MuHMCTEPCTBO Hayku 1 Bbicllero obpasoBaHusa Poccuiickon ®enepaumm
henepanbHoe rocyaapcTBeHHoe broakeTHoe obpasoBaTenbHOe yupexaeHue Bbicllero obpasoBaHust

«CaHkT-lNeTepbyprckui rocyaapcTBeHHbIN YHUBEPCUTET NPOMbILLSIEHHbIX TEXHONIOMUI U An3anHa»

YTBEPXOAIO
L spuwcs [MepBbIn NpopekTop,
: npopekTop no y4yebHon paboTte

¢
DIBOY BO

45 db 5b23 89 15 22 92

Py Asexcanap Enrensenir, nepusiit npopextop. npopextop 1o yeGnoii padore

1 ¢ 21 smpaps 2019r. o 31 nekaGps 2022r. A.E. Pyp.MH
«30» nroHa 2020 .

PABOYAA NMPOrPAMMA AUCLUMNINIUHDI

b51.6.2 Henoeoli uHocmpaHHbIl A3bIK

(MHOekc ducyunnuHbi) (HaumeHosaHue OucyuniuHbl)

Kacbenpa: 19 MHOCTpaHHbIX 513bIKOB
Koo

HanmeHoBaHue kadeapsbl

Hanpasnenue nogrotoskn: 54.04.01 «dnsaiiH»

Mpodunb nogrotoeku:  [n3aniH TpUKoTaxa

YpoBeHb 06pas3oBaHusa:  Marncrpartypa

MNnaH y4yebHOro npouecca

OuyHoe OyHo-3a04HOE 3aoyHoe
Cocrasnsiowume yyebHoro npouecca oByueHme oByveHie oBydeHme
Bcero 72 -
KoHTakTHas pa6oTa AyauTopHbIE 3aHATUS 34 -
obyuvaroLmxcsi ¢ npenogasartenem Nekumm - -
no Bmaam y4ebHbIX 3aHATUI
JlTabopaTopHble 3aHATUSA - -
1 camocTosTenbHas paboTa
obyyvarouxcs MpakTnyeckme 3aHaTus 34 -
(4ace) CamocTosiTensHas pabota 38 -
MpomexyTouHas aTTectaums - -
Ok3ameH - -
®opMbI KOHTPONSA NO cemecTpam | 3adeT 1 -
(Homep cemecTpa) KoHTponbHas pa6oTa 1 -
KypcoBoii npoekT (paboTa) - -
O6was Tpya0eMKOCTb AUCLUNIIUHBLI (3a4ETHbIE €0NHMLbI) 2 -
®opma oByveHus: PacnpeneneHune 3a4eTHbIX €4UHUL TPYAOEMKOCTU MO CEMECTpam
1 2 3 4 5 6 7 8 9 10 11 12
OuyHas
OyHo-3a04Has
3aoyHas

CaHkTt-lNeTepbypr
2020



Paboyas nporpamma cocTaBneHa B COOTBETCTBUU C pefeparibHbIM rocy4apCTBEHHbIM
obpasoBaTernbHbIM CTaH4APTOM BbiCLLErO 06pa3oBaHust

no HanpasneHuto noarotoBkn 54.04.01 nsanH

Ha ocHoBaHun y4yebHoro nnaHa Ne_ 2/1/467
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1. BBEOEHME K PABOYEN MPOrPAMME OUCLUNNUHDI

1.1. MecTo npenogaBaemMou AUCLMMNIIUHbI B CTPYKTYpe o6pa3oBaTeNibHOW NporpaMmmbi

basoBas IZl ObsnasartenbHas IZl JononHuTensHo

Bnok 1: ABNAeTCa PakynbTaTuBOM

BapuatusHasg I:l Mo BbIGOPY I:I

1.2. Uenb gncumnnuHsbl

CdopmumpoBaTb koMneTeHUun obyyatoLerocst B obnactu amsarnHa yepes popMmmpoBaHmne cnocobHoOCTH
K OCYLLEeCTBMEHMIO OEeMNOBON KOMMYHMKaAUUU B YCTHOW M NUCbMEHHOW (hopMax Ha WMHOCTPaHHOM £i3blKe,
JOCTaToOYHble ONs OeNoBbIX KOHTAKTOB C WHOCTPaHHbIMWM NapTHEpamu, udydeHus 3apybexHoro onbita B
obnactn gmsanHa obyBu 1 TpuKoTaxa, NpeacTaBrneHns CBOMX Hay4vHbIX pa3paboTok, a Takke COAenCTBUS
HPOPMMPOBaHUIO TOTOBHOCTM oby4atowlerocs B cepe OCyLeCTBIEHNS OPraHU3auMOHHO-YNpPaBrieH4YeCcKon
OeATEeNbHOCTU Ha MHOCTPAHHOM SA3bIKe.

1.3. 3agaum gucumnnuHbl

e CdopmnpoBaTb LIENMOCTHbIE NPEACTaBNEHMS O METOAAX aHanM3a U cuHTesa MHgopMauun 4enoBoro
XapakTepa Ha MHOCTPaHHOM $13blke U KPOCC-KYNbTYPHbLIX OCHOBAHUSIX AENTOBOV KOMMYHUKaLIMW.

o CtumynupoBaTb bopMupoBaHMe obLLenpodeCccMoHanbHOM KOMMNETEHLUUN MarucTpa Yepes passuTue
NMOHUMaHMA Ha cnyx pevu cobecepgHuka B xone Gecedbl OenoBOro xapakrepa, YMEHUIN U3BreKaTb
HeobXxo4MMYy MHDOPMaLUIO, PacKpbITUE NPUHLMIMOB YCTHOW Npe3eHTaLmMmn KOMNaHui n GusHec-naen,
NNaHMpoBaHNs [OEeNoBbIX MOe300K, MNPOXOXAeHUs cobecefoBaHUA Mpu npuvemMe Ha paboTy Ha
WMHOCTPaHHOM S13bIKE.

1.4. NepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06y4YeHUsi N0 AUCLUNIINHE, COOTHECEHHbIX C
nJaHUpPyeMbIMU pe3yribTaTaMU OCBOEeHUsA obpa3oBaTesibHOW NporpamMmmbl

Kop,
OTan dopmmnpoBaHus
KOMMneTeHLMn $PopMynmpoBka KomneTeHuun
OlK-1 CnocobHOCTb COBEPLUEHCTBOBATL U pa3BuBaTb CBOW nepsbIn
WHTENNEKTYanbHbIA U 06LLEKYNbTYPHbIA YPOBEHb

MnaHupyeMble pe3ynbTaTbl 06yYeHUs

3HaThb:

Pasnuuma mexagy oumumanbHbIM 1 HeouumnaneHbIM CTURSAMU OBLLEHNST; rpaMMaTUYECKUE KOHCTPYKLMKN U

peyeBble WTaMMbl, Heobxoanmble NS 3anpoca v nepefady 4eroBO NMCbMEHHON U YCTHOW MHpopmaumn,
Bblpa)eHUsi COOCTBEHHOM NO3NLNK, BbIPAabOTKM COBMECTHLIX PeLUEHWIA; TUMNbl AENOBO KOPPECNOHAEHLMMN U
OOKyMeHTauuu.

YmMeTb:
Mcnonb3oBaTb MHOCTPaHHbLIN A3bIK B 4€N0BOM O6LLEHUN; COCTaBNATb AenoBble JOKYMEHTHI (3asBneHus,
pestomMe, genoBble NUcbMa).

Bnapets:
HaBblkaMy 13BneveHnst He0O6X0AMMON MHGOPMaLUKN U3 OPUTMHANBHOTO TEKCTA AENOBOr0 XapaKkTepa;
HaBblKaMW MMCbMEHHOIO COCTaBMEHUS JOKYMEHTOB.

1.5. AncumnnuHbl (NPakTUKM) o6pa3oBaTenbHON NPOrpaMmMbl, B KOTOPbIX ObINO HaYaTo
c¢hopmMmpoBaHue KOMNeTeHUMN, ykasaHHbIX B n.1.4:
OvcuunnuHa 6asmpyeTcsa Ha KOMNeTeHUMsX, ChopMMPOBaHHbIX Ha NpeabiayLlemM ypoBHe 0b6pa3oBaHus.

