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Paboyasa nporpamma gucuunnvHbl COCTaBneHa B COOTBETCTBMU C hefepanbHbiM rocyaapcTBeHHbIM 06pa3oBaTenbHbIM
CTaHZapToM Bbiclwero obpasoBaHus Mo HanpaeneHuto nogrotoBkn 43.03.02 Typuam, YTBEPXKAEHHBIM NPUKA3OM
MuHnctepctBa obpasoBaHua u Hayku Poccunckon ®eagepaumm ot 08.06.2017 r. Ne 516

CoctaButens (u):

KaHamMaaTt KynbTyponoruu, [loueHt CypakoBa Onbra
HwvkonaeBHa

Ot kadeppbl cocTaBuTEnNS: BunbunHckasa-

3asegylowmin kadegpon MCTOpUM U Teopun AusanHa wm ByTteHko MapuHa

MeanaKoMMYHUKaLMi dayapposHa

OT BbINycKatoLen kadenpbi: BabaHuunkoBa Onbra

3asegytowmin kadeapon AHaTOonbeBHAa

MeTogunyecknin otgen: Makapenko C.B.




1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMMNIIUHBI

1.1 Uenb aucumnnuHbl: chopmmpoBaTb y oby4atoierocs obenpodeccmoHanbHble KOMNETEHUMM B 06nacTu
OEenoBbIX KOMMYHUKaLMNA.

1.2 3agaum gcuMNInHbLI:

- MO3HAKOMUTb OByyYaloLLLEerocsi C TEOpeTUYECKMMM BONPOCaMu 4ef0BOro obLeHus,

- OXapakTepu3oBaTb KOHIMKTHYIO CTOPOHY A4EeN0BOM KOMMYHUKaLIMMK,

- AaTb NpeAcTaBneHnst 0 NPodEeCCMOHaNbHON 3TUKE U STUKETHBIX NpaBunax.

1.3 Tpe6oBaHusA k NpegBapuTeNbHOM NOAroTOBKe O06y4aloLerocs:

MpepBapuTenbHas NOAroToBKa npegnonaraeT co3gaHne OCHOBbI AN OPMUPOBAHUSA KOMNETEHLMI, YKa3aHHbIX
B M. 2, NPU N3y4eHNN OUCLUMINH:

Yenoeek 1 ero notpebHocTn

Pycckuin a3bIk 1 KynbTypa peyn

2 KOMMNETEHUMU OBYYAIOWEIOCA, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OUCLIUMIINHDI

OlK-3: Cnocob6eH o6ecneunBaTtb Tpebyemoe Ka4ecTBO NPOLLECCOB OKa3aHus ycnyr B usbpaHHon ccepe
npoceccMoHanbHOM feATeNbHOCTH

3HaTb: ycnoBuA opraHusaumm ka4eCcTtBeHHOro chnymmsava B cq)epe Typusma u FrOCTMHWYHOWN OeATENBHOCTH.

YMeTb: OCyLLEeCTBNATL AEMOBYIO KOMMYHUKALMIO B TPOeccroHarnbHomn caepe.

BnageTb: HaBblkaMu OeNOBOW KOMMYHMKALUKM C 3aMHTEPECOBAHHBIMU CTOPOHAMU C LIEMbo OLEHKM KayecTBa OKa3aHus
TYPUCTCKMX YCIIYT.




