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1 BBEOAEHUE K PABOYEW MPOrPAMME AUCLUMNIIUHbI

1.1 Uenb paucuunnuubl: CdopmmpoBaTb KOMMETEHUMM obyyatowlerocs B obractu nNpuMeHeHus B
npodbeccroHasbHOW AEATENBHOCTU TEOPUM U MPAKTUKU YNpaBIeHWs Ka4eCTBOM U3AENWiA NIErKoW NMPOMbILLIIEHHOCTU
1.2 3apauv AUCLUMNNNHDI:

O3HakoMUTb o6yqa|ou.|,|/|xc;| C OCHOBHbIMU OOCTUXEHUAMU TEOPUN N NPAKTUKN ynpaBiieHUA Ka4eCTBOM,
paccMoTpeTb acneKkTbl 1 MeToAbl OLEeHKN nokasartenewn Ka4yecTBa,

HayYMTb OpraHuM3oBaTb paboTy MO pa3paboTke W BHEAPEHUID CUCTEMbl KayecTBa B COOTBETCTBUM C
pekoMeHAaumnaMn mexagyHapogHblx ctaHgaptos MCO 9000

1.3 Tpe6oBaHusA Kk NpegBapuTeNbHOM NOAroTOBKe 06y4aloLerocs:

MpeasapuTensHas NOAroToBka npeanonaraeT co3gaHnue OCHOBbI ANA (POPMUPOBAHMSA KOMMNETEHLNIA, YKa3aHHbIX
B M. 2, NPU U3yYEeHUN OUCLIUMNIIVH:

HayuHo-uccnepoBaTenbckas pabota

dunocodckne Npobrnembl HayKn N TEXHUKU

NHxeHepHoe TBOpYeCTBO

CoBpeMeHHble MaTepuarnbl B MPOM3BOACTBE U3AENNIA NErKON NPOMbILLIEHHOCTH

2 KOMNETEHUMN OBYYAIOLWEIOCs, ®OPMUPYEMBbIE B PE3YJNIbTATE OCBOEHUA OUCLUNNUHBI
MK-5: CnocobeH obecneunBaTb (PyHKLMOHMPOBAHME CUCTEMbBI YNpaBrieHMA Ka4eCTBOM (MeHegKMeHTa
KayecTBa) Ha CTaAUU NPOEKTUPOBaHUS U NPOM3BOACTBA OOYBHbIX U KOXXeBEHHO-TallaHTepenHbIX usaenum
3HaTb: 6a30Bble KOHLUENUUN yNpaBreHnst KA4eCTBOM, MHCTPYMEHTbI YPaBIeHNs Ka4eCTBOM

YMeTb: hopmupoBaTtb TPeOOBaHUS K Ka4eCcTBY NPy CO3O4aHUN U3OENWIA; ycTaHaBNMBaTb CBSA3M NapaMeTpOB KavecTsa C
cobniogeHnem TpeboBaHNn HOpMaTUBHOW AOKYMEHTaUMN

BnapeTb: HaBblkamu paspaboTku Npoduns KayecTea TOBAapoOB, paboT, ycnyr




3 PE3YNIbTATbI OBYYEHUA NO ANCLUUNNWHE

HanmeHoBaHWe 1 cogepxaHue pasgenos,
TEM U y4eOHbIX 3aHATUI

CewmecTp
(kypc gns 3A0)

pabota

KoHTakTHas

Jlek.
(4acobl)

Mp.
(vacnbl)

CP
(4acnbl)

MHHoBAaL.

dopmbl
3aHATUN

dopma
TekyLlero
KOHTpons

Paspen 1. KayectBO Kkak 0ObBeKT
yrnpaenenusa. Mctopuyeckass 3BOMOLMS
NOHATUA «KayecTBO»

Tema 1. 1.0CHOBHble MOHATUA KadecTBa.
CyLHOCTb MOHATUS KayecTBa NpOAYKLUU
(ycnyr). CyLlHocTb yrnpaeneHus
KadecTBOM  npogykumu. TepMuHbl U
onpegenenus.  [okasaTenn  KayecTBa
nNpoayKuun, UX Krnaccudukauus. YpoBeHb
KayecTtBa npoAayKummn, ONTUMAasbHbIN
YpOBEeHb kayecTBa. MeToabl  OUEHKM
YPOBHSA KayecTBa MNpoaykuun. IBonoums
noaxoqoB K  YNpaBreHMIO  Ka4yeCTBOM.
MaTpnapxm kadvectBa. CTaHOBNEHNE U
pasBuTME MOAXOAOB K  YNpaBIieHWIO
KadecTBOM 3a pybexom. OTevyeCTBEHHbIN
OonbIT pa3paboTkn cucTemM ynpaBneHus
KayeCcTBOM.

