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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMMNIIUHBI

1.1 Uenb gucumnnnuHbl: ChopmmnpoBaTbh KOMNETEHLUM 0By4atolerocs B 06rnacTi AenoBbiX KOMMYHUKaUUA B
MOMOAEXHON cpede, C Y4EeTOM COBpPEMEHHbIX peanuii B o6nacTv OenoBoi KOMMYHMKaLMW UM OenoBoro obLieHus,
HEOBXOAMMbIX MOMOAOMY YernoBeky Ans 3MEKTUBHON OEATENbHOCTU.

1.2 3apauvm AUCLUNNMUHDI:

* chopMMpoBaTb NpecTaBneHre 0 Ponu AenoBbIX KOMMYHUKALUIA B MONOAEXHON Mpefe;

s paccMoTpeTb [OenoBble KOMMYHMKaLMW Kak CPEeACTBO MOBbILEHWUS COLMAnbHOrO cratyca W [AOCTUXKEHMUS
KapbepHOro ycrnexa Monoaexu;

* BbIABUTb NPUYNHbI noxom KOMMYHUKaUMn N Nyt X yCTpaHeHus,

* ccopMupoBaTb HaBblkM OpraHu3auuMu OenoBbiX KOMMYHMKaUWiA B pasnuuHbix cdepax OesaTenbHOCTU
MOMOAEXM.

1.3 Tpe6oBaHusA K NpeaBapUTeNbHON NOAroTOBKe 06y4aloLerocs:

MpeasapuTensHas NOAroToBka npeanonaraeT co3gaHne 0CHOBbI AN (POPMUPOBAHMSA KOMMNETEHLUNIA, YKa3aHHbIX
B M. 2, NPU U3YYEeHUN OUCLIUNIIVH:

MpaBoBas 1 nonMTUYecKas KynbTypa MONOAEXM
MwupoBble KynbTypbl U MEXKYNbTYPHbIE KOMMYHUKaLUN
MHoCTpaHHbIN A3bIK B NPOdheCcCnoHanbHOW AesaTenbHOCTH

2 KOMNETEHUWN OBYYAIOLLIErOCA, POPMUPYEMbIE B PE3YJIbTATE OCBOEHUA ANCUUIMNIIUHDbI

MNK-2: Cnoco6eH K nnaHMpoBaHWUIO, KOOPANHALUU U KOHTPOSIO OpraHM3auum gocyra u otabixa geten,
NoApPOCTKOB U MOSIOAEXMU

3HaTb: OCHOBbI pa3pa60TKV| NnaHoOB N NPOEKTOB B OTHOLLUEHNN MOJ104EeXN B XO04e OeN0BbIX KOMMyHI/IKaLI,I/II7I

YMeTb: onpedenaTb Lenu 1 3agayv nogpasfeneHnin n nuy, 3aHATbIX B chepe opraHmMsauumn gocyra v otabixa geten,
NOAPOCTKOB U MOJIOAEXKMN

BnapeTb: HaBblkaMy COCTaBEHUS NIIAHOB NO opraHusaumn gocyra n otabixa aeten, NoAPOCTKOB U MONoAexun B Xoae
0EeN0BbIX KOMMyHI/IKaLI,I/ll;I

MNK-4: Cnocob6eH kK pa3paboTke CUCTeMbI CTpaTErM4eCcKOro yrnpasseHus NepcoHanom opraHusauum B ccpepe
pa6boTbl C MONOAEXbI0

3HaTb: (*)OprI KOMMYHUKaLuun B MOJSTOAEXHON cpene, ncumxonornyeckne, reHaepHblie, BO3pacTHbie 1 Oapyrne I'IpO6J'IeMbI
0EeN0BbIX KOMMyHI/IKaLI,I/IIZ B MOJI04EXHOW cpege, OCHOBHbIE 3TUYEeCKune npasuia aenoBoro obLeHns

YmeTb: onpegendaTtb U aHann3mpoBsatb BHYTPEeHHME KOMMYHUKauuu, MoaenunpoBaTb noeegeHne nepcoHana, Haxo4uTb
NPUYNHbI HegoCTaTOYHON KOMMYHUKaLUMN B cpeae MoJio4exXun n HamedaTtb NyTn X yCTpaHeHusa B

Xoae 0p|'aHI/I3aLI,VIOHHOI7I paGOTbI, BECTU eJ10Bble NeperoBopbl

BnapgeTb: HaBblkamMy onTMMM3auuM ObGLLEHMS B MOJSIOLEXHOM KONSEKTMBE C y4yeToMm ocobeHHocTen u pasnquVl ero
YreHoB

3 PE3YJIbTATbI OBYYEHUA NO AUCLUUNMNUHE

O |KoHTakTHas
< 6]
o paboTa
5® WhHosau. | Popma
HaumeHoBaHuve n cogepxaHue pasgenos, | g & CP
- 2 g dopmbl TeKyLLero
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Tema 1. BBegeHue B OCHOBbI Teopuu
KOMMYHUKaLWW.

CTpykTypa KOMMYHMKATUBHOIO 3HaHWUS |
ypOBHM 0BOBLLUEHNSS KOMMYHUKaTUBHOIO

3HaHuA. Ponb KOMMYHMKaLIUK
nHdopmaLMoHHOM obllecTBe.  MeTogbl
COLIMOOrMYecKmx nccrnegoBaHun "
KOMMYHUKaTUBHBbIN npouecc. MecTo Teopun
KOMMYHMKaLIUK B cucteme
couuornoruyeckoro 3HaHus. MNpoGnematuka
KOMMYHMKaLMN Kak equHas
B3anMMOCBa3aHHas cuctema.
WceneposaHue KOMMYHMUKaLIMK B

dumnocodumm, coumanbHOM  NCUXONOrnm,
nuHreuctuke. Kynetypornorn, 6uonorun. H.
JlymvaH o ponuM  KOMMyHMKauuuM B
coBpeMeHHoM obuwectse. KoMmyHukaums
Kak coumanbHoe 1 NpupoaHoe

aBrneHve. KoMMyHukauma un oblieHve Kak
KrtoveBble KaTeropum Teopun
KOMMYHuKaumu. [MpobnemMa COOTHOLLEHMWS
MOHATUA  KOMMYHMKauuMa U obLieHue.
HayyHble  nmogxogbl K paspeLlueHuio
npobrnembl:  OTOXAECTBNEHVWE  AaHHbIX
noHstun (J1.C.Beirotckmin, B.A.KypbaTos,
A.A.JleoHTbEB), pasgeneHne  MOHATUN
(M.C.KaraH. .M.AngpeeBa, A.B.Cokonos,
NoHATNE

KOMMYHMKaUMN  KaK  MH(OpMaLNOHHOro
obmeHa. KOMMyHUKaTMBHOE MPOCTPAHCTBO
1 KOMMYHUKaTVBHOE BpeMS.

