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1 BBEOEHUE K PABOYEW NPOrPAMME OUCLUMNIUHBI

1.1 Uenb aucumnnuHbl: ChopMmpoBaTtb KoMneTeHuun obydatollerocss B o6ractu opraHusauuy coumanbHom
paboTbl C HaceneHWeM B CUCTEME COLManbHbIX CINYX6, yYpexaeHuin U opraHMsaumii opraHmsaummn npogeccuoHansHom

OeATenbHOCTU coumarnbHbIX paboTHUKOB, NPEeAOCTABMALWMNX CoLManbHbIe YCNyri pasfnyHbiM KaTeropusiM HacerneHus.
1.2 3apauvm gUCLUNIMUHBI:

* PaCKpbITb OCHOBHbIE KaTeropmm N NOHATUA CUCTEMbI coumansHom pa6OTbI C HacerneHunewm,
* Cq:)OpMVIpOBaTb Yy CTYAEHTOB YyMEHWUA aHanm3mpoBaTb U OUeHuBaTb CUCTEMHBIN Xapaktep [edatenbHOCTU

PasnuuHbIX OpraHM3auMin U ydpexaeHun couuanbHoW paGoTbl B COOTBETCTBMM C MPUHATBIMK CTaHgapTamu U
KpUTEPUAMM;

* 03HAaKOMUTb CTYOEHTOB C MPAKTUKOW OpraHmsaumu paboTbl B CUCTEME COLMANbHbLIX CIYXO, yypexaeHun u
opraHusauumn

1.3 Tpe6oBaHusA K NpeaBapUTeNbHON NOAroTOBKe 06y4aloLerocs:

MpeasapuTensHas NOAroToBka npeanonaraeT co3gaHne 0CHOBbI AN (POPMUPOBAHMSA KOMMNETEHLUNIA, YKa3aHHbIX
B M. 2, NPU U3YYEeHUN OUCLIUNIIVH:

CoumanbHasa nonuTuka

KoHprmkTonorns B npodeccMoHanbsHon OeAaTenbHOCTH

JlngepcTBo B MOnoaexHon cpeae

OcobeHHOCTUN AeATenbHOCTU HEKOMMEPYECKUX OpraHu3aumm
Mcuxonormns coumanbHom paboTbl

Coumonorus mornogexm

"ocypgapcTBeHHas monogexHas nonutunka B Poccunckon depgepauun
Mpobnembl counansHon paboTbl C MOMOAEXKbEHO

CoumanbHas cTaTUcTUKa

lMponsBoacTBEHHAs NpakThKa (OpraHn3aLMOHHO-TEXHONOMMYECKas NpakTunka)
BeneHune neperoBopoB B coumnansHon cepe

YnpaBneHue B coumanbHon paboTe

2 KOMMNETEHUMN OBYYAIOLWEIroCcs, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OUCLIUMNITUHBI

MK-3: Cnoco6eH Kk opraHM3auum coumuaribHOro obcnyxmBaHus nosyvyarenen couuanbHbIX YCIYr C y4eTOM
MHOMBUAYarbHOM NporpamMMbl NPeAoCTaBeHUA couumanbHbIX YCNyr, MHAMBUAYaNbHbIX NOTpeGHOCTeN U
OGCTOﬂTeanTB, Mo KOTOPbIM rpaXxgaHuH Nnpu3HaH HyXxaawwwumcsa B counaribHOM OGCHy)KVIBaHI/IVI
3HaTb: OCHOBHble BWAbl COLMAanbHbIX YCNyr, NPefoCTaBfsieMble Fpa[aHaMm, HaxoAsLMMCcs B COLMaribHO-OMacHoOM

NOIOXKEHNUM
YmeTb: onpegendaTtb OCHOBaHUA MNpefocTaBlieHNA couuanbHbIX YCnyr y4dpexXaeHuamm counarnbHOro O6CJ'Iy)KI/IBaHVIFI
HaceneHnsi pasnuyHbix opmM co6CTBEHHOCTH
BnapeTb: HaBblkamu onpefeneHns noTpeGHocTel rpaxaaH B MpegoCTaBNeHUM CcouManbHbIX YCMyr, HaBblkamu
npegocTaBeHnsi KOHKPETHbIX BUAOB COLManbHbIX YCIyr rpaxaaHam, HaxogsWwyMMcs B coLmaribHO-ONacHOM MONOXeHWUM
MNK-8: CnocobeH k NnaHMpoBaHUIO, OPraHM3aLUmn U KOHTPOIO AeATeNbHOCTU NoApasAeneHus no
npeaocTaBleHUI0 coLuManbHbIX YCIYr, COLUUanbHOro CONpPoBOXAeHUs, NpodunakTuke o6CcToATeNbLCTB,
o6ycnaBnuBaloLWUX HYXXAaeMoCTb FpaxaaHUHa B couManbHOM 06CnyXuBaHum

3HaTb: CUCTEMY OpPraHOB COLManbHOro 06CNyX1BaHWUSA HAceNeHNsl; OCHOBHbIE HaMpaBneHUs AesATENbHOCTY CoumanbHbIX
cnyx6 no couuanbHOMy OGCNYXMBAHUIO OTAENbHBIX COLMANbHO He3alMLLEeHHbIX FPYNM HaceneHns U UX coumarnbHyo
3aLmTy

