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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMMNIIUHBI

1.1 Uenb gucumnnnuHbl: ChopmmnpoBaTbh KOMNETEHLUM 0By4atolerocs B 06rnacTi AenoBbiX KOMMYHUKaUUA B
MOMOAEXHON cpede, C Y4EeTOM COBpPEMEHHbIX peanuii B o6nacTv OenoBoi KOMMYHMKaLMW UM OenoBoro obLieHus,
HEOBXOAMMbIX MOMOAOMY YernoBeky Ana 3MEKTUBHON OeATENbHOCTU.

1.2 3apauvm AUCLUNNMUHDI:

* chopMMpoBaTb NpecTaBneHre 0 Ponu AenoBbIX KOMMYHUKALUIA B MONOAEXHON Mpefe;

s paccMoTpeTb [OenoBble KOMMYHMKaLMW Kak CPEeACTBO MOBbILEHWUS COLMAnbHOrO cratyca W [AOCTUXKEHMUS
KapbepHOro ycrnexa Monoaexu;

* BbIABUTb NPUYNHbI noxom KOMMYHUKaUMn N Nyt X yCTpaHeHus,

* ccopMupoBaTb HaBblkM OpraHu3auuMu OenoBbiX KOMMYHMKaUWiA B pasnuuHbix cdepax OesaTenbHOCTU
MOMOAEXM.

1.3 Tpe6oBaHusA K NpeaBapUTeNbHON NOAroTOBKe 06y4aloLerocs:

MpeasapuTensHas NOAroToBka npeanonaraeT co3gaHne 0CHOBbI AN (POPMUPOBAHMSA KOMMNETEHLUNIA, YKa3aHHbIX
B M. 2, NPU U3YYEeHUN OUCLIUNIIVH:

MpaBoBas 1 nonMTUYecKas KynbTypa MONOAEXM
MupoBble KynbTypbl U MEXKYNbTYPHbIE KOMMYHUKaLUN
MHoCTpaHHbIN A3bIK B NPOdheCcCnoHanbHOW AesaTenbHOCTH

2 KOMNETEHUMUN OBYYAIOWEIOCA, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OUCLIUMNIIUHBI

MNK-2: Cnoco6eH K nnaHMpoBaHWUIO, KOOPANHALUU U KOHTPOSIO OpraHM3auum gocyra u otabixa geten,
NoApPOCTKOB U MOSIOAEXMU

3HaTb: OCHOBbI pa3pa60TKV| NnaHoOB N NPOEKTOB B OTHOLLUEHNN MOJ104EeXN B XO04e OeN0BbIX KOMMyHI/IKaLI,I/II7I

YMeTb: onpedenaTb Lenu 1 3agayv nogpasfeneHnin n nuy, 3aHATbIX B chepe opraHmMsauumn gocyra v otabixa geten,
NOAPOCTKOB U MOJIOAEXKMN

BnapeTb: HaBblkaMy COCTaBEHUS NIIAHOB NO opraHusaumn gocyra n otabixa aeten, NoAPOCTKOB U MONoAexun B Xoae
0EeN0BbIX KOMMyHI/IKaLI,I/ll;I

MNK-4: Cnocob6eH kK pa3paboTke CUCTeMbI CTpaTErM4eCcKOro yrnpasseHus NepcoHanom opraHusauum B ccpepe
pa6boTbl C MONOAEXbI0

3HaTb: (*)OprI KOMMYHUKaLuun B MOJSTOAEXHON cpene, ncumxonornyeckne, reHaepHblie, BO3pacTHbie 1 Oapyrne I'IpO6J'IeMbI
0EeN0BbIX KOMMyHI/IKaLI,I/IIZ B MOJI04EXHOW cpege, OCHOBHbIE 3TUYEeCKune npasuia aenoBoro obLeHns

YmeTb: onpegendaTtb U aHann3mpoBsatb BHYTPEeHHME KOMMYHUKauuu, MoaenunpoBaTb noeegeHne nepcoHana, Haxo4uTb
NPUYNHbI HegoCTaTOYHON KOMMYHUKaLUMN B cpeae MoJio4exXun n HamedaTtb NyTn nx yCTpaHeHusa B

Xoae 0p|'aHI/I3aLI,VIOHHOI7I paGOTbI, BECTU eJ10Bble NeperoBopbl

BnapgeTb: HaBblkamMy onTMMM3auuM ObGLLEHMS B MOJSIOLEXHOM KONSEKTMBE C y4yeToMm ocobeHHocTen u pasnquVl ero
YreHoB

3 PE3YJIbTATblI OBYYEHUA NO AUCLUUNMIUHE

O |KoHTakTHas
< 6]
o paboTa
5® WhHosau. | Popma
HaumeHoBaHue n cogepxaHue pasgenos, | g & CP
- 2 g dopmbl TeKyLLero
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Tema 1. BBepeHve B OCHOBbI Teopuu
KOMMYHMKaLUN.

CTpyKTypa KOMMYHMKATMBHOTO 3HaHWS U
YPOBHM 06OGLEHUS  KOMMYHUKATUBHOMO

3HaHUS. Ponb KOMMYHMKaLnm
MHopMaunoHHOM obLuecTBe. MeToabl
COLIMONOrN4YEeCcKnX nccneaoBaHumn "
KOMMYHMKaTUBHbIN npouecc. MecTo Teopum
KOMMYHMKaLUn B cucteme
coumonormyeckoro 3HaHus. lNpobnematnka
KOMMYHMKaLUn Kak eanHas
B3aMMOCBsiI3aHHasi cuctema.
VccnenoBaHue KOMMYHMKaLnn B

dunocodun, coumanbHOM  MNCUXOMOIUN,
nuuremctuke. Kynetyponorn, 6uonorun. H.
JlymaH o0 ponu  KOMMyHMKauuu B
coBpemMeHHoM obuwectBe. KoMmyHukaumsi
Kak coLmanbHOe 1 NpupogHoe

saBneHne. KommyHukauusa un oblieHve Kak
KrntoyeBble KaTteropuu Teopun
KOMMyHuKaumn. [Mpobnema COOTHOLLEHMS
MOHATMIA  KOMMyHMKaumMss u  obLleHue.
HayyHble  nmogxogbl K paspeLleHuio
npobnembl:  OTOXAECTBNEHME  AaHHbIX
nouatun  (J1.C.Beirotckmn, B.A.KypbGaTtos,
A.A.JleoHTbEB), pasfeneHne  MoHATUK
(M.C.KaraHn. I'.M.AHgpeeBa, A.B.Cokonos,
NOHATHE KOMMYHMKaLUn Kak
NHOPMALIMOHHOTO obmeHa.
KoMMyHuKkaTmBHOE NPOCTPaHCTBO "
KOMMYHMKaTUBHOE BPEMSI.

