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1 BBEJEHUE K PABOYEN MPOrPAMME AUCLMNNUHbBI
1.1 Uenb aucumnnuubl: CchopmmnpoBaTtb KOMMNETEHLUMM obyyatowierocsi B obnactu Nogxopa K yrnpasreHuto
opraHusaumein Ha OCHOBE MeHed)XMeHTa KayecTBa
1.2 3agaum gMcUUNIUNHBI:

- CCbOpMVIpOBaTb npeacrtaBfieHne O Hay4HbIX OCHOBax, MeEeTOAOJIOMMYEeCKUX MNOJIOXKEeHUAX W npuHumunax
MeHe)KMeHTa Ka4yeCTBa;

- MO3HAaKOMUTb C MEexXaHW3MamMu KOHTposs, obecneyeHue, NMaHWPOBaHWS W YIydlEHWMs KadvecTBa Ha
NPeAanpuUATUAX OTPACNN B COBPEMEHHbLIX YCINOBUSX;

- pa3BUTb HaBblKM MCMOMb30BaHUS MPUHLUMNOB M METOOOB MEHeKMeHTa kadecTBa B npodeccroHanbHom
[eAaTenbHOCTU.

1.3 TpeboBaHus K NnpeaBapuTeNibHON NOAroTOBKe 06y4aloLwerocs:

MpenBapuTensHasi NOAroTOBKa NpegnonaraeT co3gaHne OCHOBLI AN (DOPMUPOBAHUS KOMMNETEHLIMI, YKa3aHHbIX
B M. 2, NPU N3y4eHNN GUCLUMNIINH:

YnpaerneHue npoektamu
OKOHOMUYECKMI aHaNM3 1 ynpasreHne Npou3BoACTBOM

2 KOMMNETEHUMU OBYYAIOWEINOCA, ®OPMUPYEMbBIE B PE3YJIbTATE OCBOEHUA OUCLUMIINHDbI

MK-4: CnocobeH ocyuiecTBnATbL obecnevyeHme pyHKLMOHMPOBAHNUA CUCTEMbI YNPaBeHUsS Ka4eCTBOM
(MeHeaXMeHTa KavyecTBa) nonurpaduyeckoro npegnpuATUA.
3HaTtb: BuAObl OEATENbHOCTU, METOAbl W MHCTPYMEHTbl MEHEe)KMEHTa KadecTBa AN HEeNpepbiBHOMO YNyudlleHus
NpoLieCcCoB NPOM3BOACTBA NPOAYKLUMM NONUrpaddMyeckoro U ynakoBOYHOrO NPOM3BOACTBA M CMEXHbIX OTpacnemn
YMeTb: HaxoauTb MeToAbl U CPeACcTBa ANs NOBbIWEHUS 3(EKTMBHOCTI yNpaBeHNst TEXHONMOMMYECKMMU npoLeccamm
Ha NpeanpusTUn

Bnapetb: MeTogaMn MeHeKMEHTa kadecTBa AN COBepPLIEeHCTBOBaHNA KayecTBa MnpoayKuuun nonvlrpad)mquKoro n
YNakKoBOYHOIo Npon3BoACcTBa N CMEXHbIX 0Tpacne17|

3 PE3YJIbTATblI OBYYEHUA NO ANCUUNNUHE

KoHTakTHas
paboTa

CP MHHoBaL, dopma

dopmbl TeKyLLero
yacel -
( faiil) (J;FC)I'DI) ( ) 3aHATUA | KOHTpOns

HaumeHoBaHuWe 1 cogepxaHue pasgenos,
TEM U y4eOBHbIX 3aHATUI

Cemectp
(kypc gnsa 3A0)

Pasgen 1. [llogxog K  ynpaBneHuwo
OopraHusaumMen Ha OCHOBE MEHEemKMeHTa
KayecTBa

Tema 1. OCHOBHblE MOHATUS U MPUHLMNBI
MeHe)KMeHTa Ka4yecTBa.

