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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMMNIIUHBI

1.1 Uenb gaucuunnuHbl: ChopmMupoBaTb KOMMNETEHLUMU oby4vatollerocs B obnactu BeoeHWst NEPEroBOPOB B
coumanbHonm ccepe, OCHOB AEeNoBOro oOLEeHMs B paMKkax NpegMeTHOro BeAEHUs NeperoBopoB B Lensax obecneveHusi
BbICOKOW KOHKYPEHTHOM no3uumu, 6onee cBob6oOfHOMO U nNpodeccroHanbHOro BXxo4a B MUMp coumanbHOW cdpepbl, raoe
CYLLIECTBYIOT 4aBHO YTBEPAMBLUMECS NpaBuiia n HOPMbl B3aUMOLENCTBUS B MPOLEeCCe BeAeHWS MeperoBopoB.

1.2 3agaum gcuMNInHLI:

- chopMMpoBaTb NPEeACTaBIEHME O POSIK, 3HAYEHNN, METOOONOMMN NEPErOBOPOB;

- 3aKpenuUTb 3HaHWUSA, KacarLlMecss OCHOBHbLIX MOHATUN, CBA3aHHbIX C BEOEHWEM MEPEroBOPOB B COUManbHOM
cdepe; NpMEMOB M TEXHUK BeOEHWs NeperoBopoB; METOAOB, UCNOMNb3YEMbIX B OESOBbIX NeperoBopax B couMarnbHON
chepe;

- pa3BUTb HaBblkM NPOBEAEHUS MEPEroBOPOB B couuanbHoM cdepe; BbiBNEHUSI KOHMMKTOB U MpaBUIIbHbIX
BbIXOO0B 13 HUX; BEAEHUSA AENOBbIX OUCKYCCUN.

1.3 TpeboBaHus K NnpeaBapuTeNibHOM NOAroTOBKe 00y4aloLerocs:

MpenBapuTensHasi NOAroTOBKA NpegnonaraeT co3gaHne OCHOBLI AN (POPMUMPOBAHMS KOMMNETEHLMI, YKa3aHHbIX
B M. 2, NPU N3y4eHNN OUCLUMIINH:

"ocypnapcTBeHHasa monogexHast nonutuka B Poccunckon degepauum

Coumonorus monoaexm

CoumanbHas nonuTuka

2 KOMMNETEHUMN OBYYAIOLWEIocs, ®OPMUPYEMbBIE B PE3YJNIbTATE OCBOEHUA OUCLIUMIIUHBI

MK-3: Cnoco6eH K opraHM3aumum coumnarnbHoOro obcnyxmBaHus nosny4varenen coumanbHbIX YCIYr C y4eTOM
MHOMBUAYarbHOM NporpamMMbl NPeAoCTaBNeHUA couumanbHbIX YCNyr, MHAMBUAYaNbHbIX NOTpeGHOCTeN U
OGCTOﬂTeﬂbCTB, Mo KOTOPbIM rpaXxgaHuH npu3HaH HyXxaawowumcsa B counaribHOM OGCHy)KVIBaHI/IVI
3HaTb: OCHOBbI NEPErOBOPOB C MOTEHLMANbHBIMKW MHBECTOPaAMU B coLManbHOW cdepe U cdepe rocynapCTBeHHON

MONOAEXHON NOMUTUKN
YmeTb: OCYyLLEeCTBNATbL NOAroTOBKY MeperoBopoB C opraHM3auunaMm M 4HacTHbIMW INnvuda no BoOnpocamMm npuelieyYeHus
pecypcoB ANsl peLleHns coumanbHbiX NpodeM MONoAeXN

BnapeTtb: HaBblkamu opraHunsaumn n nposeeHnsa neperosopoB pa3HOro ypoBHA No npuenedvYeHuo cpenctsB U pecypcoB
ANA peweHna counanbHbIX np06neM, B TOM HuUCIne MOJNo4aexXu