YMeTb: yCcTaHaBnMBaTh YCrNoBUs NpeAoCcTaBneHns U Buabl CoLManbHbIX YCIyr coLManbHO HesallMLLEeHHbIM KaTeropusiM
rpaxaaH

BnageTb: HaBblkaMu NPeAoCTaBlieHUss couManbHbIX YCNyr, HanpasrneHHblX Ha obecrneyeHne SKOHOMUYECKOM
YCTOMYMBOCTM rpaxkgaH WM WX coumanbHoM GesonacHOCTW, 3akrioyaloWencs B OCYLEeCTBNeHUM HeobXoaUMbIX
MPEBEHTUBHBIX MEP MO UX 3aLUUTE OT HEXeNaTeNbHbIX XU3HEHHbIX (DaKkTOPOB

3 PE3YJNIbTATbI OBYYEHUA NO AUCLUUNNUHE

KoHTakTHasa
paboTta

cp MHHoBaLUl. dopma

dopmbl TeKyLiero
Yyachbl _
( fai';) (qggQ | ( )| sansiruin KOHTpOSt

HanmeHoBaHue u cogepxaHve pasaenos,
TEM U y4eOHbIX 3aHATUIA

CewmecTtp
(kypc ansa 3A0)

Pasgen 1. OcHoBbl opraHusauun paboTbl B
cucTeMe coumarnbHblX Cnyx6, ydpexaeHuin
N opraHusauumn

~
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Tema 1. OcHOBbI OEATENBHOCTU OpPraHoB
coumnanbHOM 3alLmnTbl HaceneHusa B Poccun.
CoumanbHasa 3awmTa HaceneHuss n Lenu
OEATEeNbHOCTU OpraHusaumi B CUCTEME
coumanbHon 3alLnThI. Cucrtema
coumanbHOro obcnyXMBaHuUs HacesneHust B
Poccun.

CemunHapckoe 3aHATHE:! OcHosBbl
aedaTenbHOCTU OopraHoB COLI,I/I6]'IbHOI7I
3alnTbl HaceneHud B Poccun.

Tema 2. OnbIT couymnansbHOro obenyxmnsaHms
HaceneHus B cUCTEME CoLManbHbIX CNyX6 n
HanpaBneHus ero pas3BUTKS.

OCOBeHHOCTM [eATEeNbHOCTU yUYpexaeHun
coumanbHoro obcnyxveBaHus B cucteme
coumanbHbix cnyx6. O6wue npasuna
opraHuMsauMm 1 MpUHUMNBI OeATeNbHOCTU
coumarnbHbIX yypexaeHun. MoHsTHne
rocynapCTBEHHOM ycnyru, CTPYyKTYypa
CTaHAapTa W MNpUHUMMBLI CTaHAapTu3auuu
rOCYL,apCTBEHHbIX YCIyT.

CemMuHapckoe 3aHsaTre: OnbIT coumanbHOro
06CnyXMBaHWUS1 HaceneHust B CcUCTeMe
coumanbHbix cnyx6 u HanpaBneHus ero
pa3BUTKS.

ra

Tema 3. HopmaTtmsHO-npasoBas 6asa
coumanbHoOro obcnyxuBaHus HaceneHust B
CUCTEME coumanbHbIX CNYX0, yupexaeHun
W opraHusaummn.

KoHcTutyumsa P®. NpaxgaHckun kogekc PO.
CemeriHbii  Kogekc P®. ®epepanbHbin
3akoH «O coumanbHoM OOCnYyXMBaHUK
rpaxxgaH B P®». denepanbHbin 3akoH «O

npodunakTmke 6Ge3Hag30pHOCTH 7
npodunakTMke nNpaBoHapyLUeHWn cpeawu
HEeCOBEPLUEHHONETHUX Y. 3akoH «06

OCHOBHbIX rapaHTusix npaB pebeHka B
Poccuiickon ®egepaumuny. PegepanbHbin
3akoH «O6 oxpaHe 300pOBbS rpaXKaaH».
depepanbHbii  3akoH  «O  coumanbHOM
3awuTe nHBanugos B PO» n ap.

CemuHapckoe 3aHATNe:HopmaTuBHO-
npasoBasi Oasa couunarnbHoro
ob6CnyKMBaHMUA HaceneHuss B CUCTEME
coumanbHbiX  Cnyx0,  ydpexaeHunm wu
opraHmMsauuin.

AC




Tema 4. TeopeTnyeckme OCHOBbI OpraHu3aumm
coumnansHoro oBcnyxuBaHWs HaceneHus B
cucTemMe coumanbHbIX CnyxXb, ydpexaeHun u
opraHuMsauuin.

