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Paboyasa nporpamMma AMCLUUNAMHBI COCTaBMeHa B COOTBETCTBUM C hefepanbHbiM rocyaapCTBEHHbIM 06pa3oBaTenbHbIM
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Ot kadbeapbl cocTaBuTens: BabaHunkosa Onbra
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3asegyowmnn kagenpom AHaTonbeBHa
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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMMNIIUHBI

1.1 Uenb aucuunnuHbl: ChopmMupoBaTb KOMMNETEHUMU oby4vatollerocs B obnactu mMeHemkmeHTa B cdepe
pecTopaHHoro bmnsHeca

1.2 3agaun gucuunmuHbI:

» ObecneynTb 3HaHUSIMK B 06nacTu opraHu3auumn pectopaHHoro busHeca.

* CchopmumpoBaTb MpeacTaBleHne O MPaBOBOM peErynvpoBaHUMM KadvecTBa npogykuun, paboT u ycnyr B
pecTtopaHHOM BusHece.

» [NpepocTtaBuTb OOy4YalOLMMCA BO3MOXHOCTU Ans (DOPMUPOBAHUS YMEHWA W HaBbIKOB WCMONb30BaHUSA
WHCTPYMEHTOB WCCReAOBaHWsi PeCTOPaHHOro pblHKA, OCYLLEeCTBNEHWS aHanM3a MapKeTUHrOBOW MWHgopMaumm B
pecTopaHHOM Gu3Hece.

1.3 Tpe6oBaHuA K NpeaBapuTeNbLHOM NOAroToBKe O6y4aloLerocs:

MpenBapuTenbHasi NOAroTOBKA NpegnonaraeT co3gaHne OCHOBbI A5 POPMUPOBAHUS KOMMNETEHUMNA, YKa3aHHbIX
B N. 2, NPU N3y4EHUN UCLUMIINH:

OpraHunsaumsa Npom3BoACTBEHHbIX NPOLIECCOB Ha NPEANPUATUAX MHOYCTPUM rOCTENPUMMCTBA

TexHonornm NpoAax B TYPUCTCKOW UHAYCTPUN

MpaBo 1 cTaHaapTbl B MHOYCTPUM Typr3ama U FOCTUHUYHOTO GU3Heca
OTHONCKMXONOrMyeckme acnekTbl NPodeccMoHanLHON AeATeNbHOCTH
WcTopusi Typuama v roctenpumnmMcTaa

OpraHu3auus npeanpuHUMaTerbCKOi AeSATENbHOCTM B TypU3Me
Cou,maano-Kyanyprle TexHosnornmm B Typusme
[okyMeHTauuoHHoe obecneveHne TypncTckoro busHeca

2 KOMNETEHUMUN OBYYAIOWEIOCA, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OAUCLIUMNIIUHBI

MK-4: CnocobeH pa3pabaTbiBaTb NpeanoxeHnsa no ¢popmMmMpoBaHNIO U COBEPLUEHCTBOBaHUIO FOCTUHUYHOIO
npoayKTa B COOTBETCTBUM C U3BMEHEHUEM KOHBIOHKTYPbI pPbIHKa

3HaTb: - aCCOPTUMEHT, Knaccudukaumio, xapakTepucTuKky npeanaraemMbix yCrnyr NpeanpusiTuii pectopaHHoro 6usHeca;

YMeTb: — pa3pabotaTb MHCTPYMEHTAPWIA UCCNEA0BAHUSA PECTOPAHHOMO PbIHKA,0CYLLECTBIATL aHanM3 MapKeTUHIOBON
WHopmMaLmu;

Bnapetb: - HaBblkamy aHanusa KOHKypeHTHOl;I cpeabl npeanpunATna UMHOYCTpun roctenpummMmcTea u 0o6LecTBEHHOrO
NMNTAHUA;

MK-3: Cnoco6eH ocylLLecTBNATbL KOHTPOSb U OLEeHKY 3(P(PEeKTUBHOCTU AEATENbHOCTU AenapTaMeHToB (CNnyxo0,
OTAenoB) NpeanpUATUA NUTaHUA

3HaTb: — hakTopbl, ONpeaenstoLmne BO3MOXHOCTb 3dhekTUBHON paboThbl pecTopaHa;
- MeToAbl OpraHu3auum Tpyga nepcoHana pectopaHa;

YmeTb: - hopmynupoBaTth Uenb M 3adayn OeATenbHOCTM noapasgeneHuni opraHmsaumm cdepbl rocTenpuumctsa u
06LLIECTBEHHOIO NMMTAHUS U OPraHM30BbIBaTb UX BbINOMHEHNE.