CeMMHapCKoe 3aHATNE: BeeneHune B
OCHOBbl TEOPUN KOMMYHUKaLUNN.

ra

Tema 2. TeopeTudeckne W npuknagHble
MoAenu coumanbHON KOMMYHUKaLNN.

CprKTypa KOMMYHUKaTUBHOIO npouecca.

Knaccuyeckune Moaenu KOMMYHMKaLn
(Mopenb Jlaccyanna, Mopgenb LeHHoHa-
YuBepa — Mogenb [OByXKaHanbHOM WM

MHOrOKaHanbHOW  KOMMYyHWKauumM u  ap.).
Couumonornyeckue n NCMXorormyeckne mogenm
KOMMYHMKauun.  CemMuoTuyeckme  Mogenu
KOMMYHMKaLUN. OnemMeHTbI
KOMMYHMKaLMOHHOIO npovecca. Mogenun
MaccoBOM KOMMYHMKauun. Mogenu maccoson
KOMMYHUMKaLun. eHepanbHas cxema MacCoBOM
KOMMYyHUMKauun. MaccoBasd KOMMYHUKaUus U
«nugepbl  MHeHun». Teopum  «anddpysnu
WHHOBaLMN» M «oOpaTHOM cBA3U» ( cxema
x.Pannu un @.banng). Teopum maccoBom
KoMMyHuKkauum  M.MaknyaHa wu  A.Mons.
MpuknagHble Moaenu KOMMYHMKaLUN.
MpuknagHble Moaenu KOMMYHMKaLUN.
KoMMyHuKaumsa Kak oOObekT wuccrnegoBaHus
ryMaHuTapHbIX HayK.

CemuHapckoe 3aHATUE: TeopeTuyeckue
npvKnagHsle moaenu coLmansbHo
KOMMYHVKaLUK.

"
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Tema 3. [JenoBad KOMMYHUKaUWUS  Kak
COLIMOKYIbTYPHbBIA MEXaHN3M.

PeyeBoe noBegeHne B TeOpUN KOMMYHUKaLWW.
dakTopsl, obycnasnusatoLne peyeBoe
noseaeHve " B3aVMOMNOHUMaHue
KOMMYHWKaHTOB: KOMMYHVKaTVBHas
KOMNETEHTHOCTb,  coumarnbHas  cuTyauus,
coumnanbsHble ponwu, KOMMYHWKaTUBHbIN
KOHTEKCT, 3THOKYNbTYPHBIEOCOBEHHOCTH,
KOMMYHUKaTMBHas YyCTaHOBKa, HaMepeHue.
CTunu peyeBoro noBeaeHUs —

BepOarnbHbIA, pUTyanbHbIA, MaHUNYNSTUBHBINA.
PuTyanbHas peyb MNpOBOKALMOHHAS pedb,
nMnepaTvBHas pedb. YPOBHU KOMMYHUKaLWW.
YPOBHM  KOMMyHMKauuuM  (MEXIMYHOCTHaS,
MeXrpynnoBas). KommyHukauums Kak
COTPYAHNYECTBO. KommyHukauus Kak
KOH(pnukT. [enoBas komMyHukauus. Crunu
nyénuyHon  koMMyHukaumm.  OcobeHHoCTH
BHYTPEHHUX KOMMYHMKaUUin B OpraHv3auuu.
BepTukanbHble, rOPU3OHTanbHblE
KOMMYHUMKaLWW, X JOCTOMHCTBA U HEAOCTATKN.

CemuHapckoe 3aHsATUE: Nenosas
KOMMYHUKaLMSI Kak COLIMOKYNbTYPHbIi
MeXaHMU3M.

Tema 4. YnpaBneHne KOMMyHUKaUUEN.

YnpaeneHve Kak LieneHanpasneHHoe
perynvpytollee Bo3aencTene Ha o6bekT. Lienu
yrnpasneHus KOMMYHUKaLWEN. MoHsATHe

KOMMYHWKaLIMOHHOTO MeHeaxMeHTa. Kputepum
ONArHOCTUKM  KOMMYHWUKaTUBHOW  CTPYKTYpbI
opraHusaumm. KoMMyHUKaLoHHas

cocTaBnsowas cssA3eil C OOLECTBEHHOCTLIO.

Mpobnemsbl MEXKYNbTYPHON
KOMMYHMKaLNN.Y pOBHM n dopMbl
MEXKYMbTYPHOW KOMMYHMKaLUN.

3THOLI,eHTpVI3M, «oTpudaHme» Un «3awutar.
MoHaTne «KYINbTYPHOrO LUOKa». MoHnmaHne un
NPpUHATNE B Me>K|<yanypH0171 KOMMYHUKaUunn.
Ponb toMopa B Me>|<|<yanypH0|7| KOMMYHUKaLUNW.

CemuHapckoe 3aHaTHe: YnpasneHve
KOMMYHMKaLMNen.

Paspgen 2. Bugbl koMmmyHukauum
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Tema 5. Crtpaterm yCcTHbIX  [OEeNOBbIX
KOMMyHuKauun.  OcobeHHocTn  nybnudHoro
BbICTYMEHUS.