OpraHnsaumMoHHO-agMUHMUCTpaTnBHaa paboTta
no counanbHOMY OBCMYXMBaHWUIO HaceneHwus.
OpraHnsaumMoHHO-agMUHNUCTPaTnBHaa paboTta
B CMCTEMe COLManbHbIX CMYXO, y4pexxaeHun un
opraHusaumn. TeopeTnyeckue OCHOBbI
OpraHn3auMoHHO-agMUHNCTPaTUBHON  paboTbl
B CMCTEMeE coumanbHbIX CNyx6, yupexaeHun n
opraHmMsauuin.

CemunHapckoe 3aHaTune: TeopeTnyeckmne
OCHOBBbI opraHmMsaumm coumanbHoro
obcnyxuMBaHWsi  HaceneHuss B CUCTEME
coumanbHbIX Ccnyxo, yypexaeHun "
opraHmMsauuin.

Tema 5. KagpoBas nonutrka m onbIT KaAPOBOro
obecneyeHns coumanbHOro 06cnyXnBaHWs
HaceneHuss B CWUCTEME couMarnbHbIX Cryxo,
yupexaneHuin n opraHmsauni.

Kputepun  adpdekTMBHOCTM  OEATENbHOCTH.

FocynapcTBeHHbIe cTaHgapThbl
achbeKkTnBHOCTM. Cneuncuka
npodeccnoHanbHoro obpasoBaHus

cneunanucToB coumanbHbIX cnyx6 "
yupexgeHun. [podeccnoHanbHble  HaBbIKK
cneunanucToB coumarnbHbIX cnyxo,
YyUYpexaeHun n opraHusauun.

CemuHapckoe 3aHaTue: Kagposas nonutuka u
ONbIT KagpoBoro obecrnevyeHnss coumanbHOro
obcnyxvMBaHMa  HaceneHuss B CUCTEMe
counanbHbIX cnyx6, yupexaeHun "
opraHuMsauun.

Paspen 2. OpraHusauua  coumanbHOro
obCnyKvMBaHMUA  HaceneHuss B PasnU4HbIX
cucTemMax coumarnbHbIX CIyX0, ydpexaeHuin u
opraHmsauni

3,75

Tema 6. CopepxaHue 7 MeToauKa
opraHuMsaumMm coumanbHoro  obcnyXxuBaHUs
HaceneHus B CTaUMOHapPHbIX yYpeXaeHUsIX ans
npecTtapenbiX U UHBaANUOOB.

[oma-uHTepHatel gns  npectapenbix MU
WHBaNMaoOB B CUCTEME CoUMarnbHbIX Cryx0.
lepoHTONOrM4eckne  LeHTpbl. [logcobHbie
X035IMCTBa U IedYebHO-TPyAOBblE MacTepckune
OOMOB-UHTEpPHATOB. YupexaeHusa
CECTPUHCKOro yxoAbl 3a NOXUIbIMWU JIIOABMU U
MHBanMoamu.

CeMI/IHapCKoe 3aHATHNE: Cop,epx(ane n
MeToaunKa opraHun3auumn counanbHoro
OGCHy)KMBaHMFl HaceneHna B CTauMOHapHbIX
yypexaeHunax ana npecrtapernbiX U HBanmnaos.

ra




Tema 7. CopoepxaHue 7] MeToauKa
opraHusaumm coumanbHoro  obcnyxmBaHus
HaceneHns B YYpPEXOEeHUsX couunansbHOro
obcnyxmBaHus HaceneHus.

LleHTpsbl coumanbHoro obcnyxmBaHus
HaceneHus. KomnnekcHble LEeHTpbI
coumanbHOro  OBCnyXMBaHUSA  HaceneHus.
OcobeHHOCTM  opraHMsaumm  AesiTeNibHOCTU
LEeHTpOB coumarnbHoro obcnyxmBaHus
HaceneHus B pernmoHax. [opsaok 3auncneHus
rpaxgaH Ha HecTauuoHapHOoe coumanbHoe
obcnyxumBaHue.

CemuHapckoe 3aHsTve: CopepxaHue U
mMeToauka opraHusaumu coumanbHoro
06CMNyXMBaAHUS HaceneHnsa B YUYPEXOeHMsX
coumanbHOro 0GCnyXMBaHUs! HaceneHus.

Tema 8. CopepxaHme 1 MeToguka
opraHmsaumm agMuMHUCTpaTMBHOM paboTbl B
yypexgeHusx coumanbHOW NOMOLUM CeMbe U
AeTaM.

LleHTpbl coumanbHOM NOMOLLUM CeEMbe U AETAM.
CoumanbHble  nMpuiloTbl  gnNa geten  u
NOOPOCTKOB.

CemuHapckoe 3aHaTue: CopepxaHue n
MeToauKa opraHMsauMm agMUHUCTPATUBHOM
paboTbl B y4pexaeHUsiXx coumanbHON MOMOLLM
ceMbe 1 geTam.

Tema 9. CopepxaHue 7] MeToauKa
opraHusaumm agMuUHUCTpaTUBHOM paboTbl B
coumanbHO-peabunMTauMoHHbIX LeHTpax Aans
HECOBEPLUEHHOMNETHMX.

