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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMMNIIUHBI

1.1 Uenb gaucuunnuHbl: ChopmMupoBaTb KOMMNETEHLUMU oby4vatollerocs B obnactu 3HaHWA O KOHANUKTaxX u
cnocobax ynpaeneHusi UMK, B TOM YMCNE B KOHTEKCTE NPOdECCUOHANBHON AEATENBHOCTU
1.2 3agaum gcuMNInHbLI:

- Hay4nTb aHanum3npoBatTb COBPEMEHHbIe KOH(*)J'IVIKTbI N NOHUMaTb WX nNpupoay, BbiABIATb NPUYUHDI
BO3HUKHOBEHUA,

- Hay4uTb KpUTUYECKM OLEHMBaTb pPas3NMyHble TeOpeTUYECKME LUKOMbl, 3aHUMAaloLWMECss aHanu3oMm U
yperynmpoBaHnem KOHMINKTOB;

- AaTb HaBblKKM ynpaBlieHUA U pas3pelleHnAa KOHKPEeTHbIMU KOHd)J'IVIKTaMVI, oueHnBaHuA LJ,eJ'IeCOOGpaSHOCTVI n

3(peKTUBHOCTN NPUMEHEHUA Pa3fUYHBLIX MEPEeroBOPHbIX W MOCPEAHUYECKUX npouedyp B npodeccnoHanbHom
AesaTenbHOCTY,;

- MOArOTOBUTL CTYAEHTOB K PELUEHWIO KOHKPETHbIX 3afay yrnpaBreHus KOH(MMKTaMuM B NpodecCcroHanbsHoM
[esATenbHOCTH.

1.3 TpeboBaHus K NnpeaBapuTeNibHOM NOAroTOBKe 00y4aloLwerocs:

I'Ipe,uBapMTeanaﬂ noAroToBKa npeagnonaraeT co3gaHne OCHOBbI OA (bOpMVIpOBaHVIﬂ KOMMeTeHUUn, YKa3aHHbIX
B M. 2, npn n3yv4eHnmn ancunniinH:

BeneHune neperoBopoB B couunansHon cdepe
CoumanbHas nonuTuka
CouwnanbHas negaroruka

2 KOMMNETEHUMN OBYYAIOLWEIOCs, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OUCLUUNNUHDbI

MK-3: CnocobeH K opraHnsauum coumanbHOro o6cnyXMBaHusA nosiyyaTtenen coumanbHbIX YCIYr C y4eTOM
MHOMBUAYaNbHOW NPOrpaMmMbl NPeAoCTaBIeHNUA couuanbHbIX YCIyr, MHOMBUAYanbHbIX NOTPe6bHOCTEN N
0b6CTOATENLCTB, MO KOTOPbLIM rpaX4aHWH NPU3HaH HyXXAalowWmMMcs B cCOLMarbHOM 06CnyXKMBaHUN

3HaTb: NpuMYKHbI, POPMbI, AMHAMMKY COLManbHbIX KOHMIMKTOB, MYTN paspeLleHns U NpeaynpexaeHns
YMeTb: XxapakTepu3oBaTb pPasfnnyHble TuMbl KOHMIMKTOB, OCYLLECTBMAATb NPOMUIAKTMKY M paspelleHue pasfinyHbIX
TUNOB KOH(JIMKTOB, B TOM YKCe Npy NpegoCcTaBeHNN CoLManbHbIX YCNyr

BnapgeTb: HaBblkaMy MPUMEHEHNST coLMaribHbIX TEXHOMOMMIA NPOOUNaKTUKK, ONArHOCTUKN U paspeLleHunsl coumanbHbIX
KOH(pNMKTOB B coLmarnbHon paboTe

MK-4: CnocobeH k obecneyeHunio n 3amTe NpaBa pebeHKa XXUTb U BOCNUTbLIBATLCS B CEMbE, Ha OOLeHne ¢
poauTensaMm u opyrummn poacTBEHHUKaMm1

3HaTb: NPUYUHBI BO3HUKHOBEHMWS COLMarnbHbIX KOH(MMKTOB, TEXHOMNOMMN pa3peLleHnst KOHMINKTOB (BOCCTAHOBUTENBHOM
mMeauaumnn)

YMeTb: coaeicTBoBaTh paspeLleHnto KOHIMKTOB, OCYLLEeCTBNAATE NPOMIaKTUKY KOH(IMKTHBLIX CUTYaLMIA

BnapeTb: HaBblkaMu YCTpaHEHWSI NPUYUH KOHMMMKTOB poauTene u AeTel, HaBblkaMU NPUMEHEHUST ONTUMarbHbIX
Crnocob0oB pa3speLleHnst KOH(IMKTOB

MK-7: CnocobeH BbIABNATL ceMeHoe HebGnaronony4ve B pa3HbIX TUMAX CeMeN U CeMbsiX C AeTbMU, OLleHNBaTb

PUCKU, onpeaensTb NPUYMHbI COLMANbLHOIO HeGrnarononyuusi B ceMbe ¢ AeTbMU, (hakTOB BHYTPMCEMENHOro
Hacunus

3HaTb: CYLHOCTb M 3TMYECKME OCHOBAHWSI COLManbHbIX KOHMIIMKTOB B COBPEMEHHbLIX YCIMOBUSIX OOLLECTBEHHOW W
JINYHOW XKM3HWN; 0COBEHHOCTN BO3HUKHOBEHMUS N pa3BUTUSA KOHAIMKTOB B NPOdeCCMOHanbHON OeATENbHOCTH; cTpaTermm
paspeLleHns KOHUKTHBIX CUTyaLUnin 1 X NpeaynpexaeHve

YMeTb: NpUMEHATb 3TUYECKMe HOpMbl U TpeboBaHWs Mpu paspelleHnn KOHQIUKTOB B cdepe coumanbHou paboThbi;
OCYLLECTBMATL TEXHOMOIMN NOCPEegHUYECTBA B YCNOBUAX HapyLUeHUst 3TUYECKUX CTaHO4apTOB AENOBON KOMMYHMKALWW;
perynmpoBaTb KOHOINKTHOE B3aUMOLAENCTBNE HA Pa3fINYHbIX YPOBHSIX MPOECCUOHANTbHON AEATENBHOCTU

Bnapgetb: metogonorneri 6eCKOH(NMKTHOINO OOLLIEHMS, HaBblkaMW MPUMEHEHUs] 3TUYECKMX HOPM B MeanaTvBHOM

npowecce; MeToAaMu U NpUEMaMU paspeLleHus U npefynpexaeHust KOHMNUKTOB B MOBCEOHEBHOW KM3HU U
npodgeccrnoHanbHon cpeae

3 PE3YJIbTATbI OBYYEHUA MO AUCLUUNNUHE

O |KoHTakTHas
< 6]
o paboTa
5 ® WHHOBaL,
HanmeHoBaHue 1 cogepxaHue pasgernos, QZ CP bOPMb!
TEeM N y4eOHbIX 3aHATUI % S TNex. Mp. (vachbt) SaHETVIVI
[&]
O g [ (vackl) | (vack)
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Pasgen 1. PasButve KOHIMKTONOMMKM Kak
HayKu

w




Tema 1. KoHdnukTonorma kak Hay4HoO-
npukKnagHas oTpacnb 3HaHUA
BosHukHOBEHME n pasBuTme
KOHMIMKTONOMMN  KaKk  CaMOCTOATENbHOMN
obnactm  3HaHun. KoHdnuktonorvsa B
cucteme Hayk. OCHOBHble KaTeropum u
NOHATMS  KoHdnukTonoruun.  pegmeTHas
obnactb KOHNMKTONOrmu.
TeopeTnko-MeToA0MNorM4eckue  OCHOBaHWS
KoHdpnmkTonormn. MeToadbl  MccrnegoBaHus
KoHpnnkToB. COBpPEMEHHOE COCTOSIHME U
passutMe  KoHdnukronormn.  OCHOBHbIE
Npo6riemMbl KOHIIMKTONOMMN U NOAX0Adbl K UX
peLLeHnio. KoHdonukT Kak ycnosue
PYHKUNOHNPOBAHUSA N COBEPLUEHCTBOBAHUSA
coumanbHbIX cuctem. KoHuenunmn
WMHTEerpawumMoHHOMN 7] KOH(JTIMKTHOM
opueHTauum obuwectBa. 3agaum
KOH(pNMKTOMNOrMM Kak Haykm u y4ebHon
ONCUMMIINHBI.

CemuHap "KOHQMMKTONOrNS Kak Hay4Ho-
npuknagHasi otpacsb 3HaHus"

Tema 2. dopmupoBaHune
KODNMKTONOrMYECKMX Maen B pamkax
dunocopun

Uctopuueckne  ycnosus  BO3HUKHOBEHMS
KOHNIMKTONornyeckux wuaen. Barnagbl Ha
KOH(PAWKT B ncTopun (pmnocodckon MbICu.
OCOBEeHHOCTM BO33pEeHUN Ha KOHQIUKT B
OpeBHem  mupe: KoHdyuun, Jlao-Li3bl,
"epaknuT, lNnaTtoH, ApucrtoTens.
PaccyxgoeHna o npupoge KOHMNukta B
CpegHue Beka: Aspenuii AsryctuH, doma
AKBUHCKMA — 1 B anoxy BospoxageHus: H.
KysaHckun, H. KonepHuk, [. BpyHo, H.
Maknasennu. [loHMMaHMe CyLHOCTM W
npupoabl kKoHdnukta B Hooe Bpewms: T.
Mo66¢c, XK.-XK. Pycco, A. Cmut, WN. KaHr, T.
lerens.

KoHdpnukronorndeckmne Barnagsl K. Mapkca
(mapkenam) u O.KoHTa (Mo3uTuBmU3Mm).

