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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMMNIIUHBI

1.1 Uenb pucuunnuubl: CdopmupoBaTb KOMMeTeHUMM obydatowleroca B 06ractu nNpuMeHeHus B

npodeccnoHanbHON AeATeNbHOCTU TEOPUN 1 NPAKTUKN yNpaBneHnst Ka4ecTBOM U34ENWI NIerkon NpOMbILLNEHHOCTH
1.2 3agaum gcuMNInHbLI:

O3HakoMnTb 06yqarou.w|xcs| C OCHOBHbIMU OOCTMXXEHUAMU TEOPUN N NPAKTUKU yrnpaBlieHUA Ka4eCTBOM;

paccMoTpeTb acneKkTbl 1 MeToAbl OLLEeHKN nokasartenen Ka4yecTBa,

Hay4YuTb OpraHmsoBaTb paboTy Mo pa3paboTke M BHEAPEHUIO CUCTEMbI KayecTBa B COOTBETCTBUM C
pekoMeHZaumnamMmn mexagyHapogHelx ctaHgaptos MCO 9000

1.3 Tpe6oBaHusA k NpeaBapuTeNbHOM NOAroTOBKe 06y4aloLerocs:

MpeasapuTensHas NOAroToBka npeanonaraeT co3gaHne OCHOBbI ANA (POPMUPOBAHMSA KOMMNETEHLNIA, YKa3aHHbIX
B M. 2, NPU U3yYEeHUN OUCLIUNIIVH:

MHHOBaLMOHHbIE TEXHOMNOrUM NPOVU3BOACTBA U3AEMUIN U3 KOXM
HayuHo-nccnepoBaTenbckas pabota

Teopus TEXHONOrMYECKUX MPOLIECCOB MPOM3BOACTBA U3AENWI U3 KOXKM
dunocodckne Npobrnembl HayKn N TEXHUKU

2 KOMMNETEHUMN OBYYAIOLWEIOCs, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OUCLIUMNITUHBI

OlK-2: CnocobeH aHanu3MpoBaTb TEXHONOIMYECKUI NpoLecc Kak 06 bLeKT ynpaBneHus, paspabaTbiBaTb
HOpPMaTUBHbIe MeTOANYECKNE U NPOU3BOACTBEHHbIE JOKYMEHTbI

3HaTb: OCHOBHblE TEXHUYECKME pEeLUEeHUsl, NPUMEHSIEMbIE ANsi MPOEKTMPOBAHMSA TEXHOSOMMYECKOro npolecca, MeToapl

NPOLECCHOro NoaxoAa K ynpaBneHu Ka4eCTBOM NPoayKLMK.

YMeTb: aHanmsuMpoBaTb TEXHOMOTMMYECKMA MNPOLECC MW3IrOTOBMNEHUA W3OENUA JIErKOM MPOMBILUNIEHHOCTU C LENbIO

obecneyeHus BblMyCKa KayecTBEHHOMN npoaykuuu, pa3p368TblBaTb HeOGXO,D,I/IMbIe HOpMaTMBHbIE U TEXHOJ10rM4yeckune
JOKYMEHTHbI.

Bnapetb: HaBblikamu pa3pa60TKV| OopraHn3auMOHHO-TEXHNYECKNX MGpOI‘IpI/IFlTVIVI, HOpMaTI/IBHOI‘/II N TEXHOSOrMYecKon

AOKyMeHTauuun, npuHunnamm o6ocHoBaHHOIO Bbl60pa O60py,D,OBaHVIF| M ocHacTkn ansi obecneyeHuss MOBblLEHME
KayecTBa M3roTaBIMBaEMbIX U3LEJNIN NErKON NPOMbILLINEHHOCTU

OlNK-9: Cnoco6eH ocyLecTBNATL NPOU3BOACTBEHHbLIM KOHTPOSb NO3TANHOro U3rotToBfIeHUs AeTanen usnenun,
nonydabpukaToB, NPOBOAUTL CTaHAAPTHbIE U cepTUhUKALMOHHBbIE UCNbITaHUSA oaexAabl, 060yBH,
KOXranaHTepeMHbIX U3genui U1 MaTepuarnoB Ans HUX, UCCneaoBaTh NPUYUHbLI Opaka B Npou3BoACTBeE U
pa3pabaTbiBaTb NpeanioXXeHUs No ero npeAaynpexaeHuto U ycTpaHeHuo

3HaTb: opraHmsauunio U MeTodbl KOHTPONA KadeCcTBa U3roToBJl1€HUA N3gennun nerkow NPOMBbILUNIEHHOCTUN Ha BCeX 3Tanax
npoun3BogcTtea.

