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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMMNIIUHBI

1.1 Uenb AWCUMNNAWHLI: OBMafeHWEe 3HaHWAMW, HaBblKaMW, YMEHUSMU, CBS3aHHbIMWM C YrnpaBfieHuem
npoueccamy NOSINbHOCTU M CO3[aHusA, PasBUTMS M OpraHmMsauMn LEernoYvkM CO3[aHus NoTpebuTenbCKOM LIeHHOCTM
O6peHAaB pamkax pasnuyHbIX NPeanpUHMMaTENbCKMX KOONepaunoHHbIX 06pasoBaHui.

1.2 3agayum AMCLUUNTIUHbI:

- AaTb NOHUMaHWe CO3[aHNsA 1 yNpaBneHus nporpammamm nosnbHOCTU NnoTpebuTenen;

- cchopmmpoBaTb npeactaBneHne 06 IKOHOMMYECKOM W MapKeTUHrOBOM  CYLUHOCTM W CTPYKType
noTpebunTenbCcKon LIeHHOCTU BpeHaa Ha NOTPedtUTENbCKUX U MPOMBILLNEHHbIX PbIHKaX, a Takke TeHAEHUUSIX ee pa3BUTUS
B NepcrneKkTuBee;

- obecneuntb MOHMMaHWe HeobXOAMMOCTW WCMONb30BaHWUA Pas3nuyHbiX OPM M METOAOB Koonepauum u
MOCTPOEHUS NPeanpUHUMATENbCKUX ceTelr BOKPYr npoLecca co3fgaHnsa noTpedbutensckon LeHHocTu 6penaa;

- paTb NpeacTaBrneHMe O MNoAXoAax K OpraHvM3aumMu LEenouvkM CO3[aHus LEHHOCTM M mopensx 6OusHeca,
OPWEHTUPOBAHHOIO Ha HapallMBaHue NnoTpebuTensckon LeHHoCcTn Gpenaa;

- pa3BWTb HaBbIKW CTPATErM4YEeCKOro nnaHMpoBaHWsA 1 peanu3aumm MapKeTUHIOBbIX MPOrpamMm, CNOCOOCTBYOLLNX
pasBUTUIO NOANBHOCTU N NOTPebuTensbCKon LieHHOCTH Bpenaa;

- U3YYUTb WHCTPYMEHTapuUM MO oueHke 3(PEPEKTUBHOCTN MapKeTUHIOBOW OeATEeNbHOCTU NO  yrnpasBneHuto
LienoYkomn cosaaHus noTpebutensckon LeHHOCTN BpeHaa u co3gaHnio NporpaMMm NosbHOCTU

1.3 Tpe6oBaHusA Kk NpeaBapuTeNbHOM NOAroTOBKe 06y4aloLerocs:

MpenBapuTenbHas NOAroToBKa npegnonaraeT co3fgaHne OCHOBbI AN (YOPMUPOBAHUSA KOMNETEHLMIN, YKa3aHHbIX
B M. 2, NPU U3YYEHUWN OUCLMMINH:

MponsBoacTBeHHass MpakTUka (MpakTuka No  MOMyyYeHuto  NpodecCMoHanbHbIX  YMEHUWA W onbiTa
npodeccrnoHansHom OeATENbHOCTH)

Mcuxonorua 6peHanHra

2 KOMMNETEHUMUN OBYYAIOLWEIoCsA, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OUCLIUMNITUHBI

MK-1: CnocobeH pa3pabaTbiBaTb MapKeTUHIrOBYIO cTpaTeruto gns npoaykuummn CMU

3HaTb: OCHOBbI yrpaBrieHUs NOTPEGUTENBCKON NOANBHOCTLIO B NpoLiecce (DOPMUPOBaHUS LeHHOCTH BpeHaa

YmeTb: NPUMEHATb METOAbI N UHCTPYMEHTbI ynpaBlieHUA NOANbHOCTbIO B NpoLecce NpoeKkTupoBaHNA LEHHOCTU 6peHna

BnapeTtb: — HaBbIkKamMu npoekTnpoBaHNAa LEeHHOCTH 6peH,u,a nynpasneHua I'IOTp96I/ITeJ'IbCKOI7I JNOANbHOCTbLIO




