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1 BBEQEHUE K PABOYEN NPOrPAMME OUCLIUMNIHbI

1.1 Uenb aucumnnuubl: CcopmupoBaTb KOMMETEHUMM oby4yatoLlerocs B 0651acTi NCUMXONorumM ynpaeneHus,
HeoGXxoauMble A AeATENbHOCTM B chepe TyponepaTopCKUX U TypareHTCKUX YCnyr.

1.2 3apauv ANCUMUNNUNHDLI:

» PaccmoTpeTb TeopeTuyeckue acrnekTbl U OCHOBHble COBpEeMeHHble Npob6remMbl B 06nacTu NcuUxornorum
yNpaBreHyst U NePCreKTMBbLI UX peLleHus.

* PackpblTe OCHOBHble COUMarbHO-MCMXONOMMYECKME acnekTbl YNpaBreHUst NepcoHanoM W pasBUTUS
KomnnekTuBa.

» Moka3aTb OCOGEHHOCTN MNPaKTUKM MPUMEHEHUS COBPEMEHHBIX MCUXOMNOrMYEeCKUX TEXHOMorun paboTbl C
nepcoHarnom B ccpepe TyponepaTopcKuxX 1 TypareHTCKUX YCyr.

* MNpenocTtaBuTb 06yYaOWMUMCH BO3MOXHOCTM AN (POPMUPOBAHNS YMEHWI 1 HaBbIKOB paboTbl B KOMaHge, C
UCTONb30BaAHMEM 3HAHWIN B 06GracTi NCUMXONOrMM YNpaBneHus ANs pelleHus NpPakTUYecKUx yrnpaBreHYeckux 3agad B
cdbepe TyponepaTopcKuX 1 TypareHTCKUX YCIyr.

1.3 TpeboBaHuA k NnpeaBapuUTenbLHOM NOAroTOBKe O0bGy4atoLlerocs:
MpepBapuTtenbHas NoAroToBKa npegnonaraeT co3gaHue OCHOBbI A1t DOPMUPOBaHNS KOMNETEHLWI, yKasaHHbIX
B M. 2, NPU U3YYEHUN OUCLIUMINH:

MeHeoXMeHT B Typusme
YyebHas npakTuka (MccnegoBaTenbckasi NpakTuka)

2 KOMMNETEHLMN OBYYAIOLWWEIOCA, ®OPMUPYEMbIE B PE3YJNIbTATE OCBOEHUA OUCLUNIINHDbI

YK-3: Cnocob6eH ocyluecTBNATbL counanbHoe B3aumMmoaencTBue U peasim3oBbiBaTb CBOKO pofib B KOMaHAe

3HaTb: OCHOBbl KOIMMEKTMBHOMW MCUXONOrMM; OCOBGEHHOCTE W 3aKOHOMEPHOCTM TIpynrnoBoi paboThl, pPasBUTUS
KONNEKTUBA; OCHOBHbIX MOAXOAOB K MCMXONOrM4eckoMy BO3OEUCTBUIO Ha MHAMBMAA, TPYNMbl U COOBLECTBa; NPUHLUMDI
dopM1poBaHUa KOMaHakb!;

YMeTb: aHanuanpoBaTb CoLuanbHO-NCUXONOrMYeckne XxapakTepuUcTUKN PYKOBOACTBA U NuaepcTBa; paboTaTh B KOMaHae,
OCYLLECTBISA COLMANbHO-NCUXOIIOMMYECKUIA aHanM3 rpynnbl M rpynnoBbiX NPOLLECCOB

BnapeTb: HaBblkaMy KOMMYHUKaLUW U B3aVMOAENCTBUA C NPeACTaBUTENAMY PasfiMiHbIX coumarbHbIX Fpynn; MeToaamu
ynpasnieHust KOHIMKTaMu 1 KoMaHgoobpa3oBaHus, HaBbIkaMuW aHanu3a rpynnoBov AUHAMVIKU.

YK-6: CnocobeH ynpaBnsTb CBOMM BpeMeHeM, BbICTpauBaTh U peasrim3oBbiBaTb TPAEKTOPUIO CaAMOPa3BUTUS Ha
OCHOBE NPUHLMNOB 06pa3oBaHNA B TeYeHUe BCEWN XKU3HU

3HaTb: OCHOBHbIE HanpaBneHUsl 1 hakTopbl COBEPLUEHCTBOBAHWS AeATENBHOCT PYKOBOAUTENS!, M0 NOArOTOBEHHOCTH
YMeTb: NpMMeHsITb Cnocobbl CamMoperyrnsiLum 3MOLMOHATIbHBIX COCTOSIHUNM B YNpaBlEHYECKON AeATENBHOCTY;

