPEHTOCNOCOGHOCTM YCIyr MHAYCTPUM Typu3ma U rocTenpummcTaa
1.2 3apauv AUCLUMNNNHDI:
* onpefeneHne CyLLLHOCTM NOHATUS MapKETUHT,;
* U3y4eHWe TUMOB, NPUHLMMNOB U (OYHKLMIA MAPKETUHTa;
* U3y4YeHne cofepKaHns MapKkeTUHIOBOW AESTENbHOCTY NPeanpUsTUS;
* 03HaKOMIIeHME C MeTo4aMU 1 NpMeMamMm NPoOBEAEHUS MapKETUHIOBbIX UCCIeQ0BaHWM;
* U3y4eHUe MEeTOOB M NPUEMOB NPOABMKEHUSI MPOAYKLMMN HA PbIHOK;
* onpeferneHne MecTa MapKkeTUHra BO BHELUIHESKOHOMUYECKOW AeATENBHOCTU NPEANPUSTUS.
* PacCMOTPETb TEOPETUYECKME OCHOBLI MapKeTUHra TYPUCTCKON MHOYCTPUK;

* PacKpbITb cogepXaHune n CyuwHOCTb npoBeeHUA MapKeTUHIoBbIX nccrnenoBaHnin B TypVICTCKOVI nHOycTpum, a

Takke MeToauKy Ux paspaboTku,;
* nokasaTtb cneuuduKky opraHu3aumm MapKeTUHIOBbIX MEPONpUATUIA B TYPUCTCKOW UHAYCTPUU;

* npefocTaBUTb OOy4YalOLIMMCS BO3MOXHOCTU ANnst  (hOPMUPOBAHUSE YMEHWA U  HaBbIKOB MPOBEAEHUS

MapKeTUHroBbIX nccrnegoBaHuii B TypVICTCKOVI MHOyCTpUNn.

1.3 TpeboBaHus K NnpeaBapUTeNibHON NOAroToBKe 00y4aloLerocs:

I'Ipep,BapMTeanaﬂ noAroToBKa npepgnonaraeT co3gaHne OCHOBbI OA CbOpMVIpOBaHVIﬂ KOMMNeTeHUUNn, YKa3aHHbIX

B M. 2, NPV U3YYEHUN OUCLINMINH:
TypucTcKkoe pecypcoBeneHune

CucTeMHbIN aHanu3 n ctatuctTudeckas obpaboTtka MHopmaumm
WcTopusa Typmama n roctenpummMmctea

Typuctcko-pecypcHbii noteHuman CaHkT-lNeTepbyprckoro pernoHa
Yenosek 1 ero notpebHocTH

MHdopmaumoHHbIe TEXHOMOMMK

OpraHun3aums TypucTCcKOn OeaTeNbHOCTH

MeHegxmeHT B Typusme

OCHOBbI MPOEKTHOM OEATENBHOCTH

[enoBble KOMMyHMKaLUKN B NnpodheccuoHanbHon cgepe

2 KOMNETEHUMN OBYYAIOLWEIoCs, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OUCLIUMNIIUHBI

npoABMXXeHMe TYPUCTCKOro npoaykra

OrMK-4: Cnoco6eH ocyLecTBNATL UCCreAoBaHNe TYPUCTCKOro pbiHKa, OPraHu3oBbLIBaTh NPOAAXU U

3HaTb: CTPYKTYpY, CXeMy, aTarbl 1 UHCTPYMEHTapPUI MapKETUHIOBOTO UCCIe0oBaHuS.

060CHOBaHMS pa3paboTKM HOBbIX MaPLUPYTOB.

YmeThb: npoBOAUTbL MAapKETUHIoBoe nccrnenoBaHne B obnactn NepcneKkTUBHbIX Hal'lpaBJ'IeHI/lVI pa3BnTuAa Typuama C Uenbio

BnapeTtb: HaBblkaMy OLIEHKM U OUArHOCTUKM COCTOSIHUSA PbIHKa TYPUCTCKUX YCIyT.

3 PE3YJIbTATbI OBYYEHUA NO AUCLUUNNUHE

O |KoHTakTHas
< 6
o paooTa
5 WhHoBau. | Popma
HanmeHoBaHue u cogepxaHue pasgenos, | g & CP
. S g dopMbl TekyLiero
TEM U y4EOHbIX 3aHATUI 3 3| Nex Mp. (4achb) aaHSTUA | KOHTpONS
(6]
o Q| (uachl) | (vacet)
4

Pasgen 1. OcHOBbI MapKeTUHra
Tema 1. CopepxaHve UM  CYLWHOCTb

MapKeTMHra:  OCHOBHble  MOHATUS W 2 4 nn
onpeneneHus.

Tema 2. MapKeTMHroBble KOHLEMUMUN.

MonsATNe Komnnekca MapKeTuHra.

OnemMeHTbl KoMnnekca MapKeTuHra: «4p».