MpakTnyeckoe 3aHaTMe  1.lNokasatenu
KayecTBa, UX BUAObI.

MpakTuyeckoe 3aHaTME 2 MeToabl OLEHKM
YPOBHS Ka4yecTBa.

(ON

Tema 2. 2.CoBpeMeHHble KOHUEenuun u
mMogenv yrnpaBneHus KayecTBOM.
YnpaBneHue Ka4ecTBOM B cMCTEME 00LLero
MeHemkMeHTa. Bceobuwee ynpasneHue.
padmyeckoe wusobpaxeHne npoLLECcCcoB
(6bnok-cxema npouecca, IDEF, «kapTa
npouecca, CeTeBOW rpaduk, MNOTOKOBas
anarpamma, anarpamma npouecca
NPUHATUS peLleHuns).

MpakTtnyeckoe 3aHaTMEe 3.Poccuinckun wu
3apybexHbIN onbIT ynpasneHuns
KayeCcTBOM.

ra

Pasgen 2. WHCTpyMeHTbl  KOHTpOR4,
aHanusa, ynpaBfeHus U ynydweHus

KaydecTBa

(O




Tema 3. KoHTponb B cucTeme YynpasreHus
kadectBoMm. OpraHusaumsi U BUAbl KOHTPONS
kadectBa. OCHOBHbIE MHCTPYMEHTbI KOHTPOMNs
KayecTBa. KOHTpOMbHbIN NNCTOK,
rmcrorpamma, mMeToa cTpatndukauum
(rpynnupoBKK, paccroeHnst), CTaTUCTUYECKUX
OaHHbIX, NMPUYNHHO-CNEACTBEHHAA AuarpamMmma
Wcukaebl, guarpamma [lapeto, Aawnarpamma
pasbpoca (paccemBaHus), KOHTPOMbHbIE KapThl
NpoLIeCCOB N BPEMEHHbIE pALbI.

MpakTuyeckoe 3aHATMe 4.CTaTucTudeckme
MeToabl yrnpasneHus KayecTBOM.
KOHTPOMbHbIN ANCTOK.

MpakTuyeckoe 3aHaTMe  5.CTtaTtuctudeckue
MeToabl ynpasneHns KayeCcTBOM.
Ctpatndukaums.

MpakTuyeckoe 3aHATME 6.CTatucTudeckune
MeToAbl yrnpaBfeHust kavyecTBoM. [uarpamma
MaperTo.

MpakTnyeckoe 3aHATME 7. Cratuctudeckue
MeToabl ynpaBneHus kadectsom.[uarpamma
VcukaBsbl.

Tema 4. HoBble WHCTPYMEHTbI YynpaBneHus
KadecTBoM [unarpammbl: CpoacTBa, CBA3EW,
MaTpu4yHas, CTperovHasl, «aepesay; matpuua
NPUOPUTETOB Kak HOBble METOAb! ynpaBreHus
KayeCTBOM Ha OCHOBE aHanu3a [aHHbIX, He
MMEKLLNX YUCINEHHbIX 3HadeHuin. «Mosrosomn
WTYPM» Kak OCHOBa HOBbIX MeETOAOB
ynpaBneHus. Llenb, CyTb HOBbIX METOLOB M
cdepbl UX MPUMEHEHUS.