MK-8: CnocobeH K nnaHMpoBaHUIO, OpraHn3aumMn U KOHTPOIIO AeATEeNIbHOCTU NoApa3aeneHus no
npeaocTaBneHUI0 colnanbHbIX YCIyr, COLManbHOro ConpoBoXaeHus, npocdunakTtuke o6¢cToATeNbLCTB,
obycnaBnuBalLWMX HYXXAAeMOCTb rpaXaaHMHa B coLManbHOM o6cnyXuBaHum
3HaTb: TEOPETUKO-METOOONOrMYECKMe U 3TMYECKMEe noaxodbl K MNeperoBopam B coumanbHOW cdepe; MpUYMHBI
coumanbHbIX KOH(IUKTOB 1 OCOGEHHOCTU NMEPEroBOPOB ANS UX paspeLleHus; porib NeperoBopoB MpU OCYLLECTBIEHUM

KOMMYHUWKaLUN Ha pa3HbIX YPOBHSX COLMansHOro B3aMMoaencTaunsg

YMeTb: M1CNonb30oBaTb MHCTPYMEHTbl MEXITNMYHOCTHbIX KOMMyHI/IKaLLI/II7I, COGJ‘IPO,D,aTb I'Ipod)eCCI/IOHaJ'IbHO-STVNeCKI/Ie
TpeboBaHMA B XOO4e NEperoBOPHOrO npouecca B coumanbHoi paboTe; peanu3oBbiBaTb HOPMbl GECKOHMNMKTHOW
KOMMYHUWKaLun B Xoe NeperoBopHoro npouecca

Bna.qub: HaBblKaMU MpUMeEHeHUsA npoq)eccmHaano-equecmx HOPM MNpwWu BeadeHWn neperoBopos; MetTogdamm U

npvemMamy KOHCTPYKTUBHON KOMMYHWKaLMW B NEPEroBOPHOW AEATEeNbHOCTM; HaBblkaMy NpeaoTBpalleHnst TYNUKOBbIX
CUTyaLuii B NpoLecce NeperosopoB

3 PE3YNIbTATbI OBYYEHUA NO AUCLUUNNWHE

O |KoHTakTHas
< ¢}
o paboTta
5« VHHoBaL.
HanmeHoBaHWe n cogepxaHne pasgernos, 8 Z CP OpMbI
TEM U y4eOBHbIX 3aHATUI 5 o TNex. Mp. (4achb) 3aH2Tvu7|
(&)
O g | (uachl) | (vackl)
4

Pasgen 1. TeopeTuko-meTogonormyeckue
OCHOBbI Be1eH1s1 NeperoBopoB

=




Tema 1. Ponb neperoBopoB B XU3HU
obuecTtBa n npoceccuoHansHoOM
OeaTenbHOCTH

OnpeneneHne u MNOHATME NEPErOBOPHOro
npouecca. MeperoBopbl kak  dopma
coumansHoro B3aUMOJENCTBUSI.
MeperoBopHkLIN NpoLecc kak gopma 1 cnocob
B3aMMOAENCTBUSI  CTOPOH. [leperoBopHas
npaktka B obwectBax C  pasnMyHON
3KOHOMMYECKON N NOSIUTUYECKON CUCTEMOMN.
lMeperoBopHas npakTMka B COBPEMEHHON
Poccuu. MeperoBopHbIN npovecc B
MEXOYHapOAHOM  acnekTe:  KynbTypHble
pasnuuus. 3anagHasa 1 BOCTOYHas KynbTypa
BeleHMS NEPEroBOpOB.

CemuHap "Pomnb neperoBopoB B XXWU3HU
obuiecTtea n npogeccuoHanbHom
pedatenbHocTn "

Tema 2. OCHOBHble  XapaKTEPUCTUKN
neperoBOpPOB Kak npoLecca

®yHKUMM, Uenn W 3agavn  NeperoBopoB.
CybbekTbl M npegMeT  MeperoBOpOB.
KomMyHMKaTVBHas KomneTeHTHOCTb. Ponb n
YHKUMM peyvyeBOoro M [AernoBoro aTukeTa.
BepbanbHbin 1 HeBepbanbHbI  A3bIK B
npouecce BedeHus neperosopos. [losuuun
n npono3vuum B neperosopax. [loHATne
«pesynbTaT» B neperosopax. MopanbHas
CTOPOHa BeAeHUs1 NeperoBopoB.