BnageTb: npMeMaMu camoopraHmsaLmm U camomMoTMBaLMK; NpYemMamm U TeXHUKaM1 CamoperyssiLym, camoopraHmsanmm
1 CaMOYNPaBEHNs, KPUTUYECKOTO OLEHMBAHMUSA NIMYHBIX AOCTOMHCTE M HEAOCTaTKOB; CTPEMIIEHMEM K JIUYHOCTHOMY U
NPodeCcCMoHaTbHOMY CaMOpPa3sBUTUIO, CAMOOBYYEHWIO

OlMK-2: CnocobeH ocyLecTBNATb OCHOBHbIE (PYHKUUM yNpaBneHus TYPUCTCKON AeATENIbHOCTbIO

3HaTb: cneumdyKy NCUXONOrMYECKUX OCHOB, METOAOB Y BO3MOXHOCTM X UCTIONb30BaHUS B NMPaKTUKe ynpaBrieHus
YMeTb: Monb3oBaTbCA  COLMANbHO-MCUXONOTMYECKUMU  TEXHOMOTUSIMM B 06NlacTu  peanusauuMM  OCHOBHbIX
ynpaBreHYeckX yHKL A (MOTMBaLMW, KOHTPOSIS, NITaHMPOBAHKS], OpraH13aumm)

BnageTb: HaBbiKaMu COLMANbHO-NMCUXONOMMYECKOro aHanmaa ynpaBIieHYeCKMX CUTYaLuii, KOPNopaTUBHOM KyNbTypbl U
3P PEKTUBHOIO B3aNMOLENCTBUSI CTPYKTYPHbIX NOApa3AeneHnin 06 beKTOB TYPUCTCKON cdephl.




3 PE3YNbTATbI OBYYEHUA NO AUCUUNITMHE

HaumeHoBaHWe 1 cogepkaHne pas3aenos,
TEeM U y4ebHbIX 3aHATUIA

CemecTp
(kypc gnst 3A0)

KoHTakTHas

paboTta

Jlek.
(4achbl)

Mp.
(4achbl)

CP
(4achbl)

MHHOBaLL.

dopmbl
3aHATUN

dopma
TekyLero
KOHTpOnNS

Pasgen 1. MpeameT rcuxornormu

Tema 1. T[lcuxonorua ynpaBneHus  Kak
Hay4yHas AMcuMnNnuHa.

Mcuxonorma  ynpaBneHus Kak HayyHas
ancumnnuHa. MpeameT ncuxonoruu
yrnpaBneHus. NOHATUMAHBLIN annapart
NCUXONOrMM ynpasreHus.

MpakTuyeckoe  3aHATME:  AKTyarbHble
BONPOCHI NCMXOSOMMK YNpaBreHns.

Tema 2. CoumanbHo-ncuxonormyeckas
XapakrepucTuka OCHOBHBbIX
yrnpaBneH4YeCcKknxX yHKLMNA.
Mcuxonormyeckme 0COBEHHOCTU  (DYHKLMK
nnaHMpoBaHMs. MNMcuxonornyeckme
ocobeHHoCTH DYHKLMK KOHTpONS.
Mcuxonormyeckne 0cobeHHOCTN  YHKLMK
opraHusaumn.

MpakTnyeckoe 3anAtme: [Mcuxonornyeckme
OCOBEHHOCTM PYHKLIMW MOTMBALIUN.

Paspen 2. [lcuxonornyeckue acnektbl
yrnpaBrieH4YeCcKon AesaTeNnbHOCTU

Tema 3. CoumanbHo-ncuxonornyeckas
XapakTepucTrka pykoBOACTBa U NUAEPCTBa.
PykoBOACTBO M nMOEpCTBO - MOCTaHOBKA
npobnemsbl. JINYHOCTHBIN noTeHuunan:
NCcMxogM3nNoNorM4ecKkmn, TPYOOBOW,
TBOPYECKNN. DyHKUMM n cTMnm
PYyKOBOACTBA. MpodeccnoHanbHbIE
cnocobHocTn pyKoBOAMUTENS.
MpodeccnoHanbHas OTBETCTBEHHOCTb Kak
XapakTepucTmka pykoBoAcCTBa n
nvupepcrea.

MpakTnyeckoe 3aHATHE; JInyHocTb
pykoBOAUTENS U Nuaepa- NCUXONOrMYecKuin
OODTDEeT.

Tema 4. KomaHgoobpasoBaHMe — kak
cTpaTternyeckas cocTaBnsoLlas
yrnpaBneHns nepcoHarom.

KomaHga: onpegeneHve, xapakrepucTuka.
MpuHUMNbl  co3ganna  komaHabl. Ctaguu
pasBUTMA KOMaHA. YCNoBUA U  OUEHKa
3 PEKTUBHOCTH paboThbl KOMaHAabl.
Tunonornsa komaHg. Ponb pykoBoautens B
dopmMupoBaHNn KOMaHabl.