HdenoBoe obuweHne Kak KOMMYHUKaLUS.
MobyauTtenecHas " KOHCTaTupylowas
WHpopmaums. YenoBek  kaK  MCTOYHWUK
nHpopmaumn. Buapl yCTHbIX hopm AeNoBOro
B3aumopaenctemsa. [enoBass Oecega  kak
crneumanbHO OpraHnM30BaHHbIN

npeamMeTHbIN pasroBsop. Knaccudurkauus
penosbix becen. TexHonornsa kagpoBbix 6ecea.
CobecenoBaHne npu npueme Ha paborTy.
becempa npu  yBOMbHEHMM C  paboTbl.
MpobnemHble unuancumMnnuHapHoele Gecenpl.
TexHornornsa TenedoHHbIX Oecen. [enosoe
coBelllaHue: TMOoAroToBka UM NpoBefeHue.
Mpecc-koHdepeHUMss, ee  NOAroToBka U
nposefeHue. [lpeseHTaumnss, ee CMbICNT WU
HasHayeHue. [lenoBas nonemMmuvka, npasuna ee
nposefeHus. KynbTypa genosoro cnopa.
Meperosopbl Kak dopma AenoBow
KOMMYHMKaLUW: MOArOTOBKA M NpOBeAeHMe.
Mcuxonornyeckun KnumaTt BO Bpems
neperosopoB. [leperoBopbl Kak CcpeacTBO
paspelwleHns  KoHNUKToB.  KomnbioTepHas
BUAEOKOH(EPEHLICBA3b U ee UCMOoMb30oBaHMe B
opraHm3aummM  genosoro  obuwieHuss  npu
noaroToBke M MNpOBeOeHUW  pekramMHon
komnaHuun. [lcmxonornyeckme OCODEHHOCTU
nybnuyHoro  BbicTynneHus. W3 uctopum
opatopckoro  uckycctea. [logrotoBka K
BbICTynneHuto. Havano BbeicTynneHuns. Kak
3aBOEBaTb U yaepxaTb BHUMaHWE ayguTopum.
Kak 3aBepwmnTb BbICTyNreHue. Kynbetypa peuu
JenoBoro Yenoseka.

CemuHapckoe 3aHaTMe: CTpaTerum YCTHbIX
[OenoBbIX KOMMYHUKaLWA. OcobeHHOCTH
Ny6nNmM4YHOro BbICTYMNNEHUS.

6,75

ra

Tema 6. CtpaTtermm nUCbMEHHbLIX [OenoBbIX
KOMMYHMKaLNIA.

OcobeHHoCcTM  odmuManbHO-AENOBON  peyn.
Asbik  cnyxkebHbix  gokymeHToB.  [pukas,
NpOTOKOJT, peLueHue, OOroBop.
OpraHusaunoHHo-pacnpegenuTensHas

OOKYMEeHTauus: pestoMe, 3asiBlieHue, aHKeTa,
JoknagHaa W o0bsAcCHUTENbHas  3anucka,
Tabnuua, cnnoLwHON CBA3HbIN TeKCT. [lenoBble

nucbMma: cornawieHus, 3anpochl,
conpoBoAuTenbHbIE nucbma, nucbma-
pernameHTVBbl (MNO3ApaBfeHnsl, WU3BUHEHMUS,
cobonesHoBaHwus, nMcbMa-oTBeThI c

6narogapHocTbio). CnyxebHble

3anMckn  ONs  BHYTPEHHENW KOMMYHMKaLMK:
pacnopsikeHus, BnarogapHocTw,
HanoMWHaHus, npocb6bl, npoBegeHne
Meponpusitui...).  lpaBuna  odopmneHus
[JernoBbIX NOCNaHnN. PeknamHbIN TEKCT Kak BU
OernoBoro nocnaHus.

CemuHapckoe 3aHsATHe: Crpateruu
MUCbMEHHbIX AEMOBbIX KOMMYHUKaLA.




Tema 7. Crtpareruu HeBepbanbHoWm
KOMMYHUKaLUN.

HesepbanbHasi KOMMYyHMKaUMa Kak dakTop,
obycnasnueawoLmin pedyeBoe nNoBedeHne W
B3aMMOMOHUMaHNe KOMMYHUKaHTOB: Cuctema
HeBepbanbLHon KOMMYHMKaLUW. dopmbl
nposiBNeHns HeeepbanbHOW KOMMYHUKaLMK:
ONTUKO-KMHETMYECKast (xecTbl, MUMUKA,
NaHTOMUMMUKA), napanuvHreucTmyeckas
(vHTOHAUMsA, Tembp, TOHAaNbHOCTL rosoca),
3KCTpanuHreuctTudeckasi (naysbl, nna4y, CMex,
nokawunneaHume), NPOCTPaHCTBEHHO-
BpeMeHHasi, BusyanbHas. OnbdakTopHas
cuctema HeBepbanbHOM KOMMYHUKaLUMK.
Opexpna, OCaHKa, »>eCTbl, TEeNnoaBMXEHUS,
durypa yenoBeka, Mno3a, BbipaxeHue nuua,
KOHTaKT rrasamu, pasmep 3paykoB, pacCTosHMe
mMexay rosopsawmmu.  lMapameTpbl  peuu:
WHTOHaLMs1, TeMOp rofioca, TeMmn peyun, 4actota
AblxaHusi, BblbOp  cnoB,  ynoTpebneHune
)aproHa, rpoMKOCTb rofioca, NpPOU3HOLLEeHNe
CInoB.

CemuHapckoe 3aHaTUNE: CrtpaTterum
HeBepbanbHOM KOMMYHUKaLIMK.

Tema 8. Cnop, Qauckyccus, nonemuka.
MpouncxoxaeHve n ncMxonormyeckme
0CcobeHHOCTH.

U3 ncTopun NPOUCXOXKAEHMS cropa.
OnpegeneHve MOHATUIA «CMOP, «AUCKYCCUS»,
«nonemuvkay. Knaccudukaums BuaoB cnopa.
KynbTypa cropa: npeameT crnopa, nos3vuuu
nonemMmcTos, ynotpe6neHve NOHATUN,
noeeaeHue Y4aCTHMKOB cnopa,
VHOMBUOYaNbHble OCOBEHHOCTUM  Y4aCTHUKOB
cnopa,  HauuoHanbHble W KyNbTypHble
Tpaguuuy, yBaXWTemnbHOE OTHOLWIEHMEe K
OMMOHEHTY, BblAepKKa

n camoobnagaHue B criope. Mcuxonornyeckme
npuembl ybexaeHns B crnope: MpUeMbl
BO3AEWCTBUS Ha Y4aCTHNKOB B

crope, BoMpockl B crope W Buabl OTBETOB,
HEeYEeCTHble TMNpUEMbl, MNO3BONIUTENbHbIE U
HEMo3BONMUTENbHbIE YIIOBKM B CrOpe.

CemuHapckoe 3aHsaTue: Cnop, Auckyccus,
nornemuka. MpoucxoxaeHve "
ncmuxonorn4yeckne 0COBEHHOCTH.