) 2 2 4 AC C)
MpakTuyeckoe 3aHATME: BsaumocBsasb wu| 4
B3aMmMoaencrTane 3MNEeMEHTOB
MapKETUHIOBOro KOMMJIEKCA.
Tema 3. lMnaHupoBaHWe, opraHuMsaums wu
KOHTPOIb MapKeTUHIOBOW AESATENBHOCTH. 2 2 8 vn

lMpakTnyeckoe  3aHATME:  YnpaBneHue
MapKeTUHIOBOW AeSATENbHOCTHIO.

Paspgen 2. iccnenoBaHue pbiHka an




Tema 4. Cucrtema MapKeTUHIoBOM
WHpopmaumm u  meToabl ee  cbopa.
MapKeTuHroBble uccrnegoBaHus.
MpakTnyeckoe 3aHATME: OOOCHOBaHME
BMOa M MeToda cbopa uvHpopmauunm B
MapKETUHIOBOM MCCMEeA0BaHUMN.

nn

Tema 5. KomnnekcHoe wuccnegoBaHue
ToBapa. /ICTOYHUKM nHdopMaLmm, MeToabl
cbopa 1 nokasaTenu.

MpakTnyeckoe 3aHATME: CpaBHUTENbHbIN
aHanus ToBapoB, padoT, ycnyr.

AC

Tema 6. N3yyeHne noseaeHns
notpebutenen. CermeHtTauuMs  pbliHKa.
lMoHATNE cermMeHTauMm U ee 3Ha4veHne B
MapKeTuHre.

MpakTtnyeckoe 3aHsTMe: Bbibop ueneBoro
pbIHKA.

nn

Pasgen 3. MapkeTuHr B TypUCTCKOW
NHAOYCTPUK

Tema 7. Cneuncvka MapkeTuHra B
TYpPUCTCKOM WHAYCTPUN. Komnnekc
MapKeTuHra «7p».
MpakTnyeckoe  3aHATUE: PaspaboTka
HOBOrO NPOAYKTA.

10

Tema 8. OcobeHHOCTM MeXxayHapOAHOro
MapKeTuHra B Typusme.
MpakTnyeckoe 3aHATNeE: dakTopsl,
onpeaensioLwme cnpoc U npeanoxeHne Ha
ycnyrm TypuaMa M roctenpummcTea Ha
MEXAYHAPOAHOM PbIHKE.

An,Mp
nn

Tema 9. MapkeTuHroBas  nonuTuUka
TYPUCTKOM OpraHmsauuun: uenu, 3agayv u
cTparternu.

CemuHap: TeHOeHUMM pasBUTUS pPbiHKA
Typuama v roctenpummMmcTaa.

10

UTtoro B cemecTpe (Ha kypce ansa 3A0)

34

17

66

KoHcynbTauumn n npoMexyToyvHas
aTTectaums (Ok3ameH)

2,5

24,5

Bcero koHTakTHasa pa6orta n CP no
AucuunnvHe

53,5

90,5

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTnpoBaHue y4eGHbIM MaHOM He NPeayCMOTPEHO

5. ®OH[} OLIEHOYHbIX CPEACTB AJ1A NMPOBEJEHUA MPOMEXYTOYHOWU ATTECTALMU
5.1 OnucaHme nokasatenen, KpUTEPMEB U CUCTEMbI OLIEeHUBaHUA pe3yrnbTaToB 06y4yeHuUs

5.1.1 NokasaTtenu oueHUBaHUA

Kon HanmeHoBaHWe oueHO4YHOro
MokasaTtenu oueHnBaHNs pesynbTaToB 0by4eHus
KoMneTeHumn cpeacTea
[daeT  xapakTepucTtuky MeTogam  MUCCneaoBaHust
TYPUCTCKOIO pbliHKa 1 NMPOABMXEHUA TYPUCTCKOrO NpoaykTa.
0 Bonpocbl ans YCTHOro
CYLLIECTBIISIET MAPKETUHIOBbIE UCCIEeS0BaHMS TYPUCTCKOrO pbiHKa, coBeceaoBaHNs

OnK-4 noTpeGutenei, KOHKYPEHTOB, B TOM YuClie. C Lienblo 060CHOBaHUS U
pa3paboTky CUCTEMbI HOBbIX 3KCKYPCUOHHbIX MapLLpyTOB

MpuUMeHsieT HaBblkM (DOPMUPOBaHMS KaHamnoB cObiTa TYPUCTCKUX
MPOAYKTOB M YCMyr, a TakkKe WX MPOABMNKEHUS, B TOM 4ucCne B
MHAPOPMALIMOHHO TENEKOMMYHMKALIMOHHOM ceTh NHTepHeT

MpaKTMKO-OpPMEHTUPOBaHHLIE
3apaHus

5.1.2 Cuctema v Kputepmum oLeHMBaHUA

Kputepumn oueHnBaHna chopMMpPOBaAHHOCTM KOMNETEHLIMI

LWkana oueHvBaHuns

YcTHOe cobecenoBaHue

MucbmeHHasn paboTa




5 (oTnnyHO)

