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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMMNIIUHBI

1.1 Uenb aucumnnuHbl: ChopMmpoBaTtb KoMneTeHuun obydatollerocss B o6ractu opraHusauuy coumanbHom
paboTbl C HaceneHWeM B CUCTEME COLManbHbIX CINYX6, yYpexaeHuin U opraHMsaumii opraHmsaummn npogeccuoHansHom

OeATenbHOCTU coumarnbHbIX paboTHUKOB, NPEeAOCTaBMALWMNX coLManbHbIe YCNYyrn pasfnyHbIM KaTeropusiM HacerneHus.
1.2 3apauvm gUCLUNIMUHBI:

* PaCKpbITb OCHOBHbIE KaTeropmm N NOHATUA CUCTEMbI coumansHom pa6OTbI C HacerneHunewm,
* Cq:)OpMVIpOBaTb Yy CTYAEHTOB YyMEHWUA aHanm3mpoBaTb U OUeHuBaTb CUCTEMHBIN Xapaktep [edatenbHOCTU

PasnuuHbIX OpraHM3auMin U ydpexaeHun couuanbHoW paGoTbl B COOTBETCTBMM C MPUHATBIMK CTaHgapTamu U
KpUTEPUAMM;

* 03HAaKOMUTb CTYOEHTOB C MPAKTUKOW OpraHmsaumu paboTbl B CUCTEME COLMANbHbLIX CIYXO, yypexaeHun u
opraHusauumn

1.3 Tpe6oBaHusA K NpeaBapUTeNbHON NOAroTOBKe 06y4aloLerocs:

MpeasapuTensHas NOAroToBka npeanonaraeT co3gaHnue 0CHOBbI ANA (POPMUPOBAHMSA KOMMNETEHLNIA, YKa3aHHbIX
B M. 2, NPU U3YYEeHUN OUCLIUNIIVH:

CoupnanbHas nonuTmka

MpuknagHas counonorna

OCHOBbI AEBUAHTOMNOMNN MONOOEXN

MporHo3npoBaHWe, NPOEKTUPOBaHNE U MOAENMPOBaHNEe B NPOdECCUOHANBHOW AEATENBHOCTU
KoHdnmkTonorns B npodeccrMoHanbHon gedaTenbHOCTH

JlngepcTeBo B MOnoaexHon cpeae

Oco6eHHOCTU AeATENBbHOCTU HEKOMMEPYECKUX OpraHm3aLmi

Mpobnembl counansHon paboTbl C MOMOAEXKbEHO

Mcuxonorunst coumanbHom paboTbl

Coumonorus mornogexm

locypapcTBeHHas monogexHas nonutunka B Poccuickon depepavmm
CouwnanbHas ctaTucTuka

lMponsBoacTBEHHAs NpakThKa (OpraHM3aLnOHHO-TEXHONOIMYECKas NpakTunka)
BeneHune neperoBopoB B coumansHon cdepe

YnpaBneHue B coumanbHon paboTe

2 KOMMNETEHUMN OBYYAIOLWEIOCs, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OUCLUUNNUHDbI

MK-3: CnocobeH Kk opraHnsauum coumanbHOro ob6cnyXMBaHusA nosyyatenen coumanbHbIX YCNYr C y4eTOM
MHOMBUAYaNbHOW NPOrpaMmMbl NPeAoCTaBeHUA couuanbHbIX YCNyr, MHOMBUAYanbHbIX NOTPe6HOCTEN 1
06CTOATENLCTB, MO KOTOPbLIM rpaXAaaHWH NPU3HaH HYXAalLWMMcs B couuanbHOM 06CnyXuBaHUU
3HaTb: OCHOBHble BWAbl COUManbHbIX YCMyr, NPefoCTaBnsieMble rpaxaaHaMm, HaxogslMMcs B couvarnbHO-OMacHOM

MOJIOXEHUU

YMeTb: onpeaensaTb OCHOBaHWS MNPEAOCTaBMEHUS] COUMAlbHbIX YCMYr YYPEXAEHUSMU CouManbHOro oOCMyXuMBaHMSA
HaceneHnsi pasnuyHbix opmM co6CTBEHHOCTH

BnageTb: HaBblkamMu onpefeneHusi NoTpebHOCTeN rpaxaaH B NpefoCTaBieHUM coumanbHbIX YCNyr, HaBblkaMu
npefocTaBNeHNst KOHKPETHbIX BUAOB COLManbHbIX YCMYr rpaxaaHam, HaxoAsWwmnmMcsi B COLManbHO-0MacHOM MONOXEHUN

MK-8: CnocobeH K nnaHMpoBaHUIO, OpraHM3aLMu U KOHTPOJO AeATeNnbLHOCTU nogpasaeneHust no
npepocTaBneHnIo coumanbHbIX YCIyr, COLManbHOro ConpoBoXAeHUs, NpodunakTtmke oo6cToaTenbCTB,
obycnaBnuBaloLWMX HY)XXAAeMOCTb rpaxxaaHuHa B couManbHOM o6cnyXmBaHum

