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Pabouas nporpamma AMCUMNMMHBLI COCTaBMNeHa B COOTBETCTBMU C dbefepanbHbiM rocyA4apCTBEHHbIM 06pa3oBaTenbHbIM
cTaHgapTom Bbicwero obpasoBaHusa no HanpasneHuto nogrotoekn 38.03.02 MeHeoXMeHT, yTBEPXAEHHBIM NPUKa3oM
MuHucTepcTBa obpasoBaHus u Hayku Poccuickon ®egepaumm ot 12.08.2020 r. Ne 970

CocraButens (u):

KaHanaaT SKOHOMUYECKMX HayK, [upekTop nHCTuTyTa TapaHeHko E.1O.
Ot kadeapbl cocTaBUTENS: TapaHeHko EneHa
3aBepyowun Kadpegpon nonurpagu4eckoro KOpbeBHa

O60pyﬂ,OBaHMF| n ynpasneHud

Ot BbINycKatLen kacdenpsi: TapaHeHko EneHa
3asegyowmnn kadenpom KOpbeBHa

MeToauyeckun otaen:




1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMMNIIUHBI

1.1 Uenb aucumnnuHbl: CchopmupoBaTb KOMNeTeHUUN obyyatollerocsi B 06racti adekTMBHOro ynpasneHus
B OpraHu3aumsix ¢ pasnnyHbIMU KynbTypamMu 1 B MEXAYHaPOAHbIX KOMMNaHUSX, aHanusa, paspeLueHnsi, npeaynpexaeHms
KOHQIIMKTOB B pasnuyHbiX chepax OOLLECTBEHHOW XW3HM, YTO MO3BONUT OyaylwMM crneuuanuctaMm OnTUMU3NPOBaTb

B3aUMOAENCTBME C MEPCOHANOM, KNMeHTaMu, NpeaynpeanTb TPYAHOCTM B3aMMHOMO HEMOHUMAaHUS, HanaguTb OTHOLLEHUS
COoTpyaOHMYecTBa.

1.2 3agaum gMCUUNNUHbBI:
N3yyeHne pasnuyHbiX KynbTyp M OCODEHHOCTEN HauMOHAanNbHOW MCMXOMOrMM C LEnbilo U3y4eHUs B

nocriegytoiem ownbokK, o6yCnoBMEHHbIX HE3HAHWEM MMM He Y4eTOM 3TUX Cyrybo HauMoHanbHbIX obblyaeB, HPaBOB,
Tpaguuumn B NpakTUYECKON JeATENbHOCTY;

- MNpoBeaeHne CpaBHUTENBHOW XapaKTEPUCTMKN MCUXOMNOrMYECKUX AaHHbIX U (PaKTOB, MOMYyYEHHbIX B OOHOW
KynbType, ¢ NogobHOro poga AaHHbIMU, NOSYyYEHHBLIMU B APYTUX PErMOHax, CTpaHax, coumarnbHbIX rpynnax.

- onck 30H B3aMMHOIo NPOHUKHOBEHUS KYfbTYp U NCMXONOMMN B MHTEPECax Co3aaHus YHMBEPCANbHOW LUKOSbI

[enoBoro B3aMMOOEencTBus TOProBbIX NapTHEpPOB, OCHOBAHHOM Ha MO3HaHHbIX 3aKOHOMEPHOCTAX CpaBHUTEINIbHO-
KyJ'IbTypHOVI ncuxonorun.

- Micnonb3oBaHne MeTOL0B NpeaynpexaeHns KpU3NCHbIX SBIEHUA U yrnpaBrneHns KOHMMKTHBIMU CUTyaunsMm
B NpodbeccrMoHanbHOM U UHOW OeATENBHOCTH.

- PasButne KOMMyHMKaTUBHON KOMNETEHTHOCTM N KOHCTPYKTUBHOIO NOBEAEHMS B KOH(ITMKTHOM CUTyauuu.
1.3 TpeboBaHuA K NnpeaBapuTeNibLHON NOAroToBKE OOy4aloLerocs:

I'Ipe/J,BapMTeanaﬂ noAroToBKa npeanonaraet co3gaHne OCHOBbI ANA (bOpMVIpOBaHVIﬂ KOMMeTeHUMR, YKa3aHHbIX
B M. 2, Npu N3y4eHnmn ancumnimH:

[enoBble KOMMyHUKaLMN U JOKYMEHTUPOBAHME

OpraHunsaumMoHHoOe noBeaeHne

Mcuxonoruns ynpaeneHus

PeueBas komMyHMKaunsi B NpodeCcCcMoHanbHON AeATeNbHOCTH
MHOCTpaHHbIN A3bIK B Chepe ynpasneHnsa nepcoHanom megmaopraHmsaunm
[lenoBon MHOCTpaHHbIN A3bIK ANA KOMaAHOONOCTPOEHMS B MEANAKOMNaHNN
YnpasneHne KoHINKTaM1 B MegnaopraHnsaumm

2 KOMNETEHUMUN OBYYAIOLWEIOCA, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OAUCLIUMNIIUHBI

MNK-2: CnocoGeH ynpaBnsTh WTaTHLIM NePCOHaNoM CTPYKTYPHOro nogpasaeneHusi BHyTPeHHero KoOHTpons

3HaTb: KntoueBble NpUHLMIMbLI KPOCC-KYIbTYPHOrO B3aMMOAENCTBUA B Meamacpeae
YmeTb: Vicnonb3oBaTb 3eKTUBHbIE NPUEMbI KOMMYHUKALMMW C Y4ETOM KPOCC-KYSIbTYPHOTO KOMMOHEHTA

Bnapetb: HaBbikamu noHMMaHus, ynpasJieHnAa N OUeHKN KyNbTYPHOIro MHOFOO6pa3I/IF| Mupa, ero BrnmaHnA Ha noeeageHune
JINYHOCTU U rpynnbl

3 PE3YJIbTATbI OBYYEHUA NO AUCLUUNNUHE

KoHTakTHas
paboTta

MHHoBaL. dopma
CP
dopmbl TeKyLLero
3aHATUA | KOHTpOnNs

HanmeHoBaHue 1 coaepxaHue pasgenos,

TEeM U y4eOHbIX 3aHATUI Nek. Mp. (vachbt)

(yachl) | (vacel)

Cewmectp
(kypc gnsa 3A0)

Pasgen 1. Metogonorus, wuctopuss W
TEOPEeTUYECKMNE OCHOBbLI KOH(PITNMKTOIOMK
Tema 1. lNoHATHe, NnpeameT 1 3agadn Kypca
Onpegenexune NOHATUSA KKOHMNUKTY,
aHanM3 ycrnoBuMW €ro BO3HWKHOBEHWSI.
KoHdnukt kak o6bekt u npeamver| 7 o)
KOHpnmkTonornn. KoHnMKT Kak CBOMCTBO 2 2 12
couuanbHbiX cucteM. ColmnarnbHble
NPOTMBOPEYMS U couMarnbHble KOHMIUKTI.
KoHpnmkT kak ¢eHomeH o6LLecTBEHHOMN
XU3HW.




Tema 2. OO6wasa Teopust KOHMNUKTA.
KOHnMKT  kak coumanbHoe sBMeHue.
KoHprnmkt kak dopma  coumanbHOro
B3aMMOeNCTBYS, MEXMNUYHOCTHON 1
MEXIpyrnnoBo KOMMYHMKaUUKN. NCTOUYHMKM
W NpuynHbl KoHGnukToB. Knaccudmkaums
BUIOB

KOH(MMKTOB:  KPUTEPUM U  OCHOBHbIE
xapaktepucTuku. Npupoga npoTneBopeyuns,
nexatiero B OocHoBe KOHmKTa.
CTPYKTYpHbIN KOHQQSIMKT " ero
pasHoBMOHOCTU. KOHMNMKT  LIEHHOCTEN.
KoHnukT  oTHOweHun. [loBegeH4eckun
KOHNUKT. KOHCTpYKTUBHbIE "
OEeCTPYKTUBHbIE (PYHKLMM KOH(PMNKTOB.

12

AC

Tema 3. [OwuarHoctuyeckas  yHKUUS
KOH(NMKTOB " 0cobeHHoCTU ee
nposiBNeHus. MoHaTue KOHQONMKTHOW
cuUTyauun, BO3HWKHOBEHWE W CTPYKTypa.
Oco3HaHve cuTyauun Kak KOHPIMKTHON ee
yyacTHukamu. CybbekTbl KOHQIUKTa Kak
3NEMEHTbI KOHQIMKTHOW cuTyaumn. Tunsl n
paHrn cybbektoB KoHdnukTa. BnusHue
00pa3oB  KOHQMMKTHOW  cuTyauumnm Ha
pasBuTne KOHNMKTA. OvHamuka
KOHGNMKTHOro B3ammogencTamsa. Ctagum un
hasoBas AnHamuka koHpnmkTa. KoHdnnkt
Kak npotiecc. KoHdnukTHoe
B3avmMogencTene " KOH(PMMKTHOE
noeseaeHve. Knaccudumkaums TMNOB
nosegeHus B KoHdnukte no K. Tomacy.
OCHOBHbIE mMogenu 3aBepLUEHNs
KOHpnukTa.

12

Pasgen 2. Kpocc-KyrnbTypHbI
MEHeIXXMEHT: npegmeT, NCTopus

Tema 4. Kpocc-KynbTypHbI MEHeKMEHT
Kak oTpacnb 3HaHuMs W ocobbli  BuUA
OeATernbHOCTW. Mpeamet Kpocc-
KynbTypHOro  MeHekMmeHTa.  McTopus
BO3HWKHOBEHUS KPOCCKYIbTYPHOIO
MEeHeXMeHTa. MeTogonoruyeckme
NPUHUMMbI Kpocc- KynbTYpHOro
MeHekMmeHTa. MeTtogbl mnccrnegoBaHus B
Kpocc- KynbTYpPHOM MEHeKMEHTe.
OcHOBHblE TPYAHOCTM, BO3HMKaKOLIME Mpu
ynpasneHuu MOSMUKYbTYPHBIMU
MeOVaKoNNeKTBaMMm.

12

ra

Tema 5. Kpocc-kynbTypHble  npobnembl
MeXOyHapOAHOro MeHeOXMeHTa Ponb
HauMoHanNbHOM KynbTypbl B MeXOyHapoAHOM
busHece. Onpegenexue KynbTypbl
NPUMEHUTENBHO K KPOCC-KyNnbTypHOMY
MeHeoKMeHTy.  [MoHATMA  HauMOHamnbHOro
MeHTanuMTeTa W HauMOHAaNbHOro Xapakrepa.
BrnvsHve  HaumoHanmbHOW  KynbTypbl  Ha
9KOHOMUYECKOE noseaeHve
MeavameHeIKepoB U npeanpuHMMmartenew.
Cneundmka MeHegXMeHTa B  PasfnUYHbIX
KVIbTyDaXx.

Pasgen 3. Mogenu  KpoCC-KynbTypHOro
noesefeHns

12




Tema 6. «3anagHasi» U «BOCTOMHaAA» MOAENU
yrnpaBreHus. AmepukaHckas aenosasi
KynbTypa WHOMBMAYaNu3m, NMAEPCTBO U T.4.
BnusHue rmobanusauumn Ha pacnpocTtpaHeHue
amMepuKaHCKoOM Mogenn BedeHus 6usHeca.
«BocTo4yHas» Moaenb yrnpaBneHuns.
OcobeHHOCTN BeaeHust busHeca B as3vaTCKkom
pervoHe. «AsnaTtckum MeHTanuTeT». [enoeas
KyneTypa AnoHUMM (KONMNekTMBu3M, BblCOKas
ancTaHuus BnacTu, MY)X€CTBEHHOCTb,
opuveHTauuMsi Ha cTaTyc, 3MouMoHarnbHas
HEeNTParnbHOCTb, MAPTUKYNSAPU3M, COXpPaHeHWe
nnua). Cneundmka BegeHns 6usHeca B Kutae
(3akoHbl CyHb-LI3bl, «ryaHcKy, kOHyLmnaHcKkas
3Tuka OusHeca, HepPaBEHCTBO, CMUpPEHUe,
knaHoBocTb). [enoBass kynbTypa WHaum
(kacToBasi cermMeHTauusi, [Axapma, kapma,
penHkapHauus, HepaBEeHCTBO,
HEeMyHKTYanbHOCTb, jugaad, coyeTaHune
NOSIMaKTUBHOCTM N PEaKTUBHOCTM KyNbTypbl).

Tema 7. Poccuiickaa penoBast KynbTypa u
Mogenb ynpasneHus. VICTOpUYECKUIn KOHTEKCT
dopmupoBaHus pOCCUICKON nenosou
KynbTypbl. COBPEMEHHbIE TEHOEHLNM Pa3BUTUS
POCCUNCKON OernoBOr KynbTypbl. Bocnpuatune
POCCUNCKON AeNOBOM KyrnbTypbl MHOCTPAHHBLIMU
AenoBbiMy napTHepamu. UccneposaHuns
POCCUNCKON [enoBon KynbTypbl. dakTopsl,
onpegenswowme  cneundguky  CoBpeMEHHON
POCCUNCKON Aenosow KynbTypbl:
«MasiTHUKOBOCTbY PasBUTUS, [ABOWCTBEHHas
cuctemMa LUeHHocTeln, ocoboe OTHoWeHue K
3akoHaMm (MapTUKynapu3M), LEHHOCTb JTUYHbIX
OTHOWeHMNn B On3Hece, B3anMMO3aBUCUMOCTb
Oum3Heca 1 BNacTu, NOBbILEHHAsA CKITOHHOCTb K
pUCKy, BbICOKasi CTeneHb ajantauum w
ObICTpOTa peakunm Ha

U3MEHEeHWsT  BHELWHEeW cpedbl,  BbICOKad
AncTaHums BrnacTu v ap.

13,75

ra

Pasgen 4. Kpocc-KynbTypHble KOMMYHUKaLUK

12

Tema 8. OcobeHHOCTM [enoBOro o6LeHUs 1
aTUKeTa B pasnnyHbIX KynbTypax.
KpocckynbTypHble KOMMYHMKaLUm "
dakTopbl, Ha HUX BAusowmne. OcobeHHOCTH
BEeAEHUS AEerOBbIX NeperoBopoB B YCIOBUSAX
pasnuuHbIX  KynbTyp. Kpocc-KynbTypHbIN
WOK W TUMUYHblIE OWKOKN  OBLLEHMS.
KOoHMNMKTLI Kak MpOAYKTbl MEXrpynnoBoro
B3aumoaencTeus. [loaxoabl K paspeLueHunio
KpOCC-KYNbTYPHbIX KOHGOIMKTOB.
MoBbiweHne 3MOEKTUBHOCTA BHELUHUX W
BHYTPEHHUX  [AenoBbIX  KOMMYHMKaLUUR,
OCYLLECTBMSIEMbIX B YCIOBMSIX  KpOCC-
KynbTypHOro B3auvmopencTeus. Passutue
HaBbIKOB Kpocc- KynbTYPHOWN
KOMMETEHTHOCTM.

12

nn




Tema 9. [leperoBopHbIi MpoUecc Kak
TEXHOMOMMSA PEerynMpoBaHust KOHMINKTOB.
OpraHu3aunsi NeperoBOpHOro npouecca Kak
OCHOBHOTO meToaa perynnpoBaHus
KOH(NNKTOB. KOHCTPYKTUBHbIE "
OECTPYKTUBHbIE  MPVHUUMABI U MoAenu
opraHu3aumMmM MeperoBOpPHOrO  mpouecca.
OCHOBHblE XapaKTEPUCTUKN CTaHAAPTHbIX
MEeTo[0B BeAeHus neperosopoB. MeToauka
«NpVHUMNManbHbIX ~ MEeperoBopoB»,  ee
0COBEHHOCTM, KOHCTPYKTMBHbIE Hadana u
HPaBCTBEHHO-3TUYECKUNE NPUHLMNBI.
MocpenHnyecTBo Kak cnocob
VDErvimpoBaHus KoHMANKTA.

Utoro B cemecTpe (Ha kypce ansa 3A0)

KoHcynbTaumm n npoMexxyTovHas
attectauus (3aver)

17 17 109,75

0,25

Bcero koHTakTHasa paborta n CP no
AUcuMniunHe

34,25 109,75

4 KYPCOBOE NPOEKTUPOBAHUE
KypcoBoe npoekTupoBaHue y4eGHbIM NiaHOM He NpefycMOTPeHo

5. ®OH[l OLIEHO4YHbIX CPELCTB AN NPOBEOEHUSA NMPOMEXYTOYHOW ATTECTALMU
5.1 OnucaHue nokasaTtenen, KpUTepueB N CUCTEMbI OLleHUBAHUA Pe3yrbTaToB 06yYeHus

5.1.1 NokasaTenu oueHNBaHUA

Kon HanmeHoBaHuMe oLeHO4YHOro
MokasaTenu oueHUBaHWsA pe3ynbTaToB 06y4eHus
KoMneTeHUun cpeacTea
OObsACHAET cTpaTernio ynpaeneHust B OpraHu3aumsix ¢ pasnmyHbiMy Bonpocsi ans YCTHOTO
KynbTypamu 1 B MEXOYHapPOOHbIX KOMMaHUSAX.
cobecenoBaHus
MpuMeHATb MeToabl ANArHOCTUKM M aHanusa KOHMMMKTOB U MeToabl
MK-2 npeaoTBpaLleHnUst KOHPIUKTHbLIX CUTYaLUNA.
peAoTBpalll ® yau TecTtuposaHue
MpumeHsieT meToabl (OPMMPOBaHWMST UM MNOAAEPXKAHMSI 3TUYHOrO
KnMmata B OpraHu3auMm W UCNonb3yeT  HaBblkM  OENOBbIX MDAKTUYECKOE 3a8aHME
KOMMYHUKaLWNA. P A

5.1.2 Cuctema n KpuTEPUN OLlEHUBAHUSA

Kputepun oLeHnBaHUA CHOPMUPOBAHHOCTI KOMMNETEHLMIA

LLikana oueHnBaHus

YcTHOoe cobecenoBaHue

MucbmeHHas paboTta

3ayTeHo

Te4YyeHune cemecTpa.

MonHbIN, ncyepnbiBalOLWWUA OTBET, SBHO
OEMOHCTPUPYIOLWLMIA rNyOoKoe NOHUMaHue
npegMeTa W LWIMPOKYK 3pyauumio B
oLeHBaeMoWn obnactu, yMeHue
ncrnonb3oBaTb TEOPETUYECKNE 3HAHNSA AN
peLueHns NpPakTU4eCKnX 3agau.
YuuTbiBatoTca Gannbl, HakomnreHHble B

He 3a4teHo
U Nonb3oBaHUS

yerioseka (BHE

Te4YyeHne cemecTpa.

HenoHnmaHwne 3aaHHoro Bonpoca.
HecnocobHocTb cchopmynmpoBaTth XOTS Obl
OTAeNbHble KOHUenuun OUCUMNIUHBI.
MonbiTka cCMAMCbIBaHMSA,  MCNONb30BaHWS
Hepa3peLlleHHbIX TeXHU4eCKnx yCTpOVICTB
NnoAacKkaskon apyroro

ycnewHoCcTun Takoun
Yy4nTbiBakOTCA Oannbl, HaKoNnneHHble B

3aBUCUMMOCTH oT
nonbITKK). He

5.2 TunoBble KOHTPOJIbHbIE 3aAaHUSA UK UHbIe MaTepuarbl, HEO6GX0AMMbIE AN OLleHKN 3HAHUW, YMEHUMN,

HaBbIKOB U (UNK) oNbiTa AeATeNbHOCTU
5.2.1 MNepeyeHb KOHTPOSbHbLIX BONPOCOB

Ne n/n |

dopMynMpoBKM BOMPOCOB

Cemectp 7




1 McTopusa cTaHOBREHUS KOHMKTONOMMN KaK Hayku

2 Mpegmet, 3agaym U MeToabl KOHNMKTONormm

3 lMoHATME KoHIMKTa

4 Buabl KOHNIMKTOB

5 MpuynHBI KOHMMKTOB

6 McTopmsa BO3HUKHOBEHUST KPOCCKYIbTYPHOrO MEHEOXKMEHTA

7 MeTogonormyeckme NpUHLMNbI KPOCC- KyNbTYPHOrO MEHEKMEHTA

8 MeTofbl uccnegoBaHns B KPOCC- KyNbTYPHOM MEHEOXMEHTe

9 Onpepgenexne KynbTypbl NPUMEHUTENBHO K KPOCC-KYNbTYPHOMY MEHELXKMEHTY

10 MoHATNS HauWOHaNBHOro MeHTanMTeTa M HaLMOHaNbLHOMo Xapakrepa

11 BrvsaHmne HaunoHaneHOW KynbTypbl H8 9KOHOMUYECKOEe NoBeAeHNe MeHeIXXepOoB 1 NpeanpuH1MaTenen

12 AmepukaHckasa genosast KynbTypa UHANBMAYaANN3M, NMMaepcTBO

13 OcobeHHOCTN BeaeHus BusHeca B a3naTtCkoOM permoHe

14 Oenosas kynbTypa ﬂl‘lOHVIVISKOJ'IJ'IGKTVIBVISM, BbICOKas ANCTaHUMSA BNACTU, My>XeCTBEHHOCTb, OpMEeHTauUns Ha
cTaTyc, aMOLUMOHanbHast HeMTPanbHOCTb, NAPTUKYNSIPU3M, COXPaHeHne nuua)

15 Cneunduka BefeHus 6usHeca B Kutae (3akoHbl CyHb-LI3bl, «ryaHcu», KoHdyUmMaHckas aTuka busHeca,
HepaBEHCTBO, CMUPEHUNE, KNAHOBOCTb)

16 Henosas KynbTypa I(IH/J,MM (kacToBasi cermeHTauus, Axapma, kapma, pevHkapHaums, HepaBeHCTBO,
HEeMyHKTYyanbHOCTb, jugaad, coyeTaHne NOIMAKTMBHOCTU U PEAaKTUBHOCTU KyNbTypbl)

17 McTopryecknii KOHTEKCT hOpPMMPOBaHMS POCCUICKON AENOBOM KyNbTYypbl

18 dakTopbl, onpegensowme cneunduky CoBpeMeHHOM POCCUNCKOW AeN0BOW KynbTypbl

19 KpocckynbTypHble KOMMYHUKALMK 1 (haKTopbl, HA HUX BAUSOLNE

20 Kpocc-KynbTYpHbIN LLOK U TUNWYHbIE OLIMOKN 0bLLeHmns

21 MoBblweHne achHEKTUBHOCTN BHELLHMX W BHYTPEHHNX AMOoBbIX KOMMYHUKaLMI, OCYLLECTBISIEMbIX B
YCINOBUSIX KPOCC- KyNbTYPHOro B3auMOLENCTBUSA

22 OpraHnsaumsa neperoBOpHOro npoLecca kak OCHOBHOIO MeToaa perynupoBaHns KOHAMKTOB

23 MeToguka «npuHUMNManbHbIX NEPEroBOpPoB», €e 0COBEHHOCTN, KOHCTPYKTMBHbIE Ha4Yana U HPaBCTBEHHO-

9TN4eCKmne nNpmnHUnnbI

5.2.2 TunoBble TECTOBbIE 3aAaHNA

OCHOBHbIM 06 LEKTOM U3YYEHNs1 B TEOPUMN MEXKYTbTYPHOWM KOMMYHUKALIMW SIBNSIOTCS:
a) pasnuuusi B OCOBEHHOCTSIX KynbTypbl M OOLEHWUs1 Yy MpeacTaBuTenelt pasnuyHbiX HapodoB, PacoBbIX U

STHUYECKMX rpynn

6) A3bIK, KyXHSl, TPaAULMK

B) BHELUHOCTb

r) ananekTt

A) tomMop

omnaTtus — 3T0:

a) CrnocobHOCTb MOHMMaTb W pasdensaTb NepexuBaHus OpYyroro 4ernoBeka 4epe3 9SMOLMOHanNbHoe

conepexusaHue.

6) npouecc yCBOEHMS YENTOBEKOM KYFbTYPHbBIX 3HAHUI LIEHHOCTEN, HOPM MOBEAEHNS U HABbIKOB.

B) TEPMMMOE N CHUCXOAUTENbHOE OTHOLLEHME K YY)KMM MHEHUAM, 0Obl4asiM, KynbType.

) NPOLLeCC HEraTMBHOrO BOCMNPUATUS TPAgULMIA N LLEHHOCTEN YY)XXOW KynbTypbl.

4) hopma obLieHns noaen NnocpeacTBOM XKECTOB, MUMUKU, TENOABWXKEHNNA.

Ykaxnte napameTpbl Hanbonee CyLeCTBEHHbIX Pa3nnuymii NPy MEXKYNbTYPHOM OOLLEHNM:

a) oMop, NPON3HOLLEHME;

0) s3bIK, HeBepOarnbHble KoAbl, MMPOBO33pEHNE, POSieBbIE B3aMMOOTHOLLEHUS, MOAENN MbILUNEHNS;
B) KYXHS1, AUCTAHLWS, BHELLHOCTb;

r) aKUEHT, AManekT, UCMOSb30BaHNE CNEHra;

4) Tpaguuun, andasuT, NPUeM NN N ee KONMYECTBO.

MpuHagneXxHoCcTb UHAMBMAA K Kakon-nnbo KynbType Wnn KynbTypHOW rpynne, dopmupylowlasl LeHHOCTHOEe

OTHOLLIEHNE YenoBeKa kK camomy cebe, ApyrMm noaam, obLLecTBy U MUpY B LienoM. JTO -

a) amnartusi;

6) coumnansHas Hopma;

B) KyNbTypHast MOEHTUYHOCTb;
r) UHKYNbTYypauus;

) umuTauus.

OCHOBHbBIM CYyOBLEKTOM 1 OGBEKTOM KyNbTypbl BbICTYNAET:
a) yenosek

6) amnaTus

B) coumanbHas Hopma

I) UHKYNbTYypaums

4) A3bIK

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3afaHNA (3apaym, Kenchbl)



Bblgennte coumanbHO-NCUXONOrMYeckne U1 KynbTyponorndeckne ¢akropbl,
TNINYHOCTW.

Kpocc-KynbTypHbI MEHEAXXMEHT Kak OTpacsb 3HaHMSA 1 0cobbi BUA AesaTenbHOCTU. OTKPbITbIA OTBET

Kakyto ponb coumarnbHble CTepeoTurbl BOCAPUATUS UIrPatoT B XM3HW YerioBeka, No4YeMy OHW MOryT Bbi3blBaTb
KOHNMKTHOE B3anmoaencTeue? OTKPbITbI OTBET

OxapakTtepusyinite 0COBGEHHOCTM BOCMPUSTUS Ha OCHOBE MCUXOMOTMYECKMX MEXaHU3MOB MEXIpyrnnoBoro
o6ueHuns. Boigenute gakTopbl, BNMAIOLWME Ha OWMOKN BocnpuaTnus. OTKPbITbIA OTBET

OcobeHHOCTN POCCMINCKOrO MEHEAXXMEHTa U OeNToBO KynbTypbl. OTKPbITLIN OTBET

lMokaXkuTe OCHOBHbIE NOAXOAbI K MOHUMAHWIO BHYTPUIMYHOCTHOIO KOHGnMKTa. OTKpbIThIN OTBET

Onpegenute OCHOBHbIE BUAbI BHYTPUIMYHOCTHBLIX KOHNUKTOB. OTKPLITLIA OTBET

MokaXkuTe KOHCTPYKTMBHOE M AECTPYKTUBHOE BMNSIHUE KOHMITMKTOB Ha pa3Butme NIMYHOCTU. OTKPbITLIN OTBET

KakoBbl ycrioBusi BO3HUKHOBEHUS 1 NOCNEACTBUSA KOHNNKTOB? OTKPbITLIN OTBET

[ante onpegeneHne BHYTPUIMYHOCTHOIO KOHMMMKTA W MOKaXWUTEe €ero NposiBlieHWe B pasfnuyHbiX cdepax:
KOTHUTUBHOW, SMOLIMOHANBbHOWN, NOBEAEHYECKON.

OxapakTepuayiite MeToabl PerynMpoBaHisa U n3y4eHus BHYTPUINYHOCTHBIX KOHDSTUKTOB.

MokaxkuTe BO3MOXHbIE NOCNEeACTBUSA NPUMEHEHNS OCHOBHbIX CTUNEN NoBeAeHUs B kOHMKTe. OTKPbITbIA OTBET

[okaxuTe (C Mcnonb3oBaHWMEM MPUMEpPOB) HeOOXOAMMOCTb OBMaAeHWs pasHbIMKM CTUNSAMU MNOBEAEHUs B
KoHdnukTe. OTKpbITLIV OTBET

Mokaxute ocobeHHOCTN NoBeaEHNS YenoBeka-akTyanusatopa n yenoseka-maHunynstopa. OTKpbITbI OTBET

OxapakTepunayiite 0COOEHHOCTU MOBELEHUS KEHLUMHbI B KOHQIMKTE, KaK MOXHO YMEHbLUUTb KOHQITMKTHOE
B3aMMOLENCTBUE, 3HasA TeHAepHble 0cobeHHOCTM napTHepa. OTKPbITbIN OTBET

OxapakTepuayiite 0CoOb6eHHOCTM MOBEAEHUS MYXUYUHbI B KOHQIIMKTE, KaK MOXHO YMEHbLUIMTb KOHQIMKTHOE
B3aMMOLENCTBUE, 3HaA TeHAepHble 0cobeHHOCTU napTHepa. OTKPbITbIN OTBET

onpepgendawume noseaneHne

5.3 MeToanyeckue maTepuansl, onpegensiowme npoueaypbl OLeHMBaHUSA 3HaHUW, YMEeHUW, BNageHumn
(HaBbIKOB M (MNIN) NPaKTUYECKOro onbITa AeATEeNIbHOCTH)

5.3.1 YcnoBus gonycka oby4arowerocs K NpoMexXyTo4yHoM aTtrecTaLum u NnopAaaok NMMKBUAaLUmn akageMmnyeckomn
3a00MKEeHHOCTHU

lMpoBeaeHe NPOMEXYTOYHOW aTTecTauun pernameHTUpOBaHO NOKanbHbIM HOpMaTuUBHbLIM aktom CM6ryrnTa
«[lMonoxeHue 0 NpoBeAeHUM TEKYLLEro KOHTPOIS yCneBaeMOoCTU Y NPOMEXYTOYHOM aTTecTaumm obydaroLwmxca»

5.3.2 ®opma npoBeaeHUsi MPOMEXYTOYHOM aTTecTauum No gMcumninHe

YcTHas X MuceMeHHas KomnbloTepHoe TecTupoBaHue WNHas

5.3.3 Ocob6eHHOCTU NpoBeAeHUs NPOMEXYTOYHOM aTTecTaumMm No gUcuuniimHe

Mpu npoBeaeHun 3aveTa BpeMmsi, OTBOAMMOE Ha MOATOTOBKY K OTBETY, cocTaBnsieT He 6onee 40 muH. Ons
BbINONMTHEHNA NpaKTU4ecKoro 3agaHud o6yqa|ou.|,e|v|yc;| npeaocTtaBndeTca  npaBoO  MOJIb30BATbCA H606XOJJ,VIMOI7I
CMpaBOYHON MHGOPMALNEN.

Coo06LeHne pesynbTaToB 00y4vatoLLEeMyCsi MPOU3BOAUTCS HEMOCPEACTBEHHO MOCIE YCTHOro OTBETA.

6. YYHEBHO-METOOMYECKOE N UH®OPMALMUOHHOE OBECNEYEHUE OUCUUNIIUHDI
6.1 YyebHas nutepartypa

AsTOp | 3arnasue | MN3pgaTenbcTBo [oa nspaHnsa | Ccblinka

6.1.1 OcHoBHas y4ye6Has nuTepaTypa

AHuynoB  AHatonui,|KoHdnuktonorusa:  Y4ebHuk https://ibooks.ru/read
Wnnunos AHaTtonun  |4ng By3o0B. 7-e u3g. : . ing.php?
CankTt-lNeTepbypr: MNutep 2020 short=1&productid=3
65225
OBCsiHHUKOBA E.A.,|Ncuxonorua ynpasneHns — https://ibooks.ru/read
CepebpsikoBa A. A. 3-e wn3a., crep.. YuebHoe . ing.php?
nocobue Mocksa: ®rHTa 2020 short=1&productid=3
51929
Kénnnb, O. U. Kpocc-KynbTypHbIv Caparos: A Nun 3p 2018 http://www.iprbooksh
MEHEKMEHT Meawna op.ru/70266.html
lN'ypnesa C. [O.,|9THoncuxonorms n Kpocc- https://ibooks.ru/read
CwuHenbHukoBa E. C.  [KynbTypHas NcuUxonorus. ing.php?
YyebHoe nocobue. —| Cankr-MeTepbypr: Mutep 2021 short=1&productid=3
(Cepusa «YuyebHoe nocobue») 71742
6.1.2 lononHuTenbHasa y4yebHasa nutepaTtypa
CwmupHoBa B. B. Mcuxonorns  ynpasneHus. http://publish.sutd.ru/
MpakTuyeckme 3aHATMS W . tp_ext_inf_publish.ph
camocTtodaTenoHas  pabota Cri6.- CherynTA 2018 p?id=201838
CTYOEHTOB




CmupHoBa B. B. KoHcrmkTonorms u  atuka Cankr-MeTep6ypr: http://publish.sutd.ru/
AenoBbIX KOMMYHUKaLMI CrerynTa ) 2021 tp_ext_inf_publish.ph
p?id=202104
lopanHoBa, H. M.,|lNcmxonorusa ynpasneHus YenabuHck, CapaTtos: http://www.iprbooksh
opsnHos, B. H. KOxHO-Y panbckui op.ru/81492.html
WHCTUTYT ynpasneHnsa n 2019
aKoHomukn, An Mn 3p
Meguna
BopoHuosa O. XK. Mcuxonormss  ynpaeneHwus. http://publish.sutd.ru/
MpakTnyeckne 3aHATUSA cne.: Ccreryntg 2019 tp_ext_inf_publish.ph
p?id=20199330

6.2 NepeyveHb NpodeccnoHanbHbIX 6a3 AaHHbLIX U MH(OPMALMOHHO-CNPABO4YHbIX CUCTEM

1. 3BC IPRbooks http://www.iprbookshop.ru
2. Hay4yHas anektpoHHasa 6ubnunoteka http://www.monographies.ru/en/book

6.3 MNepeyveHb NNLEH3MOHHOIO M CBOGOAHO pacnpocTpaHsAeMOoro NporpaMMHoro obecneveHus
Microsoft Windows
CrIC KoHcynbTaHTlntoc

6.4 OnucaHme maTepmanbHO-TEXHMYECKOMN Oa3bl, HEOO6XO0AMMOW ANA OCyLUEeCTBNEHNA obpa3oBaTeNibHOro
npouecca no gucumniuHe

AyanTtopus OcHalleHne

MynbTumMeguinHoe 060 OBaHue, cneunanuanposaHHasi Mmebernb, Jocka
JlekumoHHas Y A pyA H P A

ayautopust

CneumnanuavpoBaHHas MeGenb, gocka
YuebHas ayamTtopus
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