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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMMNIIUHBI

1.1 Uenb aucumnnuHbl: ChopmmpoBaTb KOMNeTeHUMn obydarollerocsa B o6nacT CUCTEMbl MeHedKMeHTa
KayecTBa Kak COBPEMEHHOW KOHUEMUWM YNpaBreHus,, a Takke MNpuobpeTeHrue YMEHWA U HaBbIKOB MO pPEeLLEHUo
npodpeccunoHarnbsHbIX 3aaad npu paspaboTke U BHeOPEeHUU CUCTEM MEHeIKMEHTa KavecTsa

1.2 3agaun AMCLUNIUHDI:

PaCKprTb OCHOBHbI€ MOJI0XXKEeHNA COBPEMEHHbIX CUCTEM MeHeIKMeHTa Ka4vecCcTBa Kak cospemeHHon KoHUenuun
ynpasrieHua.

lMo3HaKOMWUTbL CTyAeHTa C COBPEMEHHOM KOHUEMNUMEN pasBUTMS CUCTEM MEHEKMEHTa KavecTBa MU
©e3onacHoCTu.

[aTtb cTyneHTy npefcraBneHune o6 akTyanbHbIx Npobnemax B obnactu pa3apaboTkM CUCTEM MEHEKMEHTA.
1.3 TpeboBaHus K NnpeaBapuTeNibHOM NOAroTOBKe OOy4aloLerocs:

I'Ipe,uBapMTeanaﬂ noAroToBKa npeagnonaraeT co3gaHne OCHOBbI OA (bOpMVIpOBaHVIﬂ KOMMeTEeHUUNA, YKa3aHHbIX
B M. 2, npun n3yv4eHnmn ancunniinH:

OpraHu3aumst 1 NpoBedeHNe Hay4HbIX UCCNeaoBaHuMn

YyebHast npakTuka (HayyHo-uccnegosaTenbckad paboTa (MonyyYyeHWe NEPBUYHBIX HABLIKOB  Hay4HO-
nccnegosaTenbckon paboThbl))

2 KOMMNETEHUMUN OBYYAIOLWEIOCsA, ®OPMUPYEMBDIE B PE3YJIbTATE OCBOEHUA OUCLIUMNITUHBI

MK-2: Cnoco6eH obecneumBaTtb hyHKLMOHMPOBaAHUE CUCTEMbI YNPaBIieHUs1 KAYeCTBOM (MeHeAKMEHTa
KayecTBa) B chepe MaTepuanoBefeHUsi U IKCNepPTU3bl NPOAYKLMUA TEKCTUNIbHOW U Nerkon NPpoMbILNIeHHOCTH

3HaTb: COCTaB M cogepXaHne OCHOBHbIX BEPCUI CTaHOAPTOB MEHEMKMEHTa KayecTBa; aTanbl cepTuduKaLum cuctemsl
MeHe)KMEeHTa KayecTBa, nepedeHb OCHOBHbIX JOKyMeHTOB anga ceptudmkaunm CMK; oCHOBHbIE 3M1EMEHTbI U MPUHLUMMBI
pa3paboTKku CUCTEM MEHEMKMEHTA Ka4eCTBa HA COBPEMEHHOM NPEANPUATUN.

YmeTb: ¢opmynupoBate u paspabaTbiBate TpeboBaHWs K CUCTEMaM yMnpaBfieHWst KayeCTBOM Ha COBPEMEHHOM
nNpeanpusaTii, HOBbIM BMAAM MPOAYKUMKW, MpoLeccam W ycnyram; nnaHupoBaTb BCE MEPOMNPUSTUA MO CO34aHMIO U
PYKOBOACTBY CUCTEMOM KayecTBa W 3(PEEKTUBHO OpraHM3oBaTb WX OCYLLUECTBMNEHUE; OueHMBaTb 3(PPEKTMBHOCTL
YHKUMOHMPOBAHMSA CUCTEM YNPaBAEHNS Ka4ECTBOM

BnapeTtb: HaBblkamu pa3pa60TKV|, BHeApeHna U nogaepXxaHua B paGOTOCﬂOCO6HOM COCTOAHUN CUCTEMbl MEHEPKMEeHTa
KayecTBa npeanpuatTmna

MK-3: CnocobeH opraHn3oBbIBaTh paboThbl MO NpeAoTBpaLLEeHUI0 Bbinycka 6pakoBaHHOM NpPoAYKUUN
TEKCTUIIbHOM M NEerkon NPOMbILLNEHHOCTU

3HaTb: OCHOBHbIE 3Tanbl 1 XapakKTepPUCTUKMN CUCTEM YyMnpaBlieHNA Ka4eCTBOM Ha COBpPEMEHHOM NpeanpuAaATun No BbiMyCKy
N30Eenun TEKCTUIBHOW U NTErKON NPOMbILLSIEHHOCTY; Tpe6OBaHVIF| K CUCTeMe MeHeKMeHTa KavyecTBa
YmeThb: NPUMEHATb OCHOBHbIE MeTOObl KOHTPOJ1A Ka4eCTBOM npoayKunn