3HaTb: CUCTEMY OpPraHOB COLIManbHOro 06CNYXNBaHWUS HAceNeHNsl; OCHOBHbIE HanpaBreHUs AesTENbHOCTY CoumanbHbIX
cnyx6 no couuanbHOMYy OGCNYXMBAHUIO OTAENbHLIX COLMANbHO He3alMLLEHHbIX FPYNM HACENeHNs U UX coumarnbHyo
3aWmnTy

YMeTb: yCcTaHaBnuBaTh YCMOBUS NPefoCTaBreHns U BUAbl COLManbHbIX YCIyr COLManbHO He3allULLEeHHbIM KaTeropusiM
rpaxagaH

BnapeTb: HaBblkamMu NpPefOCTaBMEHUs couMarbHbIX YCIyr, HanpaeMeHHbIX Ha obecrnevyeHne 3IKOHOMMUYECKON
YCTOMYMBOCTM TpaxkgaH W WX coumanbHoW 6e30nacHOCTM, 3akniovatolleiicss B OCYLLUEeCTBIEHUU HeobxoanMbixX
MPEBEHTUBHbIX MEP MO UX 3aLUMUTE OT HeXenaTeNbHbIX XU3HEHHbIX (DaKTOpoB

3 PE3YJIbTATbI OBYYEHUA MO AUCLUUNITIUHE

KoHTakTHas
paboTta

CP MHHoBaLl. dopma

dopmbl | Tekyuiero
yachbl p
(faiil) (qggl;') W | s | ostoons

HaumeHoBaHue n cogepxaHve pasaenos,
TEM 1 y4eBHbIX 3aHATUIA

CemecTp
(kypc onsa 3A0)

Pasgen 1. OcHoBbI opraHusauuu paboTbl B
cucTeMe coumanbHbIX CNyx6, yuypexaeHun
N opraHusauum

~
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Tema 1. OcHOBbI OEATENBHOCTU OpPraHoB
coumnanbHOM 3alLmnTbl HaceneHusa B Poccun.

CoumanbHasa 3alumMTa HaceneHust U Lenu
OEATEeNbHOCTU OpraHusaumi B CUCTEME
coumarnbHom 3aLnTHI. Cucrtema
coumanbHoro obcnyXMBaHuUst HaceneHust B
Poccun.

CemunHapckoe 3aHATHE:! OcHosBbl
OesaTenbHOCTH opraHoB coumarnbHomn
3alWuTbl HaceneHus B Poccuum.

Tema 2. OnbIT couymnansbHOro obenyxmnsaHms
HaceneHus B cMcTeme coumarbHbIX CNyxo n
HanpaseHns ero pasBuTus.

OcoGeHHOCTM AeATenbHOCTU y4YpexaeHun
coumansHoro O0GCMyXMBaHUS B CUCTEME
coumanbHbix cnyx6. O6wue npasuna
opraHu3aummM W NPUHLUNBLI OeATENbHOCTM
coumanbHbIX YYPEXOAEHWUNA. MoHaTue
rocyaapCTBeHHOM ycnyru, CTPYKTypa
cTaHZapTa M MPUHUMNbI CTaHAapTu3auun
rocyapCTBEHHbIX YCHyT.

CemMuHapckoe 3aHsaTre: OnbIT coumanbHOro
06CnyXMBaHUS HaceneHust B cUCTeMe
coumanbHbix cnyx6 u HanpaBneHus ero
pa3BUTKS.

ra

Tema 3. HopmaTtuBHo-npaBoBas 6asa
coumanbsHoro obcnyXuBaHWsi HaceneHuns B
cucTemMe coumanbHbIX Cnyxb, ydpexaeHun
N opraHu3awumn.

KoHcTutyumsa P®. NpaxgaHckun kogekc PO.
CemeriHbii  Kogekc P®. ®depepanbHbin
3akoH «O coumanbHOM obCnyXMBaHUK
rpaxpgaH B P®». ®egepanbHbii 3akoH «O

npodunakTmke 6Ge3Hag30pHOCTM 7
npodunakTMke nNpaBoHapyLUeHWin cpeau
HEeCOBEPLUEHHONETHUX Y. 3akoH «06

OCHOBHbIX rapaHTusix npaB pebeHka B
Poccunckon depepauun». depepanbHbii
3akoH «O0 oOxpaHe 340pOBbsI rpaXkaaH».
depepanbHbii  3akoH  «O  coumanbHOM
3awuTe nHBanuaos B PO» n ap.

CemuHapckoe 3aHATNEe:HopmaTuBHO-
npaeoBasi Oasa coumanbHoro
obcnyxMBaHWsi HacerneHuss B cuUcTeme
coumanbHbIX  CNyX0,  ydpexgenHun u

ANrauIA291 11414
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Tema 4. TeopeTnyeckme OCHOBbI OpraHu3aumm
coumnansHoro oBcnyxuBaHWs HaceneHus B
cucTemMe coumanbHbIX CnyxXb, ydpexaeHun u
opraHuMsauuin.