Pasgen 3. OcCHOBHble XapakKTEPUCTUKN W
OCOBGEHHOCTM  OenoBOW  KOMMYHUKaUUW B
MOMOOEXHOM cdhepe
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Tema 9. Ponb [enoBblX KOMMYHUKaUWin B
MOSOOEXHOM cpeae.

Onpepenenue " noHaTne AenoBbIX
KOMMyHVKaUMA B MOMoAexHon cpege. Mecto
MOJI0O0ro 4erioBeka B CTpaTUPUKALMOHHON
CTPYKTYPE U ero coumanbHbln cTaTtyc. [enosble
KOMMyHMKaUMM B MOSOAEXHOW cpefde Kak
ocHoBa ycnexa. [enoBble KOMMYHMKauum B
npodeccnoHanbHONn MONMOAEXHON cdepe u ux
0cobeHHOCTU. Ponb AenoBbiX KOMMYHMKaLMIA B
OOCTWKEHUM MaTtepuanbHoro Graronony4ms
monodexu. CTaHOBMEHME §WYHOCTM U ee
camopeanu3auus B xoge OenoBbIX
KOMMYHUKaL WA,

CemuHapckoe 3aHsTMe: Ponb  OenoBbix
KOMMYHUMKaLWIA B MOMNOAEXHON cpeae.

ra

Tema 10. CTpykTypa, PbyHKUMK, BUABLI 1 HOPMBI
OEenoBbIX KOMMYHMKaUUN, UX OCOBGEHHOCTU B
MOJTOLEXHON cpefe.

MonsATHe KOMMYHMKaTUBHOIO npouecca.
CogepxaHne © CTPYKTypa KOMMYHUKaLMW.
OcCHoOBHble YHKUMM KOMMYHMKauun.  Bugbl
KOMMYHMKaLWUA B MoriogexHon cpege. Otnuyume
AEeNoBbIX KOMMYHUKaLMIA B MOJIOAEXHOM cpeae
oT NoBCeAHEBHbIX. Buabl JernoBbIX
KOMMYHMKaLWIA " X  XapakTepucTtuka.
OcobeHHOCTM  OenoBbIX KOMMYHMKaUUA B
MonogdexHon cpege. dopMbl  OenoBbIX
KOMMYHUKaUMM B MOMOOEXHOW cpede, WX
3TMYECKME MPUHLMMbI.

CemuHapckoe 3aHaTue: CTpykTypa, (pyHKUmMM,
BMAbl M (POpMbl OENOBbIX KOMMYHMKALMWKA, KX
0COBGEHHOCTN B MOSOAEXHOM cpeae.

Tema 11. OTMka ©n 3TUKET [OenoBbIX
KOMMYHMKaLWUA B MOSOAEXHOW  cpefne.
KOHMAMKTbI B 4en0oBbIX KOMMYHUKaLUAX.

MHL[VIBI/IL[yaJ'IbeIe n ncumxonornyeckumne
0CcobeHHOCTH napTHepoB MO  [EerloBOM
KOMMYHWKaLMW B MONOAEXHOW  cpege.
TemnepameHT YyernoBeka U XxapakTep NMUYHOCTM
B [EnoBbiX KOMMYHUKauuax. BospacTHble u
reHaepHble 0COBEHHOCTUN NUYHOCTU B AE€NOBOM
obuweHun. HauuoHanbHble 0CoGeHHOCTN B
OernoBo  KoMMyHuKauuu. [Ncuxonornyeckme
TUNbl AenoBblX NapTHEPOB. MNcunxonornyeckune
npobnemsl [enoBbIX KOMMYHUKaL M B
MOJIO[EXHOW cpege. BepbanbHas 7]
HeBepbanbHas CTOpOHa WHAMBWUAYaNbHOCTU
OernoBoro napTHepa.

CeMuHapckoe 3aHATME: JTMKa WU ITUKET
OEenoBblX  KOMMYHWKaLMA B  MOMNOOEXHOW
cpege. KoHGnuKTbI B JenoBbIX
KOMMYHMKaLNSIX.
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Tema 12. 3Tnyeckne NPUHUUNBI U ITUKETHbIE
npasuna COBpPEMEHHON aenosou
KOMMYHMKaLUN.

OTnka AenoBbIX KOMMYHUKaLMIA B MOMOAEXHOM
cpege. JTnyeckne oCOBEHHOCTM BOCMPUATUS
WHopMaumm B npoLecce KOMMYHMKaUuM B
MOJIOAEXHON cpefe. BnusiHme Ha napTHepa u
3awmuTa OoT MaHUNynsauun. OTUKET [OenoBbiX
KOMMYHMKaUUA. VIMUIpK [enoBoro MOJSio4oro
YyenoBeka. YcnelwHasi opraHusauusi BpeMeHMU
JenoBoro Monoaoro 4venoseka. TenedoHHbIN
atukeT. [enoBon 3aBTpak, oben, YXWUH:
opraHmsauus npuemoB. BuanTHble KapToOyku B
KM3HM  OenoBOoro  MONnogoro  4enoseka.
TpaHcnopT 1 3TUKETHbIE NpaBuna.

CeMMHapCKoe 3aHATNE. DTNYeckue npuHUnNnbI
N 3TUKETHbIE MNMpaBuna cospemeHHon nenosown
KOMMYHUKaUUNn.

Pasgen 4. KapbepHblin ycnex B MONOLEXHbIX
OEenoBbIX KOMMYHUKaLMAX

Tema 13. VYnpaBneHue KoHdNMKTaMn B
OenoBov KOMMYHMKaLMM B MOJTOOEXHON cpese.

lMoHATMe, CTpyKTypa, QAuHaMmuka W TUNbl
KOH(pNMKTOB. MNPUYnHBI KOHPAMKTOB B AEMNOBbIX
KOMMyHuKaumax.  TpyaHble B obweHun
Monoagble noan " MEXINNYHOCTHbIE
KOHQITUKTBI. MeTogabl yrnpasneHus
KOH(PNUKTHON  cuTyaumen B  MOJSIOAEXKHON
cpege. [lpodeccuoHanbHble CTpecchbl  Kak
dopMa BHYTPEHHEro KOHMMKTa [enoBoro
Mononoro yernoseka. Buael
npodeccnoHanbHbIX  cTpeccoB.  CuHOpPOM
ONyCTOWIEeHNs U ero  npeoforieHne B
MonofexHon cpefe. lNpakTuka camoperynaumm

n CHATUSA cTpecca. OueHka
CTPEeCCOYyCTONYMBOCTN.
CemuHapckoe 3aHqaTME: YnpasneHve

KOH(bnNukTamm B [EenoBOW KOMMYHMKaLMK B
MOMOOEXHOM cpeae.

ra




Tema 14. TexHonormm opraHusaumm OenoBbiX
KOMMYHMKaLNA B MOMNOAEXHOW cpefe.

