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Pabouas nporpamMmma AMcUMNMHBLI COCTaBEHa B COOTBETCTBUM C heaeparnbHbiM rocyaapcTBeHHbIM 0b6pa3oBaTesbHbIM
CTaHOapToM Bbicllero obpasoBaHus no HanpaeneHuto noarotoskn 42.03.01 Peknama u cBSA3M C 0OLWECTBEHHOCTLIO,
yTBEPXAEHHBLIM Npuka3om MuHucTepcTBa obpasoBaHusa n Hayku Poccuiickon degepauun ot 08.06.2017 r. Ne 512

CoctaButens (u):

PhD, JoueHT Hasapuyk HOnusa MBaHoBHa
Ot kadenpbl cocTaBUTENS: Knnmoea CeeTnaHa
3aBegylowmin kadeapor MHOCTPaHHbIX A3bIKOB BnagnmuposHa

Ot BbINycKkatoLeln kadeapsbi: CrtenaHoB Muxaun
3aBegytowmin kadeapon AnekcaHapoBuy

MeToanyeckun otgen:




1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMMNIIUHBI

1.1 Uenb pucuunnuubl: ChopmMpoBaTb SA3bIKOBblIE U KOMMYHUKaTMBHbIE KOMMETeHumn oby4yatoLerocs,
[OCTaToOYHble ANS OCYLLIECTBIIEHNSI UMW YCTHBIX U MUCbMEHHbIX AeNOBbIX KOHTAKTOB C MHOCTPaHHbIMU NapTHepamu B
xode nx npodeccrmoHanbHoON AeATENbLHOCTH, a Takke AN U3ydeHns 3apybexxHoro onbiTa B npodeccrMoHansHom caepe.

1.2 3agayum AMCLUUNTIUHbI:

Bnagets BcemMu BuaamMu YTEHWUS OpUIMHANbBHOW nMTepaTypbl MO OernoBoMy oOOLeHM0 (OTYeThl, AernoBasd
KOPpPeCcnoHAeHUMS!, OCHOBHbIE BUAbI JOKYMEHTOB Ha NPEANPUATUAM), @ TaKKe YMETb BblAENUTb 3HAUYMMYH MHOPMALIMIO;

MoHnmaTb Ha cnyx peyb cobeceHvka B xone 6ecenbl 4en0OBOro xapakrepa, yMeTb U3Brnekatb Heobxoanmyto
MHOPMALMIO N3 HECTOXHbBIX TEKCTOB AEMNOBOr0 XapakTepa;

YyactBoBaTh B pguanore / Gecege pgenosoro xapakrtepa (mpuem 3apyOexHbiX CneuvanucToB, AenoBble
neperosopsbl, 4enoBoe obuieHne no TenedoHy) cobnogas HopMbl U 3TUKET AeNOBOro obLLeHUS;

3HaTb CTPYKTYpY OENOBOro nNMcbmMa U CTaHAapTHble peyeBble KNuLle, NPUHSTLIE B AENOBON KOPPECNnoHAEHUMY;
yMeTb HanucaTb AernoBoe NMCbMO TpebyeMoro Tuna (ConpoBOXAEHWS, NOATBEPXKAEHUS, MPETEH3UN U T.4.).

1.3 TpeboBaHus K NnpeaBapuTeNibHOM NOAroTOBKe 00y4aloLwerocs:

I'Ipe,uBapMTeanaﬂ noAroToBKa npeagnonaraeT co3gaHne OCHOBbI OA (bOpMVIpOBaHVIﬂ KOMMeTeHUUn, YKa3aHHbIX
B M. 2, npn n3yv4eHnmn ancunniinH:

Pycckuit a3bik 1 KynbTypa peyuun, MHOCTpaHHbIN A3bIK
MHoCTpaHHbIN A3bIK

Pycckuin A3biK 1 KynbTypa peyn
2 KOMNETEHUUWMX OBYYAKLEINocs, ®OPMUPYEMbIE B PE3YJIbTATE OCBOEHUA OUCLUNITUHDbI