CemuHapckoe 3aHsaTMe: BeepeHve B
OCHOBbI TEOPUN KOMMYHUKaLINN.

ra

Tema 2. TeopeTunyeckne W npuKknagHbie
MOZENY CoLManbHOM KOMMYHMKaLUK.
CTpykTypa  KOMMYHMKaATMBHOIO  npouecca.

Knaccuueckue Moaenn KOMMYHUKaLnn
(Mopenb Jlaccyanna, Mopgenb LleHHOHa-
YuBepa — Mogenb [OBYXKaHanbHOW  unu

MHOrOKaHanbHOMW  KOMMYHMKauum u  Ap.).
Couuonoruyeckme 1 ncuxonorndeckne mogenm
KOMMyHuKaumm.  CemmoTmdeckue  mogenwu
KOMMYHUKaLWW. OneMeHTbl
KOMMYyHUKaUMOHHOro  npouecca.  Mogenu
MaccoBOM KOMMYyHMKaLuu. Mogenu maccosown
KOMMYyHUKaumun. eHeparbHas cxema MaccoBOW
KOMMyHMKaumm. MaccoBasd KOMMYyHUKauus wu
«nugepbl  MHeHun». Teopum  «andysnu
WHHOBaUMM» W «obpaTHoM cBA3u» ( cxema
Ox.Pannu n &.bannga). Teopun wmaccoson
KOMMyHuKaumm  M.MaknysHa wun  A.Mons.
MpuknagHble mMoaenu KOMMYHUKaLWK.
MpuknagHble mMoaenu KOMMYHUKaLWW.
KommyHuKkaumusi kak 0OBbEKT wuccnegoBaHus
ryMaHuUTapHbIX HayK.

CeMuHapckoe 3aHAaTWe: TeopeTudeckue
npuknagHbie mMogenm coumansHo
KOMMYHUKaLIN.

"
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Tema 3. [enoBad KOMMYHUKaAUWUS  Kak
COLIMOKYTbTYPHbBIN MEXaHWU3M.

PeyeBoe noBefeHne B TeOpUN KOMMYHUKaLWN.
dakTopsl, obycnasnusatoLne peyeBoe
noseaeHve " B3aVMOMNOHUMaHue
KOMMYHWKaHTOB: KOMMYHUKaTMBHasA
KOMNETEHTHOCTb,  coumarnbHas  cuTyauus,
coumnanbsHble ponwu, KOMMYHWKaTUBHbIN
KOHTEKCT, 3THOKYNbTYPHBIEOCOBEHHOCTH,
KOMMYHUKaTMBHas YyCTaHOBKa, HaMmepeHue.
CTunu peyeBoro noBeaeHus —

BepbanbHbIA, pUTyanbHbIA, MaHUMYNSTUBHBLIN.
PuTyanbHas peyb MNpOBOKALMOHHAA pedb,
nMnepaTvBHas pedb. YPOBHM KOMMYHMKaLWW.
YPOBHM  KOMMyHMKauuuM  (MEXIMYHOCTHaS,
MeXrpynnosas). KommyHukauums Kak
COTPYAHNYECTBO. KommyHmKauus Kak
koHdNuKT. [enosas kommyHukauus. CTunm
nyénuyHon  koMMyHukaumm.  OcobeHHoCTU
BHYTPEHHUX KOMMYHUKaUUn B OpraHv3auuu.
BepTukanbHble, rOPU3OHTarbHbIE
KOMMYHUMKaLWW, X JOCTOMHCTBA U HEOOCTATKN.

CemuHapckoe 3aHATUE: Henosas
KOMMYHUKaLMSI Kak COLIMOKYNbTYPHbIi
MeXaHMU3M.

Tema 4. YnpaBneHne KOMMyHUKauunen.

YnpaeneHve Kak LieneHanpasneHHoe
perynvpytollee Bo3aencTene Ha o6bekT. Lienu
yrnpaBneHus KOMMYHUKaLMEN. MoHsATHe

KOMMYHUKaLIMOHHOTO MeHekMeHTa. Kputepuu
ONArHOCTUKM  KOMMYHWKaTUBHOW  CTPYKTYpbI
opraHusaumm. KoMMyHUKaLoHHas

cocTaBnsowas cssA3eil C OOLECTBEHHOCTLIO.

Mpobnemsbl MEXKYMbTYPHON
KOMMYHMKaLNN.Y POBHA " dopmbl
MEXKYNbTYPHON KOMMYHUKaLuW.

OTHOLEHTPU3M, «OTpUL@HME» WU  «3aluTar.
MoHSITME «KyNbTYpHOTO LWOKa». MoHUMaHue u
MPUHATME B MEXKYIIbTYPHOU KOMMYHUKALMK.
Ponb loMopa B MEXKYNbTYPHOR KOMMYHUKaLUK.

CemuHapckoe 3aHaTHe: YnpasneHue
KOMMYHMKaLNen.