BnageTb: HaBblkaMW akTyanusauuum W BHEOPEHUst U3MEHEHWI B AENCTBYIOLLYID CUCTEMY YMpaBreHWUsi KayeCTBOM
npeanpusaTus

3 PE3YJIbTATbI OBYYEHUA NO AUCLUUNMNUHE

KoHTakTHas
paboTta

WHHoBaU. dopma
dopmbl TeKyLero
3aHATUA | KOHTpOIs

HaumeHoBaHWe n cogepxaHue pasfernos,
TEM U y4eOBHbIX 3aHATUI

CP
Nex. Mp. | (4ackbr)
(vacbl) | (vachbl)

CewmecTp
(kypc gnsa 3A0)

Pasgen 1. OcHOBHble aTanbl pasBUTKA
cuctem  kadvectsa.Poccuiickuin - onbIT U
3apybexHble Mogenu CUCTEM ynpaBrieHus
Ka4eCTBOM.

Tema 1. OTanbl pa3BMTUSA CUCTEM KayecTea.
padhuyeckaa wunnwocTpaumss  OCHOBHbIX
3TanoB pasBuUTUS CUCTEM KayecTBa (3Be3aa
KayecTsa)

Tema 2. OnbIT poccuiickux npeanpuaTuii no| 2 9
yrpaBfeHnto  KayecTtBOM B Mepvof
NNaHoBON 3KOHOMUKU. ONbIT POCCUMNCKNX
npeanpuaTMn B NepexofHbIn Nepuop K
PbIHOYHbLIM OTHOLLIEHUAM 2 1 5 un
MpakTnyeckoe 3aHATME: STanbl pasBUTUSA
cuctem kadectsa. CoseTckue mopenu
ynpaBneHns kadectsom: BWUIM, CBT,
KAHAPCI1N, HOPM, KCYKI u ap.




Tema 3. YnpaBneHve KayecTBOM B
9KOHOMWYECKMN pasBUTbIX cTpaHax.
EBponenckui onbIT ynpasneHus
KayecTBOM. 3apyOexHble MOoOenu CUCTEM
ynpaBneHUst Ka4eCTBOM.

MpakTnyeckoe 3aHgaTHeE: OcHoBHblE
3apybexHble Mogeny CMCTeM KayecTBa

nn

Tema 4, Cuctembl KayecTBa,
COOTBETCTBYHOLLME KpuUTepusm
HaLUMOHarsbHbIX MPEMWUI MO KavyecTBy.
MpakTnyeckoe 3aHATUE.. HauwmoHanbHble
npemun no kadectsy. Kputepum. Cuctemsl
KayecTtBa

nn

Paspgen 2. YnpaBneHue ka4yecTBoM Ha 6ase
MEXAYHaPOAHbIX CTaHAAPTOB U MPUHLMMIOB.
XapakTepucTuka CUCTEM MEHEIKMEHTA

Tema 5. CucrtemHble NOHATMSA
MeHeXMeHTa KayecTBa. OcHoBHble
NPUHLUMMbI COBPEMEHHbIX cucTem
ynpaBreHnsi Ka4ecTBOM: NMPUHLUMbLI CUCTEM
KayecTBa Ha OCHOBE MeXAyHapoaHbIX
ctaHgaptoB MCO cepun 9000; npuHUMMbI
COBPEMEHHON KOHLEMNUMU MeHemXMeHTa
kayectBa TQM

MpakTnyeckoe 3aHATHE: Cuctemsl
MeHeXMeHTa KayecTBa Ha oOcHoBe
ctaHgaptoe UMCO  9000. OcHoBHbIe
TEPMUHLI U onpegenexus. MNpuHLMbI

nn

Tema 6. CTpyKTypa CUCTEM MEHEMKMEHTA
KadecTBa. MnaHnpoBaHue KayecTBa,
obecneyeHne KayecTBa, KOHTPOIb
KadecTBa. CTpykTypHOE onncaHue
CUCTEMbI. ONEMEHTbl CUCTEMbI Ka4vecTsa.
PYHKUMM CMCTEM MEHEOXXMEHTA Ka4yecTBa.
Mpaktuyeckoe  3aHATME:  CTpyKTypHOe
onucaHue cuctem KadyectBa. DyHkUuM
CUCTEM

nn

Paspen 3. Cucremsl MeHeXXMeHTa
KayecTBa, 3KOMOrMM U MNPOdPECCUOHANBHOM
GesonacHocTM U 300POBbS (cTaHaapThbl
NCO cepum 9000, 14000, OHSAS 18000)

Tema 7. OCHOBHbIE CUCTEMbI MEHEIXXKMEHTA
Otanbl co3gaHma CMK Ha  ocHoBe
ctangapto MCO 9000. TOCT P NCO 9001.
O6wme TpeboBaHUSA K MOCTPOEHNIO CUCTEMBI.
TpeboBaHusa Kk gokymeHTauuun. MNMonutuka B
obrnactm  kadvectBa. PykoBogctBo Mo
kayecTBy. [IOKyMeHTUPOBaHHbIE NpoLeaypbl.
YnpaBneHne goKyMeHTauunen.