OpraHnsaumMoHHO-agMUHMUCTpaTnBHaa paboTta
no counanbHOMY OBCMYXMBaHWUIO HaceneHwus.
OpraHnsaumMoHHO-agMUHMCTPaTnBHaa pabota
B CMCTEMe COUManbHbIX CMYX0, y4pexxaeHun un
opraHusaumn. TeopeTnyeckue OCHOBbI
OpraHn3auMoHHO-agMUHNCTPaTUBHON  paboTbl
B CMCTEMeE coumanbHbIX CNyx6, yupexaeHun n
opraHmMsauuin.

CemunHapckoe 3aHsATHE: TeopeTunyeckne
OCHOBBbI opraHmMsaumm coumanbHoro
oOCnyXMBaHWsi  HaceneHuss B  CUCTEME
coumanbHbIX Ccnyxo, yypexaeHun "
opraHmMsauuin.

Tema 5. KagpoBas nonmTuka u onbIT KaApOBOro
obecneyeHnss coumanbHOro obCnyXxmnBaHus
HaceneHns B CUCTEME coumanbHbIX Cryxo,
YUPEXOEHUIN U OpraHM3auun.

Kputepun  acpbdekTMBHOCTM  OEATENBHOCTMU.

FocynapcTBeHHbIe cTaHgapThbl
3hPEKTUBHOCTHN. Cneundumika
npodeccuoHanbLHoro obpa3zoBaHus

crneumanucTos coumanbHbIX cnyx6 "
yupexaeHuin. [podeccuoHanbHble  HaBblKK
crnewumanucTos coumanbHbIX cnyxo,
yypexneHuin u opraHnsaumin.

CemuHapckoe 3aHaTue: Kagpoasi nonuTtuka m
OonbIT KagpoBoro obecneyeHns couManbHOro
obcnyxmBaHWsi  HaceneHuss B CUCTEME
coumanbHbIX cnyxo, yupexaeHun 7
opraHmMsauuin.

Paspen 2. OpraHusauua  coumanbHOro
obCnyKvMBaHMUA  HaceneHuss B PasnU4HbIX
cucTemMax coumarnbHbIX CIyX0, ydpexaeHuin u
opraHmsauni

3,75

Tema 6. CopepxaHue 7] MeToauKa
opraHusaumMmM  coumanbHOro  0GCHyXMBaHMSA
HaceneHnda B CTauMOHApPHbIX ydpexaeHnax ana
npectapenbiX U UHBaANngoB.

[oma-nHTepHatel  Ana  npecrtapensix WU
MHBaMaAoB B CUCTEMeE couuarbHbIX CJ'Iy)K6.
FepoHTONOrMYeckne  UeHTpbl. [loacobHble
X03sMcTBa U NevyebHO-TPyaoBble MacTepckue
JOMOB-MHTEPHATOB. YupexneHus
CECTPUHCKOrO yXoAbl 3a NOXWINbIMK NIOABMA 1
MHBanMaamu.

CemuHapckoe 3aHaTtue: CogepxaHue U
MeToauka opraHusaumu coumarnbHoro
06CnyXMBaHUSI HacemneHuss B CTaUMOHaPHbIX
yYpEeXaeHUsIX s npecTaperbix U UHBanvaoB.

ra




Tema 7. CopoepxaHue 7] MeToauKa
opraHusaumm coumanbHoro  obcnyxmBaHus
HaceneHns B YYpPEXOEeHUsX couunansbHOro
obcnyxmBaHus HaceneHus.

LleHTpsbl coumanbHoro obcnyxmBaHus
HaceneHus. KomnnekcHble LEeHTpbI
coumanbHOro  OBCnyXMBaHUSA  HaceneHus.
OcobeHHOCTM  opraHu3aunm  OesTenbHOCTU
LEeHTpOB coumarnbHoro obcnyxmBaHus
HaceneHus B pernmoHax. [opsaok 3auncneHus
rpaxgaH Ha HecTauuoHapHOoe coumanbHoe
obcnyxumBaHue.

CemuHapckoe 3aHsTve: CopepxaHue U
mMeToauka opraHusaumu coumanbHoro
06CMNyXMBaAHUS HaceneHnsa B YUYPEXOeHMsX
coumanbHOro 0GCnyXMBaHWS! HaceneHus.

Tema 8. CopepxaHme 1 MeToguka
opraHmsaumm agMyvHUCTpaTMBHOM paboTbl B
yyYpexaeHusx coumanbHOW MOMOLLU CEMbE U
aetam.

LleHTpbl coumanbHoli NOMOLLM ceMbe U AeTAM.
CoumanbHble  nNpuiloTel  OnNs  geten U
NoOpPOCTKOB.

CemuHapckoe  3aHsTue: CopepxaHue #
MeToaouKa opraHMsauMm agMUHUCTPaATUBHOM
paboTbl B y4pexaeHusiXx coumanbHON MOMOLLM
cemMmbhe U netTdm

Tema 9. CopepxaHue 7] MeToauKa
opraHusaumm agMuUHUCTpaTUBHOM paboTbl B
coumanbHO-peabunMTauMoHHbIX LeHTpax Aans
HECOBEPLUEHHOMNETHMX.