3 PE3YJIbTATbI OBYYEHUA NO AUCLUUMINHE

KoHTakTHas
paboTta

cP MHHOBaL.

dopmbl
3aHATUN

HaumeHoBaHue n cogepxaHue pasienos,
TEM U y4eOHbIX 3aHATUI Tex. Mp. (4achbl)

(4achbl) | (4achbr)

CemecTp
(kypc ans 3A0)

Paszpgen 1. [lpobnembl opMunpoBaHus
NoTPeObUTENBCKON NOANBHOCTU

Tema 1. MoHaTne " CYLLIHOCTb
NnoTpebunTENbCKOM NOANBLHOCTH
MpakTnyeckoe 3aHaTHE. Mpobnemsl 1 0,5 21 ra
dopmMmnpoBaHnd noTpebuTenbcKom
NOANBHOCTU B COBPEMEHHBIX YCITOBUSAX

Tema 2. Buabl notpebutensckon
NOSANBHOCTK

MpakTuyeckoe 3aHsITUE

Wcnonb3oBaHue KoHUenumm
noTpebnTenbckon NOSINBHOCTY B
ynpasneHun dpeHgamm

Pasgen 2. Xapaktepuctvka nporpamm
dopmMmnpoBaHna noTpebuTenbLcKom
NOANbLHOCTU K OpeHay

Tema 3. dopmupoBaHMe nporpamm
noTpebnTenbCKON NOANbLHOCTM K BpeHay
MMpakTuyekoe 3aHaTue. Bugbl nporpamm
NOANLHOCTU K BpeHay

Tema 4. Wcnonb3oBaHne  nporpamm
NOANBHOCTU B NPaKTUKE COBPEMEHHOro
OpeHauHra 1 0,5 26 ra
MpakTnyeckoe 3aHATHE. Anroputm
¢ opMMpPOBaHMSA NPOrpaMmbl NOSNBHOCTU

Pasgen 3. OcHosBbI Teopum
noTpebunTenbLCKON LIEHHOCTH

Tema 5. TloHaTMe  noTpebutenbckomn
LLEHHOCTU 1 NOTPEOUTENBLCKON PEHTLI.
MpakTnyeckoe 3aHATME. CyLHOCTbL Teopuu 1 0,5 24 ra
noTpebuTenbCKON LEHHOCTU U €€ OCHOBHbIE
LLKOSTbI.

Tema 6. MogennpoBaHne uUenoYkn Mo
CO30aHMI0  NOTPEOUTENBCKOW  LEHHOCTH
OpeHooB

MpakTnyeckoe  3aHATHE. MeToaonorus 1 0,5 10 ra
MOZENMPOBaHUS KopnopaT1BHON
apXMTEKTYpbI Ha ocHoBe LlenoYKmn
LeHHocTM bpeHaa

Paspen 4. MapkeTnHrosble cTtpatermm wu
WHCTPYMEHTBI yrpaBneHus
noTpebuTenbLCKom LLEHHOCTLIO BpeHaa.

Tema 7. dopmMupoBaHME MapPKETMHIOBOrO
WHCTpYMeHTapus yrnpaerneHus
noTpebunTenbLCKon LLeHHOCTH OpeHaa
MpakTnyeckoe 3aHATHE. Twnonorus
cTparerui pocta  YyOOBMETBOPEHHOCTU
notpedutenen, OCHOBaHHbIX Ha
HapawuBaHUN NOTPEOUTENBCKON LIEHHOCTM
OpeHga




Tema 8. OueHka appekTUBHOCTH

peanusauum

YOOBNETBOPEHHOCTN BpeHaoM 1 05 16 o
MpakTnyeckoe 3aHATME. MeToabl OLEHKM '

3hPEKTUBHOCTH

noTpebuTenbCKon LEHHOCTU bpeHaa

cTpaTerun NOBbILLEHMNS

co3gaHua ueno4vek

WTtoro B cemecTpe (Ha kypce ans 3A0) 8 4 159

KoHcynbTaumm n npoMeXxyToyHas

atTecTtauus (Ok3amMeH) 2.5 6.5

Bcero koHTakTHasa paborta n CP no

OUCLMMNTUHE 14,5 165,5

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTupoBaHmne y4ebHbIM NnaHoM He NpeaycMOTpPeHo