MpakTnyekoe 3aHaTMe: CospgaHne CMK B
opraHusaumm " Ha npeanpuaTun.
[lokymeHTUpOBaHHbIE Npouenypbl

Tema 8. OTBETCTBEHHOCTb PYKOBOACTBA
lMnaHvpoBaHWe CUCTEMbI  MeHeXMeHTa
KayecTBa. MeHegxMeHT pecypcos.
ObGecneyeHne pecypcamu. YenoBeueckne
pecypchl. UHdpacTpykTypa.
MpousBoacTeBeHHaa cpega. WIHdopmauums.
MocTaBLWwukM 1 napTHepHI

MpakTnyeckoe 3aHsaTHe: YnpasneHue
OOKyMeHTaunen. OTBETCTBEHHOCTb
PYKOBOACTBA

nn

mn

T,3,0




Tema 9. T[lpoueccbl >XW3HEHHOro UMKMa
npoaykumn.  lnaHMpoBaHWe  MpOLECCOB.
Mpoueccol, CBS3aHHblE C MNOTPedOUTENsAMM.
MpoekTnpoBaHne un paspaboTka. 3akynku.
MpounsBoacTeo " obcnyxuBaHue.
M3amepeHne, aHanms M yrnydlleHue.
MOHWUTOPUHI M N3MepeHue. YnpaeneHue
HEeCOOTBETCTBYIOLLEN npoaykumen. AHanms
OaHHbIX.

MpakTnyeckoe 3aHATME:
NnpoLeCCOoB. AHanus 7
HEeCOOTBETCTBVIOLLEN NDOAVKLIMM

MnaHnpoBaHue
yrnpaBsneHue

nn

Tema 10. PekomeHgjaumm no pasBUTUIO
CUCTEMbI KayecTBa

FOCT P NCO 9004

MpakTuyeckoe 3aHATME: TpeboBaHus U
ctpyktypa [OCT P NCO 9004. CtaHnagapt
NCO 14001. Ctangapt OXCAC 18001

mn

Tema 11. Cwuctema  3KONOrMYeCKOro
MeHempkmeHTa. CtaHgapT u ceptudpmkart 1ISO
14001 (cuctema MeHeHKMEHTa 3KOIOrnm)

nn

Tema 12. Cucrtema ynpaBrieHUs OXpaHoOW
Tpyaa " npodeccnoHanbHoON
6e3onacHocTblo. CTaHgapThl M cepTudmKaThbl
OHSAS 18001 (OXCAC 18001).

nn

UTtoro B cemecTpe (Ha kypce ansa 3A0)

34

17

66

KoHcynbTaumm n npomexyToyHas
aTTectaums (Ok3ameH)

2,5

24,5

Bcero koHTakTHasA pa6ota un CP no
AucuunmnuvHe

53,5

90,5

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTnpoBaHue y4eGHbIM NaHoOM He NPeayCMOTPEHO

5. ®OHA OLLEHOYHbIX CPEACTB AN NPOBEAEHUSA MPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHue nokasarenem, KputepueB h CUCTEeMbl OLleHUBaHUA pe3ynbTaToB 06y'~|eva

5.1.1 NMoka3aTenun oueHUBaHUA

Kon HaumeHoBaHuMe oueHOo4YHOro
MokasaTenu oueHnBaHMA pesynbTaToB 00yyYeHns
KOMneTeHunm cpencTtea
N3naraet coctaB M cogepxaHue OCHOBHbIX BepcuMn CTaHAapTOB
MeHe)KMeHTa KayecTBa; onpeenseT aTanbl cepTudurkaLmm cuctemsl
Bonpochl ans YCTHOro
MEeHeKMEHTa Ka4yecTBa,
cobecepoBaHus
MK-2 PaspabaTbiBaeT TpeboBaHWS K cucTemMam YrpaBrieHUs KavyecTBOM
MpaKTUKO-OpUEHTUPOBAHHbIE
HOBbIX BUAOB MPOAyKLMHU,
3agaHus
OueHrBaeT adpPeKTUBHOCTb PYHKLMOHUPOBAHNS CUCTEM YrpaBneHns
Ka4yeCTBOM
ManaraeT OCHOBHble 3Tanbl U XapaKTEPWUCTMKU CUCTEM YMNpaBlieHUs!
KayeCTBOM Ha COBpPEMEHHOM MpeanpuaTUM MNO BbIMNYCKY W3Aenvn
_ N i Bonpockl ans YCTHOrO
TEKCTUIMBbHOW M NErKOM MPOMBbILINIEHHOCTH; hopMynunpyeT TpeboBaHus
cobecenoBaHus
MK-3 K CUCTEME MEeHeKMEHTa Ka4yecTBa
[MpaKkTUKo-OpueHTUpOBaHHbIE
MpUMeHSET OCHOBHbIE METOAbI KOHTPOSSI KAYECTBOM MPOAYKLMN sanaHns
AKTyanuanpyeT W3MEHEeHUs B AEeNCTBYIOLLY0 CUCTEMY ynpaBfeHus
Ka4yeCTBOM NpeanpusiTusi.