Paspgen 2. Bugbl koMmmyHukauum
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Tema 5. CrTpatermm yCTHbIX  [O€NOBbIX
KOMMyHuKauun.  OcobeHHocTn  nybnuyHoro

BbICTYMNIEHMS.
HdenoBoe obweHne Kak KOMMYHUKaLUS.
MobyautensHas " KOHCTaTupyoLwiasa

WHcpopmaums. YenoBek  kaK  MCTOYHWUK
uHpopmaumn. Buasl yCTHbIX hopm AenoBoro
B3aumopaenctemnsa. [enosass Oecega  kak
crneumanbHO OpraHM3oBaHHbIN

npeaMeTHbIN pasroBsop. Knaccudukauus
aenosbix becen. TexHonorus kagposbix becep.
CobecenoBaHne npu npueme Ha paborTy.
becemga npu  yBOMbHEHMM € paboTbl.
MpobnemHble wvnuaucuMnnuHapHole Gecenpbl.
TexHornornsa TenedoHHbIX Oecen. [enosoe
coBellaHue: TMOAroToBKka W MNpoOBedeHMe.
lMpecc-koHdbepeHumMsi, ee  noarotoBka mu
nposefeHue. [lpeseHTaumnss, ee CMbICIT WU
HasHayeHue. [lenoBas nonemMmuvka, npasuna ee
nposefeHus. KynbTypa genosoro cnopa.
Meperosopbl Kak dopma AenoBow
KOMMYyHMKaUMW: MOAroTOBKa W MpOBELEHNE.
Mcuxonornyeckun KnumaTt BO Bpems
neperosopoB. [leperoBopbl Kak CcpeacTBO
paspelleHns  KoHdnukToB. KomnbioTepHas
BMAEOKOH(EPEHLICBA3b M €€ UCMOoNb30BaHue B
opraHu3aumm  genosoro  obuwieHuss  npu
NnoaroToBKE M MPOBEOEHUM  peKkriaMHOn
komnaHuun. [lcmxonornyeckme OCODEHHOCTU
nybnuyHoro  BbIcTynneHus. W3 uctopun
opaTopckoro  uckycctea. [logrotoBka K
BbICTynneHuto. Havano BbicTynneHuns. Kak
3aBOEBaTb U yaepxaTb BHUMaHWE ayguTopum.
Kak 3aBepwuTb BbicTynneHue. KynbTtypa peun
OernoBoro YenoBeka.

CemuHapckoe 3aHATMe: CTpaTerum YCTHbIX
[OenoBbIX KOMMYHUKaLWA. OcobeHHOCTH
NyGNNYHOrO BbICTYMNNEHUS.

6,75
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Tema 6. CtpaTtermm nUCbMEHHbLIX [OenoBbIX
KOMMYHMKaLNiA.

OcobeHHOCTM  obmumnanecHO-4ENOBON  peyun.
Asbik  cnyxebHbix  gokymeHToB.  [pukas,
NpOTOKOJT, peLueHune, O0roBop.
OpraHusaunoHHo-pacnpegenuTensHas
OOKYMEeHTauusi: pestoMe, 3asiBNeHune, aHKeTa,
JoknagHas W obbsAcHUTEnbHas  3anucka,
Tabnuua, CnnoLUHON CBA3HbLIN TeKcT. [enoBble

nncbma: cornawleHuns, 3anpochil,
conpoBoanTerbHble nNCcbMa, nncbma-
pernameHTuBbI (I'IO3,D,paBJ'IeHI/IF|, N3BUHEHUA,
cobones3HoBaHus, NnMCbMa-0TBEThI Cc

6narogapHocTbto). CnyxebHble

3anMckn  ONns  BHYTPEHHENW KOMMYHUKaLUK:
pacrnopsiKeHus, frarogapHocTy,
HanoMWHaHwus, npocb6bl, npoeefeHne
Meponpusitui...).  lNpaBuna  odopmneHus
[enoBbIX NOCnaHnMin. PeknamMmHbI TEKCT Kak BUA
JenoBoro nocraHus.

CemuHapckoe 3aHsATHe: Crpateruu
MUCbMEHHbIX AEMOBbIX KOMMYHUKaLA.




Tema 7. Crtpareruu HeBepbanbHowm
KOMMYHUKaLWW.

HeBepbanbHasi KOMMyHMKaUMsa Kak daktop,
obycnaBnueawolWMiA pevyeBoe MoBedeHNE U
B3aUMOMOHUMaHWe KOMMyHukaHToB: Cuctema
HeBepbarnbHON KOMMYHUVKaLW. dopwmbl
nposiBneHns HeeepbanbHOW KOMMYHUKaLMK:
ONTUKO-KMHETMYECKast (>xecThl, MUMUKa,
NaHTOMUMMUKA), napanuvHreucTmyeckas
(vHTOHAUMA, Tembp, TOHaNbHOCTL rofoca),
3KCTpanuHreucTudeckasi (naysbl, nna4y, cMex,
nokawunneaHume), NPOCTPaHCTBEHHO-
BpemMeHHasi, Bu3yanbHad. OnbdakTopHas
cuctema HeBepbanbHon KOMMYHUKaLNW.
Opexpa, ocaHka, >XecTbl, TenoABWKEHWS,
dwurypa 4yenoseka, Mo3a, BbIpaXeHue nuvua,
KOHTaKT rrnasamu, pasmep 3paykoB, paccTosiHue
mMexay ropopswmmu.  [lapameTpbl  peuu:
WHTOHaLMs, Tembp ronoca, Temn peyu, YactoTta
ObixaHusi, BblbOp  cnos,  ynoTpebneHue
)XaproHa, rpoMKOCTb rofioca, MPOU3HOLLEHne
CnoB.

CemuHapckoe 3aHsATHe: Ctpateruu
HeBepGarbHOW KOMMYHMKaLWUW.

Tema 8. Cnop, Aguckyccusi, nonemuka.
MpoucxoxgeHve " ncuxonormyeckue
0COBEeHHOCTH.

ZK] ncTopum NPOUCXOXAEHNS cnopa.
OnpeaeneHne MNOHATUMI «CMOp, «AUCKYCCUSIY,
«nonemukar». Knaccmdukauma sugos crnopa.
KynbTypa cnopa: npegMeT cnopa, no3vuuu
nonemMuncToB, ynotpebneHue MOHATUNA,
nosegeHne Yy4aCTHUKOB cnopa,
WHOMBUAOYanbHble OCODOEHHOCTM YYaCTHWUKOB
crnopa,  HauuoHanbHble W KyNbTypHble
Tpaguuuu, yBaXuTenbHoe  OTHOLWIeHWe K
ONMOHEHTY, BblaepXKKa

n camoobnagaHve B cnope. lNcuxonoruyeckue
npuembl ybexgeHuss B Criope: npuemsbl
BO30EWNCTBUSA Ha Y4aCTHUKOB B

crope, BOMPOCbl B CMOpe M BWAbl OTBETOB,
HeYyeCTHble MpueMmbl, MO3BONMMTENbHBIE U
Heno3BoNuTenbHbIE YITOBKU B CMOpE.

