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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMMNIIUHBI

1.1 Uenb gucumnnuHbl: ChopmmpoBaTb KOMNeTeHUun oby4datoerocs B obnactn NCuxonornn ynpasneHus,
HeobxoauMmble NS AeATENbHOCTU B cdhepe TyponepaTopCKMX U TypareHTCKUX YCHyT.

1.2 3agaun gucuunmuHbI:

* PaccmoTpeTb TeopeTudeckue acnekTbl M OCHOBHble COBPEMEHHble Npobrembl B obnactu ncuxonorum
ynpasneHnsa N nepcnekTuBbl NX peLleHns.

* PackpblTb OCHOBHblEe COLMANbHO-MNCUXONOTMYECKME acneKkTbl YMNpaBfieHUs MNepcoHanoMm W pasBUTUS
KONNeKTuBa.

* [lokaszaTb OCOGEHHOCTU NPaKTUKA MPUMEHEHUST COBPEMEHHBIX MCUXONOMMYECKNX TEXHOMNOrnm paboTbl C
nepcoHarnom B chepe TyponepaTopCckux U TypareHTCKUX yCnyr.

* MpegoctaBuTb 06YyYaOLLMMCSA BO3MOXHOCTU ANA (POpMMPOBaHMS YMEHMI U HaBbIKOB paboTbl B KOMaHae, C
MCNoNb30BaHWEM 3HAHMI B obnacTu NCMXonorMn ynpaeneHnst ANs pelleHns NpakTUYeCcKMX ynpaBrieHYecKkux 3agadv B
chbepe TyponepaTopCKMX U TypareHTCKUX YCNyr.

1.3 TpeboBaHuA K NnpeaBapuTeNnibLHOM NOAroToBKE Oby4aloLerocs:

MpeaBapuTenbHas NOAroToBKa NpegnonaraeT co3gaHnue OCHOBbI ANs POPMUPOBaAHUSA KOMMNETEHUUNI, YKa3aHHbIX
B M. 2, MPU U3y4EeHUN ANCLUNIINH:

MeHeKMeHT B Typusme

YuyebHasa npakTuka (MccnegoBaTenbckasi MpakTuka)

2 KOMMNETEHUMUN OBYYAIOWEIOCA, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OAUCLIUMNIIUHBI

YK-3: Cnocob6eH ocyuwecTBnATb couynarnbHoe B3anmogencTeue u peanu3oBbIiBaTb CBOKO POJib B KOMaHAe

3HaTb: OCHOBbI KOMNIEKTUBHOMN NCUXONOrMn; 0COBEHHOCTEN 1 3aKOHOMEPHOCTU FPYMNMOBOW PaboThl, Pa3BUTHS KONNEKTUBA;
OCHOBHbIX MOAX0A0B K NCUXONOrM4yeckoMy BO3AeNCTBIIO Ha MHOMBUAA, IPYMMbl U cOObLEecTBa; NPUHLMMNBLI POPMUPOBaHUS
KOMaHbl;

YmeTthb: aHannanpoBaTb counanbHO-NCUXOJ1I0rM4eCcKmne XxapakTepncTtnukn pykoesoacTtea U nnaepcTBa; paGOTaTb B KOMaHge,
OCYyLLEeCTBIIAA COLMarbHO-NCUXONTOrMYECKUIN aHanm3 rpynnbl U rpynnoBbIX NpoueccoB

BnapeTb: HaBblkaMu KOMMYHUKaLnn n B3aUMOLENCTBUS C npeancrasuTenamMmm pasnmnyHbiX counanbHbIX rpynn; Mmetogamu
ynpaBJlieHnsa KOHCbJ'IVIKTaMVI 4 KomaHp,oo6pasoBava, HaBblKaMW aHann3a prl'll'lOBOVI ANHAMUKWN.

YK-6: Cnoco6eH ynpaBnsTs CBOMM BpeMeHeM, BbICTPpaMBaTb M peanu3oBbiBaTb TPAeKTOPMIO CaMOpa3BUTUS Ha
OCHOBe NPUHLUUNOB 06pa3oBaHUsA B Te4eHMe BCeM XKU3HU

3HaTb: OCHOBHbIE HanpaBneHna n (*)aKTOpr coBepLleHCTBOBaHUA 0eATENIbHOCTU pyKoBOAUTESA, ero noaroToBleHHOCTU

YmeTb: NMPUMEHATb cnocobbl camoperynaumm amounmoHarnbHbIX COCTOSIHW B ynpaBnqueCKon OeATeNbHOCTU;