CemuHap "OCHOBHblE  XapaKTepuUCTUKK
neperoBopoB Kak npouecca "

Tema 3. Tvnonorna NneperoBopos

Moaxoapkl K Knaccudukauum neperoBopHOro
npouecca. [leperoBopbl C KOHMNUKTHOW
JoMuHaHTon. [leperoBopbl C AOMUHaHTOM
OTHOLLEHMWI COTpyaHu4yecTBa. Ctunu
OenoBblX  MEpPEroBOpoOB. CooTHoLleHne
KayeCTBEHHbIX nokasaTtenen cTunen
neperoBopHOro npotecca n nx
coagepxaTtenbHbIX XapakTepUCTUK.
HaunoHanbHble CTUNKW BefeHusa [AenoBbiX
neperoBopoB.

CemuHap "Tunonorunsa neperosopos”

12

AC

Tema 4. OpraHnsaums NeperoBopoB
OpraHusaumoHHble 7 NPOTOKOJbHbIE
acnekTbl  NOATOTOBKU " npoBefeHus
neperoBopoB. Ponb MNpOCTpaHCTBEHHOW WU
BM3yarnbHON opraHusaumm NneperoBopoB.
Mcuxonornyeckne MexaHn3Mmbl NEPErOBOPHOTO
npouecca. KoMMOHEHTbI 3 PEKTUBHbBIX
neperoBopoB  (cos3gaHue  GnaronpusaTHOro
NMCUXONMOrM4yeckoro  knMmata BO  BpeMms
neperoBopoB; TEeXHuKa " TakTuka
aprymMeHTMpoBaHus). Mopsagok BeAeHus
neperoBopos.

CemuHap "OpraHusauus neperosopos”

WUtoro B cemecTpe (Ha kypce anga 3A0)

ra

KOHch'IbTaLI,MM M NPOMEXyTOo4YHada atrectauma -
HeT

32




Pasgen 2. [leperoBopHbii Mpouecc B
couunanbHoun ccepe

Tema 5. 3tanbl 1 CTpyKTypa NeperoBopoB

OvHamuka n aTanbl NeperoBopHOro npotecca.
MogrotoBka Kk neperoBopam (BkNwyas u
onpegeneHue npobnembl,  TpebyoLen
peweHuns). OnpegeneHve noTpebHocTEN WU
uenen. OT6op MaTtepuana U akToB.

BbisiBneHue MHTEpecoB CTOPOH.
[JOnpeaeneHmne 30Hbl NepeceyeHnss MHTepecoB
(«30HbI pelueHus»).[10npegeneHne
00beKkTMBHbIX  KputepueB.  dopmupoBaHue
npeaioXeHun n nx BapuaHTOB.

CTpaTeFI/I‘-IeCKOG nnaHnpoBaHue. TakTnyeckoe
nmnaHnpoBaHue. MaHeprI n CUCTEMDI

yGexaeHus. BbiaBuxeHune 3anacHbIX
BapMaHTOB. 3aBeplueHne neperoBopoB.
AHanus pe3ynbLTaToB LOCTUMHYTBIX

cornalwleHn 1 JOrOBOPEHHOCTEN U KOHTPOIb
3a ux peanusauuen. CTpykTypa neperoBopHoro
npotiecca.

CemuHap "OTanbl U CTpYKTYpa neperosopos”

Tema 6. OcobOeHHOCTM  NEeperoBOPHOro
npouecca B coumanbHon cdepe

Mopxoopl K Knaccudukauum neperoBopHOro
npouecca B couuanbHon cdepe. Ycnosus
3(pPeKTMBHOCTM NMEPEroBOpOB B COLMANbLHOW
cpepe. lMeperoBopbl B pasnnyHbIX OTpacnax
coumnansHown cdepbl: cogepxaHve n
cneunduka. Cdepbl NPUMEHEHNSI NePeroBopoB
B couunanbHoh paboTte, OCOBGEHHOCTN KX
MOArOTOBKW, OpraHMsauunm W MNpoBEAEHUS.
MNeperoBopHbIN npouecc B chepe
couManbHO-TPYAO0BbIX OTHOLLEHWNA.