CeMI/IHapCKoe 3aHATUE: Cnop, ONCKyCCuA,
nonemMuka. I'Ipomcxo>|<,quV|e n
rcuxornormyeckne ocobeHHOCTH.

Pasgen 3. OcCHOBHble XapakKTEPUCTUKN W
OCOBGEHHOCTM  OenoBOW  KOMMYHUKaUUW B
MOMOOEXHOM cdhepe
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Tema 9. Ponb penoBbiX KOMMYHMKaUUN B
MOSOOEXHOW cpeae.

Onpepnenexue " NoHsATME OenoBbIX
KOMMYyHVKaUMA B MOMOAEXHOW cpede. Mecto
MOJSIOJOr0 4YerioBeka B CTpaTUdUKaLMOHHOW
CTPYKTYpPE U ero coumanbHbin cTaTtyc. [enosble
KOMMyHMKaUMM B MOFOOEXHON cpefde Kak
ocHoBa ycnexa. [enoBble KOMMYHMKauum B
npogeccnoHanbHON MONOAEXHON cdhepe U KX
0cobeHHOCTU. Ponb AenoBbIX KOMMYHMKaLMIA B
OOCTWXEeHUN MaTepuansHoro ©Gnarononyyus
monogexu. CTaHOBMEeHMEe MUYHOCTU U  ee
camopeanusauus B xoae 0enoBbiX
KOMMYHUKaLWIA.

CemuHapckoe 3aHaTMe: Ponb  genosbix
KOMMYHMKaLIMIA B MOMNOAEXHON cpeae.

ra

Tema 10. CTpykTypa, byHKUMK, BUABLI 1 HOPMBI
OEenoBbIX KOMMYHUKAUUN, UX OCOBEHHOCTN B
MOJTOLEXHON cpefe.

MoHsATHe KOMMYHMKaTUBHOIO npouecca.
CogepxaHne © CTPYKTypa KOMMYHUKaLMW.
OcCHoOBHble YHKUMM KOMMYHMKauun.  Bugbl
KOMMYHMKaLWUA B MoriogexHoun cpege. Otnuyme
AEeNoBbIX KOMMYHUKaLMIA B MOJIOAEXHOM cpeae
oT NoBCEAHEBHbIX. Buabl JenoBbIX
KOMMYHUMKaLMIA " UX  XapakTepucTuka.
OcobeHHOCTM  OenoBbIX KOMMYHMKaUUA B
mMonogexHon  cpepe. dopmbl  AEMNOBbIX
KOMMYHUKaUMM B MOMOOEXHOW cpede, WX
3TMYECKME MPUHLIMMbI.

CemuHapckoe 3aHaTue: CTpykTypa, (PyHKUuMM,
BMAbl M (OpMbl OENOBbIX KOMMYHMKALMWKA, WX
0COBGEHHOCTN B MOMOAEXHOW cpeae.

Tema 11. OTMka ©n 3TUKET [OenoBbIX
KOMMyHMKaUMA B MONOAEXHOM  cpege.
KOHMNUKTLI B A€N0BbIX KOMMYHUKaLMAX.

MHL[VIBI/IL[yaJ'IbeIe n ncumxonornyeckmne
0CcobeHHOCTH napTHepoB MO  [EerloBOM
KOMMYHUKaLmn B MOMOOEXHOWN cpege.
TemnepameHT YenoBeka U xapakTep NMYHOCTU
B [EnoBbiX KOMMYHUKauuax. BospacTHble u
reHaepHble 0COBEHHOCTUN NUYHOCTU B AE€NOBOM
obuweHun. HauuoHanbHble 0COGeHHOCTN B
0enoBo  KoMMyHMKauun. [cuxonoruyeckme
TUNbl AenoBblX NapTHEPOB. MNcunxonornyeckune
npobnemsl [enoBbIX KOMMYHUKaL M B
MOJIO[EXHOW cpege. BepbanbHas 7
HeBepbanbHas CTOpOHa WHAMBWUAYaNbHOCTU
OernoBoro napTHepa.

CeMuHapckoe 3aHATME: JTMKa WU ITUKET
OEenoBblX  KOMMYHWKaLMA B  MONOOEXHOW
cpege. KoHGnuKTbI B [JenoBbIX
KOMMYHMKaLNSIX.

AC




Tema 12. 3Tnyeckne NPUHUUNBI U ITUKETHbIE
npasuna COBpEeMEHHOM aenosou
KOMMYHMKaLUN.

OTnka AenoBbIX KOMMYHUKaLMIA B MOMOAEXHOM
cpege. JTnyeckne oCOBEHHOCTM BOCMPUATUS
WHopMaumm B npoLecce KOMMYHMKaUuM B
MOJIOAEXHON cpefe. BnusHue Ha napTHepa u
3awmuTa OoT MaHUNynsauun. OTUKET [OenoBbiX
KOMMYHMKaLUUA. VIMUmpK [enoBoro MOMoAoro
YyenoBeka. YcnelwHasi opraHusauusi BpeMeHMU
JenoBoro Monoaoro 4venoseka. TenedoHHbIN
atukeT. [enoBon 3aBTpak, oben, YXWUH:
opraHmsauus npuemoB. BuanTHble KapToOyku B
KM3HW  O0enoBOro  MOMogoro  YenoBeka.
TpaHcnopT 1 3TUKETHbIE NpaBuna.

CeMMHapCKoe 3aHATNE: DTU4Yeckue npuHUnnbI
N 3TUKETHbIE MNMpaBuna cospemeHHon nenosown
KOMMYHUKaUUNn.