BnageTb: NpyemMamm caMoopraHu3aLm 1 CaMoMOTUBALIUK; NMPpUeMamn 1 TeXHUKaMI CamoperynsLmm, CamoopraHu3aLmm
M CaMOoynpaBneHusi, KPUTUYECKOrO OLLEHUBAHWSA NMUYHBLIX JOCTOMHCTB UM HEOOCTATKOB; CTPEMIMEHNEM K MUYHOCTHOMY U
NpodeccMoHanbHOMY CaMopasBUTUIO, CaMOOBYYEHUIO

OlNK-2: Cnoco6eH ocyLLeCcTBMATL OCHOBHbIE (DYHKLMU yNpPaBieHUsl TYPUCTCKON AeATENbHOCTLIO

3HaTb: CI'IeLI,VI(bI/IKy NCUXonorn4yecknx oCHOB, MeTo4oB 1 BO3MOXXHOCTU UX UCMOJ1Ib30OBAHUA B NMpakTUKe ynpaBiieHnA

YMeTb: Nonb30oBaThCs COLManbHO-MCUXOOMMYECKUMM TEXHONOMMSIMU B 0611acTu peanm3aumnm OCHOBHbIX YPaBIieHYeCKMX
hyHKUMIA (MOTUBALIMU, KOHTPOJS!, MNIAHMPOBAaHWS!, OpraHM3aumm)

BnageTb: HaBblkamMy COLMAnbHO-MCUXOMNOMMYECKOr0 aHanmaa yrnpaBreHYecknx CUTyaL i, KOpnopaTUBHOM KynbTypbl U
3(hPEKTUBHOIO B3aMMOAENCTBUSA CTPYKTYPHbIX NoApasfaeneHnn o6 bekToB TYPUCTCKOM cdhepsbl.




3 PE3YJIbTATbI OBYYEHUA NO AUCLUUMINHE

HanmeHoBaHWe 1 cogepxaHune pa3genos,
TEM U y4eOBHbIX 3aHATUI

CewmecTtp
(kypc onsa 3A0)

KoHTakTHas
paboTta

Jlexk.

(vacbl) | (wachbl)

Mp.

CP
(vacobl)

MHHoBaL.

dopmbl
3aHATUN

Paspen 1. MpeomeTt NCUXonormm

Tema 1. T[lcmxonorus ynpasreHus  Kak
Hay4yHas AMcuMnnnHa.

Mcuxonormst  ynpaBneHus Kak HayyHas
avcumnnuHa. Mpeomet ncuxonoruu
yrnpasneHus. NOHATUWHbBIN annapar
NCUXONOrMun ynpasnexHus.

Tema 2. CoumanbHo-ncmxorornyeckas
XapaKTepUCTNKa OCHOBHBIX YNPaBrieHYeCKnNX
dyHKUUA.

MNMcuxonornyeckne OCOBEHHOCTU  OYHKLMK
NNaHMpoBaHMS. lMcuxonornyeckne
ocobeHHOCTH yHKUMM KOHTpOnNS.
MNMcuxonornyeckme 0COBEHHOCTM  PYHKUMM
opraHvsaumu.

Utoro B cemecTpe (Ha kypce ansa 3A0)

KoHcynbTaumm n npoMexyToyHas
atTecTauus - HeT

16

mn

16

mn

32

Pasgen 2. [lcuxonormyeckne acnekrbl
ynpaBneH4Yeckon [eATenbHOCTU

Tema 3. CoumanbHo-ncmxornornyeckas
XapakTepucTuka pykoBoacTBa 1 nuaepcraa.
PykoBoaCTBO M nMAOepCTBO - MOCTaHOBKA
npobnemsl. JIN4HOCTHBIV noteHuman:
NCUXOPU3N0SOrMYECKINH, Tpy4oBOW,
TBOPYECKUIN. DYHKLMN U CTUINM PYKOBOACTBA.
MpodheccrnoHanbHble crnocobHocTn
pykoBoauTtens. MpodeccrnoHanbHas
OTBETCTBEHHOCTb  Kak  XapaKTepuctuka
pykoBoAcTBa U nugepcrsa.

MpakTnyeckoe 3aHdaTue: JInyHocTb
pykoBoAWUTENs U Nuaepa- Ncuxonornyeckui
NopTPET.

Tema 4. KomaHngoobpasoBaHue KakK
cTpaTternyeckas cocTaBnstoLLas
ynpaBreHnsa nepcoHarnom.

KomaHnpa: onpepeneHue, xapakTtepucTtuka.
MpuHuunel co3gaHuss komangbl. Crtaguum
pasBuMTUS KOMaHZ. YCnoBusi M OLEHKa
AP PHEKTUBHOCTU paboThbl KOMaHfgbl.
Tunonorns komaHg. Ponb pykoBoauTensi B
dopMmnpoBaHNN KOMaHAbI.