YK-4: CnocobeH ocyLecTBNATL AeNOBYI0 KOMMYHMKaLIMIO B YCTHOM U NUCbMeHHON hopmax Ha
rocygapcTBeHHOM fisbike Poccuiickon Pegepaunm n MHocTpaHHOM(bIX) A3bike(ax)

3HaTb: MPUHUWMNBI MOCTPOEHWUSI YCTHOrO M MUCBbMEHHOTO COOOLLEHUS HA PYCCKOM WM MHOCTPaHHOM fi3blkax; npasuna u
0COBGEHHOCTN 4enoBON YCTHON Y NMCbMEHHOW KOMMYHVKaLWK.
YMeTb: OCyLEecTBMATb AENOBYHD KOMMYHMKaLUIO B YCTHOM M MUCbMEHHOW OopMax, MEeToAbl U HaBblkW LENOBOro
06LLEHNSI HA PYCCKOM Y MHOCTPAHHOM si3blKaXx.
BnageTb: HaBblkamMy YTEHWS U NepeBofa TEKCTOB Ha MHOCTPAHHOM S3blke B AENIOBOM OOLIEHUW; HaBbIKaMW OENOBbIX
KOMMYHUWKaUMIA B YCTHOW U NMCbMEHHON dOpMeE Ha PYCCKOM Y MIHOCTPAHHOM S13bIKaXx.

3 PE3YNIbTATbI OBYYEHUA NO AUCLUUNNWHE

— |KoHTakT
Q [Has
o
H 5 @ |pabota WMHHoBaw,
aMMeHoBaHWe 1 CoAepxaHue pasaenos, | g & CP -~
TeM 1 y4eBHbIX 3aHATUI =d (yacnbl) PMb
Sg Mp. 3aHATUI
> | (vachl)
Pasgen 1. OCHOBbI OEJIOBOIo
OBLLIEHUA.
Tema 1. OcHosBbl MEXKYINbTYPHOM
KOMMYHUKaL UK. [NoBTOpEHNE BpemeH 2 9 ra
aKTMBHOTO 3arora.
Tema 2. [enoson atuket B Poccunm u B
CTpaHe u3y4vyaemoro g3sblka. [loBTopeHue 2 6
BPEeMEH MacCMBHOIO 3anora.
Tema 3. Kak npeactasutb cebss u cBowo
KoMnaHuto/paboToaarens. MoBTOpPEHNE 9
npuyacTus 1 NPUYACTHBIX KOHCTPYKUMWIA.
Tema 4. CoobLieHune. [lenosas urpa. 6
Paspgen 2. BAbl KOMMYHUKALW TPU
[ENOBOM OBLEHUM 2
Tema 5. CTpykTypa LenoBOro nucbma u
3MEKTPOHHOIO  nucbMma. MoBTOpEHME 2 9 ra
WHPUHUTUBA Y UIHODUHUTUBHBIX KOHCTPYLIUIA.
Tema 6. TwunoBble passl M 0060OPOTHI
Jenoson koppecnoHaeHuuu. [loBTopeHue 2 6
repyHaus n repyHananTHbIX KOHCTPYKLWUIA
Tema 7. OOweHne no  TenedoHy. 9
[MoBTOpEHWe MoganbHbIX Farosos.
Tema 8. lNpeseHTauna. HanncaHne nucbma. 6
WNtoro B cemecTpe (Ha kypce ansa 3A0) 8 60
KoHcynbTauum 1 npoMexyTodHas
0,25
aTTectauus (3aver)




Bcero koHTakTHas pabota u CP no

8,25 60
AUCLUMNIIMHE

4 KYPCOBOE NPOEKTUPOBAHUE
KypcoBoe npoekTnpoBaHue y4ebHbIM NaHoOM He NPeayCMOTPEHO

5. ®OHl OLIEHOYHbIX CPEACTB AN NPOBEAEHUSA MPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHue nokasaTeneu, KpuTepmeB U CUCTEMbI OLleHUBaHUSA pe3ynbTaToB 00y4yeHUsA
5.1.1 NMokasaTtenu oueHUBaHUA

Kon HanmeHoBaHWe oueHOYHOro
MokasaTenu oueHnBaHUA pe3ynbTaToB 06y4eHuns
KOMMeTeHUUN cpeacTea

[eMoHCTpUpyeT OCHOBbI MEXKYNbTYPHOW KOMMYHWKaLMKW B pamMKax
CUTYyaTUBHOW pPOSIEBON MUrpbl, NpaBuna BegeHus nernoeon Oecebl B Bonpoci ans YCTHOPO
TPEHMPOBOYHbIX AMANorax; MULLET AeMNOBbIE NMCbMA Ha 3aAAHHYI0 TeMY, |- ce o nopanms
ncnonb3ys TMNoBble dpasbl M 060POThLI A4ENOBO KOPPECMOHAEHLNN.