CemuHap  "OcobeHHOCTM  NEeperoBOPHOro
npouecca B coumansHom cdepe "

ra




Tema 7. CTpaTeFI/IM N TaKTUKN BegeHusa

neperosopoB
OpraHuzaumss  paboTbl B NEeperoBOpHOM
npotiecce. TexHonorus BeJeHMs

neperoBopoB. BapuatmeHble noaxoabl u
TEXHMWKN NeperoBopoB B coLmanbHON caepe.
OnpepneneHne cTpaterMm MNeperoBopoB.
CTpartermm «Msirkom» mn «KecTKom» Mo3numm
Ha neperoBopax. WCKycCTBO CUCTEMHOrO
awanora. lMporHo3sunpoBaHue YPOBHS
poBepus naptHepa. OCHOBHble MNPUHLMMbI
dopmMmupoBaHus aoBepus napTHepa.
Mprembl 9D EKTUBHON  MEXMINYHOCTHOMN
KOMMYHMKaLUN. MeTopabl OLIEHKM
MOTUBaLIMNA, oXuaaHumn M onaceHun
YY4aCTHMKOB  MEPEroBOpHOro  npouecca.
MeTtopbl  ybexpatoLero BO3OENCTBUSA.
OcCHoBHble MeTOAbl BEAEHNSA NEPErOBOPOB B
coumnaneHon cdepe (BapvaLMoHHbIA MeToq,
mMeToA WHTErpaumum, mMeToA
ypaBHOBELUNBAHMSA, KOMMPOMWCCHBbIW
meToa).

CemuHap "CTtpaTermm u TakTMKu BegeHus
neperosopos"

Tema 8. [lpobnembl, BO3HUKaKOWME B
npoLecce neperoBopos

MpobnemaTtnka neperoBopHOro npolecca B
yCNnoBusAX KOHNUKTHOCTK. [leperosBopbl B
ycnoBusax koHdnuktHocTn. OpraHu3aums
neperoBopHOro  mpouecca B  cUCTeMe
yrpaBneHnsa couunanbHbIM  KOHMIUKTOM.
MpegynpexaeHne KOHPIIMKTHBLIX CUTyauum u
npuembl ux koppekumn. Megmnaumst Kak
crnocob paspeLleHuns npobnem,
BO3HMKAOLLMX B MpoLecce neperoBopoB B
coumnanbHon cdgepe. Ctagmm M NPUHLMNLI
mMeguaTusHoro npouecca. CoumanbHble
ponu n dyHKUunn meamatopa. lNoseneHue
mMeamnaTopa B OCHOBHbIX hasax
neperoBopoB. JAPPEKTUBHOCTL Meaunauumn.
[NeperoBOpHbIA  MpoOLECC € KECTKUM
CONEepPHUYECTBOM (npecTynHukamu,
Teppopuctamu n Apyrumm).

CemuHap "lMpobnembl, BO3HMKaKOLWINE B
npouecce neperosopos”

AC

WUtoro B cemectpe (Ha kypce anga 3A0)

KoHcynbTauum 1 npomexyTodHas
atTecTtauus (3aver)

28

0,25

Bcero koHTakTHas pab6orta n CP no
AUCLUUNIIMHe

8,25

60

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTupoBaHue y4eGHbIM MiaHoM He NpeaycMOTPeHo

5. ®OH[1 OLIEHO4HbIX CPELCTB AN NPOBEOEHUSA NMPOMEXYTOYHOW ATTECTALMN
5.1 OnucaHue nokasatenen, KpUTepueB M CUCTEMbI OLLEHUBaHUA pe3ynbTaToB 06y4eHus

5.1.1 NokasaTenu oueHUBaHUA

Kon
KoMneTeHummn

MokasaTenu oueHnBaHuA pe3ynbTaTtoB o6yquV|$|

HavnmeHoBaHWe oLeHOYHOro
cpeacTea




MK-3

OnpepensieT  ponb  MEpPeroBopoB B XW3HM  oblectsa U
npodeccuoHanbHo aeaTensHocTU. [laeT onpedeneHue u MOHATUE
NeperoBOpHOro Mpolecca, MNeperoBopbl Kak ¢opMa couuanbHoro
B3aMmoOencTeus

MpoBoAUT opraHM3auMoHHbIE W MPOTOKOSbHbIE acneKTbl MOATOTOBKM
M npoBefeHus neperoBopoB. [puBnekaeT pecypcbl Ans pelleHust
coumanbHbIX Npobrnem Monoaexmu

AHanmsmpyeT CTpaTtermm n TakTukn BeaeHnsa neperoBopos. I'Io,u,6|/|paeT
BapuMaTtuBHbIE nNOAXOObl U TEXHUKM neperoBopoB ona  peweHusa
counanbHbIX npo6r|e|v|, B TOM YKCIie Mosiogexu

BOFIpOCbI ansa YCTHOIo
KOHTPONA.