2. COOEPXAHUE ANCLUIMIINHDbI

0O6bem (4achkl)

HanmeHoBaHve u cogepxaHue ° °§’ 58 % g °§>
y4ebHbIX Moayneit, TeM 1 hOpM KOHTPOIst 292 9 39
°oZ|°asgd ®©&

] g ®o

Y4yebHbIn Moaynb 1. YCTaHOBIEHME KOHTAKTOB U fieNIOBOe OOLeHue.
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O6bem (4achl)
HaumeHoBaHwue v cogepxaHue 0S| .88 gt
y4ebHbIX Mogyrnen, TeM 1 OpM KOHTPONS % 212 g % § % 212
o3| °cgd o
o ®g ®o0
Tema 1. Kpocc-KynbTypHble OCHOBaHMS AerNOBOW KOMMYHUKaLUKN U yCTaHOBMNEHWE 8 i
KOHTaKTOB.
Tema 2. TenegoHHbIE NEPErOBOPbI N MMCbMEHHAsA KOMMYHUKaLUSI. 8 -
Tema 3. [lenoBble neperoBopbl C MHOCTPaHHbLIMU KONneramm u naptTHepamu. 8 -
Tewma 4. [lenoBas noesgka. 8 -
Tekywmn koHTponb 1. Ponesas nrpa: 4enoBble NEPEroBOpbI. 2 -
Yye6HbIN Mogynb 2. [lenoBas npe3eHTaLusi KOMNaHUM U 6usHec-ngen.
Tema 5. OpraHusaLmoHHasa CTPYKTypa KOMMNaHUU U JOIMKHOCTHbIE 06513aHHOCTU. 8 -
Tema 6. OnncaHvne 6usHec-Maen 1 NOUCK NHBECTULIUN. 10 -
Tema 7. OcHoBbl 3(pheKTUBHON Npe3eHTaLun Ha MHOCTPaHHOM S3blKe. 6 -
Tema 8. CobecepoBaHue npu npueme Ha paboTy 1 COCTaBNEHNE pe3oMe. 8 -
Tekywmn kKoHTponb 2. KoHTponbHasi paboTa n NpoeKkTHoe 3afdaHue: npe3eHTauus 4 i
Ov3Hec-ngen nnm KOMNaHum.
MpomexyTo4yHana aTTecTtauus No gUCUUNIIMHe (3a4eT C OLEHKON) 2 -
BCElo: | 72 -

3. TEMATUYECKWUWU NNAH
3.1. llekunn
He npegycmoTpeHo

3.2. MpakTnyeckme n ceMMHapcKme 3aHATUS

Ou4Ho-3a04HOE

ml—}l/zggsablx HawmeHOBaHmeu OuyHoe 06y4eHne 0BydeHMe 3ao4yHoe oby4eHne
Tem 1 hopma 3aHATUN Homep 0O6bem Homep O6bem Homep O6bem
cemecTpa (yachbl) cemecTpa (4achbl) cemecTpa (4achbl)
— 3HaKoOMCTBO C OCHOBaMM
MEXKYIbTYPHOM
KOMMYHUKauunu;

— obLiee n getansHoe
NMOHVMaHNe TEKCTOB
OenoBoro xapakrepa;

1 — paboTa Hag paclmpeHmem
cnosapHoro 3anaca no
TeMe «YCTaHOBNeEHNe
0enoBoro KOHTakTa;

— pasBUTUE HaBbLIKOB
Junanornyeckom peyu rno
Teme «YCcTaHoBreHne
OEeNoBOro KOHTaKTay.

- 3HakomcTBO CO
cneundukon oenosomn
KOMMYHMKaLUnM nNo
TenedoHy;

- paboTta Haj pacluMpeHnem
cnosapHoro 3anaca no
Temam «TenedoHHble
neperoBopkl» N «enosoe
NMMCbMOY;

- BbIMNOJSIHEHNE
rpamMmmMaTU4ecKmx
yrpaXXHEeHUN Ha
MaTepuane obpasuoB
OEenoBbIX MMCEM U
OOKyMeHTauuu;

- MpakTuka B HanMcaHuu
pasnuyHbIX BUOOB NUCEM
(3anpoc, xxanoba n . 4.).
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OuyHo-3a04HOE
OuyHoe oby4eHune

M;azglaablx HanumeHoBanme 0ByueHMe 3aouHoe obyyeHune
Tem 1 hopmMa 3aHATUN Homep O6bem Homep Obbem Howmep Obbem
cemecTtpa (yachbl) cemecTpa (4achbl) cemecTtpa (yachbl)

- 3HakomcTBO C
0COBEHHOCTAMU AEeMNOBbIX
neperoBopoB B pasnunyHbIX
cTpaHax;

- COCTaBneHune AnanoroB Ha
3a[laHHble TEMBI;

- paboTta Haj pacluMpeHuem
CrnoBapHOro 3anaca no

3 Teme «[Jenosble 1 4 - -
neperoBopbI»;

- BbINOJSIHEHUNE
rpamMmmMaTU4ecKmx
yrpaXXHeHUN;

- BbINOSIHEHWE YNPaXHEHUN,
HanpaBrieHHbIX Ha
pasBMTUE HaBbIKOB
roBOpEeHwUs.

- 3HakomcTBO co crnocobamm
NnaHMpoBaHNsi 0EeNOBON
3apybexHon noe3nxu;

- paboTta Haj pacluMpeHnem
CrnoBapHOro 3anaca no
TemaMm «BbpoHupoBaHue
OUNETOB N FOCTUHNLLI» U
«Cutyaumn genosoro
obLeHns Bo Bpems
noesakn»;

- BbINOMHEHNE
rpamMmmMaTU4ecKmx
yApaXXHEeHWUH;

- YTeHue, aHanNu3 u
obcyxaeHne TEKCTOB,
nybnukyembix Ha BaG-
canTtax, B CripaBoOYHbIN U
peKamMHbIX U30AHNSX W
BOCMOSHEHME
nponyLeHHown
NMHpopmaLumm npu
BOCMPUATUMN PEYM Ha CyX.

- 3HakomcTBO C
opraHM3aunoHHON
CTPYKTYPOMN KOMMNaHUu 1
OCHOBHbIMHU
OOIMKHOCTHBIMM
DYHKUNAMNY;

- pasBUTUE HaBLIKOB BCEX
BVUOOB YTEHUS;

- Mepeckas TEKCTOB
OenoBOro xapakrepa;

- paboTa Hag paclunMpeHnem
CMNoBapHOro 3anaca no
Temam «CTpyKkTypa
KOMMaHUN U MEHEDKMEHT»
N «JomKHOCTHbIE PYHKLMK
N ONUcaHne KOMMNaHum».

- 3HaKoOMCTBO CO CTPYKTypoW
aHanMTUYeCcKoro oT4yeTa,

6 nacnopTa npoekra u 1 6 - -
OunsHec-NnaHa;

- BbINOJIHEHUNE
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Homena OuHo-3a04Hoe
Mayqaelaux HanmeHoBaHue o6y4yeHve

Tem 1 hopmMa 3aHATUN Homep O6bem Homep Obbem Howmep Obbem

cemecTtpa (yachbl) cemecTpa (4achbl) cemecTtpa (yachbl)

OuHoe oby4eHune 3aoyHoe oby4yeHune

rpamMmmaTU4ecKmx
ynpaxHeHun Ha
mMaTepuane obpasLoB
On3Hec-NNaHoB;

- pasBUTUE HABbIKOB
MOHONOrNMYECKON peyn no
Teme «[pe3eHTaums
OusHec-nagen»;

- pasBUTUE HABbLIKOB
ayanpOBaHus.

- 3HakomcTBO cO cnocobamu
adhdpeKkTnBHOM
npeseHTauuun Ha
WHOCTPaHHOM S3bIKE;

- paboTa Hag paclnpeHnem
CNoBapHOro 3anaca no
Teme «YcTHas

7 npeseHTaumsa»; 1 2 - -

- BbINOJSIHEHNE
rpamMmmaTU4ecKmx
yApaXXHEeHWUH;

- pasBUTUE HaBbLIKOB
MOHOJTOTMYECKON peyn 1
HaBbLIKOB BEAEHWSI
OncKyccun.

