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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMMNIIUHBI

1.1 Uenb aucumnnuubl: ChopmMupoBaTb KOMMNETEHUMM 0by4atoLLerocst B 06nacty opraHnsauum, paspaboTku un
TEXHOMOrMn NpegocTaBneHnsi TOCTUHUYHOIO NPOAyKTa Ha MUPOBOM PbiHKE

1.2 3agaum gcuMNInHbLI:

* PaccmoTpeTb OnbIT U UCTOPUIO pa3BUTUS MUPOBBLIX FOCTUHUYHBLIX BPeHaoB;

* M3yunTb MexgyHapoOHble TEeXHONormvyeckme HopMaTtuBbl ODCNYXMBaAHUSA Ha NPeanpuaTUSIX WMHAYCTPUK
rocTenpMmMMCTBa, HOPMaTUBHO-MPaBOBYIO AOKYMEHTaLUNIO;

* BbIsiBUTb OCOGEHHOCTU Pa3BUTUSA TOCTUHUYHOTO OM3HEcCa B pasfMyHbIX PErMOHax MMpa M HEMOCPEACTBEHHO B
Poccuuy;

» OxapakTepun3oBaTb COBPEMEHHbIE TPEHAbI N TEHAEHLNN Pa3BUTUS MUPOBOW FTOCTUHUYHON NHAYCTPUN;

* [MpegocTaBnTb 0OyYarOLLMMCA BO3MOXHOCTU A1 dOPMUPOBaHMSA YMEHWUIA U HABbIKOB OGCMYXMBaHUSA KITMEHTOB
B MHOYCTPUM FOCTENPUMMCTBA;

* [MoaroToBUTL K MPOXOXAEHUIO NPON3BOACTBEHHON NPAKTUKMN

1.3 TpeboBaHus Kk NnpegBapuTeNibHOM NOAroTOBKe OOy4aloLerocs:
MpenBapuTensHasi NOAroTOBKA NpegnonaraeT co3gaHne OCHOBLI AN (POPMUPOBaHMS KOMMNETEHLMI, YKa3aHHbIX
B M. 2, NPU N3y4eHNN OUCLUMINH:

OpraHun3aums TYypucTCKOn OeATeNbHOCTH

OpraHun3aums KOHrpeCCHO-BbICTABOYHOW AEATENBHOCTH
eorpadms

WcTopust Typuama n roctenpummcTaa

YuebHasi npakTuka (nccnepoBartenbckas npakTmka)
TypucTckoe cTpaHoBeLeHue

OCHOBbI MPOEKTHOW AEATENBHOCTY

[JenoBble KOMMyHMKaLuUKn B NpodeccuoHansHon cdepe
BpeHauHr B MHAYCTpWM rocTenpummcTea

OpraHu3auusi cobbITUIN B MHOYCTPUM rOCTENPUMMCTBA

2 KOMNETEHUMUN OBYYAIOWWEIOCA, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OUCLIUMIIUHBI

MK-4: CnocobeH pa3pabaTbiBaTb NpeasioxeHus no popMMpoBaHUIO U COBEPLUEHCTBOBAHUIO FTOCTUHUYHOIO
npoaykTa B COOTBETCTBUM C U3BMEHEHUEM KOHBIOHKTYPbI PbIHKa

3HaTb: — XapakTEPUCTUKN Pa3BUTUS pbiHKa yCnyr cdepbl rocTenpMuMcTBa M 0OLLECTBEHHOrO NuTaHust B Poccun un 3a
pybexom;

- NnpaBuna npebbiBaHWs TYPUCTOB B CTpaHaXx, Mo KOTOPLIM NPOXOASAT TYPUCTCKUE MApPLLPYThI;

- CI'IGLl,VIdI)I/IKy rOCTUHWUYHOM 6a3bl U CUCTEMBI OGCJ‘Iy)KI/IBaHI/IFl B nocelwlaemMbiX CTpaHax,

YmeThb: - aHann3npoBsaTb COBPEMEHHbIE HarnpaBneHnAa pa3BnuTua MMPOBOTO pbiHKA NOCTUHUYHbBIX YCIYT,

BnapeTb: - HaBblkamy BbiOOpa M UCMOMb30BaHWUS CXeM paboTbl C Typorepatopamu, KOMMaHUSIMU-NEPEBO3YMKAMMU,

MHbIMU OpraHun3aunamu;
- HaBblKkaMW aHann3a CTaTUCTUYECKUX OAaHHbLIX MO MeXAayHapoaHOMY PbIHKY FTOCTUHUYHBLIX YCIyr




3 PE3YJIbTATbI OBYYEHUA NO AUCLUUMINHE

HavmeHoBaHue v cogepxaHve pasgenos,
TEM U y4EOHbIX 3aHATUIA

Cewmectp
(kypc ans 3A0)

KoHTakTHas

paboTa

Jlek.
(4achbl)

Mp.
(4achbl)

CP
(4achbl)

MHHoBaLU.

dopMbl
3aHATUN

dopma
TeKyLLero
KOHTpoOns

Pasgen 1. KoHuenuusa roctenpumMMmcTBa:
MOHATUE N CYLIHOCTb FOCTUHUYHOIO Aena

Tema 1. Wcrtopusa cosgaHusa  pblHKa
FTOCTMHUYHBIX YCITyT.