CemuHap "dopmupoBaHune
KOONIMKTONOrMYECKMX MAEW B pamkax
dunococun”

15

ra

14

Tema 3. Pa3BuTne KOHANKTONOrMYECKNX naemn
B COLMOIIOrMM U NCUXOSOrnn

PasButne KOHMAUKTONOrMYECKUX unaen B
COLMONOrnu: M.Bebep, [.3ummens, M.
CopokuH.  BosHukHOBEHME 1 pa3BuUTME
KOH(PNUKTONOIrMKM Kak TEOPUM U KaK NPaKTUKL B
1950-1980-€ rogbl: P. JapeHaopd, J1. Kosep, K.
Tomac, P. duwep, Y. KOpn n gp.
dpenguctckme n noctppengmcTckue Barnagbl
Ha ncuxomnornw  KoHdnukTa.  PaanuyHble
COLMONIOrMyeckme 1 NCUxXonornvyeckne Teopuu,
obbscHALLWNE npupoay KOHpnukra.
OcobeHHOCTM pa3BUTUSE KOHMIMKTONOTMK B
Poccuu.

CemuHap "PasButuve KOHMIMKTONOIMYECKUX
naoen B coumornoruun n ncuxonorun”

Paspgen 2. O6wasa Teopust KOHGIIMKTA

12




Tema 4. AHanua CTPYKTYPHbIX 3S1IEMEHTOB
KOHpNukTa

OCHOBHblE 3nMeMeHTbl KOH(MKTa: OOBEKT,
npegMeT, cyobekT. CTOpPOHbI KOHQUKTA Ha
MaKpo-, Me30- 1 MUKPOYPOBHSX. Lienu cTopoH B
KOHGnmKTe. PopMbl KOHGMMKTOB Mo cdepe
BO3HUKHOBEHMUS. OKoHOMUYeckue,
NoNUTUYECKne, ITHUYECKUE, HPaBCTBEHHbIE U
npaBoOBble  KOHMNKTI. MoTunBauUnoHHbIE,
KOrHUTUBHbIE, ponesble KOHQNMKTBI.
opn3oHTanbHbIE U BEPTUKANbHbIE KOHADIUKTI.
Knaccudmkaums  nNpuvuMH  BO3HUKHOBEHUS
KOH(pnmkTa. OMouMoHanbHble U OenoBble
dakTopbl KOHNUKTHBLIX cUTyauuin. CKpbITble U
OTKPbITblE KOH(IMKTbI. YPOBHU MNPOSIBNEHMUS
KOHcpnukra.

CemuHap "AHanu3 CTPYKTYPHbIX 3fEMEHTOB
KOHpnmkTa"

13

Tema 5. WCTOYHMKM, OOBLEKT WU NPUYMHBI
KOHpNukTa

MpoTmBOpeuMe 1  KOHQMUKT: obuwee K
ocobeHHoe. CyObLEKTMBHbIE UM OOBLEKTUBHbIE
OCHOBbl  KOHQMKTOB. [lpuuMHa 1 nosoa.
OcHoBHble NPUYMHBI, cogepxatyue
KOH(pnmKTHbIE cuTyauun. WHdopmauunoHHble,
pecypcHble, CTaTyCHble, MNPOCTPAHCTBEHHO-
BPEMEHHbIE, 3THOKYNbTYPHbIE, MOBEAEHYECKME
hakTopbl B KOHuKTE. Bapbepsl
npeoaoneHuns KOH(SIMKTOB. McTouHnKN
KOH(pNUKTOB B coumarnbHbIn cepe.

CemuHap "MCTOYHUKM, OOBEKT U MPUHUHBI
KOHpnukra"

10

AC

Tema 6. OyHKUNN KOHPNUKTA

Ponb koHdnuktoB B 0b6uwecTtBe. [loHsTME
"pyHKUMS KOHNUKTA". KOHPANKT Kak Hopma 1
naTtosorus. ABCOMOTHbIN KOHWIUKT.
Mo3nTuBHbIE " HeraTuBHble dPyHKUMK
KoHnukTa. Knaccudmkauns KOHCTPYKTUBHBIX
N OECTPYKTUBHBbIX  (PYHKUMA  KOH(pNuKTa.
KoHpnukt  kak  ycnoswe  ganbHewnwero
pasBUTMA U MNONYYEHUS] XM3HEHHOrO OMbITa.
PaspylweHnune LIeNOCTHOCTH NNYHOCTN,
KonnekTunea, obLecTsa B Xxo4e AeCTPYKTUBHOIO
KOHnuKTa.  FABHble W CKpbITble (OYHKLMK
KOH(pnukta. Ponb pasnuyHbix ¢akTopoB B
aKTMBU3auun TeX NN MHbIX MYHKLUA.

CemuHap "®yHkunm KoHdpnNukTa"

12




Tema 7. [luHamnka koHGMKTa

KoHgnukT Kak CIOXHOE couuarnbHo-
BpemMeHHoe sgBneHue. [lepuogbl (cTagum)
KOHIMKTa " nx XapaKTePUCTUKN.
MpeokoHdNMKTHaA cTtagusi, ee 0CoBEHHOCTH.
MoHATHe nHUMaeHTa 1 ero pornb B KOH(pMnKTE.
Cragusa otkpbiToro koHdnukta. KoHdnukt B
cTagum paspelienns. MeToabl paspelueHus
KOHpnmkTa: negarornyeckme "
agMuHucTpaTmBHble. [loHATME 0O  dhasax
KOH(pMKTa ” BO3MOXHOCTAX paspeLueHust
KOH(bNuKTa B Kaxgow nocneyowen dase.
lMocnekoHMNMKTHast cTaams 1 ee 0COBEHHOCTN.

CemuHap "dunHamuka koHdpnmkra"

12

WNtoro B cemecTpe (Ha kypce ansa 3A0)

88

KoHcynbTaumm 1 npoMexyToyHas attectaums
(3aver)

Pasgen 3. Tunonorns KOHPIMKTOB

Tema 8. lNMpobnema Tunonorun

KoHdpnukr Kak CNOXHOoe couunarnbHo-
ncuxonormnyeckoe SABNEHne. OcHoBHbIE
noaxonbl kK knaccudukaumm KOHNMKToB. Buabl
KOH(PIMKTOB B 3aBUCMMOCTM OT pPasfNYHbIX
npu3HakoB. [IpMYMHBI  KOHMNUKTOB U KX
BIMSIHWE Ha XapakTep NpoTeKkaHMs KOHMKTa.
OObeKkTMBHbIE W CYOBEKTMBHbLIE  MPUHUHBI.
MpuumHbl 06wmMe u yacTHble. COOTHOLLEHWNE
NPUYUHBI KOHNUKTE, KOHMMANKTHOW cuTyauuu
N KOHpNuKTa.

3HaveHue B1aa 1 NpuUMHbI KOHAIUKTa ONs ero
paspeLUeHus.

CemuHap "Tpobnema Tunonorum"

15

Tema 9. BHYTPUNUYHOCTHbIE KOHMPMUKTLI:
NPWYMHBI 1 NOCNeacTBus

[MoHATHME  BHYTPUNUYHOCTHOIO  KOHpNuKTa.
OcHoBHble ncuxomnorn4yeckne KoHUenuum
BHYTPUANYHOCTHBIX KOH(SINKTOB.
MoTpebHOCTK, WMHTEpecChl, LLEHHOCTWU, MOTUBLI
noBegeHus NMMYHOCTU. BHYTPEHHWE N BHeELUHWe
NPOTUBOPEYNS JIMYHOCTU U UX B3aMMOCBSAS3b.
OcHoBHble TUNbl MNOBeAeHUs1 ngen B
COCTOSIHUM  BHYTPUINYHOCTHOIO  KOHMNUKTA.
CtpykTypa yenioBevyeckomn NCUXUKN:
dpycTpauus, CTpecchl, KOHMMUKTbI, KPU3UCHI.
MpUYUHBI N UCTOYHMKU  BHYTPUNUYHOCTHbLIX
KOH(PNUKTOB 1 OpPMbl  UX  NPOSIBNEHMS.
CoumanbHbIl  XapakTep BHYTPUIIMYHOCTHbIX
KOH(NukToB. [lO3UTMBHLIE U  HeraTUBHbIE
nocneacTeuUsa BHYTPUINYHOCTHOIO KOHMNUKTA.

CemuHap "BHYTPUITMYHOCTHbIE  KOHQOIMKTbI:
NpWYKUHbBI U nocneacTems”

15

ra




Tema 10. MeXnNYHOCTHbIE  KOHMMUKTBI:
MPWYYHBI 1 NOCNeacTBuMs

[MoHATUE MEXNNYHOCTHOIO KOHMPNMKTa M ero
0CcobeHHOCTMW. Cdeptl NposiBreHUs
MEXIUYHOCTHbIX KOH(PMNKTOB. MprynHbI
MEXIMUYHOCTHBIX KOHNUKTOB. [K. CKOTT O
TMNax KOHMMUKTHLIX nn4HocTen. CounarnbHo-
ncuxonornyeckoe NPOTUBOCTOSIHNE
nHanBmMaoB. Knaccudukaumss MeXNUMYHOCTHbIX
KOHQOITMKTOB. OcobeHHOCTH KOHpNnKTa
«HavanbHWK — MOAYMHEHHBbIWY». OCOBEHHOCTH
KOHpnmkTOB «yyuTenb - YYEHMKY.
Cynpyxeckue KOHMIUKTbI KaK pa3HOBWOHOCTb
MEXITMYHOCTHBIX KOH(NMKTOB. PasHoBMaHOCTH
MEXITMYHOCTHBLIX KOH(IMKTOB B couMarnbHbIX
cnyxbax. [ocrneaoctBns  MEXMIUYOCHTHbIX
KOH(IIMKTOB: HeraTuMBHble U  MO3UTUBHbIE
dyHKUMK.