CTpykTypa un cogepXaHne OesTenbHOCTU
coumanbHO-peabunMTaLMoHHbIX LIEHTPOB AnNs
HecoBepLUeHHONeTHUX. PernoHanbHbI  ONbIT
opraHusauum [esaTenbHOCTH coumanbHo-
peabnnuTaumoHHbIX LIEHTPOB.

CeMMHapCKoe 3aHATUE: Cop,epx(ane n
MeTogunka opraHunsaunmn aD,MVIHVICTpaTVIBHOIZ
pa60TbI B COLI,VIaﬂbHO-peaGI/IJ'II/ITaLI,I/IOHHbIX
LUeHTpax ana HecoBepLUEeHHOJNIETHUX.

Tema 10. CopepxaHne u©n  MeTOAMKa
opraHusaumm agMuvHUCTpaTuUBHOM paboTbl B
coumanbHO-peabunMTaLMoHHbIX LeHTpax Ans
HecoBepLUEHHONETHMX.

KpuauncHble cuTyauum Hacunusi, BbidbiBaroLlne
HeobxoaMMOCTb coLnanbHOM NOMOLLN. LIeHTpbl
NMCUX0Noro-neaarornyeckomn NOMOLLIN:
CTPYKTYpa M  peatenbHocTb.  KpusnucHele
LEeHTpPbl ANA XeHLWH, UCNbITaBLNX Hacwunue:
CTPYKTYpa, AeaTensHocTb. KpnsncHele LeHTpbl
ansa MYXUUH. [eatenbHoCTb LIeHTpOB
3KCTPEHHOM MCUXOMOrMYecKonm nomMoLwmM no
TenedgoHy («TenedoH JOBEPUSA»).

CemuHapckoe 3aHsiTve: CopepxaHve U
mMeTodMKa OpraHusauun agMUHUCTPATUBHOM
paboTbl B  couuarnbHO-peabunUTaLNOHHBIX
LIeHTpax Ans HECOBEPLLEHHOMETHYX.

AC




Tema 11. CopgepxaHue U1  MeTOAMKA
opraHusaumm  pabotbl € nogbMum  C
OrpaHN4YEeHHbIMU BO3MOXHOCTAMM.
YuypexaeHuns MeaNKO-CoLnanbHOn
3KCNepTUsLbI. LleHTpbl peabunutauum
WHBaNMaoB. YupexneHus
npodeccroHanbLHoOn peabvnutauun n
TPYAOYCTPOMCTBA WMHBANMAOB. YupexaeHus
NPOTE3HO-OPTONEANYECKOMN NnomMoLLmn "
obecneyeHuns BCMoMoOraTernbHbIMK
TEXHUYECKUMU cpeacTBamu
KUN3Heobecne4veHus.

CeMMHapCKOG 3aHATUE: Cop,ep»(aHme n
MeTodunKa opraHm3aunmn pa60TbI C nogbMu C
orpaHn4eHHbIM BO3MOXHOCTAMMW.

Tema 12. CopepxaHune U  MeToAMKa
opraHmsaumm paboThbl c
4e3aganTMpoBaHHbIMM rpaxxgaHamu "
rpakgaHamm acoLmanbHOro NoBeAeHus.
[doma HouHOro npebbiBaHUs: CTPyKTypa U
OeATenbHOCTb. CneumnannsmpoBaHHble
aoma- WHTEpHaTbI ans ObIBLUMX
3aknoyeHHbIX. MpodwmnakTrka ankoronuama
N HapKOMaHWM cpean MOMoAdeXn B cUcTeEME
obpasoBaHus.

CeMMHapCKoe 3aHATUE: Cop,epx(aHMe n
MeTogunka opraHunsauunmn pa6OTbI C
aesagantnpoBaHHbIMU rpaxgaHavm n
rpaxgaHamm acoumnanbHOro noeegeHus.

Tema 13. CopgepxaHue U1  MeTOAMKA
opraHusauum paboTbl c
Ae3aganTMpoBaHHbIMU rpagaHamm "
rpakgaHamm acoumnanbHOro NoBeaeHus.
HopmaTnBHO-nNpaBoBasa 6a3a perynvpytoLlas
OEeATeNbHOCTb OBOLLECTBEHHbIX OpraHn3aumni,
3aHMMalLWnXcss  coumanbHom  paboToM.
Cneuundumka JeATenbHOCTn
HEerocygapcTBeHHbIX opraHu3auun B CaHkT-
MeTepbypre. OearenbHocTb «TAOOPOU»,
«UeHTp MHHOBauuun», «Bpauu getam» u ap.

CemuHapckoe 3aHsiTve: CopepxaHue u
mMeToaMKka  opraHusauum  paboTel  C
[e3ajanTVpoBaHHbIMK  rpaxaaHamu U
rpaxgaHamuy acoLmansHOro NoBeaeHus.

