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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUNIIUHBI

1.1 Uenb gucumnnnuHbl: ChopmmnpoBaTbh KOMNETEHLUM 0By4atolerocs B 06rnacTi AenoBbiX KOMMYHUKaUUA B
MOMOAEXHON cpede, C Y4EeTOM COBpPEMEHHbIX peanuii B o6nacTv OenoBoi KOMMYHMKaLMW UM OenoBoro obLieHus,
HeobXoaUMbIX MOMOAOMY YenoBeky AN 3MEKTUBHON AeATENBHOCTH.

1.2 3apauvm AUCLUNNMUHDI:

* chopMMpoBaTb NpecTaBneHre 0 Ponu AenoBbIX KOMMYHUKALUIA B MONOAEXHON Mpefe;

s paccMoTpeTb [OenoBble KOMMYHMKaLMW Kak CPEeACTBO MOBbILEHWUS COLMAnbHOrO cratyca W [AOCTUXKEHMUS
KapbepHOro ycrnexa Monoaexu;

* BbIABUTb NPUYNHbI noxomn KOMMYHUKaUMn N Nyt X yCTpaHeHus,

* ccopMupoBaTb HaBblkM OpraHu3auuMu OenoBbiX KOMMYHMKaUWiA B pasnuuHbix cdepax OesaTenbHOCTU
MOMOAEXM.

1.3 Tpe6oBaHusA K NpeaBapUTeNbHON NOAroTOBKe 06y4aloLerocs:

MpeasapuTensHas NOAroToBka npeanonaraeT co3gaHne 0CHOBbI AN (POPMUPOBAHMSA KOMMNETEHLUNIA, YKa3aHHbIX
B M. 2, NPU U3YYEeHUN OUCLIUNIIVH:

MpaBoBas 1 nonMTUYecKas KynbTypa MONOAEXM
MwupoBble KynbTypbl U MEXKYNbTYPHbIE KOMMYHUKaLUN
MHoCTpaHHbIN A3bIK B NPOdheCcCnoHanbHOW AesaTenbHOCTH

2 KOMNETEHUMUN OBYYAIOWEIOCA, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OUCLIUMIINHDI

MK-4: CnocobeH k pa3paboTke CUCTEMbI CTPaTern4yeckoro yrnpaBrieHUs NepcoHariom opraHusauum B cepe
paboTbl c MonoAexbio

3HaTb: (YOPMbl KOMMYHUKALIMM B MOJIOAEXHOW Cpefe, NCUXONormyeckne, reHaepHble, BO3pacTHble U Apyrue npobremsi
[OEn0BbIX KOMMYHMKaLMA B MOMIOAEXHOV Cpefe, OCHOBHbIE 3TUYECKNE NpaBuiia AENoBOro obLeHus

YMeTb: onpeaensaTb M aHanMauMpoBaTb BHYTPEHHME KOMMYHMKaLMK, MOOENUPOBaTb MOBEAEHWE MepcoHarna, HaxoauTb
NPUYMHBI HEAOCTATOYHON KOMMYHUKaLMK B Cpeae Monogexun u HamevaTb NyTU UX YCTPaHEeHUs B

XO[le OpraHun3auUmnoHHoN paboTbl, BECTUN AeroBble NEPerosopkbl

BnageTb: HaBblkamMy ONTUMM3ALUWM OOLLEHUS B MOMOOEXHOM KOMMEKTUBE C YY4ETOM OCODEHHOCTEN W pasnuyvin ero
YreHoB

MNK-2: Cnoco6eH K nnaHMpoBaHWUIO, KOOPANHALUU U KOHTPOIIO OpraHM3auum gocyra u otabixa geten,
NoAPOCTKOB U MOSIoAeXHu

3HaTb: OCHOBbI pa3p360TKVI NnaHoOB N NPOEKTOB B OTHOLLUEHNN MOJ104eXN B XO04e OeNOoBbIX KOMMyHI/IKaLI,I/II7I

YMeTb: onpedensaTb Uenu 1 3agayv nogpasfeneHnin n nuy, 3aHaTbiX B cpepe opraHmMsauum gocyra v oTabixa geten,
NOAPOCTKOB U MOJIOAEXKMN

BnapeTb: HaBblkaMy COCTaBEHUS NIIAHOB NO opraHusauunn gocyra n otabixa aeten, NoAPOCTKOB U MOJioAexun B Xoae
0EeN0BbIX KOMMyHMKaLI,MI;I

3 PE3YJIbTATbI OBYYEHUA NO AUCLUUNMNUHE

O |KoHTakTHas
< 6]
o paboTa
5 WHHOBaL,
HanmeHoBaHue 1 cogepxaHue pasgernos, g Z CP bOPMb!
TEeM N y4eOHbIX 3aHATUI % =i TNexk. Mp. (vachbt) 3aH2TW7|
(6]
O g | (vackl) | (dacsl)
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Paszgen 1. OCHOBbI TEOPUM KOMMYHUKaLNK
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Tema 1. BBegeHve B OCHOBbl Teopuu
KOMMYHMKaLUN.

CTpyKkTypa KOMMYHMKATUBHOIO 3HAHUS U
ypoBHM  0606LWEHNS  KOMMYHUKaTUBHOIO
3HaHUA. Ponb KOMMYHMKaLUm
MHopMaunoHHoM obLuecTee. MeToabl
COLMONOrMYeCcKnX nccrnegoBaHun n
KOMMYHUMKaTMBHBIN npouecc. MecTto Teopum
KOMMYHMKaLMK B cucteme
coumonormyeckoro 3HaHud. NpobnemaTuka
KOMMYHMKaLMK Kak eauHas
B3aumocBs3aHHasa cuctema. VccnegosaHue
KOMMYHMKaLum B cpunocodumn, counanbHOn
ncuxonoruun, nuHreuctuke. KynbTyponoru,
6uonoruu. H. JlymaH 0 ponv KoMMyHUKaLmm
B COBpeEMeEHHOM o6LectBe. KoMMyHUKaumsi
Kak coumarnbHoe 1 NpupoaHoe

saBneHne. KommyHukauusa mn oblieHue Kak
KrnoyeBble KaTeropum Teopun
KOMMyHuKaumn. [lpobnema COOTHOLLEHMS
MOHATUIA  KOMMyHMKaumss u  obuieHue.
HayyHble  nmogxogbl K paspeLueHuio
npobnembl:  OTOXOECTBMEHME  AaHHbIX
noHstun  (J1.C.Bbirotckun, B.A.KypbaTos,
A.A.JleoHTbEB), pasgeneHue NMOHATUN
(M.C.KaraH. .M.Angpeea, A.B.Cokonos,
NOHATHE

KOMMYHMKaUUM  KaKk  MHAOPMaLMOHHOIo
obMeHa. KomMyHMKaTuBHOE NPOCTPaHCTBO U
KOMMYHWKaTUBHOE BPEMSI.