MpakTtnyeckoe 3aHaTME: [Mcuxonornyeckuin
KNMMaT B KONNEKTUBE.

Tema 5. KomMmyHMKaTMBHbIE MpoLEecChbl B
yrnpaBneH4Yeckon OesaTenbHOCTH.

OCHOBHble ~ XapaKkTepucTukM  obLeHus:
cofepxaHve, yHKUUN, YPOBHW, CPeacTBa.
Ounanor kak opraHn3auuoHHbIA NPUHLMN
KOMMYHVKaTUBHOM AesaTenbHoOCTH
nepcoHana v pykosoacTea.

Mpaktuyeckoe  3aHATMe: bBapbepbl B
OOLEeHUN:  MPUYMHBI  BO3HMKHOBEHMS W
nposierieHnsa.  [Ouckyccns  kak  dopma
awanora.

10

nn

12

12




Pasgen 3. [lcuxonorns opraHu3auMOHHbIX
KOHQITMKTOB M yrpaBneHnsi CTpeccamm

Tema 6. [lcuxonorns  opraHuM3aLMOHHbIX
KOH(PNNKTOB.

Mpeomer ¥ TUNOMOMUSA  OpPraHM3auMOHHbIX
KOHNUKTOB. [pMYMHbI  BO3HUKHOBEHUA W
aTanbl pas3BuTus OpraHM3auMOHHbIX
KOHPNUKTOB.  DYHKUMM  OpraHm3aLMoOHHOrO
KOHNMKTA.

MpakTnyeckoe 3aHATME: MeToabl ANArHOCTMKU
OpraHm3aumoHHbIX  KOoHnunkToB. CTpaTernm
noseaeHus n MeToabl yrnpaBneHus
OpraHn3auMOHHbIMU KOHMMKTaMU.

Tema 7. Crtpecc B npodeccuoHarnbHom
OesTenbHOCTH.

Crtpecc: onpegeneHue, Teopun. [lpuynHbI
dopmmnpoBaHmna ctpecca B NpodecCuoHanbHom
OesTenbHOCTH. Bugbl cTpecca.
npodeccuoHanbHble aedopmaunm "
MCUXONOrMyeckoe BbiropaHue.

MpakTuyeckoe 3aHATHE: MpodumnakTuka
cTpecca. CTpeccoycTon4mBoCTb Kak
npodeccuoHansHas KOMMETEHTHOCTb
crneumnanucra.

12

nn

Pasgen 4. CouumanbHo-ncuxornornyeckue
TEXHOINOrMM1 ynpasneHus NepcoHanom

10

Tema 8. TanMM-MeHeIKMEHT Kak couuanbHO-
ncuxonormyeckasl TEXHONMOrMA B MpakTuke
ynpaBneHnsa nepcoHarnom.

Tanm-meHegKMEHT Kak acpdpekTuBHas
TEeXHoMnorms camoopraHm3aumm. XpoHodarn u
NMPUYMHBI X BO3HWKHOBEHUS. BasoBblie Teopumn
TanM-MeHegKMeHTa.

Mpaktnyeckoe 3aHATHE: MeTogukm Tanm-
MeHepKMeHTa.

Tema 9. T[lcuxonornyeckas  cneumdwuka
NPUHATUSA YNpaBreHYeCKNx peLleHun.
PelueHus B cucteme ynpasneHusi nepcoHasnom.
Knaccudumkauusa ynpaBneHYeckux peLLeHUn.
OTanbl BbIPAOOTKM U NPOLIECC MNPUHATKSA
yrnpaBreHYeCKUX peLLeHniA.

MpakTnyeckoe 3aHATHE: Mogenu
yrnpaBrieH4yeCcKux peLleHni. Pornb
pykoBOAWUTENsT B Mpouecce noAroToBKM U
NPUHATUSA YNPaBrieHYeCKOro peLleHusl.

16

nn

Tema 10. Nmnmx opraHusaumm "
pykoBoguTens.

CoumanbHo-ncmxonornyeckas npvpoga
umngxka. Wmmoxk  genosBoro  4yernoseka.
KopriopaTtusHbIn umumk. Mmuax pykosoguTens
opraHmsaumm.

MpakTnyeckoe 3aHATHE: MexaHn3mebl
dopmMUpoBaHUSA nMmoxa pykoBOAUTENS.
MexaHn3mbl POPMUPOBAHUA KOPNopaTUBHOIO
UMUIXKA.