BnapeTtb: - HaBblkamMu pa3paboTkM TEXHOMOrMU BHYTPEHHEN OpraHu3auuv U yrnpaBlieHust npeanpuatusiMm B cdepe
rocTENPUMMCTBA M O6LLECTBEHHOIO NUTAHWS




3 PE3YJIbTATbI OBYYEHUA NO AUCLUUMINHE

HanmeHoBaHue n cogepxaHve pasgenos,
TEM U y4eOHbIX 3aHATUI

CewmecTtp
(kypc gns 3A0)

KoHTakTHas

paboTta

Jlek.
(4acobl)

Mp.
(vacnbl)

CP
(vacebl)

MHHOoBaL.

dopmbI
3aHATUN

dopma
TekyLlero
KOHTpONnA

Paspen 1. [ocynapcTBeHHOe
perynupoBaHue NEeATENbHOCTH

Tewma 1. NpaBuna okasaHns ycnyr nUTaHus.
OTHoweHna wmexay notpebutensmu u
UCcnonHMTENsiMM B cpepe okasaHus ycnyr
O6LLECTBEHHOMO NUTaHMSA B COOTBETCTBUN C
3akoHom Poccuiickon  depepaumm  «O
3awmte npaB noTtpebutenen». O6wwne
nonoxenusi. WHdgopmauusa o6 ycnyrax.
[MopsiaoK oka3aHMs YCIyr.

Tema 2. BakoH «O 3awuTte npas
notpebutenen».  OCHOBHble  MOHATUS,
ucrnosrb3yemble B HACTOSILLEM  3aKOHe.
O6bwme  nonoxenusi.  3awuTa  npas
notpebutenen npu npoaaxe TOBApPOB
noTpeduTensam. 3awumTa npas
notpebutenen npu BbINOMHEHUM paboT
(okasaHum ycnyr). [ocypapcTBeHHas U
oblecTBeHHas 3awuTa npas
norpeburenen.

AC

Tema 3. Knaccudukauusa npegnpusaTun
nutanus. [pegnpuaTne oOLECTBEHHOMO
NUTaHwus, ™n npeanpusTUn
06LLEeCTBEHHOTO nuTaHus, knacc
npeanpusTUn  OOLLECTBEHHOIO  MUTaHMUS.
dakTopsbl, yUnTbIBAEMbIE NPU ONpeaeneHnm
TMna npeanpuaTus obLecTBeHHOro
nNUTaHnA. O6uwume TpeboBaHusi K
npeanpusaTUaM  pasfuMyHbiX  TUMNOB U
KNacCOB B PaMKax CEpPBMICA.

Paspen 2. CraHgapThbl K
NPOV3BOACTBEHHOMY M OBCNyXXMBatOLLEMY

Tema 4, KaTteropun paboTHMKOB
npeanpuaTus, 3aHAaTbIX MNPOM3BOACTBOM
KynuHapHomn NpoAYKL M. Obuwue
TpeboBaHusi K NpOn3BOACTBEHHOMY
nepcoHany npegnpusiTui BCEX TUMOB MU
knaccoB. TpeboBaHUS K  KOHKPETHbIM
OOIMKHOCTAM: 3aBegyoLwui
NpOM3BOACTBOM, HayalnbHUK Lexa, nosap,
KOHOUTEP, MNeKapb, KynuMHap  MyYHbIX
n3genuvin, N3roToBUTENb NULLEBbIX
nonycabpukaTos, obBanbLMK Msca,
KYXOHHbIN pabouunii. Mopagok npucBoeHus
NPON3BOACTBEHHOMY nepcoHany
KBanudukaumoHHoro paspsga. Kareropum
paboTHMKOB npeanpuaTus, 3aHSATbIX
obcnyxuBaHnem nocetutenen  OO6wme
TpeboBaHus K obcnyxnsatoLwemy
nepcoHany. TpeboBaHWs K KOHKPETHbIM
OOIMKHOCTAM: MeTpaoTenb
(agMuHMcTpaTop 3ana), odnunaHT,
OapmeH, noBap, 3aHMMAaLLMIACA OTMYCKOM
NpoayKkuun Ha pasgade, OydeTumk, kaccup,
rapaepoobLLmk, WwBewuap, npoaaseLy
MarasuHa (otgena) kynuHapuu. Kputepum
OUEeHKM npocheccnoHanbHOM MNOArOTOBKN
obcnyxumBaroLero nepcoHana.