3 PE3YJIbTATbI OBYYEHUA NO AUCLUUMINHE

— |KoHTakT
QS)( Has
5 @ |pabota WHHoBaL.
HanmeHoBaHue 1 cogepxaHue pasnenos, QZ CP hOPMbI
TeM 1 y4eBHbIX 3aHATUI =g (vacnbl) o
3g Mp. 3aHATUI
g (4achbl)
Pasgen 1. KommyHukonorus
Tema 1. [JenoBad KOMMYHUKAUUS Kak
MexaHu3m COLIMOKYTbTYPHOrO 8 HN
B3aUMOJENCTBUS
Tema 2. MpakTnyeckoe 3aHATHE:
"KoMMyHuKaLms Kak nepuenTUBHbIN 2 8 ra
npouecc”
Tema 3. lNpaktnyeckoe 3aHdatme: "[enosoe| 1 1 8 o
0obLLeHne kKak KOMMYHUKATUBHbIN npouecc”
Tema 4. lNpaktndeckoe 3aHATMe: "[enosas
KOMMYHUKaLMs Kak WHTEPaKTUBHbIN 1 8 ra
npouecc”
Utoro B cemecTtpe (Ha kypce ans 3A0) 4 32
KoHcynbTaumm n npoMexyTovHas 0
aTTectauus - HeT
Pasgen 2. KoHdnmkronorna
Tema 5. TwunonorMa  KOHMNMKTOB B 10 HU
opraHusaumsix TypbmusHeca
Tema 6. MpakTnyeckoe 3aHATHE:
"MoBegeH4Yeckne naTTePHbl U KOHAITUKTHBIE 1 9 ra
nnyHocTn"
Tema 7. MpakTnyeckoe 3aHATHE:
"TexHonormm paspeleHnss KOHMINKTOB B 1 9 ra
opraHmsaumsx TypbusHeca”
Paspgen 3. [lpodeccnoHanbHas 3Tuka U
[EenoBon 3TUKET
Tewma 8. lNMpakTnyeckoe 3aHATME: "TpUHLMNBI
npodeccnoHansHon mMopanu: 2 1 9 rn
npogeccnoHarnbHbIi ONT, COBECTb, YeCTb,
JOCTOUHCTBO"
Tema 9. 3TU4eckMe LEHHOCTM pabOTHMKOB B 9 HU
opraHmsaumm
Tema 10. lMNMpakTnyeckoe 3aHaTUe: "[enoson 1 9 rn
NPOTOKON U Npe3eHTbI"
Tema 11. KpuTuka u“ KOMMNIIMMEHTbI B 9 HUA
OENOBOV KOMMYHUKaLMK
UTtoro B cemecTpe (Ha kypce ansa 3A0) 4 64
KoHcynbTauumn n npoMexyToyvHas 025
atTectauusa (3aver) '
Bcero koHTakTHasA pa6ota n CP no 8.25 96
AucuunnuvHe

4 KYPCOBOE NMPOEKTUPOBAHUE
KypcoBoe npoekTnpoBaHue y4eGHbIM MaHOM He NPeayCMOTPEHO

5. ®OHA OLIEHOYHbIX CPEACTB AN NPOBEAEHUA NPOMEXYTOYHOU ATTECTALMU



5.1 OnucaHue nokasarteneun, KPUTEPUEB U CUCTEMbI OLleHUBaHUSA pe3ysibTaTOB O0y4eHus
5.1.1 MNokasaTtenun oueHUBaHUA

Kopn HanmeHoBaHWe oLeHOYHOro
MokasaTenu oueHnBaHUA pesynbTaToB 0by4eHus
KOMNeTeHuun cpencTtea

- BOCMpPOM3BOAMT 3Tanbl M OPMbl OEfIOBOA KOMMYHUKaLMKM B
npodpeccmnoHansHom coepe; TECToBblE 3aHATUS,

onK-3 - npegnaraeT pelleHns nNpodeccrMoHanbHbIX 3agad, ¢ y4ETOM MpaBu|CUTyauNOHHbIE 3agaun,
[EenoBoro aTUKeTa; BOMPOCHI ans YCTHOro
- XapaktepuayeT Npuémbl OenoBON KOMMYHMKaLUW C NapTHEpamn unun|cobecenoBaHus
rocTaMu yupexxaeHun typbusHeca.