KpuTuyeckoe M pasHOCTOPOHHEE pPacCMOTpeHue
BOMPOCOB, CBUAETENLCTBYIOLLEE O 3HAYUTENBHOM
camocTosiTENbHOM  paBoTe ¢ UCTOYHMKAMW.
KauyecTBO MCNOMNHEHNA BCeX aM1eMEHTOB 3aaaHus
MOSIHOCTBLIO COOTBETCTBYET BCEM TpeGoBaHUAM.
YuutbiBaloTca Gannbl, HAKOMMEHHbIe B TeyeHue
cemecTpa.

4 (xopoLwuo)

Bce 3apaHHble  BOMPOCHI  OCBELUEHbl B
Heobxogumon nonHote u Cc  Tpebyembim
KayecTBOM. Ownbkm OTCYTCTBYIOT.
CamoctodaATenbHas  paboTta npoBegeHa B
JOoCTaToyHOM 00beme, HO  orpaHuuvMBaeTcs
TONbKO OCHOBHbIMU peKkoMeHA0BaHHbIMU
NCTOYHMKaMM nHcpopmaumm.

YuuTbiBaloTca 6annbl, HaKoNneHHbIE B Te4YeHue
cemecTpa.

PaboTa BbInonHeHa B COOTBETCTBMU C 3a4aHNEM.
MmetoTcs oTAenbHbIe HECYLLLECTBEHHbIE OLINOKM
Unu OTCTYNNEeHuMs OT npaBun  0dOpPMIIEHUS
paboThbl.

YuunTbiBaloTca 6annbl, HaKONMEeHHbIE B TeYeHue
cemecTpa.

3 (yooBneTBOPUTENBLHO)

3agaHve BbINOMHEHO MOSTHOCTBIO, HO B paboTte
€CTb OTAENbHblE CYLIECTBEHHblE OLWNOKK, Nnbo
KayecTBO npeacTaBrieHns paboTtebl HMU3Koe, NMbo
paboTa npegcTtaBneHa c ono3gaHueM.
YuntbiBaloTcsl 0annbl, HAKOMMEHHbIE B TeYeHue
cemecTpa.

3agaHve  BLIMNOMHEHO  MOSIHOCTbO, HO C
MHOMOYUCAEHHBIMWN CYLLLECTBEHHBIMU OLUMDKamu.
Mpu aTOM HapyLweHbl Npasuna opopMneHns unu
CpOKU NpeacTaBnenns paboTsl.

YuntbiBaloTCsl Gannbl, HAKOMMEHHbIE B TeYeHue
cemecTpa.

2 (HeypoBneTBOPUTENBHO)

OTcyTtcTBME 0fHOro unu HECKOMbKUX
obsi3aTenbHbIX 3MeMEHTOB  3ajaHus, nunbo
MHOrOYMCreHHble rpybble owwnbkn B paborTe,
nnbo rpyboe HapylleHue npasun opopmneHus
UM CpPoKOB NpeacTaBneHns paboTol.

He yuuTbiBatOTCA Ganmnbl, HaKOMfEeHHble B
TeyeHue cemecTpa.

CopepxxaHue paboThbl MOJTHOCTbHO He
COOTBETCTBYET 3ajaHUIO0.

He yuuTbiBatOTCA Ganmnbl, HaKOMfeHHble B
TeuyeHne cemecTpa.

MpencraBnexHne vyxon paboTsl, nnarnar, nnbéo
oTKas3 oT npeAcTaBneHust paboThbl.

He vyuuTbiBatOTCA Ganmnbl, HaKOMfeHHble B
TeyeHue cemecTpa.

5.2 TunoBble KOHTPOJIbHbIEe 3aA4aHUA UNMU UHbIe MaTepuanb.bl, HeobXxoauMbIle ANA OLEHKU 3HaHUM, yMEHMﬁ,

HaBbIKOB U (UNK) onbiTa AeATeNIbHOCTU
5.2.1 NepeyeHb KOHTPONbHbLIX BONPOCOB

Ne n/n | dopMynnpoBKM BONPOCOB
Cemectp 4
1 MapKkeTUHr kak MIHCTPYMEHT PbIHOYHOW 3KOHOMUKM U NpeanpuHMMaTeNbCKON OeATENbHOCTH
> KoHuenummn MapKeTWHra: NPON3BOACTBEHHAS, cObITOBas, TOBapHasi, TpaAULMOHHAs, coumanbHO-3TUYECKas,
KOHLeNnuusa B3ammoaenicTBuns
3 Buabl u dopMbl MapkeTuHra.
4 Buabl MapkeTUHroBon nHopMauumn n UCTOYHUKK ee NoMy4eHns




PbIHOK MapKeTUHroBor MHdopMaunn.