5.1.2 Cuctema 1 KpuTepumn oLueHUBaHUs

Lkana oueHuBaHus

KpuTepun oLeHMBaHUA CPOPMMPOBAHHOCTU KOMNETEHLIMIA

YcTHoe cobecejoBaHue |

MucbMeHHas paboTa




CTYOEHT TMOMHO u3naraeT martepuarn
(oTBEYaeT Ha BOMpOC), AaeT npaBuIibHOe
onpepenexHve OCHOBHbIX NOHATUI;
obHapyX1MBaeT TMOHUMaHVe MaTepuana,
MOXeT 0DOCHOBaTb CBOW  CYXAEHMS,
5 (oTnnyHO) NPUMEHUTb 3HaHMA Ha NpaKTUKe, NPUBECTU
HeoOXo4uMblE MNPUMEPbl He TOJNbKO U3
y‘-le6HVIKa, HO n CaMOCTOATEeSIbHO
COCTaBrieHHble;  u3naraeT  maTtepuan
nocnegoBaTtesibHO U NpaBUJIbHO C TOYKU
3pEHNs HOPM NUTEPaTYPHOro SA3blka

CTYOEHT [aeT OTBeT, YOOBNETBOPSOLLMNNA
TeMm e TpeboBaHUsAM, 4To 1 Anst 5 6annos,
HO gonyckaeT 1-2 owunbkun, KoTopble cam
Xe wucnpasndetr, u 1-2 Hegodeta B
nocnenoBaTenbHOCTU 7] S13bIKOBOM
odopMIEHNM M3naraemoro marepuana

4 (xopoLLo)

CTydeHT  obBHapyxuBaeT 3HaHuWe #
NMOHVMaHWEe OCHOBHbIX MOJIOXEHWUA AaHHON
TeMbl, HO 1U3naraet matepuan HerosHo U
JonyckaeT HETOYHO-CTU B onpegeneHun
MOHATUN UM (POPMYNMPOBKE MpaBusl; He
3 (yooBneTBopuTenbHO) |ymeeT [0CTaTO4HO rnyboko n
AokasaTernbHO obocHoBaTb cBou
CYXOEHUS W MpuUBEeCT CBOW MNpUMepsbl;
usnaraet martepuan HenocrnegoBaTenbHO
n pgonyckaer owunbkn B A3LIKOBOM
odhopMIeHMM n3naraemoro marepuana

CTYOEHT obHapyxuBaeT He3HaHue
fonbllei  4acTM  COOTBETCTBYHOLLENO
BOMpoca, ponyckaet owmnbkm B

2 (HeynoBneTBOpUTESIbHO .
(HeyA P ) hopMynMpoBKe onpenerieHnii U npasun,

MCKaXkaloLme X cMbicr, 6ecrnopsigovHo 1
HeyBEepeHHO nanaraet Matepuan

5.2 TunoBble KOHTPOMNbHbIE 3a4aHUs UMW UHble MaTepuanbl, Heo6xoAUMbIE ANt OLleHKWU 3HaHUIA, YMEHUH,
HaBbIKOB U (MNK) onbiTa AEATENbHOCTH
5.2.1 NepeyeHb KOHTPOSNbHbLIX BONPOCOB

Ne n/n | PopMynmnpoBKY BONPOCOB

Cemectp 2

1 B uem cywHoCTb KoHLenuun obecneyeHns KayecTBa B paMmkax «dasbl OTOPaKOBKMU» ?

KakoBa ponb oCHOBHBIX AesaTenen u yyeHblx (Kpocou, Jemunr, ®en-reHbaym, Vcukasa, OxxypaH, MecuHr,
Tarytu, Teiinop v ap.) B passu-TUM CUCTEM YNpaBneHus Ka4ecTBOM?

KakoBa rpacgmyeckas nnnocTpaumsi OCHOBHbIX 3TanoB pas3BUTUS CUCTEM KadecTBa? HasoBuTe NpuHUMMbI
mMexayHapogHbix ctaHgaptoB MCO cepun 9000 1 gante nx xapakTepucTuky.

KakoBbl OCHOBHbIE 3Tanbl pa3BnUTUA CUCTEeM KayecTtBa?