5. ®OH[ OLIEHOYHbIX CPEACTB AN NPOBEAEHUA NPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHue nokasarenemn, KPUTEPUEB U CUCTEMbI OLLeHUBaHUSA pe3ysibTaTOB O0y4eHus
5.1.1 NokasaTenun oueHnBaHUA

Kon HaunmeHoBaHuMe oLeHO4YHOro
lMokasaTenu oueHnBaHWsA pe3ynbTaToB 00y4YeHus
KOMneTeHunm cpencTtea

ONMUCbiBaeT OCHOBHbIE MAapPKETUMHIOBbIE TEXHONOMMM, OCHOBHbIE
cnocobbl cbopa, 06paboTkM, aHanM3a U HarnsgHoOro npeacTaBneHnst
NHopmMaLuu.
CaMOCTOSITENIbHO W apryMeHTMPOBAHHO MCMONb3yeT COBpPeMeEHHbIe|Bonpockl ans YCTHOTO
NHGPOPMAaLMOHHO-KOMMYHUKALMOHHbIE TeXHoormm n|cobecenoBaHus

AK-1 cneumanusMpoBaHHbIe NPOrpamMmMHbIE NPOAYKTHI, MpakTnko-opMeHTUpPOBaHHbIE

BbISBNATL (pakTopbl, onpegensiowme noTpebutensCckuin Cnpoc Ha
npoaykumto CMU,

CYyLLEeCTBEHHbIe XapakTepUCTUKM LieneBon ayautopumn notpebutenei.
Xapakrepuayet n ncnomnb3yeT  KOHUenuuu NPOOBWKEHNS,
opMUpoBaHNS

KOMMYHUWKaLMOHHbIX LIENen 1 MapKETUHIOBbIX CTpaTernn bpeHga

3ajaHns
MpakTKO-OpUEeHTUPOBaHHbIE
3ajaHns

5.1.2 Cuctema u

KpUTepun oLeHNBaHUsA

LLikana oueHmnBaHus

Kputepun oLeHnBaHUA COPMUPOBAHHOCTY KOMMNETEHLMIA

YcTHoe cobecenoBaHne MucbmeHHas paboTta

5 (oTnun4HO)

O6yyatowwmiica nokasbiBaeT
BCECTOPOHHEee, cucTemMaTuyeckoe M
rmybokoe  3HaHWe  OCHOBHOTO MU
AononHuTensHoro yyebHoro matepuana,
ymeeT CBOOOAHO BLIMOMHATL 3adaHus,
npegycMOTPEHHble NPOrpaMmon; YCBOW
OCHOBHYIO U 3HAKOM C AOMONHUTENbHOW
peKkoMeHLOBaHHOW NUTepaTypon; MoxeT
OOBbACHUTL  B3aUMOCBS3b  OCHOBHbIX
MOHATMIA OUCUMMIIUHBI B WX 3HAYeHUu
ans nocnepyowlen npogeccmoHansHon
OeATenbHOCTU; MPOosIBNSET TBOpYECKue
CNocoBHOCTN B MOHUMaHUW, N3NOXEHUM
1 Ucnonb3oBaHuM y4ebHOro Matepuana

He npegycmoTpeHo

4 (xopoLuo)

O6yyatowwmiics nokasbiBaeT
JOCTaTOYHbIA ~ YpOBEHb  3HAHWA B
npegenax OCHOBHOro  y4ebHoro

maTtepuana, 6e3 cyLlecTBEHHbIX OLIMBOK
BbIMOMHSAET npeaycMOTpeHHbIe B
nporpaMmme 3afaHvs; YCBOU OCHOBHYHO
nuTeparypy, pEKOMEHOBaHHYl0 B
nporpamMmme; crnocobeH 06BACHUTL
B3aMMOCBS3b OCHOBHBbIX MOHSTUI
ONCUMNNUHBL  NpYU  OOMNOMNHUTENbHbIX
Bonpocax npenogasatens. [onyckaet
HecyLLeCTBEHHble MOrpeLUHoOCTM B
OTBETE Ha 3K3aMeHe U MNpU BbINOMHEHUN
3K3aMeHaLMOHHbIX 3aJaHnN, YCTpaHaeT

He npeaycmoTpeHo




nx 6e3 nomoLm npenoaasatens.