CywHoctb © cogepxaHue TEepMUHOB
«rOCTEMPUUMCTBO» n «MHAYCTPUA
roctenpMmmMmcTBa. OcHoBHbIe aTansl
pasBuTUA FOCTUHUYHOTO X03ancTBa.
dakTtopbl M yCnoBuMS  BO3HUKHOBEHUS
npeanpuaTuii FOCTUHUYHOTO TMna.
Pa3Bute roCTUHMYHOrO XO03ANCTBO MOCHe
BTOPON MMPOBON BOWHbI. [Mpeanochisiku
co3gaHus FOCTUHWUYHBIX uenen.
CoBpeMeHHbI aTan pasBUTUA WHOYCTPUK
roctenpuMMcTBa.

MpakTuyeckoe 3aHsTME.

Uctopus pasBuTUs rOCTUHUYHOIO
xosancrtea. CemuHap, aHanu3 cuTyauun
npodeccnoHanbHOn AeATENbHOCTU

nn

Tema 2. Ponb Beaywux OTeNbepoOB B
pa3BUTUN FOCTUHUYHOIO XO3SINCTBA.

Ponb LUesapa Putua B  passutuu
rOCTUHWYHOro pJena. J3nncyopT MwuntoH
Cratnep ¥ ero HOBOBBEAEHMS B
rOCTUHUYHOM Xx03ancTBe. HoBoOBBeOeHMUSA
aons rOCTUHMYHOIO OusHeca,
pa3paboTaHHble K. XUNTOHOM, 3.
XeHOepCoHOM, Y. MapuoTTom, K.
YuncoHom. MwupoBble FOCTUHUYHbIE
OpeHabl: BO3HMKHOBEHMWE U UX pa3BUTUE Ha
COBPEMEHHOM aTane. Mporpammbl
NOSANBHOCTU  KMWEHTOB K TFOCTUHUYHOMY
npoAykTy (bpeHay).

MpakTnyeckoe 3aHATHE.

Ponb Bepywmx oTenbepoB B pasBuUTUM
FOCTMHUYHOIO XO35MCTBA.

CemuHap, anckyceuns

A3,Mp




Tema 3. Cpeacteo pasmelleHusi, kak 0b6bekT
MUPOBOW MHOYCTPUN rOCTENPUUMCTBA.

CyLIHOCTb U copepxaHue TepMurHa «CPeACcTBO
pa3mMeLlLeHunsi». Knaccmdukaumsi KonmeKTUBHbIX
CPEACTB pasMEeLLEHUss MO MEeCTOMOSIOKEHUIO,
BPEMEHU (PYHKLUMOHMPOBaHWS, Ha3HA4YeHWIo,
ypoBHIO komcpopTa U Ap. O630p POCKOLLHbIX,
creuvanuanpoBaHHbIX M YHUKArbHbIX OTernen
mupa. Begyline caHaTOpHO-KypOpTHble OTenu
N KOHIPECCHO-BbICTABOYHbIE LieHTpbI EBponbI 1
mupa. HauvoHanbHble cucTemsl
KnaccudmKaLuum cpeacTs pasmeLleHus.

MpakTnyeckoe 3aHATHE.
CneumanunsmpoBaHHble OTenu, Kak crnocod
NPUBEYEHNS KITMEHTOB.

Pasgen 2. MexayHapogHble Mogenn mu
NPUHLMMNbI OpraHM3auumn rocTMHNYHOro Aena

nn

Tema 4. XapakTtepuctuka pblHKa rOCTUHWUYHBIX
ycrnyr B Mupe.

"OCTMHWNYHBIN PbIHOK, TEeHOEeHUMM "
NepcnekTuBbl Pa3BUTUS PbiHKA TFOCTUHWUYHBIX
YCNyr. MNHHOBaUWOHHbIE TEXHOJOrMM,
TEHOEHUMW M MEpCneKkTUBbl  pPasBUTUS.
FocTuHMuyHass  ycnyra, ee  crneuuduka.
OcHoBHblE  cocTaBnswoLwme FOCTUHUYHOWN
ycnyru. YHuKanbHble " HeobblYHbIE
FOCTUHWUYHbBIE YCIYrn MUpa.

MpakTnyeckoe 3aHATHE.

MHHOBaUMOHHbIE  TEeXHOMoruMu, TeHAeHUuu,
npobrembl U NEepcrnekTuBbl MUPOBOMO PbiHKA
TOCTUHWUYHbLIX YCNVT.

Tema 5. OcHOBHbIE MOAENW FOCTENPUMMCTBA.

Cneuncurka €BpPOMENCKON, aMEPUKAHCKON U
asmaTckon mopernen rocrenpummcTtea. O63op
otenen no wmupy. Cnocobbl, npuembl w
cpegctea,  ucnonb3yemble B Mpouecce
pa3paboTku FOCTUHUYHOIO npoaykTa,
COMOCTABJIEHHOIO MO  BPEMEHW,  MECTY,
nocnenoBaTenbHOCTU, KAa4eCTBY U CTOMMOCTH,
Habopy ycnyr roCTUHUYHOTO NPeANPUATUSI.