KakoBbl NPpUYnHLbI 3BONIOLMN NOAXO0A0B K ynpaBieHUo Ka4yecTBOM?

HasoBuTe OCHOBHbIE MOHATUSA, OTHOCALUMECS K MeHeaXmeHTy (cTaHgapT FOCT P UCO 9000), n gante ux
onpeaenexHus.

YTo OoTHOCUTCS K UCXOAHBIM JAHHbIM ANA nrnaHnpoBaHnA kayectBa?

4
5
6 [lante xapakTepuCTMKy OCHOBHbIX NOJIOXEHU COBPEMEHHOW KOHLIEMLMM MEHEeKMEHTa kadecTBa TQM.
7
8
9

B yem oTnuyune CTpaTerm4eckoro n Tekyuiero ﬂﬂaHMpOBaHMﬂ?

10 Kakue atanbl npeanycMaTpuBaeT KapTa niaHnpoBaHUA Ka4decTtBa, B YeEM UX CyLIJ,HOCTb?

11 Kak peanuayetcs «obecneyeHne kauecTsa»?

12 Kak OCyLLEeCTBNAETCA KOHTPOJ1b KayecTtBa?

KakoBbl npevMylLiecTBa 1 HegocTaTku cuctem 6e3gedekTHOro narotosneHus npogykuum (BUM) n
6espedekTHoro Tpyaa (CBT)?

14 KakoBbl ocobeHHocTn cuctem « KAHAPCI TN », «HOPM»?




KakoBa ponb CTaHOapTa npeanpuaTmna Kak OpFaHVI3aLlVIOHHO-MeTO,EI,VI‘-IeCKOVI OCHOBbI (pyHKLWIOHVIpOBaHVIﬂ

15
cucTeMbl kKavyectea?
16 Kakoi nogxog k kavecTtBy peanuayeTcsa B mogeny GMP?HasoBuWTe 0CHOBHbIE 3Tanbl pa3suTus ctangaptos NCO
cepun 9000.
17 KakoBbl chepbl MpakTUieckoro npumeHenus ctaHgaptos MCO cepum 90007
18 Kak Bbl MOHUMaeTe TEPMUH «MPOLECCHbIN NOAX0A» NPU MOAENUPOBA-HUM CUCTEM KadecTBa Ha OCHOBE
npuHumnos MCO 90007
19 Kakasi cTpykTypa OOKYMEHTaLMK NpUMeHsieTca B cucteMe MeHemxmeHTta kadectea (CMK) opranusaumn?
20 Kakve Bugpl gokymeHTtauumn ncnone3ytot B8 CMK opranusauun?
MosicHnTe HasHaveHne, obnacTb NPUMEHEHMS N cogepXXaHne creaylo-Lnux AOKYMEHTOB: NONUTUKM B obnactu
21 KadecTBa, Lenen B obnactu
KayecTBa, PyKOBOACTBA MO KavyecTBY, AOKYMEHTUPOBAHHbIX npouenyp, opm, NAaHoB MO KavyecTsy,
crneunduKkaumnn, BHELHMX AOKYMEHTOB, OTYETHbIX JOKYMEHTOB.
Kakne tpeboBaHusa npegbsasnset FOCT P MCO 9001 k 4OKyMEHTUPOBaHHbLIM NpoLeaypam: ynpasneHue
22 OOKYMeHTaLmen, ynpasreHne 3annucsamMu, BHyTPEHHUE ayauTbl, ynpaBrneHne HeCOOTBETCTBYOLLEN NPOAYKUNEN,
KOppekTupylowue 1 npegynpexagatowme aencrTemna?
HasoBuTte B1Abl ayanToB CUCTEMbI MEHEAXKMEHTa KavyecTBa. KakoBbl 0COBEHHOCTU MPUMEHEHUS Pa3fNYHbIX
23 BUOOB ayanToB

CUCTEMbl MEHEKMEHTA KayecTBa?

5.2.2 TunoBble TeCcToBble 3aAaHUA

1. CoBOKYMNHOCTb B3aMMOCBSI3aHHLIX UM B3aMMOAENCTBYHOLLNX
BUAOB AeATENbHOCTN Npeobpasyomnx BXoAbl U BbIXob:

a) npoueaypa;

0) cuctema;

B) npoLecc;

r) nporpaMmma ayguTa.

2. CoBOKYMNHOCTbL MOMUTUKK, Npoueayp unu TpeboBanuin, kKoTopbie
NPUMEHSIIOT B BMAE CCbINOK:

a) KpuTEpUM ayanTa;

0) uenun ayguta;

B) NporpaMmma ayauTa;

r) nonuTuka B obnacTtu kadecrTaa.