VK-4 - Bepetr penoByio nepenncky C 3apybexHbIMM  MapTHepamu;

ocyuliecTBndaeT AenoByld KOMMYHUKaUUKO, PYKOBOACTBYACH MNpaBuiiamMun
3TUKETa OENOBOW XKN3HU CTpaH n3y4yaemMoro A3blka.

- AprymMeHTUpOBaHO M3naraeT COGCTBEHHYI0 TOYKY 3pEHUS B [EMOBOM
06LLEHUN HA MHOCTPAHHOM A3blke; BEAET [ENOBYH KOPPECMOHAEHLMIO;
OCYLLIeCTBISAET NOUCK MHPOPMAaLIMM AENOBOr0 U PEKIIAMHOMO

npaKTVI‘-IeCKoe 3afaHune

[NpakTnyeckoe 3agaHne

[xapakTepa.

5.1.2 Cuctema un KpMTEpPUM OLLlEHMBaHUA

LLikana oueHmBaHus

Kputepuun oueHnBaHnsa chopMMpOBaHHOCTU KOMMETEHLNIA

YcTHOe cobecenoBaHune

MucbMeHHas paboTa

MoapobHoe obcyxaeHune
TeMbI [enoBoro

aprymMeHT1poBaHoO chopMynnpoBaHHOM
cobCcTBEHHOM TOYKOM 3peHus,
OEMOHCTPUpYOLLME TpamMOTHOE BrageHue

npeanoXeHHoON
obLweHuns c

YMeHne nepeBecT CO CroBapéM  TeKCT
[enoBoro xapakTtepa, AEeMOHCTpUpYS
rnybokoe 3HaHMe  rpaMMaTUKM U JIEeKCUKY;

3ayTeHo peyblo M OOy SI3bIKOBYIO 3pYAMLMIO;
o yMeHUWe nucaTtb NcbMa AenoBOro xapakrepa B
NMOHMMaHMe BbICKa3blBaHUA Ha [OenoBble
MOSTHOM COOTBETCTBUM C NpaBuiiaMu BeAEHUS
TeMbl Uu cBobogHoe y4vactme  Oe3
N KOpPECMNOHAEHLMN B CTPAHE U3y4aeMoro si3blka.
npeaBapuTenbHON MOArOTOBKM B guanore
Ha TeMbl [enoBoro o6LLeHus,
npeaycMOTpeHHbIE MPOrpamMmmMon.
HeymeHne COCTaBUTb npocTtoe
npeanoxeHve 6e3 oWMOOK, HEMOHUMaHWUE
obLiero cmeicna ycTHoro coobuleHusi Ha | HeaHaHue 3HauYUTENbHON yactu
3HAKOMYH) TeMy [eNlOBOro OOLWEeHUs U | NpMHUMNnanbHO BaXXHbIX pasgenos
He 3a4TeHo He3HaHMWe NeKCcUKN BonblLUei YacT TeM Ansl | rpaMmMaTUYeckoro M NeKCMYeckoro martepuana,

BEEHUs Auanora, a Takke HeyMeHue
oTBEYaTb Ha BOMPOCHI, MOHUMaTb [Jaxe
3aMefJIEHHYIO YNPOLLEHHYIO peYb U BECTu
avanor Ha 3HakoMyl TeMy [eNloBoro
oblweHus.

YTO HEe MNO3BONIAET KOPPEKTHO OCYLUeCTBUTb
nepeBoa TeKCTa U HanumcaTb OTBET Ha [efioBoe
NMNCbMO.