Tema 5. CaHuTapHbie npasuna. TpeboBaHus Kk
pasMeLLeHno NpeanpuaTnini - obLLECTBEHHOIO
nutaHusa. TpeboBaHus K BOAOCHAGXEHWUO U
kaHanusaumu. TpeboBaHus K ycnosusim paboThbl
B MPOM3BOACTBEHHbIX NOMELLEHUSIX.
TpeboBaHMs K YCTPOMCTBY W COAEPXaHWIO
nomeweHun. TpeboBaHus k obopygoBaHUio,
WHBEHTaplo, nocyge n Tape. TpeboBaHusa K
TPaHCNOPTUPOBKE, MPUEMY U XPAHEHUIO CbIPbS,
nuLLEeBbIX NpoaykToB. TpeboBaHus kK 06paboTke
Cblpbs " NpoV3BOACTBY NpPOAYKUUN.
TpeboBaHna «k pasgade 6nwog M OTNyCKy
nonycabpukaTtoB M KynuMHapHbIX W3Oenun.
CaHuTtapHble  TpeboBaHua K  BblpaboTke
KOHAUTEPCKUX n3genui ¢ kpemom. CaHuTapHble
TpeboBaHusi K  Npou3BOACTBY  MSArKOro
MopoxeHoro. Meponpusitua no 6opbbe ¢
HacekoMbIMW U  rpbldyHamu.  CaHuTapHble
TpeboBaHMA K NNYHOW TrUrMEeHe nepcoHana
opraHmsaumm. OpraHusauus
NPON3BOACTBEHHOIO KOHTpons. TpeboBaHusa K
cobnoaeHNIo caHUTapHbIX

npaeun.

Tema 6. OgHO, OBYX U Tpexpa3oBoe MuUTaHue,
OyceTbl 1 Bapbl. LBeackun cton n 3akasHoe
MeHo. CneuunanbHble dOpMbl  OpraHusauum
NATaHWSA: MOMHbBIA MNAHCUOH, MONYMaHCUOH,
OQHOpa30BOE MNWUTaHWe, BCE BKMOYEHO B
CTOUMOCTb. Bugbl 3aBTPaKOB:
KOHTMHEHTanbHbI  3aBTpaK, PaclunpeHHbIn
3aBTpak, AHIMMACKNIA 3aBTpaK, AMEpPUKaHCKNI
3aBTpak. MeTtogpl o6cnyxmBaHusa: cBOGOOHBIN
BblOOp MeHto 6niog u HanuTKkoB (a la carte),
npeaBapuTenbHbIf 3akas (a part),
obcnyxmMBaHMe No OQHOMY W TOMY XXe MEHI0
(table d'hote), «wBeackun cton», GydeTHOE
obcnyxumBaHme, 3aKka3HOe MEHH.

MpakTnyeckoe 3aHsaTMe. Tema "CneuyunanbHble
dopMmbl opraHusauum nuTaHmsa".
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Tema 7. OpraHmsaunsa paboTbl TOProBoro 3ana

pectopaHa. OTanbl obcnyxuBaHus:
NnoaroToBUTENbHBIN, OCHOBHOW "
3aBepLialoLLni. Cocrasnsowme

noaroToBUTENbLHOrO  3tana: exeaHeBHas
ybopka TOproBbiX MOMELLEHUA, pacCcTaHOBKA
mebenn, npoTupka NoAcobHbIX  CTOMOB,
CEpPBaAHTOB, MNEPeABMXKHbBIX CEePBUPOBOYHbIX
Tenexek, OapHOM CTOVKKW, 3epKamnbHbIX WU
CTEKMSIHHbIX BWTPWH, MaHHO, MOJydeHne u
noaroToBka nocyabl, NpubopoB M CTONOBOro
Oenbs, pasmelleHWe CTEKNAHHOW nocyabl U
Heob6xooMMOro nHBeHTapsi 3a 6apHO CTOWMKOMN,
npoeefeHne npeaBapuUTENbHONM CEpPBUPOBKM
CTOOB, noaroToBka nepcoHana K
obcnyxuBaHmio. Bctpeya u  pasmelleHue
rocten. NMNpuem n ogpopmneHmne 3akasa. Metogbl
nogaun Onoa:  pPaHUY3CKUA, aHMNNCKNNA,
PYCCKWUIA, €BPONENCKNA, KOMOUHNPOBAHHbIN.
PacuyeT ¢ notpebutensamn. HanuuHbin pacyer.
PacdeTt no kpeautHbIM KapTtam. BesHanuuHbIN
pacuer.

MpakTuyeckoe 3aHATME. Tema " TexHomnorus
opraHusaumm  paboTbl  TOpProBoro  3ana
pecTtopaHa".