3. HestenbHocTb, npegnpvHMMaemMas Ansi yCTaHOBMEHMS NPUrOAHOCTM, adeKBaTHOCTM U pe3ynbTaTMBHOCTU

paccmaTpmnBaemMoro obbekTa gns

OOCTMXKEHMWS YCTAHOBIEHHbIX Lienen:

a) KOHTPOIb;

©0) aHanus;

B) Bepmdukaums;

r) ucneitaHue.

4. [lenicTBue, NpegnpuHSaToe AN ycTpaHeHus obHapyXeHHoro
HEeCOOTBETCTBUS:

a) BOCCTaHOBEHWE;




0) koppekums;

B) Nnepegernka;

) PEMOHT.

5. YHuKanbHbIA NpoLEecC, COCTOSALWMA W3 COBOKYMHOCTU CKOOPAMHUPOBAHHLIX W YNpaBnseMbiX BWAOB
OeAaTenbHOCTU C HaYanbHOM U KOHEYHON AaTamu, NPEANPUHATLIX ANS OOCTWXEHUS Leny, COOTBETCTBYIOLLEN

KOHKpEeTHbIM TpeboBaHWAM, BKIOYAIOLUA OFpaHNYeHus Mo Cpokam,

CTOMMOCTM U pecypcam:

a) ynpasneHue Ka4ecTBOM;

©) pemoHT;

B) NMPOEKT;

r) Banugauus.

6. CTeneHb peanu3aumu 3annaHMpoBaHHON AeATENbHOCTU Y AOCTUXKEHUS 3annaHNPOBaHHbIX Pe3ynbTaToB:

a) pe3ynbTaTMBHOCTb;

©0) nporpamma ayguTa;

B) nonutuka B 0611acTu KayecTBa;

r) adpeKTMBHOCTb.

7. MNpoueaypa oueHnBaHNa COOTBETCTBUSA NyTeM HabnogeHus

W CY>XOEHMWIN, COMPOBOXAAEMbIX COOTBETCTBYIOLLMMN U3MEPEHUSMMU, UCTIBITAHUAMUW UMW KANNMOPOBKOW:

a) aHanus;

0) KOHTPOIb;B) ayauT;

r) UcnbiTaHue.

8. CkoopauHupoBaHHas AeATENbHOCTb MO PYKOBOACTBY W YNpPaBIEHWIO OpraHusauuent NpuMMEHUTENBHO K
KayecTBy:

a) ynpaBneHue Ka4ecTBOM;

0) MEHEOXXMEHT Ka4ecTBa;

B) NporpaMmma ayauTa;

r) ayaur.

9. OnpegeneHne O4HOW MITN HECKOMNBKNX XapaKTepUCTMK COrnacHo

yCTaHOBMEHHON npoueaype:

a) 3anuce;

©) Bepudpmkauus;

r) UCMbITaHWE;

4) aHanus.

10. [JenctBune, npeanpuHATOE B OTHOLLIEHMM HECOOTBETCTBYIOLLIEN

npoAyKummu Ansa Toro, 4Tobbl caenaTb ee NpyemMnemMon Ang npeanoriaraemMmoro NCnob30BaHUS:

a) KoppeKums;

©) KOoppeKTMpyloLLne OeNCTBIE;

B) PEMOHT;

r) nepegenka.

11. BbicLlee pyKOBOACTBO OIMKHO obecneynBaTtb NCMOMb30BaHME

KOPPEKTUPYIOLWUX AENCTBUIA:

a) Kak cpecTBO yNny4LleHus;

0) MeToa KOHTPONS;

B) cnocob ynyuylieHus;

r) NPUHUMN YNyYLLEHWs.

12. TwatensHoe oueHBaHWe, 0ObIYHO NPOBOANMOE CaMUM PYKOBOACTBOM, UTOTOM KOTOPOTO SABASETCH MHEHWe
UNK CyXXxgeHune o pesynbTaTUBHOCTU N 3P(PEKTUBHOCTU opraHm3auun 1 ypoBHio 3penoctn CMK:

a) aHanus;

0) camooueHKa;

B) Bepudukaums;

r) Banugaums.

13. NpeacTtaBnTenem pykoBOACTBA MO KaYeCTBY MOXET ABMATLCA:

a) nepBbli pyKoBOAMTENb NPeanpUsaTUS;

0)B) 0OOUH N3 pYKOBOAUTENEN CPEeLHEro 3BEHa;

r) OOWH U3 PAJOBbLIX COTPYAHWKOB NPEANPUATUS. OOWH U3 3aMECTUTENEN NePBOro PyKOBOAUTENS NpeanpusiTus;

5.2.3 TunoBble NPaKTUKO-OpUEeHTUPOBaHHbIE 3afaHus (3apayn, Keuchbl)

1. TpaguumoHHOe npeanpusiTue TOProBNM COAEPXWUT crneaylwmne cTaHgapTHble BuObl  AesATernbHOCTU
(npoueccnbl):

— XpaHeHWe TOBapoB Ha cKnage;

— pasmMeLleHre 3aKka3oB Ha MPON3BOACTBO Y MNOCTABLLMKOB;

— 06paboTKa KINMEeHTCKMX 3aKa3oB M MOHUTOPWHT CKMNaga;

— ohopmrieHre 3akaasa;

— Bblaya ToBapa Cco cknaja.