12

UTtoro B cemecTpe (Ha kypce ansa 3A0)

12

KoHcynbTaumm n npoMexyToyHasa aTTectaums
(3auver)

96

0,25

Bcero koHTakTHasa pa6orta u CP no
AUCLUUNIIMHe

12,25

128




4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTpoBaHue y4eBbHbIM MnaHoM He NpedycMOoTPeHo

5. ®OH[ OLIEHOYHbIX CPEACTB AN NPOBEAEHUA NPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHue nokasarteneun, KPUTEPMEB U CUCTEMbI OLLEHUBaHUS pe3yfibTaToB 00y4YeHus
5.1.1 NokasaTenu oueHNBaHUA

Kopn
KoMneTeHummn

Moka3aTtenu oueHnBaHUs pesynbTaToB 0byveHus

HaumeHoBaHMe OLIEHOHYHOIO
cpeacTea

OrlIK-2

- n3naraeT OCHOBHbIE MOHATUSA N KaTeropuMm AaHHOW HayKu, BbISBNSIET
HeobXxoOUMOCTb NMPUMEHEHMS METOLAOB WCCrefoBaHMS B MNpakTUKe
ynpasneHnst TYpMcTckon caepbl

- aHanusupyeT MpWVHUMNBI U HanpaBleHus
uccnefoBaHui B 06nacTu ynpasneHus

NCUXONorn4ecKknx

- BbIABIAET MNCuUxornorndyeckume OCO6eHHOCTVI peanusaunn OCHOBHbIX
ynpaBneH4YeCcknX dYHKLMI

lMepevyeHb  BOMpoOCOB
yCTHOro cobecegoBaHus

ans
MpaKT1Ko-OpUEHTUPOBaHHbIE
3aaaHns

MpakTKO-OpUEeHTUPOBAHHbIE
3aaHns

YK-6

- XapaktepudyeTt coumanbHO-ncuxonornyeckme TtTexHonormm and
aHannsza pgedaTtesnibHOCTU nepcoHana, I'IpOdI)eCCVIOHaJ'IbeIX KOMaHA,
B3aMMOLENCTBUA B KOMMNEKTUBAx

- aHanuaMpyeT OeATeNbHOCTb PYKOBOAUTENS, NPUMEHSIET CoLManbHO-
MCUXONOrMYECKME TEXHOMOMMN CamMoopraHu3aLMm, caMoOMeHeKMEHTa,
camoMoTMBaLun

- aHanuM3MpyeT KOPropaTMBHYIO KyNbTypy OpraHv3auum

- paspabaTtbiBaeT anroputM MPUHATUM YNpPaBNEHYECKUX pPeLLEeHUH,
NpoduNakTMKK cTpecca

lMepeyeHb BOMpPOCOB
yCcTHOro cobeceaoBaHus

ans
MpakTKO-OpUeHTMPOBaHHbIE
3ajaHns

MpaKTMKO-OPUEHTUPOBAHHbIE
3apaHvs

YK-3

- XapakTepuayeT ycrnoBus 3(ppeKTMBHON KOMMYHUKALMN 415 CO30aHMSA
©naronpmnsiTHOrO MCMXONOMMYECKOro KnMMaTa B KOMaHAe, npoBeaeHnst
OEenoBbIX NEPErOBOPOB;

- NPYHMMAaEeT YyMpaeBrneH4Yeckne pelleHns, Heobxoaumble Ansi
NpodecCcnoHanbHOro pa3BmMTUS MUYHOCTU

- BbISIBNAET U NOAAEPXKMBAET MMUIKEBBIE XapaKTEPUCTUKM KOMaHAbI,
NNYHOCTH

- paspaGaTbiBaeT anropuTM MPUHSATAU YNpPaBreHYecKUX peLleHuit,
YCTPaHEeHWUWN OpraHn3aLMOHHbIX KOHQIUKTOB

MepeyeHb BOMPOCOB
YCTHOro cobecefoBaHusi

ans
MpaKTMKO-OpUEHTUPOBAHHbIE
3agaHus

MpakTKO-OpUEeHTMPOBaHHbIE
3ajaHns

5.1.2 Cucrtema n KpuTepum oueHUBaHuA

LLikana oueHnBaHus

KpuTtepum oueHmBaHmsa cchopMmnpoBaHHOCTN KOMNETEHLNN

YcTHoe cobecenoBaHue

MucemeHHas paboTa

3ayTeHo

Obyuvatowmiica CBOEBPEMEHHO
npeacraBun  pesynbtatel B dopme
npeseHTaumm (Microsoft Office Power

Point); B cootBeTCcTBMM C TpeboBaHMAMM
BbINOMHWI AOKNAA U TECTOBble 3aaHuns No
AvcumnnuHe, BO3MOXHO pgornyckas
HecylecTBEHHble OLWNOKM B OTBeTe Ha
BOMPOCHl MpenofasBaTens. Y4nuTbIBAKOTCS
6annbl, HaKoNMeHHbIe B TeYeHNe cemecTpa
npu MNOAroToBKE OTBETOB Ha YCTHbIE
BOMPOCHI U KEWCbI.