MpakTuyeckoe 3aHsTME.
[OCTUHUYHBIN NPOAYKT. OcobeHHoCcTU
NPOABWKEHUS TOCTUHUYHOTO MPOAYKTA.

ra
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Tema 6. OCHOBHbIE FOCTUHUYHbIE 0ObEeANHEHUS
N MPUHLMNbBI UX OpraHM3aunn.

Tunol " NPUHLMMBI dopmupoBaHus
HaLMOHanbHbIX 7] MeXAyHapPOAHbIX
rOCTMHUYHbLIX Uenen. Hanbonee wun3BeCTHblE
FOCTUHWYHbIE LEenuM Ha pblHKE WHAYCTPUU
roctenpumMmcTBa. Beaywme  roCTMHUYHbIE
KOHCOpUMYMbl. WHBECTULMOHHBbIE CTpaTerum
rOCTMHMYHOro 6u3Heca. TpaHCHaUWOHarbHbIE
FOCTUHWYHbIE KOpnopauun (cetTu) n ponb
yrNpaBnsoLWmnx KoMMaHumn B pas3BUTUS
nHayctpum roctenpummcTtea.  OpraHusauum
rOCTUHMUYHOIO jena B cucteme
«000OPOBOSIbHBIX» TOCTUHUYHBIX LieMNoYeK.

MpakTnyeckoe 3aHATHE.
MHBECTULMOHHbIE CTpaTerMm TrOCTUHUYHOTO
Ou3Heca. YnpasnsawLwme KoMnaHum.

Paspen 3. Cneundvka pasButus pblHKa
FTOCTMHUYHBIX YCIYr N0 pernoHam mupa.

nn

Tema 7. XapakTtepucTtumka cpeacts
pasmeLlleHs AMepMKaHCKOro permoxa.

Cneuudpvka dopmupoBaHns ©  pasBUTUSA
roctuHuyHoro 6usHeca B CLUA n Kapubckom
pernoHe. Bepyuime rocTuHMYHbIE OpeHAabl:
BO3HWKHOBEHWE W UX  pasBuTME  Ha
COBpPEMEHHOM aTane. XapakrepucTnka CpeacTs
pasMelleHnMs 1 cocTasnsowue npouecca
obCcnyxvnBaHMA B MHOYCTPUM rOCTENPUMMCTBA
Amepukn. LleHbl Ha ycnyru  roCTUHUUBI.
BolgeneHne ueneBoro cermMeHta  pblHKa,
opueHTaumMss Ha ueneeBoro notpebutens.
Mporpammbl NOANBHOCTK KNMEHTOB K
rOCTMHUYHOMY NpoaykTy (6peHay). Cneundpmka
pasBuMTUA TFOCTMHMYHOrO OusHeca HOxHoM
Amepukn. NMpobnembl 1 nepcnekTnBbl pa3BuTnS
FOCTMHUYHOrO BM3HEeCa B permoHe.

MpakTnyeckoe 3aHATHeE.

BblgeneHne ueneBoro cermMeHTa  pblHKa,
OopveHTaumMss Ha UeneBOro noTpebutens.
MporpaMmbl  NOANBHOCTM KNMMEHTOB K
FOCTMHUYHOMY MPOAYKTY (BpeHay).

nn
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Tema 8. XapaktepucTuka roCcTUHUYHOro gena
EBponenckoro pervoHa.

Cneuncduka copmMMpoBaHNs U  pasBUTUS
roctTuHnyHoro 6usHeca B 3apybexHon Espone
n Poccuun. Bepywme roctuHuuHble OpeHAbl:
BO3HMKHOBEHME WU WX  pa3BUTME  Ha
COBpPEMEHHOM 3Tane. XapakTepucTunka CpeacTtB
pasmewieHns B BoctoyHon, LleHTpanbHonm,
CeepHon n KOxHon EBpone. LleHbl Ha ycnyrn
cpeacTs pasMeLleHus. Xapaktepuctuka
notpeburtenen  eBPOMENCKON  FOCTUHUYHON
ycnyrn.  Bblgenenue  ueneBoro  cermeHTta
pbIHKA, opueHTauns Ha Lenesoro
notpeburens. Mporpammebl NosANbHOCTH
KNMEHTOB K €BPOMNENCKOMY TOCTUHUYHOMY
npoaykTy (6peHay). Mpobnemsl 1 nepcnexkTuBbl
pasBMTUA FOCTUHUYHOIrO OM3HEeca B pervoHe.
Mpobnembl 1 nepcrnekTvBbl pas3BuUTKA
rOCTUHUYHOro 6usHeca B pervoHe. AHanus
rOCTMHUYHOrO pblka CaHkT-lNeTepOypra.

MpakTuyeckoe 3aHsTME.

Benywme roctMHuyHble 6peHabl EBponerickoro
pernoHa, BblOeNeHMe LeneBoro CcerMeHTa
pbIHKa.

Tema 9. Bepgywme TroCTUHUYHbIE TPYMMbI
A3naTtckoro permoHa.