5.2 TunoBble KOHTPOJbHbIE 3aAaHUA UNU UHbIe MaTepuarbl, HeO6XoAMMbIe ANl OLeHKN 3HAHUNA, YMEeHUN,
HaBbIKOB U (MNK) ONbITa AeATeNIbHOCTU
5.2.1 Nepe4yeHb KOHTPOJIbHbLIX BONPOCOB

Ne n/n | dopMynnpoBKM BONPOCOB
Kypc 2
1 MexXKynbTypHas KOMMyHMKaLMS.
2 [enoson atuket B Poccun.
3 [lenoBon aTUKeT B CTpaHax n3y4aemoro A3blka.
4 NcTopusa komnaHum.
5 MpeacraBneHne komnaHum (MCTOpKsi, OCHOBHAas cdhepa AeATENbHOCTU, KIMEHTbLI, TOBapbl/ycnyru).




6 o
Henosas KoppecnoHgeHUuna n O(bVIU,VIaJ'IbeIVI CTUIb.

7 OcobeHHOCTU 06LeHUs No TenedoHy.

5.2.2 TunoBble TeCcTOBbIe 3aAaHUA
Tunosble TecToBbIE 3aaHns HaxoaaTcs B MpunoxeHun k gadHon Prf.

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3aAaHuA (3agaym, Kenchbl)

Job Vacancy

An expanding firm of insurance brokers wants to recruit a customer services assistant for its front counter. It has
put the following display advertisement in a newspaper.

CUSTOMER SERVICES ASSISTANT

Young customer service assistant needed for front counter in a friendly insurance broker's office.

You will be the sort of person who likes a varied and busy day. You will find yourself handling telephone and
personal enquiries and our electronic terminals; advising customers on the range of services we offer; and handling cash
and cheques. In addition you will carry out routine office and general word processing duties.

We are looking for someone who is 18+, with a good educational background in English and Mathematics, and
accurate Keyboarding. Full training will be given in our word processing and database systems - Word and Access. You will
need to have a pleasant, outgoing personality and be capable of working as a member of a team whose work load can be
quite hectic at times.

In return, we provide an attractive salary, a yearly bonus, free life insurance, profit-sharing pension scheme, and
20 days' annual holiday.

We are an equal opportunities employer. The firm received three replies.

Amanda Johnson

Age: 18

Education:

Comprehensive School

Qualifications:

GCSE English B

GCSE Maths C

Keyboarding speeds:

30wpm

Hobbies:

Swimming

Carpentry

Singh Anand

Age: 20

Education: College of Technology

Qualifications: A level English BTEC Diploma in Business and Finance

Keyboarding speeds: 60wpm

Hobbies: Computers, Volleyball

Natalie White

Age: 19

Education: Private Schools

Qualifications: GCSE English C GCSE Maths F

Keyboarding speeds: 40wpm

Hobbies: Horse riding, scuba diving

All three applicants were called in for an interview. During the interviews, the owner of the firm made the following
notes:

Amanda Johnson: Very hesitant. Never looks you straight in the eye. Dirty fingernails.

Natalie White: Very pleasant manner, smiles a lot, expensive clothes.

Singh Anand: quiet, but confident, rather serious.

1. What is the Case Study about?

2. What sort of a person is a customer services assistant?

3. Is his/her pleasant outgoing personality and ability to work as a team more important than his/her educational
background? Why?

4. What is meant by the words ‘we are an equal opportunity employer"?

5. What are the advantages and disadvantages of the first applicant. Amanda Johnson'.'

6. What are the advantages and disadvantages of the second applicant, Singh Anand?

7. What are the advantages and disadvantages of the third applicant, Natalie White?

8. In your view which applicant (if any) should be given the job? Give your reasons.

9. Should the post be re-advertised? Explain why?

10. If a temporary appointment were made for front counter work, which applicant would be best suited to deal with
the clients?