CeMMHapCKoe 3aHaTMe: BBegeHme B OCHOBBI
Teopun KOMMYyHUKaLUWN.

0,5

0,5

ra

Tema 2. TeopeTuyeckne W npuknagHbie
MoZenu coumarnbHON KOMMYHMKaLMK.

CTpykTypa  KOMMYHMKaATMBHOrO  npouecca.
Knaccuyeckue mMogenu KOMMYHMKaLUn
(Mopenb Jlaccyanna, Mopgenb LleHHoOHa-
YuBepa — MoOAenb ABYXKaHanbHOW  un
MHOIOKaHanbHOM  KOMMYHUKauMuM u  ap.).
Coumonornyeckme n ncuxonormdeckme mogenm
KOMMYHMKauun.  CemMuoTudeckme  Mogenu
KOMMYHMKaLNN. OnemeHTbl
KOMMYHMKaLMOHHOro  npouecca. Mopgenu
MaccoBOM KOMMYyHUKauuui. Mogenu maccosowu
KOMMYHUMKaLun. eHepanbHas cxema MacCoBOM
KOMMYHUMKauun. MaccoBasi KOMMYyHMKaUMS U
«nuaepbl  MHeHun». Teopum  «ancdysnu
WHHOBaUMM» W «obpaTHOM cBaA3u» ( cxema
Ox.Pannu n &.bannga). Teopun wmaccoson
KOMMyHuKaumm  M.MaknysHa wun  A.Mons.
MpuknagHble Moaenu KOMMYHMKaLUN.
MpuknagHble MoZenu KOMMYHMKaLUN.
KoMmyHuKauusa Kak OOBeKT wuccrnegoBaHus
ryMaHuUTapHbIX HayK.

CemuHapckoe 3aHsaTUe: TeopeTuyeckue WU
npuknagHble moaenu couuansHoi
KOMMYHUKaLIN.

0,5

0,5




Tema 3. [JenoBad KOMMYHUKaUWUS  Kak
COLIMOKYIbTYPHbBIN MEXAHWN3M.

PeyeBoe noBegeHne B TeOpUN KOMMYHUKaLWW.
dakTopsl, obycnasnusatoLne peyeBoe
noseaeHve " B3aVMOMNOHUMaHue
KOMMYHWKaHTOB: KOMMYHVKaTVBHas
KOMNETEHTHOCTb,  coumarnbHas  cuTyauus,
coumnanbsHble ponwu, KOMMYHWKaTUBHbIN
KOHTEKCT, 3THOKYNbTYPHBIEOCOBEHHOCTH,
KOMMYHUKaTMBHas YyCTaHOBKa, HaMepeHue.
CTunu peyeBoro noBeaeHUs —

BepOarnbHbIA, pUTyanbHbIA, MaHUNYNATUBHLINA.
PuTyanbHas peyb MNpOBOKALMOHHAS pedb,
nMnepaTvBHas pedb. YPOBHU KOMMYHUKaLWW.
YPOBHM  KOMMyHMKauuuM  (MEXIMYHOCTHaS,
MeXrpynnoBas). KommyHukauums Kak
COTPYAHNYECTBO. KommyHukauus Kak
KOH(pnukT. [enoBas komMyHukauus. Crunu
nyénuyHon  koMMyHukaumm.  OcobeHHoCTU
BHYTPEHHUX KOMMYHMKaUUin B OpraHv3auuu.
BepTukanbHble, rOPU3OHTanbHblE
KOMMYHUMKaLWW, X JOCTOMHCTBA U HEAOCTATKN.

CemuHapckoe 3aHsATUE: Nenosas
KOMMYHUKaLMSI Kak COLIMOKYIbTYPHbIV
MeXaHMU3M.

Tema 4. YnpaBneHne KOMMyHUKaUUEN.

YnpaeneHve Kak LieneHanpasneHHoe
perynvpytollee Bo3aencTene Ha o6bekT. Lienu
yrnpasneHus KOMMYHUKaLWEN. MoHsATHe

KOMMYHUWKaUMOHHOro MeHemxkMmeHTa. Kputepun
ONarHoCTVKN  KOMMYHUKaTUBHOW  CTPYKTYPbI
opraHmsaumm. KommyHukaLmoHHas
COCTaBnsawoLas cBs3en ¢ obLeCTBEHHOCTbIO.
Mpobnembl MEXKYNbTYpHON KOMMYHUKaLWW.
YpoBHU " dopmbl MEXKYNbTYPHON
KOMMYHMKaLUN. OTHOLLEHTPU3M, «OTpuLaHME»
n «3awmrtar». NMoHATME «KYNbTYPHOro LIOKay.
MoHMMaHMe ©n NpUHATUE B MEXKYNbTYpPHON
KOMMYHMKaLun. Ponb loMopa B MEXKYNbTYpPHON
KOMMYHMKaLNN.

CemuHapckoe 3aHaTHe: YnpasneHue
KOMMYHMKaLMNen.

Paspgen 2. Bugbl koMmmyHukauum

AC




Tema 5. Crtpaterm yCTHbIX  [OEeNOBbIX
KOMMyHuKauun.  OcobeHHocTn  nybnudHoro
BbICTYMEHUS.