M3amMeHeHMe  CYWHOCTM U CTPYKTYpbl
"kayectBa". dPopmMuMpoBaHME  KavecTBa
nonurpagu4eckomn " yrNaKkoBOYHOW 6 4
npoaykumn. TepMUHOMOrMA W MNPUHLMNGI
MeHeKMeHTa kadectBa. CoBpemeHHoe
NnonoXxeHne u npobrnembl MeHemKMeHTa
KayecTBa. 0

Tema 2. MeHeKMEHT KayecTBa 1 KadyecTtBo| 3
opraHusauum.

TexHn4ecknin KomuTeT nCco 176
"MeHegKMEHT KayecTBa W rapaHTuu
kauyectBa". OcHoBHble cTaHgapTel MCO TK
176. TOCT P UCO 9004: meHemKMeHT 7 8 5 AC
KayecTBa W  Ka4yeCTBO  OpraHusauuu.
MpoueccHbIn  nNoaxod K yrNpaBreHUto
npoueccamm B opraHusaumu. Cucrtembl
MeHePKMeHTa KayecTBa.

MpakTuyeckoe 3aHsATME. BeHUMAPKUHT.

Paspen 2. VIHCTpymMeHTbl ©n mMeToAbl
MeHe)KMeHTa KayecTBa




Tema 3. MeToabl MeEHeO)XKMEHTa KadecTBa.
MeToabl paboT no KayecTBy:
Knaccudpukaumm 1M NpuMHUMNbI  Bbibopa
MeToO0B paboT No KayecTsy.

MpakTnyeckoe 3aHsATHMe. MeToapl
MeHe)KMeHTa Ka4yecTBa.

Tema 4. MeHeXXMeEHT pucka.

MCO 9000 w”n pUCK-OPUEHTUPOBaHHOE
MbllinieHne. OCHOBHblE MOHATUS  PUCK-
MeHeakMmeHTa. [lpouecc oueHka pucka.
AHanus pucka. Metoabl OLEHKN pucka.
lMpakTnyeckoe 3aHaATMEe. MeTogbl OLEHKM
pucka.

AC

Tema 5. PassepTbiBaHue yHKUUKN kKavecTBa
(QFD-meToao0norus).

Llenn n 3agaun passepTbiBaHUs YHKLUN
KayecTBa. McxoaHas MHopMaumns.
BeHumapkuHr 7] QFD-meTogonorus.
MeTogonorna passepTbiBaHUA  PYHKLMU
kadecTBa. [locTpoeHne cuctem kadecTtBa
npeanpuatua ¢ npumeHeHnem  QFD-
MEeToO0Normun.

MpakTuyeckoe 3aHatua. QFD-meTogonorusa
B nonuvrpadun.

10

AC

Tema 6. AHanu3 BMOOB W MOCNeACTBUMN
noteHumanbHbix oTkasoB (FMEA n PFMEA-
MeTogornorus).

OcHoBHble noHaTuA. Llenun, 3agayun v BuAabl
aHanusa FMEA. OkoHomMudeckune BbIrofbl
npumeHeHns FMEA. OcCHOBHblE MPUHLMIMbI
FMEA. CocraBnsiolme OLEeHKU BUAOOB,
nocnencTeuim U NpuynH. MNopsgok aHanmsa u
OOKyMeHTupoBaHne pesynetatos FMEA.
PFMEA-aHanu3. McxoaoHble OaHHble WU
BbIGOp npoueccos ans aHanusa.
MeTtogonorus PFMEA-aHanusa.
Mpaktnyeckoe 3aHaTne. FMEA n PFMEA-
MeTogoIorus B nonurpacum.