Crneuudpvka dopmupoBaHns ©  pasBUTUSA
roctuHuyHoro 6wusHeca B Asuu. Bepywwme
asuatckune FOCTUHUYHbIE 6peHapi:
BO3HWKHOBEHWE W UX  pas3BuTME  Ha
COBpPEMEHHOM aTane. XapakrepucTnka CpeacTs
pasMelleHnMs 1 cocTasnsowue npouecca
obCcnyxvnBaHMA B MHOYCTPUU rOCTENPUMMCTBA
Asnn. LleHbl Ha ycnyrn cpeacTts pasmeLleHus.
CraHgapThbl KayecTBa o6cnyxmBaHus.
Xapaktepuctnka notpebutenen asmaTckomn
rocTMHMYHOW ycnyru. BoblgeneHwe uenesBoro
CerMeHTa pblHKa, OpWeHTauusi Ha Luenesoro
noTpeburtens. Mporpammel NOSANLHOCTU
KIMUEHTOB K  asvaTCKOMy  TFOCTUHUYHOMY
nponykTy (6penHay). Mpobnemsbl n nepcnexkTuBbl
pa3BUTUSA FOCTUHUYHOTO OM3HecCa B pernoHe.

MpakTnyeckoe 3aHATHE.
Crneuudpvka dopmMupoBaHns ©  pasBUTUSA
FOCTMHUYHOrO GM3Heca B A3uu.

nn
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Tema 10. XapakTepuctvka TFOCTUHUYHOIO
pena bnwkHeBocToyHOro n AdpuKaHCcKoro

PErnoHoB.

Cneuncduka opmMMpoBaHMa U pasBUTUSA
OnsHeca B  pernmoHax.

rOCTUHWUYHOIO
Beaywwme

HauMoHalbHble
BO3HUKHOBEHME

COBpPEMEHHOM

pasMeLLeHus.

obcnyxmBaHus.

notpebutenemn

Mpobnembl u
FOCTUHMYHOro 6usHeca B AQpWKaHCKOM

pernoHe.

MpakTnyeckoe 3agaHue.
BrnvkHnin BOCTOK - ogHa M3 KEMYYXKMWH
MWPOBOM FOCTUHUYHOWN NHOYCTPUMN.

aTane. XapakTepucTuka
CPEACTB pa3MeLeHns un cocTaBnswwme
npouecca o6GCNyXuBaHWss B MHOYCTpUK 1 3,75
roctenpummctBa bnwkHero Boctoka u
Adpukun.  LeHbl

MexayHapoaHble n
FTOCTUHNYHDbIE 6peH,Cl,bIZ
n nx passutne Ha

Ha ycnyrm CpeacTs
CtaHpapThbl KayecTBa
XapaktepucTtuka
FOCTUHUYHOW ycnyru.
nepcnekTuMBbl  pas3BUTUS

Wtoro B cemecTpe (Ha kypce anst 3A0) 17 17 37,75
KoHcynbTauum n npomexyToudHas 0.25
aTrectauus (3ader) '
Bcero koHTakTHasa pa6orta n CP no 34.25 37.75

OVCUUNNnHe

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTnpoBaHue y4eGHbIM NaHoOM He NPeayCMOTPEHO

5. ®OH[ OLIEHOYHbIX CPEACTB AN NPOBEQEHUA NPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHme nokasaTtenemn, KpUTepMeB U CUCTEMbI OLIEHUBaHUA pe3yrbTaToB 00yYeHus
5.1.1 NMokasaTtenu oueHUBaHUA

Kon HaunmeHoBaHuMe oLeHOo4YHOro
MokasaTenu oueHnBaHWs pe3ynbTaToB 00yyYeHus
KOoMneTeHunn cpefnctea

- XapaktepusyeT crneumduky rocTMHM4HOW 6a3bl U opraHv3aumu
0o6CcnyxmMBaHUS B pa3HbIX CTpaHax Mupa;
- BbISIBMSIET COBPEMEHHbIE TeHAEHUMM 1 NpoBriemMbl MUPOBOrO PblHKa
FTOCTUHUYHBIX YCNYT; Bonpocehl ana YCTHOro
- FPaMOTHO UCMONb3yeT TEPMUHONOMMIO U abBpeBuaTypsbl, NpUHATLIE B|cobeceaosaHus
TYPUCTCKON UHOYCTPUMN. TecTupoBsaHve
- XOpOLIO OpueHTUpyeTcs B cucTemax Knaccudukauuu cpencrts

MNK-4 pa3mMeLlleHus B pasfiMyHbIX cTpaHax Mupa; MpakTnko-opueHTUpoBaHHbIe

- OCyLleCTBNA€T MOHUTOPWUHI U NPOrHO3MPYET Pas3BUTUA PbiHKa ycnyr
C('_bepbl rocrenpmnmmMmcTea un 00LecTBEHHOIO NUTaHUS;

- paspabaTbiBaeT NpeanioXeHUss Mo AOMOSIHEHWIO  NepedHst
FTOCTUHMYHBIX YCINYr C Y4Y4eTOM WHAMBUAYalnbHbIX U cneuuarnbHbIX
TpeboBaHWii TYPUCTOB M3 pPasHbIX CTPaH;

- BblbMpaeT onTUMarnbHble CXeMbl COTPYAHWYECTBa C AEenoBbIMU
napTHepamm 13 pasHbIX CTPaH.