Pasgen 4. KapbepHblin ycnex B MONOLEXHbIX
OEenoBbIX KOMMYHUKaLMAX

Tema 13. VYnpaBneHue KOHNMKTaMn B
OenoBov KOMMYHMKaLMM B MOJTOOEXHON cpese.

lMoHATMe, CTpyKTypa, [AuHaMuvka W TUnbl
KOH(pNMKTOB. MNPUYnHBI KOHPAMKTOB B AEMNOBbIX
KOMMyHuKaumax.  TpyaHble B obweHun
Monoagble noan " MEXINNYHOCTHbIE
KOHQITUKTBI. MeTogabl yrnpasneHus
KOH(PNUKTHOM  cuTyaumen B  MOJSIOAEXHON
cpege. [lpodeccuoHanbHble CTpecchbl  Kak
dopMa BHYTPEHHEro KOHMMKTa [enoBoro
Mononoro yernoseka. Buael
npodeccnoHanbHbIX  cTpeccoB.  CuHOpPOM
ONyCTOWIEeHNs U ero  npeoforieHne B
MonofexHon cpefe. lNpakTuka camoperynaumm

n CHATUSA cTpecca. OueHka
CTPECCOYCTONYMBOCTU.
CemuHapckoe 3aHqaTME: YnpasneHve

KOH(bnNukTamm B [EenoBOW KOMMYHMKaLMK B
MOMOOEXHOW cpeae.

ra




Tema 14. TexHonorun opraHusauum [enoBbixX
KOMMYHMKaLMIA B MONOLEXHOWN cpeae.
TexHonorun OOKYMEHTOBeaeHS B
COBPEMEHHbIX  AENoBbIX  KOMMYHUKaLMWSAX.
[MoHATME TEexHoNorMm ”n LOKYMEHTOBEAEHUS.
HenoBsoe nMcbMO, ero 0COBEHHOCTH,
XapaKTepuUCTVKN 1 BUAbI. TeXHONorMsa genoBon
nepenucku. [okymeHTupoBaHue
ynpaBreH4yeckon  AesaTeNnbHOCTW. Obuwwe
npasuna odopmneHus OOKYMEHTOB.
TexHonornm obLEHNA ¢ KNMEHTaMKN B AENOBOMN
MOSo4EXHOM caoepe.

TexHonorua opraHusauum OEeNOBbIX
KOMMyHUMKauui. [pyeM MonoabiX KIMEHTOB WU
yCTaHOBMEHne KOHTaKTa c HAMWA.
Mcuxonornyeckue 0COBEHHOCTH nx
obcnyxuBaHusa.  [cuxonorns M TeXHONorus
NpoBeAEHUs Npe3eHTaLuin TOBapoB M yCryr B
mMonogexHonm cpege. [Npogaxa ToBapa wunu
YCIyr1 1 nocrneayoLwmi KOHTaKT C KNMMEHTOM B
cpepe mornogexu. OcobeHHocTn obLeHns ¢
MOJSIOAbIM KITMEHTOM Yepe3 VIHTepHeT.

CeMuHapckoe 3aHAaTUE: TexHonoruu
opraHuMsauuMnM  OenoBbiX KOMMYHUKaUMA B
MonoaexHo cpeae.

Tema 15. TlpoTuBOCTOSAHME MONOOOrO
paboTHuka  gasneHnto B pabouem
KONnIeKTmBe.

[aBsneHune B paboyem konnekTmee: MOGOUHT
n 6ynnuHr. Mi3yyeHue ncmMxonornyeckoro
KnuMata B MOJIOOEXHOM  KONMeKTuBe.
Cnocobbl  MPOTUBOCTOSHMA  MOSIO40r0
paboTHMKa  OaBMEHWIO CO  CTOPOHLI
konnektmea. [lpaBuna noBedeHuss Ha
OENOBbIX MEpPONpUATUSIX: COBELUaHns U
3acenaHus. OTBETCTBEHHOCTbL W  pUCK
Moroaoro paboTHMKa B JenoBbIX
OTHOLLUEHMUSIX. N3yueHune cTeneHn
rOTOBHOCTU MOJSIOZOr0 YerioBeka K pUCKY.

CemMuHapckoe 3aHsTue: [poTMBOCTOsIHME
MOJI040ro paboTHMKa AaBreHuio B paboyem
KOmnneKkTmBe.

AC

Tema 16. T[louck cBSAA3EN, COO3HMKOB,
onTuMmnsauus obLeHns Monoaoro
YeroBeka B AENOBbIX KOMMYHUKALUSIX.

Monck cBA3en, COH3HMKOB, MOAOEPXKKM B
OenoBbiX KOMMYyHMKauusx. OnTuMmmsaums
obuweHuns MOJI0Z0ro paboTHuMKa B
KONIEKTMBE: pekoMeHaauum
crneumanuctoB. W3yyeHne moTMBauuM K
ycrnexy. WM3yyeHne  KOMMYHUKaTUBHOTO
KOHTponss B genoBom  obweHun B
MonodexHon cpege. M3yyeHne ymeHus
cnywatb W BNWSATb Ha nogen B
monogexHon cpege.  KOHCTpYKTMBHbIE
OTHOLLIEHMS1 — HayvanbHUK U NOAYNHEHHbIN.

CemuHapckoe 3aHaTMe: [lonck cBsizen,
COH3HMKOB, onTMMM3auuns obueHuns
Monogoro yernoBeka B AenoBbIX
KOMMYHUKaLNSIX.

WUtoro B cemecTpe (Ha kypce ana 3A0)

18

18

107,75




KoHcynbTauum n npomexyTodHas
0,25
aTTectauusa (3aver)
Bcero koHTakTHas pa6ota u CP no 36,25 107,75
AVCcuMNnvHe

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoektuposaHue y4ebHbIM NaHoM He npeaycMOTPeHO
5. ®OHA OLIEHOYHBLIX CPEACTB ANA NPOBEAEHUSA NMPOMEXYTOYHOW ATTECTALIUK

5.1 OnucaHue nokasaTteneun, KpuTepmeB U CUCTEMbI OLleHUBaHUSA pe3ynbTaToB 00y4yeHUs
5.1.1 NMokasaTtenu oueHUBaHUA

Koa
KOMMeTeHUUN

lMokasaTenu oueHUBaHWA pe3ynbTaToB 0byyYeHus

HanmeHoBaHWe oLeHOYHOoro
cpencrtea

MnK-2

[aeT noHATMS CTPYKTYpbl KOMMYHUKATUBHOIO 3HaHWS W YpPOBHEW
00600LUeHNs1 KOMMYHMKATMBHOIO 3HaHusi, onpegensiet ponb
KOMMYHMKaLum WHOPMALMOHHOM obLecTBe, meToabl
COLIMONOrMYeCKUX NCCneoBaHUA U KOMMYHUKaTMBHBIN NpoLecc.