HdenoBoe obweHne Kak  KOMMYHUKaLUS.
MobyauTteneHas " KOHCTaTupylowas
WHpopmaums. YenoBek  kaK  MCTOYHWUK
nHpopmaumm. Buapl yCTHbIX hopm AeNoBOro
B3aumoaenctemnsa. [enosass Oecega  kak
crneumanbHO OpraHnM30BaHHbIN

npeaMeTHbIN pasroBsop. Knaccudurkauus
penosbix becen. TexHonornsa kagpoBbix 6ecea.
CobecenoBaHne npu npueme Ha paboTy.
becempa npu  yBOMbHEHMM C  paboTbl.
MpobnemHble wvnuaMcuMnuHapHole Gecenpbl.
TexHornornsa TenedoHHbIX Oecen. [enosoe
coBelllaHue: TMOoAroToBka UM NpoBedeHue.
Mpecc-koHepeHUMss, ee  NOAroToBka U
nposegeHue. [lpeseHTaumnss, ee CMbICIT WU
HasHayeHue. [lenoBasi nonemuka, npaesvna ee
nposefeHus. KynbTypa genosoro cnopa.
Meperosopbl Kak dopma AenoBow
KOMMYHMKaLWUW: MOArOTOBKA M NpOBeAeHMe.
Mcuxonornyeckun KnumaTt BO Bpems
neperosopoB. [leperoBopbl Kak CcpeacTBO
paspelwleHns  KoHNUKToB.  KomnbioTepHas
BUAEOKOH(MEPEHLICBA3b U €€ UCMNOoMb30BaHWe B
opraHm3aumm  genosoro  obuwieHuss  npu
noaroToBke M MpOBedeHUW  peknamHon
komnaHuun. [lcmxonornyeckme OCODEHHOCTU
nyénuvyHoro  BbICTynneHuns. W3 uctopum
opatopckoro  uckycctea. [logrotoBka K
BbICTynneHuto. Havano BbeicTynneHuns. Kak
3aBOEBaTb U yaepXaTb BHUMaHWE ayguTopuun.
Kak 3aBepwmnTb BbICTyNreHue. Kynbetypa peuu
JenoBoro Yyenoseka.

CemuHapckoe 3aHaTMe: CTpaTerum YCTHbIX
[OenoBbIX KOMMYHUKaLWA. OcobeHHOCTH
NYGANYHOrO BbICTYMNEHUS.

0,5

0,5

ra

Tema 6. CrtpaterMm mMUMCbMEHHbIX [EeNOoBbIX
KOMMYHMKaLNiA.

OcobeHHOoCTM  obMLManbHO-AENOBON  peyn.
Asblk  cnyxebHbIXx  gokymeHToB. [lpukas,
NPOTOKO/, peLlleHune, O0roBop.
OpraHnsaunoHHo-pacnpegenuTensHas

OOKYMeHTauus: pestoMe, 3asiBfieHue, aHkeTa,
JoknagHas U obbsAcHUTENbHass  3anucka,
Tabnuua, CnnoLUHON CBA3HbLIN TeKcT. [enoBble

nucbma: cornalueHus, 3anpockl,
COI'IpOBOp,I/ITeJ'IbeIe nucbmMa, nncbmMa-
perﬂaMeHTl/IBbl (I'I03p,paBJ'IeHVIF|, N3BUHEHWUA,
cobonesHoBaHuS, nMcbMa-oTBETbl c

6narogapHocTbto). CnyxebHble

3anMckn AN BHYTPEHHEN KOMMYHMKaUMK:
pacnopsiKeHus, ©narogapHocTH,
HanoOMWHaHWs, npoceObl, nposeneHue
mMeponpusaTun...). [paBuna  ocopmMmneHus
OenoBbIX NocnaHui. PeknaMHbIN TEKCT Kak BUA
JenoBoro nocraHus.

CemuHapckoe 3aHATHE: Crtparerum
MUCbMEHHbIX AEMNOBbIX KOMMYHUKaLWA.

0,5

0,5




Tema 7. Crtpareruu HeBepbanbHoWm
KOMMYHUKaLUN.

HesepbanbHasi KOMMYyHMKaUMa Kak dakTop,
obycnasnuearoLlmMin pedyeBoe MNoOBeAeHME U
B3aMMOMOHUMaHNe KOMMYHUKaHTOB: Cuctema
HeBepbanbLHon KOMMYHMKaLUW. dopmbl
nposiBNeHns HeeepbanbHOW KOMMYHUKaLMK:
ONTUKO-KMHETMYECKast (xecTbl, MUMUKA,
NaHTOMUMMUKA), napanuvHreucTmyeckas
(vHTOHAUMsA, Tembp, TOHAaNbHOCTL rosoca),
3KCTpanuHreucTudeckasi (naysbl, nnady, CMex,
nokawunneaHume), NPOCTPaHCTBEHHO-
BpeMeHHasi, BusyanbHas. OnbdakTopHas
cuctema HeBepbanbHOM KOMMYHUKaLUMK.
Opexpna, OCaHKa, »>eCTbl, TEeNnoaBMXEHUS,
durypa yenoBeka, Mno3a, BbipaxeHue nuua,
KOHTaKT rrasamu, pasmep 3paykoB, pacCTosHMe
Mexay roeopsawmmMu.  lNapameTpbl  peuu:
WHTOHaLMs1, TeMbp ronoca, TeMn peyu, YactoTta
AblxaHusi, BblbOp  cnoB,  ynoTpebneHune
)aproHa, rpoMKOCTb rofioca, NpPOU3HOLLEeHNe
CInoB.

CemuHapckoe 3aHaTUNE: CrtpaTterum
HeBepbanbHOM KOMMYHUKaLIMK.

Tema 8. Cnop, paguckyccus, nonemuka.
MpouncxoxaeHve n ncMxonormyeckme
0CcobeHHOCTH.