MapKeTMHFOBbIe MHdDOpMaLI,MOHHbIe CUCTEMbI.

BepTMKaJ’IbeIe N rOPpU3oHTasbHbl€ MapKeTUHIoBble CUCTEMDI

5
6
7 OpFaHVI3aLI,VIF| N OCHOBHbIE€ XapaKTePUCTUKN MapPKETUHTOBbIX nccnegoBaHum
8
9

PaspaboTka 1 aHanu3 BbINONHEHWSI MapKETMHIOBOrO MNraHa pupMbl

10 OpraHun3aumsi MapkeTUHIOBOW AeATEeNbHOCTU: NMOHATUE, NOAXOAbI

11 Ponb cnyx6bl MapkeTuHra Ha npeanpuatumn. GyHKUMM noapasaeneHunii cnyxobl MapkeTuHra

12 MapKeTMHIOBBI KOHTPOIb, €r0 CYLHOCTb U BUAbI

13 Mo3numoHnpoBaHne ToBapoB (ycnyr).

14 MapaMeTpbl KOHKYPEHTOCNOCOBHOCTU TOBApPOB, YCryr

15 XapaKTepMCTVIKa B3aMMOAEeNncTBus Cy6'beKTOB MapKeTVIHI'OBOVI CuUCTeMbl B npouecce nokKynku

16 Tunbl noBeAeHUA nokynaTtenemn

17 Mpouecc NPUHATUA peLLeHns Npu NOKynke

18 MMoHATMe cermeHTauumn N ee 3HavyeHue B MapKeTuHre. Tpe6OBaHVI$| K cermMmeHTauumm

PasHoBugHocTn CerMeHTnpoBaHUA pblHKa. OcHoBHblE NPUHUUNbI U KPUTEPUN CETMEHTUPOBAHUA
I'IOTpGGVITGJ'IbCKI/IX PbIHKOB

20 MoHsiTWE 1 BIGOP LEeNeBoro pbiHka

21  |Ctpateruu BbiGopa U peanunsaumm TypucTCKOro Npodykta

22 MapkeTuHroBble peLleHns Mo HOBOMY MPOAYKTY

23 OueHka 1 NPorHO3npoBaHue KOHKYPEHTOCMOCOBHOCTU TYPUCTCKOTO NpoayKTa

24 |Cxewma npouecca pa3paboTku v BbIBOAA TYPUCTCKOTO NPoAyKTa Ha PbIHOK

25  |MapKeTuHroBble peLleHusi Mo pacnpeneneHunio NPoayKToB.

26 KaHanbl pacnpefeneHusi TOBapoB: Ha3HAa4YeHUe, ypOBHU, OpraHM3aLusi, KpUTepUN oLeHKM 3DEKTUBHOCTM

27 MapkeTuHroBasi ctpaTerusi NpoABMKeHUs ToBapa (ycnyru)

28 MapKeTVIHFOBbIe peweHna B CucCtemMme KaHanoB cbbiTa

29 OTanbl NnaHMpoBaHus CObITOBOW NOMUTUKM

30 HanpaBneHus n bopMbl CTUMYNMPOBAHUSA NPOoAax

31 |Ctpateruu cGbiTa NpeanpusaTus TypusmMa.

32  |MapKeTuHroBble pelleHus Mo LeHoobpasoBaHuio

33 Llenu u 3agaun ueHoo6pasosaHus. dakTopsl, BNUAKLIME Ha LiIeHOOBpa3oBaHne

34  |Buabl LEH M OCOBEHHOCTU UX NMPUMEHEHNUS B TYpU3ME.

35 MapkeTuHroBsble cTpaTermm LeHOBOW NONUTUKM.

36 MapkeTuHroBble pelleHus Mo KOMMYHMKaLUAM

37  |Tunbl, CTPYKTYpa ¥ LeNIM KOMMYHVKaLUiA NpeanpuaTus

OcCHoOBHble HanpaBneHua MapKeTI/IHFOBOVI KOMMyHVIKaLI,VIOHHOVI NONMUTUKN: peknama, «nabnuk pI/IJ'Iel7ILUH3)),

38
nepcoHarbHble NPOAAXU U CPeacTBa CTUMYNMPOBAHUS cObITa.