AC

UTtoro B cemecTpe (Ha kypce ansa 3A0)

17

34

30

KoHcynbTaumm n npoMexyTodHas
aTTecTtauus (Ok3ameH)

2,5

24,5

Bcero koHTakTHas pa6bota u CP no
AVCLUMUNNnHe

53,5

54,5

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTpoBaHue y4eBHbIM MiaHoM He NpedycMOTpeHo




5. ®OHl OLIEHOYHbIX CPEACTB AN NPOBEAEHUA MPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHue nokasarteneun, KpUTEPMEB U CUCTEMbI OLLEHUBAHUA pe3yfibTaTOB 00y4YeHus
5.1.1 NokasaTtenu oueHUBaHUA

Kon HanmeHoBaHWe oLueHOYHOro
MokasaTenu oueHnBaHUA pe3ynbTaToB 06ydeHus
KoMMneTeHumn cpencTtea
[aeT xapakTepuCcTuUKy OCHOBHbLIM NOAX04aM U MeTo4aM MEHEKMEHTa
KayecTBa. Bonpochl ans YCTHOro
cobecefoBaHus
nK-4 AHanuanpyeT OesTenbHOCTb NPEANPUSATUSE C MpUMeHeHneM meTonoB|TecToBble 3agaHusa c
MeHeIKMeHTa KavyecTBa. BapmaHTamMmu oTBETOB
[MpaKkTMKo-OpNEHTNPOBAHHLIE
[aeT pekomeHZaumMm No ynydleHnto AeATenbHOCTM NpeanpuaTus u|3agaHus
KayecTBa NpoAyKLMM Ha OCHOBE aHanuaa.

5.1.2 Cuctema u Kputepum

oueHUuBaHusA

KpuTepun oueHnBaHUA COPMUPOBAHHOCTY KOMMNETEHLMI

LWkana oueHnBaHus

YcTHoe cobecenoBaHme

MucbmeHHas paboTa

5 (oTnnyHO)

MonHbIN, McYepnbIBaOWNA OTBET, SBHO
[EeMOHCTPUpYOLLMIA rnybokoe
noHUMaHWe npeamMeTa U LUMPOKYIO
3pyouumMio B oueHuBaemMon obnacTwy,
YMEHME WUCMONb30BaTb TEOPETUYECKNE
3HaHWS Ans  pelleHus  NpPakTUY4ecKux
3agau.

He wmeHee 90 % npaBunbHbIX
pe3ynbTaTaM TeCTUPOBaHMWS

OoTBEeTOB

no

4 (xopoLwuo)

OTtBeTt cTaHOapTHbIN, B uenom
KayeCTBEHHbI, OCHOBaH Ha  BCexX
obs13aTenbHbIX NCTOYHMKaX
WHpopmaLmu. MpucyTcTBYIOT
Hebonblne npobenbl B 3HaAHWAX WK
HecyLLleCTBEHHble OLNOKN

He wmeHee 80 % npaBunbHbIX
pe3ynbTaTam TECTUPOBaHNS

OTBETOB

no

3 (ynoBneTBOpUTENBLHO)

OTBET HEMOMHbLIN, OCHOBaHHbLIA TONbKO
Ha JNEeKUMOHHbIX MaTepuanax. [lpwu
MOHUMaAHWN  CYLLHOCTU MpeameTa B
LEenomM — CyLleCTBEHHble ownbkn wnm
npobenbl B 3HaHMAX cpady  No
HECKOSbKUM Temam, He3HaHue
(nyTaHuua) BaXHbIX TEPMUHOB

He meHee 65 % npaBubHbIX
pe3ynbTaTam TECTUPOBaHWNS

OTBETOB

no

2 (HeyOoBnNETBOPUTESBLHO)

HecnocoBHocTb 0TBETUTL Ha Bonpoc 6e3
nomolLM  3K3ameHaTopa.  HesHaHue
3HAUNTEMBHON YacTM  MNPUHLMNNANBHO
BaXXHbIX 31IEMEHTOB ANCLUMNIIUHbI.