5.3 MeToanyeckne maTtepuansl, onpegensitolime npoueaypbl oueHMBaHWUs 3HaHUWA, YMEHUI, BrageHui (HaBbIKOB
1 (UnKN) NPaKTUYECKOro onbiTa AeATENbLHOCTH)

5.3.1 YcnoBus gonycka oby4atrowerocsi K npomMexXyTo4yHoOW aTrectaumm U NopsAoK NMUKBMAALMKN akafeMU4yeckon
3a10/MKEeHHOCTH



[MpoBegeHve NPOMEXYTOYHOW aTTecTauum pernameHTUpPOBaHO rfokanbHbiM HOpMaTuBHbIM aktom CII6IMYIMTA
«lMonoxeHne o NpoBeAEHNM TEKYLLIEro KOHTPONSA YCNeBaeMOoCTH U MPOMEXYTOYHOM aTTecTaumm obyyaowmxca»

5.3.2 ®opma npoBefeHUs NPOMEXYTOYHOM aTTecTaumm No AUCUMNInHe

YcTHas

MucbmeHHas

KOMI'IbPOTepHOG TeCcTupoBaHune

5.3.3 Ocob6eHHOCTU NpoBeAeHUsi MPOMEXYTOYHOM aTTecTaumMu nNo AUCLUUNInHe

Jonyckom Kk 3a4eTy saBnseTcs
1. ycnelwHoe 0CBOEHMe BCex pa3genos, ykasaHHbix B n.3 Pr1;
2. 3a4TeHHasi UTOoroBast KOHTporibHasi paboTa.
MucbmeHHas YacTb 3a4eTa

1) AyampoBaHue: BpeMsi 3By4aHus TeKCTa 5 MUHYT, ABYKpaTHOE NpeabsiBrieHne.
2) MNepeBog Tekcta: O6bem: 1000 n.3H.; BpeMsi BbiNoNHeHMs 3agaHusd — 45 muHyT. NMonb3oBaHue cnosapem

paspeLLeHo.

3) HanucaHwe nnyHoro /genoBoro nucbma:
YcTHasa vacTb 3a4eTa

1) Becena c npenogasartenemM nNo NPOYNTaHHOMY TEKCTY (5 MUHYT).
2) becena ¢ npenogaBaTtenem B pamMmkax NponaeHHbIX Pa3roBOpHbIX Tem 6e3 npeaBapuTenbHOM NoaroTosku (5-7

MUHYT).

MHas X

O6bem: 500 n..3H.; BpeMs BbiNoNHeHWs 3aganns — 20 MUHYT.

6. YYHEBHO-METOOMYECKOE U UH®OPMALMUOHHOE OBECNEYEHWE OUCLUUMNIUHDI
6.1 YyebHasa nutepatypa

ABTOp

3arnasue |

MN3paTenbcTBO

[oa nspaHnsa |

Ccbinka

6.1.1 OcHoBHas y4yebHas nuTepaTypa

BonoguHa, J1. M.

