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Pabouas nporpamma AMCUMNMMHBLI COCTaBMNeHa B COOTBETCTBMU C dbefepanbHbiM rocyA4apCTBEHHbIM 06pa3oBaTenbHbIM
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MuHucTepcTBa obpasoBaHus u Hayku Poccuickon ®egepaumm ot 12.08.2020 r. Ne 970

CocraButens (u):

KaHOuaaT Ncuxonornyeckux Hayk, JoueHt Kapnosa E.A.
Ot kadeapbl cocTaBUTENS: TapaHeHko EneHa
3aBepyowun Kadpegpon nonurpagu4eckoro KOpbeBHa

O60pyﬂ,OBaHMF| n ynpasneHud

Ot BbINycKatLen kacdenpsi: TapaHeHko EneHa
3asegyowmnn kadenpom KOpbeBHa

MeToauyeckun otaen:




1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMMNIIUHBI

1.1 Uenb gucuunnuHbl: CcopmmpoBaTb KOMNETEHUMM obydatowierocs B 06nactu COBPEMEHHOW Teopun U
NPaKTUKM M3ydeHUs1 KOHIMKTOB, aHanu3a, paspellueHus, NpeaynpexaeHus KOHMMAMKTOB B pasnuyHbiX cdepax
0OOLLEeCTBEHHON >KU3HWM, YTO MO3BONUT OyayLium crneupanuctam onNTUMMU3MPOBATbL B3aMMOLEWCTBME C NEPCOHANoM,
KNueHTamu, NnpeaynpeavTb TPYAHOCTM B3aMMHOMO HEMOHUMAaHWS, HanaguTb OTHOLLEHMS COTPyaHUYeCTBa.

1.2 3agaun gucuUNIUHLI:

M3y4yeHune nctopmm pa3smTns oTedecTBEHHOW KOHMIMKTOMOMUN.

M3yyeHne npeanocbinok BOSHUKHOBEHNST KOHADITMKTOMOIU.

M3y4yeHune TexHonornm, MeETOA0B M MPUEMOB NPOMUNAKTUKM N paspeLleHNs KOH(IMKTOB.
lMpoBegeHve NPoUNakTUKK, yperynmpoBaHus U paspeLleHnst KOHMIUKTOB.

Mcnonb3oBaHne MeTodoB NpeaynpexaeHnst KpU3NCHbIX SIBIEHNA 1 ynpaBneHnst KOHPAMKTHBIMK CUTyaunsimm B
npodeccnoHanbHOM N MHOW OEeATENbHOCTU.

Pa3BunTME KOMMYHUKATUBHON KOMNETEHTHOCTU U KOHCTPYKTUBHOIO MOBEAEHNS B KOH(PIIMKTHOW CUTYaLMN.
1.3 TpeboBaHuA K NnpeaBapuTenibLHOM NOAroToBKE OOy4aloLerocs:

I'Ipe/J,BapMTeanaﬂ noAroToBKa npeanonaraet co3gaHne OCHOBbI ANA (bOpMVIpOBaHVIﬂ KOMMeTeHUMR, YKa3aHHbIX
BN 2, npu n3yv4eHnmn ogucumnninH:

lMpomnsBoacTBeHHas npakTmka (NpakTuka No Nony4yeHuto NpodeCccMoHanbHbIX HaBbIKOB)
OCHOBbI KPOCC-KYIbTYPHOM NCUXONOrMN MeaMameHemxepa

[enoBon MHOCTpaHHbIN A3bIK ANA KOMaHOONOCTPOEHUS B MEANAKOMMNaHUn
MHOCTpaHHbIN A3bIK B cdhepe ynpaBneHnsa nepcoHanom MmegmaopraHmsaunm
Mcuxonoruns ynpaeneHus

PeueBas koMMyHMKauns B NpodeCcCMOHanbHON OeATeNbHOCTH

2 KOMMNETEHUWN OBYYAKOLLEIrocs, ®OPMUPYEMbIE B PE3YJIbTATE OCBOEHUA ANCLUUNIIUHDbI

MK-2: CnocobeH ynpaensTb WTaTHbIM NePCOHANoOM CTPYKTYpPHOro nogpasaeneHuss BHyTPeHHero KOHTpons