39 PeknamHas aeaTenbHOCTL: cofep)KaHue, NnaHnpoBaHne 1 opraHusaums

40 MoHaTtue, CYLWHOCTb U BMAbI peKnambl. XapaKTepVICTVIKa OCHOBHbIX peKnaMHbIX CpeaCTB.

41 TOBaprIVI 3HaK 1 ero ncnosib3oBaHme B Lenax peknambl

42 Mopsiaok pa3paboTku 1 BrooKeT peknambl

43 MapKeTuHI B TYPUCTCKON UHAYCTPUKN: OYHKLMKM, 3aa4u, NPUHLMNGI

44  |CywwHoCTb, cpeaa 1 Lenu MmexayHapogHoro MapkeTuHra

45 Oco6eHHOCTU OpraHM3aLn MapKeTUHIOBbIX UCCefOBaHNA B MEXAYHAPOAHOM MapKeTUHre

46 CTpaTervm N TaKTUKa NPOHUKHOBEHUA Ha MeXAYyHapOoaHble PbIHKU

5.2.2 TunoBble TeCcTOBble 3aAaHUA

He NpeayCMOTPEeHO
5.2.3 TunoBble NPaKTUKO-OpUEeHTUPOBaHHbIE 3afAaHus (3apayn, Kemchbl)

TunoBble NPaKTUKO-OPUEHTUPOBAHHbIE 3afaHus (3agaun, Kenchl) HaxoasTcs B [MpunoxeHun k aaHHon P
5.3 MeToanuyeckne matepuanbl, onpepenstolime npoueaypbl oueHMBaHUA 3HaHUWA, YMEHUN, BnaaeHn (HaBbIKOB
1 (MNK) NPaKTMYECKOro onbiTa AeATEeNIbHOCTH)
5.3.1 YcnoBusa gonycka o6y4atroLlerocsi K NpoMexyTo4yHoWn atrectauMu m nopsaaok NMKBUgaLmMn akageMmuieckomn
3a/10JKEHHOCTH

lMpoBegeHve NPOMEXYTOYHON aTTecTauun pernameHTUpPOBaHO rokanbHbIM HOpMaTuBHbIM aktom CII6IMYIMTA
«lMonoxeHne o NpoBeAEHNM TEKYLLIEro KOHTPONSA YCNeBaeMOoCTH U MPOMEXYTOYHOM aTTecTaumm obyyaoLwmxca»

5.3.2 ®opma npoBefeHUs NPOMEXYTOYHOM aTTecTaunm No AUCLUMNInHe




YcTHas

[MncbmeHHas +

KOMﬂmeepHoeTeCTMpOBaHMG

5.3.3 OcoGeHHOCTU NpoBeAeHUs MPOMEXYTOYHOM aTTecTauMmn No gucumnrvHe

Ok3aMeH MPOBOAMUTCS B MUCbMEHHOW hopMe Mo YTBEPXAEHHLIM BOMpocaM, GUneT BknioyaeT ABa Bompoca U
npakTnyeckoe 3agaHue. Vicnonb3oBaHne BCoMoraTenbHbIX U CNPaBOYHbIX MaTeprarnoB CTYAEHTOM He JOMNyCcKaeTcs.

NHasa

6. YHEBHO-METOANYECKOE U UH®OPMALIMOHHOE OBECIMNEYEHUE OUCLIUMNIIUHBI

6.1 YyebHasa nutepatypa

ABTOp |

3arnasve |

M3paTtenbcTBO

[og n3paHusa |

Ccblinka

6.1.1 OcHoBHas yye6Hasa nuTepaTtypa

Masunkuna, E. U.