3adaHunga

MpaKkTVKO-OpUEeHTMPOBaHHbIE
3ajaHns

5.1.2 Cuctema v Kputepum oLeHMBaHUA

LLikana oueHuBaHna

KpuTepun oLeHmBaHUA cpopMMPOBaHHOCTM

KOMMeTeHUni

YcTHOe cobecenoBaHue MucbmeHHasn paboTa

3ayTeHo

MonHbIN, ncyepnbiBaOWNA OTBET, ABHO
OEMOHCTPUPYHIOLWLMIA rnybokoe NoOHUMaHue
npeamMeTa W LUMPOKYID 3pyauuuio B
oLeHnBaemon obnacTtu.




OTBeT CTaHOapTHbIN, B Lenom
Ka4yeCTBEHHbIM, OCHOBaH Ha BCEeX
obsi3aTenbHbIX WUCTOYHUKAaX MHdopMaunn.
MpucytcTByloT Hebonblwimne npobenbl B
3HAHMWSAX UM HECYLLIECTBEHHbIE OLUMOKN.

OTBET HEMOIHbIA, OCHOBAHHbLIA TOMbKO Ha
NEeKUMOHHbIX MaTtepuanax. [pyn noHnmaHum
CYLLIHOCTM NpeameTa B Leniom —
CyLLEeCTBEHHble OwWwunbkn unm npobenbl B
3HaAHUAX cpa3y MO HECKONbKUM Temam,
He3HaHue (nyTaHuua) BaXXHbIX TEPMUHOB.
HecnocobHocTe OTBETMTL Ha Bomnpoc 0Oe3
He 3auteHo nMomMoLLM aK3ameHaTopa. HesHaHue
3HAUUTENbHOM  YacTu  NPUHLMMIMANbHO
BaXXHbIX 31IEMEHTOB ANCUUMNHBI.

MonbiTka  cnucbiBaHMS,  UCNONb30BaHMSA
HepaspeLlleHHbIX TEXHUYECKUX YCTPOWCTB
MMM  NONb30BaHMS MNOACKA3KOW  ApYroro
Yyenoseka (BHE 3aBNCUMOCTHU oT
YCMELIHOCTW Takon MOMbITKK).

5.2 TunoBble KOHTPONbHbIE 3a4aHUs MU UHbIe MaTepuanbl, He06XoAUMbIEe AN OLEeHKU 3HAaHUW, YMEeHUH,
HaBbIKOB U (MNK) onbiTa AEATENbHOCTU
5.2.1 NepeyeHb KOHTPOSNbHbLIX BONPOCOB

Ne n/n | dopMynnpoBKM BONpPOCOB
Cemectp 6
1 CoBpeMeHHast MHAYCTPUS FOCTENPUUMCTBA: XapakTepUCTMKA 1 NEPCrNeKTUBbI Pa3BUTUS
2 WcTopuyeckue atanbl pa3sBuThs rocTenpuUMMCTBa, UX XapakTepucTuka
3 MepcnekTyBbl pa3BUTUSA MEXAYHAPOAHBIX TOCTUHUYHBIX LIENen B MOCTKPUSUCHbIA Nepuos.
4 Bepnywime otenbepbl 3anagHon EBponbl: npodeccnoHansHOe CTaHOBMNEHUE U BUSIHWE Ha pa3BUTUE MHOYCTPUA

rocrtenpummcTea

Benyu.l,me oTenbepbl AMepVIKVI: I'IpO(*)eCCVIOHaJ'IbHOB CTaHoBJ1€eHUe N BIUAHWUE Ha pa3BuUTne MHAyCcTpumn

5 roctTenpuMmMMcTBa

6 lFocTuHMYHasRA ycnyra: cogepaHue u cneumdmka, XxapakTepuctuka notpeburteneii. YHukanbeHble 1 HEOBObIYHbIE
ycnyru mupa.

7 "OCTUHMYHBIV NPOAYKT: onpeaerneHne n CBONCTBA, OTNNYME ero oT TYPUCTCKOWN YCnyru

8 Knaccudukauus KonnekTuBHbIX CpeacTB pasMeLLeHNss N0 MecTonooXeHU0, BpeMeHN YHKLMOHUPOBaHWS,
Ha3HaYeHWIo 1 YPOBHIO KOMAopTa.

9 Ponb cneunannaMpoBaHHbIX CPeacTB pasMeLleHns B pa3BUTUM OCTUHUYHOW MHOYCTpuK. Lienesas ayantopus u
0630p cneumannaMpoBaHHbIX OTENen B Mupe.