O6yuyatowwmiica nokasbiBaeT 3HaHNA
OCHOBHOrO  y4yebHOro maTtepuana B
MUHMManbHoOM o6beme, HeobxogmMmom Ans
JanbHenwen y4ebbl; cnpaenseTca €
BbINOSTHEHNEM 3agaHun,
npeaycMOTPEHHbIX NPOrpaMmon, Aonyckas
npwv 3TOM bonbLioe KONnmM4ecTBo
HenpUHUUNManbHblX OWWNBOK; 3HaKoM ¢
OCHOBHOW nuTepaTypou,
peKOMEeHLOBaHHON NPOrpamMMoNn.
[onyckaeT cyLleCTBEHHbIE MOrpeLlHOCTM B
OTBETE Ha 3K3aMeHe W Mpu BbIMNOSHEHUN
3K3aMeHaUMOHHbIX 3adaHuin, Ho obnagaet
HeoOXOoOUMBbIMW  3HAHMAMM AN UX
yCTpaHeHUs noa PYKOBOACTBOM
npenogaesarens.

3 (yooBneTBopuTENbHO) He npegycmoTpeHa

OO6yyatowwmiica obHapyxmBaeT npobensbl B
3HaHWAX OCHOBHOrO y4yebHOro martepuana,
JonyckaeT npuHUMnuanbHble ownbku B
BbIMOSTHEHWN npeaycMoTPeHHbIX
2 (HeynoBnEeTBOPUTENBHO) | NpOrpaMMon  3adaHui, He 3HakoM ¢ | He npegycmoTpeHo
peKOMEeHI0BaHHOW NMTepaTypou, He MOXeT
ucnpaBuTb OONyLleHHble OWwmnbkM.  Kak
npasuso, oleHka "He yaoBneTBopuTensHo"
cTaBuTCA

5.2 TunoBble KOHTPONbHbIE 3a4aHUsA NN UHbIe MaTepuanbl, He06XoAUMbIEe AN OLEeHKU 3HAaHUW, YMEeHUH,
HaBbIKOB U (MNK) onbiTa AEATENbHOCTH
5.2.1 NepeyeHb KOHTPOSNbHbLIX BONPOCOB

Ne n/n | PopMynmnpoBKM BONPOCOB

Kypc 4

MoHATNE NoTpebnTenbLCKOoM NoANbLHOCTH

XapaKTepucTuka CoBpeMEHHbIX NPorpamMmM NoTpebuTensCKo NosSNbHOCTH

dopMUpoBaHMe Nporpamm NoTpebUTENbCKON NOANBHOCTU

CyLHOCTb NOTPEOBUTENLCKON LEHHOCTH C NO3ULUIA SKOHOMUYECKON TEOPUM

MoHATne 1 Mofenu NoTPednTENbLCKOM LIEHHOCTH

LleHHOCTHbIVI nogxond B Teopuun npegnpuHMMaTenbCcTBa

Moaxoabl K BbISIBIIEHUIO CTPYKTYPbl NOTPEOUTENBCKON LIEHHOCTM

Mopenu noTpebuTenbCckon LEHHOCTM Ha NOTPEBUTENBCKOM U MPOMbBILLIIEHHOM PbIHKE

Ol |N|O|O|R]|WIN]|F-

Tunonorua mogenen NpubbINIbLHOCTH

CoBpeMeHHble hopMbl Koonepauun NpeanpuHuMaTernbCKMX CTPYKTYp B pamMKax npolecca co3gaHust
noTpedbuTenbCKOM LEHHOCTH

[EY
o

11 |Tunomnorusi oopm 1 METOAOB KOoOoMepaLumn NPeanpUHUMaTENbCKUX CTPYKTYP B YCIOBUSIX rinoGanvsauum cnpoca