5.1.2 Cuctema v Kputepum oLeHMBaHUA

LWkana oueHvnBaHuns

Kputepumn oueHnBaHna chopMMpoOBaHHOCTU KOMMNETEHLIMI

YcTHOe cobecenoBaHue MNucbmeHHasn paboTa

MonHbIN, ucyepnbiBalOWMA OTBET, SIBHO
OEMOHCTpYpYOWMIA rnyboKkoe NoHWMaHue

3ayTeHo
npeagmetTa U LUMPOKYD  3pyAMUMIO B
oLieHnBaeMon obnacTu.
HecnocobHocTb 0TBETUTL Ha Bonpoc 6e3
nomMoLm 3K3ameHaTopa. Hes3HaHune
He 3auTteHo 3HAUMTENBHOM  YacTU  MpUHLMNNANbLHO
Ba)KHbIX 3M1eMeHTOB OVUCLMMNIUNHBI.

MHorouncneHHsle rpybbie owmnoKu.

5.2 TunoBble KOHTPOJbHbIE 3aAaHUA UNU UHbIe MaTepuarsbl, HeO6XxoAMMbIe ANSl OLeHKN 3HaHUWA, YMEeHUN,
HaBbIKOB U (UNK) ONbITa AEeATENIbHOCTU
5.2.1 NepevyeHb KOHTPOJIbHbLIX BONPOCOB

Ne n/n | PopMynnpoBKM BONPOCOB
Kypc 2
1 MpodbeccroHanbHas cpepa kak 0bnacTb AeN0BON KOMMYHUKaLUN.
2 dopMbl 1 BUAbLI AenoBoro obLieHns B npodeccuoHansHom caepe.
3 BepbanbHble cpeactsa 4en0OBOW KOMMYHUKAL UK.
4 HeBepbanbHasa cuctema 4enoBon KOMMYHUKaLIMK.
5 KommyHukaTBHbIE Bapbepbl 4ENOBOro obLeHus.
6 MepuenTrBHble Bapbepbl 4eN0OBOro obLeHMs.
7 TpyoHocTn 3HEKTUBHOIO CRyLLAHWUS.
8 30HbI M gUCTaHUUM B AENOBOM KOMMYHMKaLIMK.
9 KoMMyHVKaTMBHbIE TUMbI AEMNOBbLIX NAPTHEPOB.
10 CTpyKTypa 1 TUNonorns KOHMNKTOB.
11 CTtunu nosegeHVsa AenoBbiX NApTHEPOB B KOHPMKTHOW CUTyaLuK.
12 MyTn paspeLueHnss KOHMIMKTOB B 4E€N0BON KOMMYHUKaLMK
13 MopanbHbIli BbIGOP B 3TUKE M NpodecCcnoHanbHOM 4eATeNbHOCTH.
14 MpYHLMNBI COBPEMEHHOWN 3TUYECKOWN XXU3HU.
15 OTnyeckune NpobrnemMbl LenoBbIX OTHOLUEHWNA.
16 OTudeckune NpuHUMNBI NPodeCccMoHanbHOro Kogekca.
17 OTuKeT 4enoBor NepPEnnCKu.
18 OTuKeT AenoBoro obLeHns: 3aBTpak, 06es, Y>KuH.
19 OTUKET B3aMMOOTHOLLEHWUI MeXay HavyarbHUKOM U NOAYMHEHHbBIMMU.
20 OTMKET B3aUMOOTHOLLEHUIN Mexay paboTHUKaMU yupexaeHns U NoceTUTEnsImu.
21 OTMKET B3aUMOOTHOLLEHUI MeXaYy COTPYOHUKAMN YYpeXaAEeHUS.




5.2.2 TunoBble TeCcTOBbIe 3aAaHUA

1. YkaxunTte dopMbl NPOSIBIIEHNSA AenNoBON KOMMYHUKaLMK:

a) nepuenTuBHas,

0) MHTepaKTuBHa4,

B) nepcenTuBHas,

r) KOMMYHUKaTUBHaS.