WUtoro B cemecTpe (Ha kypce ansa 3A0)

KoHcynbTaumm n npoMexyTovHasi
aTTecTtauus (3aver)

17

17

37,75

0,25

Bcero koHTakTHas pa6orta n CP no
AuUcuunnuHe

34,25

37,75

4 KYPCOBOE NPOEKTMPOBAHUE

KypcoBoe npoekTupoBaHue y4eGHbIM MiaHoM He NpeayCcMOTPeHo

5. ®OHA OLIEHOYHBLIX CPEACTB ANA NPOBEAEHUSA NPOMEXYTOYHOW ATTECTALIUK
5.1 OnucaHve nokasartesnien, KpUTepueB U CUCTEMbI OLLEHUBaHWA pe3ynbLTaToB 00yyeHus

5.1.1 MNokasaTtenun oueHUBaHUA

Kon
KoMneTeHummn

MNokasaTenu oueHnBaHUs pe3ynbTaToB 06y'~IeHl/Iﬂ

HanmeHoBaHMe oLuEeHOYHOro
cpeacTtea




MK-3

M3naraeT ocHOBbI opraHumsauun paboTbl B CUCTEME couManbHbIX
Cnyx0, Yy4YpexaoeHunm U opraHMsauui; couuwanbHasi 3awuTta
HaceneHns wn uUenn JOesTenbHOCTU OpraHu3auunm B cucTeme
couunanbHOW 3aLUuUThI

npOBOD,VIT aHalnn3 KOHKPEeTHbIX BUOOB couMaribHbIX yCnyr rpaxgaHam,
Haxogdawnmcea B coumanbHO-0NacHOM MOJI0XKeHNn

BbisBnseTr ocHoBaHus ana  npeaoctaBlieHnA  counanbHbIX  yCnyr
yYpexXaeHnsamMn coumanbHOro o6CnyXMBaHWUS HaceneHus pasfnyHbIX
dopm cobBCTBEHHOCTH

BOI'IpOCbI ansa YCTHOIO
KOHTpOIA.

TecTnpoBaHue.

MpaKTKO-OpUEHTUPOBaHHbIE
3ajaHus.

MK-8

M3naraet HopMaTuBHO-NpPaBoByto 6a3y perynvpyowyo 4eaTenbHOCTb
00LEeCTBEHHbIX OpPraHM3aunii, 3aHMMaLLMXCA couunanbHon paboTon;
lMepeuncnsieT OCHOBHblE HanpaBnNeHUs AEATENbHOCTU CcoumnarbHbIX
cny6 no coumanbHOMYy 06CYXNBaAHWNIO

Wcnonb3yeT 06LLme npaBuna opraHM3aumm n NpuHLMNGI AesiTeNbHOCTH
coupanbHbIX YYPEXOEHUA N0  NPeoCTaBMeHWsl CoumanbHbIX YCIyr.

MnaHnpyeT opraHusaumio coumnansHoOro obecnyxmBaHnsa HaceneHust
B PasnuuHbIX CUCTEMAX coumanbHbIX Cryxb, yuypexgeHun wu
opraHuMsauuin, HanpaBfeHHbIX Ha obecrneyeHne 3KOHOMUYECKOWM
YCTONYMBOCTU rpaxaaH U ux coumarnsHon 6e3onacHoCTy.

Bonpocsbl ans YCTHOrO
KOHTpOns.

TecTnpoBaHue.

MpaKTUKO-OpUEHTUPOBAHHbIE
3apaHus.

5.1.2 Cuctema u

KpUTEepun oLeHNBaHUA

LLikana oueHmBaHu4

KpuTtepun oueHnBaHUA COPMUPOBAHHOCTY KOMMNETEHLMIA

YcTHoe cobeceoBaHne MncbmeHHas paboTta

3ayTeHo

MonHbIN, McYepnbiBaOWWUA OTBET, SIBHO
OeMOoHCTpupytowmin rnybokoe noHWmaHue
npegMeTa W LWIMPOKYK  3pyauumio B
oueHuBaemon obnactn. Kputudeckun,
OpurMHanbHbIl  MOAXOA K maTtepuany.
OTBeT NOnHbIN, OCHOBaHHbIN Ha
npopaboTke BCEX 06s3aTenbHbIX
WUCTOYHUKOB  uHdopmaumn. [ogxon K
matepuany OTBETCTBEHHbIN, HO
CTaHOapTHeln. Bce 3agaHHble BOMpPOCHI
ocBelleHbl B He06X04MMOW MOMHoTE.
MpakTnyeckoe 3agaHWe BLINOMHEHO B
nonHom ob6beme ¢  cobniogeHnem
Heobxoanmom nocneaoBaTenbHOCTU
OencTemMn; B OTBETE  PaAaMOTHO M
apryMeHTUpoBaHo NCMOJb30BaHbl
TEOpeTUYECKNE 3HAHWUS, BbIMOSTHEHbI BCEe
BbIBOAbI.

He 3auteHo BaXHbIX aNneMeHToB ONCUMNITUNHDBI.

HecnocobHocTb 0TBETUTL Ha Bomnpoc 6e3
nomoLu 3K3ameHaTopa. HesHaHue
3HaAYUTENbHON 4yacTtu npuHUnnmnanbHO

MHorouncneHHble rpybbie ownoKm.
MpakTnyeckoe 3agaHue He BbINOMHEHO,
HapyLleH anropuTM 1 forvka 3agaHus.