U3 ncTopun MPOVCXOXAEHUS cropa.
OnpegeneHve MOHATUIA «CMOP, «AUCKYCCUS»,
«nonemuvkay. Knaccudukaums BuaoB cnopa.
KynbTypa cropa: npeameT crnopa, nos3vuuu
nonemMmcTos, ynotpe6neHve NOHATUN,
noeeaeHue Y4aCTHMKOB cnopa,
VHOMBUOYaNbHble OCOBEHHOCTUM  Y4aCTHUKOB
cnopa,  HauuoHasnbHble WM KynbTypHble
Tpaguuuy, yBaXWTemnbHOE OTHOLWIEHMEe K
OMMOHEHTY, BblAepKKa

n camoobnagaHue B criope. Mcuxonornyeckme
npuembl ybexaeHns B crnope: MpUeMbl
BO3AEWCTBUS Ha Y4aCTHNKOB B

crope, Bomnpocbl B crope W Buabl OTBETOB,
HEeYEeCTHble TMNpUEMbl, MNO3BONIUTENbHbIE U
HEMo3BONMUTENbHbIE YIIOBKM B CrOpe.

CemuHapckoe 3aHsaTue: Cnop, Auckyccus,
nornemuka. MpoucxoxaeHve "
ncmuxonorn4yeckne 0COBEHHOCTH.

Pasgen 3. OcCHOBHble XapakKTEPUCTUKN W
OCOBGEHHOCTM  OenoBOW  KOMMYHUKauum B
MOMOOEXHOM cdhepe

AC




Tema 9. Ponb p[enosbiXx KOMMYHMKaLMA B
MOSOOEXHOM cpeae.

Onpepenenue " noHaTne AenoBbIX
KOMMyHVKaUMA B MOMoAexHon cpege. Mecto
MOJI0O0ro 4erioBeka B CTpaTUPUKALMOHHON
CTPYKTYPE U ero coumanbHbln cTaTtyc. [enosble
KOMMyHVKaUMM B MOSOAEXKHOW cpede Kak
ocHoBa ycnexa. [enoBble KOMMYHWKauun B
npodeccnoHanbHONn MONMOAEXHON cdepe u ux
0cobeHHOCTU. Ponb AenoBbiX KOMMYHMKaLMIA B
OOCTWKEHUM MaTtepuanbHoro Graronony4ms
monodexu. CTaHOBMEHME §WYHOCTM U ee
camopeanu3auus B xoge OenoBbIX
KOMMYHUKaL WA,

CemuHapckoe 3aHsaTMe: Ponb  Oenoebix
KOMMYHUMKaLWIA B MOSIOAEXHOW cpeae.

0,5

0,5
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Tema 10. CTpykTypa, PbyHKUMK, BUABLI 1 HOPMBI
OEenoBbIX KOMMYHMKaUUN, UX OCOBGEHHOCTU B
MOJTOLEXHON cpefe.

MonsATHe KOMMYHMKaTUBHOIO npouecca.
CogepxaHne © CTPYKTypa KOMMYHUKaLMW.
OcCHoBHble YHKUMM KOMMYHUuKauun.  Bwugpl
KOMMYHMKaLWUA B MoriogexHoun cpege. Otnuyme
AEeNoBbIX KOMMYHUKaLMIA B MOJIOAEXHOM cpeae
oT NoBCeAHEBHbIX. Buabl JernoBbIX
KOMMYHMKaLWIA " X  XapakTepucTtuka.
OcobeHHOCTM  OenoBbIX KOMMYHMKaUUA B
MonogdexHon cpege. dopMbl  OenoBbIX
KOMMYHUKaUMM B MOMOOEXHOW cpefe, WX
3TMYECKME MPUHLMMbI.

CemuHapckoe 3aHaTue: CTpykTypa, (PyHKUmMM,
BMAbl M (POpMbl OENOBbIX KOMMYHMKALMWKA, KX
0COBGEHHOCTN B MOSOAEXHOM cpeae.

Tema 11. OTMka ©n 3TUKET [OenoBbIX
KOMMYHMKaLWUA B MOSOAEXHOW  cpefne.
KOHMAWKTBI B 4enoBbIX KOMMYHMKaLMSX.

MHL[VIBI/IL[yaJ'IbeIe n ncumxonornyeckumne
0CcobeHHOCTH napTHepoB MO  [EerloBOM
KOMMYHWKaLMW B MONOAEXHOW  cpege.
TemnepameHT YyernoBeka U XxapakTep NMUYHOCTM
B [EnoBbiX KOMMYHUKauuax. BospacTHble u
reHaepHble 0COBEHHOCTUN NUYHOCTU B AE€NOBOM
obuweHun. HauuoHanbHble 0COGEeHHOCTU B
0enoBo  KoMMyHMKauuu. [Ncuxonorumyeckme
TUNbl AenoBblX NapTHEPOB. MNcunxonornyeckune
npobnemsl [enoBbIX KOMMYHUKaL M B
MOJIO[EXHOW cpege. BepbanbHas 7]
HeBepbanbHas CTOpOHa WHAMBWUAYaNbHOCTU
OernoBoro napTHepa.

CeMuHapckoe 3aHATME: JTMKa WU ITUKET
OEenoBblX  KOMMYHWKaLMA B  MOMNOOEXHOW
cpege. KoHGnuKTbI B [JenoBbIX
KOMMYHMKaLNSIX.

0,5

0,5
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Tema 12. 3Tnyeckne NPUHUUNBI U ITUKETHbIE
npasuna COBpPEMEHHON aenosou
KOMMYHMKaLUN.

OTnka AenoBbIX KOMMYHUKaLMIA B MOMOAEXHOM
cpege. JTnyeckne ocobeHHOCTU BOCMPUATUSA
WHopMaumm B npoLecce KOMMYHMKaUuM B
MOJIOAEXHON cpefe. BnusHue Ha napTHepa u
3awmuTa OoT MaHUNynsauun. OTUKET [OenoBbiX
KOMMYHMKaUUA. VIMUIpK [enoBoro MOJSio4oro
YyenoBeka. YcnelwHasi opraHusauusi BpeMeHMU
JenoBoro Monoaoro 4venoseka. TenedgoHHbIN
atukeT. [enoBon 3aBTpak, oben, YXWUH:
opraHmsauus npuemoB. BuanTHble KapToOyku B
KM3HW  O0enoBOro  MOMogoro  YenoBeka.
TpaHcnopT 1 3TUKETHbIE NpaBuna.

CeMMHapCKoe 3aHATNE. DTNYeckue npuHUnNnbI
N 3TUKETHbIE MNMpaBuna cospemeHHon nenosown
KOMMYHUKaUUNn.