10 BepnyLime caHaTopHO-KypopTHble oTenu EBponbl u mupa.

11 OCHOBHbIE MOAENW OpraHM3aumm roCTUHUYHOIO Aena

12 Oco6eHHOCTU yrpaBneHNsi HE3aBUCUMbIM FTOCTUHWMYHBLIM MPEANPUATUEM

13 KoHTpakT Ha ynpaBneHue B roCTUHNYHOM Bu3Hece: OCHOBHbIE KOMMOHEHTbI U MPUHLMNGI

14 ®dpaHyar3nHr B MHQYCTPUM rOCTENPUMMCTBA: YCNOBUS, OCHOBHbIE NpaBuna u npumMepsbl

15 Cneunduka hopmMnpoBaHus 1 pasBUTUSA rOCTUHUYHOIO GudHeca B AMEPUKAHCKOM permoHe

16 BepnyLime amepukaHckme rocTuHUYHblE BpeHabl, X pa3BuMTNE Ha COBPEMEHHOM aTane

17 Mporpammbl NOANBHOCTW KIIMEHTOB K TOCTUHUYHOMY NPOAYKTY (Ha NpuMepe KOHKPEeTHOro aMepukaHCKoro
bpeHaa).

18 Benywime otenu LieHTpanbHown n KOxHON AMEpUKL: NCTopusi, Npobnembl U NepCneKTUBLI Pa3BUTUS

19 Cneumduka roctTuHnyHoro 6musHeca CLUA

20 Bepayuwime otenun Kapubckoro perroHa: nctopus, npobnemsl 1 nepcnekTuBbl passuTns

21 BepayLime eBponerickue rocTuHUYHbIE BpeHabl, UX pa3BUTUE Ha COBPEMEHHOM aTane

22 Mporpammbl NOANBHOCTU KINEHTOB K TOCTUHUYHOMY MPOAYKTY (Ha MpUMepe KOHKPETHOro eBPONencKoro
OpeHaa).

23 Bepnywime otenu KOxHown EBponbl: nctopusi, cneumduka 1 nepcnekTuBbl pa3BuTus.

24 Bepywime otenun LeHTpansHow EBponbl: uctopus, cneundmka n nepcnekTuBbl passuTns

25 Beayuwime otenun BocTovHon EBponbl: UICTOPUSA U NEPCNEKTUBLI Pa3BUTUS.

26 Cneundumka, nCTopusi pasBntus, NpobnemMsl 1 NepCneKkTUBbLI FOCTUHUYHOIO 6u3Heca B Poccum

27 Cneunduka pa3suTUSa rocTMHMYHOro 6usHeca B Ceepo-BocTouHon Asun (Ha NnpuMepe KOHKPETHbIX CTpaH)




28 Cneunduka pasBuTUSa rocTUHUYHOTO 6usHeca B KOro-BoctouHom Asum (Ha npuMepe KOHKPETHBIX CTPaH)

29 Benyuwine otenu KOxHom Asnmn: npobnemsl 1 NepCcneKkTuBbl pasBuTUS

30 |YpoBeHb pa3BuTKS pbiHKA FOCTUHUYHBIX YCnyr B Adpuke

31 BnwkHun BoCToK - )XeMuyXmHa roCTUHUYHOrO Aena

32 lMepcnekTyBbl pa3BUTUSA MEXAYHAPOAHbIX KIYOHbIX OTenen

33 MHHOBaLUMOHHbIE TEXHOMNOTMN U COBPEMEHHbIE TEHAEHUNW PbIHKA FOCTUHUYHBIX YCINyr

34 Mpobnembl akcnnyaTauumn n pasBuTns MEXAYHapO4HbIX cneunann3MpoBaHHbIX CPEACTB pa3MeLLeHns no
NpeaoCTaBEHNIO YCIyr Ansi MONOAEXMN

35 Jkonormnyeckue nporpammbl 06CNY>XMBAHNUS KNMEHTOB B OTEMAX

5.2.2 TunoBble TeCTOBbIE 3afaHNA

1. K TeHOeHUMsIM pa3BUTUS NPeanpusiTUn UHAYCTPUU rOCTENPUMMCTBA, MONYyYMBLUMM pasBuUTWE B NocregHve

[ecATuneTnda OTHOCAT

BuncoH:

a) obpasoBaHMe MexayHapoaHbIX FTOCTUHUYHBIX M PECTOPaHHLIX CETEN;
©) pasBuTne cetn Manbix oTenewn;

B) BHEAPEHUI KOMMbIOTEPHBLIX TEXHONOMNIA;

r) NosIBNiEHNE aKooTeNen;

r) BCe Bbille NepPeYnCrneHHoe.

2. Kakas mexpgyHapogHasi roCTMHWYHAs Lenb NnepBasi NpuyLLna Ha TypUcTckun poiHok CaHkT-lNeTepbypra?
a) Sheraton
©6) Marco Polo
B) Kempinski
r) Le Meredien
4) Orient Express
3. K kakoW rocTMHUYHOW Lenu NpUHaanexnT roctuHnua «Espona»?
a) Belmond
©) Hilton
B) Ritz
r) Orient Express
. o Bawemy MHeHui0, rocTnHMLa «HeBckuin MNanac» NPUHaANeXuT roCTUHNYHOWN Lenu:
Sheraton
Le Meredien
B) Corinthia
r) Marko Polo
5. Kakasi n3 nepeuncneHHbIX MexayHapoaHbIX KOMMNaHUA ynpaBnsaeT roCTUHULEN « ACTOPUAY:
Sheraton
Best Western
Corinthia
Rocco Forte
. CeTb anuTHbIX oTenen XuntoH 6bina ocHoBaHa B:
)1919 rogy
)1928 rogy
B)1930 roagy
r)1932 rogy