[lenoBon HeMeLKM A3bIK

KasaHb: KasaHckui
HaUWoHanbHbIN

http://www.iprbooksh
0p.ru/61842.html

nccnegoBaTenbCKUn 2016
TEXHOMorn4ecknm
YHMBEPCUTET
Arapkosa, O. A. MpakTnyeckmn Kypc i . http://www.iprbooksh
dpaHLy3cKoro s3blka Ans Operbypr: OpeH6ypr,CKMM 2016 0p.ru/61397.html
CTYAGHTOB  SKOHOMMYECKNX YHMr;’:gg:f:TTBgEHCb'KCB
cneumansHocTewn ’
MutsakmHa, O.  B.,|AHrMuUiAckui A3bIK ansal Kemeposo: KemepoBckuii http://www.iprbooksh
WepuHa, U. B. OenoBoro obLeHus. TEXHOMNorn4ecknm 2014 op.ru/61258.html
3kcnpecc-kypc WHCTUTYT NULLEBOM
NPOMbILLIIEHHOCTY
BacuneeBa T. JI.,|Hemeukun sa3bik: obyyeHue http://publish.sutd.ru/
LWeenosa O. B. no MOOYMbHOW  cucTteme, tp_ext_inf_publish.ph
BKNto4as TEKCTbI no p?id=2270
AOMalUHeMY  YTEHUI0 U Cno.: creryntp, 2014
NMOAroTOBKY K TeKylemy u
NPOMEXYTOYHOMY KOHTPOIO
(I1-1V cemecTpsbl)
Mepkynoea, H. B. ®paHuysckun  a3blk - Ans| BopoHex: BopoHeKcKuit http://www.iprbooksh
cnevumnanbHbIX Lenen rocyfapCTBEHHbIN 0p.ru/30854.html
apXUTEKTYpPHO- 2014
CTPOUTENLHbIN
yHuBepcuteTt, O6C ACB
AHncumoBa, A. T. English for Business| KpacHogap: FOxXHbI 2013 http://www.iprbooksh
Communication WHCTUTYT MEHEDKMEHTA 0p.ru/25955.html
6.1.2 lononHuTenbHasa yyebHasa nutepartypa
Pasymosckas, B. A.,|lMpodeccmnoHansHo http://www.iprbooksh
Knumosny, H. B.,|opueHTupoBaHHas op.ru/84101.html
BanbkoBa, 1O. E. KOMMYHMUKauunsa Ha . .
aHrMUNCKOM  43blke  AnA KpacHosipck: CM6MPCK”M
= denepanbHbIf 2018
3KOHOMMCTOB =
Professionally-oriented yHuBepeutet
Communication in English for
Economists
MapHuubiHa E. C. AHrnnckMn  a3bIK. | Kypc. http://publish.sutd.ru/
AHrnnnckmnn A3bIK ans . tp_ext_inf_publish.ph
npodeccroHarnbLHoOro Crie.- CherynTA 2015 p?id=2522

06LLEHNS B MUPE MOAbI




BepbuH A. A.,|denoBow aHrMMNCKNin A3bIK http://publish.sutd.ru/
MapHuubiHa E. C. crne.: cnerynTtp 2012 tp_ext_inf_publish.ph
p?id=1077
Knumosa C. B. AHrnnmnckmn A3bIK. http://publish.sutd.ru/
KoMMyHVKaTUBHasA nonuTuka Cne.: Ccrieryntq 2012 tp_ext_inf_publish.ph
p?id=1118
WLeTuHuna, A. T. AHrnurickmn a3bik. [Nepesog, http://www.iprbooksh
MEXKynbTypHas CaHkr-lNeTepbypr: 2008 op.ru/11267.html
KOMMYHMKaLms n| WspgatensctBo CINo6KO
nHTepnpeTaumsa s3oika CM
CwupaopeHko, J1. J1. Wir pflegen| Mocksa: MockoBckuit http://www.iprbooksh
Geschaftskontakte rocyapCTBEHHbIN 2016 op.ru/60811.html
CTPOUTENbHbIN
yHuBepcuteTt, O6C ACB
CannnkoBa O. W.,[denoBow MHOCTpaHHbLIV A3bIK. http://publish.sutd.ru/
CnupnagoHoBa H. C.,[®paHuy3ckuin s3bik cre.: crierynt 2017 tp_ext_inf_publish.ph
Wnnkesny T. U. p?id=2017124
Monos, E. B. MHOCTpaHHbIM  A3bIK  ANs CapaTos: BY30BCKOE http://www.iprbooksh
[enoBoro obLeHuns. P - BY 2013 op.ru/16673.html
AHIMIMACKNA A3bIK 0bpasoBarne
AtHawesa . C. AHnmncknn A3bIK ans http://publish.sutd.ru/
ycnewHoro 6msHeca cre.: crierynt 2015 tp_ext_inf_publish.ph
p?id=2570

6.2 MNepeyeHb npocdheccnoHanbHbIX 6a3 AaHHbIX U MHPOPMALIMOHHO-CNPABOYHbIX CUCTEM

1. AneKkTpoHHO-6MbnmoTevHasa cuctema IPRbooks [OnekTpoHHbI pecypc]. URL: http://www.iprbookshop.ru/

2. EQVHBIN nOpTan MHTEpPHET - TeCTUPOBaHUS B chepe 06pa3oBaHust [aNekTpOoHHbIN pecypc] — https: //i- exam.ru

3. NHopmaLumoHHo-o6pa3oBaTenbHas cpega 3aodHon oopmbl 06yveHusa CMGIYNTO [OnekTpoHHbIN pecypc].
— Pexwum goctyna: http://fedu.sutd.ru/moodle/