MeHee 65 % npaBunbHbIX
pe3ynbTaTam TECTUPOBaHWNS

oTBEeTOB

no

MHorouncneHHble rpybble OLLMBKMN.
MonbiTka  CNWCbIBaHUS,  UCMONb30BaHMSA
HepaspeLUleHHbIX TEeXHWYECKMX YCTPOMWCTB
UNM NOMb30BaHWS MOACKA3KOW  Apyroro
yeroBeka (BHE 3aBUCUMOCTM oT
YCMNELUHOCTW TaKON NOMNbITKM)

5.2 TunoBble KOHTPOJbHbIE 3aA4aHUA UNN UHbIE MaTepuanbl, HeO6XoAMMbIe ANl OLleHKU 3HAaHUNA, YMEHUN,
HaBbIKOB U (UNK) OonbiTa AeATeNIbHOCTU
5.2.1 NepeyeHb KOHTPOSbHbLIX BONPOCOB

Ne n/n |

dopMynMPOBKM BOMNPOCOB

Cemectp 3

M3meHeHne CyLHOCTH 1 CTPYKTYpbI "kadecTBa".

MeTna kayecTBa. (DaKTOpr, BInndarLWmMe Ha Ka4eCTBO NpoayKunn.

ATanbl (opMMPOBaHUS KaYecTBa Nonurpadpruyeckoin NPpoayKLmu.

MeHeKMeHT KayecTBa: COCTaBHblE YAaCTU N OCHOBHbIE MOJTOXKEHUS.

|_|pVIHLI,I/II'IbI MeHe)XMeHTa KayecTBa.

TexHuuveckun kommuteT MCO 176 "MeHeoKMEHT KayecTBa M rapaHTum kadecTtBa". OCHOBHbIE CTaHOAPThI.

Cuctema MeHeXMeHTa KavyecTBa.

MpoueccHbIii Noaxoa K ynpasneHuto

Olo|N|o|O|~|WIN]|~

KauecTBo opraHusauyuu.




10 [MeToapl paboT no KayecTBy: Knaccudukauum 1 NpUHLUMNbLI Beibopa MeToAoB paGoT Mo KayecTsy.

11 MCO 9000 u puck-opueHTUpoBaHHOE MbllrieHne. OCHOBHbIE MOHATUS PUCK-MEHEXMEHTA.

12 Mpouecc oueHka pucka. AHanua pucka. MeToabl OLEHKU puUcCKa.

13 PaseepTbiBaHue dyHKkumn kadectBa (QFD-meTogonorns): menu n 3agaym passepTbiBaHNSA YHKLUUN KavecTBa.
MeTtoponorus.

14 BeHumapkuHr 1 QFD-meTogonorus.

AHanus BUOoB 1 NocrneacTeuin notTeHumanbHblix otkasoB (FMEA n PFMEA- meTtogonorus): uenu, 3agayum,
OCHOBHbI€ MOHATUS U METOAONOMUS.

15

5.2.2 TunoBble TeCcTOBble 3aAaHUA

1. BeHYMapKuHr - aT0:

a) MHCTPYMEHT, MO3BOMSWMNA OTCMeXumBaTb Xon Mpouecca M BO3OENCTBOBATb Ha HEro C MOMOLLbHO
COOTBETCTBYIOLLEN 0OpaTHON CBA3W AN NpeaynpeXaeHns ero oTKIoHEHNst oT TpeboBaHui.

©) MeTo4 MCNONb30BaHUST YYXKOro OMNbiTa M NEepPefoBbIX JOCTUXKEHUIA NS NOBbIWeHUss 3dEKTUBHOCTM paboThl,
NPOU3BOACTBA, COBEPLUEHCTBOBAHMS OM3HEC NPOLIECCOB.

B) 3TO MHCTPYMEHT, HEOOXOOAMMbIA AN NpOBeAeHUs] pacnpedeneHuns yeunuin ans paspeLleHns BO3HUKaLMX
Npo6nem 1 BbISIBIIEHNS1 OCHOBHBLIX UX MPUYMH.

2. ObecneyvyeHne kayecTBa - 3T0:

a) 4YacTb MeHeKMeHTa KayecTBa, HanpaBfieHHas Ha YCTaHOBfeHMe Lenen B ob6nactu kavectBa W
onpegensiowasi Heobxoaumble onepauroHHbIE NMPOLIECCHI U COOTBETCTBYHOLLME PEeCYpChl AN OOCTWXKEHUS Lenen B
obnacTtu KayecTBa.