MNpakTnyeckoe 3aHaTUe: [lcnxonornyeckum
KNMMaT B KOJIIEKTMBE.

Tema 5. KOMMyHUKaTMBHbIE MpoOLlECChl B
yNpaBrneH4YecKkon AeaTENbHOCTH.

OCHOBHblIE ~ XapaKTEpPUCTUKM  OBLEeHUs:
copgepxaHve, PyHKUMM, YPOBHU, CpeacTBa.
[Ovanor kak opraHu3auMOHHbIA NPUHLMN
KOMMYHWKaTUBHON OesaTenbHOCTU
nepcoHana n pykoBoacTsa.

lNpaktnyeckoe  3aHATME: bapbepbl B
OOLEHNN: MPUYMHBI  BO3HWKHOBEHUS W
nposierieHus.  [uckyccus  kak  dpopma
avanora.
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Pasgen 3. T[lcuxonornss opraHU3aLMOHHbIX
KOH(OJIMKTOB 1 ynpaBneHus cTpeccamm

Tema 6. [lcuxonorus  opraHM3aLMOHHbIX
KOHONNKTOB.

MpegoMeT ©n  TUMNOMNOrMA  OpraHU3auMOHHBLIX
KOHNUKTOB.  [MpUYMHBI  BO3HMKHOBEHUSA U
aTansl pasBuUTUA OpraHM3aumoHHbIX
KOH(NUKTOB.  PYHKUMM  OpraHn3aLUOHHOrO
KOH(NuKTa.

MpakTuyeckoe 3aHaTUE: MeToabl ANArHOCTUKN
OpraHM3auMoHHbIX  KOHGUKTOB. CTpaTeruu
noesegeHns " MeToAabl yrnpaBneHus
OpraHM3auMOHHBLIMU KOHMITMKTaMMU.

Tema 7. Crtpecc B npodeccmoHanbHON
OeATenbHOCTW.

Ctpecc: onpegenexve, Teopun. [pnynHbl
dopMMpoBaHUSA cTpecca B
npoceccruoHanbHoOM  AedtenbHocTU.  Bugpl
cTpecca. npodeccnoHanbHble gedopmauum u
MCUXONOrMYECKOe BbIrOpaHue.

MpakTnyeckoe 3aHATHe: MpodunakTuka
cTpecca. CTpeccoycTon4mMBoCTb Kak
npoceccrmoHanbHas KOMMETEHTHOCTb
cneunanucra.

nn

Paspen 4. CouwnanbHo-ncuxonornyeckme
TEXHOIOMM ynpaBfeHusi NepcoHanom

Tema 8. TanM-MeHegXXMEeHT Kak coumarnbHO-
rcuxonornyeckasi TexXHOMorMs B MNpakTuke
yrnpaBreHus NepcoHarnom.

Tanm-MmeHeKMEHT Kak apdpekTmBHasA
TEXHOMNOMNsl caMmoopraHusaumm. XpoHodharn u
NPUYMHBI UX BO3HUKHOBEHUS. BasoBble Teopumn
TanM-MeHe)KMeHTa.

MpakTnyeckoe 3aHATME: MeToankm TanMm-
MeHeIKMeHTa.

Tema 9. [lcuxonormyeckas  cneumdumka
MPUHATUSA YNPABIEHYECKUX PELLIEHNA.
PelweHuns B cucteme ynpaBneHus
nepcoHarnom. Knaccudmkauus
yrnpaBIieHYECKNX peLleHnin. DTanbl BbIpaboTku
M npouecc  MPUHATMSA  YNpaBreH4YeCcKuX
peLLeHunn.

MpakTnyeckoe 3aHATUE: Mopenu
yrnpaBrieHYeCKnX peLLeHunn. Pornb
pykoBoAUTENS B MNpouecce MOAroTOBKM U
NPUHATUSA YNPaBIEHYECKOrO PELIEHNS.

nn

Tema 10. Nmnox opraHusaumm "
pyKoBOAUTENS.
CoumanbHo-ncuxonormyeckas npupoaa
ummugka.  VMimMmgk  genoBoro  yeroBeka.
KopnopaTuBHbIN UMUOXK. Nmunax
PYKOBOAUTENS OpraHmn3auun.

[NpakTnyeckoe 3aHATHE: MexaHn3mbl
hopmMnpoBaHus nmmngxa pyKOBOAUTENS.
MexaHuambl hOpMUPOBaHUSA KOPNOpaTUBHOIO
nMuoKa.