- 3HakomcTBO CO
cneundUKon HanucaHms
pes3toMe Ha MHOCTPaHHOM
A3bIKE U NPOXOXKAEHUSA
WHTEPBbIO;

- paboTa Hag paclnpeHnem
crnoBapHOro 3anaca no
Temam «CV» un
«CobecenoBaHue npu
npveme Ha paboTy»;

- BbINOJSIHEHNE
rpaMmmMaTU4eCcKmx
yrpaxxHeHun;

- MpaKkTuKa B HanMcaHum
pesome;

- pasBUTUE HABLIKOB YTEHUS,
ayanpoBaHus 1
Onanorn4yeckon peyu.

BCEIO: 34 -

3.3. JlabopaTtopHble 3aHATUA

He npegycmoTpeHo.
4. KYPCOBOE NPOEKTUPOBAHUE
He npegycmoTpeHo.

5. TEKYLUMN KOHTPOJ1b YCNEBAEMOCTU OBYYAIOLLEIOCH

Howmepa OyHoe obyueHne OuHo-3a04Hoe 3aoyHoe obyyeHune
y4eBHbIX dopma y obyyeHune Y
mopaynei, no
il KOHTpOnNst
PEIM Y Howmep Kon-Bo Howmep Kon-Bo Homep Kon-Bo
nposoauTcA 3HaHUu cemecTpa cemecTpa cemecTpa
KOHTPOIb
1 Ponesas urpa: genosble 1 1 i i
neperoBopsl.

PMng B1.62. [lenoBon NHOCTPaHHbIN A3bIK CtpaHuua 6 us 14



Fotepa OuHoe oby4eHune QuHo-3804HOE 3aoyHoe oby4yeHune
Mg;?g:;'xno ®opma y obyyeHve Y
KOTOPbIM KOHTpOJ:IFl Howmep Homep Howmep
npoBoauTCs 3HaHuK cemectpa | KO8 | cemectpa | KOBO | cemecrpa | KOMBO
KOHTPOJ1b
KoHTponbHasa pabota u
2 NPOEKTHOE 3aJaHune: 1 1 ) )
npeseHTaums 6usHec-ngen
U1 KOMMNaHuu.

6. CAMOCTOATEJIbHAA PABOTA OBYYAKLIEIOCA

> OuyHoe 06y4eHne OtHo-3a04Hoe 3aoyHoe obyyeHne
Buabl camocTtoaTenbHom paboThl Y o6y4eHne y
obyuatoLlerocs Homep O6beM Homep O6bem Homep O6bem
cemecTpa (vacbl) cemecTpa (4achbl) ceMmecTpa (4achbl)
YCBOEHME TeOpPETUYECKOro MaTtepmana 1 10 - -
[MogroToBKa K NpakTUYeCcKUm
(cemuHapcknm) 1 nabopaTopHbIM 1 18 - -
3aHATUAM
BbinonHeHne gomallHux 3agaHumn - - - -
BbinonHeHne y4ebHo- N Hay4YHo- 1 8 i i
nccnegoBaTtenbCkux paboT
lNoagrotoBka K 3a4eTam 1 2 - -
BCEIO: 38 -

7. OBPA3OBATEJIbHbIE TEXHOJNTIOINA

7.1. XapaKkTtepMcTuKa BUAOB U UCMONb3yeMbIX UHHOBALMOHHBLIX (hOPM y4eOHbIX 3aHATUN

O6bem 3aHaTum
B MHHOBALMOHHbIX hopMax
HanmeHoBaHue (vacsbl)
BnAoB y‘*e@Hb'X Mcnonbayemble MHHOBALMOHHbIE (DOPMbI o o @ o @
3aHATUIA o S .8 s g2
o3 ° I g s
EaE 732 33
o3 Sgg& oty
[¢] ® 0 ® 0
MNpaktnyeckne |-  [Ouckyccusi: ppoHTanbHas U B ManbixX rpynnax; 2
W CEMUHAPCKUE |-  mpe3eHTaUus JOMALUHEro 3afaHus; 3
3aHATUA —  OMpoC 1 BUKTOPUHA; 2
— npoekTHasa paboTa; S
—  MMUTaLMOHHO-UrPOBOE MOAENUPOBAHME; 3
—  TexHonorum KoornepaTuBHOIro oby4eHus; g .
—  TexXHONormm pa3BuUTUSA KPUTUYECKOTO MbILLSIEHUS; 5
— pa3bop KOHKPETHbIX cuTyaumun (case-study); 5
—  [oKnag v MynbTUMeAuiHas NpeseHTaums; 5
—  UWHTepakTuBHas paboTa ¢ ynpaXXHEHUSAMMN. >
BCEIO: 30 -

7.2. Ean.ﬂbHO-peﬁTMHFOBaﬂ cuncrtema oueHmBaHuda ycneBaemMoCcTu n A[OCTUXEHUN 06yqarou.w|xcﬂ

MepeyeHb U NnapameTpbl OLlEHMBaHUS BUAOB AEATENbHOCTU 0byyYatlollerocs
Becoson
Ne Bug pearenbHoctn KO3 ULUMNEHT
AR cbepuuy Kputepuu (ycrnosust) Haumcnexus 6annos
n/n obyvatowerocs 3Ha4YMMOCTH,
%
1 | AyauTtopHas akTUBHOCTb: e 3 6anna 3a kaxpgoe 3aHATMe (Bcero 17 3aHATUN B
noceleHne  npaxkTU4eckmx cemecTpe), MakcuMmyMm 51 6ann
3aHATUA W aKTMBHOCTb Ha 10 e 3,5 Ganna 3a aKTMBHOCTb Ha KaxJoM 3aHATuu (Bcero 14
3aHATUN 3aHATUI B CEMECTPE Ha KOTOPbIX MOXHO MPOSBUTL
aKTMBHOCTb), Makcumym 49 6annos

POa
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2 BbinonHeHne 3agaHun ans e 3 Ganna 3a BbINOMNHEHWE 3a4aHUs AN CaMOCTOATENbHOWN

camocToaTensHon  paboThbl, paboTbl (Bcero 15 3agaHuii B cemecTpe), Makcumym 45

3a4aHuN TeKyLLero KOHTpons 6annos

U KOHTpOIbHOW paboThl e 10 6annos 3a Kaxxgoe 3agaHve TeKyLero KoHTpons (scero 2
30 3agaHus B cemecTpe), Makcumym 20 6annos

e 10 6annoB 3a 3awuTy NpoeKkTa ¢ MynbTUMELNNHON
npeseHTaumen, makcumym 10 6annos

e 5 (GannoB 3a npaBuNbHOE BbINOMHEHUE 3adaHun
KOHTponbHoW paboTe (Bcero 5 3agjaHuil B KOHTPOSbHO
paboTe), makcumym 25 Gannos

B
n

3 [NoaroToBka " 20 e 5 06annos 3a Kaxapli guanor, MOHOOor, NMCbMEHHOe
npeacTaBfieHne  YCTHbIX U 3ajaHue 1 Npe3eHTauuio pesynbTaToB rpynnoBon paboThbl
NMNCbMEHHbIX 3ajaHun, (Bcero 14 3agaHui B cemecTpe), makcumym 70 6annos
npeseHTaumn  pesynbTaToB e 3 banna 3a kaxgoe nHTepakTuBHoe 3agaHue (scero 10
MPOEKTHOW ¥ rpynmnoBou 3agaHui B cemecTpe), makcumym 30 6annos
paboThbl.