CemuHap  "MeXNWYHOCTHblIE  KOHIUKTbI:
NpWYrHbI 1 NnocnegcTams”

15

Pasgpen 4. Cnocobbl npepynpexgeHus U
paspelleHnsi KOHPNUKTOB

Tema 11. Cnocobbl npegynpexaeHns u
paspeLueHnst BHYTPUITMYHOCTHBIX KOH(DIMKTOB
®opmbl NposiBNeHns 1 cnocobbl paspeLleHus
BHYTPUNYHOCTHBIX KOH(NMNKTOB. Pednekcus
1 ee porib B paspeLleHnn KOHMNNKTa NMYHOCTH.
MexaHn3mbl nNcuxonornyeckon 3awmtbl. Ponb
coumaneHoro paboTHMKa B paspelleHun wu
npeaynpexageHnn BHYTPEHHUX  KOHMIIUKTOB
KNMeHTOB. TexXHONorMm NoMoLLM B paspeLleHuu
BHYTPUIMNYHOCTHBIX KOHMMUKTOB. YnpasneHue
KOHITUKTOM.

CemuHap "Cnocobbl npegynpexgeHus w
paspeLleHnst BHYTPUIMYHOCTHBLIX KOHNnkTos"

12




Tema 12. [lNpodunaktuka MEXITMYHOCTHbIX

KOH(pNMKTOB
lMporHo3npoBaHue KOHpnukTa. MeTogpbl
n3MepeHns " NPOrHO3MpPOBaHWSA

HanpPsXKeHHOCTU  Ha  UHCTUTYLMOHANbHOM,
TeppuTopuanbHOM " OpraHM3aunoHHOM
ypoBHaX. [Mpodunaktuka KOHMNUKTOB Ha

cTaguu NpeaKOHNIUKTHOMN cuTyaumn.
MpeaoynpexaeHne " npegoTBpaLlleHne
KOHnMKTa.

YcTpaHeHne NPUYMH BbI3BaBLUNX

NpeAKOHNUKTHYHO cuTyaumio. Cnoco0bbl
NPOUIaKTUKK KOH(IMKTOB. lMpaBoBble,
OpraHM3aunoHHbIe,
COLManbHOMCKMXONOrM4eckme,
KOMMYHMVKaTUBHbIE n MHEOPMALIMOHHBIE
cnocobbl  MpegoTBpalleHNst  KOHIMKTOB.
MeperoBopbl kak acpheKTUBHbLIN cnocob
perynMpoBaHus NpeakoHMIMNKTHBIX CUTyauun.
Mpodunaktnka coumanbHbIX  KOH(IUKTOB.
YcTpaHeHne 06 beKTUBHbBIX NPUYNH KOH(PAMKTOB
Kak OgHO M3 ycrnoBurd 6Be3KOHEIMKTHOrO
B3aumopgencTeuss. Ponb  neperoBopoB B
paspeLueHnn 1 NpeaynpexaeHnn KOHMNKTOB.

MpenynpexaeHue ynpaBneH4YeCcKnx
KOH(NINKTOB. MpenynpexneHme cemMemnHbIX
KOH(NIMKTOB.

CemuHap "TpepynpexaeHne MeXITMYHOCTHbIX
KOH(pNmKTOB"

Tema 13. Cnocobbl paspeLleHnst KOHGITMKTOB U
cTpaTerun NoBeAeHNs1 B KOHpNMKTax

OMouUnoHanbHoe pearMpoBaHne B KOH(IMKTax
n camoperynauusa. Hopmbl OefloBON 3TUKU U
npeaynpexgeHne koHgnuktoB. HKOmop kak
CpPeAcTBo npegynpexaeHus KOHGnmKTa.
Taktvka wun3beraHnss KoHGIMKTA U MeToa
Hacunus. Cunosoe nogasneHuve.
TpaHchopmaums KOHMINUKTHbIX
B3aMMOOTHOLLUEHU B OTHOLUEHWUS cornacus.
YHuBepcarnbHble cpeacTea paspeLleHuns
KOH(pNMKTOB © ero pesynbtatbl. Cnocobbl
paspelleHns  KOH(NUKTOB B pasnU4HbIX
chepax pasBepTbiBaHNA  MEXIUYHOCTHbIX
KOHITMKTOB

CemuHap "Cnocobbl pa3pelueHns KOHIMKTOB
W cTpaTerum nosBeaeHus B KOHgnukrax"

12

Pasgen 5. KoHdnukrtonormsa B coumnanbHORN
paboTte

11

ra




Tema 14. CoumanbHo-ncuxonorn4yeckme
3aKOHOMEPHOCTM  pas3BUTUA  KOHNMKTA B
chepe coumanbHom paboTbl

ArpeccuBHOCTb Kak Mncuxonormyeckass ocHoBa
KOHcpnukra. CoumanbHble dakTopsbI
arpeccmBHOCTU. MoTmBaumusi  KOHMIMKTHOIO
nosegeHns. KoHMMAMKT kak nposiBNeHue
HeraTMBHbIX MCUXOJTOTMYECKUX COCTOSIHUA Y
CTOPOH:  CcTpecca, Henpusi3HW,  MM0XOro
HacTpoeHus, [Oenpeccuun, 3aBUCTU, MECTW,
arpeccun. CouuanbHo-ncmxonormyeckmne
cBoncTBa NNYHOCTH, cnocobceTByloLLmne
KOHQIMKTY. KoHdhopmunam n BblCOKas
CaMOHaAesHHOCTb. 3akoHOMepHOCTH
BO3OEWCTBUA  TONMbI Ha ncuxmyeckoe
cocTosiHue nuyHocTu. MaccoBoe nosefaeHve u
KOH(pNUKThl. KoHdbnmkTt 1 nungepcteo. Pornb
nunaepa B KoHdnukTe. Tunbl nuaepctsa B
KOH(prnmkTax. ABTOpUTET U BnacTb, UX posb B

KOHpnmkTe. CouwanbHo-ncuxonormyeckne
Npo6riemMbl NOCNEKOHMINKTHON CUTyaLnK.
CemuHap "CoumaneHo-ncuxonornvyeckme

3aKOHOMEPHOCTU  pa3BUTMSA  KOH(rmKTa B
ccepe coumarnbHom paboTb!”

Tema 15. TlpodeccuoHanbHas aTuka
npegynpexaeHne KoOHMIUKTOB B coumarnbHO
paboTte

7
n

MoHATne npodheccmoHanbHOM 3TUKU. HopMbI 1
cTaHgapTbl NpodeccuoHanbHOro noBeAeHUs.
MpodeccnoHanbHble nedopmauum Kak
WCTOYHMK KOHCPIMKTOB B couuManbHon paborTe.
MoTuBauuoHHbIE  KOH(SIUKTBI  coUMaribHOro
paboTHuka. Mepbl NPOMUNaKTUKN ITUYECKMX
KOH(pnnkTOB B coumanbHonm pabote. Pornb
KOH(pnmKTOreHoB B BO3HWKHOBEHUN
KOH(pNMKTOB B coumansHon pabote n cnocobbl
nx NnpegynpexneHus.

CemnHap '"lMpodbeccmoHanbHas  aTuKa
npegynpexaeHne KOHMIMKTOB B couuarnbHO
pabote"

7
n

10

Tema 16. PaspeweHne KOHQIMKTOB B
coumnansHon pabote

YcTpaHeHne NpuyYnH — NyTb K pas3peLleHunto
koH(pnmkTa. Cnocobbl 1 3Tanbl paspeLlueHust
KOH(pNMKTOB B cdpepe coumanbHon paboTe.
PaspeLlueHve KOHNuKTa c NOMOLLLbHO
mMeguaropa. UckyccTBo Meaunauum B
coumanbHon paboTte. Pa3pelueHne koHMKTa
B XOAde neperoBopHoro npouecca. Lenn un
3agaun  neperoBopoB. OCHOBHble  3Tanbl
NneperoBopoB U UxX cogepxaHue. Ctpaterun u
CTUNU BefeHus1 neperoBopoB. PaspelueHune
KOHIIMKTa 1 NOCMNEKOHMNNKTHAsA cTagus.

CemnHap  "PaspelweHue  KOH(IMKTOB B
coumanbHon pabote"

11

AC

Wtoro B cemecTpe (Ha kypce ansa 3A0)

KoHcynbTaumm n npoMexyTodHas attectauus
(Ok3ameH, KypcoBas paborta)

110

4,5

13,5




Bcero koHTakTHasA pa6bota u CP no

36,75 2115
OVUCUMMIIMHE

4 KYPCOBOE NPOEKTUPOBAHUE

4.1 Llenu v 3aga4u KypcoBon paboTbl (npoekTa): OCHOBHOM LieNbio KypcoBOW paboThl ABNAETCS
pacLUMpeHne 3HaHu CTyaeHTa u (GOpPMMPOBaHME Y HErO HABbLIKOB Hay4YHO-UCCenoBaTeNbCKON AESATENBHOCTY.

3agauu KypcoBon paboTbl COCTOAT B CriefytoLlem:

BbIOOP TEMbI CCNeaoBaHus U pa3paboTka nnaHa;

aHanus n 06o6LeHne cobpaHHOro TEOPETUYECKOTO 1 AMMNUPUYECKOrO MaTepmana;

o6ocHOBaHMe NOAX040B K pacCMOTPEHU0 NpobnemMbl nccneaoBaHus;

YTOYHEHWE NOHSATMINHOIO annaparta u U3NoXXeHNe OCHOBHbLIX TEOPETUYECKUX MOSOXKEHWA;

npoBefeHNe CaMOCTOSATENbHOrO UCCNeAOBaHUS;

N3NoXeHne maTtepunanos KypcoBoli paboThl U TEOPETUYECKUX BbIBOOOB.