4. Oxford University Press Blog [QnekTpoHHbIli pecypc] .— Pexum goctyna: http://learnenglishwithoxford. com.

5. Cambridge English [ OnektpoHHbIn pecypc]. — Pexum goctyna: https://www.cambridgeenglish.org

6. Digitale Sammlungen der Universitatshibliothek Weimarx [QnekTpoHHbIn pecypc]. — Pexum poctyna:
http://digitalesammlungen.uni-weimar.de/viewer/

7. W3yyeHne  (ppaHuy3ckoro A3blka  OHMaWH  [ONEKTpPOHHbIM  pecypc]l. — Pexum  goctyna:
http://www.bonjourdefrance.com .
8. France Education International [OnekTpoHHbIn pecypc]:  hitp://www.ciep.fr

6.3 Mepe4yeHb NULEH3MOHHOIO U CBO6OAHO pacnpoCTpaHAeMOro NporpaMmMHoOro oéecne4yeHus
MicrosoftOfficeProfessional

Microsoft Windows
6.4 OnucaHue maTepuanbHO-TEXHUYECKON 6a3bl, HEOO6XO0AMMOW AN ocylUecTBNeHUA obpa3oBaTeNibHOro
npouecca no gucumnnuHe

Ayautopus OcHalleHne

CneumnanuavpoBaHHas meGenb, Aocka
YuebGHas ayautopus




MpunoxeHne
paboueii nporpaMmbl AMCUMMNMHBL: [enoBON MHOCTPaHHbIN SA3bIK

no HanpaeneHuto nogrotoekn: 42.03.01 Peknama v cBA3M ¢ 06LLECTBEHHOCTbIO
HaumeHoBaHue Or1 (npocunst) Peknama u cBaA3n ¢ 06LLEeCTBEHHOCTLIO B OTpacnu (B gu3ariHe 1 moae)

5.2.2. TnoBble TeCTOBbIE 3aJaHUS.

AHIMIMNCKNIA A3bIK
Mpocnywarite Agnanor n 3anonHWTe NPOMyCcKW, BNMUCbIBas O4HO CMOBO, LdpPbI U GyKBbI.
Customer name (1) International
Quotation reference (2)
Number of machines (3) in packing department
Charges:
Annual service (4) euros (incl. tax)
Emergency work
Call-out charge (5) euros

New waiting time for call-out (6) hours (guaranteed)

Payment terms: (7) days

OteeThl: (1) AFORD; (2) GE24601; (3) 37; (4) 1978; (5) 45; (6) 8; (7) 29

HanuwwnTte genosoe NMCbMO COrMacHo CreayoLwnM YCroBUsSIM:

You would like to go to a sales conference in New York next month, but your department is trying to reduce expenses.
Write a letter to your manager, Ross Smith:

Asking him to allow you to go to the conference

Explaining why you think you should go

Suggesting how you could reduce the cost of the trip.

Mpoytute 1 NnepeBeanTe NUCbMEHHO CO CNOBapeM TEKCT AENIOBOro XapakTepa.

THE INFLUENCE OF CULTURE IN CONDUCTING NEGOTIATIONS.

The time in which we are living shows a fast growth of opportunities to meet and negotiate with people of different cultures.

Business seems to be the largest area of negotiation and the one with more opportunities of development.

In the world contest, the globalisation of the markets can easily suggest that the cultural differences will not simply disappear, but
will be the main obstacle to face in the future. In fact the world trade is increasing fast due to the opening of new markets and the

new organizations and associations, such as the European Union.

A successful negotiator in his own country may be a bad negotiator in a foreign country. Unfortunately, when people of different
cultures meet, they tend to interpret differences in a negative way. This is more common when people are from distant cultures
and judgments are made on the basis of cultural stereotypes. For instance, different manners in protocol and procedure may show
respect for a person, but may be perceived as unfriendly or rude by someone from a different culture. Often good preparation in a
business sense does not mean good preparation in cultural sense as well.
Hemeukun a3bik.
Mpoytute N NnepeseanTe NNCbMEHHO CO CMOBapPeM TEKCT AefI0BOro Xapakrepa.
Trends in der Wissenschaft und Wirtschaft