Tema 8. BaHkeTbl 1 dypLieTbl, BU3HEC-NaHuK,
cemenHole obefpl, Kode-bpenk, YanHble
ctonbl. Bugbl npuemoB n 6aHkeToB. [IHEBHbIE
npuembl — Pabounin  3aBTpak, bBokan
wamnaHckoro, bokan BuHa, 3aBTpak. BeyepHue
— O6epn, Oben-bydeT, YxuH, A nsa cdypuwer,
Koktennb, Yan, Xyp dwmke, LWawnbik
(Bapbekto). Mprembl ¢ paccagkon 3a CTONOM —
3aBTtpak, Obea n YxuH. MNMprembl 6e3 paccagku
3a ctonom — ®ypuwert, Kokrenns, Kyp dukc,
Bapbekio.  Xapaktepuctuka npuemMoB U
baHkeToB. TpeboBaHuMa K opraHusauum u
NpoBeAeHUIo. ®PyHKUMK MeTpgoTens
(agMuHMncTpartopa), ouumaHTa, XocTec.
Mpaktnyeckoe 3aHaTMe. Tema "TexHonorus
opraHusaumMm 6GaHkeToB, dypLieToB, OusHec-
naHyen".
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Tema 9. OpraHusauus paboTtel 6apa. Toproebie
nomeyeHus 6apos. TpeboBaHMsA K NNaHUPOBKe
n ochopmneHno pabodero mecta OapmeHa.
OcHalleHne obopyaoBaHWEM, WHBEHTapeM U
nocygowv MogrotoBka Gapa Kk obCnyXuBaHMIO.
OpraHusaumsi paboyero mecta GapmeHa.
dopmbl 06CnyxmMBaHMsA 1 ponb 6apmeHa.
Mpaktnyeckoe 3aHATHE. Tema "OpraHusauus
paboTbl 6apa".

Tema 10. OpraHmsauus obcnyxuBaHust B
HOoMepax, MUHK-6apbl. TpeboBaHusa K ycrnyram
nUTaHUa B TOCTMHMLAX W OPYrux cpepcresax
pasmelleHnsi. XapaKkTepucTMka U OCHalleHue
nomelleHnn Ons  npefocTaBrieHnsa  ycnyr
NATaHWS  TOCTMHUL, W OPYrMX  CPEeAcTB
pasMeLLeHnst pasnn4YHbIX KaTeropui.
MpakTuyeckoe 3aHATME. Tema "OpraHusauus
o6cnyxmBaHus B Homepax".

8,5

8,25




Tema 11. KoHTponb paboTbl nNpeanpuaTui
nutaHusa. KoHTponb W  Hags3op B cdepe
pectopaHHoro 6uaHeca. NnaHoBbIE NMPOBEPKM.
BHennaHoBble npoBepkn. AKT O NpoBepke.
HanoxeHne wTtpadHbiXx caHkuuin. 3akoH «O
3awmTe  npaB  OPUAMYMECKMX Uy WU
MHAMBUAYaAnNbHbLIX  NpeanpuHumMaTtenen npwu
nNpoBeeHUN rOCyQapCTBEHHOrO  Haasopar.
Cdpepa NpUMeHeHNs HacTosLLero
dengepanbHOro  3akoHa. TpeboBaHus K
opraHusaumM 1 NpoBeAEeHUID MeponpuUATUA No
KOHTPOMIO MpaBa  lOPUOANYECKMX UL W©
UHAMBMAYanbHbIX NpeanpuHumMartenen npwm
NpoOBEAEHUN  TOCYJAapPCTBEHHOrO  KOHTPONS
(Hagsopa) u nx 3awmTa.

Mpaktnyeckoe 3aHaTME. Tema "KoHTponb wu
Hafa3op B cdhepe pecTopaHHoro 6musHeca".

Tema 12. MapKkeTuHr  ycnyr  nuUTaHus.
CtumynupoBaHue cObiTa NpogyKuMuM U YCnyr.
MepyaHOamamHr  OOLLECTBEHHOTO  MUTaHWS.
Mpuembl MepyaHdavismHra: gusavH 6nog um
HanMTKOB,  BHEOPEHWEe  HOBbIX  MeETOod0B
obcnyxmBaHus, armTauus B 3ane,
ybexpgalowana npogaxa, npeanoxeHne B
BblOOpe anbTepHaTUBHbLIX MPOAYKLMM U YCNYT.
MpakTnyeckoe 3aHATHe. Tema
"CTumynvpoBaHue cbbiTa NPOAYKUUN N YCITyT B
chepe NpegnpuaTUn NuTaHua".

Tema 13. TexHunyeckoe oOCHalleHne W
akcnnyaTaums npeanpusaTun nMTaHus.
Xapaktepuctnka N TeXHU4YecKoe OCHalleHune
NPOn3BOACTBEHHbIX NOMeLLIEeHN .
3aroToBoOYHbIE, [OroTOBOYHbIE "
cneyunanmampoBaHHble Luexu. O6buwme
TpeboBaHNsl K OpraHM3auumn TEXHONOrMYECKMX
npoLeccoB B  MNPOWU3BOACTBEHHbIX  LiExax.
SkcnnyaTauusa u ocHalleHne NoMeLLeHUn ans
opraHusaumm obcnyxusaHus notpebutenen.
OcHOBHblIE K BCrioMoraTesbHble MOMELLEeHUs
ans o6cnyxnBaHms noceTutenemn.
XapakTepucTuka W OcCHaleHwe 3ana Aans
nocetutenen, 6aHKeTHbIX 3anoB, BECTMOIONEN,
rapaepoba, MYXCKUX W XKEHCKUX TyaneTHbIX
KOMHAT C MOMEeLLleHMAMM AN MbITbS  PYK,
KypUTENbHbIX KOMHAT  ANns  NOoCeTUTEenewn,
CEpPBU3HOW, MOEYHOW CTOMOBOW Mocyabl W
pasgaTo4yHOM.