MapkeTuHr

B oOTpacnax wu

Mockea: Jawkos u K, Ain

http://www.iprbooksh

chepax 4eATenbHOCTH Mn Op Mepgmna 2019 op.ru/83143.html
BespyTtueHko, tO. B. MapkeTnHr B coumanbHo- . . http://www.iprbooksh
KyNnbTYypHOM  cepBuce U Mockaa: fauwkos u K, A 2018 op.ru/75219.html
M Op Meguna
Typusme
Bockonosuy, H. A. MapKeTuHr TYpPUCTCKUX ycryr Mocksa: FOHUTU-OAHA 2017 http://www.iprbooksh
op.ru/81792.html
WnbipHs, O. B. MapketuHr B uHaycTpuun| KpacHogap, Capatos: http://www.iprbooksh
Typu3mMa 1 roctenpMmmMmcTea HOXHbBIN UHCTUTYT op.ru/78034.html
o 2018
MeHegkMeHTa, Al I 3p
Mepana
Iucesny,  A. B, |MapketnHr B  Typuctckoi| Mocksa: [lawkos n K, Al 2018 http://www.iprbooksh
JlynToBa, E. B. NHAOYCTPUN M Op Meguna op.ru/75218.html
Bacunbesa, E. A.,[CucTtema MapKETUHIOBBIX|  ~. o o Av M D http://www.iprbooksh
pywaHosa, A. O. nccnenoBaHumn " P Mé na P 2018 op.ru/71588.html
nHdopMauun B cepeuce A
CemeHoBa J1.  B.,|MapkeTuHr FOCTUHUYHOTO| o\ o [awkos v K, Aii http://www.iprbooksh
KopHeeey C. B.,|npeanpuaTtus ) ’ 2018 op.ru/75217.html
M 3p Megna
Oparnnesa U. U.
6.1.2 lononHuTenbHasa y4yebHasa nutepartypa
ApHAT TpavHan, |HenpomapkeTuHr Mockea: AnbnuHa 2017 http://www.iprbooksh
lopaeesa A. Mabnuwep op.ru/58560.html
Bacunbesa, E. A.,|MapketuHr B cepsuice Capartos: A Mu 3p 2018 http://www.iprbooksh
Bacunbesa, A. B. Megua op.ru/72806.html
JlyHeBa, E. A. CoBpeMeHHble Omck: Omckui http://www.iprbooksh
MapKeTUHIroBble TEXHOMOMMU rocyaapCTBeHHbIN 2017 op.ru/78471.html
TeXHUYECKUN
yHMBEpcuTeT
Oenatvukasa, A. B.,|MapkeTuHr ) L http://www.iprbooksh
Kocosa, A. B. Mocksa: POCC”MCKW op.ru/65864.html
rocyAapCTBEHHbIN 2016
YHMBEPCUTET NpaBoCyans
KopoTkos, A. B. MapkeTunHrosble Mocksa: FOHUTU-IAHA 2017 http://www.iprbooksh
nccrnegoBaHus 0p.ru/71235.html
PomaHuos, A. H. Event-mapkeTvHr. CylHOCTb . . http://www.iprbooksh
N 0COBEHHOCTM OpraHusaumm Mocksa: flawkos v K, Av 2017 op.ru/57071.html
Mn Op Meauna
(2-e nsgaHue)
MasunkuHa, E. U. MapkeTnHrosble Mocksa: Jawwkos u K, An 2016 http://www.iprbooksh
KOMMYHUKaLmMm Mn Op Megmna op.ru/57161.html
JlyxHosa, H. B. MapkeTuHroBble . . http://www.iprbooksh
KOMMYHUKaLMm OpeHbypr: OpeH6ypr.CKMM op.ru/71285.html
rocyapCTBeHHbIN 2016
yHuBepcutet, O6C ACB
CrewwH, A. . MHpopmaLmoHHble cuctembl| CapaToB: BysoBckoe 2019 http://www.iprbooksh
B MapKkeTuHre obpasoBaHue op.ru/79628.html
MaHcypos P. E. TexHonornm mapkeTuHra Mocksa: NHdpa- 2017 http://www.iprbooksh
NHxxeHepus op.ru/69015.html
JlyxHoBa, H. B.,|CtpaTernyeckoe ODEHBYOr OPEHE . http://www.iprbooksh
Kannesa, O. M. MapKeTMHroBoe ynpasrieHue peHoypr. IpeHoyprekin op.ru/71330.html
rocyfapcTBeHHbIN 2017
yHuBepcuteT, 36C ACB
bpearuna, K. B.,|MapkeTuHroBble A http://www.iprbooksh
AHTuHeckyn, E. A. |uccnegoBaHus Caparos: Ait [n Sp 2019 0p.ru/83809.html

AcbipeBa, A. A.

Mepguva




CeHatopoB A. A, [KoHTeHT-mapkeTuHr Mocksa: AnbnuHa 2017 http://www.iprbooksh
Hukonbckmn A. MNabnuwep op.ru/58557.html
. Lvs, YotcoH|Kypc MBA no mapkeTuHry http://www.iprbooksh
Xanam, 3yeBa b, MockBa: AnbnuHa 2015 op.ru/34784.html
UcaeHko A., CyBopoBa Mabnuwep
Mn.
Cert MoauH, [PaspeluntensHbii MapKeTUHI Mockea: AnbnuHa 2016 http://www.iprbooksh
CrenaHoBa W. Mabnuwep 0p.ru/48455.html
KmeTs, E. B., Kum, A. I'.|YnpaBneHne mapkeTUHrom Capatos: By3oBckoe 2016 http://www.iprbooksh
obpasoBaHune 0p.ru/43373.html
3arpebenbHbii . B.,|Performance-mapkeTuHr http://www.iprbooksh
BopoBuk M. 0., MockBa: AnbnuHa op.ru/58562.html
2017
Mepkyrnosny  T. B., Mabnuwep
®ponkuH U. 10.
Cokornosa, H. T. OcHoBbI MapkeTuHra CapartoB: BysoBckoe 2016 http://www.iprbooksh
obpasoBaHune op.ru/54505.html
NonatnHa H. B. Couwuonorus mapkeTuHra Mocksa: AkageMu4ecKui 2016 http://www.iprbooksh
NpoeKkT 0p.ru/60139.html
Cokonoea, H. T.,[OcHoBbl MapKEeTMHIOBbIX WxeBck: MxeBcknia http://www.iprbooksh
TwutoBa, 0. B.,[uccneposanuin. NpakTtukym rocyaapCTBEHHbIN op.ru/73869.html
py3pesa, T. B. TEXHUYECKNI 2017
yHuBepcuteT umenn M. T.
KanawHukosa

6.2 NMepe4yeHb NnpodeccuoHanbHbIX 6a3 AaHHbIX U1 UHPOPMALMOHHO-CMPABOYHbLIX CUCTEM
MHdopmaumoHHasa cuctema «EgmMHoe okHO goctyna k obpasoBaTtenbHbiM pecypcam. Pasgen. MeHegpKMeHT u

opraHusaums ynpasneHusy [QneKTPOoHHbIN pecypc).