OnpepensieT uenu 1 3agayn ynpaBfieHUs Kak LerieHanpaBrieHHOro
perynupyoLLero Bo3aencTBUst Ha OObBbEKT..Jocyra U oTAbixa AeTew,
NMOAPOCTKOB M MOJIOAEXM

CocTaBnsieT nnaHbl, HaxoguT CBSA3W, COH3HWUKOB, onTnMmnanpyet

00LEeHNs1 MOMOAOro YerioBeKa B AEN0BbLIX KOMMYHMKALNSIX.

Bonpochl
KOHTpOnS
TecToBble 3agaHus
MpakTnko-opmMeHTUpOBaHHbIE
3apaHns

ans YCTHOTO

MK-4

MoBectByeT 06 9TUYECKMX MpPUMHUMNAX W 3TUKETHbIX MpaBunax
COBPEMEHHOW JENOBON KOMMYHUKALUN B MOJTOAEXHON cpeae.

AHanuampyeT BHYTPEHHME KOMMYHWKaUWW, KOH(MUKTbI B AEMOBOW
KOMMYHMKaLMM B MOJSIOAEXHON cpefle, HameyaeT NyTu UX YyCTpaHeHus,
BEAET AenoBble Neperosopsb.

PaspabaTtbiBaeT METOAMKM MO MOATOTOBKM M MpOBedeHWUs [OenoBbIX
Gecel, B MOIIOOEXHOM KONMEKTUBE, C Yy4eToM OcoGeHHocTen W
pasnu4nin ero YreHos

Bonpocbl
KOHTpoOns
TecToBbIE 3agaHUs
MpakTnko-opueHTUPOBaHHLIE
3apaHud

ans YCTHOTO

5.1.2 Cuctema u

KpuTepuu oueHnBaHus

LWkana oueHnBaHus

KpuTepun oueHnBaHUA chopMUPOBaHHOCTY

KOMMNeTeHLUN

YcTHoe cobecenoBaHue

MucemeHHas paboTa

3a4TeHo

ObyuatoLwmiics nokasblBaeT BCECTOPOHHEE
n rnybokoe 3HaHWe BMOOB U hopMm
OEenoBbIX KOMMYHUKALUA B MOINOLEXHOW
cpege, CBOOOOHO  OpMEHTMpyeTCst B
OCHOBHbIX MOHATUSIX Kypca, TEPMUHAX W
ONpefeneHnsx; YCBOWI OCHOBHY, U
3HaKOM C JOMOMHUTENbHON NUTEPaTYPOW;
MOXeT 06BACHUTL MPUYUHDI "
NMOCNEeACTBMS  HApPYyLEHWUs  MPUHLMMOB
OenoBbIX KOMMYHUKaLUA B MOINOAEXHOW
cpefe; MOHMMAaeT TEeXHOMOMMM AenoBbIX
KOMMYHMKaLuiA aKTyanbHbIX B
MOJOAEXHOMN cpene; BUANT nytu
paspelleHns npobnem BO3HMKAKOLWUX B
npouecce [AOenoBbiX KOMMYyHMKaUMA B
MonoAexHou cpeae

He 3ayTteHo

O6yyvaolminca He MMeeT [O0CTaTOYHOro
YPOBHS1 3HAHWUA OUCLUNIWHBLI, HE MOXeT
cpopmynuposaTh OCHOBHblE
3aKOHOMEPHOCTM U TEeHAEHLUU AenoBbIX
KOMMYHMKaLMA B MONOAEXHON cpeae;
NMOXO  OPWEHTUPYeTCS B  OCHOBHbIX
MOHATUAX W OMpeaeneHunsX; MoxXo 3HaKom
C OCHOBHOW NnuUTepaTypoii; nNpu oTBeTe Ha
3a4yeTe AOMNYCKaeT CyLECTBEHHblE OLLINGKM
M He MOXeT YCTPpaHWTb WX [faxe nof
PYKOBOACTBOM Npernoaasarens.




5.2 TunoBble KOHTPONbHbIE 3aA4aHUA UNU UHbIE MaTepuarbl, He06xoAMMbIe ANl OLeHKA 3HaHUWA, YMEeHUN,
HaBbIKOB U (UNX) onbiTa AEeATENIbHOCTH
5.2.1 NepeyeHb KOHTPONbHbLIX BONPOCOB

Ne n/n | PopMynnpoBKM BONPOCOB
Cemectp 4
1 MaHepa obLieHnsa n nMnax 4enoBoro Mosiogoro Yernoseka
2 CnyxebBHbI 3TUKET KaK yHUrumMpoBaHHasa popmMa obLeHnst
3 OOwue sTnYeckme NPUHUUNLI U1 HOPMbI AENOBOro OOLEHNSA B MONOAEXHOW cdhepe
4 «3010TOE NpPaBWIo 3TUKM» N XapakTep 4enoBoro obLieHns B MornogexHomn cdepe
5 Kpocc-KynbTypHbI aHanu3 obblvaeB A4enoBoro obLweHnsa B MOnogexXHon cdepe
6 HekoTopble TakTuyeckme npMemMbl BeaeHms neperoBopos. MeToabl MOArOTOBKWU: AenoBas urpa, CocTaBneHue
6anaHCHbIX NNCTOB, "MO3roBON LUTYPM"
7 MoaroToBka u NnNaHMpoBaHWe NeperoBOpOB B MOMOAEXHOM cdepe
8 OpraHnsaumoHHoe 1 NpoToKoNbHOe obecneyeHne NneperosopoB
9 Pasnnuve mexay nosvumsammn n uHTepecamm Ha neperosopax. MeToq COBMECTHOrO pacCMOTPEHUst NpoGrembl
10 HpaBcTBeHHast OCHOBa AE€NOBOro aTukeTa
11 TpeboBaHus K KynbType AENOBOWN peyn
12 CTtpaternsa coctaBneHus camonpeseHTaumm Mofiogoro Yyenoseka
13 MpaBuna BegeHUsA TenedOoHHbIX NePeroBopoB 1 UX 3anncu
14 [enosoe coBelyaHne Kak oanH U3 BUAOB 4EIT0BOro 06LeHnst
15 MeToauvka NOAroTOBKM U NpoBeaeHnst 4enoBbix 6eceq
16 MeTogabl enosoro obLeHns B MonogexHon ccpepe
17 HesepbanbHble cpeacTsa o6LEHNS U UX UCNONb30BaHME
18 PeueBble TexHonormn aenoBoro obLeHns
19 MHTepaKTMBHbIN acnekT A4enoBOoW KOMMYHMKaLUn B MONodexHomn cdepe
20 MepuenTnBHbLIA acnekT AenoBON KOMMYHUKaLMK
21 KomMMyHMKaTuBHbIE Bapbepbl 4EeN0BOM KOMMYHMKaLUM B MOMIOAEXHON cdepe
22 Cneumnduka genoBoro obeHns B MoOnoaexxHon cepe