0) YacTb MeHemKMEHTa KayecTBa, HanpaBfeHHasi Ha MOBbILEHWE CMOCOOHOCTM BLIMOMHUTL TpeboBaHMsA K
KayecTBy.

B) YacTb MeHeKMEeHTa Ka4yecTBa, HanpaBfieHHasi Ha CO3[4aHWe YBEPEHHOCTW, YTO TpeboBaHMS K KayecTBy
BbIMOMHEHbI.

3. Quality Function Deployment (QFD), nnu ctpyktypupoBaHue (passepTbiBaHMe) PYHKLUN KayecTBa - 3TO:

a) MeTodonornst MpoBedeHWs aHanmsa W BbiSIBNEHUS Hanboree KpUTMYECKMX LLaroB MNPOW3BOACTBEHHbIX
MPOLECCOB C LieNblo ynpaBrneHnst Ka4eCTBOM NpoayKLUn

6) meTop TpaHchOpMUpPOBaHWA MNOTpebHOCTEN MNOTpebuTenen B WHXEHEPHble XapaKTepUCTUKW MPOAYKLMU,
NO3BOMSAIOLWNA paccTaBUTb NPUOPUTETbI ANA KaXKOOoro NpoAykTa Mnu ycryru U OgHOBPEMEHHO onpeaenqTb 3agayun B
0o6nacTu pas3BuTUSi NPOAYKLMUW UMK YCITYTH.

B) rpaduyeckmn cnocob vccneaoBaHusa U onpegeneHvs Havbonee CyLleCTBEHHbIX NPUYUMHHO-CNEeACTBEHHbIX
B3aMMOCBs3en Mexay hakTopaMu 1 NocrneacTBUSAMA B UCCrieayemMon cutyauum unm npobneme
5.2.3 TunoBble NPaKTUKO-OpUEHTUPOBaHHbIE 3aAaHus (3agaym, Kemcbl)

1. DaHbl TMN gedekta n BO3MOXHbIE MPUYMHLI €r0 BO3HUKHOBEHUA. NocTpontb gunarpammy Vicukassl.

2. JaHbl BMA, NPUYMHBI U NOCNEACTBUS MOTeHumanoHoro Aedekta npu nNpou3BoACTBE Monurpaduyeckon
npogykummn. PaccuntaTb npuoputetHoe uucrno pucka (MYP) no metoponormm FMEA u onpegenutb HeobxoauMMocTb
npeaynpexaatroLwmnx 1 KOPPeKTUPYOLWLNX OENCTBUN.

5.3 MeToauuyeckne matepuanbl, onpeaenstolime npouenypbl oLleHMBaHUA 3HaHUWA, YMEeHUI, BNaAeHU (HaBbIKOB
1 (MNK) NPaKTMYECKOro onbiTa AeATENIbHOCTH)

5.3.1 YcnoBusa gonycka o6y4arollerocs K NpoMexyTo4HoM aTrecTauum 1 Nnopsaok NMUKBUAaLUM akagaeMnyeckomn
3a10MKEHHOCTH

[MpoBegeHe NPOMEXYTOYHOW aTTecTauum pernameHTUPOBaHO foKanbHbIM HOpMaTuBHbIM aktom CII6IYMNTA
«[NonoxeHne o NpoBeAEHUN TEKYLLIETO KOHTPOMS YCNeBaeMOCTH U MPOMEXYTOYHOM aTTecTaumm obyyaloLwmnxcs»

5.3.2 ®opma npoBeaeHUsi NPOMEXYTOYHOM aTTecTauum No gucumnimnHe

YcTHas + lMNucbmeHHas + KomMmnbloTepHOE TECTMPOBaHME NHas

5.3.3 Ocob6eHHOCTU NpoBeaAeHUs1 MPOMEXYTOYHOM aTTecTaumMm nNo gUCUUNIIMHe

Bpewmsi, oTBoaAMMOEe Ha NoAroToBKY K OTBETY, cocTaBnseT He 6onee 50 MuH. [ns BbINONHEHUS NPAKTUYECKOTO
3apaHusa obyvarolemycs HeobxoauMo UMETb KanbKynsaTop.