YMeTb: NpoBOANTL KOHTPOSb KayecTBa Cbipbd, NonydgabprkaToB 1M roTOBbIX LUBEWHbLIX U3LENWI C y4eTOM 0CcobeHHOCTEN
COBPEMEHHOW opraH13aunv npeanpusiTuii NErkon NPOMbILLNIEHHOCTH
BnapgeTb: MeToOUKaMU NPOBEOEHUSA UCMLITAHUIA MO OLEHKE KadecTBa M34EeNWIN NEerko NpOMbILLIIEHHOCTU OT Cbipbsi A0

roTOBOro M3genus — BXOOHOW KOHTPOJ1b, CaMOKOHTPOJ1b, B3aMMOKOHTPOJIb, KOHTPOJIb Ha YCTaHOBOYHbLIX onepauunsax,
BbIXO4HON KOHTPOI1b, CepTVI(bI/lKaLI,I/lOHHbIe ncnbiTaHna

3 PE3YJIbTATbI OBYYEHUA NO AUCLUUNNUHE

O |KoHTakTHas
< §]
o paboTta
5@ WHHoBaL, dopma
HavnmeHoBaHue v cogepxxaHue pasgenos, | § & CP
- g c dopmbl TeKyLLero
TEeM N y4eOHbIX 3aHATUI 3 3| Nek Mp. (vachbt) SAHSTUIA KOHTPONS
(&)
O g | (vacbl) | (4achl)
4

Paspen 1. KauyectBo kak 0ObekT
ynpaeneHusa. Wctopuyeckas SBomnoums 1 O,P
MOHATUA «Ka4vYeCTBO»




Tema 1. 1.0CHOBHble MOHATWSA KayecTBa.
CyLWHOCTb MOHATMSA KayecTBa MpoOyKUUn
(ycnyr). CylHocTb yrnpaeneHus
KayecTBOM  npoAaykumn.  TepMuHbl 1
onpegeneHusa. [lokasatenn  kayecTBa
NpoAyKUMN, UX Knaccudukaums. YpoBeHb
KayecTBa npoAayKunmn, ONTMMarbHbIN
YpOBeHb KayecTBa. MeToabl OLEeHKM YPOBHS
KadecTBa NpoayKLmmn. SBOMOLMA NOAX040B
K ynpaBneHuio kadectBoM. [laTpmapxm
kadectBa. CraHoBneHne wu pasBuTHe
MOOXOAOB K YMpaBfEeHU KayecTBOM 3a

pyGexom. OTeyecTBEHHbIN onbIT
pa3paboTku cuctem ynpaeneHus
KayeCTBOM.

Mpaktnyeckoe 3aHaTMe  1.lMokasartenu
KayecTBa, UX BUAbI.

MpakTnyeckoe 3aHaATME 2. MeToabl OLEHKN
YPOBHS KayecTBa.

Tema 2. 2.CoBpeMeHHbIe KOHLUEenuuu u
mMogenv yrnpaBsneHusi KayecTBOM.
YnpaBneHue ka4ecTBOM B cucteme obLuero
MeHeaxmeHTa. Bceobuwee ynpasneHue.
padmyeckoe un300pakeHne npoLEeccoB
(6bnok-cxema npouecca, IDEF, «kapTa
npouecca, ceTeBoW rpaduk, MNOTOKOBas
anarpamma, anarpamma npouecca
NPUHATUS peLleHuns).