TecTupoBaHue.

MpaKTUKo-OpUEHTUPOBaHHbIE
3agaHus.

MK-8

M3naraet npuumHbl coumanbHbiX  KOHQMKTOB U OCOBEHHOCTU
NeperoBOpoOB AN WX paspelleHus; posflb  NeperoBopoB  Npw
OCYLLIECTBIIEHUN KOMMYHMKALUN Ha pasHbiX YPOBHHAX COLMANbHOMo
B3aUMOJENCTBUS.

Cobntogaet npodeccuoHanbHo-aTU4eckne TpeboBaHMss B xopde
NneperoBOpHOro npouecca B couuanbHou paboTe; peanv3oBbiBaeT
HOPMbl OECKOHM(NMKTHON KOMMYHMKaLUUW B XO4e MEepPeroBOpHOro
npotecca.

MNpUMeHseT METOAMKM  BEeAeHUss MNeperoBopoB B YCMOBUAX
KOH(IMMKTHOCTN, OpraHU3yeT MeperoBopHbIii MNpouecc B cUCTEME
ynpaBneHns coluanbHbiM KOH(ITUKTOM

Bonpocebl ans YCTHOrO
KOHTpOsi.

TecTupoBaHue.

MpaKTUKO-OpUEHTUPOBAHHbIE
3apaHus.

5.1.2 Cuctema u

KpUTepun oLeHUBaHuA

LLikana oueHnBaHusA

KpuTepun oLeHMBaHUA COPMMPOBAHHOCTU KOMNETEHLIMIA

YcTHoe cobecenoBaHne MncbmeHHas paboTta

3ayTeHo

MonHbIN, wncyepnbiBalOLWMA OTBET, HABHO
OeMoHCTpupytowmin rnybokoe noOHMMaHue
npeamMetTa U  LUMPOKYKD  3pyauuunio B
oueHuBaemon obnactn.  Kputnyeckun,
OpuUrMHarnbeHbIN NOAX04 K MaTepuany.
MpakTnyeckoe 3agaHuve, aHanu3 cuTyauun
npodeccrnoHanbHom OeATenbHOCTU
BbIMOSIHEHBI B MONMHOM 0ob0beme cC
cobnioaeHnem Heobxoanumon
nocnegoBaTenbHOCTU AENCTBUA, B OTBETE
rpamoTHO " aprymMeHT1poBaHo
NCNONb30BaHbl TEOPETUYECKUE  3HaHWS,
BbIMOSHEHbI BCE BbIBOAbI.

He 3auteHo MHorouncneHHole rpybbie oLnBKu.

HecnocobHocTb OTBETUTL Ha Bonpoc 6e3
nomoLu ak3ameHaTopa. HesHaHue
3HaYMTENbHON 4yacTtu npuHUMNmManbHoO
BaXHbIX 3/1eMEHTOB OVUCLUMMINHDI.

MpakTuyeckoe 3agaHue, aHanus cutyauuu
npodeccrnoHanbHon OedaTenbHOCTH
BbIMOMHEHbl 4YacTU4YHO, 6e3 npaBuIbHbIX
BbIBOAOB, JOMYLLEHbI OLLNOKU.

5.2 TunoBble KOHTPOSbHbIE 3a4aHNA UNU UHbIe MaTepuanbl, Heo6xoAUMbIE ANA OLeHKN 3HaHUIA, YMEHUN,
HaBbIKOB U (UNX) onbITa AeATeNIbHOCTU
5.2.1 NepeyeHb KOHTPONbLHbLIX BOMNPOCOB

Ne n/n |

PopMynnpoBKM BONPOCOB

Kypc 1

OCHOBHblE METOAbLI BEAEHUS NEPETOBOPOB B coUManbHom cdepe.

CyLIJ,HOCTb N ycnosuma npuMeHeHna TakTUKnM MArkoro Ctuna seeHna neperoBopos.

YKecTkunin CTUnb, TakTUKa Be4eHUs neperoBopoB B XXECTKOM CTuUIe.

MeperoBopHbIe CTUMK.

KOMMyHVIKaTVIBHaﬂ KOMMNETEeHTHOCTb B NpoLecce BeaeHnA neperoBopos.

Megunaums B neperoBopHOM npotecce.