CTpykTypa un cogepXaHne OesTenbHOCTU
coumanbHO-peabunMTaLMoHHbIX LIEHTPOB AnNs
HecoBepLUeHHONeTHUX. PernoHanbHbI  ONbIT
opraHusauum [esaTenbHOCTH coumanbHo-
peabnnuTaumoHHbIX LIEHTPOB.

CeMMHapCKoe 3aHATUE: Cop,epx(ane n
MeTogunka opraHunsaunmn aD,MVIHVICTpaTVIBHOIZ
pa60TbI B COLI,VIaﬂbHO-peaGI/IJ'II/ITaLI,I/IOHHbIX
LUeHTpax ana HecoBepLUEeHHOJNIETHUX.

Tema 10. CopepxaHne U1 MeToAMKa
opraHusaumm aaMMHUCTPaTMBHOM paboTbl B
coumanbHO-peabunMTaLMoHHbIX LeHTpax Ans
HECOBEPLUEHHOSETHMX.

KpuancHble cutyaumm Hacwunusi, Bbi3blBaloLLMe
HeobXx0AMMOCTb coumanbHoW nomowu. LieHTpbl
MCUXONoro-negarornyeckomn NMOMOLLIN:
CTPYKTYpa U  peaTtenbHocTb.  KpusucHble
LEHTPbI ONS XKEHLUMH, MCMbITaBLUUX Hacunue:
CTPYKTYpa, AesaTenbHOCTb. KpnancHble LeHTpbI
ansi MYXYMH.  [1eATenbHOCTb  LEHTPOB
9KCTPEHHOW MCUXOMOrMyeckorn nomoLm no
TenedoHy («TenedoH JOBEPUS»).

CemuHapckoe 3aHsaTue: CopepxaHue U
MeToAaMKka OpraHMsauun agMUHUCTPaTUBHOM
paboTel B  coumanbHO-peabunNUTaLMOHHBIX
LeHTpax ANl HeCOBEPLLUEHHOMNETHUX.

AC




Tema 11. CopgepxaHue U1  MeTOAMKA
opraHusaumm  pabotbl € nogbMum  C
OrpaHN4YEeHHbIMU BO3MOXHOCTAMM.
YupexaeHus MeaNKO-CoLnanbHoOn
3KCNepTUsLbI. LleHTpbl peabunutauum
WHBaNMaoB. YupexneHus
npodeccroHanbLHoOn peabvnutauun n
TPYAOYCTPOMCTBA WMHBANMAOB. YupexaeHus
NPOTE3HO-OPTONEANYECKOMN NnomMoLLmn "
obecneyeHuns BCMoMoOraTernbHbIMK
TEXHUYECKUMU cpeacTBamu
KUN3Heobecne4veHus.

CeMMHapCKOG 3aHATUE: Cop,epmaHme n
MeTodunKa opraHm3aunmn pa60TbI C nogbMu C
orpaHn4eHHbIM BO3MOXHOCTAMMW.

Tema 12. CopepxaHune U  MeToAMKa
opraHmsaumm paboThbl c
4e3aganTMpoBaHHbIMM rpaxxgaHamu "
rpakgaHamm acoLmanbHOro NoBeAeHus.
[doma HouHOro npebbiBaHUs: CTPyKTypa WU
OeATenbHOCTb. CneumnannsmpoBaHHble
aoma- WHTEpHaTbI ans ObIBLUMX
3aknoyeHHbIX. MpodwmnakTrka ankoronuama
N HapKOMaHWM cpean MOMoAdeXn B cUcTeEME
obpasoBaHus.

CeMMHapCKoe 3aHATUE: Cop,epx(aHMe n
MeTogunka opraHunsauunmn pa6OTbI C
aesagantnpoBaHHbIMU rpaxgaHavm n
rpaxgaHamm acoumnanbHOro noeegeHus.

Tema 13. CopgepxaHue U1  MeTOAMKA
opraHusauum paboTbl c
Ae3aganTMpoBaHHbIMU rpagaHamm "
rpakgaHamm acoumnanbHOro NoBeaeHus.
HopmaTnBHO-nNpaBoBasa 6a3a perynvpytoLlas
OEeATeNbHOCTb OBOLLECTBEHHbIX OpraHn3aumni,
3aHMMalLWnXcss  coumanbHom  paboToM.
Cneuundumka JeATenbHOCTn
HEerocygapcTBeHHbIX opraHu3auun B CaHkT-
MeTepbypre. OearenbHocTb «TAOOPOU»,
«UeHTp MHHOBauuun», «Bpauu getam» u ap.

CemuHapckoe 3aHsiTve: CopepxaHue u
mMeToaMKka  opraHusauum  paboTel  C
[e3ajanTVpoBaHHbIMK  rpaxaaHamu U
rpaxgaHamuy acoLmansHOro NoBeaeHus.