He 3a4yteHo

O6yyatowminca He BbIMOSNHWM (BbIMNOSHWM
YacTU4YHO), He NpeAcTaBun pe3ynbTaTtbl B
dopme npeseHTauun (Microsoft Office
Power Point); He cMOr W3NOXWTb
coAepxaHue M BbiBOAbI B Aoknage, He
coenan TecToBble 3ajaHus, [OonycTun
CyLleCcTBEHHble OwWunbkn B OTBETE Ha
BOMpPOCHI Npenogasarens.




5.2 TunoBble KOHTPOJIbHbIE 3aAaHUSA UK UHble MaTepuarnbl, HeO6XoAMMble AN OLeHKU 3HAHUWA, YMEHUH,
HaBbIKOB U (UNX) onbiTa AeATEeNIbHOCTH
5.2.1 NepeveHb KOHTPONbHbLIX BONPOCOB

Ne n/n | dopmMynmnpoBKu BONPOCOB
Kypc 3
1 |He npegycMoTpeHbI
Kypc 4
2 CoumanbHO-NCUXOonornyeckme TEXHONOrMM agantauumn nepcoHarna B opraHnsaumnm
3 YnpasneHne nameHeHnsaMun B opraHnsaumm
4 CoumanbHO-NCUXONOorMyeckme TEXHOMOrMM B NPaKTUKE yrpaBneHns NepcoHanom
5 MpodeccroHanbHble AedopMaumn: NPUYMHBLI BOSHUKHOBEHWS, cneuuduka
6 CTpeccoyCcToM4MBOCTb Kak Heo6XxoaMMoe Ka4ecTBO COBPEMEHHOrO creumanucTa
7 CTpecc B npodeccnoHansHom 4eaTenbHOCTH
8 Ponb pykoBogutens B ynpasneHun CTPECCOBLIMU CUTYaLMAMN B KONNEKTUBE
9 CaMoMeHeKMEHT KaK TEXHONOrMsA ynpaBneHns u passuTUS NepcoHanom
10 Kapbepa kak anemMeHT couunanumaawumm nm4yHocTun
11 Mcuxonornyeckunin NnopTpeT 3PEKTUBHOrO pyKoBOAMTENS
12 |TexHonoruv TaM-MeHemKMeHTa U camoopraHv3aumu
13 IMnopx nenosoro 4yenoseka
14 Mmnax opraHnsaumm n pykoBoguTens
15 KonnekTuBHble 1 NnepcoHarbHble ynpaBneHYeckne pelleHuns: coumanbHO-NCUXonornyecknii aHanms
16 MeToabl NPUHATUS YNpaBneHYecKuX peLleHnn
17 CoumanbHo-ncmxonornyeckas cneumndmka NPUHATUSA yNpaBneHYEeCKNX peLueHnii
18 Mpobnema mo66MHra B TpyAOBbLIX KOMMEKTUBAX
19 Cnocobbl paspelueHns KOHIMKTHBLIX CUTYaLMn
20 Ponb pykoBoauTens B NpounakTuke n paspeLeHmm KOHMIMKTOB
21  |OpraHusaunoHHbIE KOHMKTBI: COLMarnbHO-NCUXONOrMYECKU aHanms
22 MeperoBopsbl Kak coumanbHas TEXHONOrMsA paspeLUeHns KOHMIMKTOB
23  |OcHOBHble xapakTepuUCTUKN 4enoBoro obLeHns
24 Ownanor wu ero 3HayeHwe B ynpaBneHuu
25 OO6LLeHne kak counanbHO-MCUXONOTMYECKUI MEXAHM3M YNPaBNeHNUs!
26 KoMMyHVKaTMBHbIE NPOLIeCChl B YNpaBfeHYeCcKon AeAaTenbHOCTU.
27 CoBpeMeHHble MOTUBaLMOHHbIE NPOrpaMMbl B OpraHusauum
28 CoumanbHO-NCUXONOrMYecKkMin KnMMaT Kak OCHOBa OpraHu3auMoHHON KynbTypbl
29 KopnopaTuBHas KynbTypa: NoHATWE, aNeMeHTbl, AMarHoCTuKa
30 KonnekTus, komaHaa: coumanbHO-MCUXONOrMYeckuin aHanms
31 KomaHgoobpa3oBaHue kak cTpaTternyeckas CoctaBnstollas ynpaBneHnsi nepcoHanom
32 PykoBOACTBO M NAEPCTBO B COBPEMEHHbIX YCIOBUSIX
33 CoumanbHas oTBETCTBEHHOCTb W HAOEXHOCTb B NPOdeCcCMoHanbLHON AeaTenbHOCTU
34 MpodeccroHarnbHble CMOCOBHOCTU PYKOBOAUTENS U NepcoHana
35 C1nnun n 3phEKTUBHOCTb PYKOBOACTBA
36  |JluyHOCTb M opraHusaumns: npobnemsl B3aMMogencTBus
37 JInyHOCTb B coumanbHom rpynne (komanae)
38 Ponb pykoBoanTtens B OpMMpoOBaHMN KOPNoOpaTUBHOM KynbTypbl
39 JINYHOCTHBIN NoTeHuman paboTHMKa B COBPEMEHHbLIX YCITOBUSX
40 MoTvBauma nepcoHana —CcounanbHO-NCUXONOrMYeckuin aHanma
41 CoupnanbHo-NcnMxonornyeckas xapakTepuctuka pykoBoAcTBa v nugepcrea
42 |AkTyanbHble Npobnembl uccrneaoBaHus NCUXONOMMK yNpaBeHus
43 Buabl 1 ponb KOHTPOMsi B COBPEMEHHON cUcTeMe yrnpasreHus: coumanbHO-NCUXonornyecknin aHanus
44 Tanm-meHemXMEHT B cucTeMe ynpasreHns nepcoHanomM
45 CoupnanbHo-Ncuxonornyeckme TEXHONOrMM 1 MeToAbl UCCriefoBaHMs aganTupyeMble B COBPEMEHHOW CUCTEME
ynpasneHus
46  |3HayeHue NCMXonorMyeckux 3HaHum B cpepe TyponepaTopCKUX U TypareHTCKUX ycryr
47 Mcuxonornyeckas cocTaensioLLas B COBPEMEHHOW CUCTEME ynpaBneHns