N[O~ |WIN]|F-

TexHoMorum BefeH1si NeperoBopoB B couuarnbHon cdepe.

(00}

npOTOKOJ'IbeIe aCneKTbl NoAroToBKM W npoBedeHna neperoBopos.




9 Opl’aHVI3aLWIOHHbIe aCneKTbl NOAOroToBKM U nNpoBeaeHNA neperoBopos.

10 MeperoBopHbLIV Npouecc B cdepe coumarbHO-TPYA0BbIX OTHOLLIEHUN.

11  [Npo6nemaTnka NeperoBOpHOro NpPoLEecca B YCNOBUSX KOHIUKTHOCTY.

12  [CTpykTypa neperosopHoro npolecca B coLluanbHol cdepe.

13 Mopagok BegeHUs neperoBopoB B coumanbHON cdepe.

14 CTunu genoBbix NEPeroBopoB.

15 [BblpaboTka KOHLENUMI NeperoBopos.

16 OcHOBHbIE oWKnbKN 1 npocYyeThbl Ha 3Tane ninaHnpoBaHNA NeperoBopoB.

17  |WHTepechbl CTOPOH U BbipaboTka arnbTepHaTUBHbLIX PELLEHWUIA B NEPErOBOPHOM NpoLecce.

18 [MHdopmaumoHHas noaroToBka NeperoBopHOro npoLecca.

19 [MnaHupoBaHWe neperoBopHOro npotiecca.

20 [nHamuka 1 aTanbl NeperoBoOpHOro npowecca B counarnbHon cdepe.

21 Moaxoabl K kKnaccudukauum neperoBoOpHOro npotecca.

22  |OcHOBHbIe XapaKTepUCTMKIN NeperoBopHOro npolecca.

23 Ponb neperoBopoB B npodeccnoHanbHOM AeATENBHOCTH.

24 Ponb neperoBopoB B M3HM 06LLECTBA.

25 |O6was Teopumsi NeperoBopHOro npotecca.

5.2.2 TunoBble TeCcTOBble 3aAaHUA




1. OcHoBHOW hyHKUMEN NpeaneperoBopoB (MOArOTOBKN) ABNAETCS:
a) nHdopmaunoHHas;

©0) oueHouYHas;

B) NnoBefeH4ecKas;

r) AMCNO3NLMNOHHaS.

. DYHKUMA KOHTPONSA B NpOBeAEeHUN NeperoBopoB npeanonaraet:

) OLIEHKY MO3MLMNA;

) opMUpOBaHNE MO3UTUBHOIO OTHOLLEHUS CTOPOH;

B) COMOCTaBfieHWe peanbHOCTW MeperoBOpoB C MapameTpamMm WUX MO- AENnu;
r) aHanu3 cutyaLunmn neperoBopos.

3. MeperoBopbl cyMTalOTCA 3aBEPLUEHHBIMW MPU YCAOBUMN:

a) peLLeHns OCHOBHbIX BOMPOCOB CTOPOH;

©) fetanbHoro obcyxaeHus;

B) (pyHKLMOHaNbHOM onpeaeneHHOCTM CTOPOH; ) AOCTMXKEHMUS Lienen.
4. MNpuHUMN KOMNPOMKCCa B NeperoBopax peanusyeTcs:

a) B 6anaHce MHTEPECOB CTOPOH;

©) B3auMHBbIX ycTynkax;

) obpalleHnax K NocpeaHuKam;

r) )KECTKOM CreAoBaHnM NPUHLMNaM.

. Mo knaccudukaumm P. Mak-Kepcu, anctpmnbyTneHbIA TMN NEPEroBOPOB XapakTepusyeTcsi:
OOCTWXKEHWEM B3aMMOBbLIFOOHbIX  PELUEHU;

CTPYKTYPHbIM NMO3MLNOHUPOBAHMWEM,;