MpakTtnyeckoe 3aHaATME 3.Poccuinckum wn
3apybeXHbIN ONbIT yNpaBNeHUsa Ka4eCTBOM.

ra

Pasgen 2. VIHCTpyMEHTbI  KOHTPONS,
aHanusa, ynpaeneHuss W ynydweHus
kavecTsa

o,P

Tema 3. KoHTponb B cucteme YynpasrieHus
kayectBom. OpraHusauus M Buabl KOHTPOIs
kayectBa. OCHOBHbIE MHCTPYMEHTbI KOHTPOIS
KayecTBa. KOHTPOnbHbLIN TINCTOK,
rmcrorpamma, MeToA cTpaTtugukauum
(rpynnupoBKKY, paccrnoeHust), CTaTUCTUYECKUX
OaHHbIX, NPUYNHHO-CNEeACTBEHHAA Auarpamma
Ucukasbl, gmnarpamma [lapeto, pAguarpamma
pa3bpoca (paccenBaHuWs1), KOHTPOSbHbIE KapTbl
NpoLLeccoB N BpeMeHHble pafbl.

MpakTnyeckoe 3aHATME 4.CTaTUCTUYECKUEe
MeToAbl yripasneHns ka4ecTBoM. KOHTPOMbHbLIN
TINCTOK.

MpakTtuyeckoe 3aHaTMe 5.Ctatuctudeckune
MeToAabl yrnpaBneHus Ka4yeCTBOM.
CrpaTtundukaums.

MpakTtuyeckoe 3aHaTMe 6.Ctatuctudeckune
MeToAbl ynpaBneHusi kadectsom. [uarpamma
MapeTo.

MpakTnyeckoe 3aHATME 7. CTaTUCTUYECKue
MeTodbl ynpasneHus kadectsom.[uarpamma
Wcukassbl.




Tema 4. HoBble WHCTPYMEHTbl YnpasrieHus
kayectBoMm [lmMarpammbl: CpOACTBa, CBSA3eEN,
MaTpu4yHas, CTperiovHasl, «aepeBay; matpuua
NMPUOPUTETOB KaK HOBble METOAbl yrnpaBrneHus
KayeCTBOM Ha OCHOBE aHanu3a [AaHHbIX, He
MUMEIOLNX YMCIEHHBbIX 3HayeHun. «MosroBou
IWITYPM»  KaKk OCHOBa HOBbIX MeETOAOB
ynpaBneHus. Llenb, CyTb HOBbIX METOAOB M
cpepbl nx npumeHeHmns. Metoael Tarytn, ®CA,
QFDwu cepbl ux npumeHenuns. Metog TaryTtu.
Metogbl «5S», FMEA, «100% Quality» w
cepbl nx npumeHeHus. Metoabl  «To4vHO
BoBpems», «llectbcurma» un cdepbl  ux
NppPUMEHEHMS.

MpakTnyeckoe 3aHATNE 8 HoBble MHCTPYMEHTHI
ynpaBreHUst Ka4eCTBOM.

Paspen 3. PaspaboTtka u BHegpeHue cuctem
KayecTBa " obecneyeHne nx
hYHKLMOHMPOBaHUS

Tema 5. PaspaboTka u BHegpeHue cucTem
KadyecTBa. OTanbl  (POPMMPOBAHWUS CUCTEMBI
MEHe[XMEeHTa KayecTBa Ha npeanpuaTum
pekomeHgaumi  ctaHgaptoB  MCO  9000.
OcHoBHble pyHKkunn CMK. [JokymeHTaLunoHHOe
obecneyeHve CMK.Ob6ecneyeHne
PYHKLUMOHMPOBAHNS CUCTEM KayecTsa.
YnpaBneHne Ka4eCTBOM Ha pasfiMyHbIX 3Tanax 3 6 4
XW3HEHHOro UMKna npoaykumn. YnpasneHue
KayecTBOM Ha npeanpov3BoACTBEHHbIX,
NPOU3BOACTBEHHbIX n
Nocnenpon3BOACTBEHHbIX CTaaNsX.
Mpaktnyeckoe 3aHATMe 9,10. CraHpapThl
cepum  MICO  9000. JKu3HEHHBIN  LMKN
npoaykunn.Liukn JemunHra.