TexHonoruu OOKYMeHTOBeaeHS B
COBPEMEHHbIX  AENOBbIX  KOMMYHUKaLMSIX.
MoHATME TEeXHOMOrMM W LOKYMEHTOBEAEHUS.
[enosoe NUCbMO, ero 0CcoDOeHHOCTH,
XapakTepPUCTUKM N BUAbl. TeXHONOrns genoBom
nepenucku. [oKymeHTUpoBaHme
yrpaBneH4yeckon  OedATerlbHOCTMU. O6Lwume
npasuna odopmneHus OOKYMEHTOB.
TexHonornn obLLeHNs ¢ KNMeHTamMmn B Jen0oBOM
MOsogexXHom cgepe.

TexHonorus opraHusaumm JernoBbIX
KOMMYHMKauuin. Mprem MonoabixX KIMEHTOB U
yCTaHOBMeHne KOHTaKTa c HUMMW.
MNcunxonormnyeckune 0COOEHHOCTH nx
obcnyxumBaHug.  lcmuxonorms m TexHornorus
npoBefeHUs npeseHTaunii ToBapoB U yCrnyr B
MonoaexHon cpege. lNpogaxa ToBapa unu
YCIyr 1 NocrneayoLni KOHTaKT C KIMEHTOM B
cpene monopexun. OcobeHHOCTU obLeHus ¢
MOJIOAbIM KITMEHTOM Yepe3 VIHTepHeT.

CemuHapckoe 3aHATHE: TexHonorun
opraHusaumun AernoBbixX KOMMyHI/IKaLI,I/II7I B
MOJTOLEXHON cpefe.

Tema 15. [TlpoTuBOCTOSAHME MONOOOrO
paboTHMKa  OaBneHuto B paboyemM
KOMneKTmBe.

[aBneHune B paboyem konnekTmee: MOGOUHT
n 6ynnuHr. U3yyeHue ncumxonormdeckoro
KnuMata B MOJIOOEXHOM  KONNeKTuBe.
Cnocobbl NPOTMBOCTOSIHUS ~ MOJIOAO0ro
paboTHMKa  OaBMEHWIO CO  CTOPOHLI
konnektuea. [lpaBuna noBedeHuss Ha
OENOBLIX MEpPONPUATUSIX: COBeLlaHnss U
3acenaHus. OTBETCTBEHHOCTbL W  pUCK
MOnogoro paboTHuKa B 0enoBbIX
OTHOLLUEHMUSIX. N3yueHune cTenexHn
rOTOBHOCTU MOJSIOZOr0 YerioBeka K pUCKY.

CemMuHapckoe 3aHsiTue: [poTMBOCTOsIHME
MOJI040ro paboTHMKa AaBreHuio B paboyem

yronnoovrTiiADo

AC

Tema 16. T[louck cBsAA3EN, COO3HMKOB,
onTuMmnsauus obLeHns Monoaoro
YeroBeka B AeNOBbIX KOMMYHUKALUSIX.

Monck cBsi3ell, COH3HWMKOB, MOOAEPXKKN B
OenoBbiX KOMMYyHMKauusx. OnTuMmmsaums
obuweHuns MOJI0Z0ro paboTHuMKa B
KONneKTuBe: pekoMeHaauum
crneumanuctoB. M3yyeHne moTMBauumn K
ycnexy. WM3yyeHne - KOMMYHMKATUBHOIO
KOHTpOnss B  OenoBom  ofweHun B
MornoAexHon cpefe. WMaydeHne ymeHus
cnywatb W BNWSATb Ha nogen B
monogexHon cpege.  KOHCTpYKTMBHbIE
OTHOLUEHUS1 — HavanbHUK U NOAYUHEHHbINA.

CemuHapckoe 3aHaTMe: [lonck cBsizen,
COHO3HMKOB, onTMMmM3auns obLweHuns
Monogoro yernoBeka B AenoBbIX
KOMMYHUKaLNSIX.

Wtoro B cemecTpe (Ha kypce ansa 3A0)

18

18

107,75




KoHcynbTauum n npomexyTodHas
0,25
aTTectauusa (3aver)
Bcero koHTakTHas pa6ota u CP no 36,25 107,75
AVCcuMNnvHe

4 KYPCOBOE NPOEKTUPOBAHUE

KprOBOG npoekTnpoBaHune y‘-IeGHbIM nrnaHoMm He npeayCcMOTpeHO

5. ®OHl OLIEHO4YHbIX CPEACTB AN NPOBEAEHUSA NMPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHue nokasaTeneu, KpuTepmeB U CUCTEMbI OLleHUBaHUSA pe3ynbTaToB 00y4yeHUs
5.1.1 NMokasaTtenu oueHUBaHUA

Koa
KOMMeTeHUUN

MokasaTenu oueHnBaHuA pe3ynbTaTtoB o6yquV|$|

HanmeHoBaHWe oueHOYHOro
cpencrtea

MnK-2

[aeT noHATMS CTPYKTYpbl KOMMYHUKATUBHOIO 3HaHWS W YpPOBHEW
00600LLeHNs1 KOMMYHMKATMBHOIO 3HaHusi, onpegensiet ponb
KOMMYHMKaLum UHOpPMaLMOHHOM obLyecTBe, mMeTozbl
COLIMONOrMYeCKUX NCCneoBaHUn U KOMMYHUKaTMBHBIN NpoLecc.

OnpepgensieT Uenu 1 3agayn ynpaefeHus Kak LerieHanpaBrieHHOro
perynupyoLLero Bo3aencTBUss Ha OOBbEKT..Jocyra U oTAbixa AeTew,
NMOAPOCTKOB M MOJOAEXM

CocTaBnsieT nnaHbl, HaxoouT CBSA3M, COH3HMKOB, OMNTUMU3UPYET
06LLEHNS MONOAOro YerioBeka B AeNOBbIX KOMMYHUKaLMSIX.