4.2 TemaTuka KypcoBom paboTthbl (npoekTta): 1. MeToabl uccnegoBaHnsi coumarnbHbIX KOHGITUKTOB.
. MprynHbl M cnocobbl paspeLleHns coumanbHbIX KOHGINKTOB.

. CTpaTeruun paspeLueHns KOHMNKTOB.

. NocpepHuyecTBO Kak cnocod perynupoBaHnsi KOHIMKTOB B coLmanbHom paboTe.
. KOH(pnMKTbI B TPYAOBBLIX OTHOLLEHUSAX Y NYTU UX NPEOAONEHUS.

. TpyaoBble KOHMMUKTbI, UX NPUYMHBI U MYTU Pa3peLLEHNs.

. BHYTPURAMYHOCTHBbIE KOH(NNKTBI U MYTU UX paspeLleHuns.

. MeXnmMyHOCTHbIE KOHMIUKTBI M MYTU UX pa3peLLeHus.

. KoHbnmkTbl B nepgarormyeckon cpee n nyTu Ux paspeLueHus.

10. MNMeperoBopHbIN NpoLECC Kak cnocod paspeLleHns KOHPITUKTOB.

11. KOHAUKT «OTUbI U AETU»: NPUYUHBI U NYTU pa3peLLeHns.

12. OcobeHHOCTM KOH(MKTOB B MOJTOAEXHON cpeae.

13. YnpasneHue TpyaoBbIMU KOH(PIIMKTaMN B KONNEKTUBE.

14. MNMpepynpexaeHue n paspeLleHne KOHMOMNKTHLIX CUTyaL M B KONNEKTUBE.

15. ICTOYHUKM 1 MOTUBbLI KOHPIIMKTOB B OpraHv3aumm.

16. MeToabl ynpaBneHus 1 npegynpexneHnst opraHu3aunoHHbIX KOHMIMKTOB.

17. CemeWHble KOHNUKTbLI, X MPUYUHBI 1 NpeodofeHmne.

18. Meguauums kak cnocob Bbixoda M3 KOHGUKTA.

19. MpUYnHBI BO3HUKHOBEHUS 1 KrnaccudmKaums KOHIUKTOB.

20. MNpaBwnna v kKogekcbl NoOBeAeHUS B KOHMMKTHOM B3aUMOAENCTBUN.

21. MNecunxonorus neperoBopHOro npoLecca no paspeLleHunto KOHMNMKTA.

22. Tunbl cTpaTeruin B NneperoBopHOM npouecce.

23. Cnocobbl paspeLleHns BHYTPUITMYHOCTHBIX KOH(ITUKTOB.

24. Cpepbl NPOSABNEHNA MEXITUYHOCTHBLIX KOH(MMKTOB 1 CNOCOBLI MX paspeLleHuns.
25. MNyTun paspeLleHns MexrpynnoBbiX KOHINKTOB.

26. KoH®nuKTbl B ceMbe: X 0COBEHHOCTU 1 NyTU paspeLleHus.

27. KoHMnuKTbI B OpraHm3aummn: ux ocobeHHOCTM U NyTU paspeLLeHuns.

28. OCHOBHble NOAXOAbI U CTUMK paspeLleHns KOHANUKTa.

29. MexaTHU4ecKne KOHMIMKTbI: UX 0COBEHHOCTM U NYTU paspeLLeHus.

30. TexHonorna neperoBopHOro npowecca B pa3peLleHny KOHMNMKTa.

O©CoOo~NOUOR~WN

4.3 Tpe6oBaHUs K BbINOSIHEHUIO U NPeACTaBNEHUIO pe3yNbTaToOB KyYpcoBOW paboThl (MpoekTa):

KypcoBas paboTa gomkHa cooTBETCTBOBaTb Criedyowum TpeboBaHmaM:

{1 BbITb BbIMNOMTHEHHOW Ha BbICOKOM TEOPETUYECKOM YPOBHE;

{1 BKINtOYATb aHanm3 He TONMbKO TEOPETMUYECKOr0, HO U AMMMPUYECKOrO Matepuana;

OCHOBbIBaTbCS Ha pesyrbTaTax CaMOCTOSATENbHOro COLMONOrMYecKkoro nccneaoBaHus, ecnu atoro Tpebyer
Tema UCCrneaoBaHus;
umeTb 0653aTernbHble BbIBOAbI aBTOpa NOCMe KaXAoW rnasbl U B 3akntoveHne paboTsl;

[l 6bITb 0OPMIIEHHON NO CTaHAAPTY M BbINOSTHEHHOW B YKA3aHHbIE CPOKW.

KypcoBas paboTa gomkHa MMeTb criedyioLLyo CTPYKTYpY:

[l TUTYNbHbIV JIUCT;

cofepxaHue;

| BBEAEHWE;

OCHOBHOW TEKCT (pa3aernbl, noapasaensi);

[l 3aKntoyeHue;

CMUCOK UCMOMb30BaHHbIX MCTOYHUKOB;

[l NIpUNoXeHus (Npy HeOBXOAMMOCTH).

KypcoBas paboTta npenctaenser coboW opurmHanbHoe npousBedeHne obbemom 30-35 cTpaHuy
(MawwnHonMcHbIX) Npu Habope TekcTa vepes 1,5 uHTepBana u pasmepe wpnudta 14 nt (Times New Roman). PaboTa
nMLIeTCA Ha OAHOW CTOPOHEe CTaHgapTHOro nucta 6ymaru copmata A4.

Bo BBegeHWM packpbiBaeTcs akTyanbHOCTb TeMbl WCCRefoBaHWs, aHanuauMpyeTcsi CTeneHb HayyHoM
paspaboTaHHOCTM Npobnemsl, onpegenseTca 06beKT U NpeaMeT nccneaoBaHus, ykasblBaeTCa OCHOBHas Lenb,



onpeaensarnTca 3agayn nccnegoBaHus.

OCHOBHYI0 YacTb KypcoBow paboTbl criegyeT AenuTb Ha pasgenbl, nogpasgenbl, MNyHKTbl M NOAMYHKTbI (Npy
HeobxogumocTn). MNpn geneHnn TekcTa Ha pasgensl M nogpasgensl HeobxoouMo, YTOObLI Kaxabld pasgen copepan
3aKOHYEHHY0 MHGOPMaLnIO.

Pasgenbl 4OmkHbI MMETb NOpPAAKOBbIE HOMepa B Npedenax Bcen paboTbl, 0603HaYeHHble apabekummn uudpamm
6e3 ToYkM B KOHUe, Hanpumep: 1, 2, 3 n T. 4. MNogpasgensl AOMKHbI UMETb HYMepauuio B Npejenax Kaxaoro pasgena.
Homep nogpaspgena cocTtouT 13 Homepa pasgena u Homepa noapasgena, pasgeneHHblX ToYKon, Hanpumep: 1.1, 1.2, 1.3
n 7. 4. B KoHLe Homepa pa3gena v nogpasgena Todka He CTaBUTCA.

Paspgenbl, nogpasgensl OOMkHbI MMETb 3aronoBku. Kaxapli pasgen KypcoBoW paboTbl pekomeHayeTcst
HauMHaTb C HOBOrO nucTa (CTpaHuubl). POpPMyNUPOBKa pas3denoB M NoapasfenoB AOMKHA ObiTb YETKOW, KpaTkow U B
nocnegoBaTenbHOM popme packpbiBaTb cogepxaHune paboTbl.

B ocHoBHOI 4acTn paboTbl M3naraeTcs TEOPETUHECKOe U MPaKTUYeCKOe CoAepKaHWe HaMeYeHHbIX B MnnaHe
BOMpocoB. Heobxoaumo noka3aTk 3HaHME NUTePaTypbl MO AaHHOW TEME, HO NMPU 3TOM criefyeT NpaBuiibHO NONb30BaThCA
NepBOUCTOYHMKaMK, u3beratb YPE3MEPHOrO LUTMPOBAHWS, MOKa3aTb KaYeCTBEHHbIA aHanu3 HayvyHoW nutepartypbl.
Mocne kaxpgoro nyHkTa (Nogpasgena) AenaeTcs BbIBOA MO pacCMOTPEHHOMY B MyHKTE MaTepuany (3—4 npeanoxeHus). B
KOHLIe pa3aenos Takke Aenaetcs o6obLatoLnin BelBoA.

3akntoveHne obbemMoM 1-2 CTpaHWUbl [OMMKHO codepXaTb B KOHLEHTPMPOBAHHOM (Te3ucHom) Buae 6es
Kakor—nunbo aprymeHTauum paHee o60CHOBaHHbIE CTYAEHTOM B TEKCTE paboTbl OCHOBHbIE BbIBOAbI, KOTOPBIE HAMNPSMYIO
CBS3aHbl C 3aJa4YamMun UccneaoBaHus.

Bce npsivble 3aMMCTBOBaHWsSi 4YyXOro TeKCTa W3 MNEeYaTHbIX W 3MEKTPOHHbIX WCTOYHMKOB [OMKHbI MMETb
COOTBETCTBYIOLLME CCbIMKN: B TEKCTE NOCME YNOMUHAHWA MaTepuana NpoCTaBnsTCS B KBagpaTHbIX CKoBkax HOMep, nopg,
KOTOPbIM OH 3HAYUTCS B CMUCKE UCMONb30BaHHbIX UCTOYHUKOB, Hanpumep: [5].

COOTBETCTBEHHO, CMUCOK WMCMONb30BaHHbIX MCTOYHMKOB (HOPMUPYETCSt MO Mepe YNOMWHaHUS MCTOYHMKOB B
TekcTe. OdopmreHne cnvcka nuTepaTypbl OCYLLECTBNSETCS B COOTBETCTBMU C CYLLECTBYHOLUMM roCy4apCTBEHHbIM
ctangapTtom (TOCT 7.1-2003).