Ha Onok-cxeme npmBeaeHbl OCHOBHble nogpasaernieHnaopraHnsaunn, a TakKe KIMEeHTbl U NOCTaBLUMKWN.
Onpegenute Ha faHHOW BOK-CXeMe MECTOMONOXEHNE KAXKLA0ro 13 NepeyvmcrieHHbIX

NpoLEeCCOB.

2. lestenbHOCTb KOMNaHUW, paspabaTbiBatoLLein nporpammHoe obecneveHne, ycTpoeHa cneagyowmum obpasom.



KnueHT npeacTasnseT TpebosaHus K npoaykTy. TpeGoBaHUA aHanM3npyoTca OTAENOM MPo4aX M COrnacoBbIBaOTCSA C
knueHTom. OTaen paspaboTok npoussoauTt MO, KOTOpoe 3aTeM TeCTUpyeTcs B OTAeNle TecTupoBaHusi. PaspaboTumku
yCTpaHsaoT oGHapyeHHble oLmbku. MpoayKT, B KOTOPOM OTCYTCTBYIOT OLIMBKM, yCTaHABNMBAETCA COTPYAHMKAMK oTaena

npoAax Ha KOMMbHTEPbI KNNMEHTA.
BocnonHute npobenbl Ha ©Onok-cxeme. BocctaHOBWTE Has3BaHMe MNPOLIECCOB M WX B3aummogencTteue. Kak
N3MeHUTCs Bnok-cxema Ans «UUKNudHom» paspabotkn? B aTom

cnyyae KIWEHT Mony4YaeT OTTEeCTUPOBAHHLIA MpPOTOTWN,

Tpe6OBaHVIF| 1 BHOBb NpeabAaBndaeT X KOMnaHnun

Ha OCHOBaHMWM KOTOPOro poonpenendetr cBou

5.3 MeToanuyeckue matepuansl, onpegensiloliMe npoueaypbl oLeHMBaHUs 3HaHUW, YMEHUN, BrageHui (HaBbIKOB
1 (UnN) NPaKTUYECKOro onbITa AEeATENbLHOCTH)
5.3.1 YcnoBus gonycka oby4atrowerocsi K npomMexyTo4yHon atrectauMu U NopsaoK NMKBUAALMU aKageMUYecKomn

3a40JI)KeHHOCTU

lMpoBedeHne NPOMEXYTOYHOW aTTecTauun perfiameHTMpPOBaHO JloKanbHbIM HOopMaTtuBHbIM aktom CI6MYMTA
«lMonoxeHne o NpoBeAeHMN TEKYLLLETO KOHTPONMSA YCNeBAaeMOCTM U MPOMEXYTOUYHOM aTTecTauumn obyyaroLmxcay