Mp

Tema 6. CepTudukaums npoaykumm wu
cuctem kadectBa. [lpaBoBble BOMpoOChl B
obnactm kavectBa. Ob6s3atenbHas wu
pobpoBonbHasa ceptudmkaums. MNpouedypbl
cepTudmkauum  NPoOAyKUUM U YCHyr.
MpuHUMNLI cepTUdUKaLMM CUCTEM KavecTBa.
OTanbl OUEeHKM cucTeM kadectBa. Ayaut
KadectBa. Bugbl ayauToB: ayauT cuUCTEMB, 4 4 4 Un
ayauT  npouecca, ayguT  NpPOAYKLMW.
BHyTpeHHWIA 1 BHewHWA ayauT. NMoaroToBka
W NNaHMpoOBaHWE BHYTPEHHUX ayauTOB.
Ycnosusa nposeaeHus ayauta.

MpakTnyeckoe 3aHaTME 11. YnpasneHwe

KayecTBOM B pamkax cucTemsbl
MeHeKMeHTa KayecTBa (CMK)
OpennouaTng
WUtoro B cemecTpe (Ha kypce ansa 3A0) 17 34 22
KoHcynbTauum 1 npoMexyTodHas 105 245
aTTectauus (Ok3ameH) ' '
Bcero koHTakTHas pab6orta n CP no 615 46,5

aucumnnuHe

4 KYPCOBOE NMPOEKTUPOBAHUE
KypcoBoe npoekTupoBaHue y4eBHbIM MiaHoM He NpeaycMOTPeHo

5. ®OHA OLIEHOYHbIX CPEACTB AN NPOBEAEHUA NPOMEXYTOYHOU ATTECTALMU




5.1 OnucaHue nokasarteneun, KPUTEPUEB U CUCTEMbI OLleHUBaHUSA pe3ysibTaTOB O0y4eHus
5.1.1 MNokasaTtenun oueHUBaHUA

Kopn
KoMneTeHummn

MNokasaTenu oueHnBaHUs pe3ynbTaTtoB 06y'~IeHl/Iﬂ

HanmeHoBaHMe oLuEeHOYHOro
cpeacTtea

OriK-9

npeD,CTaBJ'IﬂeT opraHusauuo n mMeToabl KOHTpOIA Ka4yecTtBa
W3roTOBMNEHNA WU3OEeNnnMn nerkomn NPOMBbILWUNIEHHOCT Ha BCeX 3Tanax
npoun3soacTea.

MpoBOAMT KOHTPONb KayecTBa Cbipbs, MNOMy(abpukaToB U FOTOBbIX
n3genuii Ha NpeanpusaTUM  NEerkon NPOMbILLIIEHHOCTH.
MpoBOAMT WCMbITaHUS ANt OLUEHKU KavecTBa
MPOMBbILLNEHHOCTH, CEPTUGMKALMOHHBLIE UCTIBITAHMS.

u3genum  nerkom

Bonpocbl ans
cobecenoBaHusi

YCTHOIo

[NpakTnyeckme 3agaHus

[NpakTnyeckme 3agaHns

OrliK-2

CDopmynleyeT TeXHNn4Yeckne peweHuns ansa NPOEeKTUpOBaHUA
TexXHosnorn4yeckoro npouecca, MeToabl npouecCHoro noaxoda K
ynpaslieHUto Ka4eCTBOM NpoayKUnn.

MpoBoaMT aHanM3 TEXHONOrMYECKOro NpoLecca U3roToBrneHns n3genuvn
nerko  NPOMBbILWNEHHOCTH,  pa3pabaTbiBaeT  HOpMAaTUBHbIE U
TEXHONOrM4eckme OKYMEHTHI.

PaspabatbiBaeT OpraHM3aLMOHHO-TEXHNYECKNE
HOPMAaTUBHYIO N TEXHOSOMMYECKYH JOKYMEHTaLMIO.
BbibrpaeT o6ocHOBaHHO 060pyaOBaHUE U OCHACTKY AN M3rOTOBMEHWS
U3genmin Nerkon NPOMbILLNEHHOCTM CTaHAaPTHOrO KAaYecTBa.