WUtoro B cemecTpe (Ha kypce ansa 3A0)

KoHcynbTaumm n npoMexyTovHasi
aTTecTtauus (3aver)

17

17

37,75

0,25

Bcero koHTakTHas pa6orta n CP no
AuUcuunnuHe

34,25

37,75

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTupoBaHue y4eGHbIM MiaHoM He NpeayCcMOTPeHo

5. ®OHA OLIEHOYHBLIX CPEACTB ANA NPOBEAEHUSA NPOMEXYTOYHOW ATTECTALIUK
5.1 OnucaHue nokasatenen, KpUTepueB M CUCTEMbI OLlEHUBaHUA pe3ynbTaToB 06y4eHus

5.1.1 NokasaTenu oueHUBaHUA

Kon
KOMMNEeTEeHUUN

MNokasaTenu oueHnBaHUs pe3ynbTaToB 06y'~IeHl/Iﬂ

HanmeHoBaHme oueHO4YHOro
cpencrtea




M3naraeT ocHOBbI opraHunsaumnum paﬁOTbI B CuCtemMme coumarbHbIX CJ'Iy)K6,
yqpem,qum?l n opraHM3au|/||7|; counanbHaa 3alnTta HaceneHna u uenun

eATeNbHOCTM OpraH13aumii B CUCTEME CoLuarbHON 3aLLnTbl Bonpoce AnA yeTHoro
A P u u t KOHTpoOnsi.
nK-3 MpoBoaANT aHanM3 KOHKPETHLIX BMAOB CoUManbHbIX YCNyr rpaxaaHam, TecTposaHue.
HaxoaALWMMCS B COLMaribHO-ONMacHOM MOSOXEHUN
MpakTnko-opueHTUpPOBaHHbIE
BbifBNsieT OCHOBaHMs ANsi NpeaoCTaBfieHUs coumarnbHbIX — yCryr sanaHus
YUPEXOEHUSAMN COLUMAnbHOrO OOCNY>XMBaAHMSA HaceneHust pasnmnyHbIX ’
dopm COBCTBEHHOCTH
ManaraeT HopMaTUBHO-NPaBOBY 6a3y perynvpylowyo 4esaTenbHOCTb
00LLIECTBEHHBIX OpraHmn3aLnii, 3aHNMaKLNXCS coumarnbHoM paboTo;
Eﬁp;(agch;ngsTM:ﬁ::g;blzGEﬁnﬂﬁggﬁagﬂ [EeATenbHOCTN coumarnbHbIX Bonpoc ans YCTHOO
y H y y KOHTpoOnsi.
nKk-s Mcnonb3yeT obLne npasuna opraHusaumm U NPUHUMNbLI ESTENBHOCTH TecTuposaHue.

coumanbHbIX yqpem,u,eHMVl Nno npepgocTtaBlieHnA counanbHbIX YCIyr.

MnaHnpyeT opraHmM3auuio coumanbHOro OOCNyXXMBaHUSA HaceneHus B
pasfnnyHbIX  CUCTEMAax  coumanbHbiX  CAyXD0, yypexgeHun u
OpraHusauui, HanpaeneHHblx Ha obecneyeHne 3KOHOMUYECKOM
YCTOMYNBOCTU FPaKAaH U UX coumanbHon 6e3onacHocTu

MpaKTUKO-OpUEHTUPOBAHHbIE
3agaHus.

5.1.2 Cuctema u

KputTepuun oueHmBaHusA

LWkana oueHnBaHus

Kputepum oueHmBaHmsa ccobopmMmnpoBaHHOCTN KOMNETEHLNN

YcTHoe cobecegoBaHve MncemeHHasa paboTta

3ayTeHo

MonHbIN, WcYyepnbiBaOWUN OTBET, SBHO
OEeMOHCTpupytowmin rnybokoe noHWmaHue
npeamMetTa W  LUMPOKYD  3pyavuuunio B
oueHuBaemon obnactn. Kputuueckun,
OpUrMHanbeHbIM  NOAXO4 K MaTepwarny.
OtBet NOSHbIN, OCHOBaHHbIM Ha
npopaboTke BCEX ob6sa3aTenbHbIX
WUCTOYHUKOB  UWHdopmaumn. [llogxon K
mMaTepuany OTBETCTBEHHbIN, HO
cTaHgapTHbli. Bce 3agaHHble Bonpochkl
ocBelleHbl B HE06X0aMMOW MOMHoTE.
MpakTnyeckoe 3agaHWe BbINMOMHEHO B
NonHOM obbeme c cobntogeHnem
Heobxoanumon nocrnenoBaTenbHOCTU
OencTBun; B  OTBETe PaMOTHO U
aprymMeHTUpoBaHoO NCrnonb3oBaHbl
TeopeTnyeckne 3HaHWs, BbIMOSTHEHbI BCe
BbIBOAbI.

He 3auteHo BaXXHbIX aneMeHToB AONCUUNNITNHBDI.

HecnocobHocTb oTBETUTH Ha Bomnpoc 6e3
nomoLu 3K3ameHaTopa. HesHaHne
3HAUUTENbHOM  YacTWU  MPUHUUNMANBHO

MHorouncneHHsle rpybbie owmnbku.
MpakTuyeckoe 3agaHWe He BbINOMHEHO,
HapyLleH anropuTM U1 forvka 3agaHusi.