WToro B cemecTpe (Ha kypce ans 3A0)

KoHcynbTauum n npomexyTodHas aTrectaums
(3aver)

34

34

67,75

0,25

Bcero koHTakTHas pabota un CP no
AvcuMnnvHe

68,25

67,75




4 KYPCOBOE NPOEKTMPOBAHUE

Kypcosoe npoeKkTnupoBaHne y'~|e6HbIM nJiaHoOM He npegycMoTpeHo

5. ®OHA, OLIEHOYHbIX CPEOCTB ANA NPOBEAEHUSA NPOMEXYTOYHOW ATTECTALIUK

5.1 OnucaHue nokasarenen, KpUTepmeB U CUCTEMbI OLlEHUBaHUSA pe3ynbTaToB 00yYeHusi
5.1.1 NokasaTenu oueHNBaHUA

Kop
KOMMNeTeHUumn

[NokasaTenn oueHnBaHmns pe3ynbTaTtoB OGyHeHMﬂ

HanmeHoBaHWe oueHOYHOro
cpencrea

OrlIK-2

- M3naraeTt OCHOBHbIE MOHATUA WU KaTeropum OJaHHOW Haykw, BblBNSAET
HeobX0OAMMOCTb MPUMEHEHUss METOAOB MUCCreaoBaHuWs B MNpakTuke
yrnpaBneHuns TypuCTCKon capepbl

- aHanmaunpyet npuHUUNbI N HanpaeleHunda
nccnegoBaHuin B obnactum ynpasneHua

NCUXOJIOrM4EeCKnX

- BbISIBMSIET MCUXONOrnyeckne OCOOEHHOCTU peanu3aumm OCHOBHbIX
ynpaBneHYecKnx dyHKLNN

lMepeyeHb BOMNpPoOCOB
yCTHOro cobecefoBaHus

ans
MpaKTUKO-OpPUEHTUPOBAHHLIE
3agaHus

MpaKTUKO-OpPUEHTUPOBAHHbIE
3apaHus

YK-3

- XapakTepusyeT ycrnoBus 3dhpeKTUBHON KOMMYHVKALMK ANS cO3aaHus
OnaronpmMsaTHOrO MCUXOSIOMMYECKOro KMmaTa B KOMaHae, NpoBedeHus
[enoBbIX NEPEroBOPOE;

- NPUHMMAaET YynpaBlieHYecKMe pelleHus, Heobxooumble AOns
npogeccnoHansHOro pasBuUTUSA JIMHHOCTU

- BbIABNAET U noggepXxuBaeTt UMUOKEBbIE XapaKTepUCTUKU KOMaHAObl,
JIMYHOCTKN

- paspabatbiBaeT anroputM MNPUHATUM YNpaBrieHYECKUX PeLUeHUi,
YCTPaHEHUWN OpraHM3aLMOHHBIX KOH(ITMKTOB

lMepeyeHb BOMNpPOCOB
yCTHOro cobecepoBaHus

ans
MpaKTUKO-OpUEHTUPOBAHHbIE
3afaHust

MpaKTUKO-OpUEHTUPOBAHHbIE
3agaHus

YK-6

- XapaKTepusyeTt coumanbHo-ncmxonormnyeckmne
aHanuMsa p[edTernibHOCTU MnepcoHana,
B3aMMOAENCTBUSA B KONSEKTMBAxX

TeXHonormn Anda
npodeccuUoHarnbHbIX KOMaHA,

- aHanuaupyeT OesiTENbHOCTL PYKOBOAWTENS, MPUMEHSIET coLmarnbHo-
MCUXONOTMYECKMe TEXHOMOTMKM CaMOOPraHU3aLM, CaMOMEHEMKMEHTA,
CaMOMOTUBaLIM

- aHanM3MpyeT KOPMopaTUBHYHO KynbTypy OpraHv3aLmm

- paspabaTbiBaeT anroputM MPUHATUWN YNPaBIEHYECKUX PELLEHNUN,
npodUNakTUKK cTpecca

lMepeyeHb BONpPOCOB
YCTHOro cobeceoBaHus

Aans
MpaKTVKO-OpPUEHTUPOBAHHbIE
3apaHvs

MpaKTVKO-OpUEHTUPOBAHHbBIE
3apaHvs

5.1.2 Cucrtema u KpuTepumn oLeHMBaHUA

LLikana oueHnBaHua

Kputepumn oueHnBaHns coopMMpPOBaHHOCTU KOMMNETEHLNIA

YcTHOe cobecenoBaHue

MucbmeHHas paboTa

3ayTeHo

Obyvatowuiics CBOEBPEMEHHO
npeactaBun  pesynetatel B copme
npeseHTaumm (Microsoft Office Power
Point); B cooTBeTcTBUM C TpeboBaHUSMU
BbIMOMNHWI AOKNa U TECTOBbIE 3a4aHus No
OVICUMMIuHE, BO3MOXHO ponyckas
HecylleCTBEHHbIe OlWMOKM B OTBETE Ha
BOMPOCHl MpenofaBaTtens. YuuTbiBalTCH
6annbl, HakonmneHHbIe B TEYEHME CeMecTpa
npu noaroToBke OTBETOB HA  YCTHblE
BOMPOCHI 1 KENCHI.

