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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMMNIIUHBI

1.1 Uenb paucuunnuubl: CdopmMupoBaTb KomneTeHuuu obydyaiolleroca B 06GnactT NpUMeHeHVs B

npodeccnoHanbHOM 4eATeNbHOCTU TEOPUUN Y MPAKTUKN yNpaBleHns KayeCcTBOM U3Aenni ferkom NPOMbILLIIEHHOCTH
1.2 3agaun gucuunmuHbI:

O3HakoMUTb o6yqalou4mxc;| C OCHOBHbIMU OOCTUXEHUAMU TEOPUN U NMPAKTUKN ynpaBiieHNA Ka4eCTBOM;

paccMoTpeTb acnekTbl U MeToAdbl OL€HKN nokasarernemn KayecTBa;

Hay4MTb oOpraHm3oBaTb paboTy no pa3paboTke M BHEOPEHWUIO CUCTEMbI KayecTBa B COOTBETCTBUM C
pekoMmeHaaumamMu mexagyHapogHbelx ctaHgaptos MCO 9000

1.3 Tpe6oBaHuA K NpeaBapuTeNbLHOM NOAroTOBKe O6y4aloLierocs:

MpeaBaputensHas NoAroToBKa npeanonaraeT co3gaHue OCHOBbI AN (POPMMPOBaHNA KOMNETEHLMIA, YKa3aHHbIX
B M. 2, NPY U3yYeHUN OUCLUNIIVH;

VIHHOBaLMOHHbIE TEXHONOMNM NMPOU3BOACTBA U3OENUIA N3 KOXN
Hay4yHo-uccnepoatenbckas pabota

dunocodckue NpobrnemMbl HayKM U TEXHUKK

Teopuns TEXHONOIMYECKNX NPOLIECCOB NPON3BOACTBA U3AENNIA U3 KOXM

2 KOMMNETEHUMN OBYYAIOLWEIoCs, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OUCLIUMNIIUHBI

OlK-2: CnocobeH aHanu3npoBaTb TEXHOJIOrMYECKUI NpoLecc Kak 06 beKT ynpaBneHusi, paspabaTbiBaTb
HOpPMaTUBHbIe MeToAUYECKME U NMPOU3BOACTBEHHbIE AOKYMEHTbI

3HaTb: OCHOBHbIE TEXHUYECKME pELUEHUS, MPUMEHSEMbIe AMsl NPOEKTUPOBAHUSA TEXHONOMMYECKOro npouecca, MeToapl
NPOLECCHOro Noaxoaa K yrnpaBfieHUo Ka4eCTBOM NPOAYKLMN.
YMeTb: aHanuanpoBaTb TEXHOMOMMYECKUA MNPOLLECC W3rOTOBMEHUSA W3AENU NErKom MPOMBILNIEHHOCTU C LENbIo
obecneyeHuns Bbinycka Ka4yeCTBEHHOW NpoAykumu, paspabaTtbiBaTb HEOOXOAMMblE HOPMAaTUBHLIE U TEXHOMOTMYECKNe
[OKYMEHThI.

Bnapetb: HaBblkamu pa3paboTkM OpraHM3auUOHHO-TEXHUYECKUX MEPONPUATUA, HOPMATMBHOW W TEXHOMOrMyecKomn

AOKyMeHTauun, npuHumnamu obocHoBaHHOIoO Bbl60pa O60pyLI,OBaHI/IF| M OCHacTkn Ans obecrnevyeHusi MNOBbILEHNE
Ka4yeCcTBa M3roTaBMBaAEMbIX N3OENUN NTETKON NPOMBbILLUIIEHHOCTU

OlK-9: Cnoco6eH ocyLecTBNATbL NPOU3BOACTBEHHbIN KOHTPOJIb MO3TAaNHOro U3roToBIIEHUA AeTanen usgenumn,
nonydabpukaToB, NPOBOAUTL CTaHAAPTHbIE U cepTUhUKALMOHHBbIE UCTNbITaHUSA oAaexAabl, 060yBw,
KOXranaHTepeMHbIX U3Oenui U MaTepuarnoB ANnf HUX, UCCneaoBaTb NPUYUHbI Opaka B NpousBoACTBeE U
paspabaTbiBaTb NpeanoXeHUs No ero npeAynpexaeHuto U yCTpaHeHuo

3HaTb: opraHM3aumio 1 MeTofbl KOHTPONSA KavecTBa U3rOTOBMNEHWUA U3Aenuii Nerkoi NPOMbILLNEHHOCTM Ha BCex aTanax
Npov3BOACTBA.

YMeTb: NpoBOAUTb KOHTPOSIb KA4eCcTBa Cbipbsl, MONydabpukaToB 1 roTOBbIX LLUBENHbLIX U3LENUIN C y4eTOM 0COBEeHHOCTEN
COBPEMEHHOW OpraHv3auuy NpeanpusTUin Nerkori NpoMbILLIIEHHOCTH
BnapeTb: MeToaMKkamMun NpOBEAEHUS] UCMbITAHUIA MO OLIEHKE KavyecTBa U3Oenuii NErkov NpoMbILLIIEHHOCTU OT Cbipbs A0

roTOBOro U3genusi — BXOLHOM KOHTPOJ1b, CaMOKOHTPOJIb, B3aMMOKOHTPOJSIb, KOHTPOJIb Ha YCTaHOBOYHbLIX onepauunax,
BbIXOAHOM KOHTPOJb, CepTI/I(bVIKaLWIOHHbIe ncnbiTaHnAa

3 PE3YNIbTATbI OBYYEHUA NO AUCLUUNNWHE

O |KoHTakTHas
< 6
o paboTta
5@ WHHoBau, dopma
HaumeHoBaHve 1 cogepxaHve pasgenos, | g & CP
_ S g dopmbl TeKyLero
TEM U y4eOBHbIX 3aHATUI s d Nex. Mp. (4achb) SAHSITU KOHTPONS!
(6]
O g | (uachl) | (vacel)
x

Pasgpen 1. KayectBo Kak o0ObEKT
ynpaseneHusa. Mctopuyeckas 9SBomoLMA 1 O,P
MOHATUA «Ka4eCTBO»




Tema 1. 1.0CHOBHblE NMOHATUSA KayecTBa.
CyWHOCTb MOHATUS KayecTBa MPOAYKLUM
(yenyr). CyLlHOoCTb yrnpasneHus
KauecTBOM  MpoAyKuMW. TepMuHbl 1
onpegenenus. [lokasatenu  kadecTBa
npoaykuum, nx knaccugukaums. YpoBeHb
KayecTBa npoaykuum, onTUMarnbHbI
YpOBeHb kayectBa. MeToabl  OUEHKM
YPOBHS KadecTBa MpPOAYKUMW. IBOMOLMS
noaxo4oB K  YNPaBIIEHUID KaA4yeCTBOM.
Matpuapxu kadectBa. CTaHOBNEHWE WU
pasBuMTME TMOAXOAOB K  YNpaBleHUo
kayecTBoMm 3a pybexom. OTevecTBEHHbIN
onbIT pa3paboTkm cuctem ynpaBreHus
Ka4yeCTBOM.

Mpaktnyeckoe 3aHsaTMe  1.lMokasaTtenu
KayecTBa, UX BUAbI.

MpakTnyeckoe 3aHATNE 2. MeToabl OLEHKN
YPOBHS KayecTea.

Tema 2. 2.CoBpeMEHHble KOHLEenuun wu
mMogenu yrnpasneHns KayecTBOM.
YnpaeneHue ka4ecTBOM B cucteme obLuero
MeHemxmeHTa. Bceobuwee ynpasneHue.
pachmyeckoe wu3obpaxeHne NpoLECcCoB
(bnok-cxema npouecca, IDEF, kapTta
npouecca, ceTeBoW rpaduK, MNOTOKOBas
anarpamma, anarpamma npouecca
NPUHATUSA peLleHmnst).

Mpaktnyeckoe 3aHaTMe 3.Poccumnckuin un
3apybexHbIn onbIT ynpasneHus
KayeCcTBOM.

ra

Pasgen 2. WHCTpyMeHTbI  KOHTpORs,
aHanusa, ynpaBneHus W  ynyylWeHus
KayecTBa

o,P

Tema 3. KoHTponb B cucteme ynpasreHus
kayectBoMm. OpraHusaumss U BUAbl  KOHTPONS
kayectBa. OCHOBHble WHCTPYMEHTbl KOHTPONS
KayecTBa. KOHTPOMbHbLIN JINCTOK,
rmcrorpamma, meToa cTpaTudukalmm
(rpynnupoBKKW, paccrnoeHns), CTaTUCTUYECKUX
OaHHbIX, MPUYMHHO-CrEeACTBEHHAsa AvarpaMmma
Wcukasbl, panarpamma [lapeTo, Amarpamma
pa3bpoca (pacceuBaHusl), KOHTPOMbHbIE KapThl
NpoLeccoB Y BPEMEHHbIE pAabI.

MpakTnyeckoe 3aHaTMe 4.CTaTucTudeckme
MeTobl YrpaBrneHns Ka4ecTBOM. KOHTPOnbHbIV
NINCTOK.

MpakTtuyeckoe 3aHsaTMe 5.Ctatuctuyeckne
mMeToabl yrnpaBneHus KayeCTBOM.
Crpatndukauus.

MpakTtuyeckoe 3aHsaTMe 6.Ctatuctuyeckne
MeTOoAbl yrnpaBneHust kadecTBoM. [uarpamma
MapeTo.

MpakTuyeckoe 3aHATME 7. CratucTuydeckune
MeTodbl ynpasBneHus kadectsoM.[uarpamma
Wcukasbl.




Tema 4. HoBble WHCTPYMEHTbI YynpasneHus
KadectBoM [lnarpammbl: CpoacTBa, CBsA3en,
MaTpu4Hasi, CTperodHas, «aepea»; matpuua
NPUOPUTETOB Kak HOBble METOAbl yrnpaBreHus
KayeCTBOM Ha OCHOBE aHanuM3a [AaHHbIX, He
UMEILLNX YMCMEHHBbIX 3HayeHun. «Moarosow
WTYpM» KaK OCHOBa HOBbIX METOAOB
ynpaeneHuda. Llenb, CyTb HOBbIX METOLOB W 2 4 4 o
chepbl nx npumeHeHns. Metoael Tarytu, ®CA,
QFDwu coepbl ux npumeHeHusa. Metog Tarytu.
Metoabl «5S», FMEA, «100% Quality» un
chepbl ux npumeHeHuns. Metogbl «TO4YHO
BoBpeMs», «llectbcurma» w©n cdepbl  UX
NppPUMEHEHMS.

MpakTnyeckoe 3aHsaTME 8 HOBbIE NHCTPYMEHTDI
vopaprneHnd Ka4yecTBOM.

Pasgen 3. PaspaboTka M BHegpeHue CUCTEM
KayecTea " obecneyeHune nx
PYHKLNOHNPOBAHNSA

Tema 5. PaspaboTka W BHeOpeHWe CUCTEM
KayecTtBa. OTanbl (POPMUPOBAHUSA CUCTEMBI
MeHe[)KMeHTa KayecTBa Ha npeanpuatum
pekomeHgaumn  ctaHgaptos  LNCO  9000.
OcHoBHble dyHkuun CMK. [JokymeHTaumoHHoe
obecneyeHne CMK.Obecneuenne Mp
PYHKLMOHNPOBAHUSA CUCTEM KavyecTBa.
YnpaBneHve ka4ecTBOM Ha pasnuyHbIX 3Tanax 3 6 4
XW3HEHHOrO LMKNa npoaykumMu. YnpasneHue
KayecTBOM Ha nNpeanpon3BOACTBEHHbIX,
NPOn3BOACTBEHHbIX "
nocrnenpoun3BoACTBEHHbIX CTagusX.
Mpaktnyeckoe 3aHaTne 9,10. CraHgapTbl
cepum  MICO  9000. Ku3HEHHbIN  UMKN
npoaykunn.Linkn NemunHra.

Tema 6. CepTudpumkauma npoaykumm wu
cuctem kadectBa. [lpaBoBble BOMNPOCHI B
obnactn kayectBa. Ob6s3aTenbHas WU
nobposonbHas ceptudumkaums. MNpoueaypsbl
ceptTMdukauMm  NpoaykuMnu U YChyr.
MpuHUMNbI cepTudukaumnm cuctem
KayecTBa. ATanbl OLEHKN CUCTEM KadecTBa.
Ayout kadvectBa. Bugbl aygutoB: aygut 4 4 4 I
CUCTEMBbI, ayant npowecca, ayant
npoayKuun. BHYTPEHHUIN 1 BHELUHUIA ayauT.
lMoagroToBka M MMNaHMpOBaHWE BHYTPEHHUX
ayanToB. YCrnoBus NpoBeaeHns ayamTa.

MpakTnyeckoe 3aHaTME 11. YnpasneHue

KayeCcTBOM B pamkax CcUCTEMBI
MeHepKMeHTa KayecTBa (CMK)
apeanbdbudaTngd
Utoro B cemecTpe (Ha kypce ansa 3A0) 17 34 22
KoHcynbTaumm n npoMexyTovHas 10.5 245
aTTecTtauus (Ok3amMeH) ' '
Bcero koHTakTHasa pa6orta u CP no 615 465

AUCLUUNIIMHe

4 KYPCOBOE NPOEKTUPOBAHUE
KypcoBoe npoekTupoBaHme y4eBHbIM MraHOM He NPeayCMOTPEHO

5. ®OH[ OLIEHOYHbIX CPEACTB ANA NPOBEAEHUA NMPOMEXYTOYHOWU ATTECTALMU

5.1 OnucaHue nokasarteneun, KpUTEPMEB U CUCTEMbI OLIEHUBaHUS pe3ysibTaToB 00y4eHus
5.1.1 NMokasaTtenu oueHUBaHUSA




Kog

MNokasaTenu oueHnBaHUs pe3ynbTaToB 06y'~IeHl/Iﬂ

HanmeHoBaHue oueHO4YHOro

KOoMneTeHUun cpeacTea
Mpencraenser opraHMsauMild U MeToAdbl  KOHTpOns  KadecTBa
N3roTOBMNEHMSA M3OEenuii Nerko MpoMbILLINEeHHOCTM Ha Bcex aTanax|Bonpochl ans YCTHOTO
Nnpon3BoOACTBa. cobecenoBaHus
Or1K-9
MpoBOAMT KOHTPOMb KayecTBa Cbipbs, nonydgabpukaToB u rotosbix|[1pakTuyeckue sagaHus
n3genuii Ha NPeanpuUaATAN  NErkon NPOMbILLNEHHOCTMW.
MpoBoaANT wuCNbITAHUA NS OUEHKM KayecTBa wu3genui nerkon|lMpaktudeckue 3agaHus
NPOMBbILLUNIEHHOCTU, CEPTUMUKALIMOHHBbIE UCMbITaHWS.
dopmynupyeT  TEXHUYECKME  pelueHuss Ans  NPOeKTUPOBaHUS
TEXHONMOMMYeCKoro npouecca, MeTodbl MpOLEecCHOro noaxoda K
yrpaBreHno Ka4eCTBOM NPOAYKLUN. Bonpocsi ans YCTHOTO
_|cobecenoBaHus
MpoBoANT aHaNM3 TEXHONOMMYECKOrO NPOLIECCa U3rOTOBMEHUS M3OENUN
OMK-2 NIEerkon  NPOMBbILWNEHHOCTN,  pa3pabaTbiBaeT  HOpMaTMBHbIE U

TEeXHONorn4eckme OKyMeHThbI.

PaspabatbiBaeT OpraHM3aLMOHHO-TEXHNYECKE
HOPMaTUBHYIO M TEXHOIOMMYECKYH AOKYMEHTALMIO.
BbibupaeT 060cHOBaHHO 060pYyAOBaHUE M OCHACTKY AN N3roTOBINEHUS
U3Oenuii Nerkor NPOMbILLNIEHHOCTM CTAHAAPTHOIO KayecTaa.

MeponpuaTus,

npaKTVI‘-IeCKOG 3ajaHne

npaKTVI‘-IeCKOG 3ajaHne

5.1.2 Cuctema n KpuTEPUN OLLEHUBAHUSA

LLikana oueHnBaHusA

Kputepumn oueHnBaHnsa cpopMmMpoBaHHOCTM KOMMAETEHLNIA

YcTHoe cobecenoBaHue

lMncbmeHHas paboTta

5 (oTnnyHo)

MonHbIN, McYepnbiBaOWNA OTBET, SBHO
OEMOHCTpUpyoWwmnin rnybokoe NOHUMaHue
npegmetTa W LWWPOKYKD 3pyavumio B
OLieHMBaeMon obnacTtu, yMeHue
MCNoNb30BaTb TEOPETUYECKNE 3HAHWUS OIS
peLLeHNsa NpaKkTUYecKnx 3agau.

OTBeT NMONHbIN [ npaBUIbHbIN,
OCHOBaHHbLI  Ha  npopaboTke  Bcex
0bsa3aTenbHbIX UICTOYHUKOB MHOpMaLU.

Mogxod K mMatepuany OTBETCTBEHHbIN, HO
AonyLeHbl B oTBeTax Hebonblne
MOrPELLHOCTH,  KOTOpPble  YCTPaHsIloTCS
TONbKO B pe3yrnbTaTe cobecegoBaHus.

4 (xopoLuo)

OTBeT NOMNHbIN " npaBuUIbHbIN,
OCHOBaHHbLI ~ Ha  npopaboTke  Bcex
0ba3aTenbHbIX UCTOYHUKOB MHGOPMaLNN.
Moaxod k matepuany OTBETCTBEHHbIN, HO
JonyweHsl B OTBeTax  HebonbLuune
MOrpeLLHOCTM,  KOTOPbIE  YCTpaHsAKTCH
TONbKO B pe3ynbTaTe cobecenoBaHms.

3 (yooBneTBoOpUTENbHO)

OTBeT BOCNPOU3BOAUT B OCHOBHOM TOJIbKO
NEeKLUNOHHbIe mMaTepuansl, bes
CaMOCTOSITENbHOM paboThbl c
pekomMeHO0BaHHON nuTepaTypomn.
[leMOoHCTpMpyeT noHUMMaHWe npeameTa B
uenom npu HenosHbIX, cnabo
aprymMeHTUPOBaHHbIX oTBETax.
MpucyTCTBYIOT HETOYHOCTM B OTBeTax,
npo6enbl B 3HaHWSIX MO HEKOTOPLIM TEMaM,
cylwecTBeHHble OLWMNBKM, KOTopble MOryT
ObITb HaWgeHbl M YaCTUYHO YCTpaHEeHbl B
pesynbTaTe cobecegoBaHus




HecnocobHocTb OTBETUTL Ha BOMpocC bes

nomMoLun 9K3ameHaTopa. HesHaHne
3Ha4YMTENBHON 4YacTtun npuHUMNmanbHoO
BaXHbIX ANeMeHTOB ANCUNNIINHbBI.

MHorouncneHHble rpybblie owmnbku.
HenoHnmaHve 3apjaHHoro Bornpoca.
2 (HeypoBneTBopuTenbHO) | HecnocobHocTb chopmynmpoBaTth XOTS Obl
oTAenbHblE KOHLENUUA OUCUUNIWHBI.
MonbiTka CNWUCbIBaHMS, WCMOMNb30BaHUS
HepaspeLUeHHbIX TEXHUYECKUX YCTPOWCTB
WUNM NONnb30BaHUS MOACKA3KOW Apyroro
yeroseka (BHE 3aBUCHMOCTM oT
YCMELHOCTU TaKoW NONbITKN).

5.2 TunoBble KOHTPOJIbHbIE 3alaHUSA UMK UHbIE MaTepuarnbl, He06xoAMMbIe ANl OLEHKA 3HAHUN, YMEeHUN,
HaBbIKOB U (UNK) oNbiTa AeATeNbHOCTU
5.2.1 MNepeyeHb KOHTPOSbHbLIX BONPOCOB

Ne n/n | DOpMYNMPOBKM BONPOCOB
Cemectp 1
1 PasButue cuctem n cnyxb koHTpons kavecTtsa B Poccun
2 [MoHsITME CUCTEMBI MU CUCTEMHOTO Noaxoaa
3 MocnepoBaTenbHOCTb BOMMOLLEHNS CUCTEMHOIO nogxoaa
4 CucTtembl ynpasneHus ka4ectsoM B Poccum
5 Mpemus MNMpaButenscTea Poccun
6 KauectBo B EBponernickom Cotose
7 CuctemMHoe ynpasneHue ka4ecTBOM NpoayKuum, ero CoBpeMeHHble 0COBEHHOCTU U pa3BUTHe
8 YnpaBneHue ka4ecTBOM B 3KOHOMWUYECKUN Pa3BUTbIX CTPaHaxX
9 CraHgapTtusaums B LWeeuun
10 CamooLeHKa Kak UHCTPYMEHT B ynpaBrieHUM Ka4ecTBOM
11 LLiBeruapcknin MHOEKC YAOBNETBOPEHHOCTU KITMEHTOB
12 MpuHUMNEl BCeoOLuero ynpasneHus kadectsom (TQM)
13 KayecTBo 1 TexHUYeckuin nporpecc
14 YnpaBneHue ¢ Ucnonb3oBaHWeM NpoLeccHOro NoAxXo4a Ha OCHOBE pearnbHOW MHopMaumm
15 OKOHOMMKA U Ka4eCTBO NPOAYKLMM
16 OnbIT ynpaeneHus kKa4ecTsom B BenunkobputaHum
17 YnpaBneHue kayecTsom B ['epmaHuu
18 YnpasneHue kayectsom B CLUA
19 Cneumnduka aMepuKaHCKMX KPY>KKOB KavyecTBa

20 MeTogbl KOHTpons

21  |CoBpeMeHHbIe CrIaXXeHHble OpraHM3aLOHHbIE CTPYKTYpPbI

22  |TeHAeHUMN aMEPUKAHCKUX KOMMNAHUA OTHOCUTENBHO OPraHN3aLMOHHbIX CTPYKTYP

23 |AnoHckue MHCTPYMEHTbI KOHTPOMS U yrpaBrieHUst kKa4eCTBOM

24 CeMb OCHOBHbIX MHCTPYMEHTOB KOHTPOJIA KavyecTBa

25 [NoHATME 0 cucTeMe MeHemKMeHTa Ka4yecTBa, ee Lendax U 3agadax. 3akoHogartenbHasa 6aza CMK.

26 HasHaueHue n cTpykTypa ctaHgapToB cepumn UCO.

27 Ba3zoBble NPMHLMMNLI BCEOBLLEr0 MEHEMKMEHTA KauecTBa.

28 OTanbl co3gaHNsA CUCTEMbI MEHEO)XMEHTa KayecTBa.

29 OnemMeHTbl CUCTeMbI Ka4yecTBa.

30 ,ﬂOKyMeHTMpOBaHI/Ie CUCTeMbl MEHEeXKMEHTA KaydeCTBa

31 CTpykTypa gokyMmeHTaumn. [NonuTunka opraHMsauuu.

32 PykoBoACTBO MO kavyecTBy

33 [okyMeHTUpOBaHHbIe Npoueaypsbl.

34  |AyOuT cMCTEM MeHeIKMeHTa KayecTsa.

35 O6ecneyeHne PyHKLMOHMPOBAHNSI CUCTEM MEHEIKMEHTa kavyecTBa. CaMooLeHKa.

36 V|Hq30pMaU,VIOHHoe obecneyeHne cUCTEM MEHEKMEHTA KayecTBa.

37 MecTo 1 PONb CUCTEeMbl Ka4eCTBa B CUCTEME yrnpaBleHNda npeanpmnaTnem.

38 CepTuuKaLmm cuctem MeHemKMeHTa KayecTsa




5.2.2 TunoBbIe TeCTOBbIe 3a4aHunsA
He npegycmoTpeHsbl

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBAaHHbIE 3afaHNA (3apaym, Kerchbl)

1. ChopmynmpoBaTb onpeaeneHme NoHATUSE «kKayecTBO»  C TOUKM 3peHnst noTpebuTens. MpoBecTn cpaBHeHNe
onpeaeneHns ¢ onpegeneHmem, npueeaeHHbIM B ctaHgapte MCO 9000:2015.

2. CpaBHuTEnbHbIM aHanu3 cTaHgapTtoB. [lpeactaButb B TabnuuHom dopme cogepxaHue pasgena 4
cooTBeTcTBEHHO B cTaHaaptax F[OCT P MCO 9001:2008 n TOCT P NCO 9004:2001.

3.CocTtaBuTb MaTpuLy OTBETCTBEHHOCTW PYKOBOACTBA 3a BbINONHeHWe TpeboBaHui nyHKTOB ctaHgapta NCO
9001 ansa BbIOpaHHOro NpeanpuaTus.

4 MonHomounst n cpyHkumm PepepansHon cnyxbbl No Hag3opy B cdpepe 3awmTbl npasB notpeburtenen u
6naronony4uns Yenoseka (PocnotpebHansop). MpmuBectn npumepbl N3 NPaKTUKK.

5.MpoBectun ngeHtndpmkaumo gokymeHtos CMK BbiGpaHHOro npeanpusaTMs OTHOCUTENBHO NMYHKTOB CTaHAapTa
NCO 9001:2015.

6. PaspaboTtaTb Cxemy LMKIa TEXHONOrMYEeCKoro npowuecca BblbpaHHOM NPOAYKLMM C YKa3aHUEeM KOHTPOSIbHbIX
TOuYeK npouecca, ucnonbysa unkn demudra PDCA n 6naHk uukna PDCA.

5.3 MeTognyeckue maTepuansl, onpegensiowme npoueaypbl OLLleHMBAHUA 3HAaHUW, YMEHUN, BnageHun
(HaBbIKOB M (MNIN) NPAKTUYECKOro oNnbiTa AeATENIbHOCTH)

5.3.1 YcnoBusa gonycka o6y4aloLerocs K NpoMeXXyTo4HoOM aTTrecTaumm M NopsaAokK JIMKBMAALIMWA akaAaeMU4eCKomn
3a40/MKEeHHOCTH

lMpoBeaeHne NpoMeEXyTOYHOM aTTecTaumn pernameHTMpPoOBaHO foKanbHbIM HOpMaTuBHbIM aktom CMGIMYMNTAO
«[lMonoxeHne 0 NPOBEAEHNM TEKYLLETO KOHTPOIS YyCNEBAEMOCTU 1 NMPOMEXYTOYHOM aTTecTaumnm obyydaroLmxca»

5.3.2 ®opma npoBeaeHUsi NPOMEXYTOYHOM aTTecTauMmn No gucumnnmHe

YcTHada X MuceMeHHas KomnbloTepHoe TecTupoBaHue UHas

5.3.3 Ocob6eHHOCTU NpoBeAeHUA NPOMEXYTOYHOM aTTecTauum nNo AUCUunimnHe

Bpemsa Ha nogrotoBky - 0,5 Yaca, B 3TO BpeMsl BXOAWUT pelleHne 3aaaqu, NoAroToBka oTBeTa Ha [1Ba Bonpoca.

O6yualoluminca MoXeT MCMOoMb30BaTh NPX  MOATOTOBKE K 9K3aMeHy M BbINOMHEHUS MPaKTUYecKoro 3agaHust
HOPMaTMUBHbIE OKYMEHTbI, CPaBOYHUKU, TUMNOBbLIE TEXHOMNOMMIN NPOU3BOACTBA MaTepUarnos Ansa U3Aenuii a3 Koxm, obysu
N KoXranaHtepenHbix usgenuin. CoobLueHne pesynbTaToB obyyalolleMycsl NPON3BOAUTCA HEmNoCPeACTBEHHO nocre
YCTHOrO OTBETA.

6. YHEBHO-METOOAWYECKOE U UHOOPMALIMOHHOE OBECNEYEHUE OUCLUUNIIUHBI
6.1 YuebHasa nutepartypa

ABTOp | 3arnasue | MN3paTenbcTBO | oa uspaHua | Ccbinka

6.1.1 OcHOBHas y4ye6GHasa nuTepaTtypa

JlereanHa I". U. YnpasneHue KayecTBOM. http://publish.sutd.ru/
Kypc nekuun chne.: crieryntg 2016 tp_ext_inf_publish.ph
p?id=3527
JlereanHa I". U. Cuctembl kayectBa. Kypc http://publish.sutd.ru/
nexkummn Crie.: crierynrp 2016 tp_ext_inf_publish.ph
p?id=3526
Apxunos, A. B.,|OcHOBbI  cTangapTM3auum, http://www.iprbooksh
BepHosckuin, 1O. H.,|meTponoruu | Mocksa: OHUTU-OAHA 2015 op.ru/52057.html
3eKkyHoB, A. I.,|cepTudpmkaumm
Muwinna, B. M.
6.1.2 lononHuTenbHaa yyebHaa nutepatypa
JlereanHa I. U. Cuctemsl KayecTBa. http://publish.sutd.ru/
MHTepakTuBHbIE MeToAbl Cre.: crierynrtp 2016 tp_ext_inf_publish.ph
00yyeHus p?id=3099
BogpsikoBa, Jl. H.,|TexHonorusa nsgenui nerkon Omck: Omckui http://www.iprbooksh
CrapoBownTtoBa, A. A.  |NPOMbILLIIEHHOCTH rocyaapCTBeHHbIN 0p.ru/18263.html
WHCTUTYT cepBuca,
Owmckui 2013
rocygapCTBEHHbIN
TEXHUYECKNI
yHMBEpCUTET
JlereanHa I". U. YnpasneHue KayecTBOM. http://publish.sutd.ru/
MHTepakTnBHble mMeToabl chne.: crierynrtg 2016 tp_ext_inf_publish.ph
0by4eHust p?id=3081




6.2 NepeyveHb NpodeccnoHanbHbIX 6a3 AaHHbLIX 1 MH(POPMALMOHHO-CMPABO4YHbIX CUCTEM

WHdopmaumoHHas cuctema «EamHoe okHO gocTtyna k obpasoBaTenbHbiM pecypcam. Pasgen. MHdopmaTtuka n
WHpOpMaLMOHHbIE TeXHONOMM» [ONeKTpoHHbIM pecypc]. URL: http://window.edu.ru/catalog/?p_rubr=2.2.75.6

OnekTpoHHO-6nbnunoteyHas cuctema IPRbooks [OnektpoHHbin pecypc]. URL: http://www.iprbookshop.ru/

Moptan ana odwumansHoro onyonukoBaHusi cTaHgapToB ®degepanbHOro areHTCTBa MO TEXHUYECKOMY
perynupoBaHuto u MmeTponoruun [OnekTpoHHbin pecypc]. URL: http://standard.gost.ru/wps/portal/

basa gaHHbIX nccnegoBaHun LleHTpa cTpaternyeckmnx paspaboTok

[OnekTpoHHbIf pecypc]. URL: https://www.csr.ru/issledovaniya/

PedepaTtuBHas n cnpaBoyHasa 6a3a gaHHbIX peLeH3npyemMon nutepaTtypbl Scopus [OneKkTpoHHbI pecypc]. URL:
https://www.scopus.com

6.3 NepeyeHb NULEH3NOHHOro U CBOGOAHO pacnpoCTpaHAeMOoro NporpaMmMHoro oéecnevyeHus
MicrosoftOfficeProfessional
Microsoft Windows

6.4 OnucaHme maTepmanbHO-TEXHMYECKOMN Oa3bl, HEOO6XOAMMOW ANA OCYLIeCTBNIEHNA obpa3oBaTeNibHOro
npouecca no gucumniuHe

AyauTopus OcHalleHne

MynbTuMeaunHoe obopyaoBaHue, cneuyanmsaMpoBaHHas mebenb, Aocka
JlekumoHHas Y A pyA H P A
aygutopus

MynbTumeaniHoe obopyaoBaHMe, KOMMbIOTEPHAs TEXHMKA C BO3MOXHOCTBIO MOAKMYEHUS K
KomnbtoTepHbilt knacc [cetTn  «MHTepHeT» 1 obecneveHvem [ocTyna B 3MEKTPOHHYIO  MHOPMAaLMOHHO-
obpasoBaTenbHyto cpeay
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