Bonpockl
KOHTpONS
TecToBbIE 33aHNSA
[MpaKTUKO-OpUEHTUPOBAHHbIE
3ajaHns

ana YCTHOIo

MnK-4

MoBecTByeT 06 OTUYECKMX MPUHLMNAX W ITUKETHBLIX MpaBuniax
COBPEMEHHO [enoBoi KOMMYHMKaLIMA B MOMOAEXHOW cpefe.

AHanuampyeT BHYTPEHHME KOMMYHWKaLWW, KOH(MUKTLI B AEMOoBOW
KOMMYHMKaLMM B MOJSIOAEXHON cpefe, HamevaeT NyTu NX yCTpaHeHus,
BEAET AenoBble Neperosopsb.

PaspabaTtbiBaeT METOAMKM MO MOATOTOBKM M MpOBedeHWUs [OeroBbIX
Gecel, B MOJIOOEXHOM KOMNJEKTUBE, C Y4eTOM OCOGeHHOoCTen W
pasnu4nin ero YreHos

Bonpocbl
KOHTpoOns
TecToBbIE 3agaHUs
MpakTnko-opneHTUpOBaHHbIE
3aaaHus

ans YCTHOrO

5.1.2 Cuctema u

KpUTepun oLeHNBaHUA

LLikana oueHmBaHu4

KpuTepun oueHnBaHUA copMUPOBaHHOCTY

KOMMNeTeHLUN

YcTHOe cobecenoBaHune

MucbMeHHas paboTa

3a4TeHo

ObyuatoLwmiics nokasblBaeT BCECTOPOHHEE
n rnybokoe 3HaHWe BMOOB U hopMm
OEenoBbIX KOMMYHMKAUWUA B MOMOAEXHON
cpege, CBOOOOHO  OpMEHTMpyeTCst B
OCHOBHbIX MOHATMAX Kypca, TEPMUHAX W
onpegeneHnsix; YCBOWIT OCHOBHYLO, W
3HAKOM C LOMONHUTENLHOW NUTEepaTypow;
MOXeT 00BACHUTL NPUYUHBI "
nocneacTensi  HapyweHus  MPUHUMMIOB
OEenoBbIX KOMMYHMKaUWA B MOMOAEXHON

cpefe; MOHUMAET TEXHOMOrMU OenoBbIX
KOMMYHWKaLWI aKTyarnbHbIX B
MOMOAEXHON  cpefe; BUOMUT  NyTK

paspelleHnsi npobneM BO3HMKaOWMX B
npouecce [OenoBblX KOMMYHUKaUWA B
MonofexXHol cpeae




He 3auteHo MNOXO  OPWEHTUPYeTCt B  OCHOBHbIX

Obyualowmics He uMeeT [OCTaTOYHOro
YPOBHS 3HAHWUS LUCUMUMIIMHBI, HE MOXET
copmynmpoBaTb OCHOBHbIE
3aKOHOMEPHOCTM W TEHAEHUMU OEnOoBbIX
KOMMYHUKaLUA B MOJSIOAEXHOW Cpefe;

MOHATUAX U ONpeaeneHunsX; MNoXo 3HAKOM
C OCHOBHOW nuTepaTypoun; Npu OTBETE Ha
3a4eTe JOMycKaeT CyLeCTBEHHbIE OLIMOKN
N HE MOXET YCTpaHUTb WX Jaxe MnoA
pyKOBOACTBOM Mpenogasarens.

5.2 TunoBble KOHTPOSbHbIE 3a4aHUA UNU UHbIe MaTepuarbl, HeO6XoANMbIle AN OLEeHKU 3HaHUN, YMEeHUH,
HaBbIKOB U (UNX) onbiTa AesATeNIbHOCTH
5.2.1 NepeyeHb KOHTPOJIbHbLIX BONPOCOB

Ne n/n | dopMynnpoBKM BONPOCOB
Cemectp 4
1 MaHepa obLeHna 1 UMUOK OENOBOr0 MOSIOA0ro YenoBeka
2 CnyxebBHbI 3TUKET KaK yHUmumMpoBaHHasa popmMa obLeHnst
3 OOwue sTYeckme NPUHUUMNLI U1 HOPMbI AENOBOro O0LLEHUS B MONOAEXHON cdepe
4 «30Mn0TOE NPaBUIO ITUKN» U XapaKTep AENOBOro obLLeHNs B MOSOAEXHON cdhepe
5 Kpocc-KynbTypHbI aHanu3 obblvaeB A4enoBoro obLweHnsa B MOnogexXHon cgepe
6 HekoTopble TakTu4eckne npvemsl BegeHus neperosopoB. MeToabl NOArOTOBKU: AenoBas urpa, coctaBneHune
HGanaHCHbIX MMCTOB, "MO3roBON WTYpM"
7 MNogroToBka M NNaHMpoBaHME NEPEroBOPOB B MONOAEXHOW cdepe
8 OpraHu3aLmnoHHOe 1 NPOTOKONbHOE 0becrneyeHne neperosopos
9 Pasznnuve mexay nosvumammn n uHTepecamm Ha neperosopax. MeTog COBMECTHOro pacCMOTpeHNst Npobremsbl
10 HpaBcTBeHHast OCHOBa AE€NOBOro aTukeTa
11 TpeboBaHus K KynbType AENOBOWN peyn
12 CrtpaTterus coctaBneHnsi camonpeseHTaumMm Mosiogoro Yenoseka
13 MpaBuna BegeHUsA TenedOoHHbIX NePeroBopoB MU UX 3anncu
14 [enoBoe coBellaHne kKak oauH U3 BUAOB AENOBOro obLLeHus
15 MeToawnka nogroToBku U NpoBeaeHus Aenosbix 6eceq
16 MeTogabl 4enoBoro obLeHns B MONogexXHoN ccepe
17 HeBepbanbHble cpeacTBa 06LeHNs U UX UCNoNb3oBaHne
18 PeueBble TexHOMOrMM 4enoBoro obLeHns
19 MHTepaKTMBHbIN acnekT A4enoBOoW KOMMYHVKauun B MonogexHoun cdepe
20 MepuenTnBHbLIA acnekT AenoBOn KOMMYHUKaLMn
21 KomMMyHMKaTUBHbIE Bapbepbl 4EeNOBOM KOMMYHMKALMN B MOMOAEXHON cdepe
22 Cneumnduka genoBoro obLeHnsa B MOnogexHon cdepe