4 | Cpgava 3a4eTta 40 e 20 6annoB 3a Kaxaoe 3agaHve NPOMEXYTOHYHOIO KOHTPOIS

(Bcero 5 3agaHun k 3a4vety), makcumym 100 6annos
Wtoro (%): 100
MNepeBop 6annbHOWM WKanbl B TPAAULMOHHYK CUCTEMY OLleHMBaHUA
Bannsl OueHKka No HOPMaTUBHON LUKane
86 - 100 5 (0Tnn4HO)
75-85
61—-74 4 (xopouwo) 3auTteHo
51-60
40 - 50 3 (ynoBneTBOpPUTENBHO)
17 -39
1-16 2 (Hey[oBNETBOPUTENBHO) He 3auyteHo
0

8. OBECNEYEHUWE OMCUMNNUHDbI
8.1. YuebHasa nutepaTtypa
a) ocHoBHas y4yebHasi nutepaTypa
AHMMNACKNIA A3bIK:

1. Bepgpuukas J1.B. lenoson aHrnuinckmi a3blk = English for Business Studies [OnekTpoHHbIN
pecypc]: yuebHoe nocobue/ begpuukas J1.B., Bacunesckas J1.U., Bopucexko O.J1.— OnekTpoH.
TeKkcToBble AaHHble.— MuHck: TetpaCuctemc, Tetpanut, 2014.— 320 c.— Pexum goctyna:
http://www.iprbookshop.ru/28071.— 3BC «IPRbooks», no naponto.

2. [enoBon aHrMNNCKNIA A3bIK [QNEKTPOHHbIN pecypc] / — ONEKTPOH. TEKCTOBbIE AaHHble.— [lepMb:
lMepmckuii rocygapCTBEHHbIN r'yMaHUTapHO-negarornyeckmn yHmsepeutet, 2014.— 47 c.—
Pexxum goctyna: http://www.iprbookshop.ru/32034.— 3BC «IPRbooks», no naponto.

Hemeukuin asbik:

1. MacevHas JI.A. Wirtschaftsdeutsch [OnekTpoHHEIN pecypc]: yyebHOe nocobue no HemeLkomy
a3biky/ [acevHasa J1.A., LlepbuHa B.E.— O3nekTpoH. TekctoBble pAaHHble.— OpeHbypr:
OpeHbyprckuin rocynapcteeHHbli yHuBepcuteT, O6C ACB, 2014.— 155 c¢c.— Pexum goctyna:
http://www.iprbookshop.ru/33618.— 36C «IPRbooks», no naponio.

2. CupopeHko J1.J1. Wir pflegen Geschaftskontakte [QnekTpoHHbIN pecypc]: y4ebGHo-npakTuieckoe
nocobue/ CwupopeHko J1.J.— OnekTpoH. TekcToBble AaHHble.— M.:  MockoBcKkui
rocyfapCTBeHHbI cTpouTenbHbin yHuBepcuteT, OBC ACB, 2015.— 80 c.— Pexum pgoctyna:
http://www.iprbookshop.ru/60811.— 9BC «IPRbooks», no naponto.

®dpaHUy3CKuI A3bIK:

1. MepkynoBa H.B. ®paHuLy3ckun a3bik 4N cneuunanbHbiX Lenern [ONeKTpoHHbIN pecypc]: yiebHoe
nocobue And CTyAeHTOB M MarnCTpaHTOB Bcex crneyunanbHocTen/ Mepkynosa H.B.— 3nekTpoH,
TEKCTOBble AaHHble.— BopoHex: BopoHeXCckuin rocyaapCTBEHHbIN apXUTEKTYPHO-CTPOUTENBbHbIN
yHuBepcuteT, O6C ACB, 2014.— 92 c.— Pexum goctyna: http://www.iprbookshop.ru/30854.—
OBC «IPRbooks», no naponto.

2. KynbTypa peyeBoro obLieHns Ha BTOPOM UHOCTPaAHHOM s3blke (ppaHLy3ckmi A3bIk). YacTb
[OnekTpoHHbIN pecypc): y4ebHO-MeToanYeckoe Nocobme/ — SNEKTPOH. TEKCTOBbIE AaHHble.—
HoBocnbupck: HoBocnBupcknii rocynapcTBEHHBIN TEXHUYeCkun yHuepenteT, 2013.— 64 c.—
Pexxum goctyna: http://www.iprbookshop.ru/44797.— 3BC «IPRbooks», no naponto.
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0) pononHuTenbHasa y4ebHas nutepartypa
AHMMNACKNIA A3bIK:

1. Mexoa M.B. [1enoBoi MHOCTpaHHbIN A3bIK (QHIMUACKWIA A3bIK) [QNEKTPOHHLIN pecypc]: y4ebHo-
MeTOANYECKNIA KOMNIIEKC NO HanpasneHnam nogrotoeku: 071500.68 «HapogHas
XygooXxecTBeHHasi KynbTypay; 071900.68 «bubnuotevHo-nHpopMaumnoHHas OeATeNbHOCTbY;
072300.68 «My3eonorns n oxpaHa o6beKTOB KyNbTYPHOIO ¥ MPUPOAHOIO Hacneansy;
071800.68 «CounanbHO-KynbTypHast AeATENbHOCTbY (KBanudukauus (cteneHs) marmctp)/
MexoBa M.B.— 3nekTpoH. TekcToBble AaHHble.— KemepoBo: KeMepoBCkuii rocyapCTBEHHbIN
YHMBEpPCUTET KynbTypbl U nckyccts, 2014.— 103 c.— Pexwum goctyna:
http://www.iprbookshop.ru/29655.— 3BC «IPRbooks», no napornto.

2. Mepkynosa H.B. Business Communication and Correspondence. [lenosas KOMMyH/KaLUns 1
KOMMep4eckas koppecnoHaeHuusa [ONeKTpoHHbIV pecypc]: y4ebHoe nocobue/ Mepkyrnosa
H.B.— OneKTpoH. TeKcToBblEe AaHHble.— BopoHex: BOpOHEXCKMI rocyaapCTBEHHbIN
apXMTEKTYPHO-CTpouTenbHbIn yHuBepcuteT, 96C ACB, 2013.— 101 c.— Pexwum goctyna:
http://www.iprbookshop.ru/22672.— 9BC «IPRbooks», no naponto.

Hemeukui a3bik:

1. LWpanHep MNM.A. OcHOBbI NporpaMMmnpoBaHus Ha a3bike Nponor [AnekTpoHHbIA pecypc)/
LWpariHep M.A.— 3OnekTpoH. TekcToBble AaHHble.— M.: UHTepHeT-YHuBepcutet
UHdopmaumoHHbix TexHonorun (MHTYWNT), 2015.— 213 c.— Pexum goctyna:
http://www.iprbookshop.ru/16093.— 9BC «IPRbooks», no naponto.

2. Cwupopenko J1.J1. Wir pflegen Geschaftskontakte [QnekTpoHHbIN pecypc]: y4ebHo-NpakTnyeckoe
nocobue/ CuagopeHko J1.J1.— OnekTpoH. TekcToBble AaHHble.— M.: MockoBCKkui
rocygapCTBeHHbIN cTpouTenbHbln yHuBepcuteT, A6C ACB, 2015.— 80 c.— Pexum goctyna:
http://www.iprbookshop.ru/60811.— 9BC «IPRbooks», no naponto.

dpaHLUy3CK1IA A3bIK:

1. WVBaH4yeHko A.W. MpammaTtimka paHLy3CKOro si3blka B ynpaHeHUsX [ONeKTpOoHHbIN pecypc]:
400 ynpaxxHeHui ¢ Kkrntovamm 1 kommeHTapuamu/ MiBaHuyeHko A..— DneKTpoH, TEKCTOBbIE
AaHHble.— CI16.: KAPO, 2014.— 352 c.— Pexum goctyna: http://www.iprbookshop.ru/19495.—
OBC «IPRbooks», no naponto.

2. TlonotBuHa H.B. N'pammaTuka dpaHLy3cKOro f3blka B CXemax v ynpaxHeHUsAX [QneKTPOHHbIN
pecypc]: nocobue ans msyyarLmx ppaHuysckmi a3bik/ MonotemHa H.B.— 3nekTpoH.
TekcToBble faHHble.— CI16.: KAPO, 2013.— 176 c.— Pexum gocrtyna:
http://www.iprbookshop.ru/19381.— 3BC «IPRbooks», no naponto.