48 MpuHuunel ynpasneHus, cchopmynmpoBaHHble B.M.lLenenem

49  |CoumanbHO-NCUXONorMyeckas XxapakTepucTiika OCHOBHbBIX YNPaBIeHYeCcKUX (yHKLINIA

50 |MpeameT ncuxonorum ynpaeneHus

51 Mcuxonorns ynpaslieHunAa Kak Hay4yHaa ancuunnimHa

5.2.2 TunoBble TECTOBbIE 3aAaHUA

1. KTo ABNsieTC OCHOBOMOMOXHUKOM TEopUmM cTpecca:

A) B./.Wenenb

B) I.Cenbe

2.Kakon n3 nepeyvmcrieHHbIX 31IeMEHTOB He BXOOWUT B NMYHOCTHbIV NoTeHuman paboTHuka:

A) TBOpYECKMIA

B) Bo3pacTtHow

B) ncmxodmanonormyecknii

) TpynoBon

3.4T0 BbICTYNAeT CyLEeCTBEHHOW 4epTOM FIMYHOCTW, UMeeT HEenocpeacTBEHHOEe OTHOLUEHUE K BbINOIHEHWIO
0653aTenbCTB YENOBEKOM:

A) MexaHM3M KOHTpOss

B) oTBETCTBEHHOCTD

B) Bce oTBeTbI BEPHbI

4.0T0T (beHOMEH oOnpefensieTcs Kak «BepluMHa, ONTMMYM, COBEPLUEHCTBO 4YernoBeKka, BCEX €ro CBs3elw,
OTHOLLEHWUA»:

A) utor

B) akme

B) onbiT

5.K KakoMy ©3 OCHOBHbIX 3MIEMEHTOB JIMYHOCTHOIO MOTeHUuana OTHOCATCA -  3adaTku, TemrnepameHT,
3MoUMOHarnbHo-BoneBas cgepa, paboTocnocobHOCTb:

A) ncuxoduanonornyecknin noTeHuman

B) TpynoBow noTeHuman

B) TBOpYECKMIA NOTEHUMAnN

6. 3170 Mepa npusHaHuWs oO6LECTBOM 3acnyr FIMYHOCTW, pe3yrnbTaT COOTHECEHWUS CouMarnbHO 3Ha4YMMbIX
XapakTepUCTUK cybbekTa CO LIKanon LLeHHOCTEN, CNOXUBLUNACA B AHHOW OOLLHOCTH:

A) aBTOpUTeT

B) npectux

7. Oco3HaHMe camOLLeHHOCTM COBCTBEHHOM XMU3HW, )XU3HW OPYroro Yernoseka — 370:

A) nparmaTtuam

B) opTobnoTmyHoCTb

B) komneTeHTHOCTb

8.CTtopoHa 06LeHus1, koTopas onpeaensaeTcs kak Npouecc BOCNpUATUSA Apyr Apyra napTHepamu no obLLeHuto 1
YCTaHOBIEHNE Ha 3TON OCHOBE B3aUMOMOHUMAaHUS:

A) HTepakTnBHas

B) nepuenTtneHas

B) koMMyHuMKaTUBHasA

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBAHHbIE 3aJaHNA (3a8auu, Kerchbl)
Tewma: lNcrxonormns opraHM3auUOHHbIX KOH(KTOB.