5.2.2 TunoBble TeCTOBbIE 3afaHnA




1. lenoBow cTunb B3aMMOAEeNCTBUA NapTHEPOB B MOMNOAEXHOW cdepe BKIIOYaeT:

1) OcnabneHne KOHTPONSA 3a coumanbHO-CTATYCHLIMWU U 3TUKETHBIMU HOPMaMW

2) lNpur3HaHWe LeHHOCTU 1 3HaYMMOCTM NOBEeAEHYECKNX AEACTBUI Apyr Apyra

3) PaunoHanbHoe ucnonb3oBaHne napTHepaMu NoaaepKnBatroLLnX TEXHUK

4) YMeHve napTHEPOB aanTUpoBaTb COOCTBEHHbIE NPOeCcCOoHanbHbIe 3HAHWSA K KaXXO0W AeNOBON cUTyaummn

2. K cpeactBam HeBepbHanbHOM KOMMYHMKALLMN OTHOCATCSA:
1) Bce oTBeTHI BEPHBI

2) KuHecuka

3) MNpokcemuka

4) TakeTuka

3. K TexHukam manoro pasrosopa, NpuMMeHSemMoro B 4ef0BOM KOMMYHUKaLNN B MOSTOAEXHON cdhepe, OTHOCATCSA:
1) BbickasbiBaHWSA-CChINKM C NPUATHLIMK accouuaumammn ans napTHepa

2) NHTepecHbI, yBNekaTernbHbIA pacckas

3) MNo3nTnBHbIE KOHCTaTaLMKN COObITUIA UK DaKTOB, MHTEPECYIOLLMX NapTHepa

4) UnTtnpoBaHue BbiCkasbliBaHWI NapTHepa O ero yBrevyeHunsix, xobom

4. K npu3Hakam, KoTopble CBUAETENLCTBYIOT O HANVYUX MaHUMyNALUU B 4ENOBOM OBLLEHUN, OTHOCATCS:

1) HEKOHIPY3HTHOCTb KOMMYHUKaTMBHbBIX COOOLLEHU MaHMnynsaTopa

2) NoBegeH4eckas cTpaTernst 4enoBoro napTHepa-kKOMMYHUKATOpa, OPUEHTUPOBAHHAS HA COTPYAHNYECTBO

3) MosiBneHune y napTHepa-agpecaTa BHYTPEHHUX OLLYLEHUA AMCKOMAOpTa, 3MOLMOHAMNBHOIO HanpsKeHUst u
GecnokoncTea

4) MpucyTtcTBMe Bepbanm3mpoBaHHbIX U HeBepbHanbHbIX YrpoXatoLmMx CUrHanoB

5. OCHOBHbIe CTMMYIbl B MOgEeNUN yoexxaatoLlen AenoBo KOMMyHUKaLMM B MOSTOOEXHOW cdpepe:
1) cutyauus

2) nepudepninHoCTb

3) KOMMYHUKaTOP

4) kaHan

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3aAaHuA (3agaym, Kenchbl)

3apava 1.

KommMyHuMKaumst siBNsieTca OCHOBOW AEMOBbIX OTHOLLEHWIA B MonogexHon cpepe. OgHako Npu CTONKHOBEHUU
pasnnYHbIX TOMEK 3PEHNS KpaHEe CrOXHO M3bexaTb pa3Horo poda KOH(IMKTOB.

1. NpoaHanuaupynTe NOHATME "0enoBOM KOH(PNMKT B MonoaexHoun cdepe”.

2. Boigenute ocobeHHOCTUN ynpaBneHnsa 4enoBbIMN KOHIMKTaMM.

3apava 2.

Bnageneu getckoro kadpe "lMuHrenH" opraHnsosan goyepHee npeanpuatue - puvnunan "MuHrBnHeHok", B KOTOPOM
6bIn cHOPMMPOBAH LUTAT U3 MOMNOAbIX COTPYOAHUKOB.

1. MNMpoaHanuanpyTe KOMMYHUKATUBHbIE MPUEMBI, CNOCOOCTBYIOWMNE 3dPPeKTUBHOMY 06LLEeHMIO Npu paboTe ¢
MOJIOAEXbIO.

2. Kakum, Ha Baw B3rnsg, KOMMyHUKaTUBHBIM Npuemam, Bnagensuy kade cnegyet o6y4mTb CBOMX COTPYAHMKOB
ONsi NPOAYKTUBHOM paboThkl C noceTuTensammn?

5.3 MeToanuyeckne matepuansbl, onpepenstolime npoueaypbl oLeHMBaHUA 3HaHUW, YMEHUI, BnaaeHui (HaBbIKOB
1 (UNKN) NPaKTUYECKOro onbITa AeATENLHOCTH)

5.3.1 YcnoBusa gonycka oby4arowerocs K npomMexyTo4yHomn atrectaumm U NopsaaoK NMMKBUAALIMM aKafeMNYecKon
3a10/MKEHHOCTH

MpoBeaeHne NPOMEXYTOYHOW aTTecTauun perfiameHTMpPoOBaHO JloKanbHbIM HOpMaTuMBHbIM aktom CI6MYMTA
«MonoxeHne o NPoBeAEHNM TEKYLLLErO KOHTPOSSA YCNEBAaEMOCTUN U MPOMEXYTOYHOM aTTecTaumm obyyatowmxcay

5.3.2 ®opma npoBeaeHUs NPOMEXYTOYHOMN aTTecTaumm No gMcumnivHe

YcTHaqa X MucbmeHHasd KomMmnbloTepHoe TecTupoBaHue UHas

5.3.3 Oco6eHHOCTU NpoBeAeHUA NPOMEXYTOYHOM aTTecTauum No AUCLUUNINHEe
KoHTponbHas paboTa.

Mpwv npoBedeHWN 3a4eTa CTyAeHTam NpeaocTaBnseTcs BO3MOXHOCTb BbiGopa Bornpoca.

Bo Bpemsa noBegeHus 3aveTa CTydeHTaM BOCMPELLAeTCs MCMOoNb3oBaTh Martepuansl ¢ MHOPMAaLMOHHON ”
CrnpaBoYHO-Mo3HaBaTeNbHOW UHopMaLmen no npeameTy.