OpveHTauMen Ha MakcumarnbHy0 COOCTBEHHYIO BbIroay;
KOHCEHCYCOM MO3ULINIA.
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6. Mpwn BepTMKanNbHbLIX NEpPeroBopax CTOPOHbI:
a) cBsi3aHbl CybopaANHALIMOHHO;
©0) cBsi3aHbl KOOPAMHALMOHHO;
B) CBSI3aHbl MHOTOBEKTOPHO;
r) cBsi3aHbl (PyHKLMOHAMBHO.
7. MNpouecc NoagroToBKN NeperoBopoB BKIOYAET CreayroLmMin acnekT:
a) ueneson;
©) aMOLMOHanNbHbIX OTHOLUEHWI;
B) OpraHu3aunOHHbIN;
) MOTMBALIMOHHbIN.
. B kauecTBe OCHOBHOrO 3Tana NeperoBopoB Ha3bIBAKOT:
) O3HAKOMUTESbHBbIN;
) MoucKa peLueHuiA;
B) aHanu3a;
r) pednekcMpoBaHus.
. Lenbto aTana 3aBepLleHNs NeperoBopoB SABNAETCA:
OOCTMXKEHME COrMalleHust;
YYBCTBO YAOBNETBOPEHNS;
peanu3auus  MHTEPECOB;
0CO3HaHWe NPOTMBOPEUUIA.
10. CogepxaTenbHbIN acnekT NeperoBopoB npegnonaraet:
a) dhopMmpoBaHue rpynnbl 4518 NeperoBopos;
6)
)
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onpegerneHne NOBECTKM NEPETOBOPOB;
B) onpeaeneHne BpeMeHHOro pernaMeHTa;
r) OLleHKy anbTepHaTMB NpeaMeTa NeperoBopos.

5.2.3 TunoBble NPaKTUKO-OpUEeHTUPOBaHHbIe 3aAaHus (3apayn, Kemchbl)

1) MNpounniocTpupyeTe pa3HOBUAHOCTAMU NPUMEHEHUS TAKOTO TAaKTUYECKOro Npuema BeeHnsi NeperoBopoB Kak
TakTuka «aasneHusy. MNpuBeanTte npyMmepsl U3 coumnansHon caepbl.

2) TllocpeaHuyecTBO — MpoLecc, Npu KoTopom BecnpucTpacTHas TpeTbd CTOPOHA NMOMOraeT KOHMMAMKTYOLWNM
CTOpOHaM BbipaboTaTb B3aMMHO YAOBMETBOPSOLLEE pelleHne (cornatleHre). MponnnocTpupyiTe AaHHbIA NPOLECcC Ha
npumepe KOHMNUKTa MeXay counanbHbiM paboTHUKOM U KITMEHTOM, CIyYMBLUENCS NO MPUYMHE HeyOOoBrEeTBOPEHHOCTU
nocrnegHero Ka4ecTBOM MpPefocTaBrieHHoN ycnyrn. OTBETbTE Ha BOMPOC: Kak HEOOXOAMMO OEWCTBOBATb MOCPEAHUKY,
4TOObI paspelwnTb KOHPNIMKT? OBOCHYNTE OTBET.

5.3 MeToaunyeckne matepuansl, onpeaensirowme npoueaypbl OLleHMBaHUA 3HaHUWA, YMEHUI, BrageHni (HaBbIKOB
1 (UnKN) NPaKTUYECKOro onbiTa AeATENbLHOCTH)

5.3.1 YcnoBusa gonycka o6y4yarowwerocs K npoMeXXyTo4yHoM aTTecTtaumm m nopsanok NMIMKBMAaLMmM akageMmnyeckon
3aJ0/MKEHHOCTHN

MpoBeaeHe NMPOMEXYTOYHOW aTTecTauum pernameHTUPOBaHO rokarbHbIM HOopMaTuBHbIM aktom CIIOMYMNTA
«lMonoxeHne 0 NpoBeAeHMN TEKYLLEro KOHTPONSA YCNeBAaeMOCTM U MPOMEXYTOYHOM aTTecTauumn obydarowmxcay

5.3.2 ®opma npoBefeHUs NPOMEXYTOYHOM aTTecTauuMm No gucumninHe

YcTHas + MucbmeHHas KomMnbloTepHOE TECTMPOBaHNE MHas

5.3.3 Ocob6eHHOCTU NpoBeAeHUsi MPOMEXYTOYHOM aTTecTaumMm nNo gUCLUNnHe



» KoHTponbHasa paboTta 3ayTeHa.

* Mpv npoBeaeHun 3a4eTa CTyAeHTaM NPeAoCTaBsAeTCs BO3MOXHOCTb BbiGopa Bonpoca.