3apaHune - paspaboTaTb anroputM NPodeCCMOHaNbLHOIO B3anMOLAENCTBUSA AN YCTPAHEHUM OpraHU3aLMOHHbIX
KOHIMKTOB

Anroputm peLueHus npobnemsi

«KoHnmkTHOE B3anmogencTeme B npoheccuoHasnbHom cgeper

Kapta 1. MiccnepoBaHue npobnembl — « KOHNUKTHOE B3auMoaencTene B npodeccmnoHanbHom cdepe»

1.1. Obo3HavyeHne KOHPNNKTHOIO NONs U 060CHOBAHWE PYKOBOAUTENEM — KaKyto LiefNb OH XO4eT 4OCTMYb

1.2.CocTaBneHue Kaptorpammbl KOHPNUKTA

1.3.PaspaboTtka KpuTepmneB OLEHKM peLleHns NpobrneMbl KOHGNMKTa

1.4. CoctaBneHve SWOT — aHanusa KOHMNKTHLIX CUTYaLUIA B YUpEeXaeHUn

1.5.0npegenexune npropuTETOB B peLleHnr Nnpobnembl (B 3aBUCUMOCTM OT BuAa KOHANNKTa)

1.6.MocTaHoBKa pykoBOAUTENEM Nepes KONNEKTUBOM 3adad, Ans peLleHnst KOHIMKTHOM CUTyaumm

KapTa 2. AHanms npuymH, NopoxaaroLmx npobrnemy KOHGMKTHOTO B3aMMOLENCTBUSA B OpraHv3aumm.
2.1. OkoHyaTenbHoe hopMynupoBaHue cogepxaHus npobnemol

2.2. OnucaHue NpU4MH 1 YCNoBUiA, NopoXaarLmnx npobnemy KoHGIUKTa B opraHusaumm.

2.3. OnucaHve NpuyvH, MeLlaLWmX peLleHnto Npobnemsl B opraHmM3aumm

2.4. OnucaHue uenu, K KOTOPOKN OOIMKHbI MPUITK, B NpoLecce paspeLleHns KOHIIMKTHON cuTyauum

Kapta 3. PeweHune npobnembl KOHPAMKTHOM CUTYaLMM B OpraHn3aumm.

3.1. AHanns BO3MOXHbIX BapuaHTOB peLleHns KOH(MNNKTHON CUTyaumu

3.2. YcTpaHeHune npuydmH, MeLlaoLwmnX peLleHnio KOHIMKTHON cuTyauum

3.3. AHanus HeobXxoaUMbIX MEPOMPUATUIA ANS peLleHns KOHNKTHOM CUTyaumm




3.4. Oco3HaHWe BO3MOXKHOCTEN MeHe)KMEHTa AN peLleHnst KOHIMKTHOWM CUTYaLun B y4pexaeHum

Kapta 4. Peanusaunsi pelueHnin, HanpaeneHHbIX Ha pelleHne KOHMIUKTHBIX CUTyauui B opraHnsaumm
4.1. OnpegerneHne CPOKOB peLleHnst KOH(ITMKTHON cuTyauum

4.2. TlosTanHoe pelueHne KOHMPNNKTHON cuTyaumnm

4.3. AHanus pe3ynbTaToB.

5.3 MeTognyeckue maTepuansl, onpegensiowme npoueaypbl OLLleHMBAHUA 3HAaHUW, YMEHUN, BlageHun
(HaBbIKOB M (MNN) NPAKTUYECKOro onbiTa AeATENIbHOCTH)

5.3.1 YcnoBusa gonycka o6y4aroLlerocs K NpoMeXXyTo4HOM aTTecTauMm U NOpsAOK NIMKBUMAALIMM akageMnyecKomn
3a0MKEeHHOCTH

lMpoBeaeHne NPOMEXYTOYHOW aTtTecTauun perfiaMmeHTUPOBaHO JToKanbHbIM HOpMaTUBHbLIM aktom CII6ryrTn
«lMonoxeHne o0 NpoBeAeHNM TEKYLLLETO KOHTPOIS YCNEBAEMOCTM U NMPOMEXKYTOYHOM aTTecTauumn obyvaroLmnxcs»