Bpems NoaroToBKu ycTaHaBMNMBAETCA CornacHo ¢ TpebosaHuamu npenoaasatens u coctasnset 30-40 MUHYT.

6. YYHEBHO-METOAMYECKOE N UH®OPMALIMOHHOE OBECMNEYEHUE AUCLUUNIIUHDbI
6.1 YyebHasa nutepaTtypa



ABTOp 3arnasue MN3paTenbcTBO "oa uspaHua Ccblnka

6.1.1 OcHoBHas y4yebHas nuTepaTtypa

3anuesa, A. B. Teopus KOMMyHMKaLUK . http://www.iprbooksh
JlyraHck: Knuta 2021 op.ru/111217.html
KopoTkun, C. B. [enoBble KOMMYyHMKaLMK Capartos: By3osckoe 2019 http://www.iprbooksh
obpasoBaHue op.ru/80614.html
6.1.2 lononHuTenbHas y4yebHas nutepaTtypa
Xunasckas, U. B. MeguaobpasosaHue Mocksa: MocKoBCKui http://www.iprbooksh
MOMOAEXN negarorm4eckun 2018 op.ru/97739.html
rocyapCTBEHHbIN
YHUBEPCUTET
AbynbxaHoBa, K. A.,|CoumnokynbTypHble " http://www.iprbooksh
AHydpues, A. ®. |ncuxonoro-negarornyeckme 0p.ru/94686.html
backakoBa, A. A.,|npobnemsl coumanusayum
Bbonotoea, H. [1.,[monogexn
Baukos, n. B.,
Fopbenko, WN. A,
3auennHa, M. B,
3BOHOBA, E. B.,
NnbuH, B. A.,
KnemantoBuy, W. T1.,
Jlasapesa, H. A,
lleeaHoBa, E. A,
?A{IU;:;J:ZBBE, AE 2 Mockga: MOCKOBCVKVIVI
Myzpuk, A B. neAarornyeckuii 2019
Hukvtcknin, M. B, rocy1apCTBEHHbI
Hukntckaa, E. A, yrusepcuteT
Oprnoea, H. B.,
Mnewakos, B. A,
Mnewakosa, K. A,
MeTpuHa, 3. n.,
Monos.a, C. 0.,
Mywkapesa, T. B,
PeyT, . B., Cepblix, A.
b., CepsikoBa, C. b.,
Tapabakuna, J1. B,
Ywakos, C. n.,
NeBaHoBon, E. A.,
Mygpuka, A. B.
3uHypoBa, P. W.,|dnHammnka WAOEHTUYHOCTU U KasaHb: KazaHckui http://www.iprbooksh
Tyaukos, A. P.,[counanbHas aKTVBHOCTb HaUMOHanbHbIN op.ru/100528.html
AnekceeB, C. A.,|pOCCUIACKON MOSOAEXMN nccrnegoBaTernbCKui 2018
lassoBa, O. b. TEXHOMOMM4YEeCK1N
YHUBEPCUTET
Bacunbesa, I'. M. Kpocc-kynbTypHble HoBocunbupck: http://www.iprbooksh
KOMMYHMKaLMn B HoBocnbupckui op.ru/106147.html
€BpPOMNEeNCcKOM U  a3naTcKoM rocygapCTBEHHbIN 2020
npocTpaHcTBax YHUBEPCUTET SKOHOMUKM U
ynpasneHna « HNHX»
lonosnesa, E. J1. MaccoBble kommyHUKauum 1| Mocksa: AkageMUIecKuin 2020 http://www.iprbooksh
MegmannaHmpoBaHue NpoeKkT op.ru/110054.html




AbynbxaHoBa, K. A.,|CouunokynbTypHble " https://www.iprbooks
AHydpues, A. .,|ncnxonoro-negarornyeckme hop.ru/94686.html
Backakosa, A. ,|npobnembl couunanusauum

BonoToea, H. ,|monopexn

Bauykos, n. ,

FopbeHko, W. ,

3auenunHa, M.
3BOHOBA, E.
NnbuH, B.
KnemaHtoBuy, W.
JlazapeBa, H.
JleBaHoBa, E.
JlyweHkos, A.
Muxannosa, E.
Myapuk, A.
Hukntckmn, M.
Hukntckasa, E.
Oproea, H.
MnewakoB, B.
lMnewakosa, K.
MeTpuHa, 3.
Monos.a, C.
MywkapeBa, T.
Peyr, O. B., Cepbix
b., Cepskosa, C.
Tapabakuna, Jl.
Ywakos, C.
NeBaHoBon, E.
Mygpuka, A. B.

Mocksa: MockoBckui
negarorMyeckuin
rocyaapCTBEHHbIN
yHUBEPCUTET

2019

PSWULPOSPPEPEWFOPFI>OOPWI>OP>

6.2 NMepe4yeHb NnpodeccuoHanbHbIX 6a3 AaHHbIX 1 UHPOPMALUOHHO-CMPABOYHbLIX CUCTEM

dPepnepanbHOM areHTCTBE No  Aenam  monogexu  "Pocmonogexbs”  [OnekTpoHHbIi  pecypc].  URL:
https://fadm.gov.ru/

OdomuymanbHbin cant AgmuHncTpaumm Caxkt-MNeTepbypra [OnekTpoHHbI pecypc]. URL:https://www.gov.spb.ru/

OneKkTpoHHO-6MbnmoTevHasa cuctema IPRbooks [OnekTpoHHbin pecypc]. URL: http://www.iprbookshop.ru/

6.3 MNepeyeHb NMLEH3UOHHOIo U CBO6OAHO pacnpocTpaHsAeMoro NporpamMmmMHoOro oéecneyeHust
MicrosoftOfficeProfessional

CINC KoHcynbtanTlntoc
6.4 OnucaHue MaTepuanbHO-TeXHMYEeCKOM 6a3bl, HeOO6XOAMMOW ANA OCYLLUEeCTBNEHUs obpa3oBaTeNlbHOro
npouecca no gucuunmnuvHe

AyauTopus OcHalleHue

MynbTumMeaniiHoe obopyaoBaHue, cneunannsmpoBaHHas mebenb, Jocka
JlekumoHHas y A pyA H P A

ayautopust

CneumnanuavpoBaHHas meGenb, Aocka

YuebHas ayautopusi
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