Metopgbl Tarytn, ®CA, QFDwu cdepbl wux
npumeHeHus. Meton Tarytu. Metogbl «5S»,
FMEA, «100% Quality» u cdepbl wux
npumeHeHusi. MeTogbl «TOYHO BOBpEMSIY,
«Wectbcurma» n ccepbl X NPpUMEHEHNS.
MpakTnyeckoe 3aHATME 8 HOBbIE MHCTPYMEHTHI
vopapneHud Ka4yeCTBOM

Pasgen 3. PaspaboTtka u BHegpeHue cuctem
kayecTBa n obecneyeHune nx
PYHKLUMOHMPOBaHKS

ra

Tema 5. PaspaboTka v BHegpeHue cucTem
KayectBa. OTanbl OPMUPOBAHUS CUCTEMBI
MEHeKMEHTa KayecTBa Ha npeanpusaTum
pekomeHgauun  ctaHgaptos MNCO  9000.
OcHoBHble dyHkunn CMK. JokymeHTaunoHHoe
obecneyeHune CMK.Ob6ecneueHune
hYHKLMOHMPOBAHUS CUCTEM Ka4yecTBa.
YnpaBreHue Ka4yecTBOM Ha pasfnyHbIX aTanax
XKM3HEHHOIO UMKNa npoaykumu. YnpaeneHue
Ka4yecTBOM Ha Npeanpov3BOACTBEHHbIX,
NPOM3BOACTBEHHbIX "
NoCnenpon3BOACTBEHHbIX CTaausXx.
MpakTtnyeckoe 3aHaTne 9,10. CraHgapThl
cepum  MICO  9000. IKM3HEHHBIN  LMKN
npogykumn.Lnkn JemuHra.

Mp




Tema 6. CepTudmkauma npoaykumm u
cucTem kadecTtBa. [lpaBoBble BOMpPOCHI B
obnactm kadvectBa. ObsAsatenbHas U
nobpoBonbHasa ceptudukaums. MNpouenypbl
cepTuduKkauMm  NpoaykuMm U YCnyr.
MpuHUMNBI cepTudunkaumm cuctem
KadecTBa. OTanbl OLEHKN CUCTEM KadecTBa.
AyounT KayectBa. Bugbl ayouToB: ayaut
CUCTEMB, ayouT  npouecca, ayout
NpoayKUNWU. BHYTPEHHWI 1 BHELHWIA ayauT.
MoarotoBka M nNnaHUpoOBaHME BHYTPEHHUX
ayavToB. YCnoBusa NpoBeAeHns ayguTta.
MpakTuyeckoe 3aHatve 11. YnpaBneHue
KayeCcTBOM B pamkax cucTemsbl
MeHeKMeHTa KadvecTtBsa (CMK)
npegnpuaTns

WUtoro B cemecTpe (Ha kypce ana 3A0)

KoHcynbTauum 1 npoMexyTodHas
aTTectauus (Ok3ameH)

mn

17

34

30

2,5

24,5

Bcero koHTakTHas pab6orta n CP no
AuUCcuUNnuHe

53,5

54,5

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTvpoBaHue y4eGHbIM NiaHoM He NPefycMOTPeHO

5. ®OH[l OLIEHO4HbIX CPELCTB AN NPOBEOEHUSA MPOMEXYTOYHOW ATTECTALIUU
5.1 OnucaHue nokasaTtenen, KpUTepueB U CUCTEMbI OLLEHUBaHNA pe3ynbLTaToB oGyyeHus

5.1.1 NokasaTenun oueHnBaHUA

Kon HaunmeHoBaHuMe oLeHO4YHOro
MokasaTenu oueHnBaHMA pe3ynbTaToB 00yyYeHns
KOMMeTeHUmm cpencTtea

MmeeT noHATME 0 6a30BbIX KOHLENUMSIX U UHCTPYMEHTaxX yrpaBrieHus (B::ggg:b(')BaHﬂ;ﬂ ycrHoro
ynpaBreHnst Ka4ecTBOM A
dopmumpyeT TpeboBaHMs K KAYECTBY NPU CO34aHUN U3OENUN; 0

MK-5 cobniogaeT  TpeGoBaHUs  HOPMaTWBHOW  [JOKyMeHTauuu  mpu|' ' PAKTUKO-OPUEHTUPOBAHHbIE
YCTaHOBIEHNM CBS3U C sananns
napameTpamu kavyecTsa
PaspabatbiBaeT npochunb KauecTsa ToBapos, paboT, yenyr MpaKTVKO-OpMEeHTUPOBaHHbIE