Pasgen 4. KapbepHblit ycrnex B MOSOAEXHbIX
OEenoBbIX KOMMYHUKaLMAX

Tema 13. VYnpaBneHue KOHNMKTaMn B
OenoBov KOMMYHMKaLMM B MOJTOOEXHON cpese.

lMoHATMe, CTpyKTypa, QAuHaMmuka W TUNbl
KOH(pNMKTOB. MNPUYnHBI KOHPAMKTOB B AEMNOBbIX
KOMMyHuKaumax.  TpyaHble B obweHun
Monoagble noam " MEXINYHOCTHbIE
KOHQITUKTBI. MeTogabl yrnpasneHus
KOH(PNUKTHOM  cuTyaumen B  MOJSIOAEXHON
cpege. [lpodeccuoHanbHble CTpecchbl  Kak
dopMa BHYTPEHHEro KOHMMKTa [enoBoro
Mononoro yernoseka. Buael
npodeccnoHanbHbIX  cTpeccoB.  CuHOpPOM
ONyCTOWIEeHNs U ero  npeoforieHne B
MonofexHon cpefe. lNpakTuka camoperynauum

n CHATUSA cTpecca. OueHka
CTPECCOYCTONYMBOCTU.
CemuHapckoe 3aHqaTME: YnpasneHve

KOH(bnNukTamm B [EenoBOW KOMMYHMKaLMK B
MOMOOEXHOM cpeae.

0,5

0,5

ra




Tema 14. TexHonoruv opraHusauum [enoBbixX
KOMMYHMKaLNA B MONOAEXHOW cpefe.

TexHonorun OOKyMeHTOBeaeHNS B
COBPEMEHHbIX  AENOBbIX  KOMMYHUKaLMSX.
[MoHATME TEexHONorMm wn LOKYMEHTOBEAEHUS.
HenoBsoe nMcbMO, ero 0COBEHHOCTH,
XapaKTepUCTUKN U BUAbI. TeXHONorMsa 4enoBon
nepenucku. [okymeHTupoBaHue
ynpaBreH4yeckon  AesaTeNnbHOCTW. Obuwwe
npasuna odopmneHms OOKYMEHTOB.
TexHonornm obLEeHNA ¢ KNMEHTaMN B AENOBOM
MOSo4EXHOM caoepe.

TexHonorus opraHusaumm AenoBbIX
KOMMyHUMKauui. [pyneM MonoabiX KIMEHTOB WU
yCTaHOBMEHne KOHTaKTa c HUMW.
Mcuxonornyeckue 0COBEHHOCTH nx
obcnyxumBaHusa.  [cuxonorns M TexHonorus
NpoOBEAEHUSA NpPe3eHTauMn TOBapoB M YCryr B
mMonogexHonm cpege. [Npogaxa ToBapa wunu
YCIyr1 1 nocrneaytoLwmi KOHTaKT C KIMMEHTOM B
cpepe mornogexu. OcobeHHocTn obLeHns ¢
MOJSIOAbIM KITMEHTOM Yepe3 VIHTepHeT.

CeMuHapckoe 3aHAaTUE: TexHonoruu
opraHuMsauuMnM OenoBbiX KOMMYHUKaUMA B
MonoaeXHoW cpeae.

0,5

0,5

Tema 15. [lpoTnBOCTOSIHME MONOLOrO
paboTHuMKa OaBneHuto B paboyem
KOnnekTumBe.

[aBneHne B pabo4yem konnektuee: MOOOUHr
U GynnuHr. MN3yyeHne NCUXONOrMYecKoro
Knumata B  MOMOAEXHOM  KOMNMEKTUBE.
Cnocobbl  MPOTMBOCTOSHUS ~ MOMOAOrO
paboTHMKA  OaBNEHWO CO  CTOPOHbI
konnektvea. [lpaBuna noBedeHMst Ha
OENOBbIX MeponpuUATUSIX: COBeLlaHust U

3acegaHund. OTBETCTBEHHOCTb MU puck
mMmonoaoro pa6OTHl/|Ka B OeNnoBbIX
OTHOLUEHUAX. I/Isyqume cTenexHn

FTOTOBHOCTU MOJ1040ro 4yerioBeka K puUCKy.

CemuHapckoe 3aHsiTMe: [MpoTMBOCTOsSIHUE
mMorogoro paboTHvka gaBneHuo B paboyem
KOIIeKTMBe.

AC




Tema 16. [louck cBsI3eN, COK3HUKOB,
onTumMmnsaumsa obuweHnda Mosogoro
YyenoBeka B 4eNOBbIX KOMMYHUKaLMSAX.

Monck cBsA3en, COI3HUKOB, MOAOEPXKM B
AernoBbIX KOMMYHuKaumsax. Ontumusaums
obueHuns MOJ1040ro paboTHuMKa B
KONneKTUBe: pekoMeH4aunm cneumanmcTos.
N3yyeHne moTuBaumm K ycnexy. VMsyyeHue
KOMMYHWKaTUBHOrO KOHTPOMNsS B [JEeMOBOM
obLeHnn B MornogexHoun cpege. NsydyeHune
YMEHMA cnywaTtb W BRUATbL Ha nogen B
monoaexHon  cpege.  KOHCTpyKTMBHbIE
OTHOLLEHMSA — HayarnbHWK U MOAYUHEHHBIN.

CeMMHapCKOG 3aHATUNE:
onTmMmn3auunaA
yeoBeka B

COHO3HUKOB,
mMosnoaoro
KOMMYHUKaUunAX.