Tunonorus CTpaTeFMVI poCTa yooBneTBOPEHHOCTH n0Tpe6MTene|71, OCHOBaHHbIX Ha HapalwnBaHuUn

12 .
noTpebuTenbCKOM LEHHOCTH

13 OueHka adhpekTMBHOCTU peanunsaumnmn cTpaTerui noBbILWEHNS yO0BNETBOPEHHOCTHU




5.2.2 TunoBble TeCcTOBbIe 3aAaHUA

He npegycmoTpeHo
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3afaHuA (3afgaym, Kenchbl)

Mpumep 3apgaHus

O6bekT wuccnepoBaHusa (npeanpusitue, Bnagewouwee 6peHgom/noptdenem 6peHAoB) CTyaeHT Bbibupaet
caMOCTOSTerNbHO, NpeABapuTenbLHO Cornacosas C npenogasaTtenem.

Mcxoas 13 cocTosiHUS: BHELLHEN M BHYTPEHHEeN cpeabl npeanpustusi, Heobxoammo paspaboTaTb cTpaTeruio pocta
notpebutensckon ueHHocTn 6peHaa/noptdens 6peHAoB U onMcaTb NporpaMmMy peanv3auun JaHHON cTpaTerum:

- OnpepenuTb YeTkne uenu passutusa 6peHaa

- JleTanbHo onuncas anddepeHumpyoLLme cTpaTernyeckne BO3IMOXHOCTH

- CosgaTb NnaH pacnpegeneHusa pecypcoB KOMMNaHum

- ChopmynupoBaB peLleHusi, koTopble 6bl yBenuyMBanu CTOMMOCTb BpeHaa Kak Ans akuMOoHepoB, Tak U Ans
notpebutenen

Bce wngenm B ocHoBe cTpatermm pocTta cTtoumocTu 6GpeHpga/noptdens 6peHOoB  CTYAEHT  [AOSKeH
aprymeHTupoBaTb. PopMa npeacTasrneHns pesynbTaToB — JOKNag ¢ npeseHTaunen B popmate PowerPoint.

5.3 MeToanyeckne maTepuansl, onpeaenstowme npoueaypbl oeHUBaHUA 3HaHMN, YMEHUI, BnaaeHun (HaBbIKOB
M (MNKn) NpaKkTMYeCKOro onbiTa AeATENbHOCTH)

5.3.1 YcnoBusa gonycka o6y4atoLierocsi K NpoMexyTo4yHOM aTTecTauMm U NOpAAOK NMMKBUAALUUN aKafieMUYeCcKon
3a/10/KEHHOCTHN

MpoBegeHne NPOMEXYTOYHOW aTTecTauun perfiameHTMpPoOBaHO JloKanbHbIM HOopMaTtuBHbIM aktom CI6MYMTA
«lMonoxeHne 0 NpoBeAEHNM TEKYLLLEro KOHTPOSA YCNEBAaEMOCTH U NMPOMEXYTOYHOM aTTecTaumm obyyaoLwmnxca»