He 3a4yTteHo

OOyvarowuiicss He BbINOMNHWI (BbIMNOMHUN
YacTUYHO), He MpeacTaBun pesynbTaTbl B
dopme npeseHTaumm (Microsoft Office
Power Point); He cMOr  WU3MNOXWTb
cogepxaHue 1 BblBOAbl B [AOKnage, He
coenan TecToBble 3afaHus, [OMycTun
CyllleCTBEHHble OlWMbKkM B OTBETE Ha
BOMpOCkI NpenofaBaTens.




5.2 TunoBble KOHTPOJIbHbIE 3aA4aHUSA UIN UHbIE MaTepuanbl, Heo6xoAuMbIe AN OLeHKU 3HaHUW, YMEHUN,
HaBbIKOB U (MUNN) ONbITa AEATENILHOCTU
5.2.1 NMepeyeHb KOHTPOJIbHbIX BONPOCOB

Ne n/n | dopmynupoBKM BONPOCOB
CemecTtp 5
1 CoumanbHo-Ncnxonormyeckne TEXHONOrMM agantaLlmm nepcoHana B opraHusaunm
2 YnpaBneHue n3meHeHusiM1 B opraHusasmu
3 CoumanbHo-NCnxXonormyeckmne TEXHOMOrMM B NpakTuke ynpaBneHuss nepcoHanom
4 MpodeccuoHanbHble gedopMaLm: NPUYNHBLI BOZHUKHOBEHWS, cneuudmka
5 CTpeccoycTonunBoCTb Kak He0bX0aAnMOe Ka4yeCcTBO COBPEMEHHOTO creunanmcTa
6 CT1pecc B NnpodeccroHarnsHOm AesTenbHOCTH
7 Ponb pykoBoguTens B ynpaBneHUn CTPECCOBLIMU CUTYaLMSIMU B KOMNIEKTMBE
8 CamMoMeHeXXMEHT KaK TEXHOMOrna ynpasrneHusi U passuTUsi NnepcoHanomM
9 Kapbepa kak aneMeHT couunanmaannm MM4YHOCTH
10 Mcuxonornyeckuin nopTpeT 3dEKTUBHOIO pykoBoagUTENA
11 TexHonornm TaM-mMeHePKMEHTaA 1 CaMOoopraHusasum
12 MmMunox 0enoBoro Yenoseka
13 MMuox opraHmsauum n pykoBoavTens
14 KonnekTuBHble N NepCOHanbHble yNpaBneHYeckue peLleHmns: coLmanbHO-NCUXoNorMyeckuii aHanmsa
15 MeToab! NPUHATUS yNpaBneHYeCKnX peLleHun
16 CoumanbsHo-ncuxonormyeckas cneumgmka NPUHATUS ynpaBneHYeCKNX peLLueHnii
17 Mpobnema MoG6UHra B TPYAOBbIX KOMMEKTUBAX
18 Cnocobbl paspelueHns KOHIUKTHBIX CUTYyaLni
19 Pornb pykoBoguntens B NpodunakTuke 1 paspeLlleHn KOH(IMKToB
20 OpraHunsaumoHHble KOHMWKTbI: CoLManbHO-NCUXO0NOrM4YeCKUn aHanms
21 [NeperoBopbl kak coumanbHasa TEXHOMOMMs paspeLleHns KOHNMKTOB
22 OCHOBHbIE XapaKTEpPUCTUKN OEeNOBOro obLeHms
23 Owvanor un ero 3HadeHve B ynpasneHun
24 OO6LLeHMe Kak coLmManbHO-MCUXONOrMYeCcKUn MexaHnu3M ynpasneHus
25 KoMMyHMKaTVBHbIE NPOLIECCHI B YNPaBiEHYECKON AeATENbHOCTMU.
26 CoBpemeHHble MOTMBaLMOHHbIE MPOrpaMMbl B OpraHn3aLmm
27 CoumanbHo-NCMXONoruyeckuii KnuMmaT Kak OCHOBa OpraHu3aLoOHHOW KyrbTypbl
28 KopriopaTusHas KynbTypa: NOHATWE, 3fIeMEHTbI, AMarHoCcTuka
29 KonnekTus, komaHaa: coumanbHO-MCUXONOrMYecknin aHanma
30 KomaHpoobpasoBaHyve kak cTpaTernyeckasi CoCTaBrnsiloLLas ynpaBrieHus: NepcoHanom
31 PykoBoACTBO 1 NIMAEPCTBO B COBPEMEHHbIX YCIOBUAX
32 CoumanbHas OTBETCTBEHHOCTb M HAAEXHOCTb B MPOheCCHMOoHanbHOM AeATeNbHOCTU
33 MpodeccroHanbHble CNOCOBHOCTU PYKOBOAUTENS N NepcoHana
34 CTnnu n 3 peKTBHOCTb PYKOBOACTBA
35  |In4HocTb M opraHusauus: npobnemMbl B3auMoaencTeums
36 JIndyHOCTE B coumanbHom rpynne (KomaHae)
37 Pornb pykoBoguTens B oOpMMpOBaHMN KOPNOPaTMBHOM KynbTypbl
38  |In4HOCTHBIN NOTEeHUMan paboTHMKa B COBPEMEHHbIX YCIOBUSIX
39 MoTuBauus nepcoHana —coumanbHO-NCUXONOrnYecknin aHanms
40 CoumanbHo-ncuxornormyeckas xapakTepuctvka pykoBoacTsa v nuaepcTea
41  |AkTyanbHble Npobnembl UccnenoBaHWst NCUXONOTMU ynpaBneHus
42 Buabl 1 pornb KOHTPOMS B COBPEMEHHOM CUCTEME YNpaBeHWs: coLmarnbHO-NCUXONOorM4eckui aHanms
43  |Tanm-MeHemXMeHT B cUCTEME YNpaBrieHUs NepcoHariom
44 CoupanbHo-ncnxorsormyeckne TeXHOMOrMM U MeTobl UccrnegoBaHna aganTupyemble B COBPEMEHHOW cUCTEME
ynpasreHus
45 3HayeHme NCUxXonorMyecknx 3HaHUM B cpepe TyponepaTopcKUX U TypareHTCKMX ycryr
46 Mcunxonornyeckas coctaBnstoLLas B COBPEMEHHOW cucTemMe yrnpasreHus
47 MpuHUKMnbl ynpasneHus, cdhopmynmpoBaHHble B.M.LWLenenem
48 CoumanbHo-ncuxorsormyeckas xapakTepucTrka OCHOBHbIX YrpaBreHYecknx yHKLNIN