3Hatb: CYLWHOCTb OpraHn3aunOHHbIX KOH(bJ'II/IKTOB, X NPUYnHbI, BUObI N cnocobbl paspeleHunsa
YmeTb: pacno3HaBaTb TUMNbl MEXITMHYHOCTHbIX U MEXrpynnoBbIX KOH(*)J'II/IKTOB

Bnapetb: HaBblkamy aHanmsa BRUSHUS KynbTypbl Ha npouecC MEeXIUYHOCTHbIX U MeXrpynnoBblX OTHOLUEHUN B
MeguaopraHmsaumnax

3 PE3YNIbTATbI OBYYEHUA NO AUCLUUNNWHE

KoHTakTHas
paboTta

MHHOBaU. dopma
CP
dopMbl TekyLiero
3aHATUA | KOHTpons

HanmeHoBaHWe n cogepxaHue pasaenos,

TEM U y4eOBHbIX 3aHATUI Nek. Mp. (4achb)

(vacbl) | (4achbl)

Cemectp
(kypc ansa 3A0)

Pasgen 1. MeTtogonorusi, uctopus w
TEOPETUYECKME OCHOBBLI KOH(INKTONOMMM
Tewma 1. NoHaTHe, NpeaMeT 1 3agaum Kypca
OnpegeneHne  MOHATUS  KKOHMNUKTY,
aHanu3 yCrnoBu ero BO3HUKHOBEHUS.
KoHdnukt kak obbekt w©  npegMmet
KOHQnUKTONOrMn. KOHMNUKT Kak CBONCTBO 2 2 12
coumanbHbIX CUCTEM. CoumanbHble
NpoTUBOPEYNs U coumarnbHble KOHMPNKTLI.
KoHdnnkT kak deHomMeH o00LecTBeHHOM
XU3HW.

Tema 2. OOwas Teopus KOHNUKTA.
KoHNUKT  kak coumanbHoe sBneHuve.

KoHdnukt kak dopma coumanbHoro| 7 2 2 12 o (0]
B3aUMOOEWNCTBUSI,  MEXITMYHOCTHOW U

MEXIPYMNoOBON KOMMYHMKaUUN. NCTOYHUKM

N MPUYMHBI KOHGJTUKTOB.

Tema 3. Knaccudukaums KOHGMINKTOB.

Knaccudmkaums BMOOB KOH(NNKTOB:

KPUTEPUM U OCHOBHbIE XaPaKTEPUCTUKN.

Mpupoga npoTMBOpeYMsi, nexalwero B

OCHOBE KOHpnukra. CTpYKTYpHbIN 5 > 12
KOHMUKT 1 ero pasHoBUAHOCTU. KOH(NUKT

LIEHHOCTEN. KoHgnumkT OTHOLLIEHUI.

NoBepeH4ecknn KOHIUKT.

KoHCTpyKTVBHBIE " OEeCTPYKTUBHbIE
YHKUNN KOHGINKTOB.




Pasgen 2. [OuarHoctuuyeckaa pyHKLMSA
KOH(IIMKTOB n 0ocobeHHOCTH ee

Tema 4. NoHATME KOHMSIUKTHON CUTyauuu,
BO3HWKHOBEHWE U CcTpykTypa. OcosHaHue
cutyaumm Kak KOHMIMKTHOWN ee
yyacTHukamu. CyObeKTbl KOHMruKTa Kak
aneMeHTbl KOHPANKTHOM cuTyaumn. Tunbl 1
paHrn cybbekToB KoHdnukTa. BrnvsHne
00pa3oB  KOHPNIUKTHOW  cuUTyauum Ha
passuTne KOHpnukTa. OuHamuka
KOHAMIMKTHOrO B3anmMoaencTBus.