5.3.2 dopma npoBefeHUs NPOMEXYTOYHOM aTTecTaunm No AUCUMnInHe

YcTHas X MucbMeHHasda KomnbloTepHoe TecTupoBaHue UHas

5.3.3 Oco6eHHOCTU NpoBeAeHUA NPOMEXYTOYHOM aTTecTauum No AMCLUNINHEe
Bpems Ha nogroToBky - 0,5 4yaca

6. YHEBHO-METOOAWYECKOE U UHOOPMALIMOHHOE OBECNEYEHUE OUCLUNIIUHBI
6.1 YuebHas nutepartypa

ABTOp | 3arnasue | M3paTtenbcTBO [oa nspaHusa | Ccblinka
6.1.1 OcHoBHas y4yeb6Hasa nuTepartypa
Kotnep, ®dunun, [JlatepanbHbil  MapKeTWHT: http://www.iprbooksh
depHaHpo, Tpuac,|TexHonorus noucka Mocksa: AnbnuHa 2019 op.ru/82704.html
BuHorpagosa, T.,|pEBONOUNOHHBIX NOEN Mabnnwep
Llapyk, J1.
YepHaToHM Jlecnn,|Bpenguir.  Kak  cosgatb http://www.iprbooksh
Mak[oHanba MOLLHbIN BpeHs Mocksa: FOHUTU-OAHA 2012 0p.ru/10493.html
Manbkonbm
6.1.2 lononHuTenbHasa y4yebHas nutepaTtypa
KoTnep, ®dunun,[MapketnHr ot A go A: 80 http://www.iprbooksh
BuHorpagosa, T. B.,|KoHuenuun, koTopble AOIMKEH Mockea: AnbnuHa 2019 op.ru/82710.html
YUex, A. A, Lapyk, J1. J1.|3HaTb Kaxabln MeHexep Mabnuwep
®dunmn Kotnep, |lNpuBneyeHne NHBeCTOPOB Mockea: AnbnuHa http://www.iprbooksh
XepmasaH op.ru/48569.html
. Mabnuwep, AnbnuHa 2016

Kaptagxansa, [Oasug

BbusHec bykc
Avr, EBcTUrHeesa .

6.2 NMepeyeHb NpodeccUoHanbHbIX 6a3 AaHHLIX U UHOPMaLMOHHO-CMPABOYHLIX CUCTEM




MHdopmaumoHHasa cuctema «EauHoe okHO gocTyna k obpasoBaTtenbHbIM pecypcam. Pasgen. MHdopmaTtuka u
WMH(POPMaLMOHHbIE TEXHONOMMM» [OnekTpoHHbIN pecypc]. URL: http://window.edu.ru/catalog/?p_rubr=2.2.75.6

Bbasza gaHHbIX MyuHakoHoMpa3BuTusa PO «MHpopMaLMOHHbIE CUCTEMBI

MwuHucTepcTBa B cetn MHTepHeT» [OneKkTpoHHbIN pecypc]. URL:
http://leconomy.gov.ru/minec/about/systems/infosystems/

depepanbHbil 0bpasoBaTenbHbin nopTan «3koHoMuka Couuonorns MeHemKMeHT» [ONeKTPOHHbIA pecypc].
URL: http://fecsocman.hse.ru

Basbl AgaHHbIX MHGpOpmaumoHHoro nopTtana Restko.ru (MH(OpMaLMOHHbBIE CUCTEMBI PbIHKA peknambl,
mMapkeTuHra, PR — basbl pbiHka peknambl [OnekTpoHHbIn pecypc]. URL: https://www.restko.ru/

Basa pgaHHbIx nccnegoBaHuii LieHTpa cTpaternyeckmx paspaboTok

[OnekTpoHHbIN pecypc]. URL: https://www.csr.ru/issledovaniya/

PedepaTtnBHas n cnpaBovHas 6a3a AaHHbIX peLeH3npyeMon nutepatypbl Scopus [OnekTpoHHbIn pecypc]. URL:
https://www.scopus.com

MuHucTepcTBO akoHOMMYecKkoro passutna Poccuiickon depepaunn. PepepanbHaa rocygapcTBeHHas
NMHOpMaLMOHHas cuctema TeppuTopmanbHOro nnaHMpoBaHus [OneKTpoHHbIN pecypc]. URL:
https://fgistp.economy.gov.ru/

OneKkTpoHHO-6MbnmoTevHasa cuctema IPRbooks [OnekTpoHHbin pecypc]. URL: http://www.iprbookshop.ru/

6.3 Mepe4yeHb NNLEH3MOHHOIO U CBO6OAHO pacnpoCcTpaHAeMOoro NporpaMMHoOro oéecnevyeHus
Microsoft Windows
MicrosoftOfficeProfessional

6.4 OnucaHue maTepuanbHO-TEXHUYECKON 6a3bl, HEOOXO0AMMOWN AN ocyLlecTBIEHMA obpa3oBaTeNbHOro
npouecca no gucumnnuHe

AyauTtopus OcHaleHne

MyneTumeauinHoe obopyaosaHue, cneunanusmposaHHas Mmebenb, Jocka
JlekunoHHas ayautopus

CneumnanuavpoBaHHas MeGenb, gocka
YuebHas ayamTopus
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