5.2 TunoBble KOHTPOJbHbIE 3aAaHUA UNU UHbIe MaTepuarbl, HeO6XoAMMbIe ANl OLeHKN 3HAHUNA, YMEeHUN,
HaBbIKOB U (MNK) ONbITa AeATeNIbHOCTU
5.2.1 Nepe4yeHb KOHTPOJIbHbLIX BONPOCOB

Ne n/n |

dopMynMpPOBKM BOMPOCOB

Cemectp 7

Cneuudmka gesaTenbHOCTU Herocy4apcTBeHHbIX opraHusauuin B CaHkT-TeTep6ypre.

HopmaTtuBHO-npaBoBas 6as3a perynvpytowas 4esTenbHOCTb 06LLECTBEHHbIX OpraHn3aLmi, 3aHMMaroLWmnXcst
coumanbHou paboTo.

|-|pOCbVIJ'IaKTVIKa arnkorosimama n HapkoMaHum cpean Monogexum B cucteme 06pa3OBaHMﬂ.

JomMa HoYHOro NpebGblBaHKA: CTPYKTYpa U AEATENbHOCTD.

G_h|W]| N |-

LleHTpbl peabunutaumm MHBaNMaoB: CYLHOCTb, CTPYKTYpa, AeATENbHOCTb.




yqpe»q:erMﬂ MeOMKO-coLmarnbHON OKCNepTu3bl.

[esTenbHOCTb LIEHTPOB SKCTPEHHOW NMCUXOMOrMYECKON NOMOLLYM MO TenedoHy («TenedoH JoBepus»).

6

7

8 LleHprI MCUXONIOro-negarormyeckor NoOMOLLN: CTPYKTYypa N AeATeNIbHOCTb.

9 PervoHanbHbIn onbIT opraHun3aumnmn neAaTtenbHOCTU COLI,VIaJ'IbHO-pea6VIJ'IVITaLI,VIOHHbIX LEeHTPOB.

10 [CtpykTypa 1 cogepxaHue AeaTenbHOCTU coumanbHO-peabunmTaumMoHHbIX LEHTPOB AN HECOBEPLUEHHONETHUX.

11  |CoumanbHble NpUIOTLI AN AeTen 1 NOAPOCTKOB.

12 LleHTpbl coLmanbHOM NOMOLLM CEMbE U AETAM.

13 MopsiAoK 3auncreHns rpaxkaaH Ha coumanbHoe oGCnyXXuBaHue.

14  |OcobeHHOCTM opraHu3aumm AeaTenbHOCTU LIEHTPOB COLMAnbHOr0 OGCNYXNBaHUSI HACENEHUsI B PErMoHax.

15 |OeTckue goma-MHTepHaThbl: CYLHOCTb, Liefb, 3a4aqi.

16  |Tvnbl NCUXOHEBPOOTMYECKUX MHTEPHATOB, CTPYKTYpPA, 3a4a4uun U dyHKLIMU.

17  |YupexoeHus cecTpuHCKOro yxodbl 3a NOXWUMbIMA MOABMU U UHBaNMaaMu.

TeopeTnyeckne OCHOBbI OpraHM3aLNOHHO-aAMUHUCTPATUBHOM paboTbl B CUCTEME COLMarbHbIX CIYXO,
YUPEXOEHUA 1 OpraHn3aumn.

19 |dPenepanbHoe 3aKOHOAATENbLCTBO B CUCTEME COLManbHONM paboThl.

MoHATMeE rocyaapCTBEHHOM YCNyrn, CTPYKTYpa cTaHaapTa v NpUHLMNLI cTaHaapTU3aumm rocyaapcTBEHHbIX
ycnyr.

21 |OG6ume npaBuna opraHU3aLUM U NPUHLMMLI AEATENBHOCTM COLMANbHbBIX YUPEXAEHWA.

22 Cwuctema coumanbHoro O6CJ'Iy)KI/IBaHI/IF| HaceneHusa B Poccuw.

23 CoumanbHas 3almTa HaceneHus u Lenu AesTenbHOCTU opraHmM3aunii B CUCTEME COLManbHOM 3aLUnThI.

5.2.2 TunoBble TeCTOBbIE 3afaHNA

1. CoumanbHoe obcnyxmBaHne OCYLLIECTBIISIETCA HAa OCHOBaHWMU:

a) xanobbl;

©) obpaleHus;

B) TpeboBaHus;

r) Hannumna nacnopra.