3a1aHungd

5.1.2 Cnctema 1 KpuTepumn oueHUBaHus

Kputepumn oueHnBaHnsa cpopMmMpoBaHHOCTM KOMMAETEHLNIA

LLikana oueHuBaHna

YcTHoe cobecenoBaHune

MucbMeHHasa paboTa

oLeHnBaemMomn

5 (oTnmn4HO) OtBeT NOSHbIN
OCHOBaHHbIN ~ Ha

JonylleHbl B

oTBeTax
norpeLwHocCTn, KOTOpPbIE
TOJ1bKO B pe3yrnbTaTte cobecenoBaHus.

apyauumio
obnactu,

MonHbIN, ucyepnbiBalOLWMA OTBET, SBHO
OEMOHCTPUPYIOLWMIA rNyboKkoe MOHUMaHWe
npeametTa W”  LUMPOKYHO

B

yMeHue

ncnonb3oBaTb TeopeTn4eckme 3HaHna ans
pelleHna NpakTn4ecknx 3aagad.

7] npasunbHbIN,
BCex

npopaboTke
06s3aTerNbHbIX UCTOYHUKOB MHGOPMaLUN.
Mooxon k MaTepuany OTBETCTBEHHbLIN, HO

HebonbLne
yCTpaHsTCs

OTtBeT NOMHbIN
OCHOBaHHbIN  Ha

4 (xopoLuo)

JonylleHbl B

oTBeTax
NOrpeLwHOoCTN, KOTOpble YCTpaHAKTCA

7] npasunbHbINA,
BCEX

npopaboTke
06s3aTerNbHbIX UCTOYHUKOB MHGOPMaLUN.
Moaxon k MaTepuany oTBETCTBEHHbIN, HO
Hebonblne




TOJIbKO B pegyrnbTaTte cobecenoBaHus.

OTBET BOCMNPOM3BOAMT B OCHOBHOM TOJbKO
NEKUMNOHHbIEe maTepuarnsi, 6e3
CaMOCTOSATENTbHOMN paboTbl c
pekoMeHa0BaHHON nutepaTypomn.
[eMoHCTprpyeT noHuMaHue npegmeTa B
uenom npv HEMOSHbIX, cnabo
aprymMeHTUPOBaHHbIX oTBeTax.
MpucyTCTBYIOT HETOYHOCTM B OTBeTax,
npo6enbl B 3HAHWAX MO HEKOTOPbLIM TEMaM,
CYLLECTBEHHblE OLNOKKM, KOTOpble MOryT
ObITb HaMAEeHbl M YaCTUYHO YCTpaHeHbl B
pe3ynbTaTte cobecenoBaHus

3 (yooBneTBoOpUTENbHO)

HecnocobHocTb OoTBETUTL Ha BOmnpoc Oe3

noMoLn 3K3amMeHaTopa. HesHaHue
3HauYUTENBLHOMN 4acTtu npuHUnnmnanbHO
BaXHbIX ANeMeHTOB ANCUNNIINHDBI.

MHorouncneHHole rpybbie owmnoku.
HenoHumanue 3a1aHHOro BoOMpoca.
2 (HeypoBneTBOpuTENBHO) | HECMOCOGHOCTL cdhopmynmpoBaTb XOTs Obl
oTAernbHble KOHLENUUW AUCLUMIUHDI.
MonbiTka  CMUCbIBAHWSA,  UCMOMb30BaHUS
HepaspeLLleHHbIX TEXHWYECKUX YCTPOWCTB
UNM Monb30BaHWA MNOACKA3KOW ApYyroro
yeroseka (BHE 3aBUCKMMOCTM oT
YCMELHOCTW TaKon NOMbITKK).