URL: http://window.edu.ru/catalog/?p_rubr=2.2.76.2

6.3 MNepeyeHb NULEH3UOHHOIo U CBO6OAHO pacnpocTpaHAeMoro NporpaMmMHoOro oéecneyeHus

MicrosoftOfficeProfessional

Microsoft Wind

ows

Microsoft Office Standart Russian Open No Level Academic
Microsoft Windows Professional Upgrade Akagemuyeckas nuueH3uns

6.4 OnucaHue MaTepuanbHO-TeXHMYeCcKkon 6a3bl, Heo6xoAuMON Ans ocyllecTBlIeHUs obpa3oBaTeNnbLHOro
npouecca no AUCUUNIIMHe

AyauTtopusi

OcHalleHune

JlekumoHHas aygutopms

MyﬂbTMMeﬂMVIHOG oGopyp,osaHme, cneunanm3npoBaHHasa mebenb, gocka

YyebHas ayautopusi

CI'IeLI,I/IaJ'II/l3VIpOBaHHaﬂ mebenb, gocka

KoMnbloTepHbIN Knacc

cetn «WHTepHeT» u
obpasoBaTenbHyto cpeay

obecnevyeHnem

noctyna

MynbTumeauiiHoe oGopydoBaHWe, KOMMbIOTEPHAs TEXHWKA C BO3MOXHOCTBIO MOOKMIOYEHUS K
B SMEKTPOHHYIO

MHOPMALIMOHHO-




MpunoxeHne

paboueli nporpaMmbl AMCUMMNMHBI  MapKeTuHT B Typusme

HaumeHosaHue 6UCL{UI'II7UHbI

no Hanpasnexuio nogrotoskn 43.03.02 Typusm

HavMeHoBaHue Ol (npodumns):

Bce npodounun

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3aAaHunA (3aAa4u, Kenuchbl)

Ne
n/ YcnoBus TUMNOBbIX MPAKTUKO-OPMEHTUPOBAHHbIX 3aA4aHuii (3agad, KevcoB)
n
1 | KomnaHusa Marriott oco3Hana, YTo ropoACKow PbIHOK 3anorfHeH oTensaMn. Y Hee BO3HMKNa HeobxoanmocTb B pa3paboTtke
KOHLeNUuM NpoBMHLMANBLHOIo 1 NPUropoaHOro oTens.
KoHuenumsa HoBoW rocTuHULbI nonyyuna HassaHue Courtyard Marriott. [ins pa3paboTku KOHUEeNUMM HOBON FOCTUHULBI
Marriott BoiGpana coTpyAHNKOB 13 pasnn4HbIX oTAenoB. KomnaHusa nposena orpomMHyto paboTy Mo n3yyYeHunio CBomx
KOHKYPEHTOB 1 pblHKa, BCreACTBUE Yero BbipaboTana onpeaeneHHble KOHLenTyarnbHble OCHOBaHWA A4S NpoekTa oTens
HOBOTO TWMNa, KOTOPbIN AOIMKEH:
1) BbITb COCPEAOTOYEH, B MEPBYIO 0Yepedb, Ha PbiHKE TPAH3UTHbLIX, @ He AOSITOBPEMEHHO nNpebbiBatoWwux B oTene
TYPUCTOB;
2) pacnonaratb He 6onee 4yem 150 Homepamy;
3) obnagaTb gomaluHen atmocdepoi;
4) He OTHMMaTb NoceTuTENen y Apyrux otenen Marriott;
5) umeTb B CBOEM pacnopsXeHUN pectopaH ¢ HebomnbLINM MEHIO;
6) MMeTb NOMELLEHMSA KONMNEKTUBHOMO NOMb30BaHNS 1 NOMELLEHNs Ansa cobpaHuii;
7) IMeTb B HanM4um KOMNMAEKC cTaHAapTHbIX YCMyr 1 pacnonaratb B 0OQHOM permoHe 5—8 dwunmanamu;
8) Toprosoe HanmeHoBaHue Marriott 6yaeT 3adpmkcmpoBaHo 3a HOBbIMU OTENSAMM AMNA My4Luei y3HaBaeMoCTy.
3apaHue.
1. Hackonbko achdeKTUBHO NpUMEHEHME OaHHOM KoHLUenunm?
2. Kakue npeumyLLecTBa 1 He4OCTaTKN MOXHO BbISIBUTb Yy FOCTUHUL, A@HHOMO Tuna?
3. Kakyto eLle KoHUEenumi MOXHO NpeanoXnTb komnaHum Marriott?
2 | [ns XxapakTepuCTWKN PbIHOYHOWM CUTyaLmn coCTaBbTe KOHBIOHKTYPHYIO Tabnuuy. [laite xapakTepuUcTUKy pbiHKa B
COOTBETCTBMMU C COCTOSHUEM MHAMKATOPOB PbIHKA.
Tabnuua. OueHka KOHBIOHKTYPbI pbiHKa TypucTckux yenyr CaHkT-lNeTepbypra
WHavkaTophbl pbiHKa
OTtenbHbIN doHA TpaHcnopTHas O6bekThI LieHbl
MHbpacTpykTypa coumanbHO-KyNbTYPHOWM
chepbl
poc | Ctabunu-szay | cna | poc | Ctabunu-say | cna | poc | Ctabwunmu-3ay | cna | poc | Ctabunu-zay | cna
T ns a T ns a T usi a T ns a
3 | PaccTtaBbTe B HYy)XHOM MopsiAKe aMeMeHTbI NnaHa peknambl TYPUCTCKOro Npoaykra.
a) AHann3 COBMECTHbIX YCUMUNA.
0) BbiGop cpeacTB peknambl.
B) YCTaHOBNEHME OTBETCTBEHHOCTM.
r) Cos3gaHue peknamHbIX 00 bSIBNEHNIA.
n) YcTaHoBneHue Lenen.
e) OnpegeneHue ycnexa (Heyaauu).
) Beibop BpemeHu peknambi.
3) PaspaboTka Tem.
n) Onpegenexve GoaxeTa.
4 | Ons oueHkn noctaswmkoB A, b,B, ' ncnone3oBaHbl kputepun: LeHa (0.5), kadecTso (0.2), HagexHocTb noctasku (0.3). B