8.2. NMepeyeHb y4eOHO-MeTOANYECKOrO 0becnevyeHns ans CaMoCTOoATENNbHOM paboThbl
00yyarLWMXCA No gUCLUUNIINHe
1. Cnuukui C. B. 3ddekTnBHas ayguTopHasa U camocTodATenbHas pabota obyyaromuxcs:
mMeToamyeckme ykasanus / C. B. Cnuukmin. — CIM6.: CN6IYNTAH, 2015. — Pexum
poctyna:http://publish.sutd.ru/tp_get_file.php?id=2015811, no naponto

2. KapaynoBa /. b.OpraHusauus camoctoaTenbHon paboTtel obydatowmxes / W. b. Kapaynosa, I. U.
MenewkoBa, I". A. Hosocenog. — CI16.: CINIryTH, 2014. — 26 c. — Pexxum goctyn
http://publish.sutd.ru/tp_get_file.php?id=2014550, no naponto

AHIMUNCKUI A3bIK:

1. AHxrnunckun a3bik. | Kypc. [lenoBov aHrMMACKUIA A3blK AN MarucTpoB [ONeKTPOHHbIV pecypc]:
MEeToAMYECKMNE YKa3aHUa ans MarncTpoB | Kypca Bcex HanpasneHui nogrotoeku / coct. C. B.
Knumosga. - CI6.: CMIryTh, 2015.- 35 c. - Pexxum goctyna:
http://publish.sutd.ru/tp_ext inf publish.php?id=2524

2. [enoBon aHMMNNCKWUIA A3bIK [QNEKTPOHHbLIN pecypc]: MeToanyeckue ykasaHus s MarucTpoB BCeX
HanpaBneHun noarotoeku / cocT. Hasaposa J1. B., Jluckoeey W. B.. - CIM6.: CMIryTh, 2014.- 50 c. -
Pexum goctyna: http://publish.sutd.ru/tp ext inf publish.php?id=2524.

Hemeukui a3bik:

1. HOpwuHa M.B. Deutsch fur den Beruf (Hemeukui g3bik B cchepe npoheccroHanbHOM KOMMYHUKaLUn)
[OnekTpoHHbI pecypc): yuebHoe nocobue/ FOpuHa M.B.— DneKkTpoH. TEKCTOBbIE OAHHbIE.—
Camapa: Camapckuii rocygapcTtBeHHbln yHuBepcuteT, 96C ACB, 2014.— 94 ¢c.— Pexum gocTyna:
http://www.iprbookshop.ru/29783 — 3BC «IPRbooks6 no naponto.

2. Cnurmnpea O.M. Wirtschaftsdeutsch [QnekTpoHHbIn pecypc]: yuebHoe nocobue/ CHurmpesa O.M.,
Tananan T.C.— OnekTpoH. TekcToBble AaHHble.— OpeHbypr: OpeHOyprckuin rocyaapCTBEHHbIN
yHusepcuteT, A6C ACB, 2015.— 117 c.— Pexum goctyna: http://www.iprbookshop.ru/52311.—
OBC «IPRbooks», no naponto.

DdpaHUy3CKMIN A3bIK:

1. TokapeBa C.A. ®paHLy3ckuin a3blk. HacTb 2 [DNeKTPOHHbIN pecypc]: MeToamyeckne ykasaHus/
Tokapea C.A., domnHa M.A.— OneKkTpoH. TeKCToBble AaHHble.— M.: MocKkoBcKuit
rocyapCTBEHHbIV TEXHUYECKUA yHUBepcuteT umenn H.Q. baymaHa, 2012.— 48 c.— Pexum
poctyna: http://www.iprbookshop.ru/31317.— 3BC «IPRbooks», no napornto.
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2. HukntuHa L. YckopeHHbI Kypc dopaHLLy3CKOro sidbika [ONeKTpOHHbIN pecypc]: yyebHoe nocobue/
HukutnHa I.N.— 3nekTpoH. TekcToBble faHHble.— M.: KOHUTU-OAHA, 2015.— 240 c.— Pexum
poctyna: http://www.iprbookshop.ru/52585.— 3BC «IPRbooks», no naponio.

8.3. NepeyeHb pecypcoB HhOPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTu "UHTepHeT",
Heo6XxoaUMbIX 4SSl OCBOEHUSA AUCLUNITUHbI

1. http://window.edu.ru

2. http://uchitelya.com

3. http://lwww.edu.ru

8.4. NepeyeHb NH(POPMaALIMOHHbIX TEXHOJIOTMWA, UCMONIb3YEMbIX NPU OCYLLECTBIIEHUU

oGpa3oBaTenbHOro npouecca No gMcUuniunHe, BKIKO4Yasa nepevyeHb NPOrpaMMHOro obecnevyeHus un

MH(POPMALMOHHBLIX CMIPABOYHbLIX CUCTEM

AHIIIMACKMIA A3bIK:
1 Windows 10.;
OfficeStd 2016 RUS OLP NL Acdmc
8.5. OnucaHme matepmanbHO-TEXHMYECKON 6a3bl, HEOOXOAMMOM ANsA OCYyLLEeCTBIEHUA
obpasoBaTenbHOro npouecca no AUCLUNIINHe
1. Bugeoknacc: tenesusop Panasonic 25V 70T
DVD-nneep Samsung K320
2. KabuHeT ans nposefeHus MynbTUMEOMNHbIX Npe3eHTauuin:

XKK-tenesnsop Samsung 32LE32451C1
DVD-nneep BBK DV-113SI
HoyTOYK ASUS X50SL SiS
MynbTUMeannHbIn npoektop NEC VT595
MynbTuMeaniiHbin npoektop NEC M 271XG
MynbTUMeannHbIN Npoektop EPSON EB-536 WI
3KpaH Vtrzatol
marHutona Philips AZ186 -1
marHuTona Sony ¢ CD u uudposbim pagno FM CFD-S170L/SCET - 2
CD-marHutona LG LPC-M150X — 5
marHuTooH Sony CFS-B5L - 7
marHutona LG SB 19 ST-2
marHutona LG SB 16 B-1
3KkpaH Lumien Master Picture-1

8.6. MHble cBepeHuA n (Mnu) matepuansol
1. KowmnbloTepHble Npe3eHTauun.
2. PasgaTouHble maTepuansl, Tabnuubl, CXeMbl.

9. METOAMYECKUE YKASAHUA ANA OBYHAKOLWUXCA NO OCBOEHUIO
AUNCLUIMIIUHBI

Buabl y4ebHbIx
3aHATUN U

camocTosTenbHas OpraHusauus gesaTenbHoCT obyyaroLeroca
paboTta

oby4aroLmxcs

MpakTnyeckne
3aHATUA Ha npakTtnyeckmnx 3aHATUAX NPOUCXOANT 3HAKOMCTBO C OCOBEHHOCTSIMM BEAEHMS OEMNOBbIX
BCTPEY B pasHbIX CTPAHaX, Pa3bsCHSAOTCS KyNbTYPONOrMyeckne U HaumoHarbHble
OCODEHHOCTU MEXKYIbTYPHON KOMMYHMKaLUM, o0yyatoLLmMecs OBrnageBatT HaBbikamu cbopa,
aHanu3a n 06paboTkM UHOSA3LIYHON MHCpOPMALIMK, HAaBbIKAaMWU NOAFOTOBKM MHPOPMALIMOHHbIX
0630poB N0 3apy6GeXHbIM UCTOYHMKAM, HaBblkaMu paboTbl B Marnbix rpynnax, passuBaioT
TBOPYECKUIA NOTEHLMANM U HaBbIKM COBMECTHOW paboTbl Nnpy paboTe Haa npoektamu. Nomumo
3TOro B X04€ MPaKTUYECKUX 3aHSATUI CTYOEHTbI OCBaMBalOT CTPYKTYpPY M NpaBuna HanucaHus /
COCTaBIEHNSI OCHOBHbIX BUOOB NUCEM, NPUHATLIX Ha npeanpuaTun. Ocoboe BHMUMaHue Ha
NPaKTUYECKNX 3aHATUAX YAENSETCA PasBUTMIO HABbIKOB MOHOJTOTMYECKOM U ONanorm4yeckomn
peyn B COOTBETCTBUMN C TEMON 3aHATUS C NPUMEHEHNEM COBPEMEHHBLIX 06pasoBaTenbHbIX
TEXHOJOMIA aKTUBHOIO U MHTEPAKTUBHOIO 00yyeHusi. CTyaeHTbl BbIMOMHAKT 3a4aHusa B napax,
ManbIX rpynnax, y4acTByloT B BUKTOPUHAX, NpeanaratT peLUueHnst KOHKPETHbLIX CUTYaLuii 1
0OCBauvBalOT NEKCUYECKUE N FPaMMaTUYECKME KOHCTPYKLIMU MHOCTPAHHOIO A3blKa.