Nonck cBA3en,
obuweHus
[enoBbIX

Utoro B cemecTtpe (Ha kypce ans 3A0) 4 12

124

KoHcynbTaumm n npomexyToyHas

attectauusa (3aver) 025

Bcero koHTakTHasa pa6orta u CP no

16,25 124

auncuunriinHe

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTvpoBaHue y4eGHbIM MiaHoOM He NPefyCcMOTPEHO

5. ®OH[ OLIEHOYHbIX CPEACTB ANA NPOBEAEHUA NPOMEXYTOYHOW ATTECTALMU

5.1 OnncaHue nokasarteneun, KPUTEPUEB U CUCTEMbI OLleHUBaHUS pe3ynbTaToB 00y4YeHus
5.1.1 NMoka3aTenun oueHUBaHUA

Kon HanmeHoBaHMe oueHo4YHOoro
MokasaTenu oueHUBaHWsA pesynbTaToB 0OyYeHus
KOMMEeTEeHUUN cpeacTea
[aeT NoHATUA CTPYKTYPbl KOMMYHUKATUBHOIO 3HAHUS U YPOBHEN
0000LEeHNA KOMMYHWKATUBHOIO 3HaHus, onpegenser porb
KOMMYHMKaLUK WHOPMaLIMOHHOM obuiecTBe, mMeToabl
COLIMONOrMyecknx nccnegoBaHuin 1 KOMMYHUKaTUBHBIN NpoLece. Bonpocsi ans YCTHOrO
KOHTpoOns
MNK-2 Onpep,enﬂeT uenu n 3agayn ynpasneHnda Kak uerneHanpaBlieHHOIO|TecToBble 3apaHusa
perynupyrouiero BO3JJ,el7ICTBI/IF| Ha OOBbEeKT Aocyra n otgblixa ,queVI, |_|paKTVIKO-OpI/IeHTVIpOBaHHbIe
NMOAPOCTKOB M MOJIOAEXM 3apaHus
CocTaBnseT nnaHbl, HaxoaAuT CBA3KU, COK3HMKOB, ONTUMU3NPYET
06LLeHMsA MOMNOAOro YenoBeka B AeN0oBbIX KOMMYHUKALMAX.
MoBecTByeT 06 3TUYECKMX MPUHLMMNAX U STUKETHBIX MNpaBunax
COBpPEMEHHOW AeNoBOM KOMMYHMUKaLMM B MONOAEXHON cpeae.
Bonpocbl ans YCTHOro
AHanusnpyeTt BHYTPEHHUE KOMMYHUKALMKN, KOH(PNUKTLI B AEenOBOM|KOHTPOMSA
MK-4 KOMMYHMKaLUM B MOMOAEXHOW cpefde, HamevaeT nyTum WUXx TecToBble 3agaHuA
yCTpaHeHus, BeAeT AeNoBble NeperoBopbl. lNpakTko-OpMeHTMPOBaHHbIE
PaspabatbiBaeT MeToauKM Mo NOArOTOBKM U MPOBEAEHWUst OenoBbiX|3adaHuns
6eceq B MONOOEXKHOM KOJMMEKTUBE, C Y4ETOM OCOOEHHOCTEN W
pasnuymnin ero YreHos

5.1.2 Cuctema u

KputTepuu oueHnBaHusA

LWkana oueHnBaHns

KpuTepun oLeHMBaHUA CPOPMMPOBAHHOCTY KOMMNETEHLIMIA

YcTHoe cobecenoBaHme |

MucbmeHHasn paboTa




Obyuatowmiics nokasbiBaeT BCECTOPOHHEE
n rnybokoe 3HaHWe BUAOB 1 hOPM AENOBbIX
KOMMYHUKaLUUA B MOMOOEXHON cpefae,
CcBODOOOHO OPWEHTUPYETCS B OCHOBHbIX
NMOHATUAX Kypca, TepMUHax ]
onpefeneHnsix; YCBOMIT  OCHOBHYL, W
3HAKOM C [OOMONHUTENbHOW nMTepaTypou;
3a4TteHo MOXET OO BACHUTL MPUYMHBLI U MOCNEACTBMUSA
HapyLUeHns NPVHLMNOB [enoBbIX
KOMMYHUKaLUUA B  MOMOOEXHON cpeae;
noHumaeT TEXHONornm [enoBbIX
KOMMYHUKaLWIA akTyasrbHbIX B MOJNOAEXHOM
cpede; BMAUT NyTWU paspelueHus npobnem
BO3HMKAKOWMX B npouecce AernoBbIX
KOMMYHWKaLMIA B MONOAEXHOW cpeae

He 3auteHo nrnoxo opueHTunpyeTca B OCHOBHBbIX

OOyuvawowmiics He WUMeeT [A0CTaTOYHOro
YPOBHSA 3HaHUS AUCUMMNMAWHBLI, HEe MOXeT
cchopmynmpoBaTb OCHOBHbIE
3aKOHOMEPHOCTM W TeHAEeHUUW [enoBbIX
KOMMYHUKauUMi B MONOOEXHOW cpeae;

MOHATUSX W ONpeaeneHnsx; Nnoxo 3HakoM ¢
OCHOBHOMW NMTepaTypou; Npu oOTBeTe Ha
3a4eTe [OMNYyCcKaeT CyLEeCTBEHHbIE OLWNGKU
M He MOXeT YCTpaHWTb WX [faxe nog
PYKOBOZCTBOM Npenogasarens.

5.2 TunoBble KOHTPOJbHbIE 3a4aHUA UNN UHbIe MaTepuarbl, HeOGX0AUMbIe ANS OLEeHKN 3HaHUN, YMEeHUN,
HaBbIKOB U (UNK) ONbiTa AEeATENIbHOCTU
5.2.1 Nepe4yeHb KOHTPOJIbHbLIX BONPOCOB