5.2 TunoBble KOHTPONbHbIE 3a/aHUA MU UHbIe MaTepuanbl, He0o6XxoAUMbIe AN OLeHKM 3HaHUI, YMEHUH,
HaBbIKOB U (UNX) onbITa AeATeNIbHOCTU
5.2.1 NepeyeHb KOHTPONbLHbLIX BOMNPOCOB

Ne n/n |

PopMynnpoBKM BONPOCOB

Cemectp 7

Cneumnduka geaTenbHOCTU HErocygapcTBEHHbIX opraHm3auni B CaHkt-lNetepbypre.

HopmatuBHo-npaBoBas 6a3a perynupytoLlas AesTeNbHOCTb 0BLECTBEHHbIX OpraHM3aunii, 3aHUMaroLmMXcs
coumanbHou paboTon.

npO(bMﬂaKTI/IKa ankorosnmsma n HapkoMaHum cpean monogexum B cucteme O6pa30BaHMﬂ.

[doma Ho4Horo I'IpeGbIBaHVIFlI CTPYKTYpa n 0eAaTernbHOCTb.

LleHprI pea6vu'w|Tauvw| MHBaNnOoOB: CYLWHOCTb, CTPYKTYpa, O0eATelIbHOCTb.

quex(,quMﬂ MeaNKO-coLmnansHoOm SKCNepTU3bI.

N|jo|jloa|~|lw] N |-

[leaTenbHOCTb LEHTPOB SKCTPEHHOW NCUXOMOrMYecKorn NoMoLLM No TenedoHy («TenedoH AoBepus»).




8 LleHprI MCUXONIOro-negarormyeckor NoOMOLLN: CTPYKTYpa 1 OeATeNIbHOCTb.

9 PernoHanbHbIf OnbIT opraHun3aunm geAaTenbHOCTU COLI,l/IaJ'IbHO-pea6I/U'IVITaLI,VIOHHbIX LLeHTPOB.

10 CprKTypa n coaepxaHne geAaTesibHOCTU COuMaﬂbHO-peaﬁMﬂMTaLl,MOHHbIX LEeHTPOB ANA HeCoBepLUEHHONETHUX.

11 CoumnanbHble NpUoTLI 4Ns AeTe U NOAPOCTKOB.

12 LleHTpbl coLmanbHOM NOMOLLM CEMbE U AETAM.

13 nOpﬂD,OK 3a4ynCneHnd rpaxxgaH Ha counarnbHoe 06Cﬂy)KVIBaHVIe.

14  |OcobeHHOCTM opraHu3aumm AeaTenbHOCTU LIEHTPOB COLMAnbHOro OGCNYXNBaHUSI HACEeNEHUsi B permoHax.

15 [eTckne goma-mHTEpHaThI: CYLLHOCTb, LieNb, 3a4a4u.

16  |Twnbl NCUXOHEBPOOTMYECKUX MHTEPHATOB, CTPYKTYPA, 3a4a4uun U OYHKLMMN.

17  |YupexoeHus cecTpMHCKOro yxodbl 3a NOXWUMbIMA MOABMA U UHBaNMaaMu.

TeopeTquCKme OCHOBbI OpraHVl3aLI,I/IOHHO-aJJ,MVIHVICTpaTVIBHOVI paGOTbI B CuctemMe coumnanbHbIX CJ'Iy)K6,

18 YUpPEXOEHUA 1 OpraHn3aLmn.

19 |denepanbHoe 3aKOHOAATENbLCTBO B CUCTEME COLManbHOM paboThl.

Monatne I'OCyD,apCTBeHHOVI ycnyru, CTPpyktypa CtaHgapTa 1 npyuHuunbl CtTaHaapTu3aunn rocygapCTBeHHbIX

20
ycnyr.

21  |O6Lwme npaBmna opraHM3aLMn U NPUHUMNLI EATENBHOCTM CoOLManbHbIX YUPEXAEeHUN.

22 Cwuctema coumanbHoro O6CJ'Iy)KI/IBaHI/IF| HaceneHusa B Poccuu.

23 CoumanbHas 3awmTa HaceneHus u Lenu esaTenbHOCTU opraHM3aunii B CUCTEME COLManbHOM 3aLUnThbl.

5.2.2 TunoBble TeCTOBbIE 3aAaHNA

1. CoumanbHoe obcnyxmBaHne OCyLLIECTBIISIETCA HAa OCHOBaHMWMU:

a) xanobbl;

©) obpaweHus;

B) TpeboBaHus;

r) HanMyMa nacnopTa.

2. CoumanbHoe obcnyxunBaHne B CTaUMOHAPHBLIX YYPEXOEHMSAX COLMarnbHOro 06CnyXMBaHUS OCYLLECTBNSAETCA
nyTem:

a) NpefoCTaBMNEHNE YYPEXAEHUSMU COLMAanbHOrO OOCMYXMBaHUS B OHEBHOE BpeMms CouManbHO-ObITOBOrO,
counanbHO-MeaNLMHCKOrO U MHOrO OBCNY>XMBaHWS COXPaHUBLUMM CMNOCOBHOCTb K CaMOOBCNYXXWBAHUIO U aKTUBHOMY
nepeaBuKEHNIO rpaXKgaHam, Oka3aBLUUMMCS B TPYAHOWN XU3HEHHOW CUTYyaLuu;