5.3.2 ®opma npoBeaeHUsi MPOMEXYTOUYHOM aTTecTauum No gucumnnuHe

YcTHas X MucbmeHHas KomMmnbloTepHOE TECTMPOBaHNE WHas

5.3.3 Ocob6eHHOCTU NpoBeAEeHUA NPOMEXYTOYHOM aTTecTauum nNo AUCuUunimnHe
Bpems Ha nogrotoeky - 0,5 yaca, B 370 Bpemsi BXOAMT NOAroTOBKa OTBETA

6. YYEBHO-METOOMYECKOE U UH®OPMALMOHHOE OBECMNEYEHUE OUCUUNIIUHBI
6.1 YuebHasa nutepartypa

ABTOp | 3arnasue | MN3paTenbcTBO ["og nspaHua | Ccblinka

6.1.1 OcHoBHas y4ye6Has nuTepaTypa

Tpychb, A. A. Mcuxonorus ynpaeneHus MwuHck: Bbliwanwas 2014 http://www.iprbooksh
Lwkona op.ru/35535.html
lopanHosa, H. M., |lNcuxonorusa ynpaesneHns YenabuHck, CapaTtos: http://www.iprbooksh
lopsanHos, B. H. KOxxHO-Ypanbckuit 0p.ru/81492.html
WHCTUTYT ynpasneHna n 2019
3KoHOMUKK, Al I Ip
Menna
CmupHoBa B.  B.,|lMcuxonorus ynpaeneHus. http://publish.sutd.ru/
Mopanenko H. H. 1 Cno.: creryntp, 2015 tp_ext_inf_publish.ph
p?id=2394
6.1.2 [lononHuTenbHasa yyebHas nutepatypa
CmupHoBa B. B. Mcuxonorus ynpaeneHus http://publish.sutd.ru/
Chne.: crnerymnrtp 2013 tp_ext_inf_publish.ph
p?id=2129
3axaposa, J1. H. Mecuxonorvns ynpasneHuns Mockea: Jloroc 2014 http://www.iprbooksh
0p.ru/51639.html
Kosnos, B. B. Mcuxonorus ynpaeneHus Caparos: By3oBckoe 2014 http://www.iprbooksh
obpasoBaHue 0p.ru/18337.html
BopoHuoga O. XK. Mcuxonorns  ynpaBneHus. http://publish.sutd.ru/
MpakTnyeckue 3aHATUS cre.: crierynt 2019 tp_ext_inf_publish.ph
p?id=20199330
3axaposa, J1. H. Mcuxonorus ynpaeneHus Mocksa: Noroc 2012 http://www.iprbooksh
op.ru/9105.html
Kono6oga, U. H. Mcuxonorus ynpaeneHus Mocksa: Poccuickas 2014 http://www.iprbooksh
TaMOXeHHasa akagemus op.ru/69765.html
KapbimoBa, O. C,|[Mcuxonorna ynpasrneHusa B ) . http://www.iprbooksh
ﬂkamaHCKaﬂ, . C.,|opraHunsauum ks OpeHbypr: OpeHGyprPK”” opl.:)ru/54148?html
Monokoctosa. A. M. rocyAapCTBEHHbIN 2015
BeHgac, T. B., ’ yHuBepcuteT, O6C ACB

6.2 NMepe4veHb NpoceccuoHanbHbIX 6a3 AaHHbIX U UH(POPMaALMOHHO-CMPABOYHbIX CUCTEM




1. VIHOPMaLMOHHbBIA PEeCYpPCHbIN LEHTp No HayydHom W npaktndeckonm ncuxonorum «IMCU- OAKTOP»
[OnekTpoHHbIN pecypc]. URL: http://psyfactor.org/

2. basa npodeccumoHanbHbIX  AaHHbiXx  «Mup  ncuxonorum»  [ONEeKTpoHHbId  pecypc].  URL:
http://psychology.net.ru/

3. OnekTpoHHO-6ubnunoTeyHas cuctema IPRbooks [OnekTpoHHbIn pecypc]. URL: http://www.iprbookshop.ru/

6.3 Nepe4veHb NULEH3NOHHOIO U CBOGOAHO pacnpPoCTPaHAEMOro NporpaMmMHoOro oéecnevyeHus
MicrosoftOfficeProfessional
Microsoft Windows

6.4 OnucaHme maTepmanbHO-TEXHMYECKOMN 6a3bl, HEO6X0AMMOMN ANA OcyllecTBNeHNA obpasoBaTenbLHOro
npouecca no gucumnniunHe

AyauTopus OcHalleHue

MynbTumMeguinHoe obopyaoBaHue, cneumanmapoBaHHas mebenb, gocka
JlekumoHHas Y A pyA H P A
aygutopusi

CneunanuanpoBaHHasi mebenb, gocka
YyebHasa aygmtopusi
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