Zweitausend Fachleute aus Unternehmen von Produktion und Dienstleistungen , aus Verwaltung, Hochschulen und Forschung
haben die globale Entwicklung von Wissenschaft und Technik in den kommenden 30 Jahren abgeschatzt. Dabei wurden tausend



Einzelentwicklungen bewertet, die nach 12 Themenfeldern gegliedert waren. Das ist die grofite Expertenbefragung zu diesem
Thema in Deutschland. Sie wurde vom Bundesministerium fur Bildung, Wissenschaft, Forschung und Technologie verdffentlicht.
Besonders dynamisch werden sich die Bereiche Mobilitat, Transport, Information, Dienstleistungen, Management und Produkion
verandern. Multimediaa wird zur Alltagstechnik, die Wissensgesellschaft komplett ausgebaut. Im Blickpunkt stehen, nach den
Themenfeldern geordnet, Chemie und Werkstoffe, Medizin und Biotechnik. Man wird auch weiter an der Verringerung der
Kohlensaure-Emission arbeiten sowie die Abfallentsorgung und Gewasserschutz bechleunigen.

Positive Beschaftigungsimpulse setzen nach Meinung der Experten organisatorische Veranderungen in Unternehmen,
Flexibilisierung der Arbeitszeiten und die Einfiihrung arbeitsintensiver Dienstleistungen voraus. Die Produkte, Dienste und innere
Ablaufe werden radikal an Kunden orientiert.

HanuwwwuTte aenoBoe NMCbMO COrfacHoO CreayoLIMM YCIOBUSIM:

Beantworten Sie den folgenden Brief:

Sehr geehrter Herr Schneider,

vielen Dank fiir Ihre Einladung zur Konferenz, die im November in Mannheim stattfindet. Leider kann ich daran nicht teilnehmen,
weil ich in derselben Zeit eine Gastvorlesung an einer der Universitaten halten soll. Aber ich habe einen Gegenvorschlag: Wie
ware es mit einem Vortrag im Seminar, das an unserer Universitdt im Dezember durchgefiihrt wird? Das Thema lhrer
wissenschatftlichen Interessen passt ausgezeichnet.

Es wirde uns freuen, wenn Sie auch zwei Gastvorlesungen halten wirden. Alle Kosten fir Verpflegung und Unterkunft werden
von uns Ubernommen.

In der Hoffnung auf eine positive Antwort und mit den Entschuldigungen wegen meiner gezwungenen Absage

DpaHLUy3CcKni A3bIK.

MpouTnTe N NnepeBeanTe NMCbMEHHO CO CIIOBapeM TEKCT AEefI0BOro Xxapakrepa.
Lisez le texte et répondez aux questions :
1. Quels sont les avantages de I'expatriation ?
2. Quels sont les inconvénients de 'expatriation ?
3. Quel sera son salaire ?
4. Est-ce qu'il pratiquera des langues ?
5. Est-ce qu'il est facile de s’adapter a un nouveau pays ?
Expatriation, oui ou non ?

Ma société m’a proposé un poste a I'étranger. Devrais-je I'accepter ? J'ai étudié de fagon trés précise les avantages et les
inconvénients de cette proposition. J'ai contacté des amis déja expatriés et nous avons échangé des informations. Ce serait une
opportunité d’évolution professionnelle. J’aurais aussi de meilleures conditions de vie car on me paierait un logement et on
m’offrirait une voiture de fonction. Je ferais de nombreux voyages d’affaires et découvrirais beaucoup de pays et de cultures. Je

pratiquerais aussi I'anglais et 'espagnol. Je travaillerais beaucoup plus et j'obtiendrais une augmentation de 30 %.

Avant de prendre cette grande décision, ma femme et moi, nous devrions encore nous informer sur les conditions de vie dans le

pays : vaccins, maladies, éducation, santé, couverture sociale, etc. |l est toujours difficile de s’adapter a un nouveau pays.

HanuwuTe genoBoe NMCbMO COrfacHo cnegyrumm ycrnosuam:

Forum Internet.

Vous souhaitez travailler ou faire un stage en France. Vous écrivez un message sur un forum Internet pour obtenir des

renseignements sur :
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