12

nn

Tema 5. Ctagum n dasoBasd puHamMuka
koHdpnukta. KoHtnmkT Kak  npouecc.
KoHdnmkTHOE B3anMOAeNCTBne "
KOHNMKTHOE

noseaeHue. Knaccudmkaums TMNoB
nosegeHns B koHgnukte no K. Tomacy.
OcCHOBHbIE mogenu 3aBepLUEHUs
KOHpNukTa

12

Pasgen 3. KOHMnuKTbI B  pasnnyHbIX
cdepax coumanbHOro B3anmMoaencTeuns

Tema 6. BHYTPUNMYHOCTHbIE KOHMIUKTbI:
cneunduka, hopmbl NPOsIBIIEHUA
OcHOBHblE NOAXOAbI K TpUYMHam n chopMmam
NposiBNEHUs BHYTPUITUYHOCTHOIO
kKoHdnukTa (3. Openg, K. FOHr, 3. dpomm,
K. XopHu, A. Agnep, A. Macnoy, K. JleBuH).
®Popmbl  MPOSABNIEHNST  BHYTPUITMYHOCTHBIX
KOHOITMKTOB. OcCHoBHble cnocobbl
paspeLueHnsi BHYTPUITUYHOCTHbIX
KOHQIMKTOB.

13,75

AC

Tema 7. MeXnMYHOCTHbIE W TPYNMNoBble
KOHMSINKTbI: MHoroobpasue cep
cywectBoBaHMs [1pnyYnHbl BO3HWKHOBEHWS
MEXITMYHOCTHbLIX  KOH(nukToB. Ponesble
KOHQIUKTHI. MaHunynsaums B
MEXITMYHOCTHOM B3aUMOOENCTBUN.
OpraHu3aunoHHbIe KOHOMUKTBI:
0COBEHHOCTH npoTEeKaHus. MpuryrHbI
BO3HWMKHOBEHUS OpraHn3aumnoHHbIX
KOHGNMKTOB. Tunonorus opraHn3aLMoHHbIX
KOH(NMKTOB. NHdopmaLmoHHbIE "
CTPYKTYpHble KOH(MUKTbI B OpraHusaummu.
OucbanaHc cTpykTypbl paboyero MecTta.
LIEHHOCTHbLIN KOHMPNWKT N ero BelpaxeHue B
OCOBEHHOCTAX KOpnopaTUBHOW  KynbTypbl
opraHusaumu. [ecTpyKTuMBHbIE  DYHKLUN
KOHMONMKTa B ODraHMIaLINN

Pasgen 4. OcHOBbl ynpaBneHns U
perynnpoBaHuns KOHIMKTOB

12

Tema 8. MporHo3uposaHue "
npegynpexaeHne KoHMnukToB [loHATME O
crnocobax NPOrHo3npoBaHus "
npodunakTukn koHdbnmnkto. OcobeHHOCTH
NPOrHO3MpPoBaHMS n npodrnakTukm
KOHGnMKTOB. CouunanbHO-NCUxXonormyeckmne
ycnosus NpPodUIaKkTUKn KOH(pNNKTOB.

CamoKoHTponb n camoperynaumsi.
YBaxeHune, nparmatusMm, pfosepue. Yder
MHOVBMAOYaIbHbIX ocobeHHocTemn

cybbekToB. TONepaHTHOCTb W  pasnuyus.
MeToabl [OCTMXEHMS 3EKTUBHOCTU B
paboTe ¢ NepcoHanom v KNnMeHTamu.

12

AC




Tema 9. YnpaeneHne coumanbHbIMU
KOH(pNuKTamm MoHaTne ynpasfeHus
KoHnmkToM. CopepxaHue  yrnpaBneHus

KOH(SIMKTaMMU.

MeperoBOpHbI NPOLIECC KaK TEXHOOorust
perynMpoBaHusi koHgnkToB. OpraHusauus

neperoBopHOro nmnpouecca Kak OCHOBHOIO 2 2

MeToda  perynupoBaHuMst  KOHIUKTOB.

KoHCTpyKTVBHBIE "

NpUHUMNLI U MOAENW  opraHusauum
neperosopHoro  npouecca.  OCHOBHbIe
XapaKTepUCTUKXU  CTaHOapTHbIX METOAO0B

BeleHUA NeperoBopoB.

OEeCTPYKTUBHbIE

12

Wtoro B cemecTtpe (Ha kypce ans 3A0) 17 17

KoHcynbTauum n npomexyTodHas
aTTectauusa (3aver)

109,75

0,25

Bcero koHTakTHas paboTta n CP no

aucuunnvHe 34,25

109,75

KypcoBoe npoekTupoBaHue y4ebHbIM MnaHoM He NpedycMOTPeEHO

4 KYPCOBOE NPOEKTUPOBAHUE

5. ®OH[ OLIEHOYHbIX CPEACTB AN NPOBEAEHUA NPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHue nokasaTtenen, KpUTepmeB N CUCTEMbI OLIEHUBAHUA pe3ynbTaToB 00y4YeHus
5.1.1 NMokasaTtenu oueHUBaHUA

Kon HanmeHoBaHuMe oLeHO4YHOro
MokasaTenu oueHnBaHus pesynbTaToB 00y4YeHus
KoMneTeHUun cpeacTea
OGbsACHAET cTpaTernio ynpaseHust B opraHusauusix ¢ pasnuyHbiMu|Bonpockl ans YCTHOrO
nK-2 KynbTypaMu U B MEXAYHAPOAHbIX KOMMaHUSIX. cobecepnoBaHus
MprMMeHATb MeToabl ANArHOCTMKN M aHanv3a KOHM(IMKTOB U MeToAbI
npeaoTBpaLLeHNs KOHNKTHBIX CUTYaUUiA. TecTupoBaHue

KnumMmarta

MpumeHseT meTodbl OPMUMPOBaAHUA U NogdepXaHus ITUYHOrO
B oOpraHuMsauMm W  UCMOnb3yeT  HaBbIKK
KOMMYHUKaLMN.

AenoBbIX

MpakTnyeckue 3agaHus

5.1.2 Cuctema n KpuTEPUN OLLEHUBAHUSA

LWkana oueHnBaHus

KpuTepun oLeHMBaHUA CPOPMMPOBAHHOCTU KOMNETEHLIMIA

YcTHOoe cobecenoBaHune

MucbMeHHas paboTa

3ayTeHo

MonHbIN, ncYyepnbiBalOLWMN OTBET, SBHO
OEMOHCTPUPYIOLWMIA rNybokoe NOHUMaHue
npegMeTa W LWIMPOKYID 3pyauumio B
oLeHBaeMoWn obnactu, yMeHue
Ncrnonb3oBaTb TeopeTUYeckme 3HaHWs Ans
peLueHns NpPakTU4eCKnX 3agau.
YuuTbiBatoTca 6annbl, HakornmeHHble B
TeyeHne ceMecTpa.

He 3a4yteHo

HenoHnmaHue 3a1aHHOro0 BoOMpoca.
HecnocobHocTb cchopMynmpoBaTth XoTs bbl
OTAEnbHble  KOHUEeNnuuW  AUCLMMIUHLI.
MonbiTka CNWCbIBAHUS, UCMOJIb30BaHUS
HepaspeLUeHHbIX TEXHUYECKMX YCTPOMCTB
UM  MONb30BaHWS MOACKA3KOW ApYroro
Yernoseka (BHE 3aBUCUMOCTM oT
yCMEewWwHoCT!  TaKow nonbITKN). He
yu4nTbIBalOTCA Gannbl, HaKOMMEHHble B
TeyeHve cemecTpa.

5.2 TunoBble KOHTPOJbHbIE 3alaHUSA UNU UHbIe MaTepuanbl, Heo6xoAMMble ANA OLeHKU 3HaHUWA, YMEHUN,
HaBbIKOB U (UNK) ONbITa AeATeNbHOCTU
5.2.1 MNepeyeHb KOHTPOSbHbLIX BONPOCOB

Ne n/n |

dopMynMpoBKM BOMNPOCOB

Cewmectp 7




1 MpeameT, 3agayum 1 MeToAbl KOH(PAMKTONOrMK.

2 Buapbl KOHPNMKTOB

3 MpU4YrHbI KOHPNNKTOB

4 MeXXnMYHOCTHBbIE KOHAPITUKT

5 BHyTpurpynnoBble KOHNUKTbI

6 MexrpynnoBble KOH(NUKTbI

7 CTpyKTypa u npmusHaku KoHnmkTa

8 [OuHammka KoHnukTa

9 CrtpaTterun noBegeHus B KOHNUKTE

10 Tunbl KOHPMMKTHBLIX NIMYHOCTEN

11 PekomeHaaLum No KOHCTPYKTUBHOMY NOBEAEHUIO 1 YPErynMpoBaHWIO KOH(IUKTHBIX CUTYyaLn
12 TuvnuyHble oWNBKN CTOPOH B KOHMpNMKTE

13 CoumanbHO-NCNXONorMyeckme ycrnoBms NpounakTukm KOHGNMKTOB

14 YnpaeneHue coumnanbHbIMU KOHAMKTaMm

15 CrtpaTterum n anroputm ynpasneHunsi KOHMKTaMmm

16 OCHOBHbIE XapakTEePUCTUKN CTaHOAPTHbIX METOAOB BEAEHUS NEPEroBOpoB

17 KOHCTPYKTVBHbIE M OECTPYKTUBHbIE MPUHLIMMNBI U MOAENN OpraHn3aumnm neperoBopHoOro npowecca
18 BHYTPUNNYHOCTHBIE KOH(PMNKTBI

5.2.2 TunoBble TECTOBbIE 3a4aHNA

1. Bbligenute coumnanbHO-NCUXONOTMYECKME W KynbTyposiornyeckne daktopbl, onpegensiowme nosegeHune
NNYHOCTW.

2 Yto Takoe coumnanbHble CTepeoTUnbl, oA BAUSHUEM Kakmx dakToOpoB OHU hopMUpYOTCS?

3 Kakyto ponb coumarnbHble CTEPEOTUNbI BOCNPUSATUS UTPaIOT B XKM3HU YernoBeka, NoYemMy OHM MOryT Bbi3biBaTb
KOHNMKTHOE B3aMMOogencTamne?

4 OxapakTepusyinte 0COBEHHOCTM BOCMPUSATMSI HA OCHOBE MCUXONOMMYECKUX MEXaHM3MOB MEXIPYMNMOBOro
obuweHns. Boigenute gakTopbl, BAMAIOLWME HA OLWMOKN BOCIPUATHS.

5 OxapaktepuayiiTe 0CO6EHHOCTM BOCNPUSTUS HA OCHOBE MEXAHN3MOB MEXITMYHOCTHOIO 0ObLLEHMS.

6 MokaxkmTe OCHOBHbIE NOAXOAbI K MOHUMAaHWIO BHYTPUIIMYHOCTHOTO KOH(MMKTA.

7 Onpegennte OCHOBHbIE BUAbI BHYTPUINYHOCTHBIX KOHONUKTOB. OTKPLITLIA OTBET

8 lMNMokaXxxnuTe KOHCTPYKTUBHOE U AECTPYKTUBHOE BNUSIHWE KOHQIMKTOB Ha pa3Butue NMYHOCTU. OTKPbITbIN OTBET

9 KakoBbl yCrioBnsi BO3HUKHOBEHUSA U NOCMEACTBUSA KOH(IINKTOB?

10 Janite onpegeneHne BHYTPUIMYHOCTHOIO KOHAQIIMKTA M MOKaXnUTe ero nposiBfieHMe B pasfnyHbiX cdepax:
KOTHUTUBHOW, SMOLIMOHAIbHOW, NOBEe4EHYECKON

11 OxapakTepusyinte MeToabl perynmpoBaHns U N3y4eHnst BHYTPUIIMYHOCTHBIX KOH(STMKTOB

12 lNokaxxnTe BO3MOXHbIE NOCNEACTBUS NPUMEHEHNSI OCHOBHLIX CTUIEN NOBEAEHUS B KOHGMMKTE.

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBAHHbIE 3aJaHNA (3a8ayuu, Kerchbl)



1. B aemokpatnyeckom obLiecTBe KOHGUKT B MakCUManbHO LMBUIIN30BaHHLIX (hopmax sBnsieTcs. ..
A. [leCcTpyKTMBHbBIM siBNEHNEM

B. AHOManbHbIM ABNEHNEM

B. HopmanbHbIM siBNieHMEM

. CnyyaiHbIM S9BNeHMEM

2. MNpeactaBuTENN Kakow mapagurMbl CYMTAKOT, YTO KOHMNUKT M Gopbba npucyliM 4enoBeky, Kak U BCEM
XWBOTHbIM?

A. CoumanbHO-NCNXonorM4eckon

B. KnaccoBown

B. CouunanbHo-6nonormyeckon

I". CTpyKTYpHO-(PYHKLMOHANBHON

. OnanekTnko-co3maatensHon

3. MNpeacraBuTenn kakon napagurMbl OOBACHSIOT KOHMNUKTHI B OOLLIECTBE TEOpUEN HanpsiKeHHOCTU, T.e.
YTBEPXOAl0T, YTO TUMMYHbIE YepTbl COBPEMEHHOro ypbaHusnmpoBaHHOro obliectBa BrieKyT 3a coboi BO3HMKHOBEHUE
HaMNPSPKEHUA Y 3HAYUTENBbHOIO Yncna Nigen 1 noebleHne KOHPANKTHOCTN?

A. CoumanbHO-NCUXONOrM4ecKkom

B. Knaccosow

B. CounanbHo-bnonorn4yeckomn

I". CTPYKTYPHO-PYHKLMOHANBHOM

[. AvuanekTuko-cosmaaTenbHom

4. MNpepcTaBuTenn KakouW napagurmbl YTBEPXKAAKT, UYTO KOH(IMKT Hem3bexeH u coBcem HeobsA3aTernbHO
paspymTeneH?

A. CoumanbHO-Ncnxonornyeckom

B. Knaccoson

B. CounanbHo-6mnonornyeckomn

I". CTPYKTYPHO-PYHKLMOHANBHOM

[. AvnanekTuko-cosmaaTenbHom

5. MNpenctaButeny Kakon napagurmbl NosiaratoT, YTO KOHMIUKT SBMASIETCA NCKaXeHMeM, ANCAYHKLMOHANbHbIM
NpPOLIECCOM B CoLMarnbHbIX cuctemax?

A. CoumanbHO-Ncnxonornyeckom

B. Knaccoson

B. CounanbHo-6mnonornyeckomn

I". CTPYKTYpHO-(OYHKLMOHAaNLHON

[. AvnanekTuko-cosmaaTenbHom

5.3 MeToanyeckue maTepuansl, onpegensiowme npoueaypbl OLLleHMBaAHUA 3HAHUW, YMEHUI, BnageHun
(HaBbIKOB M (MNIN) NPaKTUYECKOro onbITa AeATEeNIbHOCTH)

5.3.1 YcnoBusa gonycka oby4arowerocs K NpoMexXyTo4HoOM aTrecTaumm M NopsaaokK NMMKBUAaUUmM akageMmnyeckon
3a00MKEHHOCTHU

lMpoBeaeHe NPOMEXYTOYHOW aTTecTauum perrnameHTUpOoBaHO foKanbHbIM HOpMaTuBHbLIM aktom CM6ryYrTa
«lMonoxeHue 0 NpoBeAeHUN TEKYLLEro KOHTPOIS yCneBaeMOoCTU 1 NPOMEXYTOYHOM aTTecTaumm obyyatoLwmxca»

5.3.2 ®opma npoBeaeHUsi MPOMEXYTOYHOM aTTecTauum nNo gucumniivHe

YcTHada X MucbMeHHasda KomnbloTepHoe TecTupoBaHue UHas

5.3.3 OcobeHHOCTU NpoBeAeHUs NPOMEeXYTOYHOM aTTecTaumMm No gUcUUniiMHe

Mpu npoBedeHuM 3ayeTa Bpemsi, OTBOAMMOE Ha MOATOTOBKY K OTBETY, cocTaBnseT He Gonee 40 muH. Ons
BbINOMHEHMs] MpaKTMYecKoro 3adaHus oby4valolemycs MNpeaocTaBnsieTcs MnpaBo Mofb3oBaTbCA  HeoBXoaMMOM
crnpaBoYHol MHdopmaumen. CoobLieHne pesynbTaToB 06yYatoLeMycsi NPOU3BOANUTCA HEMOCPEACTBEHHO MOCHe YCTHOro
oTeeTa.

6. YYHEBHO-METOOMYECKOE N UH®OPMALMUOHHOE OBECNEYEHUE OUCUUNIIUHDI
6.1 YyebHasa nutepatypa

ABTOp 3arnasue | MN3paTenbcTBO [op n3paHua | Ccblinka

6.1.1 OcHoBHas y4ye6GHas nuTepaTypa
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Epwosa, [1. A., EcasH,
M. 1., Koanosa, 3. M.,
Makagen, .

KoHdonmkTonorus.
Mcuxonornyeckne  Teopuwm,
CUCTEMbI, TEXHOIOMMM

CraBpononb: CeBepo-

http://www.iprbooksh
0p.ru/92554.html

n, 9
Ocunosa, H. B. Kagkasckum 2018
Monbwakosa, WN. H., denepanbHbii
Cysoposa, A. B. yHUBEpCUTET
opoBas, B. n.,
MeTposa, H. ®.
Ospyukas, I'. K. O6was koHnmkTonorus PocTtoB-Ha-[loHy, http://www.iprbooksh
TaraHpor: lagatenbcTBo op.ru/87452.html
2018
KOxxHoro degepanbHoro
yHMBepcuTeTa

6.1.2 [lononHuTenbHasa y4yebHas nutepatypa
bobpewosa, W. TI1.,|KoHdnukTonorus CapaToB: 2020 http://www.iprbooksh
Bopobbes, B. K. MNpodobpasosaHne 0p.ru/91880.html
Pycakosa J1. M. KoHdnukronorns B . http://publish.sutd.ru/

npodeccmnoHanbHon Cre.: CnerymtA 2007 tp_ext_inf_publish.ph
CmupHoBa B. B. KoHdnmkTonorms wn  atmka Canikr-NeTepbypr: http://publish.sutd.ru/

[ernoBbIX KOMMYHUKaLMWIA. Cr6rynTa ) 2020 tp_ext_inf_publish.ph

KoHTponbHble paboTbl p?id=2020398
Kauanos, J1. K.,|KoHnukronorns Capartos: 2021 http://www.iprbooksh
JNoryTtosa, M. A. MNpodobpasosaHne op.ru/106621.html

6.2 NMepe4veHb NnpodeccnoHanbHbIX 6a3 AaHHbIX U UH(POPMALUOHHO-CNPABOYHbIX CUCTEM

1. 3BC IPRbooks http://www.iprbookshop.ru
2. HayyHas anekTpoHHasa 6ubnunoteka http://www.monographies.ru/en/book

6.3 MNepeyveHb NNLEH3MOHHOIO M CBOGOAHO pacnpocTpaHsAeMoro NnporpaMMHoro obecneveHus
Microsoft Windows
Microsoft Office Standart Russian Open No Level Academic

6.4 OnucaHme maTepmanbHO-TEXHMYECKOMN Oa3bl, HEO6X0AMMOWN ANA OCcylLUecTBNEeHNA obpa3oBaTeNnibHOro
npouecca no gucumnniuHe

Ayautopus OcHalueHne
MynbTuMeauiiHoe obopyaoBaHue, crneumannanpoBaHHas mebenb, Jocka
JlekymoHHas Y A byA H P A
aygutopus
MynbTuMegunHoe obopyaoBaHue, crneunanmanpoBaHHas mebenb, Jocka
JlekumoHHas Y A pyA H P A

ayautopust
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