MoaroToBka K MPaKTUYECKUM 3aHATUAM 3aKI0YaeTCsl B BbINOMHEHUN 3a4aHUIA Ans
CcaMoCTOATENbHON paboThbI:

* MOBTOPEHWE OCBOEHHOTO B XO€ 3aHSITUSI NIEKCUYECKOro U rpaMmMaTMYeckoro Matepvana;

* NoAroToBKa K MPaKTUYECKMM 3aHATUSIM B BUAE BbINOSIHEHMS YCTHBIX U MMCbMEHHbIX
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Buapbl y4ebHbIx

3aHATUA 1
camocToaTenbHas OpraHunsaunsa geatenbHOCTM obyyatoLerocs
pabota
obyvatoLmxes

3afaHuin, NOAroTOBKAa Nepeckasos, YTEHUE U NepeBof TEKCTOB AeN0BOro xapakrepa;
HanvcaHue 1 cocTaBneHve AeroBbIX NMCeM, pestoMe, NOAroTOBKa K MOHOMOMMYECKOW U
ANarnornyeckon peyn Ha 3aHAaTUK, NPociyLUMBaHWe ayano- 1 BUAEO-3anmcen;
* BbINOHEHVe y4yebHo-nccrneaoBaTenbCkon paboThl: MOArOTOBKA aHANNTUYECKOro oT4yeTa u
npes3eHTaumm CBoer KOMMNaHuu.

CamocTosTenbHas HaHHbi B1A paboTel NnpeanonaraeT pacluMpeHne 1 3akpenneHne 3HaHUn, yMEHUA N HaBbIKOB,

paboTa YCBOEHHbIX B XOA€ ayAUTOPHbIX 3aHATUAX, MyTEM CaMOCTOSTENbLHON NpopaboTku y4ebHo-

METOAMYECKMX MaTeprarnos No AUCUMMINHE «4EN0BOWM MHOCTPAHHbIV S3bIK», a Takke ApYrmx
WCTOYHMKOB MHpOPMAaLMK; BbINOMHEHWE NEPEBOAO0B, MMCbMEHHbIX AOMaLLHUX 3aOaHuNn,
COCTaBneHWe AENOBbIX AOKYMEHTOB, MOATOTOBKY MOHOMOMOB U YCBOEHMWE KIULLE,
HeoBX0ANMbIX B XO4E MEXKYNbTYPHOIO M AEMOBOro O6LLEHUS A5t OCYLLECTBNEHNS
Anarnornyeckon peyn, NoAroToBKY K porieBbIM UFrpamM 1 BbICTYMNEHUAM, @ TakKe NOATOTOBKY K
KOHTpOInbHbIM paboTam u 3a4eTy. CamocTosiTenbHasi paboTa MOXET BbINOMHATLCS Kak
WHAMBMAYANbHO, TaK U Mo PYKOBOACTBOM NpenogaBarens.

10. ®OHA OLIEHOYHbLIX CPEACTB
AnA NnPOBEAEHUA NPOMEXYTOYHOU ATTECTALUN

10.1. OnucaHune nokasarTenen u KpUTepueB OLLleHMBaHUSA KOMMETEHLMA Ha Pa3NIUYHbIX 3Tanax ux
copMupoBaHusi, onucaHue LKan oueHuBaHUA
10.1.1. NMokasaTenu oueHNBaAHMA KOMMNETEHUMN Ha 3Tanax ux cpopmmpoBaHus

Kopn HanmeHoBaHue MpenctaeneHue
KoMneTeHumn / . OLEHOYHOro OLEHOYHOro
lMokasaTenu oueHMBaHUSA KOMMNETEHLUNIA
3Tan oCBOEHUs cpeacTtea cpeactea B hoHae
OrK-1 / nepBbin ¢ [leMOHCTpUpyeT npasuna NnocTpoeHns 4enoBomn Bonpocbl ans MepeyeHb Bonpocos
aTan 6ecenbl B paMkax 4enoBON Urpbl; BeOET YCTHOro Ons yCTHOro
OENOBYH KOPPECNOHAEHLMIO HAa MHOCTPaHHOM cobecefoBaHus cobecenoBaHus
A3blKe. (10 Bonpocos)
e OTCcTamBaeT COOCTBEHHYIO MO3NLMIO B AEMNOBbIX
rneperoBopax, 3anonHseT opmMynspbl 1 MpakTnyeckoe 25 npakTnyeckmx
GnaHku, noaaepX1MBaeT KOHTaKTbl C 3afaHue - NepeBoa | 3agaHui C TeKCTamm
3apybexxHbIM1 napTHEPamMm NOCpeaACTBOM TeKkcTa
SNEKTPOHHON MOYThI; BbIAENSAET 3HAYNMYIO
MHOPMaLMIO N3 TEKCTOB AENOBOTO 1
WH(OPMAaLMOHHOIO XapakTepa. MpakTuyeckune
¢ AprymMeHTMpOBaHO usnaraeTt COBCTBEHHYIO lMpakTuyeckoe 3afaHus K TeKcty (no
TOYKY 3peHUsi B AeNOBOM 0bLLEeHUN Ha 3afaHue - 6ecena 2 3afjaHns K TEKCTY)
WHOCTPaHHOM 53blKe; BEAET OENOBYHO Ha ocHOBe
KOpPPEeCnoHAEHLNIO. nepeseaeHHoro
TeKcTa

10.1.2. OnucaHue WwKan u KpUTeEpPMEB OL,eHUBaHNA CPOPMMPOBAHHOCTM KOMNETEHLUN
Kputepum oueHnBaHus chopMMpPOBaAHHOCTU KOMNETEHLUUN

OueHka no Kputepuun oueHnBaHms chopMmMpoOBaHHOCTM KOMNETEHLNI
Bannebl TpaanLUNOHHOM
LKane YcTHoe cobecenoBaHue MucbMeHHas paboTta

Mogpo6Hoe obcyxaeHe NpeanoXeHHON
TeMbl AEeNOBOro 0OLLEeHNs C
aprymeHT1poBaHo chopMyIIMPOBaHHOM YMeHne nepeBecTy Co CrIoBapéM TeKCT

COBCTBEHHOW TOYKOM 3pEHNUS, [EenoBoro xapaktepa, 4EMOHCTPUPYS
OEMOHCTPUpYLOLLME rpamMoTHOE rny6okoe 3HaHWe rpammaTUKK U NEKCUKK;
BriafieHne peybto 1 o6LLYH A3bIKOBYIO yMeHMWe nucaTtb NcbMa [enoBoro

86 - 100 5 (oTRMIHO) 3apyauLmMio; MOHUMAaHWe BblCKasblBaHUiA XapakTepa B MOSIHOM COOTBETCTBUM C
Ha [lenoBble TeMbl M CBOGOAHOE yYacTe | NpaBunaMu BeeHUs KOppecrnoHaeHLun B
6e3 npeaBapuTENIbHON NOATOTOBKM B CTpaHe 13y4yaemoro si3blka.
Aavarore Ha TeMbl JENOBOro O6LLEeHMS,
npeaycMOTPEHHbIE NMPOrpamMMON. YunTtbiBaloTCs 6ansbl, HaKONJIEHHbIe B

Te4yeHune cemecTpa
YuntbiBaroTcA 6annbl, HAKONNEHHbIe
B Te4eHune cemMecTpa.

75 -85 4 (xopoLLo) O6cyxneHne npearnoXeHHon Tembl
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AenoBoro obLeHus, AeMOHCTpUpyoLee
rpamMoTHOE BnajeHne peyblo;
MOHMMaHWE BbICKa3biBaHWN Ha AeroBble
TeMbl 1 yyacTue 6e3 npeasapuTenbHON
MOArOTOBKW B AMarnore Ha TeMbl,
npegycMOTpEeHHbIE NPOrpamMMON.