4
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7. B roctuHuyHyto uenb Kempinski BxogaT otenu:
a) «5» 3Be3p,
6)«3» 3Be3abl
B)«2» 3Be3bl
)«1» 3Be3na
8. Kakne ycnyrn onsa cBoux KMMEHTOB BrepBble Npeasioxun 0CHOBONOMOXHUK KoMnaHun Holiday Inns KemmoH

a) PEMOHT U1 obcnyx1BaHWe aBToMallUVH

©) 6ecnnatHoe 06CnyxMBaHWe anst oeTen

B) focTaBky Oaraxka B HOMep

r) ckngku 6oratblM KnMeHTam

[1) KOPONEBCKYH KPOBaTb B HOMepe

9. B kakowm cTpaHe pacnpocTpaHeHa cuUCTeMa «KOPOH, fyH W KNio4Yen» npu Knaccudukaumnm cpencrs

pasmMelleHna:

a) BenukobputaHum

0) Utanuu;

B) Poccu;

r) ®paHuuy;

a) TyHuce

10. K cneunanmanpoBaHHbIM cpeacTBaM pasMeLLeHNst OTHOCATCS:
a) roOCTUHMULI KBapTUPHOTO TUNa

©) kny6bl ¢ NpoxmBaHueMm (knybbl-otenw);




B) TYPUCTCKME NPUIOTbI, CTOSIHKM U Ap.;

r) rocTMHUUBI (0Tenwn);

4) MebnvpoBaHHbIE KOMHATbI;

e) obwexunTns

11. CpeacrtBa pasmeLleHus, 06cnyxumatoLme nobon KOHTUHIEHT B YCIOBUSAX KPAaTKOBPEMEHHOW OCTAHOBKU UMK
BHELUTaTHOW cuTyaumm - 3T0:

a) busHec-otenun

6) TpaH3UTHbIE TOCTUHULBI

B) MaHCMoOHaTbl Ans oTAbIXa

r) anapTt-oTenu

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3afaHuUA (3agaym, Kerchbl)

1. Npaktnyeckoe 3agaHme. [OCTUHMYHBIN NPOAYKT.

Cdopmynupyinte cogepxaHue 3reMEHTOB TOCTUHUYHOIO MpOoAyKTa W MPUBEAUTE KOHKPETHbIM npuMmep U3
MeXOYHapOOHON TFOCTUHWYHOW MPaKTUKM C OObACHEHMEM. AnemeHTbl FOCTMHUYHOTO MNPOAYKTa: S4pO, OXuaaembli
NPOAYKT, paCLUMPEHHbIA NPOAYKT, MOTEHUMaNbHbIA NPOAYKT.

2. MNpakTuyeckoe 3agaHue.

Buabl nHHOBaUWIA B UHAYCTPUMU FOCTENPUAMCTBA.

MpuBecT npuMepbl WHHOBALMA B TOCTUHWYHOM OM3HEce, MNOSBMBLUMXCS Ha MEXOAYHapOAHOM pPblHKe
FOCTUHWYHBIX YCIyr B nocnegHemM nonyrogmu. [JaTtb MM XapakTepUCTUKY NO OCHOBHbIM KnacCUUKaLVMOHHLIM Npu3HaKkam.

3. MNpakTuyeckoe 3agaHue. Kenc.

OcobeHHOCTM NPOABMKEHNSA TOCTUHUYHOIO NPOAYKTa

Mpobnema.

MHoruve rocTMHuupbl 3amaHnBaloT KITMEHTOB CKUAKAMW, ApYrMe CHMTAaOT STOT NyTb TYMMKOBLIM U AeNnatoT CTaBKy Ha
BbICOKWI YPOBEHb CepBuca.

OnbITHbIE FOCTUHWLLI NPeAnaraT MHOXECTBO AONOSTHUTENbHbIX YCAYT.

3apaHwe.

PaspaboTante nepeyeHb MUHUMYM U3 NATU OOMOMHMTENbHBIX YCNYr AN NOBbILEHNS KOHKYPEHTOCMNOCOBHOCTH
FOCTUHWYHOIO NPeanpuUATUS, HAMETbTe TEXHOMOIMIO X BHEOPEHMS.

4. MpakTnyeckoe 3agaHue.

MexayHapoaHble cTaHaapTbl 06CNyX1MBaHWUSA KIMMEHTOB FOCTUHWYHOMO NPEeANPUATUS.
PaspaboTarite Mogenb NOBeAEHUsI COTPYAHMKOB CETEBOIO rOCTMHUYHOIO npeanpusatus «Yes, | canly
CopepxaHue 3agaHus:

. OxapakTepusyinTe OCHOBHble TPeOOBaHMS K NePCOHaNy KOHTaKTHOW 30HbI NPeANpUATHS.
. CocTaBbTe CXeMmy BRUSHUSA:

. IPodeCCMOHarnbLHON 3TUKN Ha NPOLECC 0OCMNYXMBaHUS FrOCTS;

. KOpPNoOpaTUBHOW KyNbTypbl HA KAYECTBO KOHTAKTHbLIX B3aUMOAENCTBUN.