Ne n/n | PopMynnpoBKM BONPOCOB
Kypc 2
1 MaHepa obLweHnsa n nMnaxK enoBoro MOsI040ro YenoBeka
2 CnyebHbIN 3TUKET Kak YHUMuupoBaHHasi popma obLeHus
3 O6Lwme aTu4eckme NPUHLMMNbI 1 HOPMbI AENOBOro 0bLLEHNSA B MONOAEXHON cdepe
4 «30n0TOE NPaBUNO 3TUKM» U XapaKTep 4eroBOro obLeHns B MonogexHon ciepe
5 Kpocc-KynbTypHbI aHanm3 obbl4aeB A4enoBoro 06LeHns B MONOAEXKHON cdepe
6 HekoTopble TakTu4eckne npvembl BeAeHUsi neperosopoB. MeToabl NoAroTOBKU: AenoBas urpa, CocTaBrneHue
©anaHCHbIX IMCTOB, "MO3roBou LWITYpM"
7 MoaroToBka 1 NNaHMpoBaHMe NeperoBOpPoB B MOOAEXHON cdepe
8 OpraHu13aumoHHOE 1 NPOTOKONbHOE 0becneyeHne NeperoBopoB
9 Pasnuune mexay no3vumsmn n uHTepecamMmm Ha neperosopax. MeTon COBMECTHOrO pacCMOTPEHNst Npobnemsl
10 HpaBcTBeHHas OCHOBa 4enNoBOro aTuKeTa
11 TpeboBaHusa K KynbType AeN0BON peyn
12 CTtpaTterunsa coctaBneHnsi camonpes3eHTauum Morogoro YenoBeka
13 MpaBuna BegeHnsa TenedOoHHbIX NEPErOBOPOB U UX 3anucu
14 [enoBoe coBelLaHne kak oanH U3 BUAOB OEN0BOro o6LeHNst
15 MeToawnka nogroToBku 1 NpoBeAeHUs AenoBbix 6eceq
16 MeTogbl fenoBoro obLeHnsa B MonogexHomn cdepe
17 HesepbanbHble cpeacTsa o6LEHNS U UX UCNONb30BaHME
18 PeueBble TexHonormn genosoro obLeHns
19 MHTepaKTMBHbIN acnekT AeroBov KOMMYHMKauun B MonogexHomn cdepe
20 MepuenTnBHLIN acnekT 4enoBon KOMMYHMKaL MK
21 KomMMyHuKaTnBHbIE Bapbepbl 4EeN0BOM KOMMYHMKALMN B MOMOAEXHON cdepe
22 Cneunduka aenoBoro obLeHns B MOnoaexXHon cepe

5.2.2 TunoBble TeCTOBbIE 3aAaHUA




1. lenoBow cTunb B3aMMOAenCTBUA NapTHEPOB B MOMOAEXHOW cdhepe BKIIOYaeT:

1) OcnabneHne KOHTPONSA 3a coumanbHO-CTATYCHLIMWU U 3TUKETHBIMU HOPMaMW

2) lNpur3HaHWe LeHHOCTU 1 3HaYMMOCTM NOBEeAEHYECKNX AEACTBUI Apyr Apyra

3) PaunoHansHoe ucnonb3oBaHue napTHepaMu NoaaepKnBaroLLmnX TEXHUK

4) YMeHve napTHEPOB aanTUpoBaTb COOCTBEHHbIE NPOeCcCOoHanbHble 3HAHWSA K KaXO0W AeNOBON cUTyaumm

2. K cpeactBam HeBepbHanbHOM KOMMYHMKALLMN OTHOCATCSA:
1) Bce oTBeTHI BEPHBI

2) KuHecuka

3) MNpokcemuka

4) TakeTuka

3. K TexHukam manoro pasrosopa, NpMMeHSemMoro B 4efi0BOM KOMMYHUKaLMN B MOSTOAEXHON cdhepe, OTHOCATCA:
1) BbickasbiBaHWSA-CChINKM C NPUATHLIMK accouuaumammn ans napTHepa

2) NHTepecHbI, yBNekaTernbHbIA pacckas

3) MNo3nTnBHbIE KOHCTaTaLMKN COObITUIA UK DaKTOB, MHTEPECYIOLLMX NapTHepa

4) UnTtnpoBaHue BbiCkasblBaHWI NapTHepa O ero yBrevyeHusix, xobom

4. K npu3Hakam, KoTopble CBUAETENLCTBYIOT O HANVYUX MaHUMyNALUU B 4ENOBOM OBLLEHUN, OTHOCATCS:

1) HEKOHIPY3HTHOCTb KOMMYHUKaTMBHbBIX COOOLLEHU MaHMnynsaTopa

2) NoBegeH4eckas cTpaTernst 4enoBoro napTHepa-kKOMMYHUKATOpa, OPUEHTUPOBAHHAs HA COTPYOHNYECTBO

3) MosiBneHune y napTHepa-agpecaTa BHYTPEHHUX OLLYLEHUA AMCKOMAOpTa, 3MOLMOHAMNBHOIO HanpsKeHUst u
GecnokoncTea

4) MpucyTtcTBMe Bepbanm3mpoBaHHbIX U HeBepbHanbHbIX YrpoXatoLmMx CUrHanoB

5. OCHOBHbIe CTMMYIbl B MOgEeNKN yoexxaatoLlen AenoBo KOMMyHUKaLMKM B MONOOEXHOW cdpepe:
1) cutyauus

2) nepudepninHoCTb

3) KOMMYHUKaTOP

4) kaHan

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3aAaHuA (3agaym, Kenchbl)

3apava 1.

KommMyHuMKaumst siBNsieTca OCHOBOW AEMOBbIX OTHOLLEHWIA B MonogexHon cpepe. OgHako Npu CTONKHOBEHUU
pasnnYHbIX TOMEK 3PEHNS KpaHEe CrOXHO M3bexaTb pa3Horo poda KOH(IMKTOB.

1. NpoaHanuaupynTe NOHATME "0enoBOM KOH(PNMKT B MonoaexHoun cdepe”.

2. Boigenute ocobeHHOCTUN ynpaBneHnsa 4enoBbIMN KOHIMKTaMM.

3apava 2.

Bnapeney getckoro kade "lMuHrenH" opraHnsosan goyepHee npeanpuatue - punuan "MuHreBnHeHok", B KOTOPOM
6bI1 chOPMMPOBAH LUTAT U3 MOMOAbIX COTPYOHUKOB.

1. MNpoaHanuaupynTe KOMMYH/KATMBHbIE MPUEMbI, CNocobCcTByOWMne ahdEKTUBHOMY 06LLEHUO npu paboTe ¢
MOSOAEXbIO.

2. Kakum, Ha Baw B3rnag, KOMMYyHUKATUBHBIM NpuemMam, Bnagensuy kade cnegyet o6y4mTb CBOMX COTPYAHMKOB
AN NpoayKTUBHOM paboTkl ¢ noceTUTensiMm?