* Bo Bpemsi npoBeaeHUs 3ayveTa CTygeHTam BOCMpeLaeTcs Ucnonb3oBaTb maTtepuarnsl ¢ MHHOPMaLNOHHON U
CNpaBOYHO-NO3HaBaTENbHOW MHOPMaLMEN MO COOTBETCTBYOLWEMY NpeaMeTy.

* Bpems nogrotoBku ycTaHaBnmMBaeTcs cornacHo ¢ TpebosaHusamu npenopgasartens u coctaenseTt 30-40 MUHYT.

6. YHEBHO-METOOU4YECKOE U MH®OPMALIMOHHOE OBECMNEYEHUE OUCUUNMIIUHDbI
6.1 YyebHasa nutepatypa

ABTOp | 3arnasue | MN3pgatenbLcTBo "o nspaHusa | Ccbinka

6.1.1 OcHoBHas yye6Hasa nuTepaTtypa

Iper, Yunbsamc, [MaT,[XKecTkme neperoBopbl: Kak http://www.iprbooksh

Mocksa: AnbnuHa

Anep, CavaHI/IH, A.,|npoTnBocTOATE arpeccopy Ma6nuwep 2020 0p.ru/93100.html

MakapwuHown, J1.

XamaraHoa K.B. Teopusi neperoBopoB http://publish.sutd.ru/
Cno.: Crieryntg 2019 tp_ext_inf_publish.ph

p?id=201912
Haraesa, E. A. [enosble neperosopsbl Taranpor: TaraHporckumn http://www.iprbooksh
WHCTUTYT ynpasneHna n 2019 0p.ru/108077.html
9KOHOMMKM
[9BUH, KeHHeaw, |[eperoBopsbl: NOMHbLIN KypC . http://www.iprbooksh
BuHorpagosa, E., P P & Mocksa: AnbniHa 2019 op.F;u/86760I.3htmI

Hapuuccoson, H. Ma6nuwep

6.1.2 lononHuTenbHas y4yebHas nutepaTtypa

MeTpoga, tO. A.,|BonoTble npaBuna ycnewHbix|  Capatos: A M 3p http://www.iprbooksh

CnupugoHoBa, E. b.  |neperoBopos Meawna 2019 op.ru/79625.html
CraueBny, E.,|Manunynauum B  OenoBbiX . http://www.iprbooksh
['yneHkos, K.,|neperosopax: MNpakTuka Mocksa: Anbnuka 2019 op.ru/82709.html

_ Ma6nuwep
CopokunHa, U. NPOTUBOAENCTBUS

6.2 MNepeyeHb npocdeccnoHanbHbIX 6a3 AaHHbIX U MHPOPMALIMOHHO-CNPABOYHbIX CUCTEM

1) WHdOpPMaUMOHHBIN PECYPCHBIN LEHTP MO Hay4yHoOW W npakTtudeckon ncuxonormm «lMCU- OAKTOP»
[OnekTpoHHbIn pecypc]. URL: http://psyfactor.org/

2) basa npodeccunoHanbHbIx AaHHbIX «Mup ncmuxonornmy» [AnekTpoHHbI pecypcl. URL: http://psychology.net.ru/

3) OdwuumanbHbIn  UHTEpPHET-NnopTan  npaeBoBoM  WMHGopmauun  (degepanbHas  rocyaapCTBEHHasi
NHOPMaLnoHHas cuctema) [OnekTpoHHbI pecypc]. URL: http://pravo.gov.ru

4) OnekTpoHHO-6nbnunoteyHas cucrema IPRbooks [OnekTpoHHbI pecypc]. URL: http://www.iprbookshop.ru/
6.3 MNepeyeHb NULEH3UOHHOIo U CBO6OAHO pacnpocTpaHsAeMoro NporpaMmMHoro obecrneyeHust

MicrosoftOfficeProfessional

CINC KoHcynbtaHTlntoc

Microsoft Windows

6.4 OnncaHue maTepuanbHO-TEXHUYECKOWN 6a3bl, HEOOXO0AMMOWN Ans ocyLlecTBeHMA o6pa3oBaTefibHOro
npouecca no gucumnnuHe

AyauTtopus OcHalueHune
JlekumoHHas MynbTumeamniiHoe obopyaoBaHue, cneynanmanpoBaHHas mebenb, gocka
ayguTopusi

CI'IeLI,I/IaJ'II/l3VIpOBaHHaﬂ mebenb, Jocka

YyebHas ayautopus
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