KypcoBas pabota ochopmnsietca B cootBeTctBum ¢ F[OCT 7.32-2001.

5. ®OHAl OLIEHOYHbIX CPEACTB ANA NPOBEAEHUSA NMPOMEXYTOYHOW ATTECTALMA

5.1 OnucaHme nokasatenemn, KpUTepMeB U CUCTEMbI OLlEeHUBaHNA pe3ynbTaToB 00y4yeHuUs
5.1.1 NMokasaTtenu oueHUBaHUA

Kopn HanmeHoBaHWe oueHoOYHOro
MokasaTtenu oueHnBaHns pesynbTaTtoB oby4eHus
KoMneTeHummn cpeacTea

MepeuncngaeT npuymHbl, OPMbI, JUHAMUKY COLManbHbIX KOHMMKTOB,
nyTV paspelleHns U NpeaynpexnoeHusi; xapakTepusyeT pasnuyHblie|Bonpocsl ana YCTHOIO
TUNbl KOHSIMKTOB KOHTpONSI.

MK-3 MpoBOAMT aHanmn3 CTPYKTYPHbIX 31IEMEHTOB KOHMDNMKTA, ocyLLecTBnseT|TecTuposaHue.
NpoUNaKkTUKy U paspeLleHne pasnuyHbIX TUMOB KOH(INKTOB.
MpakTKOo-0pUeHTUPOBaHHbIE
WcnonbayeT coumanbHble TEXHOMOMMU NPoUNakTUKL, AUArHOCTUKM U |3aaaHus.

paspeLleHns coumanbHbIX KOHDIUKTOB B coLManbHom paboTte

OnucbiBaeT KOHMMMKT KaK CMOXHOe couuarnbHO- MNCUXOMOorndyeckoe
AIBNeHWe; uM3naraeT OCHOBHble MOAXOAbl K  Khnaccudukaumm
KOHMNUKTOB; nepeydncnseT Buabl KOHMNUKTOB B 3aBUCUMOCTU OT
Pas3nUUHbIX MPU3HAKOB, MNPUYUHBI KOHMNUKTOB U WX BNuUsHWe Ha|Bonpocel ans YCTHOrO
XapakTep NpoTeKaHWs KOHpNUKTa KOHTpoOns.

MK-4 BHocuT  npeanoxeHus Mo  OCYyLIEeCTBMEHUO  npodmnakTukm|TectupoBaHue.
KOHMINUKTHBLIX CUTYyaLni
MpakTnko-opMeHTUpoBaHHbIE
Haxogut nytn peweHusa npobrnem KOHMUKTHbIX CeMeln, NpuMeHseT|3aaaHus.
NCUXONoro-negarornyeckne MetToabl NpeaynpexaeHus n paspeLleHnst
CeMeNMHbIX  KOH(NMKTOB, UCMOMb3yeT noTeHuman  CeMEeNHOoro
KOHCYNbTUPOBaHMS

OnpepensieT CyWHOCTb W 3TMYECKME OCHOBaHMS  couMarnbHbIX
KOH(IIMKTOB B COBPEMEHHbIX YCMOBUAX OOLLECTBEHHOW W JINYHOM
XM3HU; nepeuyncnsieT 0cobeHHOCTM BO3HUKHOBEHUSI U pa3BuTus|Bonpocsl ans YCTHOIO
KOHIIMKTOB B MPOdeCCMOHanbHON AeATeNnbHOCTU; 3HaeT CTpaTernn|KoHTPOons.

paspeLueHus KOHIUKTHLIX CUTYaLnn n Nx npegynpexaeHue
MK-7 TecTupoBaHue.
lMpumeHaeT aTu4eckme HOPMbl U TpeboBaHMA Npu  paspeLleHun
KOHMNMNKTOB B cdhepe coumanbHom paboTsl; MpaKkTuKo-opueHTUpOBaHHbIE
OCYLLIECTBIIATL TEXHOMOrMM NOCpeaHNYecTBa B YCIOBUSIX HapyLUeHusi(3agaHus.

S3TMYECKMX CTaHOapToB [AEnoBOW KOMMYyHUKaUWW;, perynupoBatb
KOHITMKTHOE B3aMMOAENCTBUE Ha Pa3IUYHbLIX YPOBHSX




OemoHcTpupyet

I'IpOdDeCCVIOHaJ'IbHOVI AEATENIbHOCTU

HaBblkM peanu3aumm OGecKOHGMKTHOro obLeHus,
CMOCOOEH MPUMEHSATb ITUYECKME HOPMbl B MEAMaTUBHOM MpOLECCe;
Bnageet MeTodamMu M NpUeMamy paspelleHnss U npepynpexneHns
KOHMNKTOB B NOBCEAHEBHOW XWN3HW 1 NpodeccruoHanbHoW cpen

5.1.2 Cuctema un KpuTEPUM OLlEHMBaHUS

LWkana oueHnBaHus

Kputepumn oueHnBaHna chopMMpoOBaHHOCTU KOMMNETEHLIMI

YcTHOoe cobecenoBaHue

MucbMeHHas paboTa

5 (oTnnyHo)

MonHbIN, WcyepnbiBaOLWMA OTBET, SIBHO
OEMOHCTPUPYIOLWMIA FyboKoe MOHMMaHue
npegMeTa M LUMPOKYKD 3pyauuMi0 B
oueHuBaemon obnactu. Kputuyeckui,
OpUrMHarnbHbIN Noaxon K MaTepuany.

MpakTnyeckoe 3agaHMe BLINMOMIHEHO B

NoJsIHOM obbeme c  cobnogeHnem
HeobGxoaumon nocnenoBaTenbHOCTU
[encTBun; AHanu3s cuTyaumm
npodeccroHarnbHon OesaTenbHOCTU

BbIMNOJIHEH Ha FlpO(beCCI/IOHaJ'IbHOM ypoBHe,
Cc MNOJTHOLUEHHbIM ncnonb3oBaHnem
TeopeTn4eCKmnx 3HaHWUA, aprymeHTmpoBsaHo

- codepikaHume KypcoBol paboTbl COOTBETCTBYET
BblOpaHHOM Teme paboThi;

- KypcoBas paboTa akTyanbHa, BbINOMHEHA
CaMOCTOSTENBHO, UMEEeT TBOPYECKMIA XapakTep,
oTnnyaeTcs onpeaeneHHoOn HOBU3HOM;

- [aH oOcToATenbHbI  aHanu3  CTeneHu
TEOPETUYECKOrO  UCCredoBaHua npobnemel,
pasnunyHbIX NOAXOA0B K €€ PELUEHMIO;

- npobnema packpbiTa rnyboKo U BCECTOPOHHE,
MaTepuan U3NoXeH JTIOTNYHO;

- TeopeTun4yeckume NoJ10XXeHn4d OpraHn4Ho
CONpSiKEHbI c NpPaKTUKON; naHbl
npeacrtasndwolne UHTEpec npakTuyeckme
pekomeHgauuu, BblTekawlwme W3 aHanusa
npobnemei;

- LUMPOKO npeacTaBneHa 6Gubnuorpadua no
Teme paboThbl;

- npunoxeHus Kk paboTe UNMCTPUPYIOT
N YeTKO NPEeACTaBIEH anroputM peLleHus [OCTWKEHUS aBTOPa W  MOAKPENMsIOT €ro
3agjadn, NpaBUIbHOCTL W MOJSIHOTa .
BbIBOAbI;
BbIBOAOB. - Mo cBoemy cogepxaHuto n ¢opme paboTta
COOTBETCTBYET BCEM npeabsBAEHHbIM
TpeboBaHusAM.
OTtBeT CTaHOapTHBIN, B Lenom
KayeCTBEHHbIN, OCHOBaH Ha BCEX
obsa3aTenbHbIX UCTOYHMKAX MHAOpMaUuKn. [- coaepxaHue paboThbl B uenom
MpucyTcTBytlOT Hebonblwmne npobenbl B |COOTBETCTBYET 3aaHUIO;
3HAHWUSAX UMW HECYLLIECTBEHHbIE OLLIMOKN. - paboTta aKTyanbHa, HanucaHa
MpakTnyeckoe 3agaHMe BbINOMIHEHO B |CaMOCTOSTENBHO;
nonHom obbeme Cc  cobniogeHWeMm |- p[aH aHann3 CTEMNeHUn TeopeTMYecKoro
HeobGxoaumonm nocregoBaTenbHOCTU | uccnegoBaHnst Npobnemsi;
OencTBun, OflHaKo HeJOoCTaTO4HO | - OCHOBHbIE MONOXEHUS paboThl PacKpbIThbl Ha
4 (xopoLuo) apryMeHTUpoBaHo MCMNonb30BaHWe | AOCTaTOYHOM TEOPETUYECKOM n
TEOPETUYECKMX 3HaHWIA; BbLIBOAbI HOCST | METOAONOMMYECKOM YPOBHE;

CTaHAapTHbIA XapakTep, He yuyuTbiBas
crneunduKkn KOHKPETHON cUTyauuu.
AHanus cutyauumn npodeccnoHansHom
OedaTenbHOCTU BbINOSHEH Ha
npodeccrnoHansHOM YpOBHE 6e3
CYLLECTBEHHbIX OWNBOK, HegoCTaTOYHO
aprymeHTMpoBaHo ncnonb3oBaHne
TEOPETMYECKUX 3HAHWMA.