. Kakue cyecTByloT MexaHu3Mbl BOCNPUATUSA YenoBeka YernoBeKoM Npu AenoBON KOMMYHUKaLUK:
) cTepeoTUnM3auus,

) amnaTtus,

B) NPUNMCbIBaHNE NPUYKH,

) KOHTPCYrrecTns?

. HazoBuTe Buabl MexaHn3Ma NnpoTUBOBHYLLEHNS:

) nsberaHve,

) noanucaHne OOKYMEHTOB,

B) HEMOHMMaHwWe,

r) aBTopuTET.

4. Kakve nHToHauum CBOMCTBEHHbI B3POCIIOMY NpY TPaH3aKLMOHHOM aHanuse:
a) CHUCXOQMUTENbHbIE,

©) cBsI3aHHbIE C peanbHOCTbIO,

B) O4EHb AMOLIMOHAMbHbIE.

5.2.3 TunoBbIe NPaKTUKO-OPUEHTUPOBaHHbIe 3afaHuA (3afgaym, Kenchbl)

1. MNepeBeanTte B hopmbl AenoBoro obuieHnsa neperosopbl Mmexay lonom n bangon, repoamMmn OgHOMMEHHOWN
ckaskn A. C. lMywkuHa. Vicnonb3yinTe npodeccrMoHanbHbIf S3blK: COBMELLeHUe npodeccuin, cuctema onnatbl Tpyaa,
paboToagaTens, paboTHWK, NPEeTEHAEHT Ha AOMKHOCTb, AOrOBOpP, KOHTPAKT, yCnoBus paboTbl, KOMNPOMUCC, KOHCEHCYC,
BMAbI M cOOEpXXaHne AeATEeNbHOCTA 1 Np.

a) 3aKn4eHne TpygoBoro cornalleHus,

6) «HyxeH MHe paboTHuk: MNoBap, KOHIOX, NMOTHUK. A FAe MHe HaWTu Takoro Crnyxutens He CAULLKOM JOPOroro?»
Banga rosopuT: «byay cnyxutb Tebe cnaeHo, YcepaHo 1M 04eHb ncnpaeHo, B roa 3a Tpu wenka tebe no ndy, EcTb e MHe
OaBsaw BapeHyto nonby». MNpusagymanca non, Ctan cebe noyeckiBath no6. Lenk wenky Beap po3Hb. [la noHagesncs oH
Ha pycckui aBocb. [Non rosoput bange: «JlagHo. He 6ygeTt Ham o6omm HaknagHo...».

2. MNpuaymaiiTe pasnuyHble CUTYyauumn MaHUNynAaTUBHOIO obLleHus, Hanpumep: Bam Heobxoammo yintu ¢ paboThl
paHblle. HanguTe noaxoA K konnere, ecnv aT7o:

a) morojasi CuMnaTuyHasi 4eByLLUKa,

0) XeHLUMHa cpegHuX fneT, KoTopasd CTPEMUTCS BbIMMSAEeTb MOSIOXeE,

B) CypoBas 3penas Aama,

) NOXMWION MY>XYMHA UHTENNUIreHTHOro Bmaa.

2
a
6

3
a
6

5.3 MeTtogmnyeckue maTepuansl, onpegensiowme npoueaypbl OueHMBaHUSA 3HaHUN, YyMeHUI, BnaaeHuin (HaBbIKOB
1 (MNK) NPaKTUYECKOro onbiTa AeATeNIbHOCTH)

5.3.1 YcnoBus gonycka o6y4atroLlerocsi K NpoMexyTo4yHoWu atrectauMu m nopsaaok MIMKBUaLMN akageMmnuieckomn
3aJ0MKEHHOCTU

lMpoBeaeHe MPOMEXYTOYHON aTTeCTauun pernameHTUPOBaHO fokanbHbIM HOpMaTMBHbIM aktom CII6IYIMTA
«lMonoxeHne o NpoBeAeHNM TEKYLLEro KOHTPONSA yCneBaeMOoCTH U NPOMEXYTOYHOM aTTecTaumm obyyatowmxca»