2. CoumanbHoe obcnyxuBaHue B CTauMOHapHbIX yYpexaeHusax coumanbHOro o6CnyXmBaHUs ocyLlecTBnAeTcs
nyTem:

a) npegocTaBneHne yYpexaeHWsMu coumanbHoro 0o6CnyXMBaHUS B OHEBHOE Bpems coumanbHO-6bITOBOrO,
couunanbHO-MEANLIMHCKOrO M MHOTO OBCNY>XUBaHWSI COXPaHUBLUMM CMOCOOHOCTb K CaMOOOCMYXMBAHUIO U aKTUBHOMY
nepeaBuKeHWIOo rpaXxgaHam, okasaBLUUMMCS B TPYAHOWN XU3HEHHOW CUTyaLuu;

0) npegocTaBneHne coumanbHbIX YCRYr rpaxgaHam, YacTUYHO WM MOJNTHOCTLIO YTPaTMBLUMM CMNOCOOHOCTb K
camMooBCNyXMBaHUIO U HY>KOAOLWUMCHA B NOCTOSHHOM yxofe, obecnedyeHns co3gaHusa COOTBETCTBYIOLLMX X BO3pacTy U
COCTOSIHWIO 3[10POBbsi YCIOBUW XU3HEAEATENbHOCTU, MPOBEAEHUS MEPONPUSTUA MEOULIMHCKOro, MCUXONOrMYecKoro,
coumanbHOro xapaktepa (MuTaHue n yxof, a Takke opraHusauus nocunbHON TPYAOBOW AeATEeNbHOCTU, OTAbIXa U gocyra);

B) OKasaHuMe noMoWM coumnanbHbiMu cryxbamum B NpodecCroHanbHOW, COoLManbHOW, MCUXONOrMYeCcKon
peabunutauum nHBanuaam, nNuuam C OrpaHUYeHHbLIMW BO3MOXHOCTAMU, HECOBEPLUEHHONETHUM MpaBOHapyLUUTEnsaMm,
OPYrMM rpaxkgaHam, NonasBLUMM B TPYAHYH XXU3HEHHYO CUTyaLMIO U HYXOAIOWMMCSA B peabunutaumoHHbIX ycnyrax;

r) MNOBbLILEHUS CTPECCOYCTOMYMBOCTU W MCUXONOTMYECKON KynbTypbl HaceneHusi, ocobeHHo B cdepe
MEXIMYHOCTHOro, CEeMEeWHOro, pPoAUTENbCKOro OOLeHMs; MOMOLUM rpaxgaHam B CO3[daHuM B ceMbe aTmocdepbl
B3aMMOMNOHMMAaHNSI U B3aVMHOTO YBaXKeHUs, 6riaronpusaTHOro MMKpoKnumara.

3. BecnnatHylo nHdopMauulo 0 BO3MOXHOCTSIX, BMAAX, MOPSAKE M YCMOBMSX couumanbHoro obcnyxuBaHus
Kaxkablii rpaXXgaHunH BripaBe MosnyynTb B CReAyLWwmnx opraHax:

a) B XXKOKe;

©) no mecty paboTbl;

B) B rocy4apCTBEHHOW CUCTeMe CoLManbHbIX CNyxo6;

r) B otAene kagpos

4. CoumanbHoe obcnyxusaHne ocyLLeCcTBNAeTCS coumanbHbIMy cnyxb6amu:

a) becnnarHo;

©0) 3a nnary;

B) 6ecnnaTHO 1 3a nnary;

) KOMNEHCaLMOHHO.

5. N3 nepeyvncneHHbIX HUXKe HanpaBneHuin coumansHom pabdoTel Bbibepute hopMbl CoLMansHOro ob6CcnyXnBaHms:

a) coumnanbHoe obcnyxusaHve Ha AOMY;

6) nonyctaumMoHapHoe coumanbHoe obcnyxuBaHWe B OTAENEeHUsiX AHEBHOro (HOYHOro) mnpebbiBaHuS B
yUYpeXaeHNsX counanbHOro obcnyxmBaHms;

B) CpPOYHOE coumarnbHoe obcnyxnBaHue;

r) BCe nepe4vmcrneHHoe.

5.2.3 TunoBble NPaKTUKO-OpUeHTUPOBaHHbIE 3afaHus (3apayn, Kenchbl)



3apaya Ne 1

Moxumnas >xkeHwmHa (72 roga) NoxopoHuna myxa, geten HeT. Octanacb ogHa B O4HOKOMHATHOW KBapTupe,
nepeaBuraeTcsi No KBapTMpe C TPYAOM. XO4YET X1Tb B JOME-UHTEPHATE ANg npecTapernbiX 1 MHBannaos.

1. meeT nu oHa Ha 31O npaBo?

2. Kakne ooKyMeHTbl He06X0AMMbI Asi MOMELLEHMS B AOM-MHTEPHAT ANs NpecTapernbiX U MHBanMaoB?

3apaya Ne 2

Monogow yenosek 29-Tn neT, NpoBeAs B y4pexAeHUAX NneHuTeHunapHon cuctemol 10 neT, BepHyncs AOMOKN — K
noXxwnon matepu, nisanugy | rpynnel. besycnewHo neitaetca HauTu paboTy.