MpakTnyeckoe 3aHaTMe. Tema "TexHuuveckoe
OCHalleHWe U SKchnyaTaums npeanpuaTum
nuTaHus".

Pasgen 3. PaspewwutenbHas npoueaypa B
cihepe nuTaHus.




Tema 14. 3akntoueHne PocnoTpebHansopa,
"ocnoxHaasopa.
aNngeMmnonornyeckme npasuna "
HopMmaTtmBbl Poccuinickon depepaumm B
obnactu 006LLEeCcTBEHHOIO nuTaHus,
NPOAOBOMLCTBEHHOIO CbIpbst M MULLEBbLIX
npoaykToB. 3akoHogaTenbCcTBO Poccumnckon
depepaumm 0 noxapHon ©6esonacHoOCTM.
MpaBa 1 06s3aHHOCTM rpaxkgaH B obnactu
noxapHon 6esonacHoctn. OpraHusauus

MPOTMBOMNOXapPHOro pexuma Ha
npeanpuaTUn. CepTtudukauus YCRyr. 2 6
Ceptudukaums  ycnyr  obLLEeCTBEHHOro

NMUTaHUA, cooTBeTCTBME TpGGOBaHVIFlM
fe3onacHOCTU ANA XW3HUM W 300POBbSA
rpaxgaH, OXpaHbl OKpyXKatowen cpegpl.
Cuctema pobpoBonbHON cepTudmKauun.
MpaBuna YHKUMOHMPOBAHUS  CUCTEMBI

[0BpPOBOSIBHON

obLecTBeHHOro
ceptudukaumm FOCT P. MHCNeKUMOHHbLIN
KOHTPOI1b 3a

yvcnvramu,

CaHuTtapHo-

cepTudukalmm ycnyr
nutaHnss B Cucteme

cepTUdULMPOBAHHBIMI

Tema 15. JlnuyeHanmpoBaHue PO3HUYHOWN

arikorosibHomn

nnueH3npoBaHnn

AeATEeNIbHOCTU.

OCYLLIeCTBIEHMUS
Kputepun onpegenexHvs nuueH3npyemblix 2 6
BMAOB AeAaTenbHOCTN. MonHomouuns
nuueHsupyowmnx opraHos. Cpok aencrtsus
nnueHsmn.  lNpuoctaHoBneHne gencreus
NVLUEH3UM U aHHYNUPOBaHWE  NULIEH3NN.
Perncrpauvsa B MECTHOM OpraHe BNacTu.

npoayKunmn. 0]
OTAEenNbHbIX BUOB
OcCHOBHble NPUHLUMNBI
NULEH3NPOBaHUS.

Wtoro B cemecTtpe (Ha kypce ans 3A0) 18 18 107,75

KoHcynbTaumm n npoMexyToyHas

atTectauusa (3aver) 025

Bcero koHTakTHasa pa6orta n CP no

36,25 107,75

OVCUUNNnHE

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTupoBaHue y4eBHbIM MraHOM He NPeayCMOTPEHO

5. ®OH[ OLIEHOYHbIX CPEACTB AN NPOBEQEHUA NPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHue nokasaTtenen, KpUTepMeB U CUCTEMbI OLIEHUBAHUA pe3ynbTaToB 00y4YeHUs
5.1.1 MokasaTtenu oueHUBaHUA

Kon HaumeHoBaHuMe oLeHo4YHOro
MokasaTenu oueHnBaHNs pesynbTaToB oby4eHus
KOMMNeTeHUUn cpencrtea
- Xapaktepu3syeT OpraHn3aLOHHYI0 CTPYKTYPY NPeAnpUATUA NUTaHWs, Bonpoci ans YCTHOTO
hYHKLMU OCHOBHbIX CIyX6; cobecenoBaHms
- OnucbiBaeT MeToabl 3dEKTMBHOM OpraHu3auMm Tpyaa nepcoHana
pecTopaHa;
[NpaKTnKo-OpUEeHTUPOBaHHbIE
MK-3 - AHanusupyeT npobnembl  (PYHKUMOHUPOBAHUS  MNPEANnpUATUS 3aF,)an|/|ﬂ P P
pectopaHHoOro Ou3Heca, copMynupyeT Uenn u 3agadn TekyLlewn
AeATenbHOCTU cnyx0 pecTopaHa;
[MpaKTUKO-OpPUEHTUPOBAHHDI
- BHegpsieT adhdhekTMBHbIE TEXHOMNOrMM ynpaBneHus W npegnaraet 3apaaHm;|o OpneHTpoBa ©
NyTW COBEPLLEHCTBOBAHUSA OeATENbHOCTU CNY0 pecTopaHa; A
- HasbiBaeT knaccudpmkauuio ycnyr, npegnaraembix npeanpuatusamm
AK-4 pecTopaHHoro 6usHeca; Bonpocbl ansi YCTHOro

- OpI/IeHTI/IpyeTCFl B aKTyallbHbIX TEHOEHUMNAX pa3BUTnA peCTOpaHHOIZ

cobecefoBaHus




UHAYCTPUM.

pecTopaHHON UHOYCTPUN.