5.2.2 TunoBble TeCTOBbIE 3aaHNA

1. lenoBow cTunb B3aMMOAENCTBUSA NapTHEPOB B MOMNOAEXHON cdepe BKIHOYaeT:

1) OcnabneHune KOHTPONSA 3a couManbHO-CTaTYCHbIMU U 3TUKETHLIMW HOpMaMu

Mpun3HaHWe LeHHOCTN 1 3HaYMMOCTU NOBEAEHYECKUX OeNCTBUI ApYr Apyra

PaunoHanbHoe ncnonb3oBaHWe NapTHepaMm NOAOEPKUBAOLLNX TEXHUK

YMeHve napTHEPOB aanTUpoBaTb COOCTBEHHbIE NPOEeCCHOHaNbHbIE 3HAHWSA K KaXO0W AENOBON CUTyaLmm

~— — ~— ~—

2
3
4

2. K cpeactBam HeBepbHanbHOM KOMMYHMKALIMN OTHOCATCS:
Bce oTBeTbl BEpHbI

KuHecwuka

Mpokcemuka

TakeTuka

~— — ~— ~—

1
2
3
4

3. K TexHukam manoro pasrosopa, NpMMeHseMoro B 4ef0BOM KOMMYHMKALUWM B MOSTOAEXHON cdhepe, OTHOCATCH:
1) BbickasbiBaHUSA-CCbINKM C NPUSTHBIMW accounaunsiMm anst naptHepa

2) NIHTepecHbIN, yBnekaTernbHbI pacckas

3) MNMo3nTMBHbBIE KOHCTATaLMK COOLITUIA UK PaKTOB, MHTEPECYHOLLNX NapTHepa

4) UnTtnpoBaHue BbiCKkasbiBaHWUI NapTHEPa O €ro yBrievyeHusix, Xxooom

4. K npusHakam, KOTOpble CBUAETENbCTBYIOT O HANUYMM MaHUMYNSAUUM B A€NI0BOM OBLLEHNM, OTHOCATCS:

1) HEKOHIPYSHTHOCTb KOMMYHMKaTUBHBIX COOBLLEHUIA MaHWMNynsTopa

2) MNoBepeHyeckas cTpaTerusl 4enoBoro NapTHepa-KOMMYHMKaTOpa, OPUEHTUPOBAHHAs Ha COTPYAHUYECTBO

3) MosiBneHve y napTHepa-agpecata BHYTPEHHUX OLLYLLEHWUA OMCKOMOPTA, 3MOLIMOHANBHOIO HanpsikeHus u

OecnokoncTea

4) MpucyTcTBue BepGanmnsnpoBaHHbIX U HeBepbarbHbIX YrPOXatoLLMX CUrHarnoB

5. OCHOBHbIe CTMMYIbl B MOgeNun yoexxaaroLlen 4enoBo KOMMyHUKaL MM B MONogexHou cdepe:
1) cutyauus

2) nepndepunHoCTb

3) KOMMyHUKaTOpP

4) kaHan

5.2.3 TunoBble NPaKTUKO-OpUEeHTUPOBaHHbIE 3aAaHus (3agayu, Kemcbl)



3apava 1.

KomMyHuMKauns SiBNsieTc OCHOBOW AENOBbIX OTHOLLEHW B MonogdexHou cpepe. OgHako npu CTONKHOBEHWUU
pPa3nnyHbIX TOYEK 3PEHNST KpaiHe CMOXHO n3bexaTb pas3Horo poaa KoH(MKTOB.

1. NpoaHanuaupynTe NOHATME "0enoBoM KOH(AMKT B MonogexHoun cdepe”.

2. Boigenute ocobeHHOCTM ynpaBneHus AenoBbIMN KOHITUKTaMW.

3apava 2.

Bnagenev getckoro kade "lMuHremH" opraHnsosan goyepHee npeanpusatue - gunuan "MUHrBnHeHoK", B KOTOPOM
Ob1N CHOPMUPOBAH LUTAT U3 MOMOAbLIX COTPYAHMKOB.

1. MNpoaHanuanpynTe KOMMYHUKaATUBHbIE MPUEMBI, cnocobcTBytowmne adhdhekTMBHOMY 06LLeHM0 Npu paboTe ¢
MOJTIOOEXbIO.

2. Kaknm, Ha Baww B3rnsig, KOMMyHMKaTUBHBIM Npuemam, Bnagensly kadge cnegyet o0yunTb CBOUX COTPYOHUKOB
ONsi NPOAYKTUBHOM paboThbl ¢ noceTuTensammn?