MeponpusTHS,

Bonpocbl ans
cobecenoBaHusi

YCTHOIo

[NpakTnyeckoe 3agaHne

[NpakTnyeckoe 3agaHne

5.1.2 Cuctema un KpMTEPUM OLLIEHMBaAHUA

LWkana oueHnBaHuns

Kputepun oueHnBaHUA cOPMUPOBAHHOCTY KOMMNETEHLMIA

YcTHoe cobecenoBaHue

MucbMeHHas paboTa

5 (oTnnyHO)

MonHbIR, wncdepnbiBaOWMA OTBET, SIBHO
OEMOHCTpUpYOLWKUA rnybokoe MnoHUMaHune
npegMeTa M LUMPOKYID 3pyauuuio B
oLeHnBaemMomn obnactu, yMeHue
MCMoNb30BaTb TEOPETUYECKNE 3HAHMS OIS
peLLeHNs NpaKkTUYeCKNX 3aaau.

OTBeT MOMHbIN 7] npaBUIbHbIN,
OCHOBaHHbLI  Ha  npopaboTke  Bcex
06513aTeNbHbIX UCTOYHMUKOB MHGOPMaLN.

Moaxon k MaTepuany OTBETCTBEHHbIA, HO
JonyuleHsl B oTBeTax  Hebonblume
MOrPeLIHOCTN,  KOTOpble  YCTpaHsIioTCS
TONbKO B pe3ynbTaTte cobeceoBaHus.

4 (xopoLuo)

OTBeT NOMHbIN 1 NPaBUSbHBIN, OCHOBAHHbIN
Ha npopaboTke Bcex 06s3aTenbHbIX
WCTOYHUKOB  WHcpopmaummn. [logxog K
mMaTepuany OTBETCTBEHHbIN, HO AOMNYLLEHbI
B OTBeTax HebonbluMe MNOrpeLiHoCTH,
KoTopble YCTPaHSIIOTCSH TONbKO B
pesynbTaTe cobecenoBaHus.

3 (yooBneTBOpUTENbLHO)

OtBet BOCNpon3BoAMNT B OCHOBHOM TOJ1bKO

NEKUNOHHbIEe martepwuansl, 6e3
CaMOCTOSITENBbHOM paboTbl c
pekoMeHL0BaHHON nutepaTypoun.
[eMoHCTpupyeT noHUMaHue npegmetTa B
uenom npu HenosnHbIX, cnabo
apryMeHTUPOBaHHbIX oTBETax.
MpuCyTCTBYIOT HETOYHOCTM B OTBeTaXx,

npo6enb| B 3HAHUAX NO HEKOTOPbLIM TEeMaM,
CyuwleCTBeHHbIe owmnbku, KOTOpble MOryT
ObITb HaWAeHbl U YacTUYHO YCTpaHeHbl B
pe3ynbTaTe cobecenoBaHus




HecnocobHocTb OTBETUTL Ha BoMpoc ©6e3

nomMoLiun 9K3amMeHaTopa. HesHaHne
3HaYUTENBHON 4YacTtum npuHUMnmanbHO
BaXHbIX aneMeHToB AONCUMNINHDbI.

MHoro4uncneHHble rpybbie owmbku.
HenoHvmaHwne 3agaHHoro Bonpoca.
2 (HeypoBneTBopuTenbHO) | HecnocobHocTb cchopmynupoBaTth XoTs 6bl
oTAenNbHble KOHLENUUU ANCLUNIMHBI.
MonbiTka cnWcCbiBaHUS, UCMONb30BaHUSA
HepaspeLlUeHHbIX TEeXHWYECKUX YCTPOWCTB
WNM NOMb30BaHUS MOACKA3KOW  Opyroro
YyeroBeka (BHE 3aBUCUMOCTY oT
YCMELHOCTN TaKoW MOMbITKM).