49  |MNpegmeT NCUXOMOrMn ynpasnieHus

50 Mcuxonorus ynpaBJieHUA KaK Hay4YHaa aucuumnimHa

5.2.2 TunoBble TecTOBbIe 3aAaHusi

1. KTo siBnsieTcA OCHOBOMOMOXHUKOM Teopun cTpecca:

A) B.M.Wenenb

B) I".Cenbe

2.Kakomn ns nepeymcrneHHbIX 35IEMEHTOB He BXOAUT B MUYHOCTHBIN NOTeHUMan paboTHuka:

A) TBOpYECKMNin

B) Bo3pacTHou

B) ncuxodmsmonornieckmn

") TpynoBson

3.4T10 BbICTYNaeT CyLEeCTBEHHOW 4epTON NUYHOCTW, UMEeT HEeNnoCpPeACTBEHHOE OTHOLUEHWE K BbIMOSHEHMIO
0653aTenbLCTB YEnoBeKoM:

A) MexaH13m KOHTpons

B) oTBETCTBEHHOCTH

B) Bce oTBETHI BEPHBI

4.0T10T (heHOMeH onpefensieTcsl kak «BepLuMHa, ONTUMYM, COBEpPLUEHCTBO YerioBeka, BCEX €ro CBS3eW,
OTHOLLEHUN»:

A) utor

B) akme

B) onbIT

5.K KakoMy M3 OCHOBHbIX 3MIEMEHTOB FMYHOCTHOIO MOTeHuMana OTHOCATCA -  3adaTku, TemnepameHT,
3MOLMOHanbHO-BOMEBas cgepa, paboTocnocobHOCTL:

A) ncmnxodmsmonormieckuii noTeHuman

B) TpyaoBoi noteHuman

B) TBOpYECKMIN NOoTeHLMan

6. 310 Mepa npu3HaHWA OOLLECTBOM 3acnyr IUYHOCTW, pe3ynbTaT COOTHECEHWs couManbHO 3HaYMMBbIX
XapaKTePUCTUK CyObEKTA CO LUKanow LEHHOCTEW, CNOXUBLLUMIACS B JAHHOW OOLLHOCTM:

A) aBTOpuTET

B) npectmx

7. Oco3HaHMe CaMOLIEHHOCTM COBCTBEHHOM XXN3HU, XU3HW APYroro YenoBeka — aTo:

A) nparmaTtnam

B) opToGUOTUYHOCTL

B) koMneTeHTHOCTb

8.CTopoHa o0uieHus, koTopas onpeaensieTcsi Kak Npouecc BOCMPUATUA APYr Apyra napTHepamMu no o6LEeHUo r
yCTaHOBMEHWE Ha 3TON OCHOBE B3aVMOMNOHUMAaHWS:

A) UHTEpaKkTBHas

B) nepuenTtuBHas

B) koMMyHVKaTMBHas

5.2.3 TunoBble NPAKTUKO-OPUEHTUPOBaHHbIe 3a4aHNA (3aJauu, Kercbl)
Tema: MNMcuxonorusa opraHM3aLNOHHbIX KOHADITMKTOB.

3apaHue - paspabotaTe anroputM nNpodeccuoHanbLHoOro B3aMmMoaencTBus Ansi yCTpaHeHNM OpraHn3auyoHHbIX
KOHQOSTMKTOB

AnroputMm peLueHuns npobremsl

«KoHnnkTHOE B3anmogencTeme B npodeccmoHansHomn caepe»

Kapta 1. ViccnegoBanne npobnemsl — «KoHpnMKTHOE B3amMoaencTeme B npodeccmoHanbHom cepe»

1.1. O603Ha4YeHME KOH(ITUKTHOIO Mo 1 060CHOBaHME PYKOBOOUTENEM — KaKyto Lieflb OH XO4eT AOCTUYb

1.2.CocTaBneHune kapTorpaMmmbl KOHpvKTa

1.3.PaspaboTka KpuTepueB OLIEHKM peLleHnst NpobnemMbl KOHMKTa

1.4. CoctaBneHne SWOT — aHanun3a KOH(MAMKTHBIX CUTYaLNA B y4pexXaeHum

1.5.0npegeneHune NpropuTETOB B peLleHnn Npobnemsl (B 3aBUCUMMOCTU OT BUAA KOHMMKTA)

1.6.MNocTaHoBKa pykoBoaMTENEM Nepes KOMMEKTUBOM 3a4ad, ANns peLleHns KOHNKTHON cutyauum

KapTa 2. AHanus npuymnH, nopoxaaroLmx npobrnemy KOHMNMKTHOrO B3auUMOLEWCTBUS B OpraHun3aLmu.
2.1. OkoH4aTenbHoe hopMynMpoBaHUE coaepkaHusi Npodnembl

2.2. OnucaHne NpU4KH 1 YCIoBUIA, MopoXaaoLWwmnx npodnemy KOHUKTa B OpraHnsauunm.

2.3. OnucaHue NpuUYuH, MELLALLMX peLLEHUo Npobnembl B OpraHM3aumum

2.4. OnucaHwue Lenu, K KOTOPOoWn AOSMKHbI MPUIATU, B NpoL,ecce pa3peLleHust KOHAMKTHOM cUTyaLmm

KapTa 3. PelueHne npobrembl KOHIMKTHOM CUTYaL KN B OpraHu3aumm.

3.1. AHann3 BO3MOXHbIX BapUaHTOB peLleHus KOHITMKTHON CUTyaumm

3.2. YcTpaHeHue npuymH, MeLlarLLmX peLleHmnio KOHIMKTHOM CUTyaumm

3.3. AHanm3 HeobxoaMMbIX MEPONPUATUA ANS peLleHns KOHITMKTHON CUTyaumm

3.4. Oco3HaHMe BO3MOXHOCTEN MEHEKMEHTA AN PELUEHUS] KOH(PAMKTHOW CUTYaLMK B YUPEXAEHUN

KapTta 4. Peanusauusi pelleHuni, HanpasfeHHbIX Ha peLleHne KOHQMMKTHBIX CUTYaLMiA B OpraHn3aumnm




4.1. OnpepeneHvne CPOKOB peLLeHUs KOHMKTHOW CUTyauum
4.2. ToaTanHoe peLleHne KOHMITUKTHOW CUTyaLmnm
4.3. AHanus pesynbTaToB.

5.3 MeToanyeckue matepuansl, onpeaensiolime npoueaypbl oLeHUBaHUA 3HaHMA, YMEHUIW, BnaaeHui (HaBbIKOB
M (MNN) NPaKTUYECKOro onbiTa AeATENbHOCTH)
5.3.1 YcnoBsusa gonycka oby4arolierocsi K npomMexXyTo4HoOn atrectaumMu U nopsaaoK NMKBMAALMKN akaaeMnyeckomn

3aA40J1KeHHOCTHU

lMpoBeaeHne NPOMEXYTOYHON aTTecTauun pernaMmeHTMpOBaHO foKarnbHbIM HOpMaTMBHbIM aktom CI6IYMNT
«[lMonoxeHue o NpoBeAeHNM TEKYLLLEro KOHTPOS YyCNeBaeMOCTU U MPOMEXYTOYHOM aTTecTaLmm obyyaroLwmxca»