5.3.2 ®opma npoBeaeHusi NPOMeXyTOYHOM aTTecTaumMm Nno AucCLMninHe

YcTHagda X MncbmeHHas KomnbloTepHOEe TeCTUpOBaHUe WHas

5.3.3 Ocob6eHHOCTU NpoBeAeHUsi MPOMEXYTOYHOM aTTecTauMmu nNo gUCLUUNnHe

1) CTYOEHT HEe MeeT BO3MOXHOCTU NOJ1Ib30BaTbCA CrioBapAMU, CrpaBOYHUKAMUN, KOHCNEKTaMU;
2) BpemMsA Ha NoaroToBKy 30 MUWHYT, Ha OTBET - B COOTBETCTBUWM C JIOKalilbHO-HOPMaTUBHbIMMN OOKYMEHTaMN By3a.

6. YHEBHO-METOOAMYECKOE U MUHOOPMALIMOHHOE OBECNEYEHUE OUCLUUNIIUHBI
6.1 YyebOHasa nutepatypa

ABTOp | 3arnasue | WN3patenbctBo 'of n3gaHua | Cceblnka
6.1.1 OcHoBHas y4yeb6Hasa nuTepaTtypa
KopoTkun, C. B. [enoBble KOMMyHMKaLMK Capartos: By3oBckoe http://www.iprbooksh

2019

obpasoBaHue op.ru/80614.html




Ckubuukas, W. 1O., , 3.
r.

[enoBble KOMMyHVKaLun HoBocunbupck:
Hoeocubupckuii
rocy4apCTBEHHbIN
apXUTEKTYPHO- 2017
CTPOUTENBHLIN
yHuBepcuteT (CnbCTpuH),

http://www.iprbooksh
0p.ru/85883.html

OBC ACB
KysHeuoBa, E. B. [enoBble KOMMyHMKaLun Capartos: Bysosckoe 2017 http://www.iprbooksh
obpasoBaHue 0p.ru/61079.html

6.1.2 lononHuTenbHas y4yebHas nutepaTtypa

BeTpoBa 0. H.,|denoBble KOMMYHMKaLn. http://publish.sutd.ru/
Becenogea C. A. MpakTnyeckune 3aHATUS cre.: crierynt 2017 tp_ext_inf_publish.ph

p?id=2017736

BeTpoBa 0. H.,|denoBble KOMMYHMKaLn. http://publish.sutd.ru/
Becenosa C. A. KoHTpornbHble paboTbl cne.: crierynta 2017 tp_ext_inf_publish.ph

p?id=2017737

6.2 NMepe4yeHb NnpodeccuoHanbHbIX 6a3 AaHHbIX U UHPOPMALUOHHO-CMPABOYHbLIX CUCTEM
1. OnekTpoHHO-6MGnNMoTeyHasn cuctema IPRbooks: http://www.iprbookshop.ru
2. OnekTpoHHasa bubnunoTeka y4ebHbix nagandun CIeryrnTA: http://publish.sutd.ru
3. HR-coobwwecTBo 1 nybnukaumm: uHtepHeT-cant. Pexxum goctyna: http://hr-portal.ru/tags/delovoe-obshchenie

6.3 NMepe4yeHb NIULEH3NOHHOIO U CBO6OAHO pacnpoCcTpaHAeMOro NporpaMmMHoro o6ecneyeHus
MicrosoftOfficeProfessional
Adobe Photoshop

6.4 OnncaHue maTepuanbHO-TEXHUYECKOWN 6a3bl, HEOOXO0AMMOWN ANns ocyLlecTBIeHMA o6pa3oBaTesibHOro
npouecca no gucumnnuHe

AyauTopus

OcHalleHne

JlekunoHHas
aygutopusi

MynbTumeaunHoe obopyaosaHue, cneuuanmampoBaHHasa mebenb, gocka
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