MpaKTUKO-OpUEHTUPOBAHHbIE

- rpaMOTHO ncnosib3yet TepMUHOJIOTUIO U a66pe3maTypbl, NpUHATbIE B|3agaHUA

- CamocTtoaTenbHo npoBoaAUT aHanmMi [eATesfibHOCTU KOHKYPEHTOB |_|paKTI/IKO-OpVIeHTVIpOBaHHbIe
npeanpuaTna NHOYCTpun roctenpnmMmcTea 1 00LeCcTBEHHOIO NUTaHUS; 3agaHunAa

5.1.2 Cuctema n KpuTEPUN OLlEHUBaAHUSA

Kputepun oueHMBaHNA CHOPMMUPOBAHHOCTU KOMMETEHLIMIA

LWkana oueHnBaHus

YcTHoe cobeceoBaHne MucbMeHHas paboTa

3a4teHo 3apaHus,
HeCyLLIeCTBEHHb
oTBeTe

OO6yyatoLmincsa ycnewwHo npoLlen TekyLimn
KOHTPOIb, BLIMOSHUM BCE MpaKTUyeckue

BO3MOXHO agonycTtun
e OLMnBKM npn yCTHOM

Obyuatowmiicsa He npollen Kakom-nnbo mns
3NIEMEHTOB  TEKYLLEero KOHTPOMsl, He
He 3auTteHo BblNnoNHWN Gonbwe 50% npakTnyecknx
3afaHuin, JOMyCcTUi CepbesHble OLIMOBKM
npu yCTHOM OTBETE.

5.2 TunoBblie KOHTPOJIbHbI€ 3aA4aHNA UNN UHble MaTepuanbl, HeoOXxoaMMbIe ANA OLEHKU 3HaAHUMN, YMEHVIVI,

HaBbIKOB U (MNK) onbiTa AEATENIbHOCTU
5.2.1 MNepeyeHb KOHTPOJSIbHbLIX BONPOCOB

Ne n/n | DopMynmMpoBKM BONPOCOB
Cemectp 8
1 Ycnyrv obLeCcTBEHHOro NMTaHna 1 TpeboBaHUs K HAM.
2 MpaBuna okasaHus ycnyr o6LeCcTBEHHOro NMTaHus
3 3akoH «O 3awuTe npaB notpebutenemny.
4 3akoH «O 3awumTe npaB LPUANYECKUX NUL U UHAMBUAYAmNbHBLIX NPeanpuHUMaTenei ».
5 CraHgapTusauus B 06L,eCTBEHHOM NMUTaHUM.
6 CepTudukaumsa ycnyr npegnpusatun nntTaHua
7 XapakTepucTuka MeTogoB 1 hopm obCcnyKnBaHus.
8 Buabl TOproebIX MOMELLEHNI, X Ha3Ha4YeHne, XxapaKkTepucTumka.
9 OpraHunsaums Moe4yHON CTONOBOM NOCyAbl.
10 O6opynoBaHue 3anoB. CoBpeMeHHbIe TpeboBaHUst K Mebenu
11 Cronosast nocyga v npubopsl.
12 Bugpbl meHo. OdopmrieHne MeHIo.
13 MoaroTtoBka TOProBbIX NOMELLEHUIN K 06CNY>KNBaHUIO.
14 BaHkeTbl 1 Npuembl: onpegenexHne, kKnaccuukaums
15 OcHoBHble crocoObl nogayn 6ntog.
16 BaHkeT 3a cTonom ¢ NonHbIM o6CnyxuBaHneM ouunaHTamu.
17 BaHkeT-dypieT. HazHayeHne, 0cOBEHHOCTM NOATOTOBKM U MPOBEAEHMS.
18 |O6cnyxuBaHWe Mo TUMy «LWBEACKUIA CTOM».
19 Ycnyru no opraHusaumm NUTaHns B rocTUHMLAX.
20 OpraHusauus nosTaxHbix byceTos
21 O6cnyxmBaHue B HOMepax roCTUHWL,
22 dakTophbl, BNUAKOLIME Ha YCNOBUS TpyAa Ha NpeanpuaTmsax obLwecTBeHHOro NUTaHns
23 OpraHusaumnsa 06cnyxmBaHUA MHOCTPaHHbLIX TYPUCTOB.
24 O6Lwme TpeboBaHMs K 0OCNYXMBAIOLLIEMY NEPCOHany.
25 TpeboBaHus kK opmLMaHTy U GapMeHy.
26 O6wume TpeboBaHWs K NPOU3BOACTBEHHOMY NepcoHarny
27 TpeboBaHUs kK METPAOTEN!O.
28 OcobeHHOCTH OpraHn3aLmmn 00CnyXMBaHUS U NPegoCTaBIEHNS YCIYyr B NPEANPUATUSX
29 dakTophbl, onpeaenstowme KynbTypy ob6cnyxmsaHuns
30 B3anmocBsa3b TOpProBbIX 3a50B, NPOM3BOACTBEHHbLIX U NOACOOHBLIX MOMELLEHWIA
31 CaHvTapHble npasunia 4ns NnpeanpusaTuii NUTaHus.
32 TexHn4eckoe ocHalleHue 1 aKkcnnyataumsa npeanpuaTum NuTaHms