5.3.2 dopma npoBeaeHNss MPOMEXYTOYHOM aTTecTauumn no AUCUUNIInHe

YcTHasa X

MncbmeHHas

KomMnbloTepHOE TECTMPOBaHUE

5.3.3 Ocob6eHHOCTU NpoBeAEHUA NPOMEXYTOYHOM aTTecTauum nNo AUCUUNIIMHE
Bpewmsi Ha noaroToBky - 0,5 yaca, B 3TO Bpems BXOAWUT NOArOTOBKa OTBETa

NHasa

6. YYEBHO-METOAUYECKOE N UH®OPMALMOHHOE OBECNEYEHUE ANCLUUNINUHBI
6.1 YyeOHasa nutepartypa

AsTOp

3arnasue

MN3paTenbcTBO

| "o n3paHmna |

Ccblinka

6.1.1 OcHoBHas y4yebHasa nutepartypa

CmupHoBa B. B,

Mcuxonorus ynpaeneHust. Y.

http://publish.sutd.ru/

Nopaverko H. H. 1 cre.: cnerynrta 2015 tp_ext_inf_publish.ph
p?id=2394
Tpychb, A. A. Mcmxonorusa ynpaeneHus MwuHck: Bbiwanwas 2014 http://www.iprbooksh
wiKona 0p.ru/35535.html
lopsinHoBa, H. M., |Mcuxonorus ynpaenexus YensabuHck, CapaToB: http://www.iprbooksh
opsinHos, B. H. KO>kHO-Ypanbckui 0p.ru/81492.htmi
WHCTUTYT ynpaBneHns v 2019
3KOHOMMKM, A Nn Bp
Mepaua
6.1.2 lononHuTenbHas y4yebHasa nuteparypa
BopoHuoga O. XK. Mcuxonorns  ynpasneHus. http://publish.sutd.ru/
MpakTnyeckue 3aHATHA cne.: cnerynrta 2019 tp_ext_inf_publish.ph
p?id=20199330
3axaposa, J1. H. Mcuxonorus ynpaesneHus Mocksa: Moroc 2014 http://lwww.iprbooksh
op.ru/51639.html
CwmupHoBa B. B. Mcuxonorus ynpaesneHus http://publish.sutd.ru/
cne.: cnerynrta 2013 tp_ext_inf_publish.ph
p?id=2129
3axaposa, J1. H. Mcuxonorus ynpaesneHus Mockga: Jloroc 2012 http://www.iprbooksh
0op.ru/9105.html
KapbimoBa, O. C,|[Ncuxonormua ynpaeneHus B ) . http://www.iprbooksh
Axkmmanckasa, W. C.,|opraHusaumu Operbypr: OpeH6ypr9KMM op.ru/54148.html
MorokocToa. A. M. rocyapCTBEHHbIN 2015
Benaac, T. B.’ ’ yHusepcuteT, O6C ACB
Kono6oga, U. H. Mcuxonorus ynpaesneHus Mocksa: Poccuiickas 2014 http://www.iprbooksh
TaMO)XeHHasi akagemust op.ru/69765.html
Koanos, B. B. Mcuxonorus ynpaesneHus Capartos: Bysosckoe 2014 http://www.iprbooksh

obpaszoBaHue

0op.ru/18337.html

6.2 NMepe4veHb NpodeccuoHanbHbIX 6a3 AaHHbIX U MH(POPMaLMOHHO-CMPABO4YHbIX CUCTEM




1. MNHOPMALMOHHBIA PEeCcypCHbIA LIEHTP MO HayyHoW W npaktudeckon ncuxornormn «MCU- OAKTOP»
[OnekTpoHHbIV pecypc]. URL: http://psyfactor.org/

2. basa npodeccuoHanbHblx  AdaHHbix  «Mup  ncuxonorum»  [OnekTpoHHbIn  pecypc].  URL:
http://psychology.net.ru/

3. OnekTpoHHO-6MbnmnoTeyHas cuctema IPRbooks [OnekTpoHHbI pecypc]. URL: http://www.iprbookshop.ru/

6.3 NepeyveHb NULEH3NOHHOIrO U CBOGOAHO pacnpoCTPaHAeMOro NporpaMmMHoOro oéecneveHust
MicrosoftOfficeProfessional
Microsoft Windows

6.4 OnucaHue maTepranbHO-TEXHMYECKON B6a3bl, HEOOXOAMMOW AN OCYLUeCTBIIeHMs 0bpa3oBaTefibHOro
npouecca no AUCUUNIINHE

AyauTtopus OcHalleHue

MynbTuMeauinHoe obopyaoBaHue, cneumnanmavpoBaHHas Mebenb, Jocka
JlekunoHHas y A pyA H P A
ayourtopumsi

CneumnanusvpoBaHHasa mebenb, focka
YuebHas ayauTtopus
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