5.2 TunoBble KOHTPOJbHbIE 3aAaHUA UNU UHbIe MaTepuarsibl, HeO6XxoAMMbIe ANl OLeHKN 3HAaHUWA, YMEeHUN,
HaBbIKOB U (UNK) ONbITa AEeATENIbHOCTU
5.2.1 NepevyeHb KOHTPOJIbHbLIX BONPOCOB

Ne n/n | DopMynmMpoBKM BONPOCOB
Cemectp 1
1 PasButue cuctem n cnyxb koHTpons kayecTtsa B Poccuu
2 lMoHsITWE CUCTEMBI MU CUCTEMHOTO Noaxoaa
3 NocnepgoBaTenbHOCTbL BOMSOLEHNS CUCTEMHOIO noaxoaa
4 CucTtembl ynpaBneHus kadectsoM B Poccum
5 Mpemusa Mpasutensctea Poccun
6 KauectBo B EBponernickom Cotose
7 CucTemMHoe ynpaBrneHue kKa4ecTBOM NpoayKUUK, ero COBPEMEHHbIE OCOBEHHOCTU 1 pasBUTHE
8 YnpaBneHue ka4ecTBOM B 9KOHOMUYECKUN pa3BUTbIX CTpaHax
9 CranpgapTtusauus B Lseunn
10 CamooueHKa kak MUHCTPYMEHT B yNpaBrieHNN Ka4eCTBOM
11 LLiBeriuapcknin MHOEKC YAOBNETBOPEHHOCTU KITMEHTOB
12 MpuHUunbl BceobLuero ynpasneHus kadectsoM (TQM)
13 KauecTBO 1 TEXHUYECKNI NpOrpecc
14 YnpasneHue ¢ ncnonb3oBaHWeM NpoLeccHOro NoAxo4a Ha OCHOBE pearnbHoW MHopMaumm
15 OKOHOMUVKa M Ka4eCTBO NPOoAyKLMK
16 OnbIT ynNpaeneHust kKa4ecTesom B BenunkobputaHum
17 YnpaBneHue kayecTBOM B ['epmaHunm
18 YnpaBnenue kayectsom B CLLUA
19 Cneunduka amepukaHCKMX KPY>KKOB KayecTBa
20 MeTogb! KoHTpONSA
21 CoBpeMeHHble CrnaxeHHble OpraHn3aLnoHHbIe CTPYKTYPbI
22 TeHaeHUMM amepuKaHCKUX KOMMaHU OTHOCUTENbHO OPraHM3auMOHHbIX CTPYKTYP
23 ANoHCKME NHCTPYMEHTBI KOHTPONS W yNpaBneHUs Ka4eCTBOM
24 CeMb OCHOBHbIX MHCTPYMEHTOB KOHTPOIS KavyecTsa
25 [MoHsATHE O cUCTEME MEeHeaXMeHTa KayecTBa, ee Luensx u 3agadax. 3akoHogatensHasa 6asa CMK.
26 HasHauyeHue n cTpykTypa ctaHgapTos cepumn UCO.
27 BasoBkle npyvHUMMBLI BCeobLero MeHegXXMeHTa KavecTaa.




28 OTanbl co3gaHnst CUCTEMbI MEHE)KMEHTA KayecTBa.

29 OnemMeHTbl CUCTEMBI Ka4yecTBa.

30 ,D,OKyMeHTVIpOBaHVIe CUCTEeMbl MEHEXXMEHTa Ka4ecTBa

31 CTpykTypa gokyMeHTauun. Nonntuka opraHnsaumu.

32 PykoBogcTtBo no kayecTtsy

33  |OoKkymMeHTUpOBaHHbIE NpoLieaypbl.

34 AyauTt cucteM MeHeKMeHTa KayecTBa.

35 ObecneyeHne yHKLUMOHMPOBAHUA CUCTEM MEHEeIKMEHTa kadecTBa. CamooLeHkKa.

36 MHC*)OpMaLI,VIOHHOG obecneyeHre cMCTEM MeHeXMeHTa KayecTsa.

37 MecTo n pPOonb CUCTEMbI Ka4eCTBa B CUCTEME ynpaBleHna npeanpnatTnem.

38 CepTudmkaLmm cMCTeEM MEHEOXXMEHTA KayecTea

5.2.2 TunoBble TeCTOBbIE 3aaHNA

He npegycMoTpeHbl
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3aAaHuA (3agaym, Kenchbl)

1. CchopMynupoBaTb onpeaeneHne NoHATUA «KauyecTBO» C TOYKM 3peHust notpebutens. MNpoBecTn cpaBHeHMe
onpegenexHnst ¢ onpegeneHnem, npuseaeHHbiM B ctaHgapte MCO 9000:2015.