- TEeopeTMYeCKMe TMOSIOKEHMS COMpPsKEHbl C
NPaKTUKOM;

- TNPWNOXEHUS TPamMOTHO COCTaBMeHbl U
NpoCrexmBaeTcsl CBSI3b  C  MOJSIOKEHUAMM
KypcoBoi paboTbl;

- cocTaBreHa 6ubnuorpadus no teme paboThbl.

3 (yooBneTBOpPUTENBLHO)

OtBeT BOCNpon3BoANT B OCHOBHOM TOJ1bKO

NEKUNOHHbIE MaTepuarnsi, 6e3
CaMOoCTOSTENbHOM paboTbl c
pekoMeHO40BaHHON nutepaTypon.

[leMOHCTpUpyeT NOHUMaHWe nNpegMmeTa B
uenom, 6e3 yrnybneHns B getanu.
MpncyTCTBYIOT  CYLLECTBEHHbIE  OLUMOKK
unn npobenbl B 3HAHUSIX MO HEKOTOPbIM
Temawm.

MpakTnyeckoe 3agaHue BbINOMHEHO, HO
JonyuieHbl  ownbkn, KoTopble CTyOeHT
MOXeT YCTPaHUTb c NMOMOLLbIO
npenogasarens.

- UMeeT MeCTO onpefeneHHoe HeCoOTBETCTBNE
coaepaHus paboTbl 3asaBMNEeHHOW Teme;

- wuccnegyemas npobrnema B OCHOBHOM
packpbiTa, HO He OTNMyaeTcsd HOBU3HOW,
TeopeTnyecKom rny6uHomn n
aprymMeHTUpOBaHHOCTbLIO;

- HapylwleHa Jiormka Wm3noXxeHua mMartepuana,
3aayun packpbITbl HE MOJTHOCTbHO;

- TeopeTun4yeckume NonoXxeHnqa cnabo
yBA3aHbI C ynpaBnqueCKon I'IpaKTVIKOVI,
npakTn4yeckmne pekomMmeHaaunn HOCAT

dopManbHbI 6e340Ka3aTeNbHbIN XapakTep;
- cogepkaHvne NpunoXeHuin He oceeLlaeT




AHann3 cuTyaumm npodreccnoHanbHOn
0EeATeNbHOCTU BbIMOSTHEH, HO LONYLUEHbI
OWMOBKM,  KOTOpble  CTYOAEHT  MOXeT
YyCTPaHUTb C MOMOLLbIO NpenoaaBaTtensi.

peweHna nocTtaBiieHHbIX 3a4au.

2 (HeyaoBnMETBOPUTENBLHO)

HecnocobHocTb oTBETUTH Ha Bonpoc 6e3

AeATeNbHOCTU BbINOJTHEH YaCTUYHO, C('.bOpMyJ'II/IpOBaHbI.
anropnTm BblNONMHEHNA 3aaHUA HapyLlleH

NMOMOLLM 3Kk3ameHaTopa. HesnaHue | - copepxxaHne paboTbl HE COOTBETCTBYET TEME;
3HAUUTENbHOM  YacTu  MNpUHUMNWanbHO | - paboTa cooepXuT CyLLEeCTBEHHbIE TEOPETUKO-
BaXHbIX 3NeMeHToB OVCUMNNUHBIL. | MeTogonorn4yeckne owmnbkn 1 NOBEPXHOCTHYHO
MHorouncneHHole rpybble owmnbku. aprymMmeHTaLm o OCHOBHbIX MOMOXEHWN;
MpakTuyeckoe 3agaHue BbINOMHEHO | - KypcoBas paboTa HOCWUT YMO3PUTENbHbLIN U
YactmyHo, 6e3 npaBWnbHbIX BbIBOAOB. | (MNM) KOMNUNSATUBHBIN XapakTep;
AHanns cutyaumm nNpodrecCUoHarbHOM | - npeanoxeHuns asTopa

4YeTKOo He

MonHbIN, ncYepnbiBaOWNA OTBET, SBHO
OeMoHCTpupytowmin rnybokoe noHumaHue
npeamMeTa W  LUMPOKY  3pyguuuio B
oueHumBaemon obnactn. Kputuyeckun,
OpUrMHarnbHbIA NOAXOA K MaTepuarny.
MpakTnyeckoe 3agaHue, aHanu3 cutyauum
3auyTteHo npodeccnoHanbLHon nesTenbHOCTU
BbINMOSIHEHbI B MOMHOM 00beme ¢C
cobntogeHnem Heobxoanmom
nocrnegoBaTenbHOCTU AEUCTBUN, B OTBETE
rpPamoTHO " apryMeHTUpoBaHo
NCMNONb30BaHbl TEOPETUYECKME 3HaHUS,
BbINOJTHEHbI BCE BbIBOAbI.

He 3auteHo MHorouncneHHsle rpybble oLMnBKu.

HecnocobHocTb 0TBETUTL Ha BOnpoc 6e3
nomoLu 3K3amMeHaTopa. HesHaHue
3HaAYUTENbHON YyacTtu npuHUMNmManbHoO
BaXHbIX 3M1eMeHTOB AVCUUMINHBI.

MpakTuyeckoe 3afgaHue, aHanM3 cuUTyaumu
npodeccrnoHanbHom neaTenbHOCTM
BbIMNOSTHEHbI YacTU4HO, 6e3 npaBuIbHbIX
BbIBOAOB, JOMYLLEHbI OLLNOKU.

5.2 TunoBble KOHTPOMNbHbIE 3a4aHUs UMW UHble MaTepuanbl, Heo6xoAUMbIE ANt OLleHKWU 3HaHUIA, YMEHUH,
HaBbIKOB U (MNK) onbiTa AEATENbHOCTH
5.2.1 NepeyeHb KOHTPOSNbHbLIX BONPOCOB

Ne n/n | PopMynmnpoBKY BONPOCOB

Kypc 3

UcTopusa pasButnst KOHMAUKTONOMMM Kak Hayku

KOHd)J'II/IKTOJ'IOFI/IFl KaK HayKa, ee npegmer, 00BbeKT 1 3agaum

KoHdnukTonorus kak Hayka 1 ee coumarnbHble dyHKLMK

dunocodusi, COLMONOTUS U NCUXONOTNS KAk OCHOBA Pa3BUTUSA KOHAITUKTOMNOrK

CouuanbHas npupoaa n npnvnHbl BO3HMKHOBEHUA KOHqDJ'II/IKTOB

MoHATME KOHMITMKTOB N KOH(MUKTHOW CUTyauuu

Ponb 1 dyHKUMM KOHGMKTa

Mbicnntenn ApeBHEro mmpa n cpeaHeBeKOBbsA O NPOTUBOPEYNN U KOHCbJ'IVIKTe

Olo|N|[O|O|R]|WIN]F-

Passutne koHdnmkToB B thunocodpum HoBoro BpemeHun

10 PasBuntrne KOHMMKTONOrMM B paMkax coLmonornyeckon Haykm XIX-XX BB.

11 Pa3BuTne KoOHpNMKTONOIrMM B pamKax NCUXONOrMYECKON HayKu

12 XapakTepucTuka obbekTa 1 npeaMmeTa KOHUKTa

13 KoHMprmMKTONOrMM Kak Hayka: Metoabl uccnegosaHns, MYHKUUN KOHPNNKTONOrmm

14 OunHamuka KoHGMKTa (3Tanbl, XapakTepucTuka)

15 OOBEKTUBHBIE U NIMYHOCTHBIE ANIEMEHTBI KOHNNKTA

16 MpuunHbl KOHpNMKTa (NPOTUBOPEUNE; OO BEKTUBHBLIE NPUYUHBI 1 CYOBEKTUBHBIE NPUYUHDI)

17 Bo3HUKHOBEHME 1 pa3BUTUE NPUKIAAHON KOHPMKTONOrMmM (3apybexHbll 1 OTEHECTBEHHbIN ONbIT)
18 KoHMNWKT kak ycnosue ganbHenwero passutus U nonyyYeHus XXM3HEHHOro onbITa.

19 |Pa3pymeHme LeNOoCTHOCTM NIMYHOCTHU, KONMEeKTMBa, obLLiecTBa B Xoae AECTPYKTUBHOIO KOHMNMKTA.




20 Mpobnema Tunonorum KoHdNMKTa

21 BHYTPUNNYHOCTHBIV KOHMAMKT: CYyLLHOCTb 1 OCOBEHHOCTH

22 BHYTPUNNYHOCTHBIVM KOHMAWKT: NPUYUHBLI U NOCNEACTBUSA

23 MeXnu4HOCTHblE KOH(NUKTBI: CYLLHOCTb, 0CO6EHHOCTH, BUAbI

24 MeXnnYHOCTHbIE KOHMMUKTbLI: NPUYUHBI, NOCNEACTBUA

25 KoHdnukTbl B cchepe coumanbHon paboThl (CyLLHOCTb, NPUYMHBI, 0COBEHHOCTM, NOCNEACTBUS).
26 YnpaeneHue KoHnuKkTamm B cdhepe coumnanbHon paboTbl

27 Buabl KOH(PAMKTOB B OpraHv3aumm 1 NyT1 BbIXoAa U3 HUX

28 MpodunakTmka KOHMPNNKTOB Ha CTaAMU NPEAKOHMNNKTHON CUTyaunn.

29 MpegynpexaeHve 1 npegoTepalleHne KoHNMKTa: cnocobbl 1 noaxoabl.

30 MeperoBopbl kak aheKkTUBHbLIN cnocob perynupoBaHnst NPeaKOHMNNKTHBIX CUTyauun

31 OMouUmMoHanbLHoe pearnpoBaHue B KOHIUKTaX U caMmoperynsuus

32 HopMmbl genoBor aTvku 1 npeaynpexaeHne KOHMNMKTOB B coumarnsHomn cdepe

33  |TakTtuka nsberaHuns KoHdnmkTa n meton Hacunusa. Cunosoe nogasneHve

34 YHuBepcanbHble CpeAcTBa paspeLleHns KOHMKTOB 1 ero pesynbTaThl

35 Cnocobbl paspeLleHns KOHPIMKTOB B pa3nnyHbix cdhepax pa3BepTbiBaHUS MEXITMYHOCTHBIX KOH(INKTOB
36 |ABTOpUTET M BNacTb, UX POfb B KOHAINUKTE