33 XapaKTepMCTVIKa TEXHOJTIOrM4YeCcKoro npouecca opraHmn3auunm npomn3soacTBa Ha NpeanpuaTuax NnnTaHud.

34  |OpraHu3saums cKnaackoro Xo3sincTea

35 OpFaHVI3aLI,VIF| npon3BoacTBa U TpyAda B 3aroToOBOYHbIX LiexXax.

36 OpraHusauus Npon3BoACcTBa 1 Tpyaa B XONOAHOM LieXe.

37  |OpraHusauusi BcomoraTterbHbIX LLEXOB U Cnyx6 B NpeanpusiTUsiX NUTaHUs.

38 OxpaHa Tpyaa B NpeanpusaTuax nuTaHus

39 MapkeTuHr ycnyr nutaHus.

40 KauvecTtBo ycnyr nutaHus

41  |dakTopbl, onpeaensowme ka4ecTso. MpuHLMNbLI 06ecneyeHns kavecTsa.

5.2.2 TunoBble TECTOBbIE 3a4aHNA

He npegycmoTpeHsb!
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBAHHbIE 3afaHNA (3agaym, Kerchbl)

1. MNpakTuyeckoe 3agaHue. OpraHnsaums paboTbl NpeanpuaTUs obLLEeCTBEHHOro NuTaHus. NoaroToBUTE aHanu3
paboTbl NpeanpuaATUA 0BLWECTBEHHOrO NUTaHUS (Mo BbIGOPY) C KITMEHTOM MO CrieayloLmMM KpuTepusam (B BUae otyeta):

» Kpatkas xapakTepuctuka npeanpusitus (C NpUIoXeHWeM peknamHbIX MaTepuanoB) — rof Co3fiaHusl, Bpems
paboTbl Ha pblHKe OOLLECTBEHHOro MUTaHUS, MeCTOpPacnorioXeHne, KoopauHaTthl (TenedoH, ddakc, e-mail),
opraHv3aLuoHHO-NpaBoBas hopma U T.M.; HanpasneHus paboTel Ha pbiHKE 0BLLECTBEHHOTO MUTaHUs U T.M.

» KpaTkoe onucaHue npegnpuatvisa (B NraHe BOCMPUSATUSA KITMEHTOM).

* BcTpeua knveHTa: CKOMbKO BPEMEHM XAanmu OOCHyXUBalLWMIA NepcoHan npeanpusitusi obLLEeCTBEHHOro
nutaHus, Bawe MHeHMe O nepcoHane (BHELWHW BWA, MaHepa NoBedeHWus, CTUrb OOLWeHnst (Ha cpegHero KnueHTa),
3aBepLUeHune becesbl.

» O6Owee pestome (noaBegeHwe MToroB — Balle nepcoHanbHOe MHEHWE O npeanpusitum obLecTBEeHHOro
nuTaHus.

2. Keitc. [lestenbHOCTb B 3aBeeHNs 0OLLIECTBEHHOIO NUTaHMS

MoaroToBWTbL @aHanNM3 B hOpMe OTUYETA AesATENbHOCTY 3aBeeHNs obLLecTBEHHOro NuTaHus (kade, pectopaH
W T.N. - N0 COGCTBEHHOMY BbIOOPY) C MocreayLwuMmn NpeaiokeHnaMy no ynydeHuno paboTel opraHusauum (He MeHee
20 KOHKpEeTHbIX NPeaSIoKeHN pa3HOro YpoBHs1) Mo MeToanke « TauHCTBEHHbIV nokynatenb» (Mystery Shopping).