5.3.2 ®opma npoBefeHUsi NPOMEXYTOYHOM aTTecTaumm No AUCUunianHe

YcTHas X

NMncbmeHHas

KomnbloTepHoe TecTupoBaHue

5.3.3 Oco6eHHOCTU NpoBeaAeHUA NPOMEXYTOYHON aTTecTauum No AUCLUNINHEe
Ha nogrotoBky k oTBeTy Bbigensetca 40 MUHYT.

NHas

6. YYEBHO-METOOMYECKOE N UH®OPMALMOHHOE OBECMNEYEHUE OUCUUNIIUHBI
6.1 YuebHas nutepartypa

AsTOp

3arnasve |

MN3gaTtenbLcTBo

[op n3paHusa |

Ccblinka

6.1.1 OcHoBHas y4yeb6Hasa nuTepartypa

Oebepanesa, H. T[1.,|MeHegXMeHT kadyecTBa TiomeHb: TroMeHCcKun https://lwww.iprbooks
Mexeukas, T. A. NHAOYCTPUanbHbIN 2020 hop.ru/115044.html
yHUBEpcuTeT
Enuceeea, E. H.,|MeHegxmeHT kadyecTBa Mocksa: N3gaTenbckumn 2018 https://lwww.iprbooks
>Karnosckas, A. B. Oom MNCnC hop.ru/84410.html
Mockenyesa, E. Jl.,[Metoauku oueHku 3atpat Ha| Camapa: Camapckuit https://lwww.iprbooks
bawapuHa, W. A.,[mMeHeOXMeHT kadecTBa rocyaapcTBEHHbIN 2016 hop.ru/90615.html
TepewuH, A. A. TEXHUYECKNI
yHuBepcuteT, 95C ACB
MuHBbKO, 3. B.,|MeHemxMeHT KayecTBa Capatos: A n 3p 2017 https://www.iprbooks
MuHbkO, A. D. NpoAyKUMM 1 NpoLLECCOB Meguna hop.ru/74226.html
JlykmarnoBa, W. T.,|CospaHue CUCTEMbI M M . http://www.iprbooksh
HexHukoBa, E. B.,|MeHemxmeHTa KayecTBa, OCKBa. OCKOBCKW op.ru/30358.html
AkcéHoBa, A. A. OXpaHsbl 3[10pOBbA, rOCYRapCTBEHHbI 2014
6esonacHocTn 1 akonorun B cTponTenEHL
. yHuBepcuteT, O6C ACB
CTPOUTENBHOW OTPacnu
6.1.2 lononHuTenbHas y4yebHas nutepaTtypa
CwmeTtaHuHa T. B. TexHonorus NoCTpOEeHMs http://publish.sutd.ru/
cucTembl MeHeIKMeHTa . tp_ext_inf_publish.ph
KayecTBa opraHusauumn Crie.. CnerynTa 2018 p?id=2018169
mMasnoro 6usHeca
Kpbinosa, T. [. dopmupoBaHne cUcTeMbl http://www.iprbooksh
MeHegKMeHTa KayecTBa Mockea: [ 0p.ru/8384.html
ycnyr nenosoro «3KoHOMUYecKas 2012
obpas3oBaHNsi B  Hayu4HbIX raseta», UTKO@
yYpEeXOEHUAX
MoHomapes, C. B.|YnpaBneHne Ka4yecTBOM http://www.iprbooksh
Muwenko, C. B.,[npoueccoB un npogykuun. op.ru/63913.html
MwuweHko, E. C.,|Khura 1. BsegeHue B
pebeHHukoBa, H. M.,|cuctemsol MeHeKMeHTa
banabaHoe, TI1. B.,|kayecTBa npoLeccoB B| Tamb6os: TamboBCKUiA
EBnaxuH, P. H.,|nponssoacTeeHHON, rocygapCcTBEHHbIN 2012
31106uH, 3. B.,|kommepueckon " TEXHUYECKUN
KoHbiweBa, H. A.,|oGpa3soBaTenbHol cdepax yHuBepcutet, O6C ACB
Mo3rosa, I B.,
Yypwukos, A. A.,
LUnwknHa, . B.,
MoHomapes, C. B.




3ekyHoB, A. r.,
MBaHoB, B. H.

Ob6ecne4vyeHue

PYHKLMOHMPOBaHMS
cUcTeMBI MeHeKMeHTa
KayecTBa

MockBa: Akagemus
cTaHgapTusaumm,
METpOonormm n
cepTndukauum

2012

http://www.iprbooksh
op.ru/44262.htmi

6.2 MNepe4yeHb npodeccMoHanbHbIX 6a3 AaHHbIX 1 MHPOPMAaLMOHHO-CNPABOYHbIX CUCTEM

1. ®epgepanbHOEe areHTCTBO MO TEXHWYECKOMY PerynupoBaHuto n metponornn (PocctaHgapT) [OneKTpOHHbIN
pecypc]:http://www.gost.ru/wps/portal
2. Moptan PocctaHgapTa no ctaHgapTusaummn [OnekTpoHHbIn pecypc]: hitp://standard.gost.ru/wps/portal

3. OnekTpoHHO-6MbnNnoTeyHasa cuctema IPRbooks [OnekTpoHHbI pecypc):

http://www.iprbookshop.ru

4. TexHudeckume pernameHTbl 1 cTaHgapTel https://www.gost.ru/portal/gost/home/standarts/technicalregulationses
5. METOOMYECKME PEKOMEHOALIMWM MO CO3O0AHNO W BHEOPEHUIO MHTETPUPOBAHHbBLIX CUCTEM
MEHEO>XMEHTA, COOTBETCTBYHKOLWWMX TPEBOBAHNAM MEXOYHAPOOHbLIX CTAHOAPTOB ISO 9001, ISO 14001

M OHSAS 18001 https://www.standart.uz/upload/file/smq-tip-dok/metod_recom_integrir_cmq.pdf

6.3 MNepe4yeHb NULEH3UOHHOIO U CBO6OAHO pacnpoCcTpaHAeMOoro NporpamMmmMHoOro o6ecnevyeHus
MicrosoftOfficeProfessional

6.4 OnncaHue maTepuanbHO-TEXHUYECKOMN 6a3bl, HeOGXoAMMOWN AnsA ocyLlecTBeHMA o6pa3oBaTeNibHOro
npouecca no gucumnnuHe

AyanTtopus OcHalleHue

MynbTuMegunHoe obopyaoBaHue, crneunanm3npoBaHHas mebenb, Jocka
JlekumoHHas Y A pyA H P A
aygutopusi

YyebHasa ayautopus

CneuunanuanpoBaHHasa mebenb, 4ocka
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