0) npegocTaBneHne coumanbHbIX YCAYr rpaxgaHam, YacTUYHO UMW MOMHOCTLI0 YTPaTUBLUMM CNOCOBHOCTL K
CaMOoOBCNYXXMBAHMIO U HYXXOAKOLWMUMCHA B NOCTOSIHHOM yxoAe, obecneveHnss co3agaHusa COOTBETCTBYHIOLLUMX UX BO3PaCTy U
COCTOSIHUIO 3[10POBbSi YCIOBUW XU3HEAEATENbHOCTU, MPOBEAESHUS MeponpuUSaTUA MEeAULMHCKOro, MCUXONOrmMYecKoro,
coumnanbHOro xapakrepa (MuTaHue n yxof, a Takke opraHusauusi NoCUNbLHON TPYLOBOW AESATENBHOCTM, OTAbIXA U A0Cyra);

B) OKasaHue MOMOLM coumnanbHbiMK cnyx6amm B NpodEeCcCUOHANbHOW, COoLManbHOW, MNCUMXOMOrMyeckomn
peabunutauum uHBanuaam, nNuUam C OrPaHUYEHHbIMW BO3MOXHOCTAMU, HECOBEPLUEHHONMETHUM MpaBOHAPYLUMTENSAM,
OPpYrMMm rpaxkgaHam, NonasLUMM B TPYAHYIO XU3HEHHYIO CUTYaLMIO U HYXXAaloLWwMMcs B peabunutauuoHHbIX ycnyrax;

r) MNOBbLIWEHUS CTPECCOYCTOMYMBOCTU W MCUXOSOTMYECKON KynbTypbl HaceneHusi, ocobeHHo B cdepe
MEXIMYHOCTHOro, CEeMEeWHOro, pPoAMUTENbCKOro OOLeHMs; MOMOLUM rpaxgaHam B CO3[daHuM B ceMbe aTMmocdepbl
B3aMMOMNOHMMAHNS 1 B3aMMHOTO YBaXXeHUs1, 6naronpuaTHOro MMKpoKknnmara.

3. BecnnatHylo nHdoOpMaUulo 0 BO3MOXHOCTSIX, BMAAX, MOPSAKE M YCMOBMSAX couumansHOro obcnyxuBaHus
KaxablVi rpaXXgaHunH BripaBe MosnyY1Tb B CNeayLwmx opraHax:

a) B XXKOKe;

©) no mecty paboTbi;

B) B rocy4apCTBEHHOW CUCTEME CoUManbHbIX Cyx6;

r) B otAene kagpos

4. CoumanbHoe obcnyxuBaHne ocyLLeCcTBNAeTCS coumanbHbIMy cnyxbamu:

a) becnnarHo;

©0) 3a nnary;

B) 6ecnnaTHO 1 3a nnary;

) KOMNEHCaLMOHHO.

5. N3 nepeyvncneHHbIX HUXKe HanpaBeHui coumansHom paboTel Bbibepute hopmbl coLpmanbHOro ob6cnyXnBaHms:

a) coumansHoe obCcnyXnuBaHne Ha AOMY;

0) nonyctaumoHapHoe coumanbHoe obCnyXnBaHWMe B OTAENEHUAX [OHEBHOro (HOYHOro) npebbiBaHMA B
YUYpEXOAEHUSIX coLmanbHOro obcnyxXmBaHms;

B) CpOYHOE coumarnbHoe obcnyxXnBaHue;

r) BCe NepeyvncrneHHoe.

5.2.3 TunoBble NPaKTUKO-OpUeHTUPOBaHHbIE 3afaHus (3apayn, Kenchbl)




3apaya Ne 1

Moxumnas >xkeHwmHa (72 roga) NoxopoHuna myxa, geten HeT. Octanacb ogHa B O4HOKOMHATHOW KBapTupe,
nepeaBuraeTcsi No KBapTMpe C TPYAOM. XO4YET X1Tb B JOME-UHTEPHATE ANg npecTapernbiX 1 MHBannaos.

1. meeT nn oHa Ha 31O NpaBo?

2. Kakne ooKyMeHTbl He06X0ANMbI 4515l MOMELLEHMS B AOM-MHTEPHAT A4Ns NpecTapenbiX U MHBanMaoB?

3apaya Ne 2

Monogow yenosek 29-Tn neT, NpoBeAs B y4pexAeHUAX NneHuTeHunapHon cuctemol 10 neT, BepHyncs AOMOKN — K
noXxwnon matepu, nisanugy | rpynnel. besycnewHo neitaetca HauTu paboTy.