5.3 MeToanuyeckne matepuansbl, onpepenstolime npoueaypbl oLeHMBaHUA 3HaHUW, YMEHUI, BnaaeHui (HaBbIKOB
1 (UNKN) NPaKTUYECKOro onbITa AeATENLHOCTH)

5.3.1 YcnoBusa gonycka oby4atrowerocs K npoMexyTo4yHon atrectaumm U NopsaaoK NMKBUAALIMK aKafaeMNYecKon
3a10/MKEHHOCTH

MpoBeaeHne NPOMEXYTOYHOW aTTecTauun perfiameHTMpPoOBaHO JloKanbHbIM HOpMaTuMBHbIM aktom CI6MYMTA
«MonoxeHne o NPoBeAEHNM TEKYLLLErO KOHTPOSSA YCNEBAaEMOCTUN U MPOMEXYTOYHOM aTTecTaumm obyyatowmxcay

5.3.2 ®opma npoBeaeHUs NPOMEXYTOYHOMN aTTecTaumm No AMcumniavHe

YcTHaqa X MucbmeHHasd KomnbloTepHOEe TeCTUpOBaHUe NHas

5.3.3 Oco6eHHOCTU NpoBeAeHUA NPOMEXYTOYHOM aTTecTauum No AUCLUUNINHEe
KoHTponbHas paboTa.

Mpu npoBedeHWN 3a4eTa CTyaeHTam NpenocTaBnseTcss BO3IMOXHOCTb BeiGopa Bonpoca.

Bo Bpemsa noBegeHus 3ayeTa CTyAeHTaM BOCMPELLAETCs WCMOoNb3oBaTh MaTepuanbl ¢ MHGOPMALIMOHHON 1
CrnpaBoYHO-Mo3HaBaTeNbHOW UHopMaLmen no npeameTy.

Bpemsa NoaroToBku ycTaHaBMNMBAETCA CornacHo ¢ TpebosaHusamu npenogasatens u coctasnseT 30-40 MUHYT.

6. YYHEBHO-METOOMYECKOE U UH®OPMALUUOHHOE OBECMNEYEHUE OUCUUNIIUHDbI
6.1 YuebHas nutepartypa



ABTOp | 3arnasue MN3gaTtenbLcTBo [oa nspaHma Ccbinka

6.1.1 OcHoBHas y4yebHasa nuTepaTtypa

Ckubuukas, U. 10., , 3.|0denoBble KOMMyHUKaLMK Hosocunbupck: http://www.iprbooksh
r. HosocuGunpckuii op.ru/85883.html
rocynapCTBEHHbIV
apXUTEKTYpHO- 2017
CTPOUTENBHLIN
yHuBepcuteT (CnbctpuH),
OBC ACB
Kopotkun, C. B. [enoBble KOMMYHMKaLK Capartos: BysoBckoe 2019 http://www.iprbooksh
obpasoBaHue op.ru/80614.html
3anuesa, A. B. Teopusi KOMMYHMKaLMK Nyratck: Kuuta 2021 gt;pnﬁ?/lvllvlv;ip;ra?r?}lrsh
6.1.2 lononHuTenbHas y4yebHas nutepaTtypa
Pycakosa J1. M. [denoBble KOMMyHVMKauunm B http://publish.sutd.ru/
COBPEMEHHOM MUpe Cne.: Crieryntq 2017 tp_ext_inf_publish.ph
p?id=2017240
KysHeuoBa, E. B. [denoBble KOMMyHVKaLun Caparos: By3oBckoe 2017 http://www.iprbooksh
obpasoBaHue 0p.ru/61079.html
BeTpoBa tO. H.,|denoBble KOMMYHUKaLMMK. http://publish.sutd.ru/
Becenosa C. A. MpakTnyeckne 3aHATUSA Cne.: Creryntg 2017 tp_ext_inf_publish.ph
p?id=2017736
Bacunbesa, I'. M. Kpocc-KynbTypHble HoBocunbupck: http://www.iprbooksh
KOMMYHMKaLum B HoBocubupckui op.ru/106147.html
€BpOMNenckoM U1 a3naTckoMm rocyapCTBEHHbIN 2020
NpoCTpaHCTBax YHUBEPCUTET 3KOHOMMKN U
ynpasnexnmns «HUHX»
BeTtpoBa tO. H.,|denoBble KOMMYHUKaLMMK. http://publish.sutd.ru/
Becenosa C. A. KoHTponbHble paboThl Cnoe.: crieryntg 2017 tp_ext_inf_publish.ph
p?id=2017737
lonoenesa, E. J. MaccoBble kKoMMyHMKaumMn | Mocksa: AkageMn4ecKuin 2020 http://www.iprbooksh
MeguannaHmpoBaHue npoeKkT 0p.ru/110054.html

6.2 MNepeyeHb npocdeccnoHanbHbIX 6a3 AaHHbIX U MHPOPMALIMOHHO-CNPABOYHbIX CUCTEM

defepanbHOM areHTCTBe nNo Adenam  Monogexu “"Pocmonogexs" [OnekTpoHHbin  pecypc]. URL:
https://fadm.gov.ru/

OdmumanbHbii cant AgMmuHuctpauun Cankr-MNMeTtepbypra [OnekTpoHHbin pecypc]. URL:https://www.gov.spb.ru/

OnekTpoHHO-OMbnnoteyHasa cuctema IPRbooks [OnekTpoHHbIn pecypc]. URL: http://www.iprbookshop.ru/

6.3 NMepe4yeHb NULEH3MOHHOIO U CBO6GOAHO pacnpocTpaHAeMoro NporpaMmMHoOro oéecneyeHus
MicrosoftOfficeProfessional
CINC KoHcynbtanTlntoc

6.4 OnucaHue MaTepuanbHO-TeXHMYeCKon 6a3bl, Heo6XxoAUMON Ans ocyllecTB/IeHUs obpa3oBaTeNbLHOro
npouecca no AUCUUNIINHE

AyauTopus OcHalleHune
NeKuMoHHas MynbTumeauniiHoe obopyaoBaHue, cneynanmanpoBaHHas mebenb, Aocka
aygutopus

YueBHast ayauTopus CneuunanuavpoBaHHasa mebenb, 4ocka
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