YyutbiBatoTcs 6annbl, HaKONseHHbIe
B TeYeHue cemecTpa.

YMeHWe nepeBecT Co CIIoBapéM TEKCT
[eroBOoro xapakrepa, 4EMOHCTPUPYS
3HaHWe rpaMMaTUKU U NTEKCUKMN; YMEHUE
nucaTb NCbMa [enoBoro xapakrepa ¢
OTAENbHLIMW HETOYHOCTAMU B
COOTBETCTBMW C NpaBuUniaMm BegeHnst
KOPPECMNOoHAEHUMM B CTpaHe 13y4aemMoro
A3blKa.

YuntbiBaroTcA 6ansnbl, HaKONNeHHbIe B
Te4YeHune cemecTpa

KpaTkoe obcyxaeHve npeanoxeHHowm
TeMbl AENOBOro ooLLEeHus,
OEeMOHCTpUpYloLLLee BnageHne peybto ¢
He3HauYnTenbHbIMU OLUMOKaMK;
NMOHMMaHWe KpaTKUX BblCKa3blBaHUN Ha
JenoBble TeMbl 1 y4actue 6e3

YMeHune nepeBecTun CO CroBapEM TEKCT
0ernoBOro xapakrepa, 4EMOHCTPUPYA
3HaHne rpamMmmaTukm n NeKCUKn; ymeHune
nnucaTb NCbMa AeNoBOro xapakrepa c
oTAeNbHbIMU HETOYHOCTAMU B

61-74 - COOTBETCTBMM C NpaBunaMmu BegeHus
npegBapuTenbHOM NOATOTOBKY B Avarnore
KOppPEeCnoHAEHUMN B CTPaHe M3y4yaemoro
Ha TeMbl, MPeAYCMOTPEHHbIE Q3bIKka
NPOrpamMmoi C HEKOTOPbIMU SI3bIKOBBIMU )
NOrpeLIHOCTSAMM.
OrpeLLHoc YuuTtbiBatoTCcs 6annbl, HaKoNJeHHbIe B
YuntbiBaroTcA 6annbl, HAKONMEHHbIe
TeyeHue cemecTpa
B Te4eHUe cemecTpa.
KpaTtkoe obcyxaeHvne npeanoxeHHom
TeMbl 4eNOBOro obLLeHus, YMeHne nepeBecTy Co CNIOBapéM TeKCT
OEMOHCTpUpYoLLME BNageHne peybto ¢ [enoBOro xapakrepa, AEMOHCTPUPYS
OTAENbHBIMU CYLLEECTBEHHBIMU HemnosiHoe 3HaHWe rpPaMMaTUKN U NEKCUKMK;
owmnbKaMu; NoHMMaHWe NPocTbIX hpas3 YMEHWEe nucaTb KpaTkue nucbma AenoBoro
AenoBoro obLeHns n yqactue 6e3 Xapakrepa C oTAenbHbIMU CYLLLECTBEHHBIMMN
51-60 npeaBapuTEnbHONM NOArOTOBKN B Auarnore | owuvbkamu npu obuiem cobnogeHnn
Ha TeMbl, MPegyCMOTPEHHbIE npaBuI BEAEHUSA KOPPECMOHAEHLMMN B
NporpamMmmMon ¢ CepbE3HbIMMN A3bIKOBbIMMU CTpaHe n3yyaemoro A3blka.
MOrpeLLHOCTSIMU.
YuuTtbiBatoTCcs 6annbl, HaKoNJeHHbIe B
YuuTtbiBatoTCca 6ansnbl, HaKONNeHHbIe TeyeHue cemecTpa
3 B Te4eHUe cemMecTpa.
(ynoenetBo- | OTBeTbI Ha BOMPOCHI MO TEMe [1e10BOro
pUTENBLHO) obLeHns1, neMoHCTpupytoLme cnaboe HeTouHbI NnepeBoa co crnoBapém TekcTa
BNageHne peybto C CyLLLEeCTBEHHbIMMA OEenoBOro xapakrepa, 4EMOHCTPUPYHOLLNIA
owmnbKaMm; NoHMMaHWe OTAENbHBIX CNOB | HE3HaHWE HEKOTOPbIX pa3denos
N OYEHb NPOCTbIX NPEeaOXKEHNI U3 rpaMMaTVKU U NEKCUKW; YMEHME NucaTb
0enoBbIX TEM U yyacTue 6e3 KpaTkue nucbMa JenoBoro xapakrepa ¢
4050 npegBapuTeNbHON NOATOTOBKM B AMANore | MHOrOYMCMNEHHbIMU CYLLECTBEHHbLIMU
Ha TeMbl, NpeayCMOTPEHHbIE owmbkamm npu obLiem cobnogeHnn
NporpamMmmMon ¢ CepbE3HbIMMU A3bIKOBbIMU npaBuI BEAEHUSA KOPPECMOHAEHLMM B
NOrpeLLIHOCTAMN 1 MOMOLLLbIO CTpaHe n3y4yaemoro s3blka.
cobecenHuka.
YuyntbiBaroTCcA 6annbl, HAKONNEHHbIE B
YuuTtbiBatoTCca 6annbl, HaKONNeHHbIe TeyeHue cemecTpa.
B Te4eHUe cemecTpa.
HeymeHune coctaBuTb NpocToe .
He3HaHve 3HaunTenbHom Yactu
npeanoxeHne 6e3 owmnbok,
NPUHLMNNANbLHO BaXHbIX pa3fienos
HernoHnmaHue obLLero cmbicria yCTHOro
rpaMMaTUYecKoro U NeKCUYeckoro
COODBLLEHMSA Ha 3HAKOMYIO TeEMY
MaTepwuana, Yto He No3BOISIET KOPPEKTHO
[EeN0BOro 06LLEHNA N HE3HAHME NEKCUKU
17 -39 o OCYyLLEeCTBUTb NepeBo TeKcTa 1 HanucaTtb
fonblLUen YacTM TeM A4S BeAeHUs
OTBET Ha AenoBoe NUCbMO.
avarora.
He yunTbiBaloTCA 6annbl, HAKONJEHHbIEe
He yuuTtbiBaloTCca 6annbl,
2 B Te4eHue cemecTpa.
HaKoMJeHHblIe B Te4YeHne ceMecTpa.
(HeyposneTso- HeVMEHNE OTBEYATL HA BOMDOCH! HeymeHune B CBA3M C OTCYTCTBUEM
puTensHo) y P ’ rpaMMaTUYEeCKUX 3HaHU NOHATL CTPYKTYPY
NoHUMaTb Aaxe 3aMeaneHHyo
(bpasbl U NEPEBECTU CO CMTOBAPEM TEKCT
YNPOLUEHHYHO peYyb 1 BECTU AMANor Ha .
[enoBOro xapakrepa; HecrnocobHoOCTb
1-16 3HaKOMyI0 TEMy AENOBOro o6LeHus.
KpaTKo OTBETUTb Ha AENOBOE NUCHMO.
He yuntbiBaloTCA 6annsbl,
He yuntbiBatoTcA 6annbl, HaKONNEHHbIe
HakKonMeHHble B Te4eHue ceMecTpa.
B Te4YEeHUe cemecTpa.
0 MonbITka cnMcbIBaHUS, UCMONb30BaHWSA MpencraBneHne vyxon paboTsl MMH0 OTKa3
Hepa3speLUeHHbIX TEXHUYECKMX YCTPOWUCTB | OT NpeacTaBneHnst paboTbl.
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WS NOSIb30BaHMSA NOACKA3KOW ApYroro
yenoBeka (BHe 3aBUCUMOCTHN OT He yuntbiBaroTcA 6annbl, HaKONJeHHbIe
YCNEeLWHOCTN Takon I'IOI'IbITKVI). B Te4yeHue cemMmecTpa.

He yuutbiBaloTca 6annbl,
HaKoNnJeHHbIe B TeYeHUe ceMecTpa.