1. KakoBbl OCHOBHble NpobrieMbl cembn?

2. Kyoa moxeT obpaTuTbCst MONOAOM HYernoBek?

5.3 MeToguyeckne matepuansl, onpegensiowme npoueaypbl OleHMBaHUA 3HAaHUWA, YMEeHUH, BNageHni (HaBbIKOB
1 (MNK) NPaKTUYECKOro OnbiTa AeATENIbHOCTH)

5.3.1 YcnoBusa gonycka o6y4yarowerocs K NpoMeXXyTo4yHoM atTrecTaumm M NnopsaaokK NMKBMAaUMM akageMmveckomn
3a40MKEHHOCTH

lMpoBeneHe MPOMEXYTOYHOW aTTecTauun pernameHTUpPOBaHO rfokanbHbiM HOopMaTuBHbIM aktom CII6IMYMNTA
«MonoxeHne o NpoBeAeHUN TEKYLLIEro KOHTPOISA YCNeBaeMOoCTN U NPOMEXYTOYHOM aTTecTaumm obydaoLwnxcs»

5.3.2 dopma npoBefeHUs NPOMEXYTOYHOM aTTecTaunm No AUCUUNInHe

YcTHasa + MncbmeHHas KomnbloTepHoe TecTupoBaHue NHas

5.3.3 Oco6eHHOCTU NpoBeaAeHUA NPOMEXYTOYHOM aTTecTauum No AMCLUNINHEe
Mpw npoBeaeHMN 3a4eTa CTyAeHTam NpefoCcTaBnseTcs BO3MOXHOCTb Bbibopa Bonpoca.
Bo Bpemsi noBegeHuss 3adeTa CTygeHTaM BOCMpeLLaeTcsl UCMonb3oBaTb matepuarnbl ¢ MHOPMaLUNOHHOW U
CrpaBOYHO-NO3HaBaTeNbHOW NHOPMaUmer No NpeaveTy.
Bpemsi NoaroToBkM ycTaHaBNMBaeTCsa COrfacHo ¢ TpeboBaHuamMu npenogasaTens u coctaenseT 30-40 MUHYT.
6. YYHEBHO-METOOUWYECKOE U UHOOPMALIMOHHOE OBECNEYEHUE OUCLUUMIIUHBI

6.1 YyebHasa nutepaTtypa

ABTOp 3arnasue | MN3pgaTenbcTBO [oa nspaHnsa | Ccblinka

6.1.1 OcHoBHas y4ye6Hasa nuTepaTtypa
MenbHukoB, C. B.,|CounanbHasa paboTta Capartos: BysoBckoe 2020 http://www.iprbooksh
MoTtkeHe, I'. B. obpasoBaHue 0p.ru/91123.html
WnHkopyk, M. B. Cneukypc no npodeccun| Komcomonbck-Ha-Amype: http://www.iprbooksh

«coumnanbHbIn paboTHUK» KomcomonbCcKkui-Ha- 2019 0p.ru/102101.html

Amype rocyaapcTBeHHbIN
yHUBEpcuTeT
MenbHukos, C. B.,|OcHoBbl coumanbHomn Caparos: By3oBckoe 2021 http://www.iprbooksh
IoTkene, I'. B. paboTkbl B cxemax obpasoBaHue 0p.ru/99918.html
6.1.2 lononHuTenbHas y4yebHas nutepaTtypa
CyBopos, A.,|Cuctema cyacTbs: Mocksa: AnbavHa https://www.iprbooks
Wcakoson, [. npakTU4eckoe pPyKOBOACTBO n ) 2022 hop.ru/118488.html
abnuwep

No TPEHUPOBKE CHACTbS
BenuHckas, A. bB.,|OcCHOBHble  TepMUHbI MU http://www.iprbooksh
JloTkeHe, I. B. NOHATUSA MO HanpaBfeHUIo M . o 0p.ru/94477.html

ocksa: [MpomeTen 2019

nogrotoBkn «CoumnanbHas

paboTta»
MenbHukos, C. B.,|Teopus coumanbHomn Caparos: By3osckoe 2020 http://www.iprbooksh
JloTkeHe, I. B. paboThbl obpasoBaHue op.ru/91124.html

6.2 NMepeyeHb NpodeccUoHanbHbIX 6a3 AaHHLIX U UHOPMaALMOHHO-CMPABOYHLIX CUCTEM

depepanbHOM areHTCTBe nNo Adenam  Mmonogexu "Pocmonogexs" [OnekTpoHHbin - pecypc]. URL:
https://fadm.gov.ru/
OdmumanbHbii cant AgMmuHncTpauun CankT-lMNMeTtepbypra [OnekTpoHHbin pecypc]. URL:https://www.gov.spb.ru/
OneKkTpoHHO-6MbnmoTevHasa cuctema IPRbooks [OnekTpoHHbin pecypc]. URL: http://www.iprbookshop.ru/
6.3 MNepeyeHb NULEH3NOHHOIO U CBOOOAHO pacnpocTpaHAeMOoro NnporpaMmMHoOro oéecne4yeHus
MicrosoftOfficeProfessional

CINC KoHcynbTaHTlntoc
6.4 OnucaHue maTepmanbHO-TEXHUYECKOWN 6a3bl, HEOOXoAMMOW ANns ocyLlecTBEeHMA obpa3oBaTesibHOro
npouecca no gucumnnuHe

Ayautopus OcHalleHne
NekuunoHHas MynbTumeamniiHoe obopyaoBaHue, cneunanmanpoBaHHas mebenb, gocka
ayguTopusi

YyebHas ayautopus |CneunanuanposaHHas mebensb, Jocka
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