Bo3moXxxHO nMpoBefeHne TECTUPOBaAHUS BMECTO YCTHOro OTBeTa. TecTMpoBaHWE NPOBOAUTCS OOHOBPEMEHHO Yy
Bcew rpynnbl B TedeHne 30 MuHyT. Ha pelleHne npakTUKO-OpUEHTUPOBAHHbIE 3afaHus BblgenseTca He 6onee 20 MUHYT.
TecT cocTouT 13 20 TecToBbIX 3agaHUN.

Coo06LeHne pe3ynbTaToB 06yyatoLeMycst NPOM3BOANTCS HEMOCPEACTBEHHO NOCIE YCTHOrO OTBETA.




6. YYHEBHO-METOANYECKOE N N(H®OPMALIMOHHOE OBECMNEYEHUE aANCUUNNUHDI
6.1 YyebHas nutepatypa

ABTOp 3arnasue | MN3paTenbcTBO loa wsgaHusa | Ccblinka

6.1.1 OcHoBHas y4yebOHas nuTepaTtypa
Hebepanera, H. T1.,|MeHemXMeHT kayecTBa TiomeHb: TroMeHcKun http://www.iprbooksh
Mexeukas, T. A. NHOYCTpUanbHbIN 2020 op.ru/115044.htmi

yHUBEPCUTET
MupHbIR, B. N.,|BceobLuee yrnpasneHue . . https://www.iprbooks
lony6esa, O. A. |kauecTBOM PocTos-Ha-[lohy: 'D‘OH.CKOM hop.ru/118032.html
Oumutpos, B. T. rOCYA@pCTBEHHbIN 2020

TEXHUYECKNI

yHMBEpCUTET
6.1.2 lononHuTenbHas y4yebHasa nutepartypa
Oumntpo, B. T1.,|YnpaBneHune Ka4yeCcTBOM. https://www.iprbooks
Bbopucosa, Jl. B.,|CpencTtBa n metoabl Poctos-Ha-[JoHy: [loHckon hop.ru/118112.html
3ybpurmHa, E. M., rocyaapcTBeHHbIN

. 2019

lonybesa, O. A, TEXHUYECKUN
3onotyxuHa, W. A, yHuBepcuTeT
KaTtaes, B. C.

6.2 MNepe4yeHb npocdeccnoHanbHbIX 6a3 AaHHbIX U NH(POPMALMOHHO-CNPABOYHbIX CUCTEM

PedepaTtnBHas n cnpaBoyHas 6a3a gaHHbIX peLeH3MpyeMon nutepaTtypbl Scopus [QnekTpoHHbIn pecypc]. URL:
https://www.scopus.com

Moptan Aans odumumansHOro onyonumkoBaHus cTaHgapToB ®PeaepanbHOro areHTCTBa MO TEXHUYECKOMY
perynupoBaHuio n metponorumn [AnekTpoHHbin pecypcl. URL: http://standard.gost.ru/wps/portal/

OneKkTpoHHO-6MbnmoTeyHas cucrema IPRbooks [AnektpoHHbIi pecypc]. URL: http://www.iprbookshop.ru/

6.3 MNepeyeHb NULEH3UOHHOIO U CBOGOAHO pacnpoCcTpaHsAeMoro NporpamMmmHoOro oéecrnevyeHus
MicrosoftOfficeProfessional
Microsoft Windows

6.4 OnncaHue maTepuanbHO-TEXHUYECKON 6a3bl, HeO6XoAMMOW ANA OocyLleCcTBNEeHNA obpa3oBaTenbLHOro
npouecca no gucuunnuHe

AyaunTopus OcHalleHne

MynbTumeamniiHoe 060 OBaHuWe, crneunanmanpoBaHHas mebernb, Jocka
NekuyoHHas Y, o2l pyA ) L p » A

ayautopust

CneuvanuanpoBaHHas meGenb, Aocka
YyeGHas ayautopus
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