2. CpaBHuTenbHbIi aHanua crtaHgapTtoB. [lpeactaBute B TabnuyHow copme  copepxaHue pasgena 4
cooTBeTCTBEHHO B cTaHaapTax FOCT P MCO 9001:2008 n TOCT P MCO 9004:2001.

3.CocTtaBuTb MaTpuLly OTBETCTBEHHOCTW PYKOBOACTBA 3a BbiNOfiHEHMEe TpebGoBaHun nyHKTOB cTaHgapta NCO
9001 gnsa BbIOpAHHOrO NPeANPUATHS.

4.MonHomoumsa u cyHkumn degepanbHon cnyxbbl MO Hags3opy B cdepe 3awuTbl NpaB notpedbutenen um
6narononyuuns yenoseka (PocnotpebHaasop). MpmMBecT NpuMepb! N3 NPaKTUKK.

5.Mposectn naeHTudmkaumo gokymeHtos CMK BbiGpaHHOro NpeanpusaTUs OTHOCUMTENbHO NYHKTOB CTaHdapTa
MCO 9001:2015.

6. PaspaboTatb cxemy uMKNa TEXHOMOMMYECKoro npowuecca BbibpaHHOW NPOAYKLMM C yKa3daHWeM KOHTPOSMbHbIX
TOuek npouecca, ucnonb3ys unkn JemuHra PDCA v 6nadk unkna PDCA.

5.3 MeTogmnyeckue maTepuansi, onpegensiowme npoueaypbl OLleHMBaHUSA 3HaHUN, YMeHUI, BrageHui (HaBbIKOB
1 (MNK) NPaKTUYECKOro onbiTa AeATeNIbHOCTH)

5.3.1 YcnoBusa gonycka o6y4atroLlerocsi K NpoMexyTo4yHou atrectayMu M nopAaaok NIMKBUgaLMn akage Mm4eckom
3aJ0MKEeHHOCTU

lMpoBeaeHe MPOMEXYTOYHOW aTTecTauum pernameHTMpPOBaHO rfokanbHbIM HOpMaTuBHbIM aktom CIIOrYMNTA
«lMonoxeHne o NpoBeAeHNM TEKYLLIEro KOHTPONSA YyCneBaeMOoCTH U NMPOMEXYTOYHOM aTTecTaumm obyyaoLwmxca»

5.3.2 dopma npoBefeHUs NPOMEXYTOYHOM aTTecTaumMm No gucumnnmHe

YcTHada X MucbMeHHasda KomnbloTepHoe TecTupoBaHue UHas

5.3.3 Ocob6eHHOCTU NpoBeAeHUsi MPOMEXYTOYHOM aTTecTauMu nNo AUCLUUNInHe

Bpemsi Ha nogroToBky - 0,5 Yaca, B 3To BpeMsl BXOAUT peLleHne 3aaaydu, NoArotoBka oTeeTa Ha ABa Bonpoca.

O6yyatolmincs MOXeT MCMonb3oBaTh MY MOATOTOBKE K 3K3aMEHY W BbIMOMHEHUS NMPakTUYecKoro 3adaHust
HOPMaTUBHbIE AOKYMEHTbI, CMPaBOYHMKU, TUMOBbLIE TEXHONMOMMM MPOM3BOACTBA MaTepuanosB AN U3ZeNnuii U3 KOXM,
0byBU U KoXranaHTepenHbix usgenuit. CooblueHne pesynbTaToB 00y4YaloleMycsi NMpPOU3BOAUTCS HEMOCPEACTBEHHO
rnocre yCTHoro oTeerta.