5.3 MeToaunyeckne matepuansl, onpegensowme npoueaypbl OLeHUBaHUsS 3HAHMW, YMEHUN, BnageHun (HaBbIKOB
1 (UnN) NPaKTUYECKOro onbITa AeATENbLHOCTH)

5.3.1 YcnoBusa gonycka o6y4yalowerocs K npoMeXXyToyHoM aTrecTauum v nopsaok NMMKBMAALUM akageMnyeckom
3a40/MKEHHOCTH

lMpoBedeHne NPOMEXYTOYHOW aTTecTauun perfiameHTMpPoOBaHO foKalnbHbIM HOpMaTMBHbIM aktom CM6rYMNTaO
«MonoxeHne 0 NpoBeAEHNM TEKYLLLEro KOHTPONSA YCNEBAaEMOCTU U NMPOMEXYTOYHOM aTTecTaumm obyyaroLwmxcay

5.3.2 dopma npoBefeHUs NPOMEXYTOYHOM aTTecTaunm No AUCUMNInHe

YcTHas + MuceMeHHas KomnbloTepHoe TecTupoBaHue UHas

5.3.3 Ocob6eHHOCTU NpoBeAeHUsi NPOMEXYTOYHOM aTTecTauMm nNo gUCLUUNInHe
KoHTponbHas paboTa.

Mpu npoBegeHuu 3a4eTa CTydeHTam NpefocTaBnseTcs BO3MOXHOCTL Bblbopa Bonpoca.

Bo Bpems noBedeHus 3aveTa CTygeHTaMm BOCMpeLlaeTcs MCnonb3oBaTb maTepuanbl ¢ MHAOPMAaLVOHHON U
CNpaBOYHO-NO3HaBaTENbHOW MHOpMaLMen No npegmeTy.

Bpemsi NoaroToBkM ycTaHaBNMBaeTCA COrnacHo ¢ TpeboBaHuamu npenogasatens n coctaenseT 30-40 MUHYT.

6. YHEBHO-METOOAWYECKOE U UHOOPMALIMOHHOE OBECMNEYEHUE OQUCLUUNMNUHBI
6.1 YuebHas nutepartypa

ABTOp 3arnasue | MN3gaTtenbcTBo [oa nspaHusa | Ccblinka
6.1.1 OcHoBHas y4yeb6Hasa nuTepartypa
AbynbxaHoBa, K. A.,|CoumnokynbTypHble " https://www.iprbooks
AHydpues, A. @.,|ncuxonoro-negarornyeckue hop.ru/94686.html
BbackakoBa, . A.,[npobnemsl coumanusauum
Bonotoea, H. [l.,|Mmonoaexu
Bauykos, n. B.,
Fopbenko, W. A,
3auennHa, M. B,
3BOHOBA, E. B.,
NnbuH, B. A.,
KnemantoBu4, W. T1.,
JlasapeBa, H A,
NleBaHoBa, E. A,
JI\-I/IB(AL)I::;Jﬁ?)I;,a, AE'_ ,(,_i MockBa: MOCKOBCIV(I/IVI
Mypuik, A B. neparornyeckuii 2019
Hukutckuit, M. B, rocyaapCTBEHHbIN
Hukutckaa, E. A, yHuBepcuTeT
OprioBa, H. B.,
Mnewakos, B. A,
MnewakoBa, K. A,
MeTpuHa, 3. n.,
[Nonoea, C. 0.,
Mywkapesa, T. B.,
Peyt, . B., Cepbix, A.
b., CepsikoBa, C. b.,
Tapabakuna, JI. B.,
Ywakos, C. n.,
NleBanoson, E. A,
Mygpuka, A. B.
KopoTkun, C. B. [enoBble KOMMyHVKaLun CapartoB: Bysosckoe 2019 http://www.iprbooksh
obpasoBaHue op.ru/80614.html




3anuesa, A. B. Teopusi KOMMYHMKaLMK Nyrack: Knuta 2021 gtrjtp;a\/lvivwlzigra?r%lrsh
lonosnesa, E. J1. MaccoBsble kommyHuKauuu u| Mockea: AkageMudeckuin 2020 http://www.iprbooksh
MeaunannaHnpoBaHme NpPoeKT 0p.ru/110054.htmi
6.1.2 lononHuTenbHasa y4yebHas nutepatypa
Bacunbesa, I'. M. Kpocc-KynbTypHble HoBocunbupck: http://www.iprbooksh
KOMMYHUKaLmMm B HoBocnbupckuin 0p.ru/106147.html
€BpOMNenckoM ©n asnmaTCKoM rocyaapCTBEHHbIN 2020
npocTpaHcTBax YHUBEPCUTET IKOHOMMUKM
n ynpasnenna « HAHX»

6.2 MNepe4yeHb npodeccuoHanbHbIX 6a3 AaHHbIX 1 UHPOPMALUOHHO-CMPABOYHbLIX CUCTEM

depnepanbHOM areHTCTBE nNo genam  momnogexu "Pocmonogexb”  [OnekTpoHHbIi  pecypc].  URL:
https://fadm.gov.ru/

OdmuymnaneHbin cant AgmuHncTtpaumm Caxkt-lMNeTepbypra [QnekTpoHHbI pecypc]. URL:https://www.gov.spb.ru/

OneKkTpoHHO-6MbnmoTevHasa cuctema IPRbooks [OnektpoHHbin pecypc]. URL: http://www.iprbookshop.ru/

6.3 MNepeyeHb NULEH3UOHHOIO U CBO6OAHO pacnpoCcTpPaHsAeMoro NporpamMmmHoro oéecne4vyeHus
MicrosoftOfficeProfessional
CINC KoHcynbTaHTIntoc

6.4 OnncaHue maTepuanbHO-TEXHUYECKOWN 6a3bl, HEOOXO0AMMOW ANns ocyLlecTBeHMA obpa3oBaTesfibHOro
npouecca no gucumnnuHe

AyauTopus OcHalleHne
JlekumoHHas MynbTmeauminHoe obopynoBaHue, cneumnanmanpoBaHHas mebernb, focka
aygutopusi

CneumnanuanpoBaHHas mebenb, Jocka
YyebHasa ayguTtopusi




		2023-08-23T14:13:36+0300
	СПБГУПТД, ПРОМТЕХДИЗАЙН, ФГБОУ ВО "САНКТ-ПЕТЕРБУРГСКИЙ ГОСУДАРСТВЕННЫЙ УНИВЕРСИТЕТ ПРОМЫШЛЕННЫХ ТЕХНОЛОГИЙ И ДИЗАЙНА", УНИВЕРСИТЕТ ПРОМЫШЛЕННЫХ ТЕХНОЛОГИЙ И ДИЗАЙНА