5.2 TunoBble KOHTPOJbHbIE 3a4aHUSA UMK UHbIE MaTepuarbl, HeO6xoAMMbIe AN OLeHKA 3HaHUWA, YMEHUN,
HaBbIKOB U (UNK) onbiTa AeATENIbHOCTH
5.2.1 NepeyeHb KOHTPONbHbLIX BONPOCOB

Ne n/n | PopMynmnpoBKM BONPOCOB

Cemectp 1

1 PasButue cuctem n cnyxb koHTponsa kavecTtsa B Poccun

2 [MoHsITWE CUCTEMBI M CUCTEMHOrO Noaxoaa

3 MocnepoBaTenbHOCTb BOMMOLLEHNS CUCTEMHOIO noaxoaa

4 CucTtembl ynpaBneHus ka4ectsoM B Poccum

5 Mpemus MNMpaeutensctBa Poccun

6 KauectBo B EBponernickom Cotose

7 CuctemHoe ynpasneHue ka4ecTBOM NpoayKuumn, ero CoBpeMeHHble 0COBEHHOCTU U pa3BuUTHe

8 YnpaBneHue ka4ecTBOM B 3KOHOMWUYECKU Pa3BUTbIX CTpaHaxX

9 CraHgapTtusaums B LWeeuun

10 CamooLeHKa Kak UHCTPYMEHT B ynpaBreHUM Ka4ecTBOM

11 LLiBeruapcknin MHOEKC YAOBNETBOPEHHOCTU KITMEHTOB

12 MpuHUMNEl BCeoOLuero ynpasneHus kadectsom (TQM)

13 KauyecTBo 1 TexHUYeckuin nporpecc

14 YnpaBneHue ¢ Ucnonb3oBaHWeM NpoLeccHOro NoAxXo4a Ha OCHOBE pearnbHOW MHopMaLmm

15 OKOHOMMKA W Ka4eCTBO NPOAYKLMM

16 OnbIT ynNpaeneHus kKa4ecTsom B BennkobputaHum

17 YnpaBneHue kayecTsom B ['epmaHuu

18 YnpaBneHue kayectsom B CLUA

19 Cneumndunka aMepuKaHCKMX KPY>XKOB KavyecTBa

20 MeTogbl KOHTpons

21 |CoBpeMeHHble CrnaXeHHble OpraHN3aUMoHHbIE CTPYKTYpPbI

22  |TeHOeHUMM aMeprKaHCKMX KOMMaHWUM OTHOCUTENIBHO OPraHM3aumMoOHHbIX CTPYKTYP

23 |AANoHCKME MHCTPYMEHTbI KOHTPOSSA U YNpaBneHnst Ka4yecTBOM

24 CeMb OCHOBHBbIX MHCTPYMEHTOB KOHTPONA KavyecTBa

25 [NoHATME 0 cucTeMe MeHemKMeHTa KadyecTBa, ee Lendax U 3agadax. 3akoHogartenbHasa 6aza CMK.

26 HasHaueHue n cTpykTypa ctaHgapToB cepumn UCO.

27 Ba3zoBble NPUHLMMNLI BCEOBLLEr0 MEHEMKMEHTA KauecTBa.

28 OTanbl co3gaHNsA CUCTEMbI MEHEO)XKMEHTa KayecTBa.

29 OnemMeHTbl CUCTeMbI KadyecTBa.

30 ,ﬂOKyMEHTMpOBaHI/Ie CuUCTeMbl MEHEeXKMEHTa Ka4decTBa

31 CT1pykTypa gokymeHTaumn. [NonuTunka opraHMsauuu.

32 PykoBoACTBO MO kavyecTBy

33 [okyMeHTUpOBaHHbIe Npoueaypsbl.

34  |Aygut cucTeM MeHedkKMeHTa KavecTsa.

35 O6ecneyeHne PyHKLMOHMPOBAHNSI CUCTEM MEHEIKMEHTa kavecTBa. CaMooLeHKa.

36 V|Hq30pMaU,VIOHHoe obecneveHne cUCTeM MEHEKMEHTA KayecTBa.

37 MecTo 1 pPOonb CUCTEMbl Ka4eCTBa B CUCTEME yrnpaBlieHNAa npeanpmnaTnem.

38 CepTuuKaLmm cuctem MeHemKMeHTa KayecTsa




5.2.2 TunoBble TeCcTOBbIe 3aAaHUA
He npegycmoTpeHbl

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3afaHuA (3agaym, Kenchbl)

1. CchopmynupoBaTtb onpenerieHne noHATUS «kavyecTBO» C TOYKU 3peHusi noTpebutens. MpoBectu cpaBHeHMEe
ornpeaenenuns ¢ onpeneneHnem, npueeaeHHsiM B ctangapte MCO 9000:2015.