10.2. TunoBble KOHTPOJIbHbIE 33a4aHUA UM UHbIe MaTepuanbl, Heo0XxoAuMbIe ANA OLEeHKU
3HaHWUMW, YMEHUI1, HABLIKOB U (MNX) ONbITa AeATENIbHOCTU, XapaKTepusyrouwume 3tanbl (popMmpoBaHUus
KOMNeTeHUUn

10.2.1. NepeyeHb BonpocoB (YCTHbIX TeM AnA 06CYyXAeHus1), pa3paboTaHHbIN B COOTBETCTBUMU C
yCTaHOBJIEHHbIMM 3TanamMmn YOpMUPOBaHUA KOMMNETEHLUN

Ne No
n/n dopmynrpoBka BONpoCcoB TeMbl
1 Kpocc-KynbTypHblE KOMMYHUKaLIMK. 1
2 [enoBas koppecnoHaeHUms. 2
3 | OenoBasi BCTpeya M 3HaKOMCTBO. 3
4 MexayHapogHble neperosopsl. 3
5 [enosas noesaxa. 4
6 KomnaHusa 1 cTpykTypa KoMnaHum. 5
7 Mpodheccun n AOMKHOCTHbIE 0OA3aHHOCTH. 5
8 BusHec-nnaHnpoBaHwe. 6
9 OdhdekTmBHan npeseHTaums. 7
10 | CobecegoBaHue o npueme Ha paborTy. 8
BapuaHT npakTuieckmx 3agaHumn, paspaboTaHHbIX B COOTBETCTBMU C YCTaHOBIEHHbIMU 3Tanamm
cdopMMpoBaHusi KOMNEeTEHLUN
Ne
n/n dopmynupoBka 3agaHusi OtBeT
1 MpocnywawTe NATEpbIX 4ENOBLIX NapTHEPOB, PaccKa3biBaLLMX O AEMNOBbIX BCTPEYax 1 1-b,g
COOTHECUTE KaXKJoro AenoBoro napTHepa C COBETOM, KOTOPLIN OH AaeT. 2-c,h
1. Speaker 1 a) Brief participants well 3-a
2. Speaker 2 b) Have a clear purpose 4-e
3. Speaker 3 ¢) Invite the right people 5-f,d
4. Speaker 4 d) Arrive on time
5. Speaker 5 e) Chair the meeting effectively
f ) Choose the right location
g) Keep the meeting short
h) Have someone take the minutes
2 MpoutnTe N nepeBeguTe NMCbMEHHO CO CITIOBapeM TEKCT AeroBOro xapakrepa. Onpegenute 1,3,5-BepHo
ABNAIOTCA NN BEPHbLIMU BbICKa3bIBaAHNA. 2, 4- He
BEPHO

1. Advertising is the most important way of supporting a brand’s image.

2. Customers may become loyal to an airline if they like the cabin crew.

3. Most companies need to understand more about how customers behave.
4.1t is important to ask about customers’ feelings.

5.Brand advertising and communication often focuses on products and fees.

What makes consumers choose one airline over another or one mortgage provider over
its rival?

Our research shows that your reaction to a brand depends on your experience of buying,
using or owning it and not just on advertising. The most important part of that experience is often
your personal interaction with people. This is an area that most companies don’t understand or
invest enough in.

Take airlines. Satisfaction with cabin crew contributes more to people choosing the same
airline again than other factors. Why do companies not spend more on their people when there
are clear benefits? Here are two common reasons.

It’s too expensive

Many organisations know that people matter. But they don’t invest in this area because they
think it is a luxury they cannot afford. And it's true that some role models, such as the Four
Seasons hotel group or Virgin Atlantic Upper Class, would be too expensive for most to copy.

But there are smart, affordable solutions that create a lot of brand value out of only a little
customer interaction. First Direct earns the highest level of customer recommendation of any UK
bank through just the telephone contact with its customers. Customers at QVC, the market-
leading television shopping channel, value their interaction with the station’s people — in this
case not the call centre staff who take the shopping orders, so much as the relationship that
viewers believe they have with QVC’s onscreen presenters.

The importance is not clear
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Satisfaction surveys can hide the importance of people. For example, choosing a mortgage is
often very influenced by counter staff in a bank or building society. Research with customers at
the critical stage, where they have received a quote but not yet signed a document, shows that
their interaction with the mortgage provider's representative is the biggest single influence on
their choice. It is bigger than perceptions of the products and fees, which are often the subject of
the brand’s advertising and communications. Yet in the same research conducted after the loan
is given, customers may have forgotten the good customer service they received and may focus
more on general brand impressions. If you conduct your research at that point — and this is often
the case — the very important role that your staff have played will not be clear.

FT
By Simon Glynn

3 MpoutnTe genoBoe nucbMo M Hanuwute otBeT (1000 n. 3H.). B TekcTe nucbma npuHecuTe
N3BNHEHWSA, 0OBACHUTE, YTO COTPYAHWK, AOMYCTMBLUMIA OLWMOKM, Bonee He paboTaeT B Ballen
KoMnaHum u npegnoxute 6ecnnatHeln TpaHCcheEp W NPOXUBaHWE Ans napTHEPOB Npu
crnepyroLmx AenoBbiX neperoBopax B [OHKOHre.

To: Agnes Wong
Subject: Hong Kong travel arrangements

Dear Mrs Wong,

Last month my company arranged flights, ground transfers and hotel accommodation
through your company, Star Travel. We were hosting a meeting for our regional managers here
in Hong Kong. We were very unhappy with the results of the booking.

Though all of the fight arrangements were acceptable, two members of our group were not
met at the airport as agreed, though their fights arrived on time. After waiting to be met, they
finally took taxis. However, when they arrived at the hotel, it turned out that their booking had
been changed to a different hotel. They again had to take taxis to get to the right location.

We were treated very poorly by Star Travel and feel we are entitled to compensation. Please
contact me as soon as possible to discuss how we may resolve this situation.

Yours sincerely,
Ms Eleanor Adams

10.3. MeToauveckue matepuansl, onpegensiowue npoueaypbl OLeHUBaHUA 3HAHUN, YMEHUN,
BrageHur (HaBbIKOB U (UNN) NPaKTUYECKOro OMNbITa AeATeNIbHOCTU), XapaKTepU3yloLMX 3Tanbl
dopMuUpoBaHns KOMNeTEeHLUUN

10.3.1. YcnoBus ponycka oby4awwerocs K caade (dk3ameHa, 3adema u / unu 3awume Kypcoeol
pabomei) U NOPAROK NMKBUAALMN aKageMU4YeCKON 3aJ0/MKEHHOCTU

lNonoxeHne o npoBeAeHnn TeKyllero KOHTpOonA ycneBaeMoCTU U npomex(yTOquﬂ aTTectauumn
obyuatowmxcs (NpuHATO Ha 3acegaHum YueHoro coeta 31.08.2013r., npotokon Ne 1)

10.3.2. ®opma npoBeAeHUsl NPOMEXKYTOUYHOM aTTecTaLum No gUCLMUNInHe

YCTHada NMCbMeHHasa KOMMNbOTEPHOE TECTUPOBAHNE nHag* | x

BkntoyaeT B cebsi YyCTHYHO U MUCbMEHHbIE YacTW.
10.3.3. OcobeHHOCTU NpoBeAeHuUs (3ayema ¢ OUeHKoU)

MucbmeHHan d)opma npoBeneHus HpOMe)KyTO‘-IHOFI aTrTecTauum

e AyaupoBaHue: Bpems 3By4yaHus Tekcta 10/15 muH, AByKpaTHOE npeabsBrieHne.

e [lepeBoa TekcTa: oTpbiBOk O6bEM: 1200/1500 n. 3H.; OTPLIBOK Ans NUcbMeHHoro nepesoga: 1000/
1200 n. 3H.; BpeMs BbINONHEHUSA 3agaHusa — 45 MuH. MNonb3oBaHne croBapém paspeLleHo.

e HanucaHue genosoro nucbMa: O6bém: 1000 n. 3H.; BpeMs BbiNoNHeHUst 3agaHnst — 20 MUH.

YcTHasa cpopma npoBeaeHUst NPOMEXYTOYHOM aTTecTauum

e bBecepa no temam yctHoro cobecenoBaHus: Bpemsi — 10 MUH.
e becepa c npenogaBatenem B pamkax MNPOWAEHHbLIX Pa3rOBOPHbLIX TeM: 0e3 npeaBapuUTenbHOMN
NoaroTOBKM.
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