1. KakoBbl OCHOBHble NpobrieMbl cembn?

2. Kyoa moxeT obpaTuTbCst MONOAOM HYernoBek?

5.3 MeToguyeckne matepuanbl, onpegensiowme npoueaypbl OleHMBaHUA 3HAaHUWA, YMEeHUH, BageHni (HaBbIKOB
1 (UNK) NPaKTUYECKOro onbiTa AeATeNbLHOCTH)

5.3.1 YcnoBusa gonycka o6y4yarowerocs K npoMeXXyTo4yHoM aTrecTauum v nopsaok NMMKBMAALUM akageMnyeckom
3a40MKEHHOCTH

lMpoBeneHe NMPOMEXYTOYHOW aTTecTauun pernameHTUpPOBaHO rfokanbHbiM HOopMaTuBHbIM aktom CII6IMYIMTA
«MonoxeHne o NpoBeAeHNM TEKYLLIEro KOHTPONSA YCNeBaeMOoCTU 1 NPOMEXYTOYHOM aTTecTaumnm obydaroLwmxcs»

5.3.2 ®opma npoBeaeHusi NPOMeXyTOYHOM aTTecTauMm Nno AuCLMnIiInHe

YcTHasa X MuncbmeHHas NHasa

KOMI'IbIOTepHOE TecTnpoBaHue

5.3.3 Oco6eHHOCTU NpoBeAeHUA NPOMEXYTOYHOM aTTecTauum nNo AUCUUNIIMHe
Mpw npoBeaeHMM 3a4eTa CTyAeHTam NpefoCcTaBnseTcs BO3MOXHOCTb Bbibopa Bonpoca.
Bo Bpemsi noBegeHus 3adeTa CTygeHTaM BOCMpeLlaeTcsl UCMonb3oBaTb matepuarnbl ¢ MHOPMaUNOHHOW U
CrpaBOYHO-NO3HaBaTeNbHOW NHOPMaumer No NpeameTy.
Bpemsi NoaroToBkM ycTaHaBNMBaETCsA COrflacHo ¢ TpeboBaHusamMu npenogasaTens u coctaenseT 30-40 MUHYT.
6. YHEBHO-METOOUYECKOE U MH®OPMALIMOHHOE OBECIMNEYEHUE OAUCUUMIIUAHBI

6.1 YyebHasa nutepaTtypa

AsTop 3arnasue | M3paTenbcTBO [oa nspaHnsa | Ccbinka
6.1.1 OcHoBHas y4e6Hasa nuTepartypa
LWnHkopyk, M. B. Cneukypc no npodeccum| KomcomMonbck-Ha-Amype: http://www.iprbooksh
«coumnanbHbI paboTHUKY» Komcomonbckuin-Ha- 2019 op.ru/102101.html
AMype rocygapCTBEHHbIN
YHMBEPCUTET
MenbHukoB, C. B.,|CoumanbHas pabota B Capartos: 2021 http://www.iprbooksh
IMoTkene, I. B. cxemax MpodobpazoBaHme op.ru/102332.html
MenbHukoB, C. B.,|CoumnanbHas pabota Capartos: 2020 http://www.iprbooksh
JloTkeHe, I. B. MpodobpasoBaHune op.ru/93561.html
6.1.2 lononHuTenbHas y4yebHas nutepaTtypa
MenbHukoB, C. B.,|Teopetndeckue OCHOBbI Capartos: 2021 http://www.iprbooksh
TloTkene, I'. B. coupansbHon paboTsbl MpodobpasosaHue op.ru/102333.html
Kupuntok O. M. CoumanbHas  pabota ¢ http://publish.sutd.ru/
pasnnyHbIMW  KaTeropmsiMu chne.: creryntg 2017 tp_ext_inf_publish.ph
HaceneHusi p?id=2017237
BenuHckas, A. bB.,|OCHOBHble  TEpMUHbBI MU http://www.iprbooksh
JlioTkeHe, I. B. NMOHATUS NO HanpasfeHUo M . . op.ru/94477 .html
ockBa: [pomeTen 2019
nogrotoBkn  «CoumansHas
paboTta»

6.2 NMepeyeHb NpodeccUoHanbHbIX 6a3 AaHHLIX U UHOPMALMOHHO-CMPABOYHLIX CUCTEM

degepanbHOM nenam
https://fadm.gov.ru/

OdmumanbHbii cant AgMmuHnucTpauum CankT-lMNMeTtepbypra [OnekTpoHHbin pecypc]. URL:https://www.gov.spb.ru/

OneKkTpoHHO-6MbnmoTevHasa cuctema IPRbooks [OnekTpoHHbin pecypc]. URL: http://www.iprbookshop.ru/

areHTcTBe no monogexn "Pocmonogexp"  [ONeKTPOHHbIN URL:

pecypc].

6.3 MNepeyeHb NULEH3UOHHOIO U CBO6OAHO pacnpocTpaHsAeMoro NporpamMmmMHoro oéecneyeHust
MicrosoftOfficeProfessional

CINC KoHcynbtantlnioc
6.4 OnucaHue maTepuanbHO-TEXHUYECKON 6a3bl, HeEO6XoAMMON AN ocyLlecTBleHMA o6pa3oBaTeNibHOro
npouecca no gucumnnuHe

Ayautopus OcHalleHve
NekunoHHas MynbTumMeauiiHoe o6opyaoBaHue, cneumanuanpoBaHHas mebernb, Aocka
ayautopusi

CneuunanuanpoBaHHasa mebernb, 1ocka

YyeGHas ayautopus
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