. MepeuncnuTe cnocobbl pearnpoBaHus B KOH(MMKTHBIX CUTYaLUUSIX.

. PaspaboTaiite TexHonoruio nosegeHns B KOHPANKTHLIX U HECTaHAAPTHBIX CUTYaLUSX.

. MNpepacrtaBbTe cUeHapuK cnpaBneHnst NPobNeMHON cuTyaLuu.
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5.3 MeToanuyeckne matepuansbl, onpepenstolme npoueaypbl oLeHMBaHUA 3HaHUW, YMEHUI, BnaaeHui (HaBbIKOB
1 (UNKN) NPaKTUYECKOro onbITa AeATENbLHOCTH)

5.3.1 Ycnosus gonycka o6y4alowerocsi K NpoMexyToYHOM aTTecTaumm U NopsaaoK NMMKBUAALUUN akageMnveckomn
3a10/MKEHHOCTHN

MpoBeaeHne NPOMEXYTOYHOW aTTecTauun perfiameHTMpPoOBaHO JloKanbHbIM HOpMaTuMBHbIM aktom CI6MYMTA
«MonoxeHne o NpoBeAEHNM TEKYLLLErO KOHTPOISA YCNEBAaEMOCTUN U MPOMEXYTOYHOM aTTecTaumm obyyatowmxcay

5.3.2 ®opma npoBeaeHMUsi NPOMEXYTOUYHOM aTTecTauuu No AUCLUNINHE

YcTHad X MucbmeHHas KomnbloTepHoe TecTupoBaHue UHas

5.3.3 Oco6eHHOCTU NpoBeaAeHUA NPOMEXYTOYHOM aTTecTauum No AMCUUNNuHe
3ayeT npoBOAMTCA B yCTHON chopme. Bpemsa Ha nogrotosky - 15 MuH.

6. YHEBHO-METOOAU4YECKOE N MH®OPMALIMOHHOE OBECIMEYEHVE OUCUUMITAHBI
6.1 YyebHasn nutepaTtypa

ABTOp 3arnasve | WN3paTenscteo | l'op vsgaHua | Ccblirnka




6.1.1 OcHoBHas yye6Hasa nuTepaTtypa

Meanuk, C., WHrpam,|locTuHMYHbLIN Gu3Hec . i http://www.iprbooksh
X_. Masrios, A. B. Mocksa: tOHNTW-IAHA 2007 |0 ru/71186.html
OBuapeHko, H. T1,|OpraHusaums roCTUHUYHOIO . . http://www.iprbooksh
PyneHko, 1. J1.,lpena Mocksa: fawkos u K, An 2018 op.ru/75213.html
Mn 3p Meana
bapauwok, A. B.
BopoHuoBa A. B.,|Muposon PbIHOK : . http://publish.sutd.ru/
BopoHuoBa I'. T FOCTUHWYHBIX yCITyr Ca@aglrte;;?%ypr. 2020 tp_ext_inf_publish.ph
p?id=2020348
6.1.2 lononHuTenbHas y4yebHas nutepaTtypa
IxoH, P., EropoBa, B.|BBegeHue B roctenpunMcTeo . i http://www.iprbooksh
H Mockea: KOHNTU-OAHA 2017 op.ru/81747 html
Wampaesa, O. T.,|loctnHn4HoE geno Hoeocunbupck: http://www.iprbooksh
Bennmosa, T. M. HoBocnbupckun 0p.ru/80544.html
rocyapCTBEHHbIN 2016
YHUBEPCUTET SKOHOMUKN U
ynpasnenus «HUHX»

6.2 NMepe4yeHb NnpodeccuoHanbHbIX 6a3 AaHHbIX U UHPOPMALMOHHO-CMPABOYHbLIX CUCTEM

NHdopmaumoHHo — npasoBor noptan FAPAHT [OnekTpoHHbIn pecypc]. URL:  http://www.garant.ru
KomnbloTepHasa  cnpaBoyHo-npaBoBass cuctema  KoHcynbTaHTlntoc  [OnekTpoHHbin  pecypc]. URL:
http://www.consultant.ru

6.3 Mepe4yeHb NULEH3NOHHOIO U CBO6OAHO pacnpocTpaHAeMoro NporpaMmMHoOro oéecneyeHus
Microsoft Windows
MicrosoftOfficeProfessional

6.4 OnucaHue maTepuanbHO-TEXHUYECKOWN 6a3bl, HEOOXO0AMMOW Ans ocyLlecTBeHMA o6pa3oBaTefibHOro
npouecca no gucumnnuHe

AyauTopus OcHaleHne

MynbTuMeguiiHoe obopyaoBaHue, cneumanmanpoBaHHas mebenb, Jocka
JlekymoHHas y A pyA H P A
aygutopus

MynbTmeamnHoe obopygoBaHMe, KOMMbIOTEpPHash TeXHWKA C BO3MOXHOCTBLIO MOAKIOYEHUS K
KomnbiloTepHbllt knacc [cetn  «MHTepHeT» 1 obecneyeHnmem gocTyna B JMEKTPOHHYHO  MHOPMaLMOHHO-
obpasoBaTenbHyto cpeay
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