ckobkax ykasaH Bec kputepusi. OLeHka NOCTaBLLMKOB NO pe3ynbTaTaM paboTbl B pa3pese nepeyncrieHHbIX Kputepres
(oecatnbannbHas Wwkana) npueedeHa B Tadbnuue.

Nen/n Kputepun OueHKa nocTaBLUMKa No AaHHOMY KpUTEPUIO
A b B r
1. LleHa 8 4 9 2
2. KauecTtBO 5 8 2 4
3. HapexHocTb 3 4 5 10




KOMy 13 NOCTaBLUMKOB crnegyeTt otaatb npegnoyteHme npun npoganeHnn goroBopHbIX OTHOLUEHUN?

B cBA3n Cc nepeopueHTaumen TYPUCTCKUX MOTOKOB, a Takke C OYeBMAHBIM CMagoM MOKynaTtenbHOn CcnocobHocTH
POCCUNCKNX FpaxdaH CerofHsl B CaHKT-I'IeTep6ypre, KaK HuKorga, BHMMaHue NnpukoBaHO K pa3BUTUKO «MalbiX CpeacTtB
pas3mMmeLlleHna», Taknx, Kak MMHN-0TENN U XOCTerbl.

Poccwiickne Typuctbl Tpatunm B cyTkn 100-130 eBpo, MHocTpaHHble — 130-170. Pacxodbl poCcCUACKMX TypucToB ByayT
coKpaLaTbCs B CUMY CHUKEHUS NOKynaTenbHON CNOCOBHOCTU — 13-3a pocTa LeH 1 MHpnaumu.

Onpep,enMTe npenmMyuiecTtsa U He4OCTaTKN Pa3BUTUA MallblX OTENbHbIX (*)OpM Ana 9KOHOMUKW.

OnpepnenuTe LieneBoii cerMeHT noTpebuteneii Ans TYpUCTCKOM KOMMNaHUK, OpraHn3ytoLwen «9KOHOMUYHbIE TYpPbI» B
eBponeiickue CTpaHbl C TPAHCMOPTUPOBKOW TYPUCTOB «MNoe3a+aBTobycy.
Pacxofbl Ha nyTeLllecTBue Mo pbIHOYHLIM CErMeHTaM

Pacxonsl (B ThIC . eBpo )

e T e ecre moe- luonnur| TEOUE, acero
CTYAEHT My HHE| 146 73 39 20 278
CTyaeHThI-KEHLLAHEI 151 61 7T 29 318
Hgﬁggmgﬁ HEHLLAHE! 139 41 99 12 291
gﬁﬂmf WEHLLWHE! 135 50 87 9 281
R 184 soraoue] 177 51 95 16 | 334
igﬁm:b;f{ s Eg;g‘f"”“e 162 51 162 13 | 288
H%’i‘fﬁ;;‘g}”m””” 151 66 69 29 | a5
ﬁgﬁfﬁfﬂg MHbI 158 57 83 21 | 319
?ﬂﬂg}iﬁmmm Bo3pacta 180 72 90 21 363
ﬁgfﬁué“g;ﬁpe"“m Ho3pacTa 191 52 125 15 383
%%HJ:‘E“T“: PR 257 57 78 17 | 400
%%”‘j:“é!r“f ;*;ggﬁgg'm 251 37 114 18 420
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