5.3 MeToanyeckue maTepuansl, onpegensiowue npoueaypbl oueHUMBaHUSA 3HaHUN, YMeHUI, BlagaeHumn
(HaBbIKOB M (MNIN) NPaKTUYECKOro onbITa AeATEeNIbHOCTH)

5.3.1 YcnoBus gonycka oby4arowlerocsi K NpoMexXyTo4yHoOM aTtrecTaumm m NnopAaaok NMMKBUAaLUn akageMmnyeckomn
3a00MKEeHHOCTHU

lMpoBeaeHne NPOMEXYTOYHONM aTTecTaumum pernaMmeHTUpoBaHO fNoKanbHbIM HOpMaTuBHbLIM aktom CM6ryYMnTA
«lMonoxeHne o NpoBeAeHUN TEKYLLEro KOHTPOIS yCneBaeMOoCTU 1 NPOMEXYTOYHOM aTTecTaumm obyyatoLwmxca»

5.3.2 ®opma npoBeaeHUsi MPOMEXYTOYHOM aTTecTauum No AMcUMNnHe

YcTHas X MucbMeHHada KomnbloTepHoe TecTupoBaHue WNHas

5.3.3 Ocob6eHHOCTU NpoBeAeHUs NPOMEXYTOYHOM aTTecTaumMm No gUcuuniimHe

3aueT npoBoanTCcA B hopMe OTBETA Ha BOMpPOCHI Npenogasartens. Bpems, oTBogMMoOe Ha NoAroToBKy oTBeTa -
20 MUHYT.

6. YYEBHO-METOOUYECKOE N UH®OPMALMOHHOE OBECNEYEHVWE OUCLUUNIUHBI
6.1 YyebHasa nutepartypa

ABTOp | 3arnasue | MN3paTenbcTBO | [loa uspaHua | Ccbinka
6.1.1 OcHoBHas y4ye6GHas nuTepaTypa
PobepT, Kpuctu YnpaBneHne pectopaHom Mockea: FOHUTU-OAHA 2017 http://www.iprbooksh
op.ru/81705.html
MatopHukosa, J1. A.,|MapkeTuHr B pecTopaHHOM| KemepoBo: KemepoBckuit http://www.iprbooksh
OaeblgeHko, H. W.,|6usHece. YacTb 1 TEXHOMNOrnM4Yecknn 2014 0p.ru/61266.html
Kpanuea, T. B. WHCTUTYT NULLEBOM

NMPOMBbILLUITIEHHOCTU

6.1.2 lononHuTenbHaa yyebHaa nutepatypa

PoguoHoea, H. C.,|CoBpemeHHOe cocTosiHNe| BopoHex: BopoHeckuit http://www.iprbooksh
CybbotuHa, E. B.,|pectopaHHoro 6usHeca rocyaapCTBEHHbIN 2013 op.ru/47453.html
Araesa, H. 1O. yHuBEepcuTeT
WHXEHEPHbIX TEXHOMNOIUIA




OembsiHeHko C. P. PecTtopaHHbI MeHeaXXMeHT http://publish.sutd.ru/
Cnoe.: crneryntg, 2017 tp_ext_inf_publish.ph
p?id=2017660

6.2 Nepe4veHb NpocheccuoHanbHbIX 6a3 AaHHbIX U UH(POPMALUMOHHO-CMPABOYHbIX CUCTEM

« Cant gnsa npodgeccmoHanoB pectopaHHoro 6usHeca RestCon - http://www.restcon.ru/

* NIHTepHeT-nopTan UHAYCTPUU rOCTENPUMMCTBA U MUTaHUA OXBaTblBaeT Bce TeMbl B cermeHTe HoReCa. —
www.HoReCa.ru

* ExxeHEBHbIN 0ENOBOV MHTEPHET-XXYPHar Ansi BCeX y4aCTHUKOB pbliHKa MHOYCTPWUM FOCTENPUNMCTBA U NUTaHNS,
NOCBSILLEHHbIN FTOCTUHUYHOMY U pecTopaHHOMY Gu3Hecy - http://www.horeca-magazine.ru/

 SuperChefs.ru — npodeccmnoHanbHbIN MHTEPHET-NOpTanN Wed-noBapos, KOHAUTEPOB, bapmeHoB, 6apu- cTa,
coMenbe, CcreunanusMpoBaHHbIi  NPOeKkT  AnbsiHCa  Npod)eccuoHanoB  uHgyctpum  nutanmss  (APFI) -
http://lwww.superchefs.ru/

6.3 NMepeyveHb NNULEH3MOHHOIO M CBOGOAHO pacnpocTpaHsAeMOoro NporpaMMHoro obecnevyeHus
Microsoft Windows
Microsoft Office Standart Russian Open No Level Academic

6.4 OnucaHme maTepmanbHO-TEXHMYECKOMN Oa3bl, HEOO6X0AMMOW ANA OCYLUEeCTBNIEHNA obpa3oBaTeNibHOro
npouecca no gucumnniunHe

Ayautopus OcHalueHne

CneuwnanuanpoBaHHas mebenb, Aocka
YyebHasa aygutopus

MynbTuMeguinHoe obopyaoBaHue, crneunanmanpoBaHHas mebenb, Jocka
JlekumoHHas Y A pyA H P A

ayautopust
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