6. YYHEBHO-METOOWYECKOE U UHOOPMALIMOHHOE OBECNEYEHUE OUCLUUNIIUHBI
6.1 YuyebHasa nutepartypa

ABTOp 3arnasue | N3pnatenscrtso | 'oa n3paHus | Ccbinka
6.1.1 OcHoBHas y4yeb6Hasa nuTepaTtypa
Jleresuna ™. U. Cuctembl kauvectBa. Kypc http://publish.sutd.ru/
neKkumn Cnoe.: crneryntg, 2016 tp_ext_inf_publish.ph
p?id=3526
JlereanHa I'. U. YnpaBneHue KayecTBOM. http://publish.sutd.ru/
Kypc nekuun crne.: crneryntp 2016 tp_ext_inf_publish.ph
p?id=3527
Apxunos, A. B.,|OcHoBbI CTaHgapTusauuu, http://www.iprbooksh
BepHoBckuir, 0. H.,[meTponorum " . op.ru/52057.html
3eKyHOB, A [ Mockea: OHNTU-OAHA 2015
MuvwuHa, B. M.




6.1.2 lononHuTenbHas y4yebHas nutepaTtypa

JlereanHa I". U. YnpaBneHue KayecTBOM. http://publish.sutd.ru/
NHTepakTuBHble mMeToabl chne.: crierynrtg 2016 tp_ext_inf_publish.ph
0by4yeHuns p?id=3081

Bogpsikoea, JI. H.,|TexHonorua nagenuin nerkomn Owmck: Omckui http://www.iprbooksh

CraposoiitoBa, A. A.  |NPOMBILLIIEHHOCTH rocyaapCTBEHHbI op.ru/18263.html

WHCTUTYT cepBuca,
Omckui 2013
rocyiapCTBEHHbI
TEXHUYECKUI
YHUBEPCUTET

Jleresuna ™. U. Cuctemsbl KauvecTBa. http://publish.sutd.ru/
MHTepaKTMBHbIE MeToAbl cne.: Ccnerynrta 2016 tp_ext_inf_publish.ph
00y4eHust p?id=3099

6.2 MNMepe4yeHb NnpodeccuoHanbHbIX 6a3 AaHHbIX U1 UHPOPMALUOHHO-CMPABOYHbLIX CUCTEM

MHdopmaumoHHasa cuctema «EgmHoe okHO gocTyna K obpasoBaTtenbHbiM pecypcaM. Pasgen. MHdopmatuka n
NH(OPMaLMOHHbIE TeXHOMNOorMmy [AnekTpoHHbIn pecypc]. URL: http://window.edu.ru/catalog/?p_rubr=2.2.75.6

OneKkTpoHHO-6MbnmoTevHasa cuctema IPRbooks [OnektpoHHbI pecypc]. URL: http://www.iprbookshop.ru/

MopTtan Aans odumumansHOro onyonukoBaHus cTaHaapToB ®degepanbHOro areHTCTBa Mo TEXHUYECKOMY
perynupoBaHnto 1 MeTpornorumn [AnekTpoHHbIn pecypc]. URL: http://standard.gost.ru/wps/portal/

Basa gaHHbIx nccnegoBaHuii LieHTpa cTpaternyeckmx paspaboTok
[OnekTpoHHbIN pecypc]. URL: https://www.csr.ru/issledovaniya/

PedepaTtnBHasi n cnpaBoyHasi 6a3a AaHHbIX peLeH3VMpyemMon nuTepaTypbl Scopus [OneKTpOoHHbIN pecypc).
URL: https://www.scopus.com

6.3 Mepe4yeHb NMULEH3MOHHOIO U CBO6OAHO pacnpoCcTpPaHAeMOro NporpaMmMHoOro oéecnevyeHus
MicrosoftOfficeProfessional
Microsoft Windows

6.4 OnucaHue maTepuanbHO-TEXHUYECKON 6a3bl, HEOO6XoAMMOW AN ocyLlecTBleHMA o6pa3oBaTeNibHOro
npouecca no gucumnnuHe

AyauTtopusi OcHaleHne

MynbTumeauiiHoe obopyaoBaHue, crneumanusnpoBaHHas Mebenb, Aocka
JlekunoHHas Y A pyA H P A
ayauTopus

MynbTumegnnHoe obopyaoBaHMe, KOMMbOTEPHAA TEXHUKA C BO3MOXHOCTbIO MOAKIHOYEHUS K
KomnbtoTepHbiit knacc [cetn  «MHTepHeT» wu  obecneyeHneM [ocTyna B 9MEKTPOHHYH  UMHAOPMALMOHHO-
obpasoBaTenbHyto cpeay
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