2. CpaBHuTenbHbIi aHanua cTtangapTtoB. [lpeactaBute B TabnuyHow dopme  copepxaHwe pasgena 4
cooTBeTcTBeHHO B cTaHaaptax FOCT P ACO 9001:2008 n FTOCT P NCO 9004:2001.

3.CocTaBuTb MaTpuLy OTBETCTBEHHOCTW PYKOBOACTBA 3a BbIMNOSHEHME TpeboBaHuM nyHKTOB cTaHgapta NCO
9001 ansa BbIGpaHHOro NpeanpuaTus.

4.MonHomouunss n cyHkumm depepanbHOM crnyxkbbl NO Haasopy B cdepe 3awmTbl MpaB noTpedutenen u
6naronony4yusa Yenoseka (PocnotpebHagsop). MpmBecTn npumepbl U3 NPaKTUKK.

5.Mpoeectn ngeHtndukaumo gokymeHto CMK BbIGpaHHOro nNpeanpuaTns OTHOCUTENBbHO MYHKTOB CTaHdapTa
MCO 9001:2015.

6. PagpaboTtaTb cxemy LuKna TEXHOMOMMYeCKoro npouecca BblIbpaHHOW NPogyKUUM C yKadaHUEM KOHTPOSbHbIX
To4Yek npouecca, ncnosnbaysa unkn demuHra PDCA n 6naHnk unkna PDCA.

5.3 MeToanuyeckue matepuansl, onpegensilolime npoueaypbl oLeHMBaHUs 3HaHUW, YMEHUN, BrageHui (HaBbIKOB
1 (UnN) NPaKTUYECKOro onbITa AEeATENbLHOCTH)

5.3.1 YcnoBus gonycka oby4atrowerocsi K npomMexXyTo4Hon aTrectaumm U NopsaoK NMKBUAaLMM akageMmyeckomn
3a10MKEHHOCTH

MpoBegeHne NPOMEXYTOYHOW aTTecTauun perfiameHTMpPoOBaHO JloKanbHbIM HOopMaTtuBHbIM aktom CI6MYMTA
«lMonoxeHne 0 NpoBeAEHNM TEKYLLLEro KOHTPOSA YCNEBAaEMOCTH U NMPOMEXYTOYHOM aTTecTaumm obyyaoLwmnxca»

5.3.2 dopma npoBeaeHUs NPOMEXYTOYHOM aTTecTauum No AUMCUMninHe

YcTHada X MucbMeHHas KomnbloTepHoe TecTupoBaHue WHas

5.3.3 Oco6eHHOCTU NpoBeAeHUA NPOMEXYTOYHOM aTTecTauum No AMCLUNINHEe

Bpewmsa Ha nogroToBky - 0,5 4aca, B 3TO BpeMsl BXOAUT pelleHne 3agaqn, NoAroToBka oTBeTa Ha [Ba Bonpoca.

OGyyaroLMCA MOXET MCMOMb30BaTh MPY  MOArOTOBKE K 3K3aMeHY W BbINOMHEHUS MPakTUYecKoro 3aaaHus
HOPMaTUBHbIE JOKYMEHTbI, CMIPABOYHUKM, TUMOBbLIE TEXHOMNOMM NPON3BOACTBA MaTepMarnos Ans U3Aenuii U3 Koxu, obysu
N KoXranaHTepeinHbix usgenuin. CooblieHne pesynbTaToB obyvalollemycs Mpov3BOAUTCA HEMNOCPEACTBEHHO Mocre
YCTHOTO OTBETA.