37 MoHsaTue npodeccrmoHanbHon aTUKN. HopMbl 1 cTaHAapTbl NPodeCcCnoHansHOro NoBeAEHNS.
38 Mepbl NpohnNakTUkn 1 paspeLLeHns STMYECKMX KOHMINKTOB B COLManbHOn paboTe

39 OTanbl paspelueHust KOHNNKTOB B cdepe coumnansHon paboTte

40 PaspelueHune koHImMKTa ¢ NOMOLLbI0 MegmaTopa

41 PaspelueHne koHdMKTa B X04e NEperoBopHOro npouecca

42 OcCHOBHbIe 3Tarnbl NEPEroBOPOB N UX COAepKaHue

43 PaspelueHne KOHIMKTa 1 NOCneKoHMNMKTHasA cTagus.

44  |CTpaterum n CTunu BegeHus neperoBopoB B NpodeccMoHanbHoN AeaTenbHOCTU

45 McTopusa pasBuTns KOH(PAMKTONOMMN Kak Hayku

46 KoHdnukTonorus kak Hayka, ee npegmeT, 06bekT 1 3agayu

47 KoHdnukTonorns kak Hayka n ee coumarnbHble yHKLUN

48 dunocodusi, COUMONOrNa N NCUXOSONNS Kak OCHOBA Pa3BUTUSA KOHQTMKTONOMMK

49 CoumanbHasi npMpoga 1 NpuYMHbl BO3HUKHOBEHWS KOH(PIMKTOB

50 MoHATNE KOHPANKTOB M KOHMPMMKTHOM CUTYaLmm

51 Ponb 1 dyHKUMK KOHPMKTa

52 Mbicnutenu gpeBHero Mvpa u cpegHeBeKOBbSA O NPOTUBOPEYUN N KOHPINKTE

53 PasBuTtune koHdnukToB B hmnococgpmm Hosoro BpemeHu

54 PasBuTne KOHNUKTONOrMM B pamkax coumonornyeckon Haykm XIX-XX BB.

55 Pa3Butne KOHONUKTONOrMM B paMkax Nncuxonorm4eckomn Haykm

56 XapakTepucTuka obbekTa 1 npegmMmeTa KoHIMKTa

57 KoHdnukTonorum kak Hayka: metoabl MCCrefoBaHuns, pyHKUMU KOHDNNKTONOrnm

58 OunHamuka KoHdMKTa (3Tanbl, XapakTepucTuka)

59 OOGBEKTMBHBIE U JIMYHOCTHbIE 3MNIEMEHTHI KOH(pNMKTa

60 Mpu4mnHbI KOHAKKTa (MPOTMBOPEYME; OO BEKTUBHBIE MPUYUHBI N CYyOBEKTUBHBIE NPUYMHDI)
61 Bo3HVKHOBEHWE 1 pa3BuUTME NPUKNAAHON KOHGIIMKTOMNOIMK (3apyOeXxHbI U OTEHECTBEHHbIN OMbIT)
62 KoHMnuKT Kak ycnosue ganbHeNWero passuTns U NonyyYeHns >XM3HEHHOMO OnbITa.

63 PaspyLlueHne LenocTHOCTN NMYHOCTU, KOSNEKTBA, 06LLECTBA B X04€e AECTPYKTUBHOIO KOHAIMKTA.
64 Mpobnema Tunonormm KoHdIMKTa

65 BHYTPUNNYHOCTHBINA KOHIMKT: CYLLHOCTb U OCOBEHHOCTH

66 BHYTPUNNYHOCTHBIN KOHMMWKT: NPUYMHBI 1 NOCNeacTBus

67 MeXnUYHOCTHbIE KOH(NUKTBI: CYLLHOCTb, 0COGEHHOCTH, BUAbI

68 MeXnMYHOCTHbIE KOHMIUKTbLI: NPUYUHBI, NOCIIEACTBUA

69 KoHgnukTbl B cchepe coumanbHon paboTsl (CYLLHOCTb, NPUYMHBI, 0COBEHHOCTU, NOCNEACTBUS).
70 YnpaeneHue koHpNnkTamu B ccpepe coumansHom paboTbl

71 Buabl KOHNMKTOB B OpraHM3aumm 1 NyTn BbIXo4a U3 HUX

72 MpodunakTmka KOHPNNKTOB Ha CTaaMn NPeAKOHMIINKTHON cuTyaumm.

73 MpeaynpexaeHne n npegoTBpalleHre KOHMNMKTa: cnocobbl U NOAXOAbI.

74 |I'IeperOBopb| Kak a¢pdeKTUBHBIN CNocob perynMpoBaHus NpeaKoHMAMKTHBIX CUTYauuii




75 OMoLMoHanbLHoe pearnpoBaHne B KOHIUKTaX U camoperynsauus

76 HopMmbl fenoBor aTvku 1 nNpeaynpexgeHne KOHMNMKTOB B coumansHon cdepe

77  |TakTtvka usberaHusa koHdbNMKTa U meTod Hacunus. CunoBoe nogaeneHue

78  |YHuBepcanbHble CpeacTBa paspeLleHns KOHIMKTOB 1 ero pesynbTaThl

79 Cnocobbl paspeLleHns KOH(PIMKTOB B pa3nunyHbix cdhepax pa3BepTbiBaHWUS MEXTUYHOCTHbBIX KOH(IMKTOB
80 ABTOPUTET M BNACTb, UX POJSib B KOH(pMKTE

81 MoHsaTue npodeccrnoHanbHON aTUKN. HopMbl 1 cTaHAapTbl NPodeCcCoHansHOro NoOBEAEHUS.
82 Mepbl npodmnakTku 1 paspeLleHnsa 3TUYECKNX KOHGITMKTOB B coumanbHom paboTe

83 OTanbl paspelueHust KOHNNKTOB B cdepe counarnbHon pabote

84 PaspelueHne KoHpImKTa ¢ NOMOLLbI0 MeauaTopa

85 PaspelueHve koHIMKTa B XoA4e neperoBOpHOro npotecca

86 OcHOBHbI€e 3Tarnbl NepPeroBOpoB N UX COAepKaHue

87 PaspelueHne koHnMKTa 1 NOCNEKOHMNUKTHAs cTagus.

88 CrtpaTteruv n cTunu BeaeHns NeperoBopoB B NpodecCcnoHanbHON AeATeNbHOCTH

5.2.2 TunoBble TeCcToBble 3aAaHUA

1. KOHnUKTONOrns kak caMocTosiTENbHOE HanpaBfeHne B COLMOSIOrMn Bblgenunacs:
a) B KoHUe 50-x r. XIX Beka;

©) B koHUe 50-x r. XX Beka;

B) B Hauyane XVII Beka.

2. B rpynny MeToaoB ynpaBreHnst KOHMIUKTaMN BXOAAT (MCKIOYMTE NULLHEE):
a) CTPYKTYpHble MeToAbl;

0) meToa kapTorpadwuu;

B) onpoc.

3. CoBpeMeHHast Teopust KOHNNKTA UCXOAUT U3 psSiAa NOChINOK:

a) KOHNUKT — eCTb HaMpPsKEHHOCTb, AedopmMaumsa BHYTPY CUCTEMBI, coLmanbHoe 6eacTaue
©) KOHMNUKT NPUCYLL, YENOBEKY KaK U BCEM XUBOTHbLIM

B) KOH(pNMKT dhyHKUMOHANEH ANS coumarnbHbIX CUCTEM,

r) cosvgaTteneH

4) KOH(MMKT NpoMcxoauT U3-3a pasgeneHus nogen Ha knaccebl

€) Bce OTBETbI BEPHbI

4. [InHaMmKa KOH(NMKTa HAaXOAWUT CBOE OTPaXKEHME B ABYX MOHATUAX (UCKIMOYNUTD NULLHEE):
a) aTanbl KOHPINKTA;

©0) hasbl kKOHPNUKTA;

B) coaepaHne KOHMKTa.

5. Ha kakom gpase KoH(pMKTa BO3MOXHOCTU paspeLleHmnst KOH(SIMKTa cCaMble BbICOKUE:
a) HavanbHou hase;

0) paze nogvema;

B) MMKe KOHMNNKTA;

r) ¢ase cnaga.

6. KoHnuKT B NnepeBofe ¢ NaTUHCKOro 03Ha4aeT:
a) cornalleHue;

©) CTONKHOBEHMWE;

B) CylLLleCTBOBaHM/E.

7. KOHMKT kak 0cobbIf TMN coLManbHOro B3auMOAENCTBUS pacCMaTpmnBaeTCs B:
a) ncnxonoruu;
©) coumonoruu;
B) negaroruke.

8. CnTyaums CKpbITOro UM OTKPLITOro NMPOTUBOCTOSIHUA ABYX U 6omnee CTOPOH-y4aCTHUL, Ha3biBaAETCS:
a) KOHNUKTHBIMW OTHOLLEHUAMY;

0) KOHGNUKTHOW CUTyaumen;

B) MHUMOEHTOM.

9. KOHNWKT paBeH:

a) KOHNNKTHaA cUTyaums + MHUMAEHT;

0) KOH(NUKTHbIE OTHOLLEHMS + KOHGNUKTHAsS CUTyaums;
B) KOH(PMIMKTHbIE OTHOLLEHNS + UHLUOEHT.




10. Mo cTeneHn BOBNEYEHHOCTY NMtoAen B KOH(PMMKTbI BbIAENAIOT KOHMNUKTLI (MCKINIOYUTE NULLHEE):
a) MeXIUYHOCTHbIE;

©) MexrpynnoBble;

B) KNnaccoBble;

) MEXrocyaapCTBEHHbIE;

A) MeXHaumnoHanbHble;

€) BHYTPUIIMYHOCTHbIE.

5.2.3 TunoBble NPaKTUKO-OpUEeHTUPOBaHHbIE 3afaHus (3apayn, Kenchbl)

1) MprYMHBLI KOHMNUKTOB PacKpbIBAOT MCTOYHMKN NX BO3HUKHOBEHMWS U ONpPeaensaioT AUHAMUKY TeYEeHMs.
Bo3HUKHOBEHWE 1 pa3BUTUE KOH(IMKTOB 0BYCNOBNEHO AENCTBUMEM YETbIPEX rpynn (akTopoB.:

1. 06 BEKTUBHbIX

2. opraHu3auoHHO-yNpaBrieHYECKNX

3. coumarnbHO-NCUXONOrMYecKnx

4. NMNYHOCTHBbIX.

MpoaHanunanpynTe gaHHbIe rpynnbl NPUYUH B KOHTEKCTE KOH(ITMKTOB B CEMbE.

2) Ha paboyem mecTe mMexay COTpyAHUKaMM CoLmnarnbHOM CnyX0Obl BO3HUKAET MEXIMYHOCTHBIN KOHMNUKT. Bam
Heobxogumo ero yperynupoaTb. OT Kakux akTopoB OyaeT 3aBMCETb KOHCTPYKTMBHOE paspelleHune KOoHdnukTa B
AaHHOM cny4dae? Kakne meToabl paspelleHnst KOHMKTa LenecoobpasHo ncnonb3oBatb? OB0CHYNTE CBON OTBET.

3) OTnyeckun KOHGNMKT npeacTaBnsieT cobor cuTyauuto, nNpyu KOTOPOW BO3HMKAET NPOTMBOPEYnE Mexay
HOpMamMu NPOdECCUOHANBHON 3TUKM U OBCTOATENBCTBAMM, CIOXMBLUMMWUCS B MpoLecce CnyXebHOW AeATEeNbHOCTW.
MpeaMeToM CTOMKHOBEHWUI B 3TUHECKMX KOH(PIUKTaxX CTaHOBSITCS HOPMbl MOBEAEHWS, @ TOYHEee, OTCTYNNEHUs OJHOro U3
CYOBEKTOB OT CINOXMBLUMXCA HOPM, NMNMBO OpMeHTauus CyGBbEKTOB Ha pasnuyHblie HOpMbI NoBeaeHus. [poaHanuanpynte
noaobHble KOHNNKTLI, BO3HMKalOLLME B cdhepe coumanbHom paboTbl.

5.3 MeToanyeckne maTepuansi, onpeaensiowue npoueaypbl oLeHUBaHUA 3HaHUW, YMEHUI, BNageHni (HaBbIKOB
M (MNKn) NpaKkTMYeCKOro onbiTa AeATENbHOCTH)

5.3.1 YcnoBusa gonycka o6y4atoLierocsi K NpoMexyTo4yHOM aTTecTauMm U NopsaAoK NMKBUAALMUN aKafieMUYeCcKomn
3a/10/KEHHOCTHN

MpoBegeHne NPOMEXYTOYHOW aTTecTauun perfiameHTMpPOBaHO JloKanbHbIM HOpMaTtuMBHbIM aktom CI6MYTMNTA
«[MonoxeHne o NpoBeAEHNM TEKYLLLEro KOHTPOISA YCNEBAaEMOCTU U NMPOMEXYTOYHOM aTTecTaumm obyyatoLwmnxca»

5.3.2 ®opma npoBeaeHusi NPOMeXyTOYHOM aTTecTaumMm No AUCLUUNINHe

YcTHas X MucemeHHasa KomnbloTepHoe TecTupoBaHue NHag

5.3.3 Oco6eHHOCTU NpoBeAeHUA NPOMEXYTOYHOM aTTecTauum No AMCLUUNInHe

* B TeyeHne cemecTpa BbINOMHEHA KOHTPOSbHas paboTa

* [Mpu NnpoBegeHnn 3a4eTa / ak3ameHa CTygeHTaM NpegocTaBnsAeTcsl BO3MOXHOCTb Bbibopa Bomnpoca.

+ Bo Bpemsa npoBegeHus 3adyeTa / 3K3ameHa CTygeHTaM BOCMPELLAETCs WUCMonb3oBaTb MaTepuansl C
NHOPMALMOHHONM M CpaBOYHO-NO3HaBaTENbHOW MHGPOPMaLMEN N0 COOTBETCTBYIOLLEMY NPpeaMeTy.

* Bpemsi noarotoBKku yCTaHaBNMBaETCS cornacHo ¢ TpeboBaHusiMu npenopasatens u coctaensiet 30-40 MUHYT.

6. YYHEBHO-METOOMYECKOE N UH®OPMALMOHHOE OBECNEYEHUE OUCUUNIIUHDI
6.1 YyebOHasa nutepatypa

ABTOp | 3arnasne | MN3paTenbcTBO [loa uspaHua | Ccbinka

6.1.1 OcHoBHas y4ye6Has nuTepaTtypa

®epsakvHa J1.B., pea. |KoHdnumkTonorus M p L https://ibooks.ru/read
coumanbHon paboTe OCKBA. FOCCAMCKIN 2020 ing.php?
roCyAapCTBEHHLIN short=1&productid=3
coumanbHbIn yHUBEpCUTeT 51778
Kauanos, Jl. K.,|KoHdnmkTonorns ) . http://www.iprbooksh
Jlorytoea, M. A. HoBocubupck: CM6MpVCKMM 0p.ru/102123.html
rocy4apCTBEHHbIN
yHUBepcuTeT 2020
TeNneKoMMYHUKaLuui 1
MHOPMATUKN
OBCSiHHMKOBa E.A.,|KoHdnmkTonorus — 2-e https://ibooks.ru/read
Cepebpskosa A. A. n3f., cTep. ) ing.php?
Mocksa: ®nuHTa 2020 short=1&productid=3
52149




CewmeHos, B. A. KoHdpnmkTonorns http://www.iprbooksh

Mocksa: An INn Ap Megua 2021 0p.ru/102329.htm
6.1.2 lononHuTenbHas y4yebHas nutepaTtypa
Knaukosa, O. A. KoHdpnmkTonorus Komcomonbck-Ha-Amype, http://www.iprbooksh
CapatoB: Amypckuii op.ru/85814.html
rymaHuTapHo-
negarorm4eckun 2019

rocygapCTBEHHbIN
yHuBepcuTteT, Al [n Ap
Mepgua

http://publish.sutd.ru/
2021 tp_ext_inf_publish.ph
p?id=202104

CwmupHoBa B. B. KoHdprmkTonorms un  atuka

N CankTt-lNeTepbypr:
AEeNO0BbIX KOMMYHMKaLMIA

cnerynTtn

CwmupHoBa B. B. KoHdprmkTonorms un  atuka CankT-MeTenyor: http://publish.sutd.ru/
OenoBbIX KOMMYHMKaLNA. POYPT: 2020 tp_ext_inf_publish.ph

KoHTponbHble paboThl crerynTi p?id=2020398

AHuynoB  AHatonui,|KoHdnukTonormsa:  YyebHuk https://ibooks.ru/read

o ) i 2
LUnnunos AraTtonuin  |Ans BY3OB. 7-€ u3g. Cankr-MeTep6ypr: Mutep 2020 ;nhgdrptzli&productidzs
65225
KysbmuHa, T. B. KoHdnmkTonorns . http://www.iprbooksh
Capatos: A n 3p Megua 2019 op.ru/79799.html
CemeHos, B. A. KoHpnukTonorns http://www.iprbooksh

Caparos: Ain n 3p Megmna 2019 op.ru/79640.htm

6.2 MNepeyeHb npocdeccnoHanbHbIX 6a3 AaHHbIX U MHPOPMALIMOHHO-CNPABOYHbIX CUCTEM

MHopMaLMOHHBIN pecypCHbIf LEHTP NO Hay4HOW 1 npaktudeckon ncuxonorum «MCU-OGAKTOP» [BneKTpoHHbI
pecypc]. URL: http://psyfactor.org/

Basbl AdaHHbIX MHMOpmaunoHHoro noptana Restko.ru (MH(OpMaLUMOHHbIE CUCTEMbI pPbIHKA peknamsbl,
mMapkeTuHra, PR — basbl pbiHka peknambl [OnekTpoHHbIn pecypc]. URL: https://www.restko.ru/

Bbasa npodeccrnoHanbHbixX AaHHbIX «Mup ncmuxonorumny [QnekTpoHHbIN pecypc]. URL:  http:/psychology.net.ru/

6.3 MNepeyeHb NULEH3NOHHOIo U CBO6OAHO pacnpocTpaHsAeMoro NporpamMmmMHoro obecneyeHust
Microsoft Windows
MicrosoftOfficeProfessional
CINC KoHcynbtaHTlntoc

6.4 OnucaHue MaTepuanbHO-TeXHMYEeCKOM 6a3bl, HeOO6XO0AMMOW ANA OCYLLEeCTBNEHUs obpa3oBaTeNibHOro
npouecca no AUCUUNIIMHE

AyauTopus OcHalleHne

MynbTumeamninHoe obopyaoBaHue, cneynanmanpoBaHHas mebenb, Aocka
NekynoHHas y A pyA H P A
aygutopus

CneuunanuavpoBaHHasa mebenb, 4ocka
YuebGHas ayautopus
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