6. YHEBHO-METOANYECKOE U UH®OPMALMOHHOE OBECNEYEHUE OUCLUUNNUHBI
6.1 YyebHasa nutepaTtypa

ABTOp | 3arnasue | WN3pgatenbcTeo | log uspaHus | Cceblnka

6.1.1 OcHoBHas y4e6Hasa nuTepartypa

Apxunos, A. B.,|OcHoBbI  cTaHgapTusaumm, http://www.iprbooksh
gepHOBCKMVl, 0. H.,[meTponoruu Mocksa: FOHUTU-OAHA 2015 op.ru/52057.html
€KYyHOB, A. I.,|cepTndukanmm
MwuwwuHa, B. M.
Jleresuna ™. U. YnpaBneHue KayecTBOM. http://publish.sutd.ru/
Kypc nekuun chne.: crierynTtg 2016 tp_ext_inf_publish.ph
p?id=3527
Jlereanna I". U. Cuctembl kavectBa. Kypc http://publish.sutd.ru/
nekuni chne.: crieryntg 2016 tp_ext_inf_publish.ph
p?id=3526
6.1.2 lononHuTenbHasa y4yebHas nutepaTtypa
Jlereaunna I". U. Ynpaenenue KayeCcTBOM. http://publish.sutd.ru/
MHTepakTuBHbIe mMeToabl chne.: crieryntg 2016 tp_ext_inf_publish.ph
00yYeHus p?id=3081
bogpsikoBa, Jl.  H.,|TexHonornsa nagenui nerkomn Omck: Omckum http://www.iprbooksh
CrapoBovitoBa, A. A.  |NPOMBbILLNEHHOCTH rocyAapCTBEHHbIN op.ru/18263.html
WHCTUTYT cepBuca,
Omckuin 2013
rocyaapCTBeHHbIN
TEXHUYECKUI
YHMBEPCUTET
Jleresuna ™. U. Cuctembl KauyecTBa. http://publish.sutd.ru/
MHTepakTuBHbIE mMeToabl Cre.: crierynrg 2016 tp_ext_inf_publish.ph
0o6y4eHuns p?id=3099




6.2 MNepe4yeHb npodeccMoHanbHbIX 6a3 AaHHbIX 1 MUHPOPMAaLIMOHHO-CNPABOYHbIX CUCTEM

MHdopmaumoHHasa cuctema «EguHoe okHO gocTyna k obpasoBaTtenbHbIM pecypcam. Pasgen. MHdopmaTuka u
WMH(POPMaLMOHHbIE TEXHONOMMM» [OnekTpoHHbIN pecypc]. URL: http://window.edu.ru/catalog/?p_rubr=2.2.75.6

OnekTpoHHO-6nbnmoTeyHas cucrema IPRbooks [OnekTpoHHbI pecypc]. URL: http://www.iprbookshop.ru/

Moptan Ansa oduumnansHoro onybnukoBaHus cTtaHgapToB ®defepanbHOro areHTCTBa MO TEXHUYECKOMY
perynmpoBaHuio 1 meTponorum [OnekTpoHHbin pecypc]. URL: http://standard.gost.ru/wps/portal/

basa gaHHbIX nccnegoBaHui LleHTpa cTpaternyeckmx paspaboTok

[OnexTpoHHbIA pecypc]. URL: https://www.csr.ru/issledovaniya/

PedepaTtnBHas n cnpaBoyHas 6a3a AaHHbIX peLeH3MpyeMon nutepaTtypbl Scopus [OnekTpoHHbIn pecypc]. URL:
https://www.scopus.com

6.3 MNepeyeHb NULEH3UOHHOIO U CBO6GOAHO pacnpocTpaHsAeMoro NporpamMmMHoOro oéecrne4vyeHus
MicrosoftOfficeProfessional
Microsoft Windows

6.4 OnucaHue maTepmanbHO-TEXHUYECKOWN 6a3bl, HEOOXO0AMMOW ANns ocyLlecTBIEeHMA obpa3oBaTesfibHOro
npouecca no gucumnnuHe

AyanTtopus OcHalLeHue

MynbTuMeauiiHoe obopyaoBaHue, crneumannsnposaHHas Mebenb, Aocka
JlekumoHHas Y A pyA H P A
ayauTtopus

MynbeTumeaminHoe obopygoBaHue, KOMMNbIOTEPHAs TEXHUKA C BO3MOXHOCTbIO MOAKIHOYEHUS K
KomnbtoTepHbiit knacc [cetn  «MHTepHeT» u  obecneyeHnem gocTyna B ANEKTPOHHYIO  MHGOPMALMOHHO